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Computrace Software QUOTE

Number KAMQ3883

Kambrian

Quality IT Innovation
2707 £ Valley Blvd, Suite 312, West Covina, California 91792

t. 626.964.4445 f. 626.964.4447 e. sales@kambrian.com Date Sep 16, 2019
Golden State Water Company Golden State Water Company
Roy Ditching Roy Ditching
630 E Foothill Blvd 630 E Foothill Blvd
San Dimas, CA 91773 San Dimas, CA 91773
United States United States
Phone 909-394-3600 Phone 909-394-3600
Email roy.ditching@gswater.com Email roy.ditching@gswater.com
JonathanChang Destination 10/16/2019 Net 30
EEEEI [ Part Number ][ Description. | [Qty| [ UnitPrice| [ Ext.Price]
DDSPRM-GD-V1-36 ABSOLUTE SOFTWARE : Absolute DDS Premium - 700 $90.31 $63,217.00
36 Month Term - 1-2499 Unit Volume
Unless otherwise indicated Sales Tax and Freight TBD on Ship-To address. SubTotal $63,217.00
Credit Card fee Is 3.5%. o
CA Shipments: CA Electronic Waste Recycling (eWaste) Fee will apply to Tax/Rate 0.00 % $0.00
monitors, laptops or tablets. Shipping/Freight $0.00
Microsoft Licensing Quotes are valid only during the month they are created
in. Total $63,217.00

Please contact me if I can be of further assistance.
Andrew.Youssef@kambrian.com

DUNS: 831603241

EIN: 27-0730446

CAGE: 5PEE6

Ba, WOSB, SDB(Federal)

State of CA SBE: 1109163

LSBE# 8107 ( Los Angeles County)
Schedule 70 Award #47QTCA19D000A
CMA # 3-18-70-3626A.

E-Rate SPIN # 143051132
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8150 Ltk Aivd, Sulte 204
Cantact Name: Wada Hehien San Disgo, CA 92121
Company: Golden State Water Company P:858-997-3190

Address: 630 E Foothil Bivd
$an Dimas CA 91773
Phone: 309 194 3600
Emall: wade te cenggswalar.com
Terms, Net30
Quote Expiration. 2/13/2020
‘Quote: Budgetary 01142020

¥:858-263-1213

(e T Guantity Part Muschar. [t Coricrption T Sortal TEndDate ] Unh i
) veon e s WX S wnam
op/laptop with premium malntenance & support.|
_oluml tier 1,000 - 2,499,
Cody Cusana Sub-Total: 5 86,350.00
Account Manager Sales Tax: *See Note
cody@evotelh com Shipping: Nfa
TOTAL. § $6.350.00
Purhane sdens s com
TEENYS AND CONDITIONS; F 1% quete it sl purvsant Lo 3 writien [ thenthe ot of Jory pachcty et forth beryin; sthorwing, the quote and
e pUrthase of sy MaAICTS dil Letvidon dof ot hmiwsh Yhall b frrvettind by thr Tttt i Comchtinn svsdlable 1 wvw svstet comiegal. No addd leasd ar conDicing hermm o condMions wil spply wilhoul EVOTEI'S priot wimen corsent snd amy such sddnaonal
and condiiomn, ng it atinn 9 st Farth oA Cusloner's purch.one orow, sclacwisdgrment or say othor busin e form, are hareby sspactd by [VETLK.

L8Y SIGNING $£10W YOU AGREE TO BE BOUND BY THIS QUOTE AND TO PLIRCHASE THE PRODULCTS AND SERVICES SET FORTH HEREIN AND YOU CONFIRM THAT ¥OU HAVE THE AUTHORITY TO
BIND ANY ENTITY ON WHOSE BEHALF YOU ARE SIGNING, INCLUDING WITHOUT LIMITATION FOR THE QBLIGATION TG PAY ALL AMQUNTS SET FORTH HEREIN.

SIGNATURE:

NAME:

TTLE:

DATE:

"Cucied amounts entietd S84 Lixid, B ba charged on sl U 5 ashepments  Suberul sxempbion cortifcates for tev-smempt purchases
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Quote - ‘DLP Server’
ke i " Hewlett Packard
L]
Version: . Enterprise
Dxa: 21 0c1 2019
Prepared by: Jacob Stanley, Universal - jake stanley@hpe com
Ml Part Number  Deseription Quantity Price Taral
System it AL H 54,352 00 §4,352 00
Prucessor 1 51,169 00 $1,169.00
Memory 4 51,113 00 $4,476 00
Utence w/HO EGUSIABE HPE ILO Advanced Electronic License with 1yr Support on ILD Licensed Features 1 $399 00 $329.00
Power Supply 865408-821 HPE SO0W Flex Slot Platinum Hot Plug Low Halogen Power Supply Kil 1 5$295.00 $295.00 o
Hord Disk Drive B72475-821 HPE 300560 12G 10k rpm HPL SAS SFF {2.5in} Smart Carrier ENT 3yr Wiy Digltally Signed 2 529900 $S98.00 uﬂlul
Firmware HOD nw
Haed Disk Deve E70759-021 HPE 900GB 12G 15% rpm HPL SAS SFF {2.5in) Smant Camner ENT 3yr Warranty Digaally Signed [ 51,119.00 $6,694 00 m «2... ©
(o))
©
o

:Ehﬁﬂga E H e e Eﬁ.&.ﬁﬂga“

Total:  $18,833.00

4 ool

f..wh__ﬂmbw; caprnl ¥

Adulsory Notes ?ﬁ&v \ﬂ\
’ P19775-821 Optimum performance ks achieved when Memary is installed in multiples of 12 modules mﬂ —SOQB .‘l

Terms and Conditions
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QUOTE

Quote To:

Golden State Water
Daniel Diaz

630 E. Foothill Blvd.
San Dimas, CA 91773
United States

(209) 394-3600

daniel.diaz@gswater.com

BUDGET QUOTE FOR 2022 - 36 MONTH TERM
COVERAGE PERIOD: February 16, 2022 TO February 15, 2025

$37.64 $37,640.00

$37.64 $37,640.00

$53.14 $53,140.00

$7,875.00 $7.875.00

$78.28 $78,280.00

$109.78 $109,780.00

$110.70 $110,700.00

$2,500.00 $25,000.00

Authorized Representative Name: SubTotal $460,055.00
Authorized Reps Signature: S;Le::;:; $0.00
Date Signed: Total $460,055.00

Customer PO & Signature I

This quote is valid for 30 days unless otherwise stated Credit Terms are subject to approval of your application by
our Finance Department. All Taxes as applicable will be added. Returns are subject to approval and restocking
fees. No returns for electronically delivered products.

Your signature above is acceptance of our quote and the above terms and conditions

Page 4 of 103 1of1
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SALES QUOTATION

Date- 10/28/19

Cnnlact Name Wade Heisen
Company: Golden State Water Company
Address 630 E Foothill Blvd
SanDimas CA 91773
Phone 99 354 3600
Email: wade heizen@gswater com

Terms: Net30
Quota Expiration: 11/33/19
*auate: sudgetary [ '

[Hem] Guimtty | Faiumb I Description 17 SeAwiNomber _ [yStiDate’| | EndData || UnkPrcs 1] o ]
1} 1400 11/17/10 11/16/23 $ 19062 5% 266,668 00
2} 1400 110 11/16/23 § H
3 1400 uAym 118/ § $
4} 1400 11130 11/16/23 $ r H -
S} 1400 1111310 1/i6/2a § 5100 § 71,400 00
(1] 1400 11117716 11/16/23 $ 2015 §
b1 1 11/17/20 11/16/23 & 00000 S

Sub-Tatal: $ 396,478.00
Sales Tax: “See Note
Shipping: N/A
TOTAL'S  396,478.00

SO ———

IRME AND CONDTIONY; N the quaten d i t botwesh the partum horsta, than the tamy and corsitens of that wefiten agreement 1 hall conirof the purcha e of any mdu-nn et lonh harmn; mluulu quote and the
pric d

hasa ol any pi 3ol lorih b i b Tarms and Condaions svaslable ot wase #etvh ssmylagad. Mo sddeswnd of contbcting taims v will gy wet by and anyruch
tonfhctmglerms and condrwons, s hadeng wdbout lend Al mn o 1ot lorih on rstomen's puhese coder, aknewladgement a1 sny other busmes form, sre hevetry sepected by

QUOTE ACCEPTANCE: BY SIGNING BELOW YOU AGREE TO BE BOUND BY THIS QUOTE AND TD PURCHASE THE PROCUCTS AND SERVICES SET FORTH HEREIN AND YOU CONFIRM THAT YOU HAVE THE AMTHORITY TO BIND ANY ENTITY
ON'WHOSE BEHALF YOU ARE SIGNING, INCLUDING WITHOUT LIMITATION FOR THE OBLMGATION TO PAY ALL AMOLUMTS SET FORTH HEREIN.

SIGNATURE

MAME:

e

DATE:

*Cuoled amounts axchude sales tazes, 1o be chamged on all LS. Suberel. i lln«uﬂ%&%g.()f 1 03

28,216 60 -
0000 ™ Mm/l"'
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EN POINTE

Emoons G

Quote Number:
Description:
Contact Name:
Contact Email:
PO Number:
Phone Number:
Ship Via:

Order Notes:

Bill To:

IR ET S ORRIES

3339847

Woade Heisen
wade.heisen@gswater.com

(424) 269-2725
Best Way - Ground

GOLDEN STATE WATER COMPANY (1028344)
630 EAST FOOTHILL BLVYD

SAN DIMAS CA 91773

Phone Number:

{909) 394-3600

File Sc:’Cur‘n‘?: /V]anajem%‘(t

En Pointe IT Solutions

2121 Rosecrans Ave. Suite 4310
El Segundo, CA 90245

Phone: (424) 220-6700

Created By:

Created Date: 10/25/2019 12:03:07 PM
Modified By:

Modified Date: 10/28/2019 11:04:10 AM
Ship To:

GOLDEN STATE WATER COMPANY (1028344}
ATTN: DONNA KEITH

630 EAST FOOTHILL BLVD

SAN DIMAS CA 91773

Item Qty Price Ext Price
System 1

1000 45.21 45,210.00

Avail: 0
1000 45.21 45,210.00

Avail: 0
1 4,687.24 4,687.24

Avail: 0
System Subtotal in USD: 95,107.24
Subtotal in USD: 95,107.24
Best Way - Ground Shipping: 0.00
Total Tax: 0.00
Total: 95.107.24
d n{fﬁ = "l‘.é 873y

Thank you for giving En Painte IT Solutions the opportunity to quote you ‘thes ‘l-tl?ms‘ - qol 30.00

We look forward to doing business with you in the future.

Product Prices and Sales Tax are subject to change without notice and a Freight charge may be added to the invoice.
Avaitability is based on ETAs provided by the vendors on the day this quote was generated.

Times listed are Pacific Standard Time (PST).

Page 6 of 103
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From:

To:

Subject:

Date: Friday, October 25, 2019 1:29:48 PM
Attachments: image.pna

EXTERNAL EMAIL
Hey Wade,

See the 3-year order form attached.

Professional Services will be a custom SOW, no less than 50k but will need to be scoped at the time
of engagement.

Term Start Date: 10/3V2012 Blling Frequency: Annual
Term End Date: '10/30/2022 Pa nt Terms: Net 30
| Tem(onr 36 I ————

Currency: uso

Price/UOM

Unlt of Measurement  Quentity Annual Fees

JENEsa oo arvice)

Users per Month 1,000 170 20,400.00
Users per Month 1,000 170 20,400.00
Users per Month 1,000 5.10 61,200.00
Users per Month 1.000 3.40 40,800.00
IT Subscription Services Subtotal 142,800.00

Add-On Services

21420.00

49,980.00
28,560.00
Add-On Services Subtotal 99,960.00
Total Year 1Fees 242.760.00
Total Contract Value 728.280.00

“Frictrig and! Terms are non-binding. sutyect tolstenap o d et PO on cr befare Ouote Expiration Date.

Corporate Account Executive

Page 7 of 103
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SALES QUOTATION . (WfSupportRemewal

Date: 10/24/19

Contact Mame: Wade Helsen
Company. Golden State Water Company
Address: 630 E Foothill Bhvd
San Dimas CA 91773
Phone: 909 394 1600
Email; wade helfen@gywaler tam
Termy' Netdd
Quete Expiration: 11/23/1%
*Ouote: Budgatary|

[vem [ Quantity | Part Numbet | o | SersiNumber, | :StartDate | EndData ||| UnitPrics Tl |
1] 1400 W70 116/ 5 6510 § 91,140 00
1 1400 1/17/20  11/16/23 § . $ :
3 1400 10/17/20  11/16/23 § PR . .
4 1 Express Suppert 11/17/20  11/16/23 § 20,936.80 3 10,936 80 — h\dllr"-
SubTetal: § 102,076.80
Sales Tax: *See Note
Shippitg; Nia
TOTAL: § 102.076.50

Purtha v orders 1an be yubmnied st sy 1 Taﬁ! =z -~ < # 0? é- 0>
—— R AT -‘L’?L%_‘mf D00

TIANEANDCOMDTIONE i thes quots i bived psHuant 1 § willien agrommant bstwesn the pertie herst s, then the trme and cond@on of 1hat werlien agresment shalzcofoal he purchae of sny praducis and serwces set forth hermn; othawnainn Guoke md thi
purcha e of any products and 1erican 100 1o ks shallbe govimad by the Tetms and £ondaons Sraldile 8 waw Pvolok samflegtl W0 sldawrd o anbiciing 1sm) of pondtnes wil giphy ety (I prict wetion comyent and any such addfonal o1
confactng {ermu and condiony, inchibng wiihogt bmd ser s pet {orih 65 JUsiEmars purchase order, acknowisdgermanit 52 sy othar butines fesr, s harsby repcied

1 BY SIGMING BELOW YOU AGREE TO BE BOUND BY THIS GUOTE AND TO PURCHASE THE PRODUCTS AND SERVICES SET FORTH HEREIN AND YOU CONFIRM THAT YOU HAVE THE AUTHORITY TQ BIND ANY ENTITY
ON'WHOSE BEHALF YOU ARE SIGNING, INCLUDING WITHOUT LIMITATION FOR THE OBLIGATIDN TO PAY ALL AMOUNTS SET FORTHHEREIN

SIGNATURE:

NAME.

TRE:

DATE:

*Quctsd amounts enchale asles 1axys, (o ba charged on ol U5, St i o 1,

Page 10 of 103
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Order Form

DATE 10/2/2019
Order Form # 161
Customer ID Gsw

Quotation For: Quolation valid until:  1111/2019

Wade Heisen

Golden State Water

wade.heisen@gswater.com

QUANTITY DESCRIPTION Mothly RatelUser AnnuallUser ' Total _
1,000 - User Seat| $ 3.00 $ 36. 00 $ . 36,000.00
1,000 - User Seat 3.00 ' % | 36.00 $ 36,000.00 _

] Total| $ 72,000.00

1000 |3-Year | Use' Seat $ 2.25 | § 27.00 {§  81,000.00
1,000 -Year-_- User Seat s 225 | 27.00 [ §  81,000.00 |

O] Total| $§  162,000.00

Yerm & Conditions

= Subscription Agreement Per standard SDO Subscription Agreement

* Payment Terms: Payments to be made in Advance due 30-days from reciept of the first invoice.
» Win / MacOS Agent required to manage end points through directory services and/or when using

Professional Services Included:

1. User enrollment

2. Enterprise Authentication (Pending Discovery)
3 {verified in app logs)

4. iPhone and Android support

Initial Option Above, Sign Here.

THANK YOU FOR YOUR BUSINESS!

Page 11 of 103
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Price Estimate

Price Estimate for planning and inlarmation purposes only and ls not # binding oter lroﬂ_

bwe:  010c2010 Estmate 0 I

Doal ID: NA

All Prices Shown in USD

Py mmﬂun ﬂmn (Dm) Price
(Months)
- 21 000 t 0.00 0.00 0.00
- 3 0.00 3000 0.00 0.00 0.00
36 N/A 4225 3000 4225 0.00 126,750.00
- 3 0.0a 1 0.00 0.00 0.00
- 3 000 1 0.00 0.00 0.00
NIA 23,500.00 A 23,500.00 0.00 22,500.00
ol N/A 6.000.00 1 €,000.00 0.00 6,000.00
Valld through Produet Total 29,500.00
FOB Point Mana Sarvice Total : 0.00
Nole: Subseription Totat 128,750.00
Tatal Price: 156,250.00
Signad:

wer tw stvect I orciont srocadires seems and conamons e s accsocance of

]
i
4
{
i
H
i
it
{
;E
Ei
5

vait
L

I < e Page2 o1 103 I
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Created Date 1011642019

Expiration Date 1/16/2020

Quote Number 00001056

Customer Prepared By
Contact Name Wade Heisen Email

Account Name Golden State Water Company Contract 00003857

End customer
Account Name Golden State Water Company

Contract Information

End current Term  1/16/2020
New term from 11712020

Thank you for your continued support as -cuslomerl This quole provides pricing for your license contract
renewal, which expires in the coming weeks. Don't hesitate 1o contact us if you have any questions.

' Discount onthly Total
Amount e Price

! Months Discount

ust| 1,000 0.1146 36 20.00% 825.12

91,68 3,300.48

usb 1,000 0.4550 36| 20.00% 3,276.00 364.00 | 13,104.00
Total Price USD 16,404.4800

The software coffered to you is provided under the following terms:

® The Software is licensed according to the-Software License & SaaS Agreement. Please refer to
document attached {o this quote.

® Pricing excludes applicable taxes and fees.

*® Pricing will not increase by more than 2% compared to previous annual term.

. yment terms apply.

ill make every effort to deliver products online within 2 working days of recelving your order.

® Interest is calculated at 1% per month, 12% per annum on all accounts past due.

® The contract will automatically renew at the end of the term for another 12 months unless terminated in writing
with a least 30 days notice_will send al least 2 renewal notificalions prior to 30 day notice period to an
agreed upon customer corporale e-mail address.

Acceptance of quote with above lerms:
Signature:

Name and Title:

Date:

Generic e-mail for renewal notifications:
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us

Prepared By
Email
Phone
Bill To Name Golden State Waler Cormpany
Bill To 630 E Foothill Blvd
San Dimas, CA 81773
United States
Description Free homecourses

Product Description

Years

Quote Acceptance Information
Signature {{Sig_es_:Signeri:Signature }}
Name {{Name_es_:Signert:fullname }}
Title {{Titte_es_:Signer1:iitle }}

Date {{Dale_es_:Signer1:date }}

_Home Internet Securily Course Access

- Ph:rkinf Simwlation g}(rl—m

Created Date 9412019

Expiration Date 8/30/2020

Quote Number 00341474

Payment Terms Net 30

Contact Name Wade Heisen

Phone 9093943600 %

Email wade. heisen@gswaler.com
Ship To Name Golden State Water Company
Ship To 630 E Foothill Bivd

San Dimas, CA 81773
United States

Total Price

usb
41.04

usD
41,081.04

USD 0.00

1001-2000 Users

1,001.00

USD 0.00 | 1,001.00

Subtotal UsD 41,081.04
Total Price UsSD 41,081.04
Tax 7 UsD 0.00

Grand Total USD 41,081.04

Your signature on this quole lelis us that you have the authorily to
make this purchase on behalf of your company and that you agree fo
pay within the stated terms. The subscription period wilf begin when
we procass your order, which is when we receive your signed guole.

Unfess included on the invoi is responsible for any
use tax. standard Terms of Service (
and Product Privacy Policy

apply, unless multually agreed otherwise
Page; 53,
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Sales Rep.
Date
October 7, 2018
Quote #
Q-165046-1
Quote For Budgetary Purposes Only
Quote To: Deliver To;
Wade Heisen Wade Heisen
Golden Stale Waler Company Golden State Water Company
630 E. Foothill Bivd. 630 E. Foolhill Blvd.
San Dimas, CA 81773 San Dimas, CA 91773
UNITED STATES UNITED STATES
*Must match shipping address on purchase order (if applicable)
Quote Expiration Date: November 6, 2019 Renewal Term: November 1, 2019 - October 31, 2020

USD 3.430.50 USD 3,430 90 - mésat.

ush 15,595.00 USD 15,595 00
1 FREIGHT Fralght USD 6520 uUsSD G5 20
Other TOTAL: UsD 19,091.10

TAXES: USD 1,807.47 ~Jax
SHIPPING: USD 65.20
QUOTE TOTAL:  USD 20,898 57

THIS QUOTE IS FOR BUDGETARY PURPOSES ONLY AND IS NOT INTENDED TO BE USED AS A BINDING AGREEMENT.
IF YOU WISH TO PLACE AN ORDER, PLEASE CONTACT YOUR SALES REPRESENTATIVE TO NEGOTIATE A FULLY
EXECUTABLE QUOTE.

m
less mamnfznance ~-< 3430 907

less faxes =< 1,807.47>

Total Capit=l _
Q{_T::f[o{c -—#/bjéé»o

Page 1of 1
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Mo‘“t\ﬂt me.n\-
Quote Number
Q-146478-1
Date
10/21/2019
Prepared for Expiration Date
Golden State Water Company 4/18/20620
Billing Information Shipping Information
630 E Foothill Boulevard 630 E Foothill Boulevard
San Dimas, CA 91773 US San Dimas, CA 91773 US
Product 8KU ListPrice Qty Tenn ListSubtotal Additional Subiotal
Discount
{*A)
$25,600.00 1 $25,600.00 000 $25.600 00
I howduore
$11,600.00 1 $11,600.00 0.00 $11,600.00
$0.00 3,500 $0.00 000 $0.00

$28,000.00 $28,000.00

$119,000.00 §119,000.00

$30.50 1,000 $30,500.00

. 1000, 2500, and S000 Mbps.
$0060 25 12 s0.00 000 $0.00
e renswal )
$128,820 00 1 36 512862000 0.00 $128,820.00 - Mdru‘*.
annually of products price
$2,50000 8 $20,000 00 0.00 $20,000.00
$100.00 80 $8,000.00 0.00 $8.000.00
Paga1of2
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Product SKU ListPrice  Qty Tarm  List Subiotal Additional Subtotal
Discount
(%)

Training prepaid token. Use 1o encoll i T-=ining classes (virtual or classroom). Piease review the amount of tokens
or the Class.

$371,520 00

_ Total: USD 371,520.00
less mawtenance < 128,820007

Total Copnl 242,700
'ﬁ-(-nf axable 37,200

I -

Signature Signature:
Print Name: Print Name:
Title: Title.
Date Dale:

Page 2of2
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EN POINTE
Quote Number: 3343698
Description:
Contact Name: Wade Heisen
Contact Emall: wade . heisen@gswater.com
PO Number:
Phone Number: _
Ship Via: Best Way - Ground
BILL TO

GOLDEN STATE WATER COMPANY (1028344)
630 EAST FOOTHILL BLVD

SAN DIMAS CA 91773

Phone Number: (909) 394-3600

QUOTE ITEMS
Description

System 1

Created By:
Created Date:
Modified By:
Modified Date:
Order Notes:

10/28/2019 08:

10/28/2019 11:

SHIP TO

GOLDEN STATE WATER COMPANY (1028344)
ATTN: DONNA KEITH

630 EAST FOOTHILL ELVD

SAN DIMAS CA 91773

Avail Qty
o 1000
0 1000
0 1000
0 1000
o 1000
0 1000

En Pointe IT Solutions
2121 Rosecrans Ave, Suite 4310
El Segundo, CA 90245

Phone: (424) 220-6700

30:25 AM

06:47 AM

Price

46.81

62.42

62.42

44.96

40.56

40.56

System Subtotal in USD:
Subtotal in USD:
Best Way - Ground Shipping:

Thank you for giving En Pointe IT Solutions the opportunity to quote you these items.
We look forward to doing business with you in the future.
Product Prices and Sales Tax are subject to change without notice and a Freight charge may be added to the invoice.
Avallability is based on ETAs provided by the vendors on the day this quote was generated.
Times listed are Pacific Standard Time (PST).

Page 18 of 103

Total Tax:
Total:

Ext Price

46,810.00

62,420.00

62,420.00

44,960.00

40,560.00

40,560.00

297,730.00
297,730.00
0.00
0.00
297,730.00
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_or Golden State Water Company Quote #: 00:

This quote has not been approved. Please review the
Prepared For o Prepared B
terms, and sign below.
Golden State Water Company d s 3
Wade Heisen _ serept ibe sbove condhlons @ [
630 E. Foothill Blvd. Your [nitiads:
5an Dimas, CA 91773 i3 b =
Yoor Emai) Address: o

e —

e e - R

1. Your Proposal m?(
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IDC OPINION

Many organizations, when faced with budget challenges, put off capital expenditures
(capex) and seek alternatives to acquiring new hardware platforms, such as lengthening
server life cycles and extending software licenses. This pattern of stretching the useful
life cycle of servers has a number of near-term benefits for customers in terms of
depreciating assets over a long period of time or prolonging an existing lease. But if a
transition to new technologies has been deferred too long, then the time comes when the
system has fallen far behind the performance and cost-efficiency levels being offered by
multiple vendors in the marketplace today. This has been especially true in recent years,
as the performance of processors has more than doubled each year, based on the
emergence of multicore, multiprocessor system designs with improved system speeds.

This paper demonstrates that a buy-and-hold strategy can actually add costs to the
datacenter, for a number of reasons, as systems age in place:

Hardware maintenance costs rise over time, and performance lags behind more
current server offerings.

Energy efficiency is not as advanced in older server models — leading to rising
power/cooling costs in the latter years of the server's usable life cycle.

Applications software and systems software fall behind the current versions
available in the marketplace, and security may require frequent updates. After
five years of use, the cost of replacement climbs.

To understand more about server replacement cycles and ongoing operational costs,
IDC studied many sites that remained on an existing platform long after its initial
introduction and then upgraded. When comparisons to the succeeding generations of
technology are made, customers have found that the increase in scalability and
performance of newer systems, combined with a reduction in server "footprint" size
and overall power/cooling requirements, resulted in significant reductions in ongoing
costs, or opex, per 100 end users supported.

