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  (PG&E-26) 

NB-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF NATHAN BENGTSSON 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Nathan Bengtsson, and am currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 77 Beale Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am a Senior Manager in the Engineering Planning & Strategy Group at 9 

PG&E and I oversees the Climate Resilience Team. 10 

Q  3 Please summarize your educational and professional background. 11 

A  3 I received a Bachelor of Arts in International Relations from Claremont 12 

McKenna College. From 2015 to 2017, I was a Senior Representative 13 

focused on Climate issues for PG&E and charged with being an internal 14 

policy strategist, stakeholder organizer, and representative to California's 15 

key energy and climate agencies for PG&E. From 2018 to 2021, I was a 16 

principal on PG&E’s Climate Resilience Team and worked on a broad array 17 

of issues and acted as the climate resilience policy advocate and managed 18 

key internal climate resilience initiatives, including working on the company’s 19 

Climate Change chapters and testimony for the 2023 GRC and 2020 RAMP 20 

filings. Currently, I am acting as the team lead for PG&E’s Climate 21 

Resilience group, which is conducing the Climate Vulnerability Assessment 22 

(CVA) that will be filed with the CPUC in 2024. The CVA is an enterprise-23 

wide assessment of PG&E’s exposure to, risk from, and adaptation capacity 24 

of climate hazards to infrastructure, operations & services due to the 25 

expected impacts from climate change in 2030, 2050, and 2080. 26 

Q  4 What is the purpose of your testimony? 27 

A  4 I am assuming the following opening testimony in PG&E’s 2023 General 28 

Rate Case: 29 

• Exhibit (PG&E-2), “Risk Management, Safety, Operating Rhythm, and 30 

Climate Resilience”: 31 

− Chapter 4, “Climate Resilience.” 32 



  (PG&E-26) 

NB-2 

Q  5 Does this conclude your statement of qualifications? 1 

A  5 Yes, it does. 2 



(PG&E-26) 

CC-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF CHRISTINE COWSERT 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Christine Cowsert, and my business address is 6121 Bollinger 4 

Canyon Road, San Ramon, California. 5 

Q  2 Briefly describe your responsibilities at Pacific Gas and Electric Company 6 

(PG&E). 7 

A  2 I am the Vice President of Asset and Regulatory in Electric Engineering.  8 

I oversee the organizations that:  facilitates the risk management process; 9 

performs asset management and planning for Transmission and Distribution 10 

facilities; and oversees regulatory compliance. 11 

Q  3 Please summarize your educational and professional background. 12 

A  3 I have a Bachelor of Science degree in Mechanical Engineering, and a 13 

Master’s degree in Business Administration, both from University of 14 

California, Berkeley.  My positions of increasing technical leadership at 15 

PG&E since my hire in 2001 include:  Director of Gas Distribution Integrity 16 

Management; Director of Gas Transmission Integrity Management (starting 17 

in November 2013); Senior Director of Gas Asset Knowledge and Integrity 18 

Management (starting in 2014); Senior Director of Gas System Operations 19 

(starting in 2017), and Vice President of Gas Asset Management and 20 

System Operations.  I am a Registered Professional Engineer in the state of 21 

California, and a member of the North American Transmission Forum and 22 

the International Wildfire Risk Mitigation Consortium. 23 

Q  4 What is the purpose of your testimony? 24 

A  4 I am assuming the following opening testimony in PG&E’s 2023 General 25 

Rate Case: 26 

• Exhibit (PG&E-3), “Gas Operations”: 27 

−  Chapter 1, Gas Operations Policy and Introduction” 28 

• Exhibit (PG&E-4), “Electric Distribution”: 29 

− Chapter 1, “Electric Distribution Policy and Introduction.” 30 

Q  5 Does this conclude your statement of qualifications? 31 

A  5 Yes, it does. 32 



  (PG&E-26) 

MD-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF MARIA DELGADO 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Maria Delgado, and I’m currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 77 Beale Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am the Asset Maintenance Strategy Senior Manager responsible for 9 

developing and implementing the strategy for the inspections of Electric 10 

Distribution structures in accordance with California Public Utilities 11 

Commission General Order 165, the Wildfire Mitigation Plan, and internal 12 

needs.  My responsibilities include managing the Overhead structure 13 

inspection checklist by facilitating input from the Asset Family Owner, 14 

Standards, System Inspections, Risk and Data Analytics and other 15 

stakeholders to ensure inspection results are being used to inform Asset 16 

Management Plans including improving safety and reliability. 17 

Q  3 Please summarize your educational and professional background. 18 

A  3 I have a Master of Business Administration degree from the University of 19 

California Berkeley Haas School of Business and a Bachelor of Science 20 

degree in Civil Engineer from the University of California Berkeley.  I have 21 

worked at PG&E for over 11 years.  Prior to joining Electric Distribution 22 

Asset Strategy, I held various positions at PG&E including in Electric 23 

Distribution Operations, Gas Transmission Pipeline, Gas Distribution Major 24 

Projects and Programs, and Information Technology Telecommunications. 25 

Q  4 What is the purpose of your testimony? 26 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 27 

2023 General Rate Case: 28 

• Exhibit (PG&E-4), “Electric Distribution”: 29 

− Chapter 10, “Overhead and Underground Electric Asset Inspections” 30 

and; 31 

− Workpapers supporting Chapter 10, “Overhead and Underground 32 

Electric Asset Inspections.” 33 



  (PG&E-26) 

MD-2 

I am also sponsoring the following rebuttal testimony in PG&E’s 2023 1 

General Rate Case: 2 

• Exhibit (PG&E-17), “Electric Distribution”: 3 

− Chapter 10, “Overhead and Underground Electric Asset 4 

Inspections.” 5 

Q  5 Does this conclude your statement of qualifications? 6 

A  5 Yes, it does. 7 



(PG&E-26) 

ME-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF MARK ESGUERRA 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Mark Esguerra, and I’m currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 77 Beale Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am the Senior Director of PG&E’s Electric Asset Strategy in PG&E’s 9 

Electric Engineering organization, where I am accountable for the lifecycle 10 

asset management of our electric distribution assets.  In this role, I am 11 

accountable for developing and implementing PG&E’s near, mid- and 12 

long-term risk reduction strategies for asset lifecycle repair and replacement 13 

decisions. 14 

Q  3 Please summarize your educational and professional background. 15 

A  3 I earned a Bachelor of Science degree in Electrical Engineering from 16 

San Francisco State University.  I have also obtained a Master’s degree in 17 

Business Administration from the Masagung School of Business at the 18 

University of San Francisco.  19 

I have been with PG&E for 24 years where I have held various 20 

leadership positions in electric utility operations and asset management that 21 

include the areas of transmission and distribution grid planning, electric 22 

generation interconnection, and engineering design for transmission and 23 

substations.  My current assignment is in the Electric Operations 24 

organization as the Senior Director of Electric Asset Strategy.  25 

I am a registered Professional Electrical Engineer (License E16765) in 26 

the state of California.   27 

Q  4 What is the purpose of your testimony? 28 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 29 

