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MEMORANDUM 2 

The Public Advocates Office at the California Public Utilities Commission (“Cal 3 

Advocates”) examined application material, data request responses, and other 4 

information presented by California American Water Company (“Cal Am”) in 5 

Application (“A.”) 22-07-001 to provide the California Public Utilities Commission 6 

(“Commission” or “CPUC”) with recommendations in the interests of ratepayers for safe 7 

and reliable service at the lowest cost.  Mr. Cortney Sorensen is Cal Advocates’ project 8 

lead for this proceeding.  This Report is prepared by Mr. Isaac Gendler. Mr. Mukunda 9 

Dawadi is the oversight supervisor. Ms. Angela Wuerth and Ms. Emily Fisher are the 10 

legal counsel. 11 

Although every effort was made to comprehensively review, analyze, and provide 12 

the Commission with recommendations on each ratemaking and policy aspect presented 13 

in the Application, the absence from Cal Advocates’ testimony of any particular issue 14 

connotes neither agreement nor disagreement of the underlying request, methodology, or 15 

policy position related to that issue. 16 

 17 

Chapter 

# 
Description Witness 

1 Depreciation Isaac Gendler 

2 Earthquake Insurance Isaac Gendler 

3 Customer Service Isaac Gendler 

4 Wildfire and Safety Isaac Gendler 

 18 
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CHAPTER 1  Depreciation   1 

I. INTRODUCTION 2 

This chapter presents analyses and recommendations for Cal Am’s depreciation 3 

rates and values. 4 

II. SUMMARY OF RECOMMENDATIONS 5 

The Commission should reject Cal Am’s proposed depreciation rates from its 6 

Depreciation Rate Study and instead maintain the depreciation rates currently in effect. 7 

According to Cal Am’s depreciation study numbers, Cal Advocates’ recommendation 8 

would reduce Cal Am’s proposed annual depreciation expense by approximately $2 9 

million.1  10 

Cal Am’s proposed depreciation rate calculation methodology violates the cost 11 

causation principle. Specifically, Cal Am proposes to use depreciation parameters (Life 12 

Parameters2 and Net Salvage Values3) on a state-wide basis for each account. Cal 13 

Advocates recommends district-specific depreciation parameters for each account, to 14 

ensure that customers’ rates are not impacted by plant expenses that are not within or 15 

related to their district.  16 

The Commission should reject Cal Am’s request to shift Accounts 339-340, 342-17 

344, and 346-348 to an Accounting Release 15 (AR-15) automatic retirement system 18 

because Cal Am’s proposal for automatic retirements is inconsistent with Standard 19 

Practice U-38-W and would result in prematurely retiring still-useful assets. 20 

 
1 Direct Testimony of Mr. Stephen (Wes) Owens, July 7, 2022, at 62. 
2 An asset group’s Life Parameter is its expected lifespan and survival curve (the graph showing what 
percentage of the asset group will be alive by years of service). 
3 An asset group’s Net Salvage Value is the difference between the value of the asset group at the end of 
its life and the cost to remove it. The net salvage rate is quantified in terms of percentage of the initial 
value of the asset group. A negative net salvage value/percentage means that the utility will need to pay 
for the removal, and this will increase the depreciation rate and depreciation expense. 
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III. ANALYSIS 1 

A. Statewide Depreciation Parameters 2 

Instead of each account having district-specific Life Parameters4 and Net 3 

Salvage Values5, Cal Am’s Depreciation Rate Study merges all districts and uses 4 

statewide asset data and applies the resulting statewide depreciation parameters 5 

(life and net salvage characteristics) for each account. With Cal Am’s proposed 6 

methodology, districts with infrastructure that has a longer lifespan and higher net 7 

salvage value than the companywide parameters would incur unnecessarily high 8 

depreciation expenses. 9 

Using district-specific life characteristics and net salvage percentages 10 

instead of companywide parameters would treat ratepayers in each district more 11 

fairly. Each district has unique plant age ranges and weather conditions. For 12 

example, Cal Am’s internal Subject Matter Experts (SMEs)6 stated, “[i]n San 13 

Diego, there is more new development [than some of the other districts]. In 14 

Ventura, there is more new development than [Los Angeles (LA)]. This may cause 15 

earlier replacement of assets in certain classes of property in LA than in other 16 

districts.”7 When asked in discovery to provide any industry rules and standards, 17 

CPUC decisions and resolutions, and/or written company policy documents 18 

 
4 An asset group’s Life Parameter is its expected lifespan and survival curve (the graph showing what 
percentage of the asset group will be useful by years of service). 
5 An asset group’s Net Salvage Value is the difference between the value of the asset group at the end of 
its life and the cost to remove it. The net salvage rate is quantified in terms of percentage of the initial 
value of the asset group. A negative net salvage value/percentage means that the utility will need to pay 
for the removal, and this will increase the depreciation rate and depreciation expense. 
6 Attachment 1-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-004, Q002. 
7 Attachment 1-2: Cal Am’s Response to Cal Advocates’ Data Request ISC-004, Q002, Attachment 1 
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supporting its recommendation, Cal Am was unable to provide the supporting 1 

documents.8 2 

The Commission should adhere to the cost causation principle to ensure 3 

customers’ rates are not unreasonably impacted by plant expenses that are not 4 

within or related to their district. Accordingly, Cal Am’s request to adopt the 5 

depreciation rates from the Depreciation Rate Study should be denied. According 6 

to Cal Am’s depreciation study numbers, this would reduce Cal Am’s annual 7 

depreciation expense by approximately $2 million.9 8 

B. Accounting Release-15 Early Retirements 9 
Cal Am requests to shift Accounts 339-340, 342-344, and 346-348 to an 10 

Accounting Release 15 (AR-15) automatic retirement system.10 Assets will be 11 

automatically retired once they reach their average service life.11 All assets 12 

currently at or above the average service life would be retired instantly.12 All 13 

assets in these accounts in operation below the average retirement age would be 14 

amortized.13 Specifically, the accounts would offset the difference between the 15 

current book depreciation reserve and what this amount would have been if the 16 

proposed depreciation rates were applied during their service life over a six-year 17 

 
8 Attachment 1-1: Cal Am’s response to Cal Advocates’ data request ISC-004, Q002c. 
9 Direct Testimony of Mr. Stephen (Wes) Owens, July 7, 2022, at 62. 
10 Depreciation Rate Study at 118. 
11 Depreciation Rate Study at 118. (“Annually, assets are retired after reaching the average service life for 
that account.”) 
12 Depreciation Rate Study at 118. (“Properties are retired from the affected accounts that, at the date of  
the adoption of vintage year accounting, meet or exceed the average service life of properties in that 
account.”) 
13 Depreciation Rate Study at 119. (“After those assets are retired, the remaining plant in service for each 
account will be amortized using the amortization rates shown in Appendix A-1”) 



 

4 

 

period.  The Commission should deny Cal Am’s request because it would result in 1 

retiring assets that are still used and useful.  2 

The values of assets Cal Am is planning to instantly retire under this 3 

method is on average over 18% of its still useful plant-in-service for these 4 

accounts for 2020. For the Los Angeles district the value is nearly 60% as 5 

reflected below in Table 1-1.  6 

Table 1-1: Plant in Service14  7 

District 
Selected Account 
Plant Balance at 

12/31/20 

Total Assets to 
Retire 

% Plant Balance 
to be Retired 

Coronado  $1,165,678.00   $156,149.00  13.40% 

Corporate  $34,038,302.00   $564,753.00  1.66% 

Larkfield  $586,031.00   $280,457.00  47.86% 

Los Angeles  $2,496,257.00   $1,480,880.00  59.32% 

Monterey  $11,482,966.00   $5,066,482.00  44.12% 

Sacramento  $14,906,577.00   $3,963,294.00  26.59% 

Ventura  $2,091,389.00   $728,930.00  34.85% 

Monterey Wastewater  $353,232.00   $105,112.00  29.76% 

Total  $67,120,432.00   $12,346,057.00  18.39% 

 8 

Automatic retirement of assets is inconsistent with Standard Practice U-38-9 

W, which states that “[e]ach utility shall keep its work order system in such 10 

manner as to show the nature of each addition to or retirement of utility plant, the 11 

 
14 Depreciation Rate Study, Appendix A-1: Computation of Annual Amortization Rate. 
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total cost thereof, the source or sources of costs and the utility plant account or 1 

accounts to which charged or credited.”15  2 

Also, Standard Practice U-04-W defines average service life for plant 3 

mortality as “the average expected life of all units when new.”16 Assets in a group 4 

with the same initial service date are expected to be retired or removed from 5 

service at different times, but the average of these service lives is expected to be 6 

an average service life set by a depreciation study.17 Longer lasting assets balance 7 

out shorter-lived equivalents. 18 By prematurely retiring useful assets that are older 8 

than the average service life, this balance between longer and shorter service lives 9 

is interrupted. Asset groups that would otherwise last longer than the average 10 

service life will unnecessarily undergo early retirement. As a result, ratepayers 11 

will have to pay the full cost without receiving the full benefit for assets that are 12 

still used and useful but retired early.  13 

Cal Am also does not provide justification for the loss of useful plant from 14 

group early retirement. Premature retirement would unreasonably increase costs to 15 

ratepayers and prematurely take useful assets out of service. 16 

 
15 California Public Utilities Commission, Water Division, Uniform System of Accounts for Class A 
Water Utilities, Standard Practice U-38-W, January 1, 2018. 
16 California Public Utilities Commission, Water Division, Standard Practice for Determination of 
Straight-Line Remaining Life Depreciation Accruals, Standard Practice U-4-W, January 3, 1961 
(Standard Practice U-04-W), Chapter 5: Methods of Estimating the Remaining Life Expectancy A – 
Remaining Life and Plant Mortality, at 15. 
17 Standard Practice U-04-W Chapter 3: Factors Influencing Depreciation Accruals - Unit and Group 
Bases for Accounting, at 8 (“In group accounting all units having like mortality characteristics or all units 
of an account are considered together. Accruals for the group are based on composite or weighted average 
values of salvage and service life expectancy. The resulting values are applied to the surviving plant 
balances each year or each accounting period.”) 
18 Standard Practice U-04-W Chapter 3: Factors Influencing Depreciation Accruals - Unit and Group 
Bases for Accounting, at 8 (“A deficiency due to early retirement of a particular unit is made up through 
greater accruals on a unit which outlives the average.”) 
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The Commission should deny Cal Am’s proposal because it would result in 1 

premature retirement of useful assets and increased costs for ratepayers.  2 

IV. CONCLUSION 3 

The Commission should deny Cal Am’s proposed depreciation rates from its 4 

Depreciation Rate Study and instead maintain the depreciation rates currently in effect. 5 

According to Cal Am’s depreciation study numbers, Cal Advocates’ recommendation 6 

would reduce Cal Am’s proposed annual depreciation expense by approximately $2 7 

million.19  8 

Cal Am’s proposed depreciation rate calculation methodology from the 9 

Depreciation Rate Study uses companywide depreciation parameters (Life Parameters 10 

and Net Salvage Values) for each asset group. The Commission should maintain the 11 

principle of cost causation to ensure ratepayers in each district are not burdened by plant 12 

items in other districts that they do not use and from which they receive no benefit.  13 

The Commission should not allow Cal Am to use AR-15 automatic retirement for 14 

accounts 339-340, 342-344, and 346-348 because automatic retirements are inconsistent 15 

with Standard Practice U-38-W.  Furthermore, automatic retirement would result in 16 

premature retirement of useful assets. 17 

 

 
19 Direct Testimony of Mr. Stephen (Wes) Owens, July 7, 2022, at 62. 
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CHAPTER 2 Earthquake Insurance 1 

I. INTRODUCTION 2 

This chapter presents analyses and recommendations on Cal Am’s request for 3 

earthquake insurance. 4 

II. SUMMARY OF RECOMMENDATIONS 5 

The Commission should deny Cal Am’s request to recover $3.3 million per year in 6 

insurance premiums. The estimated annual cost of approximately $3.3 million would 7 

result in increased costs to customers that would likely exceed the benefits of the 8 

proposed earthquake insurance policy. 9 

The Commission also should deny Cal Am’s request to track earthquake insurance 10 

premiums in a Catastrophic Event Memorandum Account (CEMA) because this proposal 11 

is inconsistent with the purpose of CEMA. 12 

III. ANALYSIS 13 

A. Earthquake Insurance Cost 14 
Cal Am requests to recover an anticipated $3.3 million per year in 15 

earthquake insurance premiums via a surcharge added to customer bills. This 16 

annual earthquake insurance premium would provide a maximum annual benefit 17 

of $10 million per year in coverage for underground assets after a $25 million per 18 

event deductible is reached.20  Cal Am proposes to track and recover the actual 19 

premiums through the Catastrophic Event Memorandum Account (CEMA).21  20 

Cal Am’s proposed earthquake insurance policy is unreasonable, as the 21 

costs would likely outweigh the benefits to ratepayers. According to Cal Am, the 22 

 
20 Direct Testimony of Stephen (Wes) Owens (Owens Testimony), July 7, 2022, at 19, lns. 3 – 5. 
21 Owens Testimony at 18, lns. 20-22. 
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$25 million “proposed deductible is per event” 22  and the proposed $10 million 1 

policy limit is annual. 23 Under its proposal, Cal Am’s annual insurance payout 2 

could be as low as $0, or as high as $10 million dollars, while ratepayers would 3 

pay $3.3 million in premiums each year. 4 

In the event an earthquake takes place, the damage might not exceed the 5 

$25 million deductible, in which case Cal Am would not receive an insurance 6 

payout. And even if the damage exceeds the $25 million deductible, the policy 7 

will cover, at most, $10 million in damages annually beyond the $25 million per 8 

event deductible. Either scenario would leave ratepayers paying for disaster 9 

recovery costs and insurance premiums.24  10 

Cal Am’s proposed earthquake insurance policy would only cover “[f]irst 11 

party property damage and business interruption to underground pipes.”25 The 12 

policy would not cover damages to employees or other people, or to any real or 13 

personal property owned and/or controlled by Cal Am other than the underground 14 

assets.26  15 

Before pursuing costly earthquake insurance options with limited benefits, 16 

a reasonable manager would pursue all low- and no-cost earthquake resilience and 17 

 
22 Attachment 2-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-011, Question 1.b. 
23 Attachment 2-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-011, Question 1.c. 
24 The deductible for Cal Am’s proposed earthquake insurance policy is significantly higher than the 
indemnity threshold for the earthquake insurance policy that Cal Am proposed in the last General Rate 
Case.  See Attachment 2-2: Direct Testimony of Stephen (Wes) Owens  (July 18, 2019), A.19-07-004 
(PUBLIC) at 21; see generally, Attachment 2-3: Report and Recommendations on California American 
Water Company’s Safety, Water Quality, Service Quality and Compliance With Commission Rules, 
A.19-07-004 (Public); see also, Attachment 2-4: A.19-07-004, Cal Am’s Response to Cal Advocates’ 
Data Request Cal PA YCC 04, Q006.a Attachment 1 (Public Version Sent to Cal Advocates on December 
12, 2022) at 1, 4. In the CPUC-approved settlement for the last GRC, the parties removed Cal Am’s 
request for recovery of earthquake insurance premiums. D.21-11-018 at 45. 
25 Attachment 2-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-011, Question 1.d. 
26 Attachment 2-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-011, Question 1.h. - j. 
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preparation actions first.  For example, the US Environmental Protection Agency 1 

(“EPA”) released an Earthquake Resilience Guide for Water and Wastewater 2 

Utilities (“Earthquake Resilience Guide”) showcasing best earthquake resilience 3 

practices for water utilities.27 The Earthquake Resilience Guide includes three 4 

low-cost steps that water utilities should take to be more resilient to earthquakes: 5 

(1) understand the earthquake threat; (2) identify vulnerable assets and determine 6 

consequences; and (3) pursue mitigation and funding options.28  Within Step 1 7 

(understand the earthquake threat), the Earthquake Resilience Guide recommends 8 

that water utilities “contact [their] state hazard mitigation officer and work with 9 

[their] local mitigation planner,” who “may have already assessed and 10 

characterized [the water utility’s] local earthquake hazard.”29 Within Step 2 11 

(identify vulnerable assets and determine consequences), the Earthquake 12 

Resilience Guide recommends that water utilities take three actions, the first of 13 

which is to “inventory critical assets and plot on hazard maps.”30 Within Step 3 14 

(pursue mitigation and funding options), the Earthquake Resilience Guide 15 

recommends that water utilities ensure that local governments’ local mitigation 16 

plans “include language about mitigating earthquakes at your utility so that 17 

proposed mitigation projects become eligible for federal funding.”31 18 

 
27 Attachment 2-5: EPA Earthquake Resilience Guide for Water and Wastewater Utilities (Earthquake 
Resilience Guide), available at https://www.epa.gov/sites/default/files/2018-02/documents/180112-
earthquakeresilienceguide.pdf.  
28 Attachment 2-5: Earthquake Resilience Guide at 1-14. 
29 Attachment 2-5: Earthquake Resilience Guide, Step 1, at 1. 
30 Attachment 2-5: Earthquake Resilience Guide, Step 2, at 2. 
31 Attachment 2-5: Earthquake Resilience Guide, Step 3 at 13. 
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Cal Am states it “has not plotted all critical assets on ‘earthquake/seismic 1 

hazard maps’”,32 “has not contacted the California State Hazard Mitigation Officer 2 

in the past five years pertaining to earthquake hazards or mitigation,”33 and that it 3 