This paper describes HP ProLiant Gen8 servers, the technology on which they are
based, and the way they address many of the causes of operational costs found at
customer sites. The hardware and software capabilities of the HP servers were designed
to be proactive, reducing the effort and knowledge required to run the server systems
and leveraging automation to reduce maintenance costs and IT staff costs.
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SITUATION OVERVIEW

Saving Money by Leveraging Technology
Refresh: How Current Accounting Misses

Most organizations continue to purchase their servers and IT equipment and then,
following the initial investment, use a "standard" financially derived amortization
period — often five years. Typically, this has led to a useful server life cycle of three
to seven years, depending on the type of platform, operating system, and workloads
being used. While most IT shops replace their x86 systems every three to five years,
they have tended to hold onto their Unix servers supporting mission-critical workloads
for longer periods of time — generally five to seven years or more — given the
importance of the workloads being supported.

After acquiring and capitalizing equipment and then initiating the amortization period,
most IT managers avoid making further changes, resulting in a delay in updating the
systems or providing a technology refresh. Often, they do not replace the equipment
before its normal depreciation cycle runs its course, as long as the system is
performing adequately and meeting availability requirements. This approach to server
replacement/renewal cycles misses an important assessment of the actual conditions
and cost factors experienced. Instead, it relies on the calendar to determine when the
server should be replaced or refreshed with new technology.

During this time, system administrators may work to repeatedly upgrade and
reconfigure servers in support of workloads rather than to consider a fully burdened
cost assessment highlighting the cost reductions that could be gained by replacing
the servers sooner. In many cases, a cycle of repeated upgrades, security patches,
and rising maintenance and management costs can accelerate, over time, if the life
cycle of the server is extended to four years or more.

Current Capital Constraints Contribute to
Lengthened Server Life Cycles

IDC's supply-side data for the worldwide server market showed patterns of
lengthened server life cycles. The data documented the delay and deferral of many
midrange and high-end servers, starting in fall 2008 — at the onset of the economic
downturn — and continuing through 2010. At that point, IDC saw an uptick in
midrange and high-end server sales, including non-x86 server systems, that was fed
by a wave of technology upgrades across those server classes. At the same time, the
level of investments in x86 server technology has grown, now generating more than
95% of server unit shipments per year and more than 65% of server market revenue
per year.

Following the 2008—2009 downturn, the recent rise in server market revenue reflected
that a technology replacement cycle was under way. There were also indications that
IT organizations needed to acquire new hardware platforms while taking advantage of
leveraging virtualization to consolidate workloads onto fewer server platforms for the
sake of operational efficiency and reduced IT costs.

2 #233175
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Focusing on Operational Costs

The drive to reduce capital expenditures is strong and understandably so given the
current economic climate. However, IT managers also know that the need to address
opex within the datacenter is equally important.

Although IT managers did a good job of capping IT spend on servers and storage
throughout the economic downturn, costs on the operational side of the IT
organization continued to grow. Starting in the late 2000s, and throughout the
economic downturn period, costs for maintenance and management, along with costs
for power/cooling, have soared. Power/cooling costs grew eight times as fast as
server acquisition costs — and costs for maintenance/management, viewed as a
category, grew four times as fast as server acquisition costs.

Maintenance/Management Costs and Power/Cooling Costs Rise over
Time

As Figure 1 shows, by 2010, maintenance/management costs generated twice as
much in total IT costs as server acquisition alone — and power/cooling costs grew
enough to nearly equal server acquisition costs worldwide; in some cities,
power/cooling costs already outstripped the server acquisition costs. Meanwhile, the
worldwide installed base now stands at more than 35 million units and is projected to
grow even more. Fortunately, the growth in logical servers (virtual servers or virtual
machines/VMs) is providing more usable capacity per physical server — and this is
improving server resource utilization for each server — over time.

©2012 IDC #233175
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FIGURE 1

Worldwide Spending on Servers, Power and Cooling, and
Management/Administration
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Source: IDC, 2012
Server Replacement Cycles
What does this pattern of maintenance, management, and operating costs mean to
server life cycles? How has this changed since 2010?
Figure 1 demonstrates that opex must be kept in check, or it will outpace the savings
from deferred server acquisitions. Certainly, midrange and high-end server revenue
and unit shipments have been held in check since the economic downturn began in
fall 2008 — but IDC supply-side research found that midrange and high-end servers
saw a return to revenue and unit growth in 4Q10 and 1H11. The changes in the
supply-side data indicate that a period of technology replacement has begun as
workloads are being consolidated onto fewer, more powerful platforms.
There are other signs of technology refresh: IDC's customer-based study of
Server Workloads found that technology refresh helped address opex. In 2010, the
IDC Server Workloads study of 1,000+ IT sites found that 39% of new server
acquisitions occurred as part of a routine, or planned, server refresh. New application
4 #233175 ©2012 IDC
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projects drove another 33% of new server purchases, and 28% more were acquired
to support additional compute capacity.

As we see in this white paper, aging server infrastructures can play a substantial cost-
adding role in datacenter cost dynamics. The trend to leverage VMs running on the
hardware is key to improving resource utilization — and to providing highly granular
controllability of workloads. Further, workload isolation is enforced, which preserves
uptime by preventing workloads from interfering with one another — taking a "pooled
resources" approach to computing resources.

IDC'S STUDY OF SERVER TRANSITION
EXPERIENCE

From 2008 to 2011, IDC studied more than 50 sites that had upgraded their server
infrastructure to determine the business value experienced by customers
consolidating on newer servers. The study highlighted the experiences at sites that
had consolidated disparate server workloads on newer servers. These companies
range in size from 1,500 to 175,000 employees and are located across geographies,
including the United States, Western Europe, and Central Europe.

Importantly, the organizations represent a wide variety of vertical markets, including
retail, financial services, manufacturing, and energy. Most of these organizations are
large companies with a server infrastructure that supports tens of thousands of intra-
enterprise end users — and an even larger number of extra-enterprise users,
including end customers who are accessing their enterprise systems.

This study provided substantial data about the organizations' deployments as part of
an IDC business value survey measuring the costs associated with deployment of
new systems and the operational results, such as reductions in IT operating costs,
reductions in costs related to system downtime, and employee productivity
improvements associated with those deployments.

Research Methodology

This study used research interviews to determine the sources of cost — both capex
and opex. By capturing these components of cost, IDC was able to calculate the
impact of moving from older servers to new servers in terms of hardware acquisition
costs, IT staff costs, downtime, and productivity — both for IT staff and for end users.

The interviews vyielded information defining up-front investment costs in the
technology, as well as deployment and ongoing maintenance costs. The interviews
also elicited the companies' experiences with tangible and measurable IT and
end-user business benefits over varying periods. IDC's Business Value team
combined all of these factors in the synthesis of an overall cost of aging infrastructure
assessment.
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Key Findings

IDC's customer-based research found that failure rates began to climb as servers
aged into their fourth year — and beyond. It found that upgrading resulted in a return
on investment (ROI) of more than 150% over three years. Importantly, savings from
the technology transition covered the initial investment (payback period) after less
than a year (11.7 months).

The savings from reduced maintenance and support costs paid for the investment in
new technology. While servers have become much more powerful over time,
acquisition costs and energy requirements for power and cooling have dropped
dramatically. The IDC study found that, for every dollar invested in the new
technology, two and a half times as much was eventually saved, over a period of
three years, per 100 users using the new system.

Research consistently showed that upgrading from aged servers to newer server
platforms reduced cost and increased performance. Two recurring factors appeared
to directly affect these benefits of upgrading:

Servers experience an optimal life span, and continued usage beyond that
optimal life span causes maintenance costs to spiral and downtime to increase.

Newer platforms consistently provide the price performance increases inherent to
Moore's law at lower power consumption.

As Figure 2 indicates, as servers age beyond the 3- to 3.5-year optimal replacement
cycle, the cost of annual maintenance increases annually by 24% to 44%. Multiple
conditions contribute to this increase. Older systems break down more frequently as
average failure rates increase from 7% to 18%. Operating system software and
application software designed for three-year optimal life experience more issues.
Beyond that threshold, patching becomes a more frequent activity — and most
companies lose interest in keeping up with the more frequent upgrades. Migrating to
newer software while running on the same hardware platform creates compatibility
issues and business alignment issues of its own.
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FIGURE 2

Effects of Time on IT Infrastructure (Server) Costs
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Server Age (years): 1 2 3 4 5 6 7
Failure Rate 5% 6% 7% 11% 13% 15% 18%
Support Cost|  $(4.2) $(4.2) $(5.2) $(7.5) $(10.4) $(13.4) $(17.0)
==Downtime 2.5 22 28 4.0 3.4 4.4 6.7
Notes:
e Support cost values equal annual cost in US$ per 10 users.
o Failure rate refers to the frequency of failure per year and per server based on the age of the
server.
e Downtime refers to hours of downtime per year.
Source: IDC's Business Value Research, 2012
To create an IDC Dynamic White Paper that estimates expected cost savings for your
organization, click here. This tool will create a customized version of this White Paper
with the results of your estimated cost savings inserted.
To understand the reasons these upgrade changes become so pronounced, one
needs to look at the technology changes between generations of servers, which we
describe in the following sections.
©2012 IDC #233175 7
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HOW NEW TECHNOLOGY IMPROVES
BUSINESS

Innovations in HP ProLiant Systems

HP ProLiant systems have introduced new technologies with each new generation of
systems design. With its HP ProLiant Gen8 servers, HP increased the automated
management capabilities of the servers by embedding special firmware and logic
directly on the system motherboard. This built-in intelligence addresses the variation
in IT skill sets at customer sites so that successful deployments and maintenance
best practices take place in a consistent way. This approach enables ongoing
operations and avoids unplanned downtime.

HP ProLiant Gen8 servers are designed to reduce the time and costs associated with
installing, provisioning, and maintaining these systems, including the DL rack-
optimized servers, the BL blade servers, the ML tower servers — and the SL scale-
out servers for cloud computing and service providers.

Innovations in the HP ProLiant Gen8 design improve problem detection, monitor
system temperature, and launch responsive actions to keep the server within a series
of preset parameters. The features proactively seek any signs that hardware
components might fail and forward the related operational information to a unified
console — providing a comprehensive view about the "state" of the system. Equally
important, the system has the capacity to take many actions that will allow it to stay
online, without further intervention by IT staff. For small and medium-sized business
(SMB) sites — and for large organizations with remote business units — these
capabilities are designed to reduce the number of actions that must be taken,
throughout the server life cycle, to maintain smooth operations.

HP ProLiant Gen8 Servers with HP ProActive
Insight Architecture

In designing its HP ProLiant server products, HP focused not only on improving
performance but also on how to resolve the escalating problems of managing a
server throughout its life cycle while avoiding downtime for planned and unplanned
outages. HP leveraged its service databases, reviewing patterns in system conditions
that have been made evident over a period of 20 years of incident responses. This
review formed the automation features that have been built into the HP ProLiant
Gen8 design. Design components have been built into the hardware at the system-
board level, instrumenting them to respond to a variety of operational conditions and
triggering remediation of many of the negative conditions, including firmware conflicts
and memory faults.

HP addressed the customer issues that were revealed in IDC's customer-based
research. As Figure 2 shows, while there is some advantage to lengthening server life
cycles, a "knee in the curve" develops in year 4, which makes continued operation of
the server progressively more expensive over time. It reaches a point of diminishing
returns by years 5, 6, and 7 — making it more expensive to operate older servers by
a factor of 2.5 (server administration and support costs in year 5 versus those costs in
year 1) as failure rates increase and support costs rise sharply.
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HP Proliant Gen8 Design Addresses Operational Costs

To address these costs of operation, HP is providing HP ProActive Insight
architecture, a multifaceted set of capabilities for HP ProLiant Gen8 servers that
directly address many causes of planned and unplanned downtime. HP ProActive
Insight architecture delivers these new capabilities across four major categories of
server use as follows:

HP Integrated Life-Cycle Automation. HP has focused many of the
enhancements in its HP ProLiant Gen8 on addressing IT organizations'
increasing challenge of administering the IT environment. Many of the features
are designed to simplify and automate as much as possible, with servers now
executing or easing many of the life-cycle tasks that add to system
administrators' management overhead. Each HP ProLiant Gen8 server now
incorporates scores of onboard functions for identifying the current state of the
server (e.g., firmware, provisioning location, operating system version,
hypervisor, warranty status) and operating variables (e.g., temperature, memory
usage, power utilization). The HP ProActive Insight architecture uses this data to
centrally manage and automate operations, where needed. This approach to
system administration and management gives clients a fuller view of the installed
environment — even as it automates and simplifies system provisioning, problem
troubleshooting, and the process of periodically installing software updates.

HP Dynamic Workload Acceleration. To accelerate data-intensive application
performance, HP engineers tuned the system architecture for solid state
technology and to improve data caching size and speed, increasing the number
of storage drives that each server can support and extending cached data
retention to avoid data loss. HP has also expanded customers' options for
integrating storage and compute resource. This approach brings storage and
compute closer together and eliminates much of the cost and complexity. It
addresses the most common performance bottleneck — storage. The addition of
the data protection analytics and the intelligent performance features is aimed at
improving overall system performance at a time when customers are discovering
that the amount of data for each workload is rising rapidly.

HP Automated Energy Optimization. As highlighted in Figure 1, many IT
executives are struggling with the space, power, and cooling required to host
additional systems in an already-crowded datacenter. To address this challenge,
HP has extended the HP ProActive Insight architecture to provide more
intelligent sense-and-respond technologies that reduce the electrical power and
airflow needed to operate HP ProLiant Gen8 servers. For example, the expanded
web of temperature sensors, which HP calls the HP 3D Sea of Sensors, detect
more precisely the part of the server that needs cooling, direct fans to this area,
and reduce unnecessary fan power by dozens of watts per server. This approach
allows workloads to be run in less space, with fewer power and cooling
requirements than in previous generations of HP servers. It also reduces the
amount of manual checking for power and rack configurations, which often leads
to inefficient onsite management, manual configuration errors, and downtime.
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HP Proactive Service and Support. HP expects this combination of information
and automation to lead to an improved IT service experience, whether that
service is provided by HP or by its channel partners. As part of the HP ProLiant
Gen8 release, HP created a comprehensive IT management and support
solution to integrate and take advantage of the centrally consolidated repository
of service outcomes that HP has gathered over 20 years. HP ServiceONE
support teams can now leverage this information to help clients as they
proactively resolve issues and deliver real-time insight leading to quick
resolutions while continuously improving datacenter operations through quick
repairs and optimized "windows" for planned downtime. For example, HP support
can alert customers and act on conditions such as degrading performance,
memory errors, or other service conditions well before customers are aware that
such actions should be taken. This access has been strengthened through use of
a cloud-based "portal" that delivers customer service information. This will help
customers with limited IT staff reduce periods of planned downtime and avoid
unplanned downtime.

Reducing Administration Costs

As we have seen in this paper, operational costs for IT staff time, power/cooling, and
responses to unplanned downtime combine to drain IT budgets. However, to the
degree that any, or all, of these cost factors could be reduced, then the operational
costs and the ROI to acquire the computers would be reduced.

As servers age in place, the number of service incidents tends to increase over time.
That means that close oversight of all of the components — and the ability to address
any failing components prior to disruption of business services — is critical to
maintaining business continuity. HP has long provided such oversight through its HP
Integrated Lights-Out (iLO) technology and other system management software
capabilities, but it has greatly expanded them, in terms of granularity and coverage
and automation, in every HP ProLiant Gen8 server. As discussed, the HP ProActive
Insight architecture's embedded management features support the complete life cycle
of the server, from initial deployment, through ongoing management, to service
alerting and support. These features address some of the most time-intensive server
administration functions, which are illustrated in Figure 3. They reduce the time it
takes for IT administration tasks such as deploying, managing, and servicing the
virtualized and physical server infrastructure.
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FIGURE 3

Server Life-Cycle Administration Functions, Objectives, and
Steps
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Source: IDC, 2012

Software and Hardware Capabilities

Firmware and software capabilities ensure that organizations install the appropriate
version and release number of the system-level software on the new servers.
HP Intelligent Provisioning provides a fully integrated tool for system configuration and
operating system installation. This allows system administrators to identify and correct
configuration errors before new servers are deployed. The built-in smart update
capability recognizes whether the system software is out of date and automatically
downloads the latest update, if needed. In addition, HP Active Health provides 24 x 7
automated monitoring, self-diagnosis, and alerting for the HP ProLiant systems.

Hardware-based mechanical improvements increase productivity and uptime as well.
For example, at initial physical provisioning and deployment, the HP Smart Socket
guide ensures proper processor placement and installation, preventing motherboard
damage and downtime that might otherwise result when processor pins are damaged.
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The HP Smart Drives prevent common causes of data loss, such as the untimely
removal of an active drive, and do so through a new, brightly lit LED display showing
that disk activity. In addition, upon installation, the new HP racks are able to
automatically register a server's location in a rack, recording its position for later asset
reporting. In support of server software configuration steps, the server records and
reports a series of server configuration details to the central console. These details
include the firmware state, the operating system version, the hypervisor version —
and the boot procedure that was used. In addition, HP ProActive Insight tracks and
reports on the warranty and service status of each device. The entire HP ProActive
Insight architecture supports not only the customer's IT staff but also HP's extensive
worldwide network of thousands of service professionals who monitor and alert from
their local vantage point. The entire solution reduces touches, reports on errors
before they occur, and, in general, reduces the downtime and associated labor of
system failures.

Measuring What You Manage: Data for
Automated Management

Many customers of x86 servers are facing rising costs for maintenance and
management of those servers over time. These challenges are compounded by the
economic uncertainties that are causing IT budgets to be limited, or reduced, for
2012. That is why efficient management and care of large numbers of x86 servers is
becoming vitally important to many customers in SMBs, midmarket companies, and
large enterprises.

Efforts to reduce manual processes traditionally used by IT staff will directly result in
operational cost reductions; therefore, technologies aimed at automating repetitive
tasks are well-suited to address these customer pain points.

Key to the automation process is the collection of server data and of parameters
indicating the health of the server system. The system proactively monitors the
servers via sensors, and this information informs the management console about
whether components need to be replaced or turned off prior to replacement.

Leveraging HP's Converged Infrastructure

Leveraging all of the assets listed earlier, along with leading offerings across the
storage, system, and network domains, HP has been providing converged IT
infrastructure in virtualized environments for many years. By design, HP's Converged
Infrastructure (Cl) — combining server, storage, and networking components in the
same server-based solution — consists of preintegrated, tested, and supported
solutions. These CI solutions are optimized for cloud, virtualization, and next-
generation applications. HP intends for these systems to reduce time and cost
demands on IT staff resources and to reduce the amount of time required for
planning, procurement, and deployment, accelerating the time to value for acquiring
the server solution.
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HP provides customers with several options:

HP VirtualSystem simplifies and extends converged infrastructure into optimized,
turnkey solutions for server and desktop virtualization. HP designed it to deliver a
high-performance virtualized environment with pretuned server, storage,
networking, management, and hypervisor resources. The HP VirtualSystem is
targeted for use cases including hosting one or multiple applications — including
mission-critical applications — and provides the foundation for the next level of
system, the HP CloudSystem.

HP CloudSystem is an integrated system for building and managing services
across public, private, and hybrid clouds. It combines Converged Infrastructure
with HP Cloud Service Automation software, providing a cloud platform that aims
to increase the agility of enterprises and drive revenue growth for service
providers.

HP AppSystems is a portfolio of integrated systems that have been optimized for
dedicated workloads such as data management, business reporting/analytics,
and collaboration. HP designed and tuned HP AppSystems for rapid deployment,
application performance, and support for service-level requirements.

IT Benefits

System administrators spend a lot of their working hours checking on mechanical
devices, such as electrical cables, power cords, system board connections, fans, and
the like. This work is time and labor intensive. Building in connections and
components directly on the system boards reduces the total number of connections
that must be checked, time and again, by system administrators. By detecting
hardware component issues in a more automated way, the HP ProLiant Gen8
technologies reduce the time associated with identifying and diagnosing server
hardware issues and speed the time to resolution of those problems. All of this
reduces IT staff time associated with deployment of physical servers and ongoing
maintenance.

Unplanned downtime has a big impact on operational costs and must be avoided
wherever possible. Preventive maintenance of hardware components — replacing the
components prior to an actual failure — reduces unplanned downtime appreciably.
"Phone home" capabilities provide an early warning system, allowing administrators
to proactively replace system components and avoid actual downtime.

Finally, upgrades and updates for any given server — multiplied by tens or hundreds
of servers — result in major costs within the enterprise datacenter. Automation of
care/maintenance avoids needless duplication of effort, reduces the number of
physical tasks, and helps avoid downtime.
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Business Benefits

Today's businesses rely on hundreds of servers operating efficiently — and doing so
on a 24 x 7 x 365 basis. Any prolonged disruptions in these operations, which
businesses sometimes call "computer glitches," are simply unacceptable because
they affect the availability of applications and databases being accessed by
employees and by end customers. Therefore, any interruptions are to be avoided. In
the event that processing is interrupted by an outage, it must be able to resume on
other systems as quickly as possible.

The ability to manage all servers from a single point of view, or console, has the
advantage of reducing time associated with identifying a problem in the first place. HP
has given all of these factors consideration in its HP ProLiant Gen8 servers, making it
easier to identify and to address hardware problems and to restart workloads on
alternate servers, if needed. There are at least two approaches to achieving those
operational goals: hosting more VMs per physical server — and allowing them to
migrate to alternate servers for future use — and clustering systems that support key
workloads; the clustered systems would allow applications to restart on other,
connected machines. Finally, HP is leveraging the use of cloud technology to gather
"server state" information and to make it universally available across all the "sites" at
a customer installation. This access to a cloud portal for first-line response supports
rapid response to any hardware operational issues and opens up the HP ProLiant
Gen8 deployment scenarios to remote locations and to a variety of SMB sites that
have few, if any, IT staff onsite to provision and manage new servers.

Technology Transition: Before and After

As servers age in place, various cost categories show that spending gets steeper as
time goes on. These categories include maintenance costs; costs for power and
cooling, managing, and monitoring servers; and staff costs. However, according to a
demand-side, customer-based study conducted by IDC, a server transition that takes
into account all these factors offers surprising findings that contradict and challenge
traditional IT depreciation cycles. Based on respondents' experiences with technology
refresh, the study shows that IT investments in new technology pay off in less than a
year — and that the cost savings benefits over three years are more than three times
as much as the initial amount invested.

The IDC study found that transitioning server infrastructure on pace with newer
technology (e.g., every two years) can reduce multiyear server costs. This occurred
not only because today's servers can handle comparable workloads at less than 40%
of the aggregate power requirements that older servers require but also because of
HP's advanced technologies, which in turn reduce maintenance overhead and IT
labor costs.

Other cost savings benefits can be added to this list. They include administrative
labor associated with physical equipment management and cabling, as well as
upgrades to firmware and the associated regression testing prior to production
deployment.
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Because of the high cost and potentially disruptive nature of upgrades, IT
organizations strive to avoid this activity. Nevertheless, as the length of the
deployment increases, the cost of maintenance per server increases. Because newer
servers require less of this type of maintenance and management, labor cost savings
ensue. Operational expense factors can be materially reduced with newer servers.

CHALLENGES AND OPPORTUNITIES

The worldwide server market is a competitive one, with four top systems vendors
worldwide and dozens of others competing more closely at the regional and country
levels. Server platforms continue to compete in terms of price, performance, and
price/performance as well as in their capacity to support and manage virtualized
workloads and their ability to provide reliability, availability, and serviceability to IT
staff and end users.

For all vendors, product differentiation and a timely response to changing business
conditions are key to meeting customer expectations regarding technology refresh for
each product life cycle.

In the server market, there are four top vendors in terms of revenue — and HP is
currently ranked a leader by revenue in worldwide annual sales. This large market
share can be attributed to HP's deep investments, which led to the continued
development of HP ProLiant and the associated virtualization and systems
management software.

HP recognizes that its ability to integrate functionality into the platform (e.g., hardware
and software), while supporting open computing standards for software and key
hardware components (e.g., /O, software APIs), is the basis for much of its
differentiation and business value as it goes to market with its server solutions. That
is why HP is emphasizing its role as a provider of cost-effective workload server
platforms that will support business continuity and business value based on customer
usage patterns and ongoing service requirements.

CONCLUSION

As we have seen, the continual increase in computing power, which is more than
doubling every two years, counters the conclusion that avoiding new equipment and
capital expense is the best way to reduce capex acquisition costs.

As organizations consider server transition in their datacenters, they also should
consider incorporating a full accounting of all of the relevant factors — including not
only capital costs but also labor, power/cooling, and electricity costs. This type of
analysis, including avoidance of opex costs, may provide surprising conclusions,
showing long-term cost projections over the server life cycle that challenge traditional
IT depreciation cycles.

One example of this approach is replacing older server technologies that have been
supporting specific workloads over many years. In-depth IDC interviews show that sites
that have updated server technology have reduced many types of operational costs,
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including costs of IT staff time for maintenance and management, per-workload energy
costs, and facilities costs. Respondents reported that through the process of workload
consolidation, they can run more workloads in less datacenter space with newer
systems than they could with previous-generation systems.