2023 General Rate Case: 30 

• Exhibit (PG&E-4), “Electric Distribution”: 31 

− Chapter 4.3, “System Hardening, Enhanced Automation, and PSPS 32 

Impact Mitigations”, sections as noted in testimony; 33 



(PG&E-26) 

ME-2 

− Workpapers supporting Chapter 4.3, “System Hardening, Enhanced 1 

Automation, and PSPS Impact Mitigations”, sections as noted in 2 

testimony; 3 

− Chapter 11, “Overhead and Underground Electric Distribution 4 

Maintenance”; 5 

− Workpapers supporting Chapter 11, “Overhead and Underground 6 

Electric Distribution Maintenance”; 7 

− Chapter 12, “Pole Asset Management”; 8 

− Workpapers supporting Chapter 12, “Pole Asset Management”; 9 

− Chapter 13, “Overhead and Underground Asset Management and 10 

Reliability”; and 11 

− Workpapers supporting Chapter 13, “Overhead and Underground 12 

Asset Management and Reliability.” 13 

I am also sponsoring the following rebuttal testimony in PG&E’s 2023 14 

General Rate Case: 15 

• Exhibit (PG&E-17), “Electric Distribution”: 16 

− Chapter 4.3, “System Hardening, Enhanced Automation, and PSPS 17 

Impact Mitigations”, sections as noted in testimony; 18 

− Chapter 11, “Overhead and Underground Electric Distribution 19 

Maintenance”; 20 

− Chapter 12, “Pole Asset Management”; and 21 

− Chapter 13, “Overhead and Underground Asset Management and 22 

Reliability.” 23 

Q  5 Does this conclude your statement of qualifications? 24 

A  5 Yes, it does. 25 



  (PG&E-26) 

ELF-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF EDWARD L. FERTUNA II 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Edward L. Fertuna II, and my business address is Pacific Gas 4 

and Electric Company (PG&E), 885 Embarcadero, West Sacramento, 5 

California. 6 

Q  2 Briefly describe your responsibilities at PG&E. 7 

A  2 I am Manager of Printing and Bill Presentment within the Billing Operations 8 

department of the Customer and Communications organization.  As such, 9 

I oversee employees tasked mainly with the presentment of paper and 10 

electronic customer energy statements. 11 

Q  3 Please summarize your educational and professional background. 12 

A  3 I received a Bachelor of Science in Mathematics from Sacramento State 13 

University in 2007.  I joined PG&E in 2007 as a Financial Analyst in Credit 14 

and Collections prior to transitioning to a supervisory role in 2008.  15 

I transitioned to Billing Operations in 2009 and assumed roles of supervisor, 16 

team lead, Senior Business Analyst, and Expert Business Analyst.  In 17 

August 2019, I assumed my current position as Manager of Printing and Bill 18 

Presentment. 19 

Q  4 What is the purpose of your testimony? 20 

A  4 I am assuming the following testimony and workpapers in PG&E’s 2023 21 

General Rate Case: 22 

• Exhibit (PG&E-6), “Customer and Communications”: 23 

− Chapter 6, “Billing, Revenue and Credit”; and 24 

− Workpapers supporting Chapter 6, “Billing, Revenue and Credit.” 25 

Q  5 Does this conclude your statement of qualifications? 26 

A  5 Yes, it does. 27 



(PG&E-26) 

JG-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF JASON GUENTHER 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Jason Guenther, and my business address is Pacific Gas and 4 

Electric Company (PG&E), 705 P Street, Fresno, California. 5 

Q  2 Briefly describe your responsibilities at PG&E. 6 

A  2 My current responsibilities within the Customer and Communications 7 

organization include Program Manager for Small Business Engagement, 8 

managing PG&E’s Memorandum of Understanding with the Small Business 9 

Utility Advocates, and advising on budgetary matters.  Prior to my 10 

assignment as witness for PG&E (Exhibit-6), Chapter 2, I served as the 11 

witness assistant for the 2020 GRC, PG&E (Exhibit-6) Chapter 2. 12 

Q  3 Please summarize your educational and professional background. 13 

A  3 I graduated Magna Cum Laude with my Master’s in Business Administration 14 

from Fresno Pacific University in 2010, and have spent the last 12 years at 15 

PG&E serving in the Customer Care line of business, advancing from small 16 

customer outreach to Large Enterprise Account Management and Local 17 

Customer Experience, and finally to my current role as Program Manager. 18 

Q  4 What is the purpose of your testimony? 19 

A  4 I am assuming the following testimony and workpapers in PG&E’s 2023 20 

General Rate Case: 21 

• Exhibit (PG&E-6), “Customer and Communications”: 22 

− Chapter 2, “Customer Engagement”; 23 

− Attachment A, “Memorandum of Understanding Between Small 24 

Business Utility Advocates and Pacific Gas and Electric Company 25 

on Small Business Customer Engagement”; 26 

− Attachment B, “Memorandum of Understanding Between Center for 27 

Accessible Technology and Pacific Gas and Electric Company on 28 

Accessibility Improvements for Disabled Customers”; and 29 

− Workpapers supporting Chapter 2, “Customer Engagement.” 30 



(PG&E-26) 

JG-2 

I am also sponsoring the following rebuttal testimony in PG&E’s 2023 1 

General Rate Case: 2 

• Exhibit (PG&E-19), “Customer and Communications”: 3 

− Chapter 2, “Customer Engagement.” 4 

Q  5 Does this conclude your statement of qualifications? 5 

A  5 Yes, it does. 6 



  (PG&E-26) 

AH-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF 2 

ALEXANDER HARALAMBOUS 3 

Q  1 Please state your name and business address. 4 

A  1 My name is Alexander Haralambous, and my business address is 5 

3401 Crow Canyon Road, Building 414, San Ramon, California. 6 

Q  2 Briefly describe your responsibilities at Pacific Gas and Electric Company 7 