“has not joined in earthquake/seismic hazard mitigation planning efforts with local 4 

governmental entities.”34  Cal Am has not undertaken the most basic low-cost 5 

earthquake preparation measures recommended by the EPA specifically for water 6 

utilities.  7 

Cal Am’s request for an earthquake insurance premium budget is 8 

unreasonable because the costs of its proposed earthquake insurance policy likely 9 

outweigh the benefits, and it has failed to pursue basic, low-cost preparation 10 

measures as recommended by the EPA for water utilities. The Commission should 11 

deny Cal Am’s request. 12 

B. Catastrophic Memorandum Account to Track Earthquake Insurance 13 
Premium Costs 14 
Cal Am is requesting to recover the proposed earthquake insurance 15 

premium budget through surcharges by tracking in the CEMA.35 This request is 16 

unreasonable. As Cal Am admits in its testimony, CEMA is intended to track costs 17 

after a catastrophic event occurs.36 Specifically, CEMA was authorized for 18 

“unforeseeable” costs associated with disasters.37 Insurance premiums are not 19 

unforeseeable and they are not paid after a disaster. Instead, insurance premiums 20 

 
32 Attachment 2-6: Cal Am’s Corrected Response to Cal Advocates’ Data Request ISC-009, Question 1a 
(November 4, 2022 Cal-Am Corrected Response) at 4. 
33 Attachment 2-7: Cal Am’s Response to Cal Advocates’ Data Request ISC-009, Question 4 at 7. 
34 Attachment 2-7: Cal Am’s Response to Cal Advocates’ Data Request ISC-009, Question 5 at 8. 
35 Direct Testimony of Stephen (Wes) Owens, July 7, 2022, at 18, lns. 20-22. 
36 Direct Testimony of Stephen (Wes) Owens, July 7, 2022, at 19, ln.  27– 20, ln. 1. 
37 Resolution E-3238 at 1. 
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are prepaid amounts to receive insurance for future disasters. The cost of the 1 

insurance premiums—unlike costs arising from a future disaster—can be 2 

calculated if Cal Am gets appropriate quotations from insurance companies. The 3 

reasonableness of such costs can therefore be determined before a disaster occurs.  4 

Cal Am’s proposal to recover insurance premiums (a cost known in 5 

advance) in CEMA accounts is therefore inconsistent with the purpose of CEMA. 6 

Therefore, the Commission should deny Cal Am’s request to track its proposed 7 

earthquake insurance premium budget in the CEMA account. 8 

IV. CONCLUSION 9 

The Commission should deny Cal Am’s request to recover the costs of an 10 

earthquake insurance policy. The proposed earthquake insurance policy is unreasonable 11 

because the costs of this policy will likely outweigh the benefits and Cal Am has failed to 12 

pursue more reasonable low-cost earthquake preparedness as recommended by the EPA 13 

for water utilities. 14 

Even if the costs of Cal Am’s proposed earthquake insurance are approved, the 15 

Commission should not allow Cal Am to track earthquake insurance premiums in a 16 

CEMA account. CEMA was authorized for “unforeseeable” costs associated with 17 

disasters,38 and insurance premiums are not “unforeseeable.” 18 

 
38 Resolution E-3238 at 1. 
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CHAPTER 3 Customer Service 1 

I. INTRODUCTION 2 

This chapter presents analyses and recommendations for Cal Am’s customer 3 

service performance and financing. 4 

II. SUMMARY OF RECOMMENDATIONS 5 

The Commission should reduce Cal Am’s proposed revenue requirement (budget) 6 

for the Service Company by $39,691, to align with Cal Am’s failure to meet customer 7 

service performance standards over the past five years. This would result in a  $2,646,094 8 

Service Company budget for Test Year 2024 and ratepayer savings of $39,691. Cal 9 

Advocates witness Kerrie Evans recommends further reductions to the Service Company 10 

budget. 11 

Cal Am should also track CSC and Local Office Complaints and report this 12 

information in its Minimum Data Requirement (MDR) II H.1 response in future GRCs. 13 

III. ANALYSIS 14 

A. Customer Service Funding 15 
General Order (GO) 103-A requires all Class A and Class B water utilities 16 

that employ automated call distribution systems to comply with customer service 17 

and reporting standards laid out in ten metrics: (1) call answering service level; (2) 18 

abandoned call rate during normal business hours; (3) percentage of bills rendered 19 

(mailed) within seven calendar days of the scheduled billing date; (4) bills found 20 

inaccurate; (5) payment posting errors; (6) final read and final bill; (7) percentage 21 

of actual meter readings per billing cycle; (8) keeping scheduled appointments; (9) 22 

percentage of customer-requested work not completed on or before the scheduled 23 

date; and (10) percentage of customers who file complaints with the 24 
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Commission’s Consumer Affairs Branch (CAB).39 For five consecutive years, Cal 1 

Am consistently failed two out of these ten metrics: (1) abandoned call rate during 2 

normal business hours (“abandoned call rate”), and (2) percentage of bills 3 

rendered (mailed) within seven calendar days of the scheduled billing date 4 

(“percentage of bills rendered within 7 days”).40  5 

The abandoned call rate is the percentage of calls abandoned before 6 

reaching a utility representative (requested by the customer) during normal 7 

business.41 This amount is calculated by dividing the number of calls abandoned 8 

by the number of attempts to reach a utility representative.42 General Order 103-A 9 

sets a standard of 5% for this metric.43 Therefore, Class A and B water utilities 10 

should have an abandoned call rate of equal to or less than 5%.  However, Cal Am 11 

had an average abandoned call rate of 17.6% for the five-year period from 2017 to 12 

2021,44 which is more than triple the 5% standard.45 46  13 

The percentage of bills rendered is the percentage of bills mailed within 14 

seven calendar days of the scheduled billing date.47 General Order 103-A sets a 15 

 
39 GO 103-A, Appendix E. 
40 Attachment 3-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-001, Q002.i-iv, Attachment 
1. 
41 GO 103-A, Appendix E, Section 1.B at 1. 
42 GO 103-A, Appendix E, Section 1.B at 1. 
43 GO 103-A, Appendix E, Section 1.B at 2. 
44 Attachment 3-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-001, Q002.i-iv, Attachment 
1. Five-year average for % Abandoned Call Rate  (12% + 25% + 7% + 16% + 28%)/5  17.6%.  
45 GO 103-A, Appendix E, Section 1.B at 2. 
46 There is a 12.6% difference between Cal Am’s recorded values and the 5% standard for its abandoned 
call rate. 
47 GO 103-A, Appendix E, Section 2.A at 2. 
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standard of 99% for this metric.48 Therefore, the percentage of bills rendered by 1 

Class A and B should be equal to or greater than 99%.49  However, Cal Am has an 2 

average percentage of bills rendered of 97% for the five-year period from 2017 to 3 

2021.50 51 4 

Utilities should only receive ratepayer funding for services that provide 5 

adequate service to customers. As discussed below, Cal Advocates recommends 6 

that the Commission reduce the budget for the Service Company to account for 7 

Cal Am’s failure to meet the service standards for these two metrics. 8 

The Service Company operates the Customer Service Centers (“CSCs”) 9 

that handle customer calls, billing, and collection activities for California 10 

American Water and its public utility affiliates.52 The CSCs handle customer 11 

inquiries and correspondence, and process service order requests.53 The Service 12 

Company’s Customer Service Organization costs for the past five years (2017- 13 

2021) has averaged 17.3% of its budget.54 Because Cal Am is proposing 14 

$15,295,341 in TY 2024 for Operational Expenditure (“OpEx”) costs for the 15 

 
48 GO 103-A, Appendix E, Section 2.A.at 2. 
49 G.O 103-A, Appendix E, Section 2.A at 2. 
50 Attachment 3-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-001, Q002.i-iv, Attachment 
1. Five-year average for % Bills Rendered in 7 Days  (97% + 98% + 95% + 97% + 98%)/5  97%.  
51 The data for the calculation of the averages is from Attachment 3-1: Cal Am’s Response to Cal 
Advocates’ Data Request ISC-001, Q002.i-iv, Attachment 1. 
52 Direct Testimony of John M. Watkins, July 7, 2022, at 3. 
53 Direct Testimony of John M. Watkins, July 7, 2022, at 3. 
54 Attachment 3-2: Customer Service Org - Operational Expenditure Cost Ratio; See also, Attachment 3-
3: Cal Am’s Response to Cal Advocates’ Data Request KKE 01, Q007, Attachment 1 (yearly customer 
service organization costs highlighted in yellow, yearly total OpEx costs highlighted in blue). 
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Service Company, 55 a reasonable estimate of the Customer Service Organizations 1 

budget is $2,646,094 for the test year.56  2 

The Commission should remove 1.5% off the estimated $2,646,094 budget 3 

of the Customer Service Organization (“CSO”) ($39,691) to account for the 4 

minimum service levels not being received by ratepayers. 57  Cal Am’s funding 5 

request for CSO should be reduced to be commensurate with the service level 6 

customers are receiving. Therefore, Cal Am’s proposed OpEx costs for TY 2024 7 

should be reduced by $39,691. 8 

B. Customer Complaint Tracking9 
The Rate Case Plan requires Cal Am to provide information about the10 

number of customer complaints received in last three years, categorized by major 11 

subject areas, in GRCs.58  MDR II.H.1 reflects this requirement.59 12 

In this GRC, Cal Am reported the number of Informal PUC Complaints60 it 13 

received in response to MDR II.H.1.61 It did not report any other categories of 14 

55 RO Model file ALL_CH04_O&M_RO_Service Co workpage Ser Co Costs W-Spec Adj WS7 2024 
projected amounts. 
56 $15,295,341* 17.3% = $2,646,094 . Since Customer Service Organization has averaged 17.3% of all 
(OpEx)-related costs for the Service Company, using 17.3% as an estimate for the TY 2024 proposed 
Service Organization OpEx costs for Customer Service Organization is reasonable. 
57 (12.6% + 2.0%+0%+0%+0%+0%+0%+0%+0%+0%)/10 = 1.5%. In the numerator of this formula, 
12.6% and 2.0% represent the difference between Cal Am’s actual performance and the standard for two 
metrics: (1) abandoned call rate, and (2) percentage of bills rendered within 7 days. The eight 0% values 
in the numerator represent the other eight metrics; Cal Advocates assigned a value of 0% because Cal Am 
met the standard for those metrics. The denominator is 10 because there are ten metrics total. 
58 D.07-06-052, Appendix A at A-30; MDR II.H.1. 
59 “The Results of Operation Report must contain information about the number of customer complaints 
received in the last three years for the district, categorized by major subject areas.” 
60 Informal customer complaints about Cal Am sent to the CPUC. 
61 Cal American Application, Exhibit B, MDR II.H.1 Response. 
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complaints, even though it admitted to receiving complaints in addition to the 

informal PUC complaints provided in its MDR response.62 

 In contrast, in the last GRC, Cal Am reported all complaints received, 

including  customer inquiries/complaints received by Cal Am or Customer Service 

Center (“CSC”).63   When asked why it suddenly and without explanation changed 

its interpretation of the question to provide different information in the current 

GRC, Cal Am indicated that it does not track these company customer complaints 

and could not provide them.64 

Cal Am’s explanation that it does not track company customer complaints 

and its decision to provide different types of information to the same question in 

different GRCs is inconsistent with the Rate Case Plan.65 Also, Cal Am’s 

explanation is unreasonable because water suppliers are legally required to  

maintain records on all water quality and system water outage complaints 

received, both verbal and written.”66  

 Cal Am attempts to justify its actions by citing Decision (“D.”) 21-11-018; 

specifically, Cal Am claims that D.21-11-018 allows it to cease tracking company 

complaints. 67  However, the decision eliminated the need for Cal Am to submit 17 

62 Attachment 3-4: Cal Am’s response to Cal Advocates’ data request ISC-005 Question 1.a. 
63 Attachment 3-5: Cal American 2019 GRC Final Application Exhibit B MDR II.H.1 Response; 
Attachment 3-6 Cal Am’s Response to Cal Advocates’ Data Request ISC-012, Question 1.c. (“California 
American Water’s response to MDR II.H.1 in its last GRC is comparable to “Total Division Complaints” 
data shown in response to DR ISC-05 Q001 Attachments 01-09 meaning the MDR data included informal 
CPUC complaints.”); Attachment 3-7: Cal American Water 01/19 – 03/21 Complaint History, DR ISC-
005 Q001 Attachments 1-9. 
64 Attachment 3-4: Cal Am’s response to Cal Advocates’ data request ISC-005 Question 1.b. 
65 D.07-06-052, Appendix A at A-30; MDR II.H.1. 
66 Cal. Code Regs. Tit. 22, § 64470. 
67 Attachment 3-4: Cal Am’s response to Cal Advocates’ data request ISC-005 Question 1.b. 
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quarterly complaint data to the Commission. 68   Nothing in D.21-11-018 alleviates 1 

Cal Am of its legal requirement to track all water quality and system water outage 2 

complaint data.  3 

By providing only informal complaint data received by the Commission 4 

and not all internal customer complaints received by the company, Cal Am 5 

provides a misleadingly favorable impression of customer satisfaction. As seen 6 

below in Table 3-1, the complaints filed with the Commission comprise only 7 

0.38% of the total complaints that were received between January 2019 and March 8 

2021 (when Cal Am allegedly stopped internal tracking of customer complaints).69 9 

Table 3-1: Complaints Received January 2019 – March 202170 10 

Timeframe CSC and Local 
Office Complaints 

CPUC 
Complaints 

Total Division 
Complaints 

% CPUC 
Complaints 

Jan - Mar 2019 1343 8 1351 0.59% 
Apr - Jun 2019 3407 8 3415 0.23% 
Jul - Aug 2019 4815 11 4826 0.23% 
Sep - Dec 2019 1693 14 1707 0.82% 
Jan - Mar 2020 3086 7 3093 0.23% 
Apr - Jun 2020 1649 9 1658 0.54% 
Jul - Aug 2020 5197 18 5215 0.35% 
Sep - Dec 2020 3818 19 3837 0.50% 
Jan - Mar 2021 821 4 825 0.48% 

Total 25829 98 25927 0.38% 
11 

Additionally, the Rate Case Plan requires Cal Am to provide information 12 

about the number of customer complaints received in last three years, categorized 13 

68 D. 21-11-018 Page 161 “Cal-Am is authorized to eliminate the Monterey District rebate and audit 
reports and the customer complaint reports”.. 
69 As explained in Attachment 3-6: Cal Am’s Response to Cal Advocates’ Data Request ISC-012 
Question 1.a., “ “CSC and Local Office Complaints” [refers to] customer inquiries and customer 
complaints that were received by the Customer Service Center (“CSC”) as well as any of California 
American Water’s district offices or corporate office.” 