Refreshing server infrastructure on pace with newer technology — including server
acquisition costs, IT staff costs, and power/cooling costs — can reduce opex by as
much as 33%, as we have seen in this paper. Rather than put off capital expenditures
and extend server life cycles (buy-and-hold strategy), organizations that are faced
with sharp budget challenges should consider selectively upgrading their servers to
the latest available technology, targeting the workloads that would benefit most from
workload consolidation, including demanding workloads that require high levels of
availability and high levels of security.
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Drmeadrer. Seevel RertesH - 3 Yepe S

Config Name- Golden State Water Multi-part config QUOTE ONLY
UCID: 5116936245-02 ( Solution Level )
Export Date: 2019-09-25 18 5609 UTC

Qy Product # Product Description Shipment Lead Time  Unit Price (USD)  Extended List Price (USD)
10 877626-B21 HPE ProLiant ML350 Gen10 Hot Plug SFF with RPS Enablement Kit Configurc-to-order Server Short 152500 15250.00
10 877626-B21 ABA HPE ML350 Gen10 SFF CTO Server 000 0.00
10 P10943-12) HPE ML350 Gen10 Intel Xeon-Gold 5215 (2. 5GH2/10-core/B5W) FI0 Processor Kit Short 2019.00 20190.00
40 P00920-B21 HPE 16GB (1x16GB) Single Rank x4 DDR4-2933 CAS-21-21-21 Registered Smart Memory Kit Short 529.00 21160.00
40 P00920-B21 OD1  Factory Integrated Medium aco 000
80 881457-B2) HPE 2.4TB SAS 12G Enterpnise 10K SFF (2 5in) SC 3yt Wty 512¢ Digitally Signed Firmware HDD Short 1187 0 9496000
80 881457-B21 O0D1  Factory Integrated 0.00 000
10 PO2381-B21 HPE Smart Storage Hybrid Capacitor with 260mm Cable Kit Short 190.00 1300.00
10 PO2381-B2i OD1  Factory Integrated Medium 0.00 0.00
10 804326-B21 HPE Smart Array E208i-a SR Gen10 (8 Internal LanesNo Cachie) 12G SAS Modular Controller Short 28500 2850.00
10 804326-B21 0D1  Factory Integrated Short 000 o0
20 865414-B21 HPE 800W Flex Slot Platinum Hot Plug Low Halogen Power Supply Kit Short 360.00 720000
20 865414-B21 OD1  Factory Integrated 000 0.00
10 877575-B21 HPE ML350 Gen10 AROC Mini-SAS Cabie Kit for SFF Configuration Short 99.00 990.00
10 877575-B21 OD1  Factory Integrated 0.00 o00
10 874572-B21 HPE ML350 Genl0 Redundant Fan Cage Kit with 4 Fan Modules Short 179.00 1790.00

10 874572-B21 0D]  Factory Integrated 0.00

2525

0.00

1 0D1
2 $76852-831

2 IRTB2 001} § (]
1 PO6015-B21 HPE Synergy 12000 Configure-to-order Frame with 10x Fans Unreleased Product 5900.00 5500.00
1 PO6011-B21 ABA HPE Synergy 12000 Next Gen Frame Unreleased Product 0.00 0.00
12 871940-B21 HPE Synergy 480 Gen10 Configure-to-order Compute Module Short 252500 30300.00
12 871940-B21 OD1  Factory Integrated 0.00 000
12 P07349-12§ HPE Syncrgy 480/660 Gen10 Inte! Xeon-Gold 6248 (2 5GH2/20-core/1 S0W) FIO Processor Kit Short 5049.00 60588 00
12 P07349-B2} HPE Syncrgy 480/660 Gen10 Intcl Xeon-Gold 6248 (2 5GHz2/20-core/1 S0W) Processor Kit Short 5049.00 60588 00
12 P07349-B2) 0Dl Factory Integrated Short o0 000
144 P00924-B21 HPE 32GB (1x32GB) Dual Rank x4 DDR+-2933 CAS-21-21-21 Registered Smart Memory Kit Short 1119.00 16113600
144 PO0924-B21 OD1  Factory Integrated Medium 000 000
24 870753-B21 HPE 300GB SAS 12G Enterprise 15K SFF (2 Sin) SC 3yr Wty Digitally Signed Firmware HDD Short 550.00 13200.00
24 870753-B2) 0D1  Factory Integrated 000 000
12 P02381-B21 HPE Smart Storage Hybrid Capacitor with 260mm Cable Kit Short 190.00 2280.00
12 PO2381-B21 0Dl  Factory Integrated Medium 000 0.00
12 804424-B21 HPE Smart Array P204i-c SR Gen10 (4 Internal Lanes/IGB Cache) 12G SAS Modular Controller Short 549.00 6588.00
12 804424-B21 ODI  Factory Integrated 0.00 000
12 777456-B21 HPE Synergy 5830C 32Gb Fibre Channel Host Bus Adapter Short 1549.00 18588 00
12 777456-B21 OD!  Factory Integrated Madium 000 000
12 P02054-B21 HPE Synergy 6820C 25/50Gb CNA Unreleased Product 1499.00 17988 .00
12 P02054-B21 OD]  Factory Integrated Unreleased Product a.00 000
2 867793-B21 HPE Synergy 50Gb Interconnect Link Module 9899.00 19798 00
2 867793-B21 OD]1  Factory Integrated 0.00 0.00
2 B76259-B21 HPE Virtual Connect SE 32Gb Fibre Channel Module for Synergy Short 2595500 5191000
2 876259-B2) OD1  Fuctory Integrated Medium 0.00 0.00
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1 798096-B21 HPE 6x 2650W Performance Hot Plug Titanium Plus FIO Power Supply Kit Short 319900 3199.00

1 804938-B21 HPE Synergy Frame Rack Rail Kit Short 14900 149.00
1 804938-B21 OD!  Factory Integrated 0.00 0.00
2 876852-B21 HPE Synergy 4-pont Frame Link Module Unreleased Product 1250.00 2500.00

Factory Integrated

3-B2f
2 867793-B21 OD1
2 §76258-B21

3 537963-B21 HPE BladeSystem c-Class |0GbE SFP+ to SFP+ 5m Direct Attach Copper Cable Shont 239.00 70

6 861413-B21 HPE Synergy Frame Link Module CAT6A 3m Cable Short 60.00 360.00
2 345406-B21 HPE 100Gb QSFP28 to QSFP28 3m Direct Attach Copper Cable Short 499 00 998.00
14 Q2R27A HPE B-scries 4x32Gb 1-pack Short Wave QSFP Transceiver 18000.00 252000.00
32 QK735A HPE Premier Flex LC/LC Multi-mode QM+ 2 fiber 15m Cable Short 16200 5184.00

8 R76689-B21 HPE SY 300Gb Interconnect Link 3m AOC

11-B2]
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4 H7J34A3  WIN
8 HI34A3 YYD

2 HIDMA3  Z2IQ
2 HIJJMA3 ZIR
6 HTJ34A3  ZIS

MPE Synergy 1200 Frame Supp
HPE Synergy VC 32Gb FC Support

HPE Synergy Composer2 Support

HPE Synergy VC SE 100Gb F32 Modul: Supp
HPE Synergy S0Gb IC Link Module Support

 HPE ProLimt ML350 Gen10 Support

LR P W

1 HAI2AL
3 HAIMAL 52Q
1 HAIMAL  5ZM
1 HOD4A3
| HODSA3  WFK
2 HF385A1

HPE Technical Installation Startup SVC
HPE Synergy Additional Frame Startup SVC
HPE Synergy Fust Frame Startup SVC

HPE 3Y Service Credits 10 Per Yr SVC

HPE 3Y Service Credits Qty 30 SVC

HPE Trauming Credits for Serv and CS SVC

101900 407600 .
119900 959200
447.00 89400 me‘m&né&
1060.00 212000
51800 310800
& S o el 175400 C 17sd000)
000 [T
242900 728700

49;500 499500 X l
000 (1] PFJFC_SS loAs

735200 75200 Seviees

Total

fage

241590400 USD

Less Maln“‘encnce < tt,9s0.007

Total Cap | §2,303,950.00
Less Sefhore < /925,005

Less ProfSves, € 21,234,007

Total Taxable Aut. #2,290725.00
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Date: 09-24-2013

Customar Conlact lnformation

Namae:
Phone:
Emall:
Fax:
Ci0 F5 Contact
Namae: Jenna Sloan
Phone:
Email: j.sloan@i5.com
Fax:
Quote Explration:
Line Part ¥
11 F5IG-8T45500
12 FSSVC-BIGPRELID
13 F5-SVC-BIG-RMA4
14 FSUPG-AC-ISIXX
e FSLPG-SFP-R
18 F5UPG-SFP+-R
Speclal lnstrucitons:

LOAD BALANCER. RETEES H

Quote #: F50Q-00246037

Company: Golden State Water Company
Address: 630 E Foothill Bivd

San Dimas. California 917731212

United States

Osscription Qy List Price Total List Price
BIG-P Appilance Best Bundie 15600 {435 SSOU 2 357,095.00 $178.950.00
Base 5SL & Comp}
BIGHP Sarvica Pramium [Level 13 17% ofList 2 $14950.15 sween M(llf\""'
{Servics Langth 12 Months)
BIGP Sarvice. AMA &-Hour Hamware Reglacamant 2 $5270.70 $10556.40 — Mam‘(‘.
Servica 6% of List (Servica Langeh 12 Montrs)
Field Upgrade: Single 850W AC Power Supply 2 $2,000,0 $2 o000
{15200}
Fiald Upgrade: SFP Fiber Connector (16 +LC/ 2 $250.00 50000
850nm) ROHS
Field Upgraca. SFP Fiber Connecior (10G-LC/ 4 $1.600.00 $6.400.00
850rm) ROHS

Total: $277,387.70

All prices in USD -
less woutzeane < HOMH T ?

Total Copetal
T&)talolf; #’84)?(?0
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Date: 09-24-2019 Quote #. F5Q-00246037

Tax, Shipping, & Handiing are not included in this quole. Please do not pay this as an involce,

The lerms set forth in this sales quotation shali expire on the quote expiralion date sel forth above and they are non-binding until F5 recelves a non-
cancelable purchase order from you, This quotation does not include sales tax. If you are tax exempt, please provide the applicable exemption
cartificate. You understand and agree that all purchases of F5 equipment shall be subject to the terms and condillons of F5's standard license and sale
agreements. Trades in allowances for F5 Technology Refresh and Competitive Replacement Programs are voided unless traded In praducts are returned
to F5 within 90 days from ihe date new products are shipped.

You understand and agree that all purchases of F5 Services shall be subject to the terms and condifions of F5's standard Consuiting Services
Agreement as indicated here: hitp/Avww.15.com/pdifcuslomer-supporl/consulting-services-agreement. pdf
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2021 Microsofd Enterprise Licenses Instol (et fhyment and True~Up

Microsoft _ Volume Licensing Golden State Water Company

Microsoft Volume Licensing - Customer Price Sheet - Final Pricing

Fax;
| larry beougher@pem.com

Quote Number: 0909514.001 Billing currency: uspD
Creation Date: 12/10/2019 Term Of Agreement: 3 Years
Effective Duralion; 30 days Opportunity (D:
Enroliment Number: Paymaent Schadule: Annual
Language: English {Uniled States)
Prica List Month: Dacember 2019
Direct Enterprise Enroliment - Renewal Quote
‘ Customer Contact
Donna Keith Golden State Water Company
Phone: 805-394-3600 x653 630 E Foothill Bivd.
Fax: San Dimas, CA, United States, 81773-1207
donna.keith@gswater.com
Pariner.Contact(s).
Software Advisor
Larry Beougher PCM, Inc.
Phona: 312-546-8608 1940 E. Mariposa Ave.

El Ssgundo, CA, United States, 80245-3457

New Purchases

Purchese Order Information

e L T T

Sectlons

Purchase Order Number

Purchase Order Date

Saction 1

)
|
|

Section 2

e
]
e
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Golden Stale Water Company

WO;PLS51;B0;G0;Y0;R0;PO;BD0;BLO;8DSL0;BMO;BED;E0,BVD; BDGMO;BOGMC

m\.- + ey ﬁ v -ﬂm % \NSS* m m bu Quote Number-0808514,001
Quote-Summary
["Summiry ftem =% Totals [USD)

Base Price (3 Years) 1,368,349.65/
Customer Eamed Discount {-15.87%) -217,167.93
Total Discount (-15.87%) -217,167.93
Customer Eamed Price [J Years) 1,151,181.72
Total Cradit Amount 0,004
Total Annual Payment Year 1 383,727.24,
Tolal Annual Paymend Yoar 2 3823,727.24
Total Annual Paymemt Yeard 381,727 .24

Page 2of 12

Pariner Quotas
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W0,PL551;B0,G0;Y0,RO;PO;B0D;BL.OBDSLO;BMO;BED,EQ;BV0;,BDGMO,BOGMO

N rv Golden State Water Company
U mb Cuote Numper.0909514.001
Crerprise Agreement
SECTION 1 - Licenses and Software Assurance
Pricing & Usage Year.1
Product Description e List Price (USD) .__“_f-_a%uh_ LUnit Price  [Credited Unit | o0 Guantity Usaga Country Extended Amount (USD)
Number o usD) Price (USD) o
Enterprise
OfficeProPium ALNG SA MVL _ _
Pltfrm 269-12442 124.32 0.00, 12432 124.32 a05 United Siales| 112,503.60
VANENTperOVC ALNG SA MVL
Pt KV3-00353 5664  0.00 56.64 56.64 905 United States 51,259.20
CoreCAL ALNG SA MVL Fifin
UsiCAL W05-01072 8312 0.0 63.12 63.12 905 United States 57,123,60
Fleld Worker
OficoProPlus ALNG SAMVL | 564 05704 130.92 =.S_ 130.92 130.02 17 United Stales 22,387.32
WINENTperOVC ALNG SAMVL | 1 503688 59.64 o.S_ 59.64 59.64 17 United States 10,198.44
Additional Prod
Prict Std ALNG SA MWL 076.01812 _u_.g_ o.S_ 151,80 a_.wo_ 2 United States| 303,
PriciPro ALNG SA MVL
wiPHSWCAL H30-00230 25488 000 25488 254.88 54 Uniled States 13,763.52
B D87-01150 _S.S_ 0.00 130.20 :5.8_ 89| United States 11,587.80
VSERISubMSDN ALNG SAMVL |, o 50417 _."_3.8_ 0.00 1,393.20 1,392.20 2 United States 2,786.40)
ExchgSwENLALNG SAMVL | 50 204 os692 0.0 946.92 946.92 4 United States 376768
ExchgSwiSId ALNG SAMVL | 45 o057 165.48] 0.0 165,48 165.41] 7 United States r..._ﬁm_
B 5HLM00216 ss236 0.0 umn.um_ 852.36 1 United Stales| 852.36]
SharePointEntCAL ALNG SA _
MVL UsrCAL 76N-02550 2532 000 2532 25.32 1076 Unlted States 27.244.32
WInSwSTDCors ALNG SA MVL,
2Lic Corelic 9EM.00270 26.16 0.00] 26,16 26.16 1,800 United States| 47,088.00]
Total Year 1 Paymeni | 382,050.20]
Invoica Daie: Erwoliment Effective Date or if ived afler Enroliment Etfective Dale upon our acceplance
Pricing & Usage Year 2
Product Description bart Lixt Price [USD) _m_e._a__”h._.... Net Unit Price  [Credited Uni Licsnss Quantity Usage Country Extended Amount (USD)
P Number Phfrom fusoy Price (USD} g
Page 3 of 12
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* Golden State Water Company
. g §‘.— mﬁ Q.h\ gm =+ g Quote Number;(308514.601
Enterprise
OfficeProPus ALNG SA ML _
Pt 268-12442 12432 0.0 124.32 124.32 905 United Statss 112,508.60
WINENTparDVC ALNG SA MVL
Pitirm V300353 seedl 0.0 56.64 56,64 005 United States 51,250.20
CoreCAL ALNG SA MV, Pltfrm
UsrCAL W06-01072 6312l o000 63.12 63.12 a0s United States] 57.123.60|
Fioid Warker
OfceProPlus ALNG SAMVL | 5.0 95704 130.82 o.S_ 130.02 130.92 171 United mia_ 22,387.32
VANENTRarDVC ALNG SAMVL | 1 onace 59,64 c.S_ 5964 59.64 171 Untted ms_nu_ 10,198.44
Addlitional Products
Prict Sid ALNG SA MVL 076-01912 _m_.g_ 0.00 151,60 151,60 2 Unitsd States| 303.60
PriciPro ALNG SA MVL
wiPrictSwEAL H30-00238 254,88 a.S_ n..r.mm_ N.f.s_ 54 Uniled States| 1376152
LR LS D87-01159 130.20) a.S_ _Sno_ .un.no_ 89 United States! :.mﬂ.uo_
VSENISubMSDN ALNG SAMVL | 4y 3 a0117 1,393.20 a.S_ 1,293.20 _.ueﬁe_ 2 United States| n.,a....e_
ExchgSwER ALNG SAMVL | 305 52504 846,92 ._.S_ 946.92 u.a.am_ 4 United States u..zz.ne_
RxchgSwSi ALNGSAMVL | s o0y 16548  0.00) 165.4¢) 165.48 7 Unlted States _._mu.um_
LS Uk LS SHU-00216 #52.36|  c.q 852.36 852.36 1 United States &Num_
SharsPOINEMCAL ALNG SA _
MVL UsrCAL 76N-02550 2632 0.0 25.32 25.32 1,078 Uniled Stales| 27.244.32
WinSwSTDCore ALNG SA MVL
2Uie Corelic SEM-00270 26.16|  0.00 26.16 26.16 1,800, United Statas 47,088,00]
Tolzl Year 2 Paymen | 362,050.2
Invoice Date: 18\ Anniversary Date
Pricing & Usape Year 3
Product Description Part List Price {USD) __ﬁe %n...... NetUnitPrice  (Craditad Unkt |, L _ ) cuantity Usage Country Extended Amount {USD)
Numbsr PR oM kuso) Price (USD)
Enterprise
Office ProFlus ALNG SA ML
Pt 269-12442 12432 0.0 124.32 12432 905 United Stales 112,509.50]
WINENTperOVE ALNG SA MVL
Pltfrm KV3-00153 5664  0.00 56.64 56.64 905 United States| m_.umu.ust

Page 4 of 12
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WO,PLSS1,B0,G0,Y0;R0,P0,B00;BL0;BDSLG; BMO BED;E0;BV0;BDGMO.BOGMD

¢ Golden State Water Company
m\l\_ﬂ%ﬁ._ MN\ ‘ h\ﬂ §.N : D Quote Number:0909514.001
CoreCAL ALNG 5A MVL Pitim
USICAL \WOB-D1072 6112  aaq 63.12 62.12 905 United States 57,123.60
Fleid Worker
OfficaPraPlus ALNG SAMVL | 500 05704 130.82 0.00) 130.92 130.92 1M Uniled Stales| 22.387.32
WINENTperDVC ALNG SAMVL | .\ 00368 socd 0.0 59.64 59.64 17 United States 10,198.44
Additional Products
i e g LS 07601912 _m..s_ c.S_ 151.80 _m_.s_ Fl United States 203.60)
PricPro ALNG SA MVL
wiPHASWCAL H30-00238 25488  0.00 254.88 254,80 54 Uniled States 13,763.52
Ao DG T L D87-01159 _.5.8_ 0.00 13020 130.20] 89 United States| 11,587.80)
VSEMSUbMSON ALNG SAMVL | iy o417 1393200 009 1.383.20 1.383.20 2 Uniited States 2,7686.40)
ExchgSwENt ALNG SAMVL | 06 47604 pig92 000 946.92 946,92 4 United States 3,787
ExchgSviSIdALNG SAMVL | 5,5 07057 16548 0.0 165 43| 165.45) 7 Uniled Stales| _._mc.ﬁ_
SMBSwr ALNG SA MVL 5HU-00216 852.36 a.S_ 852.36 852.36] 1 United States 852.36)
SharaPoinlENICAL ALNG SA
VL UsiCAL 76N-02550 2532 000 25.32 25.32 1,076 United Statas 27,244.32)
WinSwSTDCom ALNG SA MVL
2Uc Corelic 9EM-00270 2618  0.00 26.16 Na.a_ 1,800 Uniled States 47.088.00]
Total Year 3 Payment | 382,650.2
nvoice Date: 2nd Anndversary Dals
TOTAL SECTION 1 VALUE YEARS 1-3 ] 1,085,150.60]
Paga 5 of 12
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Golden State Waler Company

mS _ . b m .—- m m __ J Quote Numbaor0908514.001
SECTION 2 - Monthly Subscriptions
Pricing & Usage Year 1
Part Dicotm Net Unlt Price
Product Description Number List Price (USD) | (%) from | Usage Indicator [Usage Start Date | Uni of Measure | Unit Quantity {USD) Licenss Quantity Usage Country Extended Amount (USD)
List
Additional Producis
PwiAppsP1 ShidSwr ALNG
SubsViL MVL QHdOfler PerUse | DNT-DOD02 7.00 0,00 Adjusiable 121012019 Monthly 12 7.00 182 United Stales| 15,288.00{
PwrAppsP2 ShrdSw ALNG
SubsVi. MV1. QifdOfter PerUsr DNV-00001 40.00, 0.00 Adjustable 12102019 Monihiy 12 40.00) 1 United States 480.004
PwrBIPro ShrdSwr ALNG SubsviL
MVL PerUsr NK4-00002 u...m_ 0.00 Adjustable 121012019, Monthty 12 8.49 58 Uniled States) 5,909.04
L
Total Year 1 Payment | 21,677.04
Invoice Dats: Enroliment Effeclive Dale or if received altar Enroliment Effective Date upon our acceplance
Pricing & Usage Year 2
Part Discount Net Unit Price
Product Description Numbsr List Price {USD} | (%) from [ Usage Indicator |Usage Start Date{ Unit of Measure { Unlit Quantity {UsD) License Quantity Usage Country Extended Amount [USD)
List
Addlitional Products
PwrAppsP1 ShrdSwr ALNG
SubsVL MVL QitdOfter PerUsr DNT-00002 7.00 0.00) Adjustablel - Monthly 12 7.00 182, United Stales| $5,2808.00|
PwrAppsP2 StwdSw ALNG
SubsVl MVL QifdOfler PerUsr | DNV-00001 40.00 0,00 Adjustable - Manihly 12 40,00 1 United States 480.00
PwiBIPro ShrdSwr ALNG SubsVL
MVL, PerUsr NK4-00002 8.49) 2.00 Adjustable] - Manthly 12 849 58 United States| 5,008.04
Tatal Year 2 Payment | 21,677.04
Invoics Dale: 13t Anniversary Dale
o “ Pricing & Usage Year 3
Part Discount Net Unit Price
Produet Dascription Number List Price {USD} | {%) from | Usage Indicator [Usage Start Date| Unit of Measure | Unlt Quantity {uSD) ILicenas Quantiy Usage Country Extended Amount {(USD)
List
Additional Product
PwrAppsP1 ShrdSw ALNG _
SubsVL MVL QifdOffer PerUsr | DNT-00002 7.00 0.00 Adjustable - Monthly 12 7.00 182 Unlled States| 15,284.00{
PwrAppsP2 ShwdSvr ALNG
SubsVL. MWL QidOffer PestUsr | DNV-00001 Ae.ec_ 0.00 Adjustable - Monthly 12 40.00 1 United States .—gs_

WO;,PL551,B0,G0;Y0;R0;P0;BDO;BLO;BDSLO;BMD;BED;ED;BVE;BDGMO,BOGMD
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Golden Siale Water Company

L ]

@ “ ,b 0\4 m. Bﬁﬁpa\%*\ Ngu Quote Number:0808514.001

PwiBIPro ShrdSw ALNG SubsVL 1T )

MVL Perllsr NK4-00002 8.49 0,00 Adjusiablel - Meonthly 12 8.49 58 Unilad States 5,908.04

Tolal Year 3 Payment | 21,677.04)

Invoice Date: 2nd Anniversary Data

TOTAL SECTICN 2 VALUE YEARS 1-3 | 85,031.12
|

TOTAL DEAL VALUE YEARS 1-3 | 1,154,181.72}

Page 7 of 12
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e prise Agrasivent (EA)

Future Pricing
Enterprisa Products

Product Description { Part Number Prickg Information

Net Unit Trus up Price {(USD)
Trus-Ups - Enterprise Prod Year1-Poymeni1 | Yesr2-Fayment1 | Yeard-Paymenti
OfficaProPius ALNG LICSAPK MV Pitirn 26912445 592.32 49272 392.12
WVIREHTSIOVE AN Lrons S ML Bt KV2.00356 188.30] 149.22 112.14
e L S e GG TR s WO6-01066 u_m.z_ 263,94 2124

Net Unlt Trus up Price {USD)
Trus-Ups - Flald Worker Producls Yoar1-Poyment1 | Yoarz-Paymont1 | Yoar3-Paymem
OfficeProPius ALNG LicSAPk MVL 269-05623 696,72 m._.w.mo_ 462,48
WINENTRerDVC ALNG UpgrdSAPk MVL KV3-00381 216.54 :u.a_ 130,

Nat Unit Trus up Price (USD)
Step-Ups - Enterprise Products Yoar 1-Payment1 | Yaari-Paymenti | Year3-Paymenat1
EntCAL ALNG SASU MVL fromCoreCAL Pitfrm UsrCAL wSives _ 76A-00004 286.62 217.30 1 mq.cL

Net Unit True up Price {USD)
Higher Edltions - Enterprisa Praducts Year 1 -Paymeni 1 | Yesr2-Payment1 | Year3-PFaymeni1
EntCAL ALNG LicSAPk MVL Pirm UsrCAL wSrves _ 16A-00010 602.04 501.24 400.44

Enterprise Online Services

Product Description | Part Numbaer Nat Unit Price[USD) J Month
Transltion Enteprise Products
O365PraPus ShrdSur ALNG Subs\, M1, Tmstn Pedllsr OifProPls 3100004 a.co_
IntunUSL a ALNG SubsVL MVL Tmsin PerUsr CoreCAL USU-00003 u.mu_
0365E1 ShrdSvr ALNG SubsVL MWL Tmstn PerUsr CoreCAL TEA-D0045 a.oo_
0365E3 ShrdSvr ALNG SubsVL MVL Tmstn PerUsr CoreCAL \FT6-00008 102
0365E3 ShrdSwr ALNG SubsVi, MVL, Tmstn PerUsr OffProPis UTE-00010 174
0IE5E3 ShrdSvr ALNG SubsVL MVL Tmsin PerUsr OfiProPls/CoreCAL UTE-00011 0.00
Transition Fleld Worker Products
0365ProPlus ShidSwr ALNG Subs\Vl. MVI. Tmstin Perlsr OffPrePls 21100004 0.00
DIBSEI ShrdSvr ALNG SubsVL MVL Tmstn PerUsr OffPnoPis UTE-00010 7.74
Suggested Enlerprise Products
0365ProPlus ShrdSwr ALNG SubsVi, MWL, Perlfsr 21)-00003 _u.oo_
WNE3 ALNG SubsV1, MVL Pitim PerUsr e m.uu_