(PG&E). 8 

A  2 As the Interim Director of the Integrated Grid Platform (IGP) organization it is 9 

my responsibility to execute the delivery of PGE’s grid strategy by deploying 10 

and integrating new technologies into PG&E’s grid planning and operations 11 

portfolio. 12 

Q  3 Please summarize your educational and professional background. 13 

A  3 I earned a Bachelor of Science degree in Mechanical Engineering from 14 

Central Connecticut State University, New Britain CT and a Master’s in 15 

Business Administration from the University of California, Davis CA.  I have 16 

been with PG&E for nine years where I have held various leadership 17 

positions within Gas & Electric Operations.  Positions include leading the 18 

Gas Control Center operational technology support team, Overseeing all 19 

Electric Transmission line capacity and reliability projects for the Bay Area, 20 

and directly supporting operational technology deployments within the 21 

Electric Distribution Control Centers to improve operator efficiency, grid 22 

safety, reliability and management.  My current assignment is in the IGP 23 

organization. 24 

Q  4 What is the purpose of your testimony? 25 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 26 

2023 General Rate Case: 27 

• Exhibit (PG&E-4), “Electric Distribution”: 28 

− Chapter 21, “Integrated Grid Platform and Grid Modernization Plan”: 29 

• Sections C.2.a, and C.3; and 30 

− Workpapers supporting Chapter 21, “Integrated Grid Platform and 31 

Grid Modernization Plan”: 32 

• Sections C.2.a and C.3. 33 



  (PG&E-26) 

AH-2 

I am also sponsoring the following rebuttal testimony in PG&E’s 2023 1 

General Rate Case: 2 

• Exhibit (PG&E-17), “Electric Distribution”: 3 

− Chapter 21, “Integrated Grid Platform and Grid Modernization Plan.” 4 

Q  5 Does this conclude your statement of qualifications? 5 

A  5 Yes, it does. 6 



(PG&E-26) 

DL-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF DAVID LEACH 2 

Q  1 Please state your name and business address. 3 

A  1 My name is David Leach, and I am currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 77 Beale Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am the Vice President and Chief Data & Analytics Officer, reporting directly 9 

to the Executive Vice President of Engineering, Planning, and Strategy.  10 

I lead the central data and analytics organization, with responsibility for data 11 

management, data governance, and analytics across the company.  This 12 

responsibility includes establishing and improving methods for measuring 13 

the effectiveness of PG&E’s data management practices and the resulting 14 

data quality, as well as providing support for teams within the company’s 15 

functions and lines of business who perform data management activities.  16 

I am also responsible for improving PG&E’s capabilities to perform analytics 17 

of all types from basic reporting to advanced artificial intelligence and 18 

machine learning.  19 

Q  3 Please summarize your educational and professional background. 20 

A  3 I received a Bachelor of Arts in Economics from Boise State University in 21 

2004 and a Master of Business Administration from University of Southern 22 

California in 2010.  I joined PG&E in December 2021.  Prior to joining 23 

PG&E, I have held a variety of leadership roles across multiple companies 24 

and industries, including: 25 

• Cummins:  Executive Director, Analytics & Artificial Intelligence, 26 

2018-2021; 27 

• Micron Technology:  Global Head of Enterprise Analytics & Data and 28 

Director of Enterprise Information Management, 2012-2018; 29 

• Transform Solar:  Director of Information Technology and Director of 30 

Supply Chain, 2010-2012; 31 

• Micron Technology:  Director of Information Security, 2000-2010; and 32 

• Director of Engineering:  HostPro, 1999-2000. 33 



(PG&E-26) 

DL-2 

Q  4 What is the purpose of your testimony? 1 

A  4 I am assuming the following testimony and workpapers in PG&E’s 2023 2 

General Rate Case: 3 

• Exhibit (PG&E-7), “Shared Services and Information Technology”: 4 

− Chapter 7, “Enterprise Records and Information Management and 5 

Enterprise Data Management”; and 6 

− Workpapers supporting Chapter 7, “Enterprise Records and 7 

Information Management and Enterprise Data Management.” 8 

I am also sponsoring the following rebuttal testimony and workpapers in 9 

PG&E’s 2023 General Rate Case: 10 

• Exhibit (PG&E-20), “Shared Services and Information Technology”: 11 

− Chapter 7, “Enterprise Records and Information Management and 12 

Enterprise Data Management”; and 13 

− Workpapers supporting Chapter 7, “Enterprise Records and 14 

Information Management and Enterprise Data Management.” 15 

Q  5 Does this conclude your statement of qualifications? 16 

A  5 Yes, it does. 17 



 (PG&E-26) 

DL-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF DAVID LO 2 

Q  1 Please state your name and business address. 3 

A  1 My name is David Lo, and my business address is Pacific Gas and Electric 4 

Company (PG&E), 5555 Florin Pekins Road 105/105U Sacramento, 5 

California. 6 

Q  2 Briefly describe your responsibilities at PG&E. 7 

A  2 I am the Director of the Cybersecurity Risk Management department for 8 

PG&E’s Enterprise Protection organization.  This includes overseeing the 9 

core functions of Cybersecurity Risk Management, which entails working 10 

with business stakeholders to identify the company’s Information 11 

Technology and cybersecurity risks and developing enterprise strategies to 12 

appropriately manage those risks. 13 

Q  3 Please summarize your educational and professional background. 14 

A  3 I have over 14 years of experience working in the fields of technology, risk 15 

management, compliance, and cybersecurity within the utility industry.  16 

I have spent the last 12 years in various leadership roles, including 7 years 17 

within PG&E’s Cybersecurity organization.  I hold a Bachelor of Arts degree 18 

in History from California State University, Fresno, and a Master of Business 19 

Administration degree from University of Phoenix.  In addition, I hold a 20 

Certified Information Security Manager certification. 21 

Q  4 What is the purpose of your testimony? 22 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 23 

2023 General Rate Case: 24 

• Exhibit (PG&E-7), “Shared Services and Information Technology”: 25 

− Chapter 9, “Cyber and Corporate Security”; and 26 

− Workpapers supporting Chapter 9, “Cyber and Corporate Security.” 27 

Q  5 Does this conclude your statement of qualifications? 28 

A  5 Yes, it does. 29 



  (PG&E-26) 

AM-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF ASHLEY MAWHORTER 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Ashley Mawhorter, and I’m currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 77 Beale Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am a Principal within the Investments and Benefit Finance Department at 9 