70 Attachment 3-7: Cal American Water 01/19 – 03/21 Complaint History, DR ISC-005 Q001 
Attachments 1-9. 
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by major subject areas, in GRCs.71 However, the informal complaint data that Cal 

Am submitted in response to MDR II.H.1 in this GRC lacks many of the major 

categories that Cal Am presented in its previous GRC responses to the same 

question.   For example, the very important categories of Leaks, Pressure, and 

Distribution are no longer separately identified.72 73 

If Cal Am’s explanation for providing a different type of data in the current 

GRC is accurate, namely that it no longer keeps records of company customer 

complaints, then it is in inconsistent with the Rate Case Plan74 and the legal 

requirements for water suppliers to “maintain records on all water quality and 

system water outage complaints received.”75  If Cal Am is continuing to internally 

track customer complaints, then it has failed to provide the requested information 

for analysis by the Commission and the Public Advocates Office and failed to 

provide justification for why it has changed the type of information it provides in 

response to MDR II.H.1.  For either scenario, the Commission should provide Cal 

Am with the necessary guidance. 15 

IV. CONCLUSION16 

The Commission should reduce Cal Am’s proposed Service Company budget by 17 

$39,691, to align with Cal Am’s customer service performance over the past five years. 18 

71 D.07-06-052, Appendix A at A-30; MDR II.H.1. 
72 Attachment 3-6: Cal Am’s Response to Cal Advocates’ Data Request ISC-012 Question 3.c. When 
asked if Cal Am tracked complaints related to leaks, pressure, and distribution from the second quarter of 
2021 to the present data, Cal Am responded with the statement “California American Water tracks the 
major subject areas identified in its response to MDR II.H.1.” 
73 Attachment 3-6: Cal Am’s Response to Cal Advocates’ Data Request ISC-012 Question 1.c. 
74 D.07-06-052, Appendix A at A-30; MDR II.H.1. 
75 Cal. Code Regs. Tit. 22, § 64470. 
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Cal Advocates witness Kerrie Evans recommends further reductions to the Service 1 

Company budget. 2 

The Commission should require Cal Am to track all complaints, including CSC 3 

and Local Office Complaints and CPUC Complaints, by major subject area, and report 4 

this information in the MDR II H.1 response data in future GRCs.  5 

 6 
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CHAPTER 4 Wildfire and Safety (Portable Generator Study) 1 

I. INTRODUCTION 2 

This chapter presents analyses and recommendations for Cal Am’s wildfire and 3 

safety plans concerning the portable generator study. 4 

II. SUMMARY OF RECOMMENDATIONS 5 

Prior to authorizing Cal Am additional funds for stationary generators, the 6 

Commission should require Cal Am to complete a Portable Generator Planning Study 7 

that considers alternatives to installing stationary generators. Cal Am had agreed to do 8 

this study in its previous GRC but failed to do so. 76   9 

Accordingly, the Commission should adjust Cal Am’s proposed capital projects 10 

budget as described in the testimony of Sari Ibrahim and Justin Menda. 11 

III. ANALYSIS 12 

A. Portable Generator Planning Study 13 
In Cal Am’s last GRC, Cal Am agreed and was required to prepare a 14 

Portable Generator Planning Study to consider alternatives to installing stationary 15 

generators at its facilities.77  Cal Am did not prepare this study. Instead, Cal Am 16 

prepared an Emergency Power Study Report, which contains only three 17 

paragraphs discussing portable generators as alternatives to stationary 18 

generators.78  Without analysis and meaningful consideration of site specifics, Cal 19 

Am automatically categorized all critical sites as needing stationary generators, 20 

 
76 Decision D. 21-11-018 at 43, 189, Ordering Paragraph 11, Appendix B (Settlement Agreement) at 32. 
77 Decision D. 21-11-018 at 43, 189, Ordering Paragraph 11, Appendix B (Settlement Agreement) at 32. 
78 Attachment 4-1: Cal Am’s Response to Cal Advocates’ Data Request ISC-010, Question 01; 
Attachment 4-2: Excerpt from Cal Am’s response to Cal Advocates’ data request ISC-010 Attachment 01 
- Emergency Power Study (Redacted) at 2. 
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mistakenly claiming that the Environmental Protection Agency’s (EPA) 2019 1 

Power Resilience Guide for Water and Wastewater (Power Resilience Guide) 2 

“recommends installing stationary generators with automatic transfer switches at 3 

all ‘critical’ facilities.”79 Except for one site that did not have space for a 4 

stationary generator, Cal Am did not analyze or present any alternatives to 5 

stationary generators. 80  6 

Cal Am’s explanation for automatically assigning stationary generators to 7 

critical sites and not performing the previously agreed-upon analysis is based on 8 

mischaracterization of the EPA Power Resilience Guide. The Power Resilience 9 

Guide states that utilities should “[c]onsider installing stationary generators with 10 

automatic transfer switches at all ‘critical’ facilities.”81   More importantly, the 11 

EPA Power Resilience Guide indicates that utilities should “[d]etermine whether a 12 

portable or stationary generator will work best for your critical infrastructure 13 

assets.” 82  14 

In fact, the Power Resilience Guide states that “[p]ortable generators are 15 

better for smaller electric demands that do not require uninterrupted power.”83 16 

However, because Cal Am did not perform the required study, it failed to consider 17 

electric demand as a factor in selecting whether a portable or stationary generator 18 

 
79 Attachment 4-2 Excerpt from Cal Am’s response to Cal Advocates’ data request ISC-010 Attachment 
01 - Emergency Power Study (Redacted) at 2.  
80 Attachment 4-2: Excerpt from Cal Am’s response to Cal Advocates’ data request ISC-010 Attachment 
01 - Emergency Power Study (Redacted) at 15, Table 6.2 (Generator Recommendations by Division). 
Stations received portable generators only if they did not have space for a space for a stationary generator. 
Attachment 4-2 at 2. This study recommended only one additional portable generator compared to 36 
stationary generators.  Attachment 4-2 at 15, Table 6.2. 
81 Attachment 4-3: EPA 2019 Power Resilience Guide for Water and Wastewater Utilities at 2-2 
(emphasis added). 
82 Attachment 4-3: EPA 2019 Power Resilience Guide for Water and Wastewater Utilities at 3-2. 
83 Attachment 4-3: EPA 2019 Power Resilience Guide for Water and Wastewater Utilities at 3-2. 
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was appropriate for each site. Multiple sites where Cal Am proposes a stationary 1 

generator could potentially use a less-expensive portable generator while still 2 

ensuring reliability.  However, Cal Am did not consider alternatives to installing 3 

stationary generators, as recommended by the EPA Power and Resilience Guide 4 

and required by the CPUC-approved settlement agreement for Cal Am’s last 5 

GRC.84  6 

Accordingly, the Commission should adjust Cal Am’s proposed capital 7 

projects budget as described in the testimony of Sari Ibrahim and Justin Menda to 8 

remove any ratepayer funding for additional generators until Cal Am has 9 

completed and the Commission has evaluated the required study of alternatives to 10 

stationary generators. 11 

IV. CONCLUSION 12 

Prior to receiving additional ratepayer funds for generators, Cal Am should 13 

complete and submit the Portable Generator Planning Study that considers alternatives to 14 

installing stationary generators which Cal Am was required to complete in its last GRC.85 15 

 
84 Decision D. 21-11-018 at 43, 189, Ordering Paragraph 11, Appendix B (Settlement Agreement) at 32. 
85 Decision D. 21-11-018 at 43, 189, Ordering Paragraph 11, Appendix B (Settlement Agreement) at 32. 
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California-American Water Company (U-210- W; “California American Water,” 

“CAW” or the “Company”) hereby sets forth the following objections and responses to 

Public Advocates Office’s (“Cal Advocates”) Data Request ISC 04 (“Data Requests” 

or “RPD”), propounded on September 9, 2022, in A.22-07-001.   

RESERVATION OF RIGHTS 
1. California American Water’s investigation into the Data Requests is

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data

Requests shall be without prejudice to California American Water’s right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper,

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper,

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 

25
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents

produced in response hereto, are not intended nor should they be construed to waive 

California American Water’s right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be

construed to waive California American Water’s right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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4 

Response Provided By: Dane Watson 
Title: Principal 
Address: Alliance Consulting Group 

1410 K Ave # 1105A 
Plano, TX 75074 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC-04 
Company Number: Cal ADV ISC 04 Q001 
Date Received: September 9, 2022 
Date Response Due: September 23, 2022 
Subject Area: Depreciation Info I 

DATA REQUEST: 
1. In the Depreciation Study on PDF P. 164 of the Direct Testimony of Stephen
(Wes) Owens, July 1, 2022 (“Owens Testimony”), Cal Am stated that for determining
which survival curve to use for some accounts, “[t]he historical observed life table was
plotted and compared with various Iowa Curves to obtain the most appropriate match.”

a. How many curves were plotted for each account? List each account name or
description, account number, and the number of curves used.

b. Was there a methodology to determining the number of curves to plot?
c. Was any quantitative verification (such as a method of least squares) used to

evaluate the best fit in addition to visual matching? If so, please describe the
quantitative verification method used. If not, please explain why.

CAL-AM’S RESPONSE 

a. See CAW Response Cal Adv ISC 04 Q001 Attachment 01.
b. In general, the process involved plotting the existing curve in the widest possible

placement and experience band.  Then judgment was applied as various bands
were plotted to match the observed life table to the proposed curve.  Sound
depreciation practice and authoritative guidance advise that a recommended life
curve needs to drop to take into account at least 50% of the life cycle (i.e., 50%
of the historical experience) of the assets in the account to offer a fully predictive
analysis.1  Visual matching is my preference in fitting historical data, in part

1 Public Utility Depreciation Practices, p 120 (“It is generally desirable to have the stub curve drop below 50%.”). 
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APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 

5 

because it allows the analyst to see the underlying data that is used to create the 
single numerical statistic and better describes how the “fit” is at various points in 
the life of the curve.  I have used this methodology consistently in performing 
more than 300 depreciation studies over the course of my career.   

c. While we compute mathematical fitting for each account, we do not rely on its
results for curve fitting.  Mathematical fitting uses a computer model to minimize
the sum of squares differences between the observed data and a proposed
survivor curve in order to approximate the most accurate life curve.  In real-world
applications, theoretical statistical models are not always accurate due to the
interrelationship of the data in various years (e.g. storms would trigger common
causes of retirement between vintages, inflation would change the unit price from
year to year, etc.).  Visual matching does not have this issue.  Over my decades
of performing depreciation studies, I believe that visual fitting is a superior
approach.
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Response Provided By: Dane Watson 
Title: Principal 
Address: Alliance Consulting Group 

1410 K Ave # 1105A 
Plano, TX 75074 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC-04 
Company Number: Cal ADV ISC 04 Q002 
Date Received: September 9, 2022 
Date Response Due: September 23, 2022 
Subject Area: Depreciation Info I 

DATA REQUEST: 
2. In the Depreciation Study on PDF P. 164 of the Owens Testimony, Cal Am
stated,“[i]nterviews with Company subject matter experts (‘SMEs’) recommended that
the assets be combined for those account, since CAW operates their assets with a
combined strategy and similar equipment across its service territory.”

a. Please provide the list of the SMEs and what subject(s) of expertise each SME
has.

b. Please provide records of any recommendations from the SMEs, including, but
not limited to, emails, memoranda, notes from meetings and calls, and any other
documents evidencing any such recommendation.

c. Please provide any industry rules and standards, CPUC decisions and
resolutions, and/or written company policy documents supporting this
recommendation.

CAL-AM’S RESPONSE 
California American Water incorporates its General Objections as though each is 
submitted fully here.  California American Water further objects to this request as 
overbroad and unduly burdensome.  California American Water also objects to this 
request on the grounds it seeks information irrelevant to this proceeding and to the 
extent is seeks the disclosure of information protected by the attorney-client privilege 
and the attorney work-product doctrine.  Subject to, but without waiving, those 
objections, California American Water responds as follows. 

a. The following California American Water employees participated in interviews
with the depreciation consultant, Mr. Watson:

Jeff Linam, Senior Director of Rates and Regulations
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APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 

7 

Wes Owens, Director of Rates and Regulations
Christopher Cook, Central Division Director of Operations
Tim O’Halloran, Engineering Manager, Central Division
Lakhjit Thind, Rates & Regulatory Analyst
Mark Hernandez, Capital Program Senior Administrator
Christina Baril, Southern Division Director of Operations at the time of the
interviews
Mark Reifer, Southern Division Engineering Manager
Jennifer Williams, Ventura Operations Manager
Robert Becerra, San Diego Operations Manager
Jessica Taylor, LA Operations Manager at time of interviews (now
Southern Division Director of Operations)
Garry Hofer, VP of Operations
Audie Foster, Northern Division Director of Operations
Lacy Carothers, Northern Division Engineering Manager.
Margaret DiGenova, Operations Superintendent
Angelique Smith, Senior Accountant
Karen Craig, Senior Manager Plant Accounting

b. Copies of interview notes are provided in CAW Response Cal ADV ISC 04 Q002
Attachment 01.

c. None are provided, but the recommendation is reasonable based on CPUC
experience and the number of transactions available to be analyzed.
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Response Provided By: Dane Watson 
Title: Principal 
Address: Alliance Consulting Group 

1410 K Ave # 1105A 
Plano, TX 75074 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC-04 
Company Number: Cal ADV ISC 04 Q003 
Date Received: September 9, 2022 
Date Response Due: September 23, 2022 
Subject Area: Depreciation Info I 

 
DATA REQUEST: 
3.  In the Depreciation Study on PDF P. 158 of the Owens Testimony, Cal Am stated 
that “numerous discussions were conducted with Company engineers and field 
operations personnel to obtain information that would assist in formulating life and 
salvage recommendations.” Please provide: 

a. The list of the Company engineers and field operations personnel involved. 
b. Please provide records of any discussions with the company engineers and field 

operations personnel, including, but not limited to, emails, memoranda, notes 
from meetings and calls, and any other document evidencing any such 
discussions. 

 
CAL-AM’S RESPONSE 
California American Water incorporates its General Objections as though each is 
submitted fully here.  California American Water further objects to this request as 
overbroad and unduly burdensome.  California American Water also objects to this 
request on the grounds it seeks information irrelevant to this proceeding and to the 
extent is seeks the disclosure of information protected by the attorney-client privilege 
and the attorney work-product doctrine.  Subject to, but without waiving, those 
objections, California American Water responds as follows. 

a. The same individuals participated in both portions of the interviews.  See 
response to question CAL ADV ISC 04 Q002. 

b. Copies of interview notes are provided in response to question CAL ADV ISC 04 
Q002. 
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Response Provided By: Dane Watson 
Title: Principal 
Address: Alliance Consulting Group 

1410 K Ave # 1105A 
Plano, TX 75074 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC-04 
Company Number: Cal ADV ISC 04 Q004 
Date Received: September 9, 2022 
Date Response Due: September 23, 2022 
Subject Area: Depreciation Info I 

 
DATA REQUEST: 
4.  In the Depreciation Study on PDF P. 165 of the Owens Testimony, Cal Am 
stated, “SPR does not lend itself to analyzing history when there have been acquisitions 
of systems, which has occurred across CAW’s service territory.” Please provide a list of 
previous acquisitions detailing: 

a. Please provide any industry rules and standards, CPUC decisions and 
resolutions, and any other documents supporting the notion that SPR does not 
lend itself well to analyzing history where there have been acquisitions of 
systems. 

 
CAL-AM’S RESPONSE 

a. See the text, Depreciation Systems, Iowa State University Press, 1994, by Dr. 
Frank K. Wolf and W. C. Fitch, p 222.   They state, “The model requires the 
history of annual additions, and retirements, and /or balances for the property 
group being simulated.  The balances, as calculated by adding the observed 
additions and subtracting the observed retirements, are compared with the 
observed balances to check the consistency of the data.” 
 
Details available from the acquisitions closed to utility plant after 12/31/2020 did 
not include historical additions, retirements and balances that could be used in 
the SPR analysis model. Therefore, any results from the SPR analysis would not 
be conclusive or provide sufficient guidance for use in selecting average service 
lives for asset groups affected by the acquisitions. Acquisitions closed to utility 
plant prior to 12/31/2020 were included in the analysis.    
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California-American Water Company 

 
APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 

 
 
 

10 
 

Response Provided By: Karen Craig 
Title: Senior Manager, Plant Accounting 
Address: American Water 

1 Water Street 
Camden NJ 08102 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC-04 
Company Number: Cal ADV ISC 04 Q004 
Date Received: September 9, 2022 
Date Response Due: September 23, 2022 
Subject Area: Depreciation Info I 

 
DATA REQUEST: 
4.  In the Depreciation Study on PDF P. 165 of the Owens Testimony, Cal Am 
stated, “SPR does not lend itself to analyzing history when there have been acquisitions 
of systems, which has occurred across CAW’s service territory.” Please provide a list of 
previous acquisitions detailing: 

b. What system(s) were acquired in the past 15 years? 
c. Date of acquirement of each system. 
d. Amount for acquisition of each system. 
e. For any assets acquired, please fill out the spreadsheet Attachment ISC-03 

Acquisition Assets, providing the following details as of the date of acquisition 
(Please use a separate worksheet for each system.): 

i. Account number 
ii. Account description 
iii. Vintage year 
iv. Vintage plant value 
v. Accumulated depreciation 

 
CAL-AM’S RESPONSE 
4.   

b. See table below 
c. See table below 
d. See table below.  
e. See CAW Response Cal Adv IS 04 Q004 Attachment 01 
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California-American Water Company 

 
APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 

 
 
 

11 
 

 
Acquisition Date Purchase Price 
Toro Water Service, Inc. 12/31/2007 $408,000 
Garrapata Water Company 03/31/2013 $50,000 
Dunnigan Water Works 12/31/2015 $2,000,000 
Adams Ranch Mutual Water 
Company 

03/10/2016 $800,000 

Geyserville Water Works 11/16/2016 $1,415,200 
Meadowbrook 04/01/2017 $4,005,276 
Ox Bow Marina Mutual Water 
Company 

07/18/2017 $495,000 

Rio Plaza Water Company, Inc. 06/04/2019 $1,750,000 
Fruitridge Vista Water Company 02/04/2020 $20,750,000 
Hillview Water Company, Inc. 06/23/2020 $6,500,000 
East Pasadena Water Company 09/20/2021 $34,000,000 
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California-American Water Company 

 
APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: Dane Watson 
Title: Principal 
Address: Alliance Consulting Group 

1410 K Ave # 1105A 
Plano, TX 75074 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC-04 
Company Number: Cal ADV ISC 04 Q005 
Date Received: September 9, 2022 
Date Response Due: September 23, 2022 
Subject Area: Depreciation Info I 

 
DATA REQUEST: 
5.  For the Depreciation Rate Study (December 31, 2020) included as Attachment 6 
to the Owens Testimony 

a. Provide Appendices A - E in excel format for all districts and the corporate office 
with all underlying formulas, inputs and outputs, multipliers, and calculations 
intact. 