WO0,PLSS1:80,G0,Y0;R0,P0;BD0,BL0;BDSLO;BMO;BED,ED;BV0;BDGMO;BOGMO

Golden State Water Company
Quote Number:0909514.001
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Golden Staie Water Company

Enferprise gy ment (~) o

WInE3ADdOntoWAEntparDVC ALNG SubsVL MVL T -
IMunUSL & ALNG SubsVL MVL PerUsr R0 510
0365E1 ShrdSwr ALNG SubsVL MVL Perlsr Ty 0.00]
0385E3 ShraSvr ALNG SubsVL MVL PerUsr PP 2000
Suggested Fleld Waorker Products
0365Profius ShrdSvr ALNG SubsVL MVL PerUsr 34J-00003 12.00
WInE3 ALNG SubsVt MVL PerUss AAA-107BT7 5.63
WINE3ATIONtoWNERtparDVG ALNG SubsVi, MVL e 1.20
0365E3 ShedSvr ALNG SubsVL MVL PerUsr T 20,
Additional Products
Product Dascription | Part Numbor Pricing Information
Net Unit True up Price {USD)
True-Ups Yeart-Puyment1 | Year2-Payment1 | Yaar3-Payment1
Prict Std ALNG UcSAPK MVL 076-01776 8"_.8_ 751,26 599.46
PriciPro ALNG LicSAPk MVL wiPrfciSwCAL H30-00237 _.ma.nm_ 1.261.20 1,008.32
VisloPro ALNG LIcSAPK MVL DB7-01057 qr.ua_ 644.10) 513.90
VSENISObMSDN ALNG LicSAPK MVL MX3-00115 8,287.08 6.893.88) 5.500.6¢/
ExchgSwENTALHCILICS ARK ML 395-02412 6,154.74 m.ns.s_ ..NS‘%_
ExchgSwiSld ALNG LicSAPK MVL 31202977 _.a.a.ma( 910,38 ...2.8_
SMSw ALNG LicSAPK VL SHU-00215 u.us.a_ 4,687.74 u.mum.uw_
SharePointERICAL ALNG LicBAPk MVL UsrCAL 76N-02427 164,46 13814 11282
WAnSvSTDCore ALNG LICSAPK MVL 2Lic Corelic T e 143.76 117500
Net Unit True up Price (USD)
Step-lps Year 1-Payment1 | Year2.Paymeni 1 | Yoar3 - Paymant 1
PrictPro ALNG SASU MVL PrictSld wiPrjctSwCAL A e 500.04 406
VSENISulrwiGHEN ALNG SASU MVL VSEnterpriseSubMSON QE00005 e e mu.oa_
ExchpSwEnl ALNG SASU MVL ExchgSwSid 39503039 5,070.68 4.297.44 u.ma.S_
VANSWODCCove ALNG SASU MVL 2Lic WinSwStdCore Corelic SEADOZTO 893.46 756.06 610.66
Nat Unit True up Price (USD}
Highsr Editions Yesr 1 -Prymant1 | Year2-Payment1 | Yesr3-Payment 1
AL L L LG QEJ-00001 8.715.48 7.150.92 5,586.36
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Enkerprise bm<§§+ Z)

WinSwCCore ALNG LicSAPK MVL 2Lic CoreLic

9EA-00039 1.063.38 mmo.nn_ 736.26
Additional Online Products
Product Description § Part Number Pricing information
Online Services Net Unit Price (USDY Month
PwrAppaP1 ShraSwr ALNG SubsVl MVL QidORer Pertsr DNT.00002 4.3_
PwrAppsP2 ShidSvr ALNG Subsvi MVL QitdORar PerUsr DNV-00001 .6.3_
PwrBIPro ShrdSvr ALNG SubsVL MVL Perusr NK4-00002

WO,PLSS 1,B0;G0;Y0;R0;P0O;BD0;BLG;BDSLO;BMO,BED.EQ;BVD,BDGM0,BOGMO

Golden State Water Company
Quote Number:0904514.001
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Golden Stale Water Company
Quote Number.0904514.00%

M@\_&%S.mm b@_abggqr Q.“\O

Praduct Notes

Note 1: If the payment struciure is changed, the list price may nol reflec the aclual lst price but may be updated to reflect the payment struclure chosen,

Note 2: Purchase Ovrders should include taxes where applicable,

|Nota 3: For Monthly Subscriplion Licenses, including Online Servicas, Total Extended Amount will be calculated 1o reflect Menthly Net Unit Price multipfied by Months Remaining mullplied by License Quanlity, If the Usage Date
changes to a later date which impacts Months Remaining, this Extended Amount will be used Lo reflect this proralion for any month involced after the 15th of ihal menth. The Usage Start Data enly applies to the Inilial Pricing and
Usage pariod. Subsequent Pricing and Usage periods align to conlinue coverage until the end of the subseription term.

MNote 4: True-ups are only applicable to Enterprise Products, eligible Enterprise Online Services and Additional Products (including eligible Onfine Services bul not Service Oftesings).

MNote §: Choosing lo submit a step-up order or trus-up order for Enterprise CAL suile requires stapping up all Core CALs to the higher edition.

[Nots 6: Urdess otherwise indicated, if Enroed Affillate is Transitioning from L&SA of Software Assuranca after the initial Envoliment order, the Extended Amount invoiced for year(s) following the Transition Perdod will be adjusied by the
[Net Unit Price mulliplied by License Quantity.

_.ﬂ“»o ._a_._:_aano._._n?sun__..Enn_wa.:mq._.n-onEaam_o_-qisu_moasn:oa;o:gm:uiu:g:Sanuunnnqsn_zau_m.ﬂa-.sn:_oia-.501L;E._Sp_:_,_L-aqu.owau.a-ei:nEn._._.nancn:tn:aas_.sunw&:u_wns
Monthly Net Unit Price multiplied by Months Remaining multiplied by License Quantity.

Note 8: Unloss otherwise indicated, if Enrolled Affdate's initiat Enrolment order has spread annual paymenis seiecied, then Enrolled Affiliate submils a trus-up crder with upfron| payment required, Transitions will first be applied to
: ses of Software Assurance on the initial Ensoliment order.

MNote 8: Futuce Monthly Subscription pricing is axpressad in monthly terms 1o suppoil pro-ration of manths remaining in the Ervoliment based on usage date of order. Online Secvicas must be ordered prior to deployment, except where
permitiad through Licenss Reservation for thase Online Servicas eligible for the lrue-up or annual order process,

r‘n_- 10: For Online Sarvices sfigibla for Lrue-up or annual order processes, the frue-up or annusal order musi reflect the date of any License Resesvations, License Reservations are available through the Voluma Licensing Service
[Center at: hitp:/www.microsoit.comficensing/servicecenier/default.aspx.

Note 11: For on-premises Subscription Licenses, true-up order must reflect the correct Usage Date when incremental Product quantity was first used or Qualified Davices/Users (if applicable) were added.

Note 12: Transition Period means the time between the Transition and the next Encoliment anniversary dale for which the Transition is reporied.

Note 13: For Transition Period Licensas, Future Monthly Subscription pricing Is applied io the Transition Period, The iransition pesiod pan number and price ara replaced with Non-Transilion Period Licenses al Enroliment anniversary
in conjunclion with a License reduction for Product License(s) from which Enrolled Affiliate is transitioning.

Page 11 of 12
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Golden State Water Company

mbT_e\_Dj <0 5§<~P§§+ ﬁmbv | Cuote Number 0900514901

_zn_u 14: Micresoft Professional Services: If no Professional Services support SKU Is _.msn o: this Price Sheet, Customer acknowdedges that such support is not included in this Enterpiise Agreement,

_zc_o _m._.—_n_E_d:wanB.m!iﬂu—a-izn_m:iiaémi.ussggauqsmﬂ_aﬂﬁmioo:n_cnau_uuﬁn&;_m!u_.unbafnuaaco: maa__un R_En_n ::nn.u.n:nu.:ui_uzuuw_amgo:_ouﬁn_muamaqsnuuadaz.nduoa.
Ervolied Affittate furlher understands thai the price of Services purchased from Microsofl is the same regardiess of whether Customer ch to li iy under Customer’s Enterprise Agreement or threugh any
jather Microsolt Services channel.

Terms and Conditions

Golden State Water Company by sipning the signature form/cover page, acknowledges that it has read the enroliment referred (o in the Customer Price Sheei {(including any amendments to that enroiment), Refer to the enrokment for
la description of payment lerms. ANl pricing and other lerms are subject to change by Microsoft at any time unlil execution and delivery by afl parties of the final enrolimeni and all other necessary legal documentation. Piease da nat sign
[the signature fonm/caver page or process this price sheet unless Final Price Sheel Es indicated on \op of the firsi page.

Unless otherwise indicaled on the Customer Price Sheet, Microsoft will invoice Enrofled Affiliate in 3 equal annual installments. The first instalment will be invoiced upon accaplance of the Enroliment, and thereafter on the anniversary
f the Erwoliment.

Dalivery and Payment Terms: Subject to Microsofl's review of Enroliled Affiliate’s financial condition and overalf creditworthiness, all amounts will be due and owing within 30 calendar days of the dale of Microsofl’'s Invoice. This
payment due date is spacified on the invoice, The terms of any extension of credil under this Enrciment may be revised or withdrawn at any ime upon Microscit's writlen notice and non-payment within payment terms may result in the
‘m

rwoBed Affiliate’s Enroliment being placed on hold or terminated. Microsoft may, al iis oplion, assess a financa charge of the lesser af 1% per month, or par thereo, or the highast amouni allowad by law on all past dus amounis
the first day the amount is past due until the amount is paid in full, and will be payable on demand. Enrolled Affiliate must make all payments in the foem of bank wirs transfers or elecironic funds transfers through an automated
aringhouse with electronic remiitance detail, in accordance with the payment instructions Mi provides on its invoice to Enolled Affiliate,

PLEASE NOTE: Al the start of each term of an Ervoliment, price levels are astablished for thal term based upon terms in the applicable Agreament and Enrofment, For Direct Enroiments, final pricing is established by the licensing
Microsoft affiliate based on the applicable prica levels and other factors, For Indirect Enroliments, final pricing is established by the Customer's reseller based on the applicable price levels and other faciors. Therefore, Cuslomers

d nol axpecd 1o receive the same pricing across different Enroliments, particularty when the Enroliments are under different channel models (Direct and Indirect). If an Affiliate is nol included under this Enroliment, but signs a
saparate Envoliment, that Affiliate may ba subject {o pricing other than what has been astablished in this Enrolimeni. While the paymeni on an initial order and any order for Online Services may be spread annually across the term of
e Enrolimeni, any subsequent additional product and true-up orders for License & Software Assurance are invoiced in (otal unless othervwise specified,

Method for determining Enrolled Affiliate’s price levels Is described in the Agreement and Enrolimant.

[The Customer Prica Sheel is confldentlal batwesn the licensing Microsat Affiliate and Ensolfed Affilate. However, Enrolled Affillate must provide tha signed final Cusiomer Price Sheet to Enmlled Affiliate’s Software Advisor. The
Software Advisor will in tum submil the Cusiomar Price Sheet atong with the complate and signed Enroment to 1ha Microsofl Affillale to process for bifling.,

jafter & Customer with on-premises Producl Licanses transitions to Online Services, the Customer may, at Cusiomer's option transition back to their original Product Licenses. If you wish lo iransilion back to your on-premises Product
License, please cantaci your Account Manager, License Advisor, or Reseller for assistance.
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Syver + Cloud Erp lIment (Sce)

Microsoft _<o_:_.=m Licensing

Golden State Water Company

Microsoft Volume Licensing - Customer Price Sheet - Final Pricing

Phone: 808-394.3600 x653

Fax
donna.keith@Egswater.com

630 E Foothill Bivd.
San Dimas, CA, Uniled States, 91773-1207

Quote Number: 0873484.001 Billing currency: usD
Creation Date: 11/15/2019 Term Of Agreement: 3 Years
Effective Duration: 30 days Opportunity ID:
Enroliment Number: " Payment Schedule: Annual
Language: English {United States)
Price List Month: November 2019
Direct Server and Cloud Enroliment - Renewal Quote
Customer Contact ; 3 ! :
Donna Keith Golden State Water Company

Pariner.Contaciis)

_ Sotiware Advisor

._.m_.._.<.mmo_.6=o_.. .
Phona: 312-546-8608
Fax:

| lary.beougher@pcm.com

PCM, Inc,
1840 E. Mariposa Ave.
E! Segundo, CA, United States, 90245-3457

New Purchases

Purchase Order Information

Purchase Ordar Number

Purchase Ordar Date

Section 1

| Y Y s Y Y T O |
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Server ¥(oud Baroliment mmomu el

Quote Summary

Summary hem Totsls (USD)
Base Price (3 Years) 453,576.21

Cuslomer Eamed Discount (-19.27%) -87,408.33
Total Discount {-19.27%) -37,408.33
[ Earned Price {3 Yoars) 366,167.88]
Tolal Credit Amount 0.00]
Tolal Annual Payment Year 1 122,068,
Total Annual Payment Year 2 ) 122,055 96]
Tatal Annual Payment Year 3 122,055.96
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Golden Stale Water Company
Quole Number-0873484,001

SECTION 1 - Licenses and Software Assurance
Pricing & Usage Year.{
Part Discount | init Price  [Credited Unit

Product Description Number List Price {USD) n.a_,..-____a___.. sy Price (USD) License Quantity Usage Country Extended Amount (USD}
Server and Tools Products: Baseline Liconses
SharePointSvr ALNG SAMVL |04 po268 150060 0.0 1,500.60 1,500.60 a_ United Statas 24,153.60
SOLCAL ALNG SAMVL USCAL | 400 1004, 42,24 0.00] 42.24 42.24 Em_ United ms_nm_ 38,227.20
SQLSviEnICara ALNG SA ML, _
2Lic CoreLic 7J0-00243 2,775.24 0.00 2,775.24 2,775.24 20 United Stales mm.m.:.mo_
L s S 226-04433 18132  oo0 181.32 161.32 23 United ms_a_ 4,170.36
Total Year 1 Payment | 122,055.96!
Invoice Date: Enroliment Effeclive Date or if received after Enroliment Effective Date upon our acceplance

Pricing & Usage Year 2
Product Description Part List Price (USD) _..“_'._."_M.h.. NatUnitPrice |Creditad Unit |/ 000 Quantity Usage Country Extsnded Amount (USD)

" Number o {UsD} Price {USD) 9

Server and Tools Products: B Licenses
SharaPaintSw ALNG SAMVL | 54 00268 150060 0,00 1,500,60 1,508,60 16 United msam_ 24,152.60
SQLCAL ALNG SAMVL USCAL | 505 no0a1 42.24 0.00 42,24 42.24 805 United States 38,227.20
SQLSwiEnICore ALNG SA MVL
2Lic Corelic 7.00-00343 2,775.24 0.00 2,715.24 2,775.24 20 Unlled States 56,504,850
LT B e R A 22804433 181.32 0.00 181.32 181.32 23 United ms_a_ 4,170,368
Tolal Year 2 Payment | 122,055.98|
Invuice Date: 18! Anniversary Date

Pricing & Usage Year 3

Part Discount [\ nitPdce  [Credited Unit

Product Dascription Number List Price {USD) “.u__n-_____.oa lusny Price (USD) Licanse Quantity tisage Country Extended Amount [USD)
Server and Tools Products: Bassiina Licenzes
SharePointSvr ALNG SAMVL |\ 114 00268 1,500.60 o.S_ 1,500,680 1.509.60 16 United Stales 24,153.60
SOLCAL ALNG 8A MVL USICAL | 450 5051 42.24 o.S_ 42,24 42,24 905 United States 38,227.20

WO;PL550;B0,G0,Y0;R0;PO;BDO;BLOBDSLD; BMO;BED,E0,BVD;BDGMO,BOGMO
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WGO,PLSS50,B0;G0;Y0;R0;PD;B00;8L0;BDSL0,BMD;BED;E0;BVO;BDGMO;BOGMO

m Golden State Waler Company
ery Cloud Bnroliment (SCE e
SQLSwEntCore ALNG SA MVL :
2Lic Corslic 740-00343 2,775.24 0,00, 2,775.24 2,775.24 20 United States 55,504.80
Bl S 220-04433 191.32 n.S_ 181.32 181,32 23 Uniled States 4,170,386
Total Year 3 Payment i 122,055.96
Invoica Dale: 2nd Anniversary Data
TOTAL SECTION 1 VALUE YEARS 1-3 | 368,167.88)
TOTAL DEAL VALUE YEARS 1-3 | 366,167.08|

Page4 ol 7
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Golden Stale Water Company

Sower ¢ (loud Eavpllment (ScE)

Future Pricing
Server and Tools Products
Product Description Part Number Pricing Information
Not Unit True up Price {(USD)

Trus-Ups Yoar1-Payment1 | Year2-Paymant1 | Year3-Payment1
i Gl I S L HD4-00232 8,779.14 7,428.54 6,077.94
el st el S L S 350-00765 245.48 207.66 169.86

_mo_.nz. ALNG LicSAPK MVL USICAL 166.00960 245.48 207.68 169,66

_mo..mSmanoa G RS UL U A LT 7J0-00341 16,140.42 13,657.20] 14,1741

[SQLSVIStd ALNG LicSAPK MVL 228-04437 1,054.32 %u.oa_ 729.84

Zalb e S Sl e e L 7NO-00302 4,208.00 3,561 ..a_ 2,913.96
Sarver and Tools Products: Subscriptions

Product Description | Part Nuiitber Pricing Information

Monthly Subscriptions Net Unit Price [USDY Month
SharePoiniSvr ALNG Subs\, MVL 76P-01715 180,07

_mo_.n>_. ALNG SubsVL MVL OvcCAL 25505813 .
SQLCAL ALNG Subsvi MVL USICAL 25505814 s .~o_
SOLSwENICore ALNG SubsvL MVL 2Lic CoraLic 71000663 " m.qu_
SQLSWSId ALNG SubsvL MVL 228-10025 Nu.ma_
SQLSwSIdCore ALNG SubsVL MVL ZUc Covelic T o

Page 5017
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Gaolden State Waler Company

Sover & Cloud Enipllment m CE)

Product Notes

ﬁ._u:_ 1: if the payment struciure is changed, the list price may not reflact the actual list prica bul may be updated to reflect the payment struciure chosen.

_ze_- 2: Purchasa Orders should indude taxes where applicable.

Note 3: True-ups are only applicable {o Server and Tools Praducis and Additional Producis (including efigible Online Services bul not Service Offerings)

Note 4: Microsoft Professional Services: If no Professional Services support SKU is listed on this Price Sheet, Customer acknowledges that such support is noi included In this Enlerprise Agreement.

ts 5; The purchase of Services for which Enrolled Affitiale Is involiced under these larms and condltions is sirictly at Enrolled Affilate’s option. Ensolled Affiflate understands there is no obligation to purchasa Services from Microsoft.

ed Affillate further understands (hat the price of Services purchased from Microsoft is the same regardless of whether Cusiomer chooses lo license Microsofl software under Cuslomer's Enterprise Agreement or through any
r Microsolt Services channel.

Terms and Conditions

Golden Siate Waler Company by signing the signature form/cover page, acknawledges that il has read the enroliment referred ta in the Customer Price Sheet (including any amendments la that enroliment). Refer lo the enroliment for

description of payment terms, Al pricing and other terms are subject lo change by Microsoft at any time until execufion and dellvery by all parties of the final enroliment and all other necessary legal documantation. Please do not sign
e signature form/cover page or process this price sheel unless Final Price Sheet is indicated on lop of the first page.

nlass otherwise indicated on the Customer Price Shest, Microsoft will invoice Enrolled Affiltate In 3 equal annual instaliments. The firsi instaliment will be invoiced upon acceptance of the Enroliment, and thereafter on the anniversary
the Enroliment.

slivery and Payment Terms: Subjeci to Microsoft's review of Enrulied Affifiate’s financial condition and overall crediiworthiness, all amounts will be due and owing within 30 calendar days of the date of Microsof's invoica, This
yment due date is spacified on the invoice. The tarms of any extension of credit under this Enroliment may be revised or withdrawn at any time upon Microsoft's wiilten notice and non-payment within payment terms may resuli in the
Affiliate's Enroliment being placed on hold or lerininaled. Microsofl may, at #s option, assess a finanice charge of the lesser of 1% per manth, or pari thereof, or the highes! amouni allowed by law on all pas! due amaunts

tha first day the amount is past due untll the amount is paid in full, and will be payable on demand. Enrofled Afffiate must make all payments in the form of bank wire iransfers or electronic funds transfers through an automated
aringhousa with atectronic remittance detail, in accordance with the payment insiructions Microsoft provides on its invoice to Enrolled Affiliale,

PLEASE NOTE: At ihe siant of each term of an Enroliment, price levels are established for that term based upon terms in the applicable Agreement and Enroiment.  For Direct Enrollments, final pricing is established by the licensing
crosoft atiliale based on the applicable price levels and other factors. For Indirect Encollments, final pricing is established by tha Cusiomer's reseliar based on the applicable price levels and other factors. Thereflore, Cuslomers
net expect to recaive the same pricing across differant Enrolimenis, particutarly when the Enroliments are under diffarent channal models (Direci and Indirect). If an Affifiale |5 not included under this Enro¥ment, bul signs a

@ Enroliment, thal Affiliate may be subject 1o pricing other than what has been established in this Enrolmeni. Whie the payment on an inilial order and any order for Online Servicas may be spread annuolly across the lerm of
a Enroliment, any subsequent additional product and true-up orders for License & Software Assurance are invaiced in total unless ctherwise specified,

Twsa for determining Enrofled Affiliate’s price Jevels is described in the Agreement and Enroliment.

Page Gof 7
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St (loudd Envallmend mmmmu S

The Customer Price Sheet is confidential between the licensing Microsofl Affiliale and Enrclled Affiliale. However, Enrolled Affiliate mus! provide the signed final Cusiomer Price Sheel to Enrolled Affiliate’s Software Advisor. The
Sofiware Advisor will in tum submit the Customer Price Sheel along with the complete and signed Enroimant to the Microsoft Affiliale lo process for bifting.