PG&E.  The department is responsible for the oversight of all employee 10 

benefit investments sponsored by PG&E Corporation and its affiliates, 11 

including the Company.  In addition, the Investments and Benefit Finance 12 

Department is responsible for oversight of the PG&E’s Nuclear 13 

Decommissioning Trust Investments.  Investments and Benefit Finance 14 

serves two committees in the discharge of its duties:  the PG&E Corporation 15 

Employee Benefit Committee and PG&E’s Nuclear Facilities 16 

Decommissioning Master Trust Committee.  The department provides 17 

advice and recommendations to these committees on a broad range of 18 

issues concerning asset allocation, asset class structure, and investment 19 

management as well as contribution strategy. 20 

Q  3 Please summarize your educational and professional background. 21 

A  3 I began my employment with PG&E in the Investment and Benefit Finance 22 

Department in 2014.  Prior to that, I was a Portfolio Manager at Macquarie 23 

Group and a Sales & Trading Analyst at Citigroup Inc.  I received my 24 

Bachelor of Science degree in Business Administration from the University 25 

of Southern California in 2001. 26 

Q  4 What is the purpose of your testimony? 27 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 28 

2023 General Rate Case: 29 

• Exhibit (PG&E-8), “Human Resources”: 30 

− Chapter 5, “Employee Benefits”: 31 

• Section D.5.c; and 32 



  (PG&E-26) 

AM-2 

− Workpapers supporting Chapter 5, “Employee Benefits”: 1 

• Section D.5.c. 2 

I am sponsoring the following rebuttal testimony in PG&E’s 2023 3 

General Rate Case: 4 

• Exhibit (PG&E-21), “Human Resources”: 5 

− Chapter 5, “Employee Benefits”:  6 

• Section D.5.c; and 7 

− Workpapers supporting Chapter 5, “Employee Benefits”: 8 

• Section D.5.c. 9 

Q  5 Does this conclude your statement of qualifications? 10 

A  5 Yes, it does. 11 



(PG&E-26) 

JM-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF JAMES MEADOWS 2 

Q  1 Please state your name and business address. 3 

A  1 My name is James Meadows, and my business address is 4 

2 Embarcadero Center, 8th Floor, San Francisco, California. 5 

Q  2 Briefly describe your responsibilities at Pacific Gas and Electric Company 6 

(PG&E). 7 

A  2 I advise the Gas Advanced Meter Infrastructure (AMI) Project Team on 8 

various aspects of considerations regarding PG&E’s current Gas AMI 9 

system.  I have previously been involved with both the Gas and Electric AMI 10 

systems installed at PG&E since the original selection and implementation 11 

of each system. 12 

Q  3 Please summarize your educational and professional background. 13 

A  3 I received a Bachelor of Business Administration degree from the University 14 

of Texas in 1986, and a Masters of Business Administration degree from the 15 

JL Kellogg Graduate School of Management at Northwestern University in 16 

1992.  I have held management consulting positions with Deloitte and PwC, 17 

as well as being a partner in my current consulting firm, Veregy Consulting.  18 

I have held various roles on the original PG&E SmartMeter Program from 19 

2002 through 2014.  These roles included project risk analysis, project 20 

controls, financial management and held the role of project director.  21 

I testified before the California Public Utilities Commission regarding the 22 

original AMI Application (A.05-06-028), the PG&E Proposed Upgrade 23 

Application (A.07-12-009) and the SmartMeter Opt-Out Program 24 

(A.11-03-014). 25 

Q  4 What is the purpose of your testimony? 26 

A  4 I am sponsoring certain elements of the following rebuttal testimony in 27 

PG&E’s 2023 General Rate Case:  28 

• Exhibit (PG&E-19), “Customer and Communications”: 29 

− Chapter 9, “Gas AMI Module Replacement.” 30 

Q  5 Does this conclude your statement of qualifications? 31 

A  5 Yes, it does. 32 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF ALLISON A. NEVES 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Allison A. Neves, and I’m currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 77 Beale Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am the Human Resources (HR) Benefits Director responsible for leading 9 

the benefits team to develop sustainable, affordable health care, plan 10 

analysis, monitoring of health care costs, review of benchmarks, ensuring 11 

legal compliance and development and review of participant 12 

communications. 13 

Q  3 Please summarize your educational and professional background. 14 

A  3 My professional career has been in HR and has included generalist roles, as 15 

well as roles with responsibility for disability management, benefit and 16 

vendor management, compliance and HR strategy, development of 17 

workforce strategies and delivery of HR Programs.  Most recently I have 18 

held leadership roles in our HR Business Partner function and Benefits.  19 

I have a Bachelor of Science degree in Business Administration with an 20 

emphasis in HR from California State University, Chico. 21 

Q  4 What is the purpose of your testimony? 22 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 23 

2023 General Rate Case: 24 

• Exhibit (PG&E-8), “Human Resources”: 25 

− Chapter 1, “Human Resources Overview”; 26 

− Workpapers supporting Chapter 1, “Human Resources Overview”; 27 

− Chapter 5, “Employee Benefits” with the exception of Section D.5.c; 28 

and 29 

− Workpapers supporting Chapter 5, “Employee Benefits”, with the 30 

exception of the workpapers supporting Section D.5.c. 31 
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I am sponsoring the following rebuttal testimony in PG&E’s 2023 1 

General Rate Case: 2 

• Exhibit (PG&E-21), “Human Resources”: 3 

− Chapter 2, “HR Solutions and Services”; and 4 

− Chapter 5, “Employee Benefits” with the exception of Section D.5.c. 5 

Q  5 Does this conclude your statement of qualifications? 6 

A  5 Yes, it does. 7 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF PEI SUE ONG 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Pei Sue Ong, and my business address is Pacific Gas and 4 

Electric Company, 77 Beale Street, San Francisco, California. 5 

Q  2 Briefly describe your responsibilities at Pacific Gas and Electric Company 6 

(PG&E). 7 

A  2 I am the Director of Capital Accounting and Regulatory Recovery and am 8 

responsible for the capital accounting policies and accounting for plant and 9 

accumulated depreciation.  I also oversee work related to revenue 10 

requirements forecasts in rate case filings. 11 

Q  3 Please summarize your educational and professional background. 12 

A  3 I received a Bachelor of Business degree from the University of Technology 13 