 
CAL-AM’S RESPONSE 
5.   

a. See attachments as follows: 
 Appendix A – see CAW Response Cal Adv ISC 04 Q005 Attachment 01 
 Appendix A1 – see CAW Response Cal Adv ISC 04 Q005 Attachment 02 
 Appendix B – see CAW Response Cal Adv ISC 04 Q005 Attachment 03 
 Appendix C – see CAW Response Cal Adv ISC 04 Q005 Attachment 04 
 Appendix D-1 – see CAW Response Cal Adv ISC 04 Q005 Attachment 05 
 Appendix D-2 – see CAW Response Cal Adv ISC 04 Q005 Attachment 06 
 Appendix E – see CAW Response Cal Adv ISC 04 Q005 Attachment 07 
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Attachment 1-2: Cal Am’s Response to Cal 
Advocates’ Data Request ISC- 004, Q002 

Attachment 1 

 
 

37



CAW Interviews  

Central Division Interviews 1-24-2022 
1540 Monterey 
1542 Monterey Waste Water 
1548 Toro 
1549 Garrapata 
 
Wes Owens, Christopher Cook, Tim O’Halloran, Lakhjit Thind, Mark Hernandez,  

Mains - the Monterey peninsula has not been growing “water wise” for a while – unlike LA.  Fire flow is 
the only real reason to change capacity.  They did install a large pipeline in recent years (36” for about 7 
miles).  They see no operational reason to see the life shorter than from the currently approved life.  A 
life in the high 70s or low 80’s would be reasonable from an operational standpoint.  A few hundred 
leaks per year for mains and services is not unusual.  Will clamp or replace small sections. 

Services – very few additional services.  Only replacing services as needed and try to renew if there is a 
leak.  A little over 40k services and it will be relatively static.  Only “lots of record” are allowed to have 
new services (a few dozen total) if they comply with other regulations. There are a fair amount of 
galvanized services that need to be replaced over time.  Allknown Polybutylene has been replaced (had 
a very short life).  Moved to Polyethylene.  Life of a service is shorter than the life of a main.  Smaller 
pipe take more velocity and wear faster.  Type of service will also be a factor.  Galvanic corrosion and 
brittleness of plastic are drivers of retirement.  Copper can have kinks and will cause leaks eventually.    
More people will dig through services also.  In the past year, got to over 90% of service leaks will trigger 
the replacement of the service.  Depending on the type of services, some would be shorter than the 
approved (e.g. galvanized).  More research will be done by operations on a reasonable life.   

Reservoirs and ground level tanks – 2 reservoirs are out of service.  The short life in the analytics is likely 
due to the rehab of the tanks, not the full life of the tank.  Majority of distribution tanks are metal.  Of 
the metal tanks, most are welded (which tend to last longer that panel tanks).  Tanks may last 60-75 
years with proper maintenance.  Reservoirs should have around the same average life.  Around 100 
tanks in the system.  In the past several years, did a lot of retrofitting on tanks that may have skewed 
the analysis in the past compared to the steady state.  No elevated tanks in Monterey.  Earthquakes, 
foundations and corrosion are issues for tanks.  With proper maintenance and design, tanks should have 
a long life.  The current life is still reasonable for the tanks on the system.  The 30-year indications are 
too short.   

Pumping Equipment – Would expect a 20-25 year average life for pumping equipment.  A lot of 
challenges with the electrical supply.  There are still a lot of systems on 3-wire systems (which would 
stress the motors).  There are a lot of challenges with pumping conditions – will shorten the life when 
the hydraulics are not good.  This is one of the most complex systems in the US.  Pumps and motors run 
very hard – too much on/off for example.  They are lucky to get 10-15 years out of the electrical 
equipment (e.g. motors) in this area – both the stress on the system and the salt environment.  Starting 
to take more active conditioning of the electrical components – may expect to see a slightly longer life in 
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the future.  This type of asset should have a consistent life across all divisions (maybe a slightly higher 
life in Sacramento due to more heat).  This may need to be run as a combined system. 

Wells – Motor or major part replacement is capital.  There is no operational reason for the life to move 
longer than currently approved.  Drilled a number of wells in 2004-2006 and some (all?) are already 
showing signs of degradation.  In some aquifers, the wells will plug fairly quickly.   

Supply mains – would have the same relative life as the T&D mains.  There was a number of assets 
retired with the Dam and more are to be removed and not replaced.  The shorter life seen in the 
analysis is not operationally reasonable. The currently approved life is reasonable.     

Water Treatment – Non media – Pressure filters 60 years or longer, Analyzers 2-5 years, chemical feed 
pumps 2-5 years, filter control valves 7-10 years, water level and control instrumentation 10 years, 
reclaim pumps 10-15 years, tanks 30-40 years for poly tanks, open concrete basins 50 years, metal tanks 
50-65 years.  Around 40 year average for the mix of short and long lived life may be reasonable.  It 
depends on the investment mix in the account for the district.  They are refurbishing the Begonia plant 
at close to the 40 year mark.   

Structures and Improvement – Treatment – 50 years is very reasonable (between 40 and 60 years). 

Southern Division Interviews 1-24-2022 

1530 Coronado (San Diego) 
1550 Los Angeles 
1551 Village (Ventura) 
1557 Rio Plaza 

 
Started condition-based assessments for Mains around 2009-2010 and later (2012 and 2019) (Coronado 
and LA – only pump station for Ventura).  This started stretching the lives out.  The expectation is that 
the lives will lengthen a little over time.  Company would suggest an average of 75 or 80 years.  In LA, 
there is more “redevelopment” than some of the other districts.  In San Diego, there is more new 
development.  In Ventura, there is more new development than LA.  This may cause earlier replacement 
of assets in certain classes of property in LA than in other districts.  Every second GRC, they will target 
new condition-based assessments.  They are not quite at the replacement rate in LA as they need to be 
– this may be affecting the analytics.   

Did condition based assessment for pumping capacity.  San Diego and Ventura have no wells.  San Diego 
has not material pumping or booster stations.  LA has a lot of older facilities – replacing pumps/motors 
that are inefficient due to SCE rebates for replacements (Ventura (20-40 years old) would have some of 
the same characteristics – only newer than LA (which are 40-60 years old).  The motors and pumps 
would likely have been replaced over time.  The condition-based assessments from the last GRC 
addresses both the replacement of pumps/motors and booster stations as well.   

50 years is in a reasonable range for LA Water Treatment structures 
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CPUC estimate for average service life of water pumping equipment 40 (20-60 year range) for 
structures, 25 (15-35 range) for pumping equipment, and 20 (15-25 range) for other pumping 
equipment. 

Current smaller diameter mains may not always meet current fire flow requirements and need to be 
replaced.   

The general office building in Rosemead may be significantly remodeled or replaced in the next 5-10 
years.  Some smaller building structures have been replaced (some booster station structures).  Two 
additional booster station replacements planned in the next 3 years. 

Reservoirs – Steel tanks – they will do more refurbishments.  LA has more concrete tanks (Ventura as 
well) than Coronado.  Rosemead Reservoir has been placed in service – existing tank is being retired.  
One additional reservoir (Patton reservoir) is planned for replacement in the next 5 years – just obtained 
City approval.  Will rehab tanks as appropriate – painting, sanding, relining below grade reservoirs, etc…  
There may be more coming. 

306 – Intake (turnout) – 40 is reasonable for LA.  Village is all purchased water – large trunk lines.  Much 
of the assets in Village are SCADA (RTUs).  El Rio has a well but is consolidated with LA.   

307 – Wells – There are several wells that are older than 55 years – motors/pumps and sometimes 
packers/liners have also been replaced.   There are several redrill/new well projects in process.  They are 
seeing that more treatment is needed in the wells in LA.  Adding treatment could have the effect of 
extending the life of the well.    LA – with drought conditions, some wells are declining in pumping 
capacity (may have to rehab or drill wells deeper due that issue).   

309 – Supply Mains – 70-year life for LA is reasonable.  They don’t see any operational reason for a 
different life for Village. 

310 – Power Gen – life looks ok 

3112 – Life looks reasonable – where booster stations are booked. 

320 – Mainly chlorine dosing sites – Coronado does no dosing – all imported water (same for Ventura).  
Pumps may have a shorter life but the buildings and tanks may last 40 years. 

330 – LA life for this account is reasonable.   

331 – Mains – a 76-year average (mid-point) for a life is very reasonable.   

333 – Services should have a shorter life than mains.  More failures and leaks at connection points and 
materials.  50-60 years is reasonable.  Village has different soil conditions and more plastic pipe (with 
corresponding higher leak and break rates) – creating shorter life expectations. Even copper in Village 
will have more leaks due to the corrosive soil.   
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3341 – Meters – verified meter replacement order from CPUC has not changed from 20 years.  For 
smaller meters, they are still on a 15-year cycle.  Ventura is looking at an AMI installation in the next 
couple years.   In Southern California, they are on a 15-year change-out for larger meters but moving to 
the 20 year cycle.   

334300 - Meter vaults include turnouts. 

335 – Hydrants – They exercise 20% of hydrants every year.  Hydrant replacement sometimes coincide 
with Fire Department testing or damage from vehicles, etc… Also, the Company will replace older 
hydrants (which have smaller diameter opening) with newer, larger diameter hydrants.  They don’t see 
any operational reason for the life to extend.  Look to condition-based assessment for hydrants.  They 
are replaced with main replacement projects.   

Removal cost – generally use a percentage allocation to removal cost – varies based on type of pipe and 
conditions.  
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Northern Division interviews – 1-26-2022 

Audie Foster, Christina Baril,  Lacy Carothers, Mark Hernandez, Lakhjit Thind, Wes Owens 
 
1560 Sacramento 
1561 Larkfield 
1562 Dunnigan Waste Water 
1563 Dunnigan Water 
1564 Geyserville 
1565 Meadowbrook 
1566 Fruitridge 
1567 Hillview 
 
Acquired new assets (Fruitridge - FRV) in January 2020. They have spent a large $ to repair system.  
Around 4800 customers – around 3k are unmetered.  A lot more work is still needed.  Most of the work 
is still in CWIP (around $14M).  Primarily built-up post WWII.  Materials are poor, maintenance was not 
robust, etc.   

Northern division is somewhat similar to Southern.  There are several noncontiguous systems.  Build by 
different developers at different times prior to the purchase by Citizens, and subsequently purchased by 
CAW.   

Reservoirs – Since 2016, Sacramento has built 3 additional tanks.  In Larkfield, the oldest tank was 
burned down (perhaps 60-70 years at minimum).  Refurbishments are capitalized but painting is not 
capital.  They are replacing 2 tanks in Geyserville next year.  They are replacing all tanks in Hillview.   

Mains -   No operational reason to see lives increasing.  A lot of the acquisitions over the last several 
years have been in the Northern Division.  The acquisitions were generally of older assets.  State-wide, 
they are trying to increase the replacement rate for assets.  The largest portion of Sacramento assets 
will be replaced at the 70- or 80-year point at maximum.  Most are post WWII.  Some of Monterey 
assets may have been installed even earlier.   

Supply Mains – They would not see any material difference in life from TD mains. 

Services – The Tubbs wildfire highly affected the Larkfield system (over 600 homes were destroyed).  
This would drive a shorter life for services.  Sacramento (2008-2013) did a meter replacement program.  
Service saddles are the weak link in services.  The material has gotten better over the years.  Asbestos 
concrete mains can have saddles that fail more frequently.  In GRC, there is a project to replace service 
saddles (and line).  They would expect a shorter life than mains (perhaps a 15-20 years difference).  They 
have a number of back yard main replacement projects where the services would be replaced as well.   
Meter set is where ownership changes. 

Meters – CPUC General Order 103A – 20-year life (5/8/ and ¾).  Bigger meters have a shorter life.  50k 
would be residential customers. 2009-2013 – did an unmetered to metered program and another will 
start soon.   
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Pumping Equipment – Equipment includes a variety of assets at a well site.  The acquisitions would have 
older assets. They have been doing a lot of replacements on motor controls.  Motor controls can last 15-
20 years.  There is no operational reason to increase the life of this account.  Increasing efficiency may 
decrease the lifecycle of the equipment.   

Hydrants – maintain on a regular basis.  There is no operational reason for a movement in life.   

Vehicles – there are $900k (43% percent of total) in lease buyout vehicles.  They will set up a separate 
subaccount.  Maybe a 5-year amortization.  2014 and 2015 vehicles.   

 

43



Attachment 2-1: Cal Am’s Response to Cal 
Advocates’ Data Request ISC-011 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$55,771,300 or 18.71% in the year 2024, 
by $19,565,300 or 5.50% in the year 2025, 
and by $19,892,400 or 5.30% in the year 
2026. 
 

A.22-07-001 
(Filed July 1, 2022) 

 

 

CALIFORNIA-AMERICAN WATER COMPANY’S RESPONSE TO  
PUBLIC ADVOCATES OFFICE’S DATA REQUEST ISC 11 

 
 
 
 
 
 
 
Sarah E. Leeper  
Nicholas A. Subias  
Cathy Hongola-Baptista  
California-American Water Company  
555 Montgomery Street, Suite 816  
San Francisco, CA 94111 
(415) 863-2960  
sarah.leeper@amwater.com  
 

Lori Anne Dolqueist 
Willis Hon 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600 
ldolqueist@nossamna.com 
 

Attorneys for California-American Water Company 

 
Dated:  November 16, 2022 
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California-American Water Company (U-210- W; “California American Water,” 

“CAW” or the “Company”) hereby sets forth the following objections and responses to 

Public Advocates Office’s (“Cal Advocates”) Data Request ISC 11 (“Data Requests” 

or “RPD”), propounded on November 2, 2022, in A.22-07-001.   

 

RESERVATION OF RIGHTS 
1. California American Water’s investigation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Water’s right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American Water’s right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American Water’s right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 

 
APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: Patrick Barrett 
Title: Insurance and Enterprise Risk Management Analyst 
Address: American Water Works Service Company, Inc. 

1 Water Street 
Camden, NJ 08102 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 11 
Company Number: Cal ADV ISC 11 Q001 
Date Received: November 2, 2022 
Date Response Due: November 17, 2022 
Subject Area: Earthquake Insurance Info 

 
DATA REQUEST: 
1.  The questions below relate to the proposed earthquake insurance policy 
described in the Direct Testimony of Stephen (Wes) Owens, July 1, 2022 (“Direct 
Testimony) at 18 to 20: 

a. Please provide a copy of the proposed Earthquake Insurance policy.  
b. Is the proposed $25 million deductible on the proposed Earthquake Insurance 

policy per incident or per year? Please explain what period the deductible covers 
(i.e., annual) and the number of incidents per year that are covered.  

c. Is the proposed $10 million policy limit on the proposed Earthquake Insurance 
policy per incident or per year? Please explain what period the policy limit covers 
(i.e., annual) and the number of incidents per year that are covered. 

d. Please describe what damages are covered by the proposed Earthquake 
Insurance policy in the event of an earthquake.  

e. Please describe what damages are excluded from coverage by the proposed 
Earthquake Insurance policy in the event of an earthquake. 

f. Please provide an estimate of the value of the assets that would be covered by 
the proposed Earthquake Insurance policy. 

g. Would the proposed Earthquake Insurance policy cover damages to all Cal Am 
assets that “do not reside on fee simple parcels or properties” (underground 
assets) in the event of an earthquake? (Owens Testimony at 18.) Please explain. 

h. Would the proposed Earthquake Insurance policy cover damages to any real or 
personal property owned and/or controlled by Cal Am other than the 
underground assets, in the event of an earthquake? Please explain. 

49



 
California-American Water Company 

 
APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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i. Would the proposed Earthquake Insurance policy cover damages to Cal Am’s 
employees in the event of an earthquake? 

j. Would the proposed Earthquake Insurance policy cover damages to anyone 
other than Cal Am’s employees in the event of an earthquake? If so, describe the 
other people who would be covered by the proposed Earthquake Insurance 
policy.  
 

CAL-AM’S RESPONSE 
a. We do not have a policy specimen. 
b. Proposed deductible is per event.  It covers all events for the policy period.  

Coverage is provided until the $10 million has been paid out.  
c. Proposed limit is annual.  Coverage is provided until the limit has been paid out. 
d. First party property damage and business interruption to underground pipes. 
e. Typical exclusions under a commercial property insurance policy. 
f. An estimate of the underground pipe assets proposed to be covered is 

approximately $4 billion. 
g. No.  This policy would cover the underground pipes in California. 
h. No. 
i. No. 
j. No. 
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Attachment 2-2: Direct Testimony of Stephen 
(Wes) Owens  (July 18, 2019), A.19-07-004 

(PUBLIC) at 21 
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Attachment 2-3: Report and 
Recommendations on California American 
Water Company’s Safety, Water Quality, 

Service Quality and Compliance With 
Commission Rules, A.19-07-004 (Public) 
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Attachment 2-4: A.19-07-004, Cal Am’s 
Response to Cal Advocates’ Data Request Cal 

PA YCC 04, Q006.a Attachment 1 (Public 
Version Sent to Cal Advocates on December 

12, 2022) 
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Attachment 2-5: EPA Earthquake Resilience 
Guide for Water and Wastewater Utilities 
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Attachment 2-6: Cal Am’s Corrected 
Response to Cal Advocates’ Data Request 

ISC-009 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$55,771,300 or 18.71% in the year 2024, 
by $19,565,300 or 5.50% in the year 2025, 
and by $19,892,400 or 5.30% in the year 
2026. 
 