Page 7 of 7
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1022 Microsoft Enterprise Licenses Instal(ment and “Trte-wp

Microsoft _ Volume Licensing

Golden State Water Company

Microsoft Volume Licensing - Customer Price Sheet - Final Pricing

Quote Number: 0908514,001 Billing currency:; uso

Creation Date: 12/10/2019 Term Of Agreement: A Years

Effective Duration: 30 days Opportunity 1D:

Enroliment Number: Payment Schedule: Annual

Language: English (United States)

Prica List Month: Dacember 2019

Direct Enterprise Enroliment - Renewal Quote
Customer Contact 3 -
Donna Keith Golden State Water Company
Phone: 809-394-3600 x653 630 E Foothill Blvd.
San Dimas, CA, Uniled States, 91773-1207
1252 Contaci{s)
Software Advisor o o % . o
Larry Beougher PCM, Inc.
Phone: 312-546-8609 1940 E. Manposa Ave,
Faxz El Segundo, CA, United States, 50245-3457
larry.baoughe .com
New Purchases

Plrchase. o..no., _=-o==-=a:. :
Sectional Purchase Order Number Purchase Order Date
Seclion 1 [ T N T T T T T v v ey e o v |
Section 2 [ R R Y Y T T TS T T T Y T T N O T Y I T I I N I I

ear 2
Bt prise
Sewver+Ul

3&3&3

oud @35:§+

ot - ﬁ@wmlN\N.\E

41,0 0
4 5D, -193.720
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l Golden State Water Company
mxd ._lﬁ_\ﬁf.— ,m..m —D& V f] %g Quote Number:0900514.001
Quote Summary
Summary Hem 5 3 S SR L Totals (USD)
Base Price (3 Yoars) 1,368,349.65]
Cust: E d Discount (-15.87%) -217,167.93]
Total Discount {-15.87%) -217,167.9)
Cust E d Prica {3 Yoars) 1,151,181.72]
Total Credit Amouni Q.
Total Annual Paymeni Year 1 383.727.24
Tatal Annual Paymeni Year 2 383,727.24
Total Annual Paymer Year 3 193, 727.24
Page 2 0f 12
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WO,PLSS1,B0,G0,Y0,R0,P0,BD0,8L0,BDSLO,BMO;BED,E0,BVD,BDGMO,BOGMO

Gotden State Water Company
; bk. ._ﬁ mb Quote Number,0800514,001
m\_éﬁ_\_ se Y et men
SECTION 1 - Licenses and Software Assurance
Pricing & Usage Year 1
Product Description L List Price [(USD) oa_rﬂnq”_.“..— el Unit Prica  [Craditad Linit [License Quanti Usage Country Extended Amount (USD)
P Number T luse) Price (USD) il u
Entarprise
OfficeProPius ALNG SA FVL
Pitfm 269-12442 12432]  o.00 12432 12432 005 Uniled States 112,509.60)
VANENTporDVC ALNG SA MVL
Pitfm KV3-00353 5664 000 56.64 56.64 905 United Stales 51,259.20
CoreCAL ALNG SA MVL Pitmm
UsrCAL \W06-01072 6312l 0.0 63.12 63.12 905 Unlted Stales| 57,123.60
Fisid Worker
Gl TR T L v 130.02 o.S_ 130.52 130.52 m \nited States! 22,307.32
WINENTperDVC ALNG SAMVL | 1\ 50368 59,64 a.S_ 59.64 59.64 m United States| 10,198.44
Additional Products
G aa bl 076-01912 _m_.uu_ a.S_ _u_.wo_ G_.S_ 2 United mssu_ 303 60}
PrijciPro ALNG SANVL
wiP(ESVICAL H30-00238 26488 0.00 254,89 254.89 54 Uniled Stales| 1376352
L ACL L S LU D87-01159 _ua.ne_ a.S_ ao.un_ _uoha_ 89 Unhled States) 11,587.60
VSEntSubMSDN ALNG SAMVL | 1y 0147 1,383.20 a.S_ _.uuu.nn_ _.uuuha_ 2 Undted States 2.786.40
ExchgSwiEnt ALNG SAMVL | 595 52504 946,92 o.S_ 293_ 298_ 4 United States 3.707.68)
ExchgSwiStd ALNG SAMVL | 5 naz67 185.48) n.S_ am.s_ _am..s_ 7 United States _._muum_
SR LTSS SHU-00216 85238 0.0 852.36 85236 1 United States| 8s2.36]
SharPOINERICAL ALNG SA
MVL UsrCAL 76002550 232 o000 25.32 2532 1,076 United States 27,244.32
WAnSwSTOGars ALNG A MVL
2Lic Corelic 9EM-00270 26106 0.0 26.16 26.16 1,600 United Stales 47,088.00]
Total Year 1 Pay i 362,050.20
ice Dale: Exvoliment Effective Date or if received after Ervoliment Effeclive Dale upon owr P
: " Pricing & Usage Year 2
Part Discount |\ it Price  Icredited Unit
Product Description Numbar List Price (USD) Wnu__:o:. USD) Price (USD} |License Quantity Usage Country Extended Amount (USD})
Page 3 of 12
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b/ Golden State Waler Company
5 m\_ §_\.— \Yd Q.\\ M\—\SN 3+ N\P Quote Number.0909514.001
Entarprise
OfficeProPlus ALNG SA MVL
PHi 269-12442 12432] 000 124.32 124.32 905 Unlled States 112,509.60
VANENTperDVG ALNG SA MVL
Pltirm KV3-00353 56.64 0.00 56,64 56,64 905 United States 51,259.20
CersCAL ALNG SA MVL Pltfm
UsrCAL WOB-01072 63.12 0.00 63.12 63.12 g05 Uniled Slales 57,122,650
Flekt Worker
OfficaProPlus ALNG SAMVL [ 509 05704 130.92 a.S_ 130.92 130.92) 171 United mES_ 22,387.32
WINENTperDVC ALNG SAMVL | 1y 5o3ss 59.64 a.S_ 59.64 59.64 1 United States 10,198.44
Addltional Products
R 075-01912 _m_.g_ ._.8_ 151,80 _u_.s_ 2 Uniied Stales| 302.60)
PrictPro ALNG SA MVL _
wiPriSWCAL H30-00238 25488 000 254,88 254.88 54 United States 13,763.52
B 087-01159 _uo.na_ .00 130,20 13020 89 United States| :.S....eo_
VSENISUbMSDN ALNG SAMVL | 13 00117 1a020] 000 1,393.20 1,383.20 2 Uniled States m....um..s_
ExchgSwEtALNG SAMVL | 356 02504 sa692] 0.0 946,92 946,92 4 United Stales] u.quﬂg_
ExchgSwSALNG SAMVL [ 415 52257 16548 o0 165.48 165.49| 7 United States .._mu.uo_
e 5HU-00216 amn.um_ ._.8_ 852.36) mmn.ua_ 1 United States 852.36|
SharePOIMENICAL ALNG SA
MVL UsrCAL TEN-D2550 2532 0.0 2532 2532 1,078 Uniled States 27.244.32
WInSwSTOCor ALNG SA MVL
2Lic Coralic SEM-00270 26.16]  0.00 26.18 26.18 1,600 United States 47,088.00
Tatal Year 2 Payment | 362,050.20
Involce Date: 15t Anniversary Date
Pricing & Usage Year 3
Product Dascription G List Price (USD) uh._.”ﬂh. etUnit Price  (Cradited Unit {100 Quantity Usage Count Extended Amount {USD}
Number i USD) Price (USD] | 9 it
Enterprise
OfficaProPlus ALNG SA MVL
Phtfrm 269-12442 12432) 000 124.32 124.32 905 United States 112,509.60]
VANENTperDVC ALNG SA MVL
Pltimn KV3.00353 sesq 000 56.64 56.64 08| - United States 51,259.20

Page 4 of 12
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. Golden Siale Water Campany
Q_II%T— Mﬁ ?&\N g.“B b Quote Number0909514,001
CoreCAL ALNG SA MVL Pitirm e_
UsICAL Wos-01072 s3.12] oo 62,12 63.12 905 United States! 57,1236
ltﬂo:_ Worker
OfficoProPius ALNG SAMVL | 50 ny0s 13002] 000 130.82 130.92 :___ Uniled mE.u_ 22,387.32
WINENTporDVC ALNG SAMVL |\ 1, 55368 s064 o000 59.64 59.64 :;_ United m_..__s_ 10,198.44
Additional Products
Rl AL 076-01912 151.60 o.S_ a..sﬁ 151.80 P Urited States 303,50
FijciPro ALNG SA MVL
WIPHEISWEAL 1H30-00238 nr.ua_ 0.00 254,84 254.08 54 Uniled tates| 13.763.52
il SR D87-01159 .S.E_ o.S_ _S,No_ 130,20 89 United States| 1.587.00)
VSEMSUbMSON ALNG SAMVL | )2 50117 1,393.20 ...8_ 1,393.20/ 1392.20) 2 United States u.qwm..s_
ExchgSwiERt ALNG SAMVL | 40z hasas oa692| 000 94692 Em.ﬁ_ 4 United States u..aq.oa_
ExchgSWSWALNG SAMVL | 445 02257 e 165.48 _mm..a_ 1 United States| rau.um_
e SHU-00216 85238 0.0 852,38 852.36 1 United msaa_ 852.38]
SharsPOINERTCAL ALNG SA
MVL UsiCAL 76N-02550 2532 000 2532 2532 1076 United Stales| 27.244,32
WinSwSTOCors ALNG SA MVL
2Lic Carstic BEM-00270 2616 0.0 26.16 26.16 1,800 United States 47.088.00
Total Year 3 Payment | 3832,050.20
Invoice Date: 2nd Anniversary Date
TOTAL SECTION 1 VALUE YEARS 1-3 [ 1,006,150.80]

WO;PLSS 1,80,G0;Y0;R0;P0;BD0;BL0,BDSLO;BMD;BEO;E0,BVE;BDGMO;BOGMD

Page 50f 12
Partner Quoles

Page 67 of 103



Enterprise bm_ revent (EA)

Golden State Waler Company
Quote Number.0909514.001

SECTION 2 - Monthly Subscriptions
"Prcing & Usage Year 1
Part Discount Net Unit Price
Product Description Number List Price {USD} | {%) from | Usage Indicator (Usage Start Date ] Unit of Measure | Unlt Quantity {UsD) Licenss Quantity Usage Country Extended Amount {USD)
List
Addhionzl Products
PwrAppaP {1 ShrdSvr ALNG
SubsVL MVL QlfdOtfer PerUsr | DNT-00002 7.00 0.00 Adjustable 1211072019 Monthty 12 7.00 182 Uniled Stales 15,288,00
PwrAppsP2 ShrdSvr ALNG
SubsVL MVL QifdOffer PerUsr | DNV-00001 40,00 0.00 Adjustablel 121072019) Monthly 12 40.00 1 United Stales 480.00
PwrBIPro ShrdSwr ALNG SubsvL
MVL PerUsr NK4-00002 8.49 0.00 Adjustable 121072019 Monthly 12 B.49) 58 United States| 5,909.04
L
Total Yoar 1 Payment | 21,677.04
invoice Date: Enrollmeni Effeciive Date or if ived after Enroliment Effective Date upon our acceplance
Pricing & Usage Year 2
Part Oiscount Nat Unit Price
Product Description Number List Price (USD) [ (%) from | Usage indicator [Usage Start Date | Unit of Measure | Unit Quantity (usD) Liconss Quantity Usage Country Extended Amount (USD)
List
Additionat Products
PwrAppsP 1 ShidSw ALNG
SubsVL MVL QifdOfler PerUss | DNT-00002 7.00 0,004 Adjustable - Monthly 12 7.00] 182 United Stales 15,288,
PwrAppsP2 ShrdSwr ALNG
SubsVL MVL QHdOffer PerUse | DNV-00001 40,00 0,00 Adjustable E Monithly 12 40.00 1 United Slates 480.00{
PwrBIPro ShrdSwr ALNG SubsvL
MVL PerUss NK4-00002 8,49 0.00 Adijustable - Monthly 12| B.49 58 United Stales 5,900.04
Totat Year 2 Payment | 21,677.04)
Invoice Dale: 1st Anniversary Dale
|_|unn_=.m & Usage Year 3
Part Discount Net Unlt Price
Product Dascription Numbar List Prico (USD} | {%%) from | Usage Indicator JUsage Start Date] Unit of Measurs | Unlt Guantity (USD) Licenss Quantity Usage Country Extended Amount {USD)
List
Additional Products
PwrAppsP1 ShrdSwr ALNG _
SubsVL MVL OWdOffer PesUsr | DNT-00002 1.00 0.00 Adjustable - Monthly 12| 7.00 182 United Stalas 15,268.00
PwrAppsP2 ShedSvr ALNG
SubsVL MVL QlidOffer PerUsr | DNV-00001 3.3_ 0.00, Adjustable - Monthly 12 40.00 1 United States 480,008
Page 6 of 12
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Gokien State Waler Company

WO0;PLSS1;80,G0;Y0;R0,P0;B00,8L0;BDSLO;BMO;BED;E0,BV0,BDGMO,BOGMD

.@ ‘ m‘ _\ 0 \. ~ w. .N .B.Q V‘ PP§ .T N gu Quote Number:0809514.001
PvaBIPro ShrdSvr ALNG SubsVL ML J
MVL PerUsr NK4-00002 8.49 0.00 Adjustable A Monthly 12 8,49 United Stales 5,909.04
Tolal Year 3 Payment | 21,677.04
invoice Data: 2nd Anniversary Date
TOTAL SECTION 2 VALUE YEARS 1-3 I 66,031.12)
|
TOTAL DEAL VALUE YEARS 1-3 I 1,151,181.72)
Page 7 of 12
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Ente-prise fgrisivent (En)

Future Pricing
Enterprise Products

Product Description J Part Number Pricing Information

Nat Unit True up Price (USD)
True-Ups - Enterprise Producta Your1-Payment] § Yoard-Pajnand 1 | Yoar3 - Puymant |
e 269-12445 592.32 492.72 393,12
e KV3-00156 18630 149.22 112.14
CoreCAL ALNG LicSAPKk MVL Pitfrm UsrCAL \WOG-01068 315.42 263.4 212.48

Net Unit Trus up Price (USD)
True-lUps - Field Worker Products Yoar1-Payment1 | Year2-Fayment1 | Year3-Payment 1
it s i L 269.05623 096.72 .ﬂc.s_ au...ut
WINENTporDVC ALNG UpgraSAPK MVL Kv3-00381 216.54 3“_.3_ 130.

Nat Unit True up Price {USD)
Step-Ups - Enterprise Products Yoar1-Peyment1 | Yoar2.Payment1 | Year3-Payment 1
EnlCAL ALNG SASU MVL fromCoreCAL Phtfrm UsrCAL wSives _ T6A-00004 286.62 Nu._..ua_ 187.58|

Nst Unit True up Price (USD)
Highar Editlons - Enterprise Products Yeur 1-Paymant ) | Year2-Payment 1 | Year 1 - Payment |
EntCAL ALNG LicSAPR MVL Plifrm UsrCAL wSrves _ 76A-00010 602.04 501.24 400.44

Entemprise Online Servicas

Froduct Dascription | Part Numbaer Net Unit Price{USD} ! Month
Transition Enterprise Products
0385ProPlus ShrdSwr ALNG SubsVL MVL Tmsin PerUsr OffProPls 300004 0.00
IntunUSL a ALNG SubsVL MVL Tmsin Pertlsr CoreCAL USU-00003 u.ma-
0JESE1 ShrdSvr ALNG SubsVL MVL Tmsin PerlJsr CoreCAL T6A-00045 u.oa_
0365E3 ShrdSvr ALNG SubsVL MVL Tmstn PerUsr CoreCAL UTE-00008 10 .No_
0365E3 ShrdSvr ALNG SubsVL MVL Tmstn PerUsr OHProPls UT6-00010 434
0355E3 ShrdSvr ALNG Subs\V. M. Tmstn PerUsr OProPis/CoraCAL UT6-00011 0.00
Transltion Field Worker Products
0365PraPius ShrdSvr ALNG SubsVL MVL Trnstn PerUsr OffProPls 340-00004 0.00|
0365E3 ShrdSvr ALNG SubsV1, MVL Tmstn PerUsr OffProPis UTE-00010 174
Suggestsd Enterprise Products
QJESProPius ShrdSwr ALNG SubsVL MVL PerUsr 2000003 12.00
WIinEJ ALNG SubsVL MVL Pitirm Perllsr AAA-10798 m.umt

WO,PLSS1,80,G0;Y0;R0;P0;BD0;BLO,BDSLO;BMO;BED,ED, BVO;BDGMT;BOGMD

Golden State Water Company
Quote Number-0909514.001
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Fnterprise Barwment (EA)

WInE3AddOntoWinEniperDVC ALNG SubsvL MVL

AAA-10744

IntunUSL a ALNG SubsVL MVL Perllsr U5-00001 5.1
D365E1 ShrdSvr ALNG SubsVL MVL. PerlJsr T6A-D0024 u.oo_
0365E3 ShrdSvr ALNG SubsVL MVL Perlsr AAA10842 20,00}
Suggested Fleld Worker Products
0365ProPlus ShrdSvr ALNG SubsVL MVL PerUsr 3J4-00003 12.004
WInE3 ALNG SubsVL MVL PerUsr AAA-10787 563
WinEJAddOntaWinEniperDVC ALNG SubsVlL ML ABA-1D744 1.208
O365ED ShrdSwr ALNG SubsVL MVL PerlUsr AAA-10842 20.004
Additional Products
Product Dascription | Pari Number Pricing Information
Net Unit True up Price {USD)
True-Ups Yoar1-Paymentd | Vear2.Payment! | Yatr3-Paymentit
Prict Std ALNG LicSAPK MVL 076-01776 903,06/ qm_hm_ 599.46]
PrictPro ALNG LIcSAPK MVL wiPrictSWCAL H30-00237 1.516.09 _.Nm_.n___ _.Saum_
VisioPro ALNG LicSAPK MVL DB7-01057 774,30 me_.:__ u_u.S_
VSEnSubMSDN ALNG LicSAPK MVL MX3-00115 8.267.08 ,091.88 m.us.s_
ExchgSwEni ALNG LicSAPK MVL 305.02442 6,154.74 5,207.82 4,260.90
ExchgSwid ALNG LicSAPK MVL MNzo177 1,075.86 910.38 744.90
SfBSw ALNG LIcSAPK MVL SHU-00215 5.540.10 4,887,714 3,835.38
SharePoinlEniCAL ALNG LicSAPK MVL UsrCAL 26M-02427 16446 129.14 112.82
WinSvrSTDCore ALNG LicSAPk MVL 2Lic Corelic SEM-00562 169,92 $43,76] 117,
Net Unit True up Price (USD)
Step-Ups Yoar) -Paymant1 | Yearz-Payment1 | Yasr3 -Payment 1
PijctPro ALNG SASU MVL PriciSid wiPrictSwCAL H20-00910 513.02 509.54 408,86
VSEnISubw/GHENRL ALNG SASLI MVL VSEnlerpriseSubMSDN QEJ.00005 428.40 257.04 am.mw_
ExchgSwEnt ALNG SASU MVL ExchgSwiStd 395.03039 sorssq 420744 3516.00]
WinSwDCCore ALNG SASU MVL 2Lic WinSwStdCare CoreLic e ma.a_ 756.06 818,
Net Unit Trus up Price (USD)
Highar Editiona Year1-Payment1 | Yoar2.Paymwnt1 | Yeard.Payment1
VSENtSubw/GHENI ALNG LIcSARK MVL Ty u.:m.s_ 7,150.92 5.586.36

WO,PLS51;60,G0,Y0,RT,P0;800;BLO,BDSLO,BMO0;BEDED;BV0;BDGMO;BOGMT

Golden State Water Company
Quote Number,0809514,001
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WinSwiDCCore ALNG LicSAPk MVL 2Lic Corelic 9EA-00039 1,063.38) 899,82 736,26
Additional Online Products ;

Product Description ] Part Numb Pricing Information

Online Services Net Unit Price {USD) Month

PwrAppsP1 ShidSwr ALNG SubsVL MVL QltdOfler PerUsr DNT-00002 7.00

PwrAppsP2 ShidSvr ALNG SubsVL MVL QifdCfler PerUsr DNV-00001 40.00

PwiBIPro Shrd3vr ALNG SubsVL MVL PerUsr NK4-00002 8.4

WO,PLS S 1:80;G0;Y0;R0,P0;800,81.0;ED5L0;BMO;BED ED;EV0;8DGMBOGMD

Golden State Water Company
Quote Number.0909514,001
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Golden State Water Company

m\_ ..TNT pPr _.mm D,.\é\ tien + ﬁ mﬁv Quote Number0909514.001

Product Notes

MNota $: If the payment structure is changed, the lis! price may hot reflect the actual list price but may be updated {o reflect the paymeni struciure chosen,

Mote 2: Purchase Orders should includa taxes whera appScable.

[Note 3: For Monihly Subscription Licenses, including Online Services, Total Extended Amount will be calculated to reflect Monthly Net Unit Price multiptied by Months Remaining mulliptied by License Quantity. If the Usage Dale
jchangas to a laler date which impacis Monlhs Remalning, ihs Extended Amount will be used 1o reflect this proration for any month invelcad after the 15th of thal month. The Usage Starl Date only applies to the initial Pricing and
Usage period. Subsequent Pricing and Usage periods align 1o continue caverage until the end of the subscription lerm.

|Note 4: True-ups are onty applicable 1o Enterprise Products, eligible Enterprise Online Services and Additional Products (including etipible Online Services but nol Service Offerings).

Jzn? §: Choosing lo submil a siep-up order of true-up order for Enterprise CAL suile requires stepping up all Core CALS {a the higher edition.

Mote 6: Unless otherwise indicated, if Enrolled Affiliale s Transitioning from LESA or Software Assurance afier the inilial Enrollment order, the Extended Amount invoiced for year(s) iollowing the Transillon Period will be adjusied by the
MNet Unit Price muttiplied by License Quantity.

Note 7: Unless otherwise indicated, If Enrolled Affiliate is Transilioning from Monthly Subscription Licenses afier the initial Enroimeni order, the Exiended Amount involced for year(s) foEowing the Transilion Period wilt be adjusied by
ﬂ:n Monthly Nel Unil Price multiplied by Menths Remaining multiplied by License Quantity.

Note B: Unless atherwise indicated, if Enrofled Alfliale’s initial Envolment order has spread annual paymaents selected, then Enrolied Affiliate submits a true-up order with upfront payment required, Transitions will first be applied lo
Licenses of Software Assurance on the inillal Enroliment order.

_Wou. e“m:.ﬁnzggmceaﬂﬁagva&:c_-n_ﬁiuisg:Sz.uam_onnuE;Ed&mzo:o—ao:S-Bzﬁsgssogauagncwn&o:camnoaouoo;..no...o_.._m:am&iﬂugnuno:_uinnag_onat_nc.:ﬁ:_.onncn.i.ua
ermitted through License Raservation for those Online Senvices sligible for the tue-up or annual order process.

Note 10: For Online Services eligible for true-up or annual order processes, ihe true-up or annual order must reflect the date of any License Reservations. License Reservations are available through the Volume Licensing Service
[Canter al: hitp/Awwaw.mi Ai Ing/servi iter/defauli.aspx.

Note 11; For on-premisas Subscription Licenses, frue-up order must reflect the correct Uzage Dale when incremental Product quantity was first used or Guakfied Devices/Users (if applicable) were added.

|Note 12: Transilion Period means the time between the Transillon and the next Enroliment anniversary dale for which the Transilion is reported.

[Note 13: For Transition Period Licenses, Future Monthly Subscription pricing is applied (o the Transition Perod. The transition period part number and price are replaced with Non-Transition Period Licensas al EnroEment anniversary
in conjunction with a License reduction lor Product License(s) from which Ensolled Affillate is transitioning.

Page 11 of 12
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Golden Stale Water Company

mstome E§P§S+ (E8) Qucaambarco0ds 14 0

_22. 14: Microsoft Professlonal Services: If no Professional Sarvices support SKU is listed on this Price Sheet, Cuslomer acknowledgas that such support is not included in this Enterprise Agreement.

Note 15: The purchase of Servicas for which Enrolled Affillale is invoiced under thase lerms and conditions is strictly at Envolled Affiliate’s optian, Enrolled Affiliate understands there is no obligation o purchase Services from Microsoft.
Enrolled Affiliate further undersiands thai the price of Services purchased from Microsoft is the same regardless of whether Customer chooses to license Microsoft software under Cusiomer’s Enterprise Agreement or through any
jother Microsofl Services channel,

Terms and Conditions

jGaldan Stale Water Company by signing the signatuwe fonmy/ page, ach Aedgas that it has read the enroliment refered 1o in tha Cusiomer Price Sheel (including any amendments to thal enrollmenl), Refer to the snroBmeant for
description of payment terms, Al pricing and other terms are subjeci 1o change by MicrozoRt at sny time unlit exetution and delivesy by all parties of the final W 1 ard alt other necessary legal documnentation. Please do not sign
he signature fom/cover page or process this price sheel unless Final Price Sheel Is indicated on top of the first page.

Unless otherwise Indicated on the Customer Price Sheat, Mi it wall Enralled Affdiate in 3 equal annual installments, The first instaliment will ba invoiced upon acceptance of the Earsliment, and thereafter on the anniversary
jof the Enroliment.

[Delivery and Payment Terms: Subjecd lo Microsofl’s review of Enrolled Affillale’s Anancial condition and overall creditworihiness, all amounts will be due and owing within 30 calendar days of the dale of Microsofi's invoice. This
aymenl| due daie is specified on the Invoice. The ferms of any extension of credil under ihis Enroiment may be revised or withdrawn at any time upon Microsoll's wiitten notice and non-payment within payment ierms may resuli in the
Enrolled Affiliata’s Enrcliment being placed on hold or temminated. Microsoft may, at its option, assess a finance charge of the lesser of 1% per month, or part thereof, or ihe highest amount allowed by law on all past due amounts
the Brst day the amount is past due untd the amount is paid in full, and vill be payable on demand, Enrcled Affiliale must make all paymenis in the form of bank wire transfers or electronic funds transfers through an automatad
aringhouse with electronic remitiance detsil, in accordance with the payment instructions Microsoft provides on its invoica to Enolled Affiliate.

PLEASE NOTE: Al the stan of each lerm of an Envoliment, price levels are established for that term based upon ieims in the applicable Agreement and Enrofment. For Direct Enroliments, final pricing ts established by the licensing
Microsofl affiliale based on the applicsble price levels and other factors. For Indirect Enroliments, final pricing is established by the Cuslomer’s reseller based on the applicable price levels and other faciors. Therelore, Cuslomers
should nol expect to receive the same pricing across different Enmofiments, particularty when the Enroliments are under diffierent channel moedets (Direct and Indirect). If an Affiliate Is nof included under this Enroliment, but signs a
arale Enroliment, thal Affifale may be subject to pricing other than whal has been established in this Enroliment, While the payment on an initial crder and any order for Online Services may be spread annually across the term of
o Enroliment, any subsequent additional product and true-up orders for License & Software Assurance ara invoiced in iolal unless otherwise specified.

Mathod for determining Envolled Affiliate’s prica levels is described in tha Agreement and Enrcliment,

[The Customer Price Sheet is confidential between the licensing Microson Affillale and Enroled Aflillate. Howavar, Enrolled Affiliate musi provide the signed final Customer Price Shest lo Enrolled Affilate’s Scfiware Advisor, The
[Sonwara Advisor will in tumn submi the Customer Prica Sheet along with the complete and signed Enroliment to the Microsoft Affiliate to procass for bifling.

|Afler & Cuslomer with cn-premises Product Licenses transitions to Online Services, the Customer may, al Customer's option transition back to their original Produci Licenses, If you wish to transition back 1o your on-premises Product
License, plaase contact your Accouni Manager, License Advisor, or Reseller for assistance.