Sydney, Australia, in 2000.  I began my career at PG&E in 2010 as a 14 

Manager in Corporate Accounting and moved into the Capital Accounting 15 

Advice Manager role in 2015.  I assumed my current position as Director of 16 

Capital Accounting in 2018 and expanded my responsibilities to oversee the 17 

revenue requirements area in April 2021.  My professional experience prior 18 

to my employment at PG&E includes approximately nine years as an 19 

External Financial Auditor for the public accounting firms Ernst & Young and 20 

Arthur Andersen.  I am a Certified Public Accountant and a Chartered 21 

Accountant of Australia and New Zealand.  22 

Q  4 What is the purpose of your testimony? 23 

A  4 I am sponsoring the accounting and rate base treatment for cloud-based 24 

solutions sections of the following rebuttal testimony in PG&E’s 2023 25 

General Rate Case: 26 

• Exhibit (PG&E-19), “Customer and Communications”:27 

− Chapter 10, “Rebuttal Testimony on Customer Care Technology28 

Projects.”29 

Q  5 Does this conclude your statement of qualifications? 30 

A  5 Yes, it does. 31 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF YUMI OUM 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Yumi Oum, and am currently working remotely as Pacific Gas 4 

and Electric Company (PG&E) transitions from its prior location at 5 

245 Market Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am a Senior Manager in the Enterprise and Operational Risk Management 9 

organization and I oversee the Risk Analytics team. 10 

Q  3 Please summarize your educational and professional background. 11 

A  3 I received a Bachelor of Science degree and a Master of Science degree 12 

from the Korea Advanced Institute of Science and Technology in Industrial 13 

Engineering.  I also received a Master of Science and a Ph.D. from the 14 

University of California, Berkeley in Industrial Engineering and Operations 15 

Research.  My Ph.D. thesis was based on Managing Volumetric Risk in 16 

Energy Procurement.  From 2006 to 2016 I was a quantitative analyst 17 

charged with building models for supporting energy procurement and risk 18 

hedging decisions incorporating short-term and long-term uncertainties in 19 

energy prices, load, generation from supply-side resources, and load 20 

reduction from demand-side resources.  From 2017 to May 2019, I was the 21 

Manager of the Quantitative Analysis team in PG&E’s Strategic Quantitative 22 

Analysis and Modeling group which developed financial, stochastic, 23 

optimization and forecasting models associated with energy and capacity 24 

markets, and developed resource valuations in uncertain energy markets.  25 

Starting in June 2019 I became the Sr. Manager of the Enterprise and 26 

Operational Risk Management Quantification (now Risk Analytics) team.  To 27 

support PG&E’s 2020 Risk Assessment Mitigation Phase and the 2023 28 

General Rate Case, my team led the development of PG&E’s Multi-Attribute 29 

Value Function (MAVF), designed and implemented PG&E’s Python-based 30 

Enterprise Risk Model (ERM) to use that MAVF to compute baseline and 31 

(portfolio-based) mitigated risk scores for each of PG&E’s Corporate Risk 32 

Register risk events, designed and implemented a stand-alone tool (RSE 33 
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Lite) to facilitate risk spend efficiency calculations across PG&E’s portfolio of 1 

mitigations and controls. I was an author of PG&E’s Risk Assessment 2 

Mitigation Phase Report pertaining to PG&E’s MAVF and ERM.  Both ERM 3 

and RSE Lite also supported PG&E’s risk analysis in the 2021 and 2022 4 

Wildfire Mitigation Plans. 5 

Q  4 What is the purpose of your testimony? 6 

A  4 I am supporting the following opening testimony and workpapers in PG&E’s 7 

2023 General Rate Case: 8 

• Exhibit (PG&E-2), “Risk Management, Safety, Operating Rhythm and 9 

Climate”: 10 

− Chapter 1, “Enterprise and Operational Risk Management Program”; 11 

and 12 

− Workpapers supporting Chapter 1, “Enterprise and Operational Risk 13 

Management Program.” 14 

I am also supporting the following rebuttal testimony in PG&E’s 2023 15 

General Rate Case: 16 

• Exhibit (PG&E-15), “Risk Management, Safety, Operating Rhythm and 17 

Climate”: 18 

− Chapter 1, “Rebuttal on Enterprise and Operational Risk 19 

Management Program.” 20 

Q  5 Does this conclude your statement of qualifications? 21 

A  5 Yes, it does. 22 



(PG&E-26) 

CP-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF CARLA PETERMAN 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Carla Peterman, and am currently working remotely as Pacific 4 

Gas and Electric Company (PG&E) transitions from its prior location at 5 

77 Beale Street, San Francisco, California to 300 Lakeside Drive, Oakland, 6 

California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am the Executive Vice President of Corporate Affairs and the Chief 9 

Sustainability Officer of PG&E. I oversee PG&E’s regulatory, legislative, 10 

sustainability, and charitable strategies. 11 

Q  3 Please summarize your educational and professional background. 12 

A  3 I received a Bachelor of Arts degree from Howard University, a Master of 13 

Science in Environmental Change and Management from Oxford University, 14 

a Master of Business Administration degree from Oxford University, where I 15 

was a Rhodes Scholar and a Doctor of Philosophy degree in Energy and 16 

Resources from the University of California, Berkeley.  I served on the 17 

California Energy Commission beginning in 2011, where I was the lead 18 

Commissioner for renewables, transportation, and natural gas. In 2013, I 19 

was appointed to a 6-year term as a Commissioner of the California Public 20 

Utilities Commission, where I was the assigned Commissioner to a number 21 

of proceedings including energy efficiency, alternative transportation, and 22 

energy storage, among others.  In 2019, Governor Newsom appointed me to 23 

chair the Commission on Catastrophic Wildfire Cost and Recovery.  I joined 24 

Southern California Edison in 2019 as the Senior Vice President of Strategy 25 

and Regulatory Affairs.  I joined PG&E in my present role in 2021.  I also 26 

currently serve as a member of the Federal Reserve of San Francisco 27 

Economic Advisory Council. 28 

Q  4 What is the purpose of your testimony? 29 

A  4 I am assuming the following opening testimony in PG&E’s 2023 General 30 

Rate Case: 31 

• Exhibit (PG&E-1), “Summary of PG&E’s 2023 General Rate Case”: 32 

− Chapter 1, “Introduction to PG&E’s 2023 General Rate Case.” 33 



(PG&E-26) 

CP-2 

I am sponsoring the following rebuttal testimony in PG&E’s 2023 1 

General Rate Case: 2 

• Exhibit (PG&E-14), “Summary of PG&E’s 2023 General Rate Case”: 3 

− Chapter 1, “Customer Affordability.” 4 

Q  5 Does this conclude your statement of qualifications? 5 

A  5 Yes, it does. 6 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF DAN C. QUINN 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Dan C. Quinn, and I am currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 245 Market Street, San Francisco, California, to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am Senior Manager of the Supply Chain Planning department within the 9 

broader Supply Chain and Materials organization.  I have responsibility for 10 

material master data governance, inventory demand planning, and 11 

investment recovery of non-nuclear materials.  12 

Q  3 Please summarize your educational and professional background. 13 

A  3 I received a bachelor’s degree in Business Administration from Saint Mary’s 14 