A.22-07-001 
(Filed July 1, 2022) 

 

 

CALIFORNIA-AMERICAN WATER COMPANY’S CORRECTED RESPONSE TO  
PUBLIC ADVOCATES OFFICE’S DATA REQUEST ISC 09, QUESTION 1 

 
 
 
 
 
 
 
Sarah E. Leeper  
Nicholas A. Subias  
Cathy Hongola-Baptista  
California-American Water Company  
555 Montgomery Street, Suite 816  
San Francisco, CA 94111 
(415) 863-2960  
sarah.leeper@amwater.com  
 

Lori Anne Dolqueist 
Willis Hon 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600 
ldolqueist@nossamna.com 
 

Attorneys for California-American Water Company 

 
Dated:  November 4, 2022 
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California-American Water Company (U-210- W; “California American Water,” 

“CAW” or the “Company”) hereby sets forth the following objections and corrected 

response to Public Advocates Office’s (“Cal Advocates”) Data Request ISC 09, 

Question 1 (“Data Requests” or “RPD”), propounded on October 6, 2022, in A.22-07-

001.   

 

RESERVATION OF RIGHTS 
1. California American Water’s investigation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Water’s right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 
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2 
 

may hereafter be given shall not include information protected by such privileges or 

doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American Water’s right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 
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proceeding. 

9. The objections contained herein are not intended nor should they be 

construed to waive California American Water’s right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 

 
APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: Nina Miller 
Title: Manager Engineering-Asset Planning 
Address: California American Water 

511 Forest Lodge Road, Suite 100 
Pacific Grove CA 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 09 
Company Number: Cal ADV ISC 09 Q001 Corrected 
Date Received: October 6, 2022 
Date Response Due: October 20, 2022; Corrected Response Sent 

November 4, 2022 
Subject Area: Earthquake Hazard Mitigation 

 
DATA REQUEST: 
1.  Has Cal Am plotted all critical assets (i.e. those assets necessary to uphold 
minimum water service obligations) on earthquake/seismic hazard maps? 

a. If so, please provide any earthquake/seismic hazard maps showing critical 
assets. 

 
CAL-AM’S RESPONSE 
California American Water has plotted all critical assets as part of the Risk and 
Resiliency Assessments (RRA) required for all water systems serving more than 3,300 
people, per America’s Water Infrastructure Act of 2018.  California American Water 
understands that it is not required to disclose its RRAs pursuant to 42 U.S.C. section 
300i-2(a)(3)(B).  
 
NOVEMBER 4, 2022 CAL-AM CORRECTED RESPONSE: 
California American Water has not plotted all critical assets on “earthquake/seismic 
hazard maps.” 
 
Although California American Water does not have a “map” of it, California American 
Water has plotted critical assets against seismic activity information to determine the 
risk of earthquake probability as part of the Risk and Resiliency Assessments (RRA) 
required for all water systems serving more than 3,300 people, per America’s Water 
Infrastructure Act of 2018.  California American Water understands that it is not required 
to disclose its RRAs pursuant to 42 U.S.C. section 300i-2(a)(5). 
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Attachment 2-7: Cal Am’s Response to Cal 
Advocates’ Data Request ISC-009 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$55,771,300 or 18.71% in the year 2024, 
by $19,565,300 or 5.50% in the year 2025, 
and by $19,892,400 or 5.30% in the year 
2026. 
 

A.22-07-001 
(Filed July 1, 2022) 

 

 

CALIFORNIA-AMERICAN WATER COMPANY’S RESPONSE TO  
PUBLIC ADVOCATES OFFICE’S DATA REQUEST ISC 09 

 
 
 
 
 
 
 
Sarah E. Leeper  
Nicholas A. Subias  
Cathy Hongola-Baptista  
California-American Water Company  
555 Montgomery Street, Suite 816  
San Francisco, CA 94111 
(415) 863-2960  
sarah.leeper@amwater.com  
 

Lori Anne Dolqueist 
Willis Hon 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600 
ldolqueist@nossamna.com 
 

Attorneys for California-American Water Company 

 
Dated:  October 19, 2022 
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California-American Water Company (U-210- W; “California American Water,” 

“CAW” or the “Company”) hereby sets forth the following objections and responses to 

Public Advocates Office’s (“Cal Advocates”) Data Request ISC 09 (“Data Requests” 

or “RPD”), propounded on October 6, 2022, in A.22-07-001.   

 

RESERVATION OF RIGHTS 
1. California American Water’s investigation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Water’s right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American Water’s right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American Water’s right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 

 
APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: Nina Miller 
Title: Manager Engineering-Asset Planning 
Address: California American Water 

511 Forest Lodge Road, Suite 100 
Pacific Grove CA 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 09 
Company Number: Cal ADV ISC 09 Q001 
Date Received: October 6, 2022 
Date Response Due: October 20, 2022 
Subject Area: Earthquake Hazard Mitigation 

 
DATA REQUEST: 
1.  Has Cal Am plotted all critical assets (i.e. those assets necessary to uphold 
minimum water service obligations) on earthquake/seismic hazard maps? 

a. If so, please provide any earthquake/seismic hazard maps showing critical 
assets. 

 
 
 
CAL-AM’S RESPONSE 
 
California American Water incorporates its General Objections as though each is 
submitted fully here.  California American Water further objects to this request to the 
extent it seeks information that is protected by 42 U.S.C. section 300i-2(a)(3)(B).  
Subject to, but without waiving, those objections, California American Water responds 
as follows. 
 
California American Water has plotted all critical assets as part of the Risk and 
Resiliency Assessments (RRA) required for all water systems serving more than 3,300 
people, per America’s Water Infrastructure Act of 2018.  California American Water 
understands that it is not required to disclose its RRAs pursuant to 42 U.S.C. section 
300i-2(a)(3)(B).  
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APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: Nina Miller 
Title: Manager Engineering-Asset Planning 
Address: California American Water 

511 Forest Lodge Road, Suite 100 
Pacific Grove CA 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 09 
Company Number: Cal ADV ISC 09 Q002 
Date Received: October 6, 2022 
Date Response Due: October 20, 2022 
Subject Area: Earthquake Hazard Mitigation 

 
DATA REQUEST: 
2.  Has Cal Am characterized critical assets, types of failures, and consequences to 
the utility as a result of earthquake/seismic activity? 

a. If so, please provide a document containing the aforementioned information. 

 
CAL-AM’S RESPONSE 
 
California American Water incorporates its General Objections as though each is 
submitted fully here.  California American Water further objects to this request to the 
extent it seeks information that is protected by 42 U.S.C. section 300i-2(a)(3)(B).  
Subject to, but without waiving, those objections, California American Water responds 
as follows. 
 
Yes, California American Water completed Risk and Resiliency Assessments (RRA) for 
all of its water systems serving more than 3,300 people, per the America’s Water 
Infrastructure Act of 2018. This included following AWWA’s J100 standard, which 
incorporates identifying risk as a function of the consequences, vulnerabilities, and 
likelihood of man-made threats, natural hazards, and dependency and proximity 
hazards, including earthquakes. California American Water understands that it is not 
required to disclose its RRAs pursuant to 42 U.S.C. section 300i-2(a)(3)(B). 
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APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: Nina Miller 
Title: Manager Engineering-Asset Planning 
Address: California American Water 

511 Forest Lodge Road, Suite 100 
Pacific Grove CA 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 09 
Company Number: Cal ADV ISC 09 Q003 
Date Received: October 6, 2022 
Date Response Due: October 20, 2022 
Subject Area: Earthquake Hazard Mitigation 

 
DATA REQUEST: 
3. Has Cal Am created any earthquake mitigation plan(s) for its critical infrastructure? 

a. If so, please provide the earthquake mitigation plan(s). 

 
CAL-AM’S RESPONSE 
 
California American Water incorporates its General Objections as though each is 
submitted fully here.  California American Water further objects to this request to the 
extent it seeks information that is protected by 42 U.S.C. section 300i-2(a)(3)(B).  
Subject to, but without waiving, those objections, California American Water responds 
as follows. 
 
In addition to the Risk and Resilience Assessments, California American Water 
completed Tank Seismic Assessments in Los Angeles and Ventura Districts in 2022. 
California American Water is currently reviewing the Tank Seismic Assessments and 
recommended mitigation projects. 
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APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: JD Danielson 
Title: Senior Program Manager, Safety & Health 
Address: California American Water 

4701 Beloit Dr 
Sacramento, CA 95838 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 09 
Company Number: Cal ADV ISC 09 Q004 
Date Received: October 6, 2022 
Date Response Due: October 20, 2022 
Subject Area: Earthquake Hazard Mitigation 

 
DATA REQUEST: 
4. Has Cal Am contacted the California State Hazard Mitigation Officer in the past five 
years (see https://www.fema.gov/grants/mitigation/state-contacts) pertaining to 
earthquake hazards or mitigation? 

a. If so, please provide records of all discussions, including, but not limited to, 
emails, notes from calls and meetings, meeting summaries, memoranda, and 
meeting agendas. 

b. Please also describe when the communication occurred and provide a summary 
of the communication. 

 
 
CAL-AM’S RESPONSE 
No.  California American Water has not contacted the California State Hazard Mitigation 
Officer in the past five years pertaining to earthquake hazards or mitigation.  California 
American Water performs regular reviews of Emergency Action Plans that include 
earthquake drills. Varying districts throughout California American Water previously 
periodically participated in the Great California Shake Out. 
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APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: JD Danielson 
Title: Senior Program Manager, Safety & Health 
Address: California American Water 

4701 Beloit Dr 
Sacramento, CA 95838 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 09 
Company Number: Cal ADV ISC 09 Q005 
Date Received: October 6, 2022 
Date Response Due: October 20, 2022 
Subject Area: Earthquake Hazard Mitigation 

 
DATA REQUEST: 
5. Has Cal Am joined in earthquake/seismic hazard mitigation planning efforts with local 
governmental entities? 

a. If so, please: 
i. Fill out Attachment ISC-09 Earthquake Seismic Mitigation tab “Joint 

Mitigation Efforts” with the list of collaboration efforts describing: 
1. Collaboration Organization Name (the name of the 

organization in Cal Am is collaborating with for joint 
planning). 

2. Organization Type (private, federal government, state 
government, local government, non-profit, citizens 
organization, or other) 

3. District(s) (The Cal Am district(s) they operate in). 
4. Start Date (The beginning date of collaboration). 
5. Details (Summary of what collaboration entails). 

ii. Provide all documentation earthquake/seismic hazard detailing joint 
mitigation efforts. 

 
 
CAL-AM’S RESPONSE 
No, California American Water has not joined in earthquake/seismic hazard mitigation 
planning efforts with local governmental entities.  See also California American Water’s 
response to ISC 09 Q004. 
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APPLICATION NO. A.22-07-001 
DATA REQUEST RESPONSE 
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Response Provided By: Nina Miller 
Title: Manager Engineering-Asset Planning 
Address: California American Water 

511 Forest Lodge Road, Suite 100 
Pacific Grove CA 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 09 
Company Number: Cal ADV ISC 09 Q006 
Date Received: October 6, 2022 
Date Response Due: October 20, 2022 
Subject Area: Earthquake Hazard Mitigation 

 
DATA REQUEST: 
6.  Has Cal Am applied for federal funding for earthquake/seismic mitigation plans or 
projects? 

a. If so, please fill out Attachment ISC-09 Earthquake Seismic Mitigation tab 
“Federal Funding” with the list of federal funding initiatives detailing: 

i. Funding Source 
ii. Funding Amount Requested. 
iii. Date of Funds Received, if applicable. 
iv. Status of Funding Request. 

 
CAL-AM’S RESPONSE 
California American Water has not applied for any federal funding for 
earthquake/seismic mitigation plans or projects. 
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Attachment 3-1: Cal Am’s Response to Cal 
Advocates’ Data Request ISC-001 Q002.i-iv 
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                                                     California American Water
                                GO 103A Customer Service Performance Measures
                                               Companywide Information 2017

Performance Standards
Performance 

Measure 2017
Telephone Performance
     Total Calls Received 169,879
     Total Calls Answered in 30 seconds 149,857
     % of Calls Answered in 30 seconds
     Total Abandoned Calls 20,022
     % Abandoned Call Rate 12%
Billing
     Total Bills Rendered 2,153,762
     Total Bills Rendered in 7 days 2,098,660
     % Bills Rendered in 7 days
     Total Inaccurate Bills 27,751
     % of Inaccurate Bills
     Total Payments Posted 1,880,583
     Total Errored Payments 6,374
     % Payment Posting Error 0.34%
     Total Number of Final Bills 23,690
     Final Bills Issued after 14 days 2,772
     % Final Read and Final Bil Issued after 14 days 12%
Meter Reading
     Total Scheduled Actual Meter Reads 2,074,583
     Total Estimated Meter Reads 25,234
     % Scheduled Meters not Read 
Work Order Completion
     % Total Customer Met Appointments 
     % Total Missed Customer Appointments 3%
     Total Scheduled Work Orders Customer Requested 86,147
     Total Completed Work Orders as Scheduled 82,359
     Total Incomplete /Canceled Work Orders 3,788
     % Customer Work Orders not Completed 4.00%
Customer/Regulatory Complaints
     Total Number of Customers 177,521
     # of CAB Formal and Informal Complaints 51
     % Rate of Complaints to CAB 0.03%
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Performance Standards
Performance 

Measure 2018
Telephone Performance
     Total Calls Received 151,650                            
     Total Calls Answered in 30 seconds 111,739
     % of Calls Answered in 30 seconds 74%
     Total Abandoned Calls 37,781                               
     % Abandoned Call Rate
Billing
     Total Bills Rendered 2,153,598                         
     Total Bills Rendered in 7 days 2,107,558                         
     % Bills Rendered in 7 days
     Total Inaccurate Bills 8,560                                 
     % of Inaccurate Bills 0.40%
     Total Payments Posted 1,927,756                         
     Total Errored Payments 5,571                                 
     % Payment Posting Error
     Total Number of Final Bills 22,465                               
     Final Bills Issued after 14 days 2,214                                 
     % Final Read and Final Bil Issued after 14 days 10%
Meter Reading
     Total Scheduled Actual Meter Reads 2,104,149                         
     Total Estimated Meter Reads 24,237                               
     % Scheduled Meters not Read 1.1%
Work Order Completion
     % Total Customer Met Appointments 
     % Total Missed Customer Appointments 1%
     Total Scheduled Work Orders Customer Requested 84,271                               
     Total Completed Work Orders as Scheduled 88,803                               
     Total Incomplete /Canceled Work Orders 3,885                                 
     % Customer Work Orders not Completed 4%
Customer/Regulatory Complaints
     Total Number of Customers 177,501                            
     # of CAB Formal and Informal Complaints 43
     % Rate of Complaints to CAB 0.02%

California American Water
GO 103A Customer Service Performance Measures

Companywide Information 2018
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Performance Standards
Performance 

Measure 2019
Telephone Performance
     Total Calls Received 124,374
     Total Calls Answered in 30 seconds 115,423
     % of Calls Answered in 30 seconds ≥ 80% 93%
     Total Abandoned Calls 8,677
     % Abandoned Call Rate ≤ 5% 7%
Billing
     Total Bills Rendered 2,173,348
     Total Bills Rendered in 7 days 2,068,165
     % Bills Rendered in 7 days ≥ 99% 95%
     Total Inaccurate Bills 9,201
     % of Inaccurate Bills ≤ 3% 0.42%
     Total Payments Posted 1,916,092
     Total Errored Payments 6,227
     % Payment Posting Error ≤ 1% 0.325%
     Total Number of Final Bills 22,513
     Final Bills Issued after 14 days 2,534
     % Final Read and Final Bill Issued after 14 days ≤ 14 Days 11%
Meter Reading
     Total Scheduled Actual Meter Reads 2,135,488
     Total Estimated Meter Reads 20,598
     % Scheduled Meters not Read ≤ 3% 1.0%
Work Order Completion
     % Total Customer Met Appointments ≥ 95% 98.0%
     % Total Missed Customer Appointments ≤ 5% 2%
     Total Scheduled Work Orders Customer Requested 74,233
     Total Completed Work Orders as Scheduled 88,803
     Total Incomplete /Canceled Work Orders 3,604
     % Customer Work Orders not Completed ≤ 5% 4%
Customer/Regulatory Complaints
     Total Number of Customers 179,260
     # of CAB Formal and Informal Complaints 41
     % Rate of Complaints to CAB ≤ .1% 0.02%