Page 12 of 12
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Microsoft _<o_==._m Licensing

Golden State Water Company

Microsoft Volume Licensing - Customer Price Sheet - Final Pricing

Phone: 909-394-3600 x653

630 E Foothill Blvd.
San Dimas, CA, United States, 91773-1207

Quote Number: 0873484.001 Billing currency: usD
Creation Date: 11/19/2019 Term Of Agreement: 3 Years
Effective Buration: 30 days Opportunity I1D:
Enrollment Number: . Paymenl Schedule: Annual
Languaga: English {United States)
Price List Month: Novemnber 2019
Direct Server and Cloud Enroliment - Renewal Quote
Cotonar GOt - e - - e
Donna Keith Golden State Water Company

Partner. Contact(s)’

Software Advisor

Larry Beougher
Phone: 312-546-8609
Fax:

| tany.beougher@pcm.com

PCM, Inc.
1940 E. Mariposa Ave.
El Segunda, CA, United States, 90245-3457

New Purchases

Purchasa Order Information

Sections

Purchase Order Number

Purchase Order Date

Section 1

i T I T TR N O T O Y O O N OO A

1
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Golden State Waler Company

Quota Number.0873484,001
Quote Summary

Summary fam - Totals (USD)
Base Price {3 Yoars) 453,578.21
Cuslomer Ezmied Discount (-19.27%) 87,408,233
Total Dlscount {-19.27%) -B87,408.33)
Customer Eamad Price (3 Years) 366,167,688
Total Credit Amount 0.00{
Total Anrwal Payment Year 1 122,055.96]
Total Annual Payment Year 2 122,055.96}
Tolal Annual Paymeni Year 3 122 055,96

Page 2 of 7
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Golden Stale Water Company
Quote Number:0872484.00H

SECTION 1 - Licenses and Sofiware Assurance
Pricing & Usage Year-1
Part Discount |\ \nitPrice  [Credited Unit

Product Description Number List Price (USD) mw.___d:. (s Price {USD) License Quantity Usags Country Extended Amount (USD)
Servar and Tools Products: Baseline Licenses
SharePolniSw ALNG SAMVL | 114 g0268 1,500.60 e.S_ 1,509.60| 1,500.60 18 United States 24,153.60
SOLCAL ALNG SAMVL USCAL | 554 nogg: 42.24 o.S_ 224 42,24 805 Unlled Stales 38,227.20
SQLSWENICore ALNG SA MVL
2Lic Corelic 7JQ-00343 2,775.24 0.00 2,775.24 2,775.24 20 United Stales 55,504.80
Sl oS e GG 228-04433 181.32 n.S_ 181.32 181.32 2 Uniled Slates 4.170.38)
Tolal Year 1 Payment | 122,055.96)
lnvoice Date: Enrolment Effective Dale or if recaived after Enroliment Effective Date upon our acceplance

Pricing & Usage Year 2

Part Dlacount |\ initPrice  [Credited Unit

Product Description Number |18t Price (USD) mn.._aa (UsD) Price (USD) Licansa Quantity Usage Country Extended Amount (USD)
Server and Tools Products: Baseling Licenses
SharaPointSwr ALNG SAMVL | 04 00268 150060 000 1,509.60] 1,509,60 18 United States| 24,153.60
SQLCAL ALNG SAMVL USiCAL | 554 nnge4 42.24 0.00 42.24 42.24 905 United States 8.»3.3_
SOLSWENICore ALNG SA MVL
ZLic Corslic 7JQ-00343 2,775.24 0.00 2,775.24 2,775.24 20 United States 55,504.8
e 22004433 181.32 o.S_ 181.32 181.32 23 United States a._..a.ua_
Tola! Year 2 Paymant | 122,055.96/
Invoice Date; 1st Anniversary Dale

Pricing & Usage Year 3
Product Description e List Price (USD) aa_m...._ﬂh...._. etUnltPrice  (Credited Ut |, 0 p Quantity Usage Country Extended Amount (USD)

P Number ( e (Usb) Price (USD) g

Server and Tools Producis; Bassiine Licenses
SharePoiniSvr ALNG SAMVL. | 154 00268 1500600 0.0 1,509.60 1,509.60 15 United m_msm* 24,153.60)
SQLCAL ALNG SAMVL UsiCAL | g0 4406 42.24 0.00 42.24 42.24 205 United States S.mﬁ.uc_

WO;PLS50;60;G0;Y0.R0;P0;800;BLO;BOSLY;BM0;BENED;BV0;BDGMO,BOGMT

Pariner Quotes Auto
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n Golden Slate Water Company
ty ¥ _ GCrQ D §g m m Quota Number.0873484.001
SOLSWEnICore ALNG SA MVL .
2Lic Corelic TIQ-00343 2,775.24 0,00 2,775.24 2,775.24 20 Unlted States 55,504.80
SR B 228-04433 181.32 PS_ 181.32 181.32 23 United mssa_ 4,170.36}
Tolal Year 3 Payment | 122,055.96]
Invoice Dale: 2nd Anniversary Data
TOTAL SECTION 1 VALUE YEARS 1-3 _ 386,167.08
TOTAL DEAL VALUE YEARS 1-3 | 366,167.88)
Pagadof 7
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Future Pricing

Server and ToolsiProducts
Product Description } Part Number Pricing Information
Nat Unit Trus up Price {USD)

Trus-Ups Your ) -Payment 1 | YesrZ-Paymant1 | Year3-Paymant 1
_m_;._,_:.__:m.,q ALNG LicSAPKk MVL HO4-00232 8.770.14 7.428.54 6.077.94f
_mn_.na. ALNG LicSAPK MVL DvcCAL 35900765 245.46 207.66 :6.3_
4mo_.n>_. ALNG LIcSAPk MVL LIsrCAL 350-00960 245.46 207.66 ae.um_
SQLSvEntCore ALNG LicSAPk MVE. 2Lic Corelic 74000341 16,140.42 13,657.26 :.35.3_
SOLSv5Id ALNG LIcSAPK MVL 228-04437 1,064,32 892.08 729.84
SQLSvrSidCore ALNG LicSAPK MVL 2Lic Corelic 7NQ-00302 4,208.00/ 3,561.48 2.912.86|

Server and Tools Products: Subscriptions

Product Description | Part Numbor Pricing Information

Monthly Subscriptions Het Unlt Price (USDY Month
SharePolntSvr ALNG SubsVL MVL 76P-01715 188.07
_mo_.na. ALNG SubsVL MVL DveCAL 359.05813 5.268)
_mo_.na. ALNG SubsV1. MVL UsiCAL 250-05814 uhm_
[SQLSwERtCore ALNG SubsVL MVL. ZLic Corelic 2J0.00663 u._m.a_
|SOLSvrS1d ALNG SubsVi, MVI. 228.10025 22.58|
SQLSvrSIdCore ALNG SubsVL MVL 2Lic CorelLic INQ-00476 80,17

WO0,PLS50,80;G0;Y0;R0,P0;B00.6L0;BDSLO,BM0,BED,E0;BVD,BOGMI;BOGMD

Golden Stale Water Company
Quole Number0373484,001
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Golden Stale Water Company
Quole Number;0873484.001

Sowver s Cloud Bnpllment mwmmv

Product Notes

[Note 1: If the payment structure is changed, the list price may not reflect the actual list price but may be updated 1o reflect the payment structure chasen,

Nots 2: Purchase Onders should include laxes where applicable,

Note 3: Trug-ups are only applicabls {a Server and Teols Producls and Addlilonal Products (including eligible Online Senvicas bul not Service Offesings)

Note 4: Microsoft Professional Services: If no Profassional Services support SKU is listed on this Price Sheet, Customer acknowledges that such support Is not included in this Enterprise Agreement.

Note 5; The purchase of Services for which Enrolled Affifiate is invoiced under these terms and conditions is sirictly at Enrolled Affiliale’s oplion. Enrclled Affiliate understands ihere s no obligation to purchase Services from Microsofl.
nrofied Affillate further understands that the price of Services purchased from Microsoft is the same regardiess of whether Cuslomer choases Io Bcense Micrasoft software undar Customer's Enlesprise Agreement of through any
er Microsoft Services channel.

Terms and Conditions

Golden State Water Company by signing the signature form/cover page, acknowladges thal It has read the enroliment referred 1o in the Customer Price Sheet {including any amendments to thal enroliment), Refer to the enrolfment for
ﬂ_nn%n of paymant lerms. Al pricing and other ferms are subjact lo change by Microsoft at any time until execution and delivery by all parties of the final ennoliment and afl other necessary legal documentation, Please do nol sign
@ signature form/cover page or process this price sheel unlass Final Price Sheet is indicated an top of the first page.

f“..,_—_.._oﬂw otherwisa indicated on the Customer Price Sheet, Microsoft will invoice Envolled Affiliate in 3 equal annual instalfments. The first instaliment will be involced upon acceptance of the Enroliment, and thereafter on the anniversary
the Enroliment,

Delivery and Payment Terms: Subject to Microsoft's review of Enrolled Affiliate’s financial condition and averall creditworthiness, all amounts will be due and owing within 30 calendar days of the date of Microsofl's invoice. This
paymani due dale is specified on the invoica, The terms of any extension of credit under this Enroliment may be revised or withdrawn a1 any lime upon Microsolt's written notice and non-payment within payment lerms may result in the
Enrolled Affiliate’s Enroliment being placed on held or ierminated. Microsofl may, al its oplion, assess a finance charpe of the lesser of 1% per month, or part thereof, or the highest amount aliowed by law on all past due amounts

froam Ehe first day the amount Is past due until the amoun! is paid In full, and will be payable on damand. Enrofled Affiflate must make all payments in the lorm of bank wima transfers or electronic funds transfers through an automated
cdaaringhouse wilh electronic remittance detad, in accordance with the payment instnuclions Microsof provides on its invoice to Enrolled Afiiliate.

PLEASE NOTE: Al the starl of each lerm of an Enroliment, price levels are established lor that lerm based upon terms in the applicable Agreement and Enrolment. For Oirect Enroliments, final pricing is estabiished by the licensing
Microzofi afffiale based on the applicable price levels and other factors, For Indirect Enroliments, final pricing Is astablished by the Customer's reseller based on the applicable price lavels and other faciors, Therefore, Customers
ould not expeci lo receive the same pridng across different Enroiments, particularly when the Enroments are under different channel models (Direct and Indirect). if an Affillate is nol included under this Enrolifment, but signs a
separate Enrallment, thal Affilate may be subject 1o pricing other than what has been established in this Enrolment. While the payment on an initial order and any arder for Online Services may bre spread annually across the term of
the Enroliment, any subsequent addilional produci and tnte-up orders for Licanse & Sofiware Assurance are invoicad in tolal uniess otherwise specified,

Method for determining Enrolled Affifiate's price levels Is described in the Agreement and Enroliment.

Page 6ol 7
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The Cuslomer Price Sheel is confidential between the licensing Microsoft Affiliate and Enrolled Affiliate. However, Enrolfed Affiliale must provide the signed final Customer Price Shest to Enrolled Affiliale's Software Advisor. The
Soflwara Advisor will in fum submil the Customer Price Sheat along wilh the complele and signed Enroliment to the Microsofl Affiliate to process for billing.

Page 7 of 7
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EN POINTE’

ennnan IRIECEBEIEIED

Quote Number: 3294382
Description: Standards Items 1T
Contact Name: Danna Keith
Contact Emaill: donna. keith@gswater.com
PO Number:

Phone Number: {909} 394-3600
Ship Vta: Best Way - Ground
BILL TO

GOLDEN STATE WATER COMPANY (1028344}

630 EAST FOOTHILL BLVD

SAN DIMAS CA 91773

PR SoNAL COMPUTERS AND PERIPHEPALS

En Pointe IT Solutions
2121 Rosecrans Ave. Sulte 4310
El Segunda, CA 30245

Phone: (424) 220-6700

Created By: Ryan Jackson

Created Date: 10/09/20:19 04;00:06 PM
Modined By: Ryan Jackson

Modifled Date: 1G6/10/2019 12:38:42 PM
Order Hotes:

SHIP TO

GOLDEN STATE WATER COMPANY (1020344)
ATTN: DONNA KETTH
630 EAST FOOTHILL BLVD

Phone Number: {909) 394-3600 SAN DIMAS CA 91773
QUOTE ITEMS
Description Avall Qty Price
System 1
Custom Elitebook 830G6 15-8365USYST 13IN 6GB 512GB 0 1 1,043,30
Mfr: HP INC | Mir #: BWMLI2US#ABA
19581 1 115.00
Smart Buy 2013 UltraSkm Docklng Statton
== i HP INC | Mfr #: DIYI2UTH#ABA
19 1 770,59
SmartBuy EliteDesk B00 G4 8th Gen Intel Core 15-8500 IGHZ Small Form Factor PC - BGB
W  rAM, 1TB HDD, DVD-Writer, UHD Graphics 630, Glgabit Ethernet, Mic
Mfr: HP INC | MiT #: ABMGIUTH#ABA
106 1 '
Ergonomic VG2439SMH - LED maonitor - Full HD (1080p) - 24° 186.00
Special Pricing Ends 11/3/19
Mfr: VIEWSONIC | Mir #: VG24395SMH
Electronic Waste Fee for Displays between 15" and 35" N/A 1 6.00

Mfr #: CAEWR-2

System Subtotal In USD:
Subtetal In USD:

Best Way - Ground Shipping:
Totat Tax:

Total:

Thank you for giving En Pointe IT Solutions the opportunity to quote you these items.
We look forward te doing business with you In the future,
Product Prices and Sales Tax are subject to change without notice and a Frefght charge may be added to the Invoice,
Avaliabliity Is based on ETAs provided by the vendors on the day this quote was generated.
‘fimes listad are Pacific Standard Time {PST).

Ext Price

1,043.30

115.00

3770.59

166.00

6.00

2,100.89
2,100.89
0.00
199.02
2,299.91

L ptop [z 24 Monto”
1320 30

.a %m \zqrf__._dh.

# Q4254
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e Fohorplen Upgrrie.
,{'if POWERPLAN'

September 26, 2019

Trisha Rico

American States Water
630 E Foothill Blvd

San Dimas, CA 91773

Dear Trisha,

Thank you for the opportunity to continue our partnership and provide American States Water with future estimates for
additional functionality and services as you work to improve your business practices. Since you are looking to gather
budgetary information to prepare for your upcoming rate case, PowerPlan is happy to participate.

Professional Services

The below Professional Services estimates are based on very high-level discussions with America States Water and
PowerPlan in regard to a potential upgrade in 2020. In order to more accurately define the Professional Services
component of these projects, additional detailed project scoping sessions and project planning is required.

Estimates
The following high-level estimates are based on what we know today and the above information:

Upgrade to current PowerPlan version

o Upgrade to the latest version of PowerPlan including technical unit testing and services
» Technical upgrade-application interfaces/database -548k-$72k
»  Provisions-$32k-$48k

o Integration and user acceptance testing support- $75k-$110k

o Deployment and post-praduction support-535k-$50k

o Project Management and Oversight- $50k-580k

> $360k High estimate, Low Estimate $240k

Please let me know if there is any additiona) information needed.

Annika Salinas
Customer Success Manager
PowerPlan, Inc.

30D Galterla Parkway | Suite 2100 | Aifanta, GA 30339 | O: +1 770 859.0402 | F: +} 770.618.0507 | www.PowerPlan.com
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2019 VOLT rwoit $30,585 Net Price

VEHICLE DETAILS
Standard Vehicle Price $33,520
Selected Colors $0
(GAZ) ggmrnit White

(HIT) ggt Black/Jet Black, Cloth seat trim

i

Selected Options (8) $190

Range extender engine
(L34) Standard

Electric drive unit
(Mkv) Standard

PCV) ;:w Emissions Package (T-ZEV)

Standard

@)

(RSEB) 17" 5-spoke painted aluminum wheels ‘

|
(VK3) :r:snt license plate bracket

(A51) g::; :Edcket seats

hitps:/fwww.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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(10S) Chevrolet Infotainment 3 Plus System with 8" diagonal HD color touchscreen
Standard

Premium carpeted floor mats
(vYW) .

$150
Total Vehicle and Options $33,710°
Destination Freight Charge $875
Total Vehicle Price $34,585
Total Cash Allowance[s] ($4,000)
Net Price $30,5851
Total included Price Discounts and Cash Allowances: ($4,000)
Standard Features

Mechanical Interior Exterior Safety

Mechanical
+ Emissions, Federal Tier 3
= Range extender engine
— Extends the driving range of the vehicle after battery is depleted
— 1.5L Varigble Valve Timing (VVT) with a Direct Injection (D) DOHC 4-cylinder engine
— Qperates on regular unleaded gasoline
* Electric drive unit
— The drive system offers 149 hp and 294 Ib-ft of torque
E10 Fuel capable
Axle, 2.64 final drive ratio
Front wheel drive
18.4 kWh lithium-lon battery
— Rechargeable 18.4 kWh lithium-lon battery, includes liquid thermal management system with
automatic activation
« 3.6 kW onboard charging module
= With the available 240-volt charging unit!
= Fully recharge the battery in as little as 4.5 hours
— Upto 11 miles of range per hour of charge
— With the standard 120-volt portable charge cord
— Fully recharge the battery in as little as 13 hours?
—~ Up to 4 mlles of range per hour of charge
— Charge times may vary with temperature and amperage settings
' Avallable through Chevrolet Accessorles. Professional Installation required.
% Using the 120-volt portable charger will take approximately 19 hours at the default B-amp setting and can be reduced to
13 hours at the 12-amp setting. Actual time may vary with temperature.
* 120-voit portable charge cord
— Plugs into a 120-volt 3-prong outlet
— Equipped with indicator lights to show status of the unit!
— Available with 8 and 12 amp charging options
— Dedicated storage in side panel in cargo area
! Based on charging levels and outside temperature
* 12-volt battery rundown protection

https://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 971212019
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Tums off any interior lamp that is left on after the ignition is turned off to prevent draining the 12-volt
battery
Suspension, front, MacPherson strut
* Suspension, rear semi-independent, compound erank
Electric Power Steering
= Variable for low-speed to high-speed maneuvers
+ 4-wheel antilock disc brakes
— Help reduce wheel lockup and maintain steering control during hard braking on most slippery
surfaces
Electric parking brake
— Takes the place of the manual foot actuated parking brake
— Activated by the simple touch of a switch and can be operated even when the ignition is turned off
— Brake is automaticaliy set if the system senses the vehicle Is parked on a steep incline
* Regen on Demand™ steering whee! paddle
— Drive and Low modes use regenerative braking to capture otherwise lost energy when the vehicle is
coasting or decelerating even without using the brake pedal, and sends that energy to the battery
pack’
— Owners can enhance this process by pulling and holding the Regen on Demand steering wheel
paddle to slow down faster and send additional energy to the battery
— Of course, you must use your brake pedal if you need to stop immediately
! Feature unavallable in cold weather and at or near full charge. See ghevrolet.com () for detalls.

interior

+ Chevrolet infotainment 3 Plus System with 8" diagonal HD color touchscreen
— B diagonal HD color touchscreen?
— Bluetooth®? audio streaming for two active devices for compatible phones
— Voice recognition
— In-vehicle apps? capable
— Cloud* connected personalization for select infotainment and vehicle settings
= Voice command pass-through to phone for compatible phones
— Apple CarPlay™ capability for compatible phones®
= Android Auto” capability for compatible phone®
! Functionality varies by model. Full functionality requires compatible Bluetooth® and smartphone, and USB connectivity
for soma devices.
2 Go to www.mychavrolet.¢g
the vehicle.
A Additional data plan rates may apply. Third-party trademarks are the property of their raspective third-party owners and
used under agraement, Requires plan and paid AT&T vehicle data plan or compatible device with 3G/4G LTE tethering
data plan. See onstar.com for details and limitations,
4 Requires Connected Access, active connected services or OnStar plan. Services are subject to user terms and
timitations and vary by vehicle model. See onstar.com fer detalls.
¥ Vehicle uses interface is a product of Apple and its terms and privacy statements apply. Requires compatible iPhone
and data plan rates apply. Apple CarPlay is a tradematk of Apple Inc. Sirl, iPhone and ITunas are trademarks for Apple
Ine, registered [n the U.S. and other countries.
¢ Vehicle user Interface is a product of Google and its terms and privacy statements apply. Requires the Android Auto
app on Google Play and an Android compatible smartphone running Android™ 5.0 Lollipop or higher. Data plan rates
apply. Androld Auto is a trademark of Google LLC.

» 6-speaker audio system
— Speakers are positioned throughout the cabin for outstanding sound quality and an enjoyable

listening experience

+ Auxiliary input jack
— Located in bin forward of shifter

- USB ports
— 2 located in bin forward of shifter
= Plugin your smartphone, MP3 player or flash drive
¥ Not compatible with all devices.

learn) 1o find out which phones are compatible with

https://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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+ SiriusXM® Radio trial
— Welcome to the world of SirlusXM?
— Enjoy your 3-month trial subscription to the All Access package with over 150 channels Including
commercial-free music, plus sports, exclusive talk, entertainment and news
— Plus, listen on the app and online — it's included with All Access, so you'll hear the best SiriusXM has
to offer, anywhere [ife takes you
Vif you decide to continue service after your trial, the subscriplion plan you choose will automatically renew thereafter
and you will be charged according to your chosen payment method at then-current rates. Fees and taxes apply. To
cancel you must call SiriusXM at 1-866-635-2349. See the SiriusXM Customer Agreement fos complete ferms at
www.siriusxm.com (hitg//www.siriusxm.com). Al fees and programming subject to change. ©2019 Sirius XM Radio
Inc. Sirius, XM, SiriusXM and all related marks and logos are trademarks of Sirius XM Radio Inc. Al rights reserved.
* 4G LTE Wi-Fi® hotspot capable
— Terms and limitations apply. See onstar.com (http://opstar.com) er dealer for detalls.
Off-board connectivity via intarnat
Body-color shark fin antenna
Front bucket seats
= Includes adjustable head restraints and reclining seatbacks
Seats, cloth
60/40 split-folding rear bench seat
~ Can fold one or both sides down
— Adds cargo and passenger camrying versatility to your vehicle
6-way manual driver seat
6-way manual front passenger seat
Head restraints, 2-way adjustable (up/down), front
Head restraints, 2-way adjustable (up/down), rear, outboard seats
Front center console
— Covered storage
* Open storage bin
= Convenient bin is located forward of the shifter
* Power outlets
— 2 auxiliary, 12-volt outlets
= 1 in front storage bin and 1 in rear of center console
* Front and rear carpeted floor mats
— Help protect your interior from road debris and the elements
— Engineered to fit your vehicle
* Manua! tilt and telescoping steering column
— Allows the driver to adjust the steering wheel up or down, and the steering column forward or back
— Provides extra comfort when entering or exiting the vehicle
* Vinyl steering wheel
+ Steering-wheel mounted controls
— Allow the driver to easily operate the infotainment system, phone interface, Driver Information Center
and Regen on Demand™controls
! Feature unavailable in cold weather and at or near full charge. See chevrolet.com () for details.
+ 8" diagonal HD color touch-screen display
— Includes energy information screens with programmable charge times
* Drive Mode Selector
— 4 drive modes consisting of Normal, Sport, Mountain and Hold
= Normal mode is for most everyday driving situations
— Sport mode gives the accelerstor pedal quicker response
— Mountain mode preserves battesy energy for later use on steep uphill roads
— Hold mode runs the extended-range motor and reserves battery energy for use when desired
Programmabte vehicle charging
— Program vehicle for immediate charging upon plug-in, delayed charging to time of day, or delayed
charging during optimal utility rates
Location-based charging
— Establishes a home-charging location by using GPS lacator

L] L - - L
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— Owners can program their home charging schedules, usually based on the lowest off-peak electricity
rates (depending on location)
— Your vehicle will know when it's home and those charge settings apply
— Away from home, it reverts to Charge immediately mode so that owners can plug in at a public
station to refresh the battery
» Power windows
— Driver with express-up/down
— Front and rear passenger express-down
+ Power door locks
— Programmable
— Allows you to lock and unlock doors easily whether it's from the driver or front passenger seat, from
outside using the key fob or exterior door handle buttons
— Lockout protection helps you avoid locking keys in the vehicle
» Keyless Open and Start
— Withthe key fob in your possession, locks and unlocks your car's doors without having to use the key
fob, increasing convenience
= With the vehicle in Park or Neutral, press the brake pedal and then press the start/stop button to
start the vehicle; the button will illuminate
— Shift to Park and press the start/stop button to turn off the vehicle
+ Remote Keyless Entry
— Allows you to lock and unlock doors of the vehicle with the key fob
= Driver's door or all doors unlock at the touch of & button
* Remote Start
— Start your vehicle remotely and step into a comfortably warmed or cooled vehicle, depending on the
weather and your preset preferences
— Locks doors and turns on parking lamps while the vehicle is preconditioning
— When plugged in, can draw available energy from the external power source to conserve battery
power
« Cruise control
= Maintains a selected speed while driving
* Theft-deterrent alarm system
— Helps deter unauthorized entry, helping to protect your vehicle and its contents
= Immobilizes the engine to help prevent theft
* Remote panic alarm
« Single-zone automatic climate control
— Automatically maintains a selected temperature
* Rear window defogger
— Helps to keep your rear view clear of fog or frost
— Utilizes a warming grid to help remove fog or frost from the rear window
Glovebox, passenger-side
Additional storage
— Front door panels
— Bottle holder
* Map pockets
— Driver and front passenger seatbacks
« Inside rearview manual day/night mirror
— Adjust the tilt of the mirror to help reduce glare during nighttime driving
+ Driver and front passenger visors
= Include covered mirrors
Assist handles, 2, resr outboard with rear coat hooks
Lighting, interior, ambient LED-based front reading lights, dome and incandescent cargo area lamp
Vinyl shift knob
Dedicated covered storage for portable vehicle charge cord
~ Located in the side panel of the cargo area
+ Cargo cover
— Helps keep items out of sight
— Removable

+ @ » @
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Exterior

L4 - L L]

Safety

17" S-spoke painted aluminum wheels

Low-rolling resistance 215/50R17 all-season, blackwall tires
Tire inflator kit

= Includes sealant and a compressor

— Helps handle roadside tire emergencies

— Can temporarily seal most small punctures in the tread
Recovery hook, front

LED headlamps

Lamp, LED center high-mounted stop/brake

LED taillamps

— Last longer than traditional incandescent bulbs
Body-color power outside mirrors

— Manuali folding

Glass, solar absorbing

Front intermittent wipers

StabiliTrak, electronic stability control system with traction control

— Automatically helps enhance control, particularly during emergency maneuvers, by adjusting the
brakes and engine torque to help you stay on your intended path

= Includes Traction Control that detects wheel slippage and applies brake pressure and/or reduces
engine power to help the driver maintain control when accelerating on wet or snow-covered roads

LED Daytime Running Lamps

= lHuminate when your vehicle is in Drive and headlamps are off

Airbag, Passenger Sensing System sensor indicator inflatable restraint, front passenger presence

detector (Always use safety belts and child restraints. Children are safer when properly secured in a rear

seat in the appropriate child restralnt. See the Owner's Manual for more information.)

10 airbags

— Frontal airbags work with the seat belt system to help reduce the risk of injury to the driver and front
passenger if involved in a moderate to severe frontal impact’

— Knee airbags work with the seat belt system to help reduce the risk of injury if involved in 8 moderate
to severe frontal impact

— Seat-mounted side-impact airbags for front and rear outboard seating positions deploy from the
seats and help provide additionat protection when your vehicle is struck from the side’

— Roof-ail-mounted head-curtain airbags help reduce the risk of head and neck injurles to occupants
seated in the outboard seating positions in side-impact collisions and rollovers®

— Passenger Sensing System automatically switches the front passenger seat frontal airbag (and knee
airbag, when equipped) on or off?

' Always use seat belts and child restraints. Children are safer when properly secured in a rear seat in the appropriate

child restraint. See the owner's manual for more information,

Airbags, thorax side-impact seat-mounted, side-front and side-rear outboard seating positions (Always

use safety belts and child restraints. Children are safer when properly secured in a rear seat in the

appropriate child restraint. See the Owner's Manual for more information.)