College of California in 2004 and a master’s degree in Business 15 

Administration from California State University East Bay in 2016, with a 16 

focus in Supply Chain Management.  I also hold a certification in Planning 17 

and Inventory Management from the American Production and Inventory 18 

Control Society.  I joined PG&E in 2009 as a Senior Logistical Planner in my 19 

current department, receiving multiple promotions until starting in my current 20 

Senior Manager position in 2019. 21 

Q  4 What is the purpose of your testimony? 22 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 23 

2023 General Rate Case: 24 

• Exhibit (PG&E-7), “Shared Services and Information Technology”: 25 

− Chapter 3, “Materials”; and 26 

− Workpapers supporting Chapter 3, “Materials.” 27 

I am also sponsoring the following rebuttal testimony in PG&E’s 2023 28 

General Rate Case: 29 

• Exhibit (PG&E-20), “Shared Services and Information Technology”: 30 

− Chapter 3, “Materials”; and 31 

− Workpapers supporting Chapter 3, “Materials.” 32 
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Q  5 Does this conclude your statement of qualifications? 1 

A  5 Yes, it does. 2 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF JAMES RIDGWAY 2 

Q  1 Please state your name and business address. 3 

A  1 My name is James Ridgway, and am currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 77 Beale Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am the Manager of PG&E’s Hazard Awareness & Warning Center 9 

(HAWC), where I am accountable for the team monitoring the PG&E service 10 

territory for hazards.  In this role, I am accountable for leading the HAWC 11 

team, developing and updating processes and procedures, and ensuring the 12 

communication of hazards to the larger company in order to facilitate 13 

response to these hazards. 14 

Q  3 Please summarize your educational and professional background. 15 

A  3 I earned a Bachelor of Science degree in Business Management from 16 

Albright College.  I have also obtained a Master’s degree in National 17 

Security and Strategic Studies from the United States Naval War College. 18 

Prior to joining PG&E I served in the United States Navy for 23 years, 19 

retiring as a Commander in 2014.  I have been with PG&E 8 years where I 20 

have held leadership positions in change management, aircraft operations 21 

and Emergency Preparedness and Response (EP&R).  My current 22 

assignment is in the EP&R organization as the Manager of the Hazard 23 

Awareness & Warning Center. 24 

Q  4 What is the purpose of your testimony? 25 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 26 

2023 General Rate Case: 27 

• Exhibit (PG&E-4), “Electric Distribution”: 28 

− Chapter 4.1, “Situational Awareness and Forecasting”; and 29 

− Workpapers supporting Chapter 4.1, “Situational Awareness and 30 

Forecasting.” 31 

Q  5 Does this conclude your statement of qualifications? 32 

A  5 Yes, it does. 33 



(PG&E-26) 

NR-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF NATASHA ROSE 2 

A  1 My name is Natasha Rose, and I am currently working remotely, but my 3 

office location is 1850 Gateway Blvd, Concord, CA. 4 

Q  1 Briefly describe your responsibilities at Pacific Gas and Electric Company 5 

(PG&E or the Company). 6 

A  2 I am the Enterprise Corrective Action Program (ECAP), Director, which 7 

reports to the Safety and Risk organization.  The ECAP team consists of 8 

approximately 30 direct coworkers, and approximately 40 matrixed 9 

coworkers, responsible for the governance and oversight of the Company’s 10 

Corrective Action Program (CAP), Cause Evaluation, Serious Injury or 11 

Fatality and Near Hit programs, including system design, development, and 12 

implementation of meaningful metrics, processes, and initiatives to achieve 13 

team and organizational goals. 14 

Q  2 Please summarize your educational and professional background. 15 

A  3 I have 11 years of Utility experience in Gas Operations and Enterprise 16 

Safety and 2 years legal experience.  I joined PG&E in 2012, as a 17 

compliance analyst on the Gas Operations Support Team (GOST) and have 18 

held multiple positions in Gas Operations including, GOST interim manager, 19 

Asset & Risk Management Chief of Staff, Gas Program Manager for Lean 20 

Management Implementation, and Manager of the Gas Operations CAP 21 

team.  I joined the Enterprise Health and Safety team in June of 2020 in my 22 

current role as the ECAP Director.  I hold a Bachelor of Arts from University 23 

of California Riverside in Sociology/Law and Society, and a Juris Doctorate 24 

from the University of La Verne College of Law.  I am an active member of 25 

the California State Bar. 26 

Q  3 What is the purpose of your testimony? 27 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 28 

2023 General Rate Case: 29 

• Exhibit (PG&E-7), “Shared Services and Information Technology”: 30 

− Chapter 1, “Enterprise Health and Safety”; and 31 

− Workpapers supporting Chapter 1, “Enterprise Health and Safety.” 32 
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Q  4 Does this conclude your statement of qualifications? 1 

A  5 Yes, it does. 2 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF GREG RYBKA 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Greg Rybka, and am currently working remotely as Pacific Gas 4 

and Electric Company (PG&E) transitions from its prior location at 77 Beale 5 

Street, San Francisco, California to 300 Lakeside Drive, Oakland, California. 6 

Q  2 Briefly describe your responsibilities at PG&E. 7 

A  2 I am a Principal Analyst of Energy Policy, Analysis and Design in the Energy 8 

Policy & Procurement department of the Engineering, Planning and Strategy 9 

organization at PG&E.  I am responsible for cost recovery strategy and 10 

analysis. 11 

Q  3 Please summarize your educational and professional background. 12 

A  3 I earned a Bachelor of Science degree in Mechanical Engineering and a 13 

Bachelor of Arts degree in Science, Technology, and Society from The 14 

Pennsylvania State University in 2006; and a Master of Public Policy degree 15 

from University of California, Berkeley in 2017.  I joined PG&E in 2017 and 16 

have worked in the Energy Policy & Procurement department from that time 17 

to the present.  18 

Q  4 What is the purpose of your testimony? 19 

A  4 I am sponsoring the following rebuttal testimony in PG&E’s 2023 General 20 

Rate Case: 21 

• Exhibit (PG&E-18), “Energy Supply”: 22 

− Chapter 9, “Utility Owned Generation Re-Vintaging for Purposes of 23 

Power Charge Indifference Adjustment” 24 

Q  5 Does this conclude your statement of qualifications? 25 

A  5 Yes, it does. 26 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF SUMEET SINGH 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Sumeet Singh, and my business address is Pacific Gas and 4 

Electric Company, 300 Lakeside Drive, Oakland, California.  5 

Q  2 Briefly describe your responsibilities at Pacific Gas and Electric Company 6 