California American Water
GO 103A Customer Service Performance Measures

Companywide Information 2019
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Performance Standards
Performance 

Measure 2020
Telephone Performance
     Total Calls Received 114,822
     Total Calls Answered in 30 seconds 95,302
     % of Calls Answered in 30 seconds ≥ 80% 83%
     Total Abandoned Calls 18,870
     % Abandoned Call Rate ≤ 5% 16%
Billing
     Total Bills Rendered 2,238,070
     Total Bills Rendered in 7 days 2,178,699
     % Bills Rendered in 7 days ≥ 99% 97%
     Total Inaccurate Bills 17,406
     % of Inaccurate Bills ≤ 3% 0.78%
     Total Payments Posted 1,958,859
     Total Errored Payments 5,215
     % Payment Posting Error ≤ 1% 0.27%
     Total Number of Final Bills 20,350
     Final Bills Issued after 14 days 1,991
     % Final Read and Final Bill Issued after 14 days ≤ 14 Days 10%
Meter Reading
     Total Scheduled Actual Meter Reads 2,175,447
     Total Estimated Meter Reads 31,687
     % Scheduled Meters not Read ≤ 3% 1%
Work Order Completion
     % Total Customer Met Appointments ≥ 95% 99.20%
     % Total Missed Customer Appointments ≤ 5% 1%
     Total Scheduled Work Orders Customer Requested 62,135
     Total Completed Work Orders as Scheduled 71,705
     Total Incomplete /Canceled Work Orders 1,781
     % Customer Work Orders not Completed ≤ 5% 2%
Customer/Regulatory Complaints
     Total Number of Customers 186,167
     # of CAB Formal and Informal Complaints 53
     % Rate of Complaints to CAB ≤ .1% 0.03%

California American Water
GO 103A Customer Service Performance Measures

Companywide Information 2020
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Performance Standards
Performance 

Measure 2021
Telephone Performance
     Total Calls Received 115,777                         
     Total Calls Answered in 30 seconds 82,604
     % of Calls Answered in 30 seconds 71%
     Total Abandoned Calls 32,830                           
     % Abandoned Call Rate
Billing
     Total Bills Rendered 2,256,739                      
     Total Bills Rendered in 7 days 2,213,318                      
     % Bills Rendered in 7 days
     Total Inaccurate Bills 9,050                             
     % of Inaccurate Bills 0.40%
     Total Payments Posted 1,962,826                      
     Total Errored Payments 6,751                             
     % Payment Posting Error 0.344%
     Total Number of Final Bills 20,105                           
     Final Bills Issued after 14 days 2,123                             
     % Final Read and Final Bill Issued after 14 days 11%
Meter Reading
     Total Scheduled Actual Meter Reads 2,158,001                      
     Total Estimated Meter Reads 38,013                           
     % Scheduled Meters not Read 2%
Work Order Completion
     % Total Customer Met Appointments 
     % Total Missed Customer Appointments 1%
     Total Scheduled Work Orders Customer Requested 66,602                           
     Total Completed Work Orders as Scheduled 67,858                           
     Total Incomplete /Canceled Work Orders 1,317                             
     % Customer Work Orders not Completed 2%
Customer/Regulatory Complaints
     Total Number of Customers 189,348                         
     # of CAB Formal and Informal Complaints 28
     % Rate of Complaints to CAB 0.01%

California American Water
GO 103A Customer Service Performance Measures

Companywide Information 2021
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Attachment 3-2: Customer Service Org - 
Operational Expenditure Cost Ratio  

 

Year 2017 2018 2019 2020 2021 5-Year 
Average

CSO 2,596,552$   2,054,862$    1,873,277$    2,037,675$    1,755,758$        $     2,063,625 
OpEx 11,436,577$ 11,759,403$  11,835,892$  12,226,662$  12,609,609$      $   11,973,629 

Percentage 22.70% 17.47% 15.83% 16.67% 13.92% 17.32%

Customer Service Organization (CSO) Cost/Operational Expenditures (OpEx) Cost
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Attachment 3-3: Cal Am’s Response to Cal 
Advocates’ Data Request KKE 01, Q007, 

Attachment 1 (Highlighted) 
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California American Water
Service Co - Total OPEX Costs for 2018

Account Account Description
50100000 Labor Natural Account
50100001 Labor Expense Accrual
50110000 Labor Non-scheduled Overtime - Natural Account
50120000 Labor Overtime - Natural Account
50171000 Annual Incentive Plan
50171600 Compensation Exp - Options
50171800 Compensation Exp - RSU's
50185000 Severance
50421000 401k Expense
50422000 Defined Compensation Plan Expense
50423000 Employee Stock Purchase Plan Expense
50424000 DC SERP Expense
50425000 401k Restoration Expense
50426000 Retiree Medical Expense
50450000 Other Welfare - Natural Account
50451000 Employee Awards
50452000 Employee Physical Exams
50456000 Tuition Aid
50457000 Training
50458000 Referral Bonus
50510000 PBOP Expense
50550000 Group Insurance Expense
50560000 Health Savings Account Expense
50610000 Pension Expense
51510000 Purchased Power - Natural Account
52000000 M & S  (O&M) - Natural Account
52500000 Misc Exp (O&M) - Natural Acct
52503000 Advertising
52510000 Bank Service Charges - Natural Account
52512500 Books & Publications
52513200 Business Development
52514000 Charitable Contribution Deductible
52514905 Customer Education Communication - Printed
52514906 Customer Education - Bill Inserts
52514907 Customer Education - Press Releases
52514909 Customer Education - Video & Photo
52515000 Community Relations - Events
52520000 Collection Agencies
52522000 Community Relations
52524000 Co Dues/Membership Deductible
52527000 Directors Fees
52527100 Directors Expenses
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52532000 Electricity - Natural Account
52534000 Employee Expenses
52534200 Conferences & Registration
52535000 Meals Deductible
52535100 Meals Non-Deductible
52542000 Forms - Natural Account
52546000 Grounds Keeping - Natural Account
52548000 Heating Oil/Gas - Natural Account
52548100 Hiring Costs
52550000 Janitorial - Natural Account
52554500 Lab Supplies
52556000 Lobbying Expenses
52562000 Office & Admin Supplies - Natural Account
52562500 Overnight Shipping - Natural Account
52564000 Penalties Nondeductible
52566000 Postage - Natural Account
52566700 Printing
52567000 Relocation Expenses
52568000 Research & Development
52571000 Security Service - Natural Account
52571500 Software Licenses
52574000 Telephone - Natural Account
52574100 Cell Phone - Natural Account
52574200 Data Lines - Admin & General
52578000 Trash Removal - Natural Account
52582000 Uniforms - Natural Account
52583000 Water & WW - Natural Account
52585000 Discounts Available
53110000 Contract Svc-Eng - Natural Account
53150000 Contract Svc-Other - Natural Account
53151000 Contract Svc-Temp Empl - Natural Account
53152000 Contract Svc-Lab Testing - Water Treatment
53153000 Contract Services - Accounting
53154000 Contract Services - Audit Fees
53155000 Contract Services - Legal
53157000 Contract Services - Outplacement
53185000 Contract Services - Interco
54110000 Rents-Real Property - Natural Account
54115000 Rents-Real Property Interco
54140000 Rents-Equipment - Natural Account
55000000 Transportation (O&M) - Natural Account
55010100 Transportation Lease Costs
55010200 Transportation Lease Fuel
55010300 Transportation Lease Maint
55010500 Transportation - Reimburse Employee Personal Use
55110000 Insurance Vehicle
55710000 Insurance General Liabilty
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55711000 Insurance Casualty Reserve
55720000 Insurance Workers Compensation
55730000 Insurance Other
55735000 Insurance Other - Intercompany
55740000 Insurance Property
57010000 Uncollectible Accounts Exp - Natural Account
59011000 Gains/Losses Non-Utility Property Disposals
62502600 Misc Maint - Admin & General
68011200 Depreciation Exp - Non-Utility Property
68520000 Property Taxes
68520100 Tax Discounts
68532000 FUTA
68533000 FICA
68535000 SUTA
68543000 Other Taxes and Licenses
69011000 FIT - Current
69012000 FIT - Prior Year Adjustment
69021000 SIT - Current
69062000 Deferred FIT - Prior Year Adjustment
69065000 Deferred FIT - Other
69072000 Deferred SIT - Prior Year Adjustment
69073500 Deferred SIT - Other
71611000 Misc Nonutility Revenue
71621000 Misc Nonutility Expense
71712000 Gains/Losses Other Non-Operating
71810000 Other Non-Service Pension Benefit Cost
71820000 Other Non-Service PBOP Benefit Costs
72803000 Salvage/Scrap Receipt Clearing
75815000 Donations Non-deductible
81035000 Interest Capital Lease Intercompany
81500000 Interest Other
81815100 Interest Income - STD Intercompany
82016000 Amortize Debt Exp Inside-Revolving Credit Line

Total
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Business Development Central Lab Corp Admin Corporate Security
$192,773 $88,454 $11,127 $71,009

6,147                                   689                180                   881                              
308                                       1,146            81                      58                                

25,372                                 9,585            (12,456)             32,490                        
394                                       116                53                                

17,158                                 1,848            (82)                    4,536                          
1,549                                   31,548                        
6,578                                   3,016            2,653                2,114                          
8,946                                   3,015            636                   2,840                          

16,339              
1,644                                   

946                                       
942                   

33                                         50                  11,902              834                              
218                5                        84                                

278                                       34                  
45                  497                   871                              

603                                       267                1,420                6,005                          
171                              

321                                       282                (9,621)               296                              
17,516                                 16,343          1,417                8,131                          

51                                         213                15                      28                                
4,258                                   5,563            708                   1,705                          

-                    1,625                          
121                                       182                57                      (193)                            
298                                       5,857            (28,996)             1,504                          

3                        94                                
(9)                       

112                   3                                  
1,817                                   

3,435                                   110                8,604                60                                
41,903              

6                                           10,259              
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5,878            0                                  
9,042                                   1,248            1,325                7,057                          

264                                       101                205                   311                              
1,086                                   127                1,945                1,293                          

9                        

442                
294                              

724                
77,504          

0                                  
63                                         336                12                      788                              
18                                         11,267          6                        1,310                          

915                (747)                  
18                      28                                

7                        0                                  
1,209                          

785                271                   539                              
10                      14,652                        

170                                       1,475            687                   943                              
358                                       327                4,850                2,192                          

(1)                       
262                

(4)                   0                        14                                

12,456                        
6,569                                   12,034          21,130              32,700                        

898                3,579                          
(60,714)         

6,227                
16,267              

1,000                                   4,311                516                              
410                              

1,421                
12,801          192                              

646                

-                    3,053                          
725                              
179                              

43                                         (15)                 112                   1,112                          
16                                         18                  11                      17                                

1,501                                   1,658            1,052                1,564                          

196



(4,759)               
1,261                                   1,391            885                   1,315                          

523                                       1,570            522                   540                              
25,950              

43                                         47                  30                      45                                
1,744                

(570)                            
4,134            14,950                        

1,328,734        
3,688            797                   

33                                         70                  21                      32                                
12,267                                 6,908            2,172                8,842                          

506                                       545                239                   594                              
56,202              

862,655            
174,470            

0                        
(82,093)             

(529,048)          
(20,202)             
113,005            

-                                        38                  0                        0                                  
(3)                                          (0)                       

-                                        94                  -                    -                               
-                                        (25)                 -                    -                               

-                               
693                                       

14,307              
220                   

(140,833)          
1,948                

$326,005 $224,209 $1,923,788 $279,627
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Customer Service Organization (CSO) Environmental Leadership External Affairs & Public Policy
$976,278 $74,319 $345,452

2,295                                                                (1,000)                                        1,944                                                   
622                                                                   1                                                  478                                                      

58,603                                                              
43,200                                                              14,665                                       19,102                                                

333                                                                   512                                                      
7,203                                                                5,423                                          11,618                                                
1,479                                                                9,324                                          4,343                                                   

16,024                                                              2,555                                          8,200                                                   
11,892                                                              2,690                                          5,631                                                   

236                                                                   400                                             49                                                        
9                                                                        

348                                                                   210                                             1,756                                                   
8,811                                                                100                                             22                                                        

2                                                                        265                                             
10,255                                                              165                                             1,195                                                   

4,178                                                                2,737                                          389                                                      
762                                                                   
639                                                                   290                                             1,199                                                   

295,236                                                           9,387                                          21,778                                                
429                                                                   108                                             88                                                        

142,078                                                           4,560                                          7,697                                                   

1,331                                                                1,060                                          125                                                      
8,180                                                                2,108                                          13,614                                                
4,329                                                                54                                                        

3                                                                        16                                               

277                                             
724                                                                   34                                                        

1,313                                                   
4,993                                                   

(202)                                                                  
4                                                                        1                                                          
1                                                                        182                                                      

580                                                                   374                                                      
1,086                                                                407                                             5,572                                                   
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16,434                                                              
10,040                                                              5,943                                          3,475                                                   

75                                                                     84                                               262                                                      
3,166                                                                1,113                                          564                                                      

11                                                                     
397                                                                   

79                                                                     21                                               
12,004                                                              -                                              

6,606                                          
695                                                      

1,041                                                                5,594                                          168                                                      
539                                                                   1,483                                          184                                                      

6,073                                                                11                                                        
2,120                                                                304                                                      

878                                             2,321                                                   
(11,016)                                      

1,497                                                                
110                                                                   163                                             1,056                                                   

135,212                                                           109                                             340                                                      
2,514                                                                340                                             1,981                                                   

161                                                                   
1,016                                                                

1                                                                        52                                               
704                                                                   

24                                                                     
32,517                                                              7,016                                          43,973                                                
13,338                                                              4,124                                          

1,594                                                                896                                             
438                                             

84,306                                                              
628                                                                   2,292                                          

1,172                                                                1,467                                          
138                                                                   
734                                                                   

89                                                                     1                                                  
48                                                                     
67                                                                     378                                             157                                                      

198                                                                   12                                               23                                                        
18,391                                                              1,145                                          2,136                                                   
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15,480                                                              964                                             1,794                                                   
4,884                                                                272                                             2,172                                                   

526                                                                   33                                               61                                                        

705                                                                   

1,179                                                                46                                               95                                                        
77,865                                                              5,220                                          20,117                                                

6,581                                                                710                                             1,003                                                   
2,449                                                                

(77)                                                                    (0)                                                (0)                                                         
-                                                                    (0)                                                0                                                          

1,907                                                                (0)                                                -                                                       
(21)                                                                    -                                              -                                                       

$2,054,862 $166,454 $540,608
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Facilities Finance Human Resources Investor Relations Legal
$7,332 $898,835 $366,158 $9,014 $154,381

93                  8,305                2,044                        68                               901                
5,087                2,574                        24                               308                

7                        291                            
693                144,847            67,630                      7,241                         49,958          

3,190                714                            486                             2,186            
67,838              24,014                      7,950                         41,026          

3,027                3,099                        10,113          
323                30,250              13,273                      378                             5,376            
391                36,457              16,275                      495                             6,420            

2,895                1,573                        367                             1,039            
1,459                572                            265                             328                

88                              
1                    7,103                7,028                        1,488            

244                   (236)                          21                               30                  
382                   160                            (0)                                

2,560                2,390                        159                
15                  4,221                16,509                      (11)                              929                

97                      
3,899                870                            961                

81                  109,786            44,726                      978                             13,137          
808                   252                            127                

39,457              13,888                      2,975                         9,776            
(20)                 
152                1,087                354                            0                                 102                

1,584            (78,767)             1,595                        30                               158                
52                              1                                 

2                        
1,178                3                                

654                5,887                2,176                        6                                 1,242            
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17,953          
(24)                 18,096              23,157                      866                             7,276            

391                   162                            502                
37                  6,129                3,819                        116                             1,480            

1,177            1                                

1,889                1,214                        
1,934            

2                        
2,430            2,063                386                            20                               54                  
4,287            237                   224                            6                                 98                  

5,637            51                              515                             
7                    2                        365                            18                               6                    

19,387              3,295                        700                             37                  
133                   

2,617            
4,184                2,480                        47                  

9,654            (1,244)               772                            68                  
288                3,930                2,710                        206                             692                

629                
86                      5                                10                  

3                    
(281)                  

2,310            147,705            126,116                    7,780                         20,222          
18,531          28,520              409                            

36,732              

30,124              40,544                      54,318          

18,760          
106,801        105                   363                            4                    
107,212        1,033                822                            519                

6,617            8                                3                                 5                    
11                  1                        

(992)              
14                  5                                

175                
56                  496                   1,983                        238                

1                    169                   102                            5                                 37                  
130                15,683              9,535                        489                             3,417            
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109                13,197              8,011                        411                             2,872            
27                  4,207                4,953                        188                             2,276            

4                    449                   272                            14                               97                  

59                      2                                

5                    474                   165                            3                                 46                  
601                71,959              31,307                      1,184                         12,136          

89                  7,480                2,825                        90                               861                
1                    32                      

0                        0                                -                              (0)                   
33                      0                                (1)                                3                    
(0)                       0                                -                              (0)                   