Airbags, roof rail side-impact, front and rear outboard seating positions (Always use safety belts and

child restraints. Children are safer when properly secured in a rear seat in the appropriate child restraint.

See the Owner's Manual for more information.)

Alrbags, knee, driver and front passenger (Always use safety belts and child restraints. Children are

safer when properly secured in a rear seat in the appropsiate child restraint. See the Owner's Manual for

more information.)

OnStar® & Chevrolet Connected Services capable

— Terms and limitations apply. See onstar.com (hitp://onstar.com) or dealer for details.

Chevrolet Connected Access capable

— Subject to terms. See onstar.com (hitp://anstar.com) or dealer for details.
HD Rear Vision Camera

https://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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When in Reverse, provides the driver a high resolution image display of the scene directly behind the
vehicle on the infotainment screen to help the driver park and avold nearby objects during low-speed
maneuvering'

! Safety or driver assistance features are no substitute for the driver's responsibllity to operate the vehicle In a safe

manner. The driver should remain attentive to traffic, surroundings and road conditions at all times. Visibillty, weather,

and road conditions may affect featura parformance. Read the vehicle's owner's manual for more important feature

limitations and information.

Pedestrian Safety Signal

— Automated external sound generated at low speeds to help alert pedestrians of vehicle presence

Seat belts, 3-point, all positions includes front seat dual pretensioners

Rear child security door locks

— When activated, prevents passengers from opening the rear doors from inside the vehicle

~ Allow rear doors to open from outside of the vehicle only

LATCH system (Lower Anchors and Top tethers for CHildren), for child safety seats

Teen Driver

— This configurable feature lets you activate customizable vehicle settings associated with a key fob to
help encourage better driving behavior!

— It can limit certain vehicle features, and sutomatically turns on certain safety systems if vehicle is
equipped!

— Anin-vehicle report card gives you information on driving habits and helps you ta continue to coach
your new driver!

! Safety or driver assistance features are no substitute for the driver's responsibility 1o operate the vehicle in a safe

manner, The driver should remain attentive to traffic, surroundings and road conditlons at all times. Vislbility, weather,

and road conditions may atfect feature performance. Read the vehicle's owner's manual for more Important feature

limitations and information.

Tire Pressure Monitoring System

— Monitors the pressure in each tire and alerts you if there is a low-pressure condition in one or more
of the tires?

= Includes Tire Fill Alert - horn will sound when sufficient tire pressure is reached

1 Does not monitor spare tire.

* MSRP less cash offers. Tax, title, license and dealer fees extra. Take new retail
delivery by 09/30/2019. Residency restrictions apply. Not available with some other
offers. See dealer for details.

* MSRP excluding installation, taxes and wheel components (if Tmalicable). Dealer
prices may vary. Some accessories may require purchase of additional equipment
and/or services. See dealer for details,

. :’JISRII: excludes tax, title, license, dealer fees and optional equipment. See dealer for

etails.

https://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 91212019
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2019 VOLT ewpLT $30,585 Net price T

VEHICLE DETAILS
Standard Vehicle Price $33,520

Selected Colors $0

(GAZ) ggmmit White

(H1T) .slgt Biack/Jet Black, Cloth seat trim -

Selected Options (8) $190

Range extender engine
(134) Standard

Electric drive unit

(MKv) Standard

(PCV) g:w Emissions Package (T-ZEV)

(Rsg) 17" 5:spoke painted aluminum wheels

Standard - %@g

(VK3) g::(i;'lt license plate bracket

(A51) g::: :l::ket seats

https://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
Page 92 of 103



Page2of 8

Chevrolet Infotainment 3 Plus System with 8' diagonal HD color touchscreen
(108)
Standard

Premium caspeted floor mats
AL $150

Total Vehicle and Options $33,710°
Destination Freight Charge 5875
Total Vehicle Price $34,585
Total Cash Allowancels] ($4,000)
Net Price $30,5851
Total Included Price Discounts and Cash Allowances: ($4,000)
Standard Features

Mechanical Interior Exterior Safety
Mechanical

Emissions, Federal Tier 3
Range extender engine
— Extends the driving range of the vehicle after battery is depleted
= 1.5L Variable Valve Timing (VVT) with a Direct Injection (D1) DOHC 4-cylinder engine
— Operates on regular unleaded gascline
Electrie drive unit
— The drive system offers 149 hp and 294 Ib-ft of tarque
E10 Fuel capable
Axle, 2.64 final drive ratio
Front wheel drive
18.4 kWh lithium-ion battery
— Rechargeable 18.4 kWh lithium-lon battery, includes liquid thermal management system with
automatic activation
3.6 kW onboard charging module
= With the available 240-volt charging unit!
— Fully recharge the battery in as little as 4.5 hours
= Upto 11 miles of range per hour of charge
— With the standard 120-volt portable charge cord
— Fully recharge the battery in as little as 13 hours?
— Up to 4 miles of range per hour of charge
= Charge times may vary with temperature and amperage settings
1 Available through Chevrolet Accessories. Prefessional installation required.
% Using the 120-volt portable charger will take approximately 19 hours at the default 8-amp setting and can be reduced to
13 hours at the 12-amp setting. Actual time may vary with temperature.
120-volt portable charge cord
— Plugs into a 120-volt 3-prong outlet
— Equipped with indicator lights te show status of the unit!
— Available with 8 and 12 amp charging options
= Dedicated storage In side panel in cargo area
* Based on charging levels and outside temperature.
12-volt battery rundown protection

hitps://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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Tumns off any interior lamp that is left on after the ignition is turned off to prevent draining the 12-volt
battery

* Suspension, front, MacPherson strut
* Suspension, rear semi-independent, compound crank
* Electric Power Steering
— Variable for low-speed to high-speed maneuvers
+ 4-wheel antilock disc brakes
— Help reduce wheel lockup and maintain steering control during hard braking on mest slippery
surfaces
» Electric parking brake
~ Takes the place of the manual foot actuated parking brake
— Activated by the simple touch of a switch and can be operated even when the ignition is turned off
— Brake is automatically set if the system senses the vehicle is parked on a steep incline
* Regen on Demand™ steering wheel paddle
— Drive and Low modes use regenerative braking to capture otherwise lost energy when the vehicle is
coasting or decelerating even without using the brake pedal, and sends that energy to the battery
pack’
— Owners can enhance this process by pulling and holding the Regen on Demand steering wheal
paddle to slow down faster and send additional energy to the battery
— Of course, you must use your brake pedal if you need to stop immediately
! Feature unavailable in cold weather and at or near full charge. See cheyrolet.com [} for details.

Interior

* Chevrolet Infotainment 3 Plus System with 8" diagonal HD color touchscreen
— 8" diagonal HD color touchscreen?
= Bluetooth®? audio streaming for two active devices for compatible phones
— Voice recognition
— In-vehicle apps? capable
— Cloud* connected personalization for select infotainment and vehicle settings
= Voice command pass-through to phone for compatible phones
— Apple CarPlay™ capability for compatible phones’
— Androld Auto” capability for compatible phone®
1 Functionality varies by model. Full functionality requires compatible Bluetooth® and smartphone, and USB connectivity

for some davices.
1 Go to www.mychevrole garn) to find out which phones are compatible wih
the vehicle.

3 Additional data plan rates may apply. Third-party trademarks are the property of their respective third-party owners and
used under agreement. Requires plan and pald AT&T vehicle data plan or compatible device with 3G/4G LTE tethering
data plan. See onstar.com for details and limitatfons.
* Requires Connected Access, active connected services or OnStar plan. Services are subject to user terms and
limitations and vary by vehlcle mode!. See onstar.com for details.
¥ Vehicle user interface is a product of Apple and its terms and privacy statements apply. Requires compatible iPhone
and data plan rates apply. Apple CarPlay is a trademark of Apple Inc. Sirl, iPhone and iTunes are trademarks for Apple
Inc, registered in the U.S. and other countries.
¢ Vehicle user interface is a product of Google and its terms and privacy statements apply. Requires the Android Auto
app on Google Play and an Androld compatible smartphone running Android™ 5.0 Lollipop or higher. Data plan rates
apply. Andreid Auto is & trademark of Google LLC.

» G6-speaker audio system
— Speakers are positioned throughout the cabin for outstanding sound quality and an enjoyable

listening experience

» Auxiliary input jack
= Located in bin forward of shifter

- USB ports
— 2 located in bin forward of shifter?
— Plug in your smartphone, MP3 player or flash drive
1 Not cormnpatible with all devices.

https:/fwww.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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» SiriusXM® Radio trial
= Welcome to the world of SirlusXM!
= Enjoy your 3-month trial subscription to the All Access package with over 150 channels including
commercial-free music, plus sports, exclusive talk, entertainment and news
= Plus, listen on the app and onfine — it's included with All Access, so you'll hear the best SiriusXM has
to offer, anywhere life takes you
! If you decide to continue service after your trial, the subscription plan you choose will automatically renew thereafier
and you will be charged sccording to your chosen payment method at then-custent rates. Fees and taxes apply. To
cancel you must call SiriusXM at 1-866-635-2349. See the SiriusXM Customer Agreement for complete terms at
wyow.siriusxm com (hitp://www.sirjusxm.com). All fees and programming subject to change. ©2019 Sirius XM Radio
Inc. Sirius, XM, SiriusXM and all related marks and logos are trademarks of Sirlus XM Radio Inc. All rights reserved.
+ 4G LTE Wi-Fi® hotspot capable
— Terms and limitations apply. See onstar.com (http://onstar.com) or dealer for details.
+ Off-board connectivity via internet
* Body-color shark fin antenna
* Front bucket seats
= Includes adjustable head restraints and reclining seatbacks
+ Seats, cloth
+ 60740 split-folding rear bench seat
— Can fold one or both sides down
— Adds cargo and passenger carrying versatility to your vehicle
6-way manual driver seat
6-way manual front passenger seat
Head restraints, 2-way adjustable (up/down), front
Head restraints, 2-way adjustable (up/dawn), rear, outboard seats
Front center console
~— Covered storage
Open storage bin
— Convenient bin is located forward of the shifter
Power outlets
— 2 auxiliary, 12-volt outlets
— 1 infront storage bin and 1 in rear of center console
* Front and rear carpeted floor mats
— Help protect your interior from road debris and the elements
— Engineered to fit your vehicle
Manual tilt and telescoping steering column
- Allows the driver to adjust the steering wheel up or down, and the steering column forward or back
— Provides extra comfort when entering or exiting the vehicle
Vinyl steering wheel
+ Steering-wheel mounted controls
= Allow the driver to easily operate the Infotainment system, phone interface, Driver Information Center
and Regen on Demand™'controls
! Feature unavailable in cold weather and at or near full charge. See chevrolet.com () for details.
+ 8" diagonal HD color touch-screen display
- Includes energy information screens with programmable charge times
+ Drive Mode Selector
— 4 drive modes consisting of Normal, Sport, Mountain and Hold
— Normal mode is for most everyday driving situations
— Sport mode gives the accelerstor pedal quicker response
— Mountain mode preserves battery energy for later use on steep uphill roads
— Hold mode runs the extended-range motor and reserves battery energy for use when desired
+ Programmable vehicle charging
— Program vehicle for Immediate charging upon plug-in, delayed charging to time of day, or delayed
charging during optimal utility rates
* Location-based charging
= Establishes a home-charging location by using GPS locator

hitps://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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— Owners can program their home charging schedules, usually based on the lowest off-peak electricity
rates (depending on location)
— Your vehicle will know when it's home and those charge settings apply
— Away from home, it reverts to Charge Immediately mode sa that owners can plug in at a public
station to refresh the battery
+ Power windows
— Driver with express-up/down
= Front and rear passenger express-down
+ Power door locks
— Programmable
— Allows you to lock and unlock doors easily whether it's from the driver or front passenger seat, from
outside using the key fob or exterior door handle buttons
— Lockout protection helps you avoid locking keys in the vehicle
+ Keyless Open and Start
— With the key fob in your possession, locks and unlocks your car's doors without having to use the key
fob, increasing convenience
— With the vehicle in Park or Neutral, press the brake pedal and then press the start/stop button to
start the vehicle; the button will illuminate
= Shift to Park and press the start/stop button to turn off the vehicle
+ Remote Keyless Entry
— Allows you to lock and unlock doors of the vehicle with the key fob
— Driver's door or all doors unlock at the touch of a button
* Remote Start
— Stant your vehicle remotely and step into a comfortably warmed or cooled vehicle, depending on the
weather and your preset preferences
= Locks doors and turns on parking lamps while the vehicle is preconditioning
— When plugged In, can draw available energy from the external power source to conserve battery
power
+ Cruise control
— Maintains a selected speed while driving
* Theft-deterrent alarm system
= Helps deter unauthorized entry, helping to protect your vehicle and its contents
= Immobilizes the engine to help prevent theft
* Remote panic alarm
+ Single-zone automatic climate control
— Automatically maintains a selected temperature
* Rear window defogger
— Helps to keep your rear view clear of fog or frost
= Utilizes a warming grid to help remove fog or frost from the rear window
* Glovebox, passenger-side
+ Additional storage
— Front door panels
— Bottle holder
* Map pockets
= Driver and front passenger seatbacks
+ Inside rearview manual day/night mirror
~— Adjust the tilt of the mirror to help reduce glare during nighttime driving
+ Driver and front passenger visors
= Include covered mirrors
Assist handles, 2, rear outboard with rear coat hooks
Lighting, interlor, ambient LED-based front reading lights, dome and incandescent carge area lamp
Vinyl shift knob
Dedicated covered storage for portable vehicle charge cord
— Located in the side panel of the cargo area
= Cargo cover
— Helps keep items out of sight
— Removable

« & » @

hitps://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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Exterior

-

17° §-spoke painted aluminum wheels

Low-rolling resistance 215/50R17 all-season, blackwall tires
Tire inflator kit

— Includes sealant and a compressor

— Helps handle roadside tire emergencies

— Can temporarily seal most small punctures in the tread
Recovery hook, front

LED headlamps

Lamp, LED center high-mounted stop/brake

LED taillamps

— Last longer than traditional incandescent bulbs
Body-color power otrtside mirrors

— Manual folding

Glass, solar absorbing

Front intermittent wipers

Safety

StabiliTrak, electronic stability control system with traction control

— Automatically helps enhance control, particularly during emergency maneuvers, by adjusting the
brakes and engine torque to help you stay on your intended path

= Includes Traction Control that detects wheel slippage and applies brake pressure and/or reduces
engine power to help the driver maintain control when accelerating on wet ar snow-covered roads

LED Daytime Running Lamps

— llluminate when your vehicle is in Drive and headlamps are off

Airbag, Passenger Sensing System sensor indicator inflatable restraint, front passenger presence

detector (Always use safety belts and child restraints. Children are safer when properly secured in a rear

seat in the appropriate child restraint. See the Owner's Manual for more information.)

10 airbags

— Frontal airbags work with the seat belt system to help reduce the risk of injury to the driver and front
passenger if involved in a moderate to severe frontal impact’

— Knee airbags work with the seat belt system to help reduce the risk of injury if involved in a moderate
to severe frontal Impact!

— Seat-mounted side-impact airbags for front and rear outboard seating positions deploy from the
seats and help provide additional protection when your vehicle is struck from the side’

= Roof-rail-mounted head-curtain airbags help reduce the risk of head and neck injurles to occupants
seated in the outboard seating positions in side-impact collisions and rollovers!

— Passenger Sensing System automatically switches the front passenger seat frontal airbag (and knee
airbag, when equipped) on or off

1 Always use seat beits and child restraints. Children are safer when properly secured in a rear seat in the appropriate

child restraint. See the owner's manual for more information.

Airbags, thorax side-impact seat-mounted, side-front and side-rear outboard seating positions (Always

use safety belts and child restraints. Children are safer when properly secured in a rear seat in the

appropriate child restraint. See the Owner's Manual for more information.)

Airbags, roof rail side-impact, front and rear outhoard seating positions (Always use safety belts and

child restraints. Children are safer when properly secured in a rear seat in the appropriate child restraint.

See the Owner's Manual for more information.)

Airbags, knee, driver and front passenger (Always use safety belts and child restraints. Children are

safer when properly secured in a rear seat in the appropriate child restraint. See the Owner’s Manual for

more infosmation.)

OnStar® & Chevrolet Connected Services capable

— Terms and limitations apply. See onstar.com (hitp://onstar.com) or dealer for details.

Chevrolet Connected Access capable

— Subject to terms. See onstar.com {htip://onstar.com) or dealer for details.
HD Rear Vision Camera

https://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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When in Reverse, provides the driver a high resolution image display of the scene directly behind the
vehicle on the infotainment screen to help the driver park and avoid nearby objects during low-speed
maneuvering®
! Safely or driver assistance features are no substitute for the driver's responsibility 1o operate the vehicle In a safe
manner. The driver should remain attentive to traffic, surroundings and road conditions at all times. Visibility, weather,
and road conditions may affect feature performance. Read the vehicle's owner's manual for more important feature
limitations and infarmation.
Pedestrian Safety Signal
— Automated external sound generated at low speeds to help alest pedestrians of vehicle presence
Seat belts, 3-point, all positions includes front seat dual pretensioners
* Rear child security door locks
— When activated, prevents passengers from opening the rear doors from Inside the vehicle
— Allow rear doors to open from outside of the vehicle only
LATCH system (Lower Anchors and Top tethers for CHildren), for child safety seats
» Teen Driver
— This configurable feature lets you activate customizable vehicle settings associated with & key fob to
help encourage better driving behaviar
— It can limit certain vehicle features, and automatically turns on certain safety systems if vehicle is
equipped’
— Anin-vehicle report card gives you information on driving habits and helps you to continue to coach
your new driver
! Safety or driver assistance features are no substitute for the driver's responsibility to operate the vehicle In a safe
manner. The driver should remain attentive to traffic, surroundings and read conditions at all times. Visibility, weather,
and road conditions may affect feature performance. Read the vehicle's owner’s manual for mare important feature
limitations and information.
* Tire Pressure Monitoring System
— Monitors the pressure in each tire and alerts you if there is a low-pressure condition In one or more
of the tires?
— Includes Tire Fill Alert - horn will sound when sufficient tire pressure is reached
1 Does not maonitor spare tira.

» MSRP less cash offers. Tax, title, license and dealer fees extra. Take new retail
delivery by 09/30/2019. Residency restrictions apply. Not available with some other
offers. See dealer for details.

* MSRP excluding installation, taxes and wheel components (if ?J:Iicable). Dealer
prices may vary. Some accessories may require purchase of additional equipment
and/or services. See dealer for details.

. 'TSRiI" excludes tax, title, license, dealer fees and optional equipment. See dealer for

etails.

https://www.chevrolet.com/electric/volt-plug-in-hybrid/build-and-price/summary 9/12/2019
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QU@SE Quotation

For GOLDEN STATE WATER CO Date 10/29/2019

Attn:
Robert Silva Quote # 1-5YPPLVF Rev # 1
Phone # (909) 455-4908

Fax # (909) 394-9708 ValidFrom  44/58/5019

Through  11/30/2019
Email: robert.silva@gswater.com

Sales Rep Craig Sweet
Phone # Fax #

Bill To Ship To End User
GOLDEN STATE WATER CO GOLDEN STATE WATER CO GOLDEN STATE WATER CO
Robert Silva Robert Silva Robert Silva
630 E Foothill Blvd 630 E Foothill Bivd 630 E Foothill Bivd
SAN DIMAS, CA 91773 SAN DIMAS, CA 91773 SAN DIMAS, CA 91773
United States United States United States

robert.silva@gswater.com

Line Part # Product Qty Unit Price H/W & # of CPU's Extended Price
METALOGIX CONTENT MATRIX PER MANAGED PERSON
! CCM-MLX-PB-247 | pGRADE FROM PER MANAGED GB) 24X7 LICENSE/MAINT
Delivery Method: Electronic 1.500 $8.40 Net Price: $8.40 $12,600.00
Payment Terms: Net 30 et e = S ismmeaee
Subtotal $12,600.00
Estimated Tax $0.00
Total $12,600.00
Quote ENUv.7.9 Page 10f 3

CONFIDENTIAL
Quest Software Inc.

4 Polaris Way, Aliso Vigjo, California 92656
Tel 800.306.9329
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T JDE [Web Upjma@a

Battomline Technologles, c. Sales Order No. BT-078861
e Io 325 Corporate Drive Sales Order Date /22019
\’ BO“OITI mne Portsmouth, NH 03801-6808 Expiration Date 11/20/2019
wanw batiomlng gom Customer Number  CASOUOOL
tnvelce Terms NET 30
Actaunt Rep Kevin Lane
Email kane@bottamline.cam
Phone {603} 501-5107
Purchase Ocdar

Order Agreement for Customer* Golden State Water Company *Heresfter referred to as Customer

: Address Golden State Water Company | Golden Stale Waler Company :
C/o American Stalas Water Co. 630 East Foothill Bivd :

630 East Foothill Blvd i 630 East Foothill Bivd

San Dimas, California 81773-1207 1 San Dimas, Califomia 91773-1207
United States United States

_ﬂ'l_lp to Attention I Steve Micheli Comments:
Phone 1 (909) 304-3600 %428

Emall | stephen.micheli@gswater.com
Delivery Method ELECTRONIC

Currency usp

Software _
TAC Ent v.4.2 named user upg. from TAC 3x l
STD (6neheader use) NA-TJD-SW05-90004 $5,400.00 200 - 2,160 00 $8,640.00

NA-TJD-5W93.90005 50.00

i |
VAP JOE - Line tem Capture/Maiching NA-TJD-SW09-90009 | $15.000.00 10, - 1500000 | $000

!
TAP JOE - Version Upgrade fo v.4.1 from ' T "‘ B
previous 1.00 i $000

Total Unit Price | $25,800.00
, __TolalAdjustment * __ $17,180.00
i Subtotal for Software $8,640.00
 Services = . e .

TAP Cansullancy - Hourly Rale (Remols)

NA-TJD-PS01-90001 $200.00 176.00 [ $35,200 00

TAP Consullancy - On-sils Daily Rata (Bled In '
full day Increments) NA-TJD-PS01-50005 $1,750.00 300 I $5,250.00

| Maintenanca
TAC Enl v.4.x named userupy Ir 3 57D
{Ena/hdr) addl Malnt NA-TJD-MT18N-80004 $664.00 2,00 §1,728.00

TAP JDE - Lina ltem CaptureMalching 31
Mzinlenance NA-TJD-MTT1N-80009 $3,000.00 1.00 £ $3,000.00

Subtotal for Maintenance T $4,720.00
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WEB SECURITY REFLESH

Price Estimale
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ACCOUNTS PAYABLE WORKPAPERS



INVOICE

P GM Page 1 of 1

Invoice Date 1213116
1940 E Mariposa Avenue Account # 0055671069
El Segundo, CA 90245 Invoice/Order: 589497760101

Phone: 800-739-3282 x 7247

Ship To:

DONNA KEITH
GOLDEN STATE WATER COMPANY GOLDEN STATE WATER
ACCOUNTS PAYABLE ATTN: RECEIVING
630 E FOOTHILL BLVD. 630 E FOOTHILL BLVD

SAN DIMAS, CA 91773-9016

SAN DIMAS, CA91773-1212

P.O. NUMBER INVOICE DATE: SHIPPED VIA DATE SHIPPED PAYMENT DUE DATE
R2545 12/13/16 DS Ground 12/13/16 01/12/17
ORDERED SHIPPED ITEM NO. DESCRIPTION UNIT PRICE Ext. Price
1 1 U QUT 13708754 MEOSTN MICR SECURE PRINTER T 2,619.99 2,619.599
01-05020-221
1 1 U ACC 13553400 M605/M606 MICR TONER SECURE HY CARTRIDG T 417.99 417.99
02-82021-001
1 1 W OTH 00033333 DROP SHIP HOLD GO TO SRC WEB A .00 .00
DROPSHIPEOLD
PON R2543
| Sales Tax $273.41
Shipping &
: Ha,‘,’c’,’,mg $30.53
i | Total Due $3.341.92
?lccounl not rlld by due date will be lubjecl 10 8 FINANCE CHARGE of 1/.% per month an that portion of th Id bai, which is more than 30 days past due.
This Is equivalent to an annual % rate of 18%. fees for clabl ts will atso be added to unpald balances.

PLEASE RETURN BELOW PORTION WITH PAYMENT

Invoice Date: 1211316 Sales Tax $273.41
Account #: 0055671069 Shipping & Handling $30.53
Invoice/Crder: $99497760101 Total Due $3,341.92
Bill To:
GOLDEN STATE WATER COMPANY
ACCOUNTS PAYABLE
630 E.FOOTHILL BLVD.
SAN DIMAS, CA91773-0016
PCM 800-739-3282

PLEASE SUBMIT PAYMENT TO:

FILE 55327
LOS ANGELES, CA 90074-5327

32 24090904090707060001.0001 DODO334192 8 AETZTY
Page 1 of 1



GENERAL OFFICE FACILITY WORKPAPERS



7916 Ajay Drive

Sun Valley, CA 91352
(818) 785-6622

(818) 989-2296 Fax

solasecurity@securityofla.com

SECURITY OF LOS ANGELES www.securityofla.com

Security Proposal

gl -
!l

=

Business Security Including
Camera Surveillance Protection

Page 1 of 19



Proposal prepared February 12, 2020 especially for:

o6 Golden State
o0

& o ... Water Company

e o o o o A Subsidiary of American States Water Company

Golden State Water Company
630 East Foothill Blvd.
San Dimas, CA 91773
(909) 394-3600
David Carl
David.carl@gswater.com

Proposal prepared by: CJ Barlow

Scope of work: To install additional cameras to the existing system as outlined
below for your San Dimas, CA location.

Created on 2/12/20 Page 2 of 4
Page 2 of 19



HD CAMERA SURVEILLANCE SYSTEM

Camera 1: High-Definition Color Vandal Infrared Dome with 8 Megapixels mounted on the
light post near the south gate entrance viewing parking lot.

Camera 2: High-Definition Color Vandal Infrared Dome with 8 Megapixels mounted on the
light post near the south gate entrance viewing parking lot.