(PG&E). 7 

A  2 Sumeet Singh serves as EVP, Chief Risk Officer and Interim Chief Safety 8 

Officer, overseeing the company's integrated workforce health and safety 9 

strategy, its safety culture, and management of both operational risks such 10 

as wildfires, nuclear, dams, natural gas, natural disasters and non-11 

operational risks such as cybersecurity, pandemic and others. 12 

Q  3 Please summarize your educational and professional background. 13 

A  3 I received a Bachelor of Science degree in Civil and Environmental 14 

Engineering from the University of California (UC), Berkeley and a 15 

Master’s degree in Business Administration from the UC Los Angeles 16 

Anderson School of Management.  I am also a registered professional Civil 17 

Engineer in the state of California. 18 

I joined PG&E in 2000 and have held a variety of positions with 19 

increasing responsibility.  Beginning in 2014, I have held officer-level 20 

positions at PG&E including:  VP of PG&E’s Community Wildfire Safety 21 

Program, where I was responsible for developing, planning, and 22 

implementing programs to reduce the wildfire threats and to enhance public 23 

safety; VP of PG&E’s Portfolio Management and Engineering organization in 24 

Gas Operations, where I was responsible for planning and managing a full 25 

portfolio of work including maintaining asset records; and designing and 26 

delivering engineering projects, including distribution, transmission and 27 

reservoir engineering and project/program management; and VP of Gas 28 

Asset and Risk Management, where I was responsible for identifying, 29 

planning, and prioritizing work to reduce gas system risk and enhance public 30 

safety. 31 

In those roles I have also been responsible for: identifying, assessing 32 

and managing high hazard assets; implementing International Organization 33 
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for Standardization-55001 asset management standards, which requires 1 

organizations to take actions to address risks associated with managing 2 

assets; establishing and updating procedures and standards; and identifying 3 

resource needs and constraints in order to safely execute projects/programs 4 

that mitigate risk.  5 

Q  4 What is the purpose of your testimony? 6 

A  4 I am sponsoring the following testimony and workpapers in PG&E’s 2023 7 

General Rate Case: 8 

• Exhibit (PG&E-2), “Risk Management, Safety, Operating Rhythm, and9 

Climate Resilience”:10 

− Chapter 1, “Enterprise and Operational Risk Management Program”;11 

and12 

− Workpapers supporting Chapter 1, “Enterprise and Operational Risk13 

Management Program.”14 

I am assuming the following testimony and workpapers in PG&E’s 2023 15 

General Rate Case: 16 

• Exhibit (PG&E-16), “Risk Management, Safety, Operating Rhythm, and17 

Climate Resilience”:18 

− Chapter 2, “Safety Policy”19 

Q  5 Does this conclude your statement of qualifications? 20 

A  5 Yes, it does. 21 

(PG&E-26)
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF CONNIE TAYLOR 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Connie Taylor, and my business address is 2180 Harrison 4 

Street, San Francisco, California. 5 

Q  2 Briefly describe your responsibilities at Pacific Gas and Electric Company 6 

(PG&E). 7 

A  2 As Manager of Electric Distribution Networks, I am responsible for 8 

overseeing the overall health and operations of PG&E’s electric distribution 9 

network systems, which cover downtown San Francisco and downtown 10 

Oakland.  This includes overseeing asset replacements from design to 11 

completion and annual maintenance and operations of the network systems 12 

resolving asset failures and responding to emergencies; and incorporating 13 

new technology to improve the safety and performance of the network 14 

system. 15 

Q  3 Please summarize your educational and professional background. 16 

A  3 I attended California Polytechnic State University and earned a Bachelor of 17 

Science degree in Electrical Engineering (Power and Control Systems).  I 18 

am a Registered Professional Engineer in California.  I began working at 19 

PG&E in 1998 as an electric distribution planning engineer in the Diablo 20 

Division and have subsequently held various engineering positions of 21 

increasing responsibility.  These include electric distribution engineer in the 22 

Electric Distribution Planning in the San Francisco Division, senior standards 23 

engineer in Electric Distribution Standards, and supervisor in Electric 24 

Distribution Standards.  I became Manager of Electric Distribution Networks 25 

in March 2020. 26 

Q  4 What is the purpose of your testimony? 27 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 28 

2023 General Rate Case: 29 

• Exhibit (PG&E-4), “Electric Distribution”: 30 

− Chapter 14, “Network Asset Management”; and 31 

− Workpapers supporting Chapter 14, “Network Asset Management.” 32 
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I am also sponsoring the following rebuttal testimony in PG&E’s 2023 1 

General Rate Case: 2 

• Exhibit (PG&E-17), “Electric Distribution”: 3 

− Chapter 14, “Network Asset Management.” 4 

Q  5 Does this conclude your statement of qualifications? 5 

A  5 Yes, it does. 6 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF DAVID S. THOMASON 2 

Q  1 Please state your name and business address. 3 

A  1 My name is David S. Thomason, and am currently working remotely as 4 

Pacific Gas and Electric Company (PG&E) transitions from its prior location 5 

at 77 Beale Street, San Francisco, California to 300 Lakeside Drive, 6 

Oakland, California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am the Vice President, Chief Financial Officer and Controller of PG&E.  9 

I oversee Corporate Accounting, Capital Accounting and Regulatory 10 

Recovery, Tax and Company Financial Planning and Analysis. 11 

Q  3 Please summarize your educational and professional background. 12 

A  3 I received a Bachelor of Science degree in Accounting, from the University 13 

of Oregon in 1997.  After my undergraduate program, I worked in the 14 

Portland office of Arthur Andersen and Company as an Auditor in the 15 

Financial Statement Assurance Practice and became licensed as a Certified 16 

Public Accountant in May 2000.  I moved to California in 2001 where I joined 17 

PG&E as a Senior Analyst in the Technical Accounting group within the 18 

Corporate Accounting Department.  Subsequently, I held positions as the 19 

financial reporting Supervisor and energy accounting Manager in the same 20 

department.  In 2004, I moved into the Management Reporting Department 21 

as the analysis and reporting Manager responsible for short-term budgeting 22 

and variance analysis.  My work in that department continued through 2007 23 

and included positions such as Manager of finance transformation, cost 24 

accounting and client services.  I moved into the Manager of financial 25 

forecasting position within the Financial Planning and Analysis Department 26 

in 2007 where I focused on longer-term financial forecasting.  In 2008, 27 

I transferred into the Analysis and Rates Department in the Regulatory 28 

Relations organization and was promoted to Director of Revenue 29 

Requirements and Analysis in August 2009.  I received a Master’s degree in 30 

Business Administration from the Haas School of Business at the University 31 

of California, Berkeley in December 2009, became the Director of Financial 32 

Forecasting and Analysis in October 2011 and was promoted to 33 
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Senior Director in September 2012.  I was appointed as Vice President, 1 