-                    0                                -                 

$318,387 $1,713,603 $854,138 $42,901 $407,469
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Operations Excellence Regulated Ops Safety Supply Chain Technology and Innovation (T&I)
$279,983 $47,755 $15,843 $62,143 $447,665

(1,547)                                210                     (19)              1,527               (3,478)                                                     
248                                     274                     35                47                    1,451                                                       

1,414                                  
46,618                               57,582                5,110          20,197            111,407                                                  

502                                     4,107                  31                    556                                                          
14,412                               120,124              (620)            4,092               22,542                                                     
(1,346)                                79,587                                                     
6,616                                  1,195                  201             2,165               13,821                                                     
6,427                                  618                     585             2,306               18,766                                                     

571                     86                    1,689                                                       
473                     27                    161                                                          

372                                     1,475                  1                  343                  2,859                                                       
1,531                                  34                        30                139                  306                                                          

371                     -              -                                                           
416                                     295                     472             215                  252                                                          
550                                     121                     975             464                  34,045                                                     

61                        365                                                          
1,446                                  968                     157             219                  2,102                                                       

60,685                               3,868                  2,189          6,076               54,786                                                     
204                                     19                        25                    580                                                          

11,580                               15,471                2,667          2,375               20,350                                                     
332                                                          

568                                     23                        712             57                    1,663                                                       
687                                     3,754                  1,017          (9,880)             8,183                                                       

36                                       (52)                      409                  183                                                          

1                      41                                                            
6                          

39                                       74                    
1,418                                  1,176                  2,704               2,807                                                       
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37                                       2                          12,100                                                     
5,447                                  5,758                  1,164          8,263               20,691                                                     

34                                       126                     668                  55                                                            
1,383                                  909                     279             1,639               10,500                                                     

37                    
10                                                            

49                                       2                          1                                                               
540                  9,770                                                       

220                                     
254                                                          

148                                     86                        1,360          603                  4,607                                                       
5                                          46                        46                7                      987                                                          

28                        
3                          3                      

0                                          5,668                  5                      9,034                                                       

403                                     17                        -              8,887               (9,860)                                                     
1,682                                  110                     82                167                  24,059                                                     

897                                     493                     152             1,230               6,143                                                       
85,506                                                     

10                                       2                                                               
7                                          (11)                      129             9                      343                                                          

36                                       

561                                     621                                                          
1,202                                  675                     1,340          4,008               480,441                                                  
1,005                                  1,209               25,439                                                     

599                                     2,559               17,029                                                     
200                     3,230                                                       

9,335                  5,522                                                       
6,239                                  363                     13,381                                                     

428                                     13                        54                                                            

28                                       8                          -                   84                                                            
15                                       (0)                         195                                                          

6                                          1                          148                                                          
295                                     601                     107             282                  830                                                          

31                                       25                        5                  10                    113                                                          
2,881                                  2,288                  424             884                  10,657                                                     

205



2,430                                  1,927                  356             747                  8,839                                                       
838                                     1,317                  247             220                  2,525                                                       

83                                       65                        12                26                    301                                                          

345,483                                                  

(27)                      
(1)                         

176                                     15                        8                  25                    338                                                          
21,777                               9,264                  1,422          5,340               37,608                                                     

1,149                                  222                     127             385                  4,870                                                       

(967)                                                         
(0)                                        (0)                         -              -                   (0)                                                             
5                                          66                        6                  1                      117                                                          
1                                          -                      (0)                 -                   (0)                                                             

(1)                                        -                      -              -                   (0)                                                             

$482,966 $300,093 $36,621 $133,593 $1,954,081
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Total
$4,048,521

19,237                
12,742                
60,316                

643,240              
13,182                

349,081              
142,724              
114,736              
124,391              

16,339                
10,551                

4,241                  
1,030                  

35,803                
11,339                

1,492                  
19,787                
73,416                

1,456                  
4,027                  

666,120              
2,946                  

285,109              
1,938                  
7,402                  

(69,074)               
5,108                  

(7)                         
1,356                  
1,823                  

277                      
758                      

1,313                  
4,993                  

(202)                    
5                          

183                      
1,066                  

37,345                
41,903                
10,265                
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52,404                
128,827              

3,239                  
35,586                

1,225                  
10                        

453                      
745                      

13,514                
14,882                
84,364                

698                      
19,759                
20,748                

168                      
12,361                

2,834                  
42,536                

(10,883)               
5,709                  

22,148                
174,285              

29,304                
85,666                

1,919                  
642                      
743                      

(281)                    
13,661                

947,739              
97,051                

(60,714)               
42,959                
16,267                

153,491              
4,278                  

18,760                
207,857              
145,482              

10,415                
150                      

2,915                  
1,044                  

556                      
6,741                  

792                      
73,835                
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(4,759)                 
61,988                
27,282                
25,950                

2,108                  
1,744                  

(570)                    
364,629              

1,328,734           
5,163                  

(1)                         
2,731                  

325,989              
28,277                
58,685                

862,655              
174,470              

0                          
(82,093)               

(529,048)             
(20,202)               
113,005              

(967)                    
(39)                       
227                      

2,002                  
(47)                       
-                       
693                      

14,307                
220                      

(140,833)             
1,948                  

$11,759,403
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California American Water
Service Co - Total OPEX Costs for 2019

Account
50100000
50100001
50110000
50120000
50171000
50171600
50171800
50185000
50421000
50422000
50423000
50424000
50425000
50426000
50450000
50451000
50452000
50456000
50457000
50458000
50510000
50550000
50560000
50610000
51510000
52000000
52500000
52503000
52510000
52512500
52513200
52514600
52514905
52514906
52514907
52515000
52522000
52524000
52527000
52527100
52532000
52534000
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52534200
52535000
52535100
52546000
52548000
52548100
52549000
52550000
52554500
52556000
52562000
52562500
52564000
52566000
52566700
52567000
52568000
52571000
52571500
52574000
52574100
52574200
52578000
52582000
52583000
52585000
53110000
53150000
53151000
53152000
53153000
53154000
53155000
53157000
53159100
53185000
54110000
54115000
54140000
55000000
55010100
55010200
55010300
55010500
55110000
55710000
55711000
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55720000
55730000
55735000
55740000
57010000
59011000
62502600
68011200
68520000
68532000
68533000
68535000
68543000
69011000
69012000
69021000
69022000
69062000
69065000
69072000
69073500
71712000
72803000
75810000
81035000
81500000
81810000
81815100

Pension Adjustment* 50610000
Group Insurance Adjustment* 50510000

*Adjustment to reclassify non-service cost as refle
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Account Description Business Development Central Lab
Labor Natural Account $111,658 $111,513
Labor Expense Accrual (5,133)                                  1,606            
Labor Non-scheduled Overtime - Natural Account 178                                       2,197            
Labor Overtime - Natural Account 209                
Annual Incentive Plan 32,014                                 17,377          
Compensation Exp - Options 4                                           0                    
Compensation Exp - RSU's 17,133                                 552                
Severance 13,073                                 
401k Expense 3,050                                   4,772            
Defined Compensation Plan Expense 3,721                                   3,765            
Employee Stock Purchase Plan Expense
DC SERP Expense 1,048                                   
401k Restoration Expense 797                                       
Retiree Medical Expense 0                    
Other Welfare - Natural Account 970                                       477                
Employee Awards 64                                         127                
Employee Physical Exams 100                                       
Tuition Aid -                 
Training 287                                       46                  
Referral Bonus
PBOP Expense 233                                       304                
Group Insurance Expense 10,347                                 21,866          
Health Savings Account Expense 365                
Pension Expense 5,036                                   6,376            
Purchased Power - Natural Account
M & S  (O&M) - Natural Account 16                                         1,613            
Misc Exp (O&M) - Natural Acct 124                                       11,746          
Advertising
Bank Service Charges - Natural Account
Books & Publications
Business Development (825)                                     
Charitable Donations - Community
Customer Education Communication - Printed
Customer Education - Bill Inserts
Customer Education - Press Releases
Community Relations - Events
Community Relations 14                                         
Co Dues/Membership Deductible 2,918                                   281                
Directors Fees
Directors Expenses
Electricity - Natural Account 7,922            
Employee Expenses 13,756                                 1,011            
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Conferences & Registration 503                                       254                
Meals Deductible 1,560                                   555                
Meals Non-Deductible
Grounds Keeping - Natural Account 786                
Heating Oil/Gas - Natural Account 122                
Hiring Costs
Injuries and Damages
Janitorial - Natural Account 1,940            
Lab Supplies 96,443          
Lobbying Expenses
Office & Admin Supplies - Natural Account 78                                         523                
Overnight Shipping - Natural Account 51                                         16,356          
Penalties Nondeductible 182                
Postage - Natural Account 6                                           
Printing
Relocation Expenses 2,657                                   
Research & Development
Security Service - Natural Account 981                
Software Licenses 41                                         1,362            
Telephone - Natural Account 42                                         1,438            
Cell Phone - Natural Account 400                                       437                
Data Lines - Admin & General
Trash Removal - Natural Account 682                
Uniforms - Natural Account (10)                 
Water & WW - Natural Account
Discounts Available
Contract Svc-Eng - Natural Account
Contract Svc-Other - Natural Account 9,126                                   3,268            
Contract Svc-Temp Empl - Natural Account 4,634            
Contract Svc-Lab Testing - Water Treatment (84,195)         
Contract Services - Accounting
Contract Services - Audit Fees
Contract Services - Legal 1,538                                   
Contract Services - Outplacement
Contract Services - Hardware Services
Contract Services - Interco
Rents-Real Property - Natural Account 14                  
Rents-Real Property Interco 14,883          
Rents-Equipment - Natural Account 760                
Transportation (O&M) - Natural Account
Transportation Lease Costs
Transportation Lease Fuel
Transportation Lease Maint
Transportation - Reimburse Employee Personal Use 98                                         18                  
Insurance Vehicle 16                                         18                  
Insurance General Liabilty 1,818                                   1,934            
Insurance Casualty Reserve
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Insurance Workers Compensation 1,350                                   1,443            
Insurance Other 345                                       648                
Insurance Other - Intercompany
Insurance Property 30                                         33                  
Uncollectible Accounts Exp - Natural Account
Gains/Losses Non-Utility Property Disposals
Misc Maint - Admin & General 11,187          
Depreciation Exp - Non-Utility Property
Property Taxes 4,288            
FUTA 64                                         69                  
FICA 8,527                                   8,269            
SUTA 318                                       64                  
Other Taxes and Licenses
FIT - Current
FIT - Prior Year Adjustment
SIT - Current
SIT - Prior Year Adjustment
Deferred FIT - Prior Year Adjustment
Deferred FIT - Other
Deferred SIT - Prior Year Adjustment
Deferred SIT - Other
Gains/Losses Other Non-Operating
Salvage/Scrap Receipt Clearing
Donations Deductible
Interest Capital Lease Intercompany
Interest Other
Interest Income
Interest Income - STD Intercompany
Pension Expense 5,387                                   6,821            
PBOP Expense (1,639)                                  (3,491)           

Total $242,897 $286,840
ected in RO Model workpaper "ALL_CH04_O&M_RO_Service Co" tab "Trf-Elim WS2"
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Corp Admin Corporate Security Customer Service Organization (CSO) Environmental Leadership
$3,377 $138,910 $884,903 $51,325

21                      4,887                          8,008                                                                (96)                                              
-                    9                                  22,228                                                              

10,166                                                              
0                        33,828                        70,983                                                              10,860                                       

0                                  1                                                                        
11,953                        20,038                                                              3,491                                          
22,691                        

285                   3,865                          16,191                                                              1,428                                          
173                   6,268                          13,132                                                              1,647                                          

23,812              
339                                                                   (9)                                                
253                                                                   

736                   8,084                                                                
11,292              1,881                          56                                                                     348                                             

295                   68                                4,691                                                                
73                                               

915                              5,046                                                                571                                             
4,650                696                              1,687                                                                145                                             

113                                                                   219                                             
(6,619)               1,023                          505                                                                   141                                             
15,712              17,862                        236,600                                                           7,165                                          

(0)                       236                              1,113                                                                137                                             
10,547                        97,622                                                              2,663                                          

1                        688                              1,372                                                                1,795                                          
(48,076)             2,685                          921                                                                   (746)                                            

(14)                               (1,084)                                                              

112                   72                                                                     

197                                                                   

191                                                                   
254                                                                   

14,425              4                                  651                                                                   604                                             
49,573              

7,319                
13,265                                                              

4,546                6,226                          9,480                                                                4,315                                          
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47                      119                              86                                                                     (9)                                                
2,011                857                              2,585                                                                554                                             

6                                  
-                                                                    
550                                                                   
(13)                                                                    

32,100              1,659                                          
12,268                                                              6                                                  

-                                                                    389                                             

4                        279                              1,046                                                                629                                             
158                   1,131                          426                                                                   222                                             
-                    
167                   2,006                                                                3                                                  

1,133                357                                                                   
-                    139                              1,392                                          

8,591                                          
209                   1,485                          2,328                                                                

17,455                        42                                                                     
201                   2,179                          127,087                                                           36                                               

3,309                6,209                          1,706                                                                342                                             
190                                                                   
565                                                                   

18                                21                                                                     
325                                                                   

64                                
18,624              127,292                      36,931                                                              1,038                                          

0                        3,479                          (80)                                                                    6,603                                          

22,517              
21,875              

(52)                    228                              572                                             
1,283                          

46,238              9                                  77,903                                                              
198                              630                                                                   2,288                                          

926                   2,050                                                                41                                               
31                                -                                                                    

1,331                1,557                          (77)                                                                    
436                              71                                                                     
121                              24                                                                     

2                        625                              47                                                                     56                                               
2                        55                                141                                                                   8                                                  

196                   6,089                          15,724                                                              852                                             
(10,081)             
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147                   4,520                          11,661                                                              632                                             
13,934              922                              2,823                                                                181                                             
26,818              

3                        100                              257                                                                   14                                               
1,852                

18,404              (15)                                                                    
14,701                        

1,107,261        
750                   978                                                                   

2                        96                                950                                                                   29                                               
81                      15,351                        71,243                                                              3,532                                          
27                      910                              3,574                                                                199                                             

61,863              9                                  2,267                                                                
(362,291)          

46,878              
(27,951)             

9,413                
(33,548)             
373,438            
(50,274)             
46,529              

-                                                                    

107,174            
13,908              

(3)                       
(134,237)          

11,283                        104,431                                                           2,849                                          
(1,409)               (2,962)                         (36,907)                                                            (1,153)                                        

$1,441,317 $481,502 $1,873,277 $117,632
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External Affairs & Public Policy Facilities Finance Human Resources Investor Relations
$218,403 $15,400 $1,008,887 $449,795 $6,553

(7,265)                                                 641                1,173                7,402                        (176)                           
375                                                      21                  5,511                2,143                        15                               

43                              
27,103                                                1,261            189,680            87,396                      2,016                         

1                                                          9                        2                                0                                 
13,510                                                86,088              25,793                      1,535                         

1,855                23,940                      
6,391                                                   507                31,442              15,601                      465                             
6,780                                                   780                40,885              19,580                      341                             

326                                                      3,772                1,261                        379                             
1,800                554                            285                             

2,196                                                   2                    5,684                3,166                        0                                 
34                                                        188                   40                              2                                 

320                   2                                
328                                                      3,707                2,582                        
868                                                      131                3,034                1,918                        14                               

158                   145                            16                               
886                                                      3,513                768                            

13,453                                                2,503            124,728            56,207                      585                             
291                                                      1,246                659                            

5,745                                                   32,844              9,476                        1,985                         

263                                                      (92)                 1,206                1,004                        4                                 
1,781                                                   1,663            (87,120)             725                            (24)                              

156                                                      125                   130                            
1,408                

2,760                        

74                                                        

1,525                                                   
5,106                                                   

821                                                      
2,249                                                   1,231            6,077                3,844                        

137                
4,800                                                   4                    27,254              21,947                      1,658                         
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396                                                      44                  508                   332                            50                               
674                                                      6,857            6,052                4,208                        246                             

(7,959)           5                        

(259)                  2,250                        

2                                                          176                1                                

2                        
218                                                      5,963            936                   909                            13                               

94                                                        3,610            368                   172                            4                                 
144                   

0                                                          2,862            39                      1,859                        538                             
63                                                        1,643            187                   112                            6                                 

5,762                                                   4                    10,934              211                            

(192)              
2,315                                                   16                  8,055                39,874                      129                             

82                                                        10,597          89                      94                              
1,956                                                   2,659            3,950                2,514                        199                             

383                
10                                                        0                    75                      20                              

3                    
(225)                  

1,471            
31,710                                                12,119          193,465            141,799                    12,712                       

173                                                      6,214            62,113              19                              

36,232              
553                   

14,514              14,578                      
531                   -                             

97,426          
30,277          37                      159                            

189,728        784                   655                            
(638)              35                      (82)                             

2                    -                    
12                  
23                  15                      
18                  

217                                                      19                  360                   1,772                        3                                 
15                                                        3                    155                   71                              4                                 