Camera 3: High-Definition Color Vandal Infrared Dome with 5 Megapixels mounted at the
southeast corner viewing activity building windows

Camera 4: High-Definition Color PTZ Dome with 3 Megapixels mounted at the east corner
viewing activity in the visitor parking lot.

Data Room
e (1) SLA 32 Channel NVR w/16TB of Storage and H.265 Compression
e (1) UPS Battery Backup

Equipment Room
e (1) 16 Port POE Switch
e (1) POE Switch Enclosure

South Lot Entrance
e (1) 8 Port POE Switch
e (1) Wireless Transmitter
e (1) Outdoor NEMA Rated Box

South Section of Building Near Lunchroom
e (1) Wireless Receiver

Created on 2/12/20 Page 3 of 4
Page 3 of 19



Schedule of Costs

Purchase Option

Purchase Price: | $7,350.00 (+ $279.30 Tax)
Purchase price includes installation and equipment.

e New equipment is covered by a one (1) year parts and labor warranty.
o  Monthly fee is guaranteed for term of agreement.
e Labor is to be provided during regular business hours.

e Customer to provide a high speed broadband connection to the internet. The connection must
have a minimum download speed of 384 kbps, and upload speed of 128kbps. The connection
must be a static IP address. Sola is not responsible for configuration of any network
equipment (i.e. fire walls, routers, switches).

e All video control equipment is to be installed in a desk-top arrangement.
o  Customer is to provide a 24 hour 110 volt AC un-switched outlet.
e  Customer training and user manuals will be provided at the completion of installation.

» Ifproposal is accepted, contract to follow

Created on 2/12/20 Page 4 of 4
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Carl, David

From: Bob Gill <bgill@mtcconstructors.com>

Sent: Thursday, January 30, 2020 1:57 PM

To: Carl, David

Cc: Tony Gomez

Subject: Budget Pricing for Exterior Window Restoration and Maintenance
EXTERNAL EMAIL

David,

Here is your budget pricing for the exterior window restoration and maintenance. $26, 112.00

This scope of work is based on 4 week project duration which includes the following.
1) Job walk and customer provided description of work.
2) MTC Contractors provided labor, materials and equipment to repair, restore, prime and paint all forty (40)
exterior wood window casing.
a. Toinclude all window arches, main entrance window and wood side light panels, all exterior wood door
casings.
Repainting of all exterior metal doors.
Sanding and replacement of dry rot wood.
Caulking, sealing, priming and finish painting.
e. Site protection and clean up.
3) Project management, site supervision and one mobilization.
4) All work to be done during normal business hours M- F 7:30am — 3:30pm

o0 o

Let me know if you have any questions.
Bob

Sincerely,

MTC Contractors Inc

Bob Gill| V.P. of Operations

12672 Limonite Ave STE E 232
Eastvale Ca, 92880

Office: (714) 622-0413 | Fax :(714) 242-1582 | Direct: (626) 277-7706
Email: bgill@mtcconstructors.com
Web: mtcconstructors.com

Cslb: 801836 A, B, C8
MBE,NMSDC-5C09602

DIR. 1000034537

MTC

Contractors Inc

"Always Place Safety First, How You Finish Is What's Remembered!"
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CONFIDENTIALITY NOTICE: This E-mail may contain confidential or proprietary information and is intended only for the
individual or entity named within the message. If the reader of this message is not the intended recipient, or the agent
responsible to deliver it to the intended recipient, you are hereby notified that any review, dissemination, copying,
action taken in reliance on, or other use of all or any part of the information contained in this Email is prohibited. If this
communication was received in error, please notify us by reply E-mail and delete the original message.
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Proposal

SOUTHERN CALIFORNIA OVERHEAD DOOR CO., INC

1806 Flower Avenue, Duarte, CA 91010
626-599-9494 - Fax: 626-599-9484

Date: 2-20-20 Quote #: 022020-19
Attn: David Carl Project: Gate Operator Replacements
Bids To: Golden State Water Location:
630 Foothill Blvd.
San Dimas, CA 91773 Same
Phone: 909-305-5789 cell; 909-285-5243 E-Mail: david.carl@gswater.com

WE HEREBY SUBMIT SPECIFICATIONS AND ESTIMATES FOR:

We propose to remove slide gate operators on 3 — existing slide gates, entrance and exit on rear and
entrance/exit on front of the building and haul away.

We will then install 3 —new Viking H10 Continuous duty slide gate operators, on existing slide gates.
We will also install 2 — new reflective photo eyes and 2 — plugin loop detectors on each gate operator.
We will make all necessary connections, adjustments, service, lubricate all moving parts and test for proper

operation.

Work will consist of replacing one operator at a time, until repairs are complete, once that gate is working
properly, we will make repairs to the next.

We will be reusing all other components on new gate operators, existing gates, keypads, ground loops

Exclusions; permits, bonds, city license fees

Note: Because of rising material costs, this quote is good for only 30 days

Terms: Net 10 Days

Pricing includes material, tax and labor Price: $ 15,654.31

Quoted by

Jerry Desmond
Proposal accepted by: Date of acceptance:

Cal. St. Lic#223178
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Description: Main GO Landscape Areas Qty Unit Ext

a. Pruning and clean-up: 1]s 6,000.00 $ 6,000.00

b. Low voltage lighting repairs & bulbs 1]¢ 3.000.00 $ 3.000.00

c. Renovation of Decomposed granite paths 118 4,500.00 S 4,500.00

d. Irrigation system repairs and renovation to original 11$ 9,850.00 S 9,850.00

e. Turf areas: Broadleaf herbicide and aerating 1S 1,500.00 S 1,500.00

f. Balanced Fertilizer application ( one application) 1]s 350.00 | $ 350.00
g. Plants & Trees: 3-24” box Cercis Occidentalis Std

3(S 485.00 S 1,455.00

h. One 1 gallon replacement shrubs to fill in bare areas 600 | S 22.00 S 13,200.00

i. Pre-emergent weed control ( one application) 1]$ 1,250.00 | $ 1,250.00

j- Recycled shredded wood mulch 2” layer
200 | S 45.00 S 9,000.00
k. Post installation maintenance: 90 day 318 2,250.00 S 6,750.00
Total cost of project ( Main GO Landscape )
S 56,855.00
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Description: Demonstration Garden Renovation Qty Unit Ext
a. Pruning, clean-up and removals and disposal 1]¢ 3,000.00 | $ 3,000.00
b. Repair "Wood-flex" headers 1% 350.00 | $ 350.00
c. DG path reconditioning & renovation:
1S 3,200.00 | S 3,200.00
d. Irrigation system repairs and renovation to original 1(s 6,400.00 | $ 6,400.00
o _ 1(¢ 800.00 | $ 800.00
e. Turf areas: Broadleaf herbicide and aerating
118 250.00 | $ 250.00
f. Balanced Fertilizer application ( one application)
g. Plants & Trees: 4-24” box trees
41 485.00 | S 1,940.00
$ -
h. One 1 gallon replacement shrubs & fill in bare areas
500 | S 25.00 | $ 12,500.00
1 350.00 350.00
i. Pre-emergent weed control ( one application) ° >
25 45.00 1,125.00
j. Recycled shredded wood mulch 2” layer ° >
k. Tour signage: 4 x 8 sign and 40 plant / irrigation signs 1S 3,000.00 | $ 3,000.00
3 500.00 1,500.00
I. Postinstallation maintenance: 90 day > >
Total cost of project ( Demonstration Garden ) $ 44.265.00
Total project with both areas
included: S 101,120

If both projects are contracted at the same time we can do the 90 day

maintenance periods concurrently saving you $ 1,500 for the Demonstration

Garden.
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We look forward to working with you again on the restoration of the GO grounds
and returning the Demonstration Garden to a “Tour-Ready” condition.

Thank you!
Bob Simpson

Sincerely,

e s 2 \snmEy « Stay Grean
“The Smart Irrigation Network”

(Tel) 1-888-770-AQUA (2782)
www.aguasave.us
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MITC

Contractors Inc.

12672 Limonite Ave Ste E232 Ca, 92880 Tel 714 397-5158 Fax: 7142235883
License No.801836 A,B, C8

Date 2/25/2020 (Proposal)
Attention: David Carl

630 E. Foothill Blvd

San Dimas Ca, 91773

Project: MTC122118
GSWC General Office
630 E. Foothill Blvd.
San Dimas Ca, 91773

Executive Conference Room Improvement for the above location.

Thank you for the continued confidence you've shown in MTC Contractors to provide
general contracting services and project management support for the support of your
facility operations. The following quotationis based on our job walk and customer
provided description of work provided by David Carl. No permits will be pulled for this
work but MTC Contactors will comply with all local and state building codes. This quote
provides for all labor, materials, equipment and disposal fee for a full turnkey installation
and relocation of one smart board located in a pocket wall in the executive conference.
room.

Scope of Work:
1) Remove existing lower and upper casework and repair walls as required.

2) Remove three (3) down lights, dimmer switch and all associated conduit and wire.

3) Remove existing 8inch pull box and all associated conduit, wire and cabling.

4) Demo back wall to allow new electrical power and voice/data conduit.

5) Demo soffit and metal studs. Reframe with metal studs. Provide backing for TV
wall mount bracket.

6) Re-drywall all walls and ceiling.

7) Patch all walls and ceiling caused by demo. Tape and mud to a level 4 finish.

8) Paint to match existing color scheme.

9) Furnish and install new carpet and base in nook area.

10) Furnish and install one (1) new HDMI cable and two (2) new voice data cables
back to the data center. Test and tone all cabling to insure connectivity.

11) Furnish and install new full motion TV support bracket.

12) Remove overhead projector and all associated cabling.

13) Provide two (2) new credenza to match existing.

Total Price: $17,171.00
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Additional Scope of Work: Remodel North Conference Room Wall

1)
2)
3)
4)
5)
6)
7)

8)

9)

Demo one (1) closet door 6ft x8ft and one lobby entrance to conference room door (1) 6ft
x8ft laminated wood door.

Rework existing 10in soffit and suspended ceiling tile to match new room layout.
Patch and Repair all walls damaged by construction.

Remove existing zolatone wainscoting on both sides of the lobby hallway outside
of reception area. Prime and paint walls to match existing paint.

Rework existing electrical light switches (replace with new) and remove abandon
light switches in lobby hallway. Patch hallway wall as needed.

Rework existing light fixtures and associated electrical.

Remove pocket walls.

This includes framing, drywall, insulate, mud and tape, prime and paint to match
existing color of new wall at closet and lobby doors.

Continue zolatone wainscoting all the way around on the east, west and north new
wall area only.

Provide additional carpet and 4in rubber base for new opening.

10) Remove one fire sprinkler branch line located in closet.

a. Drain line during off hours.

Add Cost to Above Price: $24,695.00
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Year work_order Description
201607900069 Exterior signage for the monument sign
201607900070 Additional Security cameras for GO

201707900054 New Installation of Duct Work, Register and New Thermostat
201707900055 Install Safety Raliling

2018 7900078Landscape and irrigation upgrades

2018 7900081Add 2 workstation and add awning

2018 7900086Slurry, seal, and stripe parking lots

2019 7900082Replace data center UPS caps and fans

2019 7900083Loading dock handrail and motor cover

2019 7900085Conference room 2 upgrades

Page 13 of 19

Dept
Facilities
Facilities

Facilities
Facilities

Facilities
Facilities
Facilities

Facilities
Facilities
Facilities

District Amt

GO
GO

GO
GO

GO
GO
GO

GO
GO
GO

29,960
4,760

7,959
3,561

16,097
6,795
24,304

26,827
4,529
34,428

Total

34,720

11,520

47,196

65,784

39,805 4 year avg



4831-A PASSONS BLVD. PICO RIVERA, CA. 90660
Tel. (562) 692-9008 Fax (562) 692-5979 website: jjjfloorcovering.com

' Pico Rivera * San Diego * Sacramento

q /aM e oY A Contractor's Lic. #327775
1 $r : ONLY MINOR FLOOR PREPERATION INCLUDED

: Ve,
California O %

Est. 1964

worldwide
COMMERCIAL FLOORING PARTNERSHIP
member

DATE: 2-20-2020

TO: Golden State Water

ATTN: Mr. David Carl

PROJECT: Lunch room, carpet office area

ADDENDUM: Special Note, Moisture Mitigation in Cafeteria Included, Customer to remove and replace all electrical

components if necessary.

All prices are predicated upon: 1) Clear & unobstructed access to work areas 2) Clean & ready sub floors. 3) Stairs where 2™ floors
occur 4) Compliance with flooring manufacturers’ moisture vapor emission limits when concrete sub floors are used.

BID SCOPE: Lunch area, remove old Lino, Furnish and Install Moister mitigation system, two color sheet goods with
welded seams. Office area, remove old carpet and recycle, Use lift system to for furniture, Install new Bentley carpet tile
and 4” op set base in both areas

Cafeteria Sheet Vinyl $18,499.00 (sales Tax included)
Office Carpet tile $15,930.00

Our_Bid excludes: Major concrete/wood floor repair or leveling, sanding, waterproof membrane, moisture test, demolition,
moving furniture, overtime, cleaning and waxing, vacuuming, finish floor protection and temperature control. Also Excluded are;
any allowances for safety/security clearances and or training not specifically included.

***This document becomes part of the contract if awarded***

NOTES 1) Temperature control (Minimum 65° F, 48 hrs. prior to & 48 hrs. after installation, per manufacturer instructions) is vital for a
successful VCT and/or SV installation, and is the responsibility of the contractor, district and/or owner. 2) Cross seams are subject to
Manufacturer roll sizes. JJJ Floor Covering Inc. will do all things possible to reduce or eliminate cross seams, however, does not guarantee the
complete elimination of cross seams. 3) Carpet & Resilient Flooring can not be installed where a moisture content (as measured by a 72 hr.
calcium chloride test) is in excess of 5 1bs. per 1000 s.f. 4) Industry Standards & Practices will prevail in the absence of a specific requirement. 5)
Full tiles govern ceramic wainscot height.

J
J
J FLOOR COVERING, INC.

UNION

BONDABLE
Rick Barba (Ext. 122) Cell #916-233-9814 MBE/SBE/WBE

DVBE (Available)

Acceptance of this proposal (contract) requires Customer to pay in full the amount due within thirty (30) days of the invoice date. Payments not received
within thirty (30) days are subject to an interest charge of 1.5% per month on the unpaid balance. If any action or arbitration is brought to interpret or
enforce this agreement (contract), JJJ Floor Covering, Inc., shall be entitled to recover all costs and reasonable attorney’s fees.
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ODYSSEY &5 POWER

ESTIMATE FOR REPAIRS

License 793476 Date Quote #
01/30/20 OPCQ23880

Sold To: Equipment Location:
Golden State Water Company Golden State Water Company
David Carl David Carl

630 E. Foothill Blvd. 630 E. Foothill Blvd.

San Dimas, CA 91773 San Dimas, CA 91773

Phone: (909)394-3600 Phone: (909)394-3600

We are pleased to submit the following proposal for service subject to the terms and conditions on the following page hereof. It is understood that if
acceptance of this proposal is acknowledged on the buyer's purchase order, such acceptance will be subject to the terms and conditions of this proposal
with the same force and effect as though they were included on the buyer's purchase order.

DESCRIPTION EXT. PRICE

This Proposal is to Remove and Replace 80 Batteries on both Strings QTY80

80 Batteries for String 1 and 2 $13,640.00
1 Labor Normal Hours Mon-Fri 7am-4pm $2,000.00
1 Freight $260.31

SALES TAX $1,295.80

TOTAL $17,196.11

BATTERY REPLACEMENT EXCLUSIVE TERMS: (Normal Hours)

Work to be performed during normal business hours, Mon. - Fri., 7AM - 4PM, excluding weekends and holidays
*This work may require the UPS be placed in maintenance bypass*®

- Any time delays due to site access, obstruction to equipment location, or any further issues causing delays may result in additional
charges at Odyssey Power Time & Material rates

- Above pricing is based on a labor estimate which is subject to change based on unforeseen technical issues which may arise during
the repair

Warranty: (1-3) year(s) by manufacturer, excludes labor replacement
Lead Time: (4) week(s), subject to availability at time of order

Sales tax and ESTIMATED freight included in above pricing
Payment Terms: Net 30 (Subject to credit approval) or credit card
Pricing Terms: Valid for 30 days from date above

All Odyssey Power Corporation Terms and Conditions shall apply

OPCQ23880
Corporate Office: 625 N Shepard St Anaheim, CA 92806 » toll free 800 575 4545 » tel 714 575 5010 = fax 714 630 6901 « www. odysseypower.com

Northern CA Office: 2880 Zanker Rd Suite 203 San Jose, CA 95134 + toll free 800 675 4545 » fax 800 809 1993
Page 15 of 19
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Sales Rep. Chantel Arnett

Date Of Acceptance

Customer Name Title

Customer Signature Purchase Order

OPCQ23880
Corporate Office: 625 N Shepard St Anaheim, CA 92806 » toll free 800 575 4545 » tel 714 575 5010 = fax 714 630 6901 « www. odysseypower.com

Northern CA Office: 2880 Zanker Rd Suite 203 San Jose, CA 95134 + toll free 800 675 4545 » fax 800 809 1993
Page 16 of 19
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Odyssey Power Service Terms and Conditions

This Maintenance Agreement (the “Agreement”) is entered into as of the effective date (the “Effective Date”), entered on the schedule (the “Schedule”),
between Odyssey Power, a California Corporation with a principal place of business at 625 North Shepard Street, Anaheim, CA 92806, and the
identified customer (“Customer”). Odyssey Power agrees to provide and Customer agrees to accept maintenance services for those Customer products
and equipment (“Equipment”) set forth in the Schedule of this Agreement.

1. Services: Odyssey Power will provide the required equipment, manpower, parts, and supplies necessary to complete the Services selected by
the Customer. The Services may include the following:

a. Scheduled Services: Service includes lubrication, adjustment, and replacement of unserviceable parts and such other services as may be
required and will be provided at times mutually agreed upon by Odyssey Power and Customer so as to minimize interference with
Customer’s use of the Equipment

b. Unscheduled Service: Service includes adjustment and replacement of unserviceable Equipment parts as Odyssey Power determines
necessary.

c. Service Management: Management of services provided by subcontractors not directly provided by Odyssey Power personnel.

2. Service Hours: Odyssey Power’s normal service hours are 8:00 a.m. to 5:00 p.m. Monday through Friday. All regularly scheduled maintenance
services will be provided during these hours. Customer can request services at other times, on a 24 hour, 7 days a week basis (except legal
holidays). If the Services selected by Customer provide coverage for services rendered at times other than Odyssey Power’s normal service hours,
Customer will not be charged for these services. Otherwise, Customer will be charged for these services at Odyssey Power’s then prevailing rates.

3. Parts: If provided for in the Services selected by Customer, defective Equipment parts in need of replacement will be removed by Odyssey Power
and replacement parts installed free of charge. Parts that Odyssey Power recommends replacement due to age or end of life condition, but are still
operational and functioning properly, will be furnished at Odyssey Power’s then prevailing time and material rates. Defective or replacement parts
removed become the property of Odyssey Power. Under other Service Plans that Customer may select, parts, which Odyssey Power determines,
require replacement will be furnished at Odyssey Power’s then prevailing materials rate.

4. Invoicing and Payment: The fees for the Services will be billed by Odyssey Power to Customer annually in advance, or as may otherwise be
provided for in the Schedule. All fee payments for the Services, or other payments that may be due hereunder, are due thirty (30) days from date
of invoice. Payments not received within thirty (30) days from date of invoice shall be subject to a late payment charge of one and one half percent
(1 %2%), or the maximum charge allowed by law.

5. Time and Material Services: Additional charges will be billed to Customer, at Odyssey Power’s then prevailing time and material rates, for any of
the following:

a. Any services not provided for in the Services selected by Customer.
b. Any of the Services performed at times other than Odyssey Power’s normal business hours if extended service hour coverage is not
provided for in the Services selected by Customer.
c. Service necessary to return Equipment to proper operating condition as a result of Customer attempt(s) to maintain/repair the Equipment.
d. Service to repair damage to Equipment as a result of
i. Misuse, neglect, or accident.
ii. Catastrophe or other causes external to Equipment.
iii. Failure to maintain facilities and Equipment in a reasonable manner.
iv. Failure to operate Equipment in accordance with applicable specifications.
e. If reasonable site and Equipment access is denied to Odyssey Power service representative.
f. If it is necessary, due to local circumstances, to use Union labor or hire an outside contractor, Odyssey Power service personnel will provide
supervision only and the cost of such Union or contract labor will be charged to Customer.
g. If Equipment is modified by Customer, including, but not limited to changes in specifications and incorporation of attachments or other
features.

6. Exclusions: The Services to be provided do not include
a. Maintenance or repair of accessories, attachments, features, or other devices not covered by the Services selected by the Customer.
b. Electrical work external to the Equipment.
c. Equipment painting and exterior finishing.
d. Daily Equipment operations.
e. Installation of new equipment or modifications, updates, or revisions in existing Equipment.
f. Equipment malfunctions due to necessary modifications required by the manufacturer.
g. Removing, replacing, or refinishing any part of the building structure or other objects restricting access to the Equipment.
h. Service, which is impractical for Odyssey Power to render because of alterations to the Equipment.
i. Service, which is precluded by federal, state, local government or trade association regulations or contractual standards.

7. Terms of Agreement: This Agreement will be effective as of the date it is accepted in writing by Odyssey Power and will continue unless
terminated by either party upon a thirty (30) day written notice and any one of the following items occurs:

a. Customer fails to provide payment to Odyssey Power in accordance with the terms of the Agreement.

b. Either party defaults in the performance of any obligation imposed by this Agreement and such default is not corrected within thirty (30)
days after written notice of same by the non-breaching party.

c. Customer prohibits or otherwise interferes with Odyssey Power performance of its obligations hereunder.

d. Customer terminates, discontinues or dissolves its business, makes an assignment for the benefit of creditors, becomes insolvent, or seeks
the protection of or is placed under the jurisdiction of any bankruptcy court.

Odyssey Power Service Terms and Conditions

Page 1 of 2
ODYSSEY. POWER
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10.

1.

12.

e. Customer fails to provide and maintain a suitable installation and operating environment for the Equipment that shall include but not be
limited in the environment specified by the Equipment manufacturer.

Upon the occurrence of any of the above events and Customer’s failure to cure, if applicable, Odyssey Power may, at its discretion terminate this
Agreement without further notice to Customer. In the event of such termination, Odyssey Power will be relieved of any further obligations to
Customer and shall be entitled to all amounts due under the terms of this Agreement as of the date of termination. Delay or failure by Odyssey
Power to notify Customer of a default hereunder, or to terminate this Agreement in the event of such a default shall not be deemed to result in
waiver of such rights.

Limitation of Liability: ODYSSEY POWER'S LIABILITY FOR FAILURE OF PERFORMANCE HEREUNDER SHALL BE REPAIR OR
REPLACEMENT OF PARTS OR EQUIPMENT AND CORRECT PERFORMANCE OF SERVICES INCORRECTLY PERFORMED IN NO EVENT
SHALL ODYSSEY POWER'S LIABILITY EXCEED THE TOTAL CHARGES PAID BY CUSTOMER FOR MAINTENANCE PLAN SERVICES OR
OTHER SERVICES PROVIDED HEREUNDER. ODYSSEY POWER ASSUMES NO OTHER LIABILITY NOR PROVIDES ANY
INDEMNIFICATION EXCEPT, AS MAY BE SPECIFICALLY PROVIDED FOR IN THIS AGREEMENT.

Consequential Damages: IN NO EVENT SHALL ODYSSEY POWER ASSUME ANY LIABILTY FOR INDIRECT, SPECIAL INCIDENTAL OR
CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER, INCLUDING, WITHOUT LIMITATION, LOST PROFITS, BUSINESS
INTERRUPTION OR LOSS OF DATA, WHETHER ANY CLAIM IS BASED UPON THEORIES OF CONTRACT, NEGLIGENCE, STRICT
LIABILITY, TORT OR OTHERWISE.

Force Majeure: Odyssey Power shall not be liable for any delay, loss, damage, or detention caused by unavailability of machinery, equipment or
materials, delay of carriers, strikes, including those by Odyssey Power employees, lockouts, civil or military authority, priority regulations,
insurrection or riot, action of the elements, forces of nature, or by any cause beyond its control.

Authority: Customer represents to Odyssey Power that it is the owner of the Equipment or, if not the owner, that it has full authority to enter into
this Agreement.

Statute of Limitations: No action arising out of this Agreement shall be brought forth by either party more than one (1) year after the cause of
action has accrued.

Odyssey Power Service Terms and Conditions
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Carl, David

From: Bob Gill <bgill@mtcconstructors.com>
Sent: Wednesday, February 26, 2020 6:57 AM
To: Carl, David

Cc: Tony Gomez

Subject: GSWC Budget Pricing for Rate Case
Attachments:

EXTERNAL EMAIL

Good morning David,

Here is your budget price: $30,379.36
This is for both the visitors and employee parking lots. This includes minor crack fill, seal/slurry coat, ADA, striping, and
repaint existing curbs.

| have also attached the pricing for the executive conference room.

Thanks
Bob

Sincerely,

MTC Contractors Inc

Bob Gill| V.P. of Operations
12672 Limonite Ave STE E 232
Eastvale Ca, 92880

Office: (714) 622-0413 | Fax :(714) 242-1582 | Direct: (626) 277-7706
Email: bgill@mtcconstructors.com
Web: mtcconstructors.com

Cslb: 801836 A, B, C8
MBE,NMSDC-SC09602

DIR. 1000034537

MTC

Contractors Inc.

"Always Place Safety First, How You Finish Is What's Remembered!"

CONFIDENTIALITY NOTICE: This E-mail may contain confidential or proprietary information and is intended only for the
individual or entity named within the message. If the reader of this message is not the intended recipient, or the agent
responsible to deliver it to the intended recipient, you are hereby notified that any review, dissemination, copying,
action taken in reliance on, or other use of all or any part of the information contained in this Email is prohibited. If this
communication was received in error, please notify us by reply E-mail and delete the original message.
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