Chief Financial Officer and Controller of PG&E in 2016 and remain in that 2 

position today.  I hold current licenses as a certified Public Account in 3 

California and Oregon (inactive) and am Vice Chair of the Edison Electric 4 

Institute Accounting Executive Advisory Committee. 5 

Q  4 What is the purpose of your testimony? 6 

A  4 I am sponsoring the following rebuttal testimony in PG&E’s 2023 General 7 

Rate Case: 8 

• Exhibit (PG&E-14), “Summary of PG&E’s 2023 General Rate Case”: 9 

− Chapter 3, “Finance and Ratemaking Mechanisms.” 10 

Q  5 Does this conclude your statement of qualifications? 11 

A  5 Yes, it does. 12 
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PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF JENNIFER VALENZUELA 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Jennifer Valenzuela, and my business address is Pacific Gas 4 

and Electric Company (PG&E), 6111 Bollinger Canyon Road, San Ramon, 5 

California. 6 

Q  2 Briefly describe your responsibilities at PG&E. 7 

A  2 I am currently Director of Technology Integration in PG&E’s Business 8 

Operations and Process Improvement Organization.  Currently I lead the 9 

organization responsible for implementing the technology road map, 10 

enhancements, and compliance improvements while ensuring 11 

successful implementation and utilization for Gas and Electric Operations. 12 

Q  3 Please summarize your educational and professional background. 13 

A  3 I have a Bachelor of Science in Business Administration (Finance) from 14 

Sonoma State University, and a Master’s in Business Administration 15 

(Energy Supply and Environment) from Holy Names University.  I have also 16 

held positions at PG&E which include Manager of Work Management Tech 17 

Solutions, Supervisor of Work Management Tech Solutions, Expert 18 

Business System Specialist and Gas Asset Strategist. 19 

Q  4 What is the purpose of your testimony? 20 

A  4 I am assuming the following testimony and workpapers in PG&E’s 2023 21 

General Rate Case: 22 

• Exhibit (PG&E-3), “Gas Operations”: 23 

− Chapter 12, “Gas Technology”; and 24 

− Workpapers supporting Chapter 12, “Gas Technology.” 25 

Q  5 Does this conclude your statement of qualifications? 26 

A  5 Yes, it does. 27 



  (PG&E-26) 

BW-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF BRYON WINGET 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Bryon Winget, and am currently working remotely as Pacific 4 

Gas and Electric Company (PG&E) transitions from its prior location at 5 

77 Beale Street, San Francisco, California to 300 Lakeside Drive, Oakland, 6 

California. 7 

Q  2 Briefly describe your responsibilities at PG&E. 8 

A  2 I am the Director of Gas Investment Planning.  I oversee the organization 9 

that is responsible for developing a risk based, executable investment plan 10 

for the gas distribution, transmission and storage systems of PG&E.  This 11 

involves prioritizing capital and expense funding associated with work 12 

performed across all gas asset families, including support costs. 13 

Q  3 Please summarize your educational and professional background. 14 

A  3 I have a Bachelor and Master of Science in Material Science Engineering 15 

degree, with over 14 years of experience in the natural gas industry.  Prior to 16 

my role in Investment Planning, I was the Director of the Transmission 17 

Integrity Management Program, as well as the Transmission Asset Family 18 

Owner.  I have a Professional Engineering license in Mechanical 19 

Engineering in the State of California.  I am a National Association of 20 

Corrosion Engineers Cathodic Protection Specialist.  I am a Certified 21 

Manager of Quality/Organizational Excellence by the American Society of 22 

Quality as well as a Certified Project Management Professional. 23 

Q  4 What is the purpose of your testimony? 24 

A  4 I am assuming the following testimony and workpapers in PG&E’s 2023 25 

General Rate Case: 26 

• Exhibit (PG&E-3), “Gas Operations”: 27 

− Chapter 2, “Summary of Request and Investment Planning”; 28 

− Workpapers supporting Chapter 2, “Summary Request and 29 

Investment Planning”; 30 

− Chapter 13, “Other Gas Operations Support”; and 31 

− Workpapers supporting Chapter 13, “Other Gas Operations 32 

Support.” 33 



  (PG&E-26) 

BW-2 

I am also sponsoring the following rebuttal testimony in PG&E’s 2023 1 

General Rate Case: 2 

• Exhibit (PG&E-16), “Gas Operations”: 3 

− Chapter 2, Rebuttal Testimony on “Summary of Request and 4 

Investment Planning.”; and 5 

− Chapter 13, Rebuttal Testimony on “Other Gas Operations Support.” 6 

Q  5 Does this conclude your statement of qualifications? 7 

A  5 Yes, it does. 8 



(PG&E-26) 

CZ-1 

PACIFIC GAS AND ELECTRIC COMPANY 1 

STATEMENT OF QUALIFICATIONS OF CHRIS ZENNER 2 

Q  1 Please state your name and business address. 3 

A  1 My name is Chris Zenner, and my business address is Pacific Gas and 4 

Electric Company (PG&E), 2740 Gateway Oaks, Sacramento, California. 5 

Q  2 Briefly describe your responsibilities at PG&E. 6 

A  2 I am the Vice President of Residential Services and Digital Channels, in 7 

PG&E’s Customer and Communications organization.  I have been in this 8 

role since October 2020.  Among other responsibilities, I am responsible for 9 

the overall operations of 65 Customer Service Offices (CSO) located 10 

throughout PG&E’s service territory, which serve walk-in customer traffic, 11 

and include money-handling and other general inquiries. 12 

Q  3 Please summarize your educational and professional background. 13 

A  3 I received a Bachelor of Science degree in Government from St. John’s 14 

University in 1991.  I joined PG&E in 2013 as the Director of CSOs.  In 15 

2016, I assumed the additional role of Director for Contact Center 16 

Operations. 17 

Q  4 What is the purpose of your testimony? 18 

A  4 I am assuming the following opening testimony and workpapers in PG&E’s 19 

2023 General Rate Case: 20 

• Exhibit (PG&E-6), “Customer and Communications”: 21 

− Chapter 5, “Customer Service Offices”; and 22 

− Workpapers supporting Chapter 5, “Customer Service Offices.” 23 

I am also sponsoring the following rebuttal testimony in PG&E’s 2023 24 

General Rate Case: 25 

• Exhibit (PG&E-19), “Customer and Communications”: 26 

− Chapter 5, “Customer Service Offices.” 27 

Q  5 Does this conclude your statement of qualifications? 28 

A  5 Yes, it does. 29 
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