1,670                                                   381                17,255              7,950                        405                             
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1,242                                                   282                12,801              5,910                        301                             
986                                                      51                  2,990                2,472                        97                               

28                                                        6                    282                   131                            7                                 

80                      
89,725          

87                                                        13                  502                   195                            4                                 
16,435                                                1,261            82,073              38,319                      736                             

231                                                      135                3,707                1,121                        37                               
8                        

51,248          

21,321          

6,145                                                   35,135              10,137                      2,123                         
(2,267)                                                 (388)              (20,061)             (8,929)                       (91)                              

$374,446 $551,563 $1,969,899 $1,007,715 $33,173
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Legal Operations Excellence Regulated Ops Safety Supply Chain
$187,235 $242,001 $67,778 $41,702 $104,165

3,384            603                                     550                     1,112          1,538               
1,111            923                                     391                     30                57                    

27                  713                                     
67,301          86,879                               39,178                9,619          29,733            

7                    1                                          11                        0                      
43,838          15,507                               53,871                5,599          4,935               

1,647          
5,257            6,435                                  1,102                  1,160          3,473               
7,707            6,000                                  519                     2,017          4,008               

1,423            434                     226             94                    
277                417                     36                    

(32)                                      
6                    59                                       76                        716             144                  

13                  1,150                                  34                        86                    
185                     3                  0                      

187                3                                          47                        480                  
182                399                                     1,649                  14                707                  

730                933                                     665                     151             366                  
17,187          45,072                               4,164                  3,889          13,028            

188                436                                     1                          68                    
5,939            9,312                                  9,278                  2,284          2,855               

32                  1,009                                  133                     155             104                  
193                238                                     4,333                  1,529          373                  

-                                      -                      6                  8                      

33                                       209                  

40                                       
866                622                                     2,625                  567             882                  

4,501            5,769                                  5,779                  3,175          10,643            
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426                88                                       141                     58                    
1,461            1,743                                  1,910                  591             1,532               

349                                     

1                      

199                134                                     133                     435             142                  
47                  5                                          39                        9                  41                    

50                        
181             

258                                     10,532                2,070          
(49)                                      

402                3,656                                  1                          3,228               
(15)                 120                                     18                        116                  
865                898                                     795                     214             1,758               

-                 6                                          -              37                    
13                                       

93                                       
27,303          955                                     14,448                5,201          335                  

4,237                                  73                    

57,440          98                                       1,551          1,624               

23                                       6,107                  
412                3,876                                  443                     

51                                       
3                                          93                

433                                     (192)                    
157                                     0                          

39                                       0                          
166                1,074                                  191                     219             382                  

26                  25                                       17                        4                  17                    
2,873            2,733                                  1,855                  453             1,954               
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2,135            2,025                                  1,379                  337             1,448               
1,080            538                                     684                     148             279                  

47                  44                                       30                        8                  32                    

39                        
59                  159                                     (216)                    20                43                    

14,496          19,690                               7,358                  3,877          8,198               
178                893                                     159                     156             267                  

248                     

6,353            9,962                                  9,925                  2,444          3,054               
(2,805)           (7,195)                                (748)                    (626)            (2,086)             

$460,739 $471,243 $248,567 $92,983 $200,522
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Technology and Innovation (T&I) Total
$329,193 $3,972,798

3,465                                                       21,719                
79                                                            35,268                
27                                                            11,185                

154,009                                                  859,238              
1                                                               40                        

53,847                                                     357,690              
10,083                                                     73,289                

9,802                                                       111,226              
15,429                                                     132,752              

23,812                
1,028                                                       10,321                
1,723                                                       6,141                  

8,787                  
10,288                                                     37,362                

124                                                          6,917                  
684                      

2,822                                                       16,690                
14,467                                                     30,892                

624                                                          1,274                  
846                                                          4,444                  

35,646                                                     626,013              
1,057                                                       5,797                  
7,958                                                       209,921              

20                                                            20                        
11,416                                                     20,720                

6,387                                                       (103,267)             
118                                                          (556)                    

1,408                  
26                                                            3,211                  

(825)                    
74                        

197                      
1,525                  
5,106                  

191                      
1,129                  

1,107                                                       38,953                
49,573                

7,319                  
16,188                                                     37,511                

9,789                                                       134,653              
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183                                                          3,226                  
1,578                                                       34,972                

1                                                               (7,598)                 
786                      

18                                                            690                      
8,128                                                       10,107                

33,759                
14,394                

(62)                                                           96,770                
2                          

1,435                                                       13,076                
110                                                          22,845                

326                      
1                                                               7,530                  

3,681                  
26,958                                                     60,918                

8,542                  
4,811                  

99,947                                                     176,522              
12,098                                                     154,180              

6,121                                                       34,330                
125,552                                                  125,742              

1,631                  
46                                                            224                      

341                      
(225)                    

1,628                  
631,745                                                  1,268,069           

7,694                                                       95,160                
(84,195)               
58,749                

4,491                                                       26,919                
25,519                                                     117,608              

697                                                          2,510                  
1,696                                                       1,696                  

97,426                
41,719                                                     202,487              

2,197                                                       216,093              
22                                                            3,165                  

129                      
(122)                                                         2,941                  

59                                                            763                      
115                                                          317                      
197                                                          5,447                  

51                                                            627                      
5,650                                                       69,793                

(10,081)               
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4,225                                                       51,838                
1,091                                                       29,270                

26,818                
97                                                            1,149                  

1,852                  
18,388                

241,463                                                  267,430              
1,196,986           

6,056                  
260                                                          2,335                  

28,862                                                     328,307              
1,469                                                       13,442                

64,147                
(362,291)             

46,878                
(27,951)               

9,413                  
(33,548)               
373,438              
(50,274)               
46,529                
51,248                

-                       
248                      

128,494              
13,908                

(3)                         
(134,237)             

8,513                                                       224,563              
(5,817)                                                     (98,575)               

$1,981,576 $11,835,892
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California American Water
Service Co - Total OPEX Costs for 2020

Account Account Description
50100000 Labor Natural Account
50100001 Labor Expense Accrual
50110000 Labor Non-scheduled Overtime - Natural Account
50120000 Labor Overtime - Natural Account
50171000 Annual Performance Plan
50171800 Compensation Expense - RSU/PSU
50185000 Severance
50421000 401k Expense
50422000 Defined Compensation Plan Expense
50423000 Employee Stock Purchase Plan Expense
50424000 DC Restoration Expense
50425000 401k Restoration Expense
50426000 Retiree Medical Expense
50450000 Other Welfare - Natural Account
50451000 Employee Awards
50452000 Employee Physical Exams
50456000 Tuition Aid
50457000 Training
50458000 Referral Bonus
50510000 PBOP Expense
50550000 Group Insurance Expense
50560000 Health Savings Account Expense
50610000 Pension Expense
52000000 M & S  (O&M) - Natural Account
52001600 M & S Oper - Admin & General
52500000 Misc Exp (O&M) - Natural Acct
52503000 Advertising
52512500 Books & Publications
52513200 Business Development
52514000 Charitable Contribution Deductible
52514600 Charitable Donations - Community
52514900 Customer Education
52514905 Customer Education Communication - Printed
52514907 Customer Education - Press Releases
52514910 Customer Education - Online Development/Production
52515000 Community Relations - Events
52520000 Collection Agencies
52522000 Community Relations
52524000 Co Dues/Membership Deductible
52527000 Directors Fees
52527100 Directors Expenses
52532000 Electricity - Natural Account
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52534000 Employee Expenses
52534200 Conferences & Registration
52535000 Meals Deductible
52535100 Meals Non-Deductible
52542000 Forms - Natural Account
52546000 Grounds Keeping - Natural Account
52548000 Heating Oil/Gas - Natural Account
52548100 Hiring Costs
52549000 Injuries and Damages
52550000 Janitorial - Natural Account
52554500 Lab Supplies
52562000 Office & Admin Supplies - Natural Account
52562500 Overnight Shipping - Natural Account
52564000 Penalties Nondeductible
52566000 Postage - Natural Account
52566700 Printing
52567000 Relocation Expenses
52568000 Research & Development
52571000 Security Service - Natural Account
52571500 Software Licenses
52572000 Telemetering - Source of Supply
52574000 Telephone - Natural Account
52574100 Cell Phone - Natural Account
52574200 Data Lines - Admin & General
52578000 Trash Removal - Natural Account
52582000 Uniforms - Natural Account
52583000 Water & WW - Natural Account
52585000 Discounts Available
53110000 Contract Svc-Eng - Natural Account
53150000 Contract Svc-Other - Natural Account
53151000 Contract Svc-Temp Empl - Natural Account
53152000 Contract Svc-Lab Testing - Water Treatment
53153000 Contract Services - Accounting
53154000 Contract Services - Audit Fees
53155000 Contract Services - Legal
53157000 Contract Services - Outplacement
53159100 Contract Services - Hardware Services
53185000 Contract Services - Interco
54110000 Rents-Real Property - Natural Account
54115000 Rents-Real Property Interco
54140000 Rents-Equipment - Natural Account
55000000 Transportation (O&M) - Natural Account
55010100 Transportation Lease Costs
55010200 Transportation Lease Fuel
55010300 Transportation Lease Maint
55010500 Transportation - Reimburse Employee Personal Use
55110000 Insurance Vehicle
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55710000 Insurance General Liabilty
55711000 Insurance Casualty Reserve
55720000 Insurance Workers Compensation
55730000 Insurance Other
55735000 Insurance Other - Intercompany
55740000 Insurance Property
57010000 Uncollectible Accounts Exp - Natural Account
62502600 Misc Maint - Admin & General
68011200 Depreciation Exp - Non-Utility Property
68520000 Property Taxes
68532000 FUTA
68533000 FICA
68535000 SUTA
68543000 Other Taxes and Licenses
69011000 FIT - Current
69012000 FIT - Prior Year Adjustment
69021000 SIT - Current
69022000 SIT - Prior Year Adjustment
69062000 Deferred FIT - Prior Year Adjustment
69065000 Deferred FIT - Other
69072000 Deferred SIT - Prior Year Adjustment
69073500 Deferred SIT - Other
75810000 Donations Deductible
81035000 Interest Capital Lease Intercompany
81315000 Interest Short Term Debt Intercompany
81815100 Interest Income - STD Intercompany

Pension Adjustment* 50610000 Pension Expense
Group Insurance Adjustment* 50510000 PBOP Expense

Total
*Adjustment to reclassify non-service cost as reflected in RO Model workpaper "ALL_CH04_O&M_RO_Service Co
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Business Development Central Lab Corp Admin Corporate Security
$116,200 $130,169 $126 $83,638

(2,875)                                  (3,319)           (6,840)                         
96                                         3,353            702                              

(167)              56                                
33,447                                 13,162          (0)                                 

5,337                                   2,139            2,376                          
808                                       

2,306                                   4,117            5                        1,935                          
3,475                                   4,415            5                        3,637                          

28,536              
1,565                                   

976                                       
81                      

5,289                                   462                11,248              (39)                               
13                                         39                  (214)                  

104                                       4                    -                    
805                321                              

1,401                                   64                  (63)                    466                              

2                                           385                (10,885)             10                                
10,130                                 21,625          (103)                  11,199                        

82                                         248                245                              
2,200                                   8,707            108                              

20                                         1,063            7                        4,598                          

126                                       28,931          4,141                3,782                          

111                   
6,343                                   
2,418                                   94                                

4,932                                   89                  10,525              12                                
56,014              

3,790                
9,557            

231



2,870                                   858                (2,756)               1,667                          
236                                       
103                                       92                  24                      211                              

1,282            

4,382                                   10,366              
2,614            

109,568        
18                                         1,331            875                              
23                                         12,851          19                      1,402                          

3                                           1                    (1,363)               
544                   

7,508                                   1,332                0                                  

988                184                   2,223                          
3,079                                   871                2,095                5,746                          

1,544                
43                                         2,511            797                   2,101                          

346                                       307                1,887                5,291                          

452                
(3)                   105                              

2,851                                   7,666            230                   152,563                      
1,920            (444)                  692                              

(74,479)         
53,278              
20,782              

1,069                                   1,487                5,607                          
-                    -                               

966                   
15,820          199                              

934                1,304                

2,428                1,520                          
0                        224                              
0                        168                              

57                                         107                              
10                                         12                  100                   
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1,633                                   2,018            17,805              (456)                            
(71)                    

1,089                                   1,310            11,019              
296                                       338                730                   753                              

24,632              
113                                       141                1,266                (43)                               

(6,478)               
8,598            22,140                        

1,279,839        
1,910            (342)                  

31                                         75                  36                      108                              
7,553                                   10,110          (5,397)               4,025                          

295                                       740                (592)                  960                              
50,235              8                                  

179,707            
(18,815)             

(7,613)               
6,478                
1,765                

(147,107)          
66,972              

7,137                

57,750              
-                    

(47,160)             
(992)                                     (3,925)           (49)                               

(1,456)                                  (3,174)           1,567                (1,633)                         
$225,551 $329,582 $1,671,487 $312,816

o" tab "Trf-Elim WS2"
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Customer Service Organization (CSO) Environmental Leadership External Affairs & Public Policy
$1,039,459 $90,342 $185,686

(31,187)                                                            (1,647)                                        (4,833)                                                 
32,686                                                              16                                                        

2,836                                                                
72,013                                                              11,819                                       27,175                                                
21,616                                                              4,314                                          17,227                                                

1,093                                                                
18,506                                                              2,513                                          6,285                                                   
15,180                                                              2,895                                          7,745                                                   

498                                                                   62                                               510                                                      
269                                                                   

7,520                                                                
523                                                                   341                                             1,113                                                   

5,588                                                                79                                               44                                                        
248                                             

4,746                                                                161                                                      
1,253                                                                199                                             190                                                      

77                                                                     
661                                                                   98                                               1,069                                                   

285,203                                                           12,055                                       11,504                                                
807                                                                   310                                             314                                                      

135,554                                                           2,364                                          7,467                                                   
12,084                                                              3,011                                          82                                                        

4                                                  
34,730                                                              1,358                                          562                                                      

1                                                                        
29                                                                     4                                                  

304                                                      

(86)                                                                    
5                                                                        

4,559                                                   
2,839                                                   

-                                                                    
63                                                                     

776                                                                   85                                               4,575                                                   

14,133                                                              
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2,890                                                                1,357                                          714                                                      
592                                                                   59                                               117                                                      
851                                                                   (956)                                            72                                                        

3                                                  
355                                                                   

(1)                                                                      
754                                                                   

555                                                                   
9,613                                                                8                                                  

1,857                                          
943                                                                   1,408                                          224                                                      
345                                                                   240                                             100                                                      

59,153                                                              

243                                             4                                                          
(8,105)                                        

2,535                                                                
15,877                                                              2,220                                                   

100,042                                                           51                                               81                                                        
13,626                                                              359                                             1,714                                                   

294                                                                   
402                                                                   

24                                                                     12                                                        
439                                                                   

(2)                                                                      
32,612                                                              5,946                                          36,523                                                

(1)                                                                      743                                             

1,020                                                                1,042                                          351                                                      

90,564                                                              
(3,758)                                                              3,016                                          
3,889                                                                415                                             

760                                                                   
10                                                                     

3                                                                        
60                                                                     63                                               128                                                      

113                                                                   6                                                  11                                                        
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18,854                                                              895                                             1,903                                                   

12,436                                                              619                                             1,248                                                   
2,988                                                                166                                             287                                                      

1,312                                                                61                                               133                                                      

534                                                                   

667                                                                   
926                                                                   23                                               58                                                        

80,082                                                              7,085                                          13,387                                                
7,926                                                                (6,218)                                        506                                                      
2,742                                                                

(61,115)                                                            (1,066)                                        (3,367)                                                 
(40,875)                                                            (1,777)                                        (1,838)                                                 

$2,037,675 $137,994 $329,185
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Facilities Finance Human Resources Investor Relations Legal
$16,124 $1,053,875 $515,015 $7,102 $200,227

(530)              (25,254)             (15,398)                     (10)                              (6,959)           
74                  6,003                3,782                        0                                 824                

7                        4                                20                  
1,203            181,056            83,886                      1,728                         71,806          

73,866              30,875                      1,690                         71,625          
(263)                  2,813                        5,182            

527                31,578              16,389                      271                             5,457            
803                39,441              22,433                      357                             8,132            

1,733                1,420                        382                             2,063            
456                   637                            291                             341                

4                        
(1)                   4,498                4,356                        10                  
4                    236                   740                            0                                 19                  

141                   138                
154                2,374                2,466                        1,021            

8                    6,123                8,675                        459                             1,048            
220                   73                              16                               

3,457                1,360                        895                
3,103            142,105            74,058                      789                             19,209          

1,560                830                            187                
36,038              16,746                      2,564                         7,839            

818                480                   126                            (2)                                (1)                   

2,511            (92,614)             332                            14                               560                

3,591            14,773              5,160                        917                
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42                  4,335                2,286                        95                               1,435            
472                   75                              9                                 507                

13,061          1,110                377                            18                               312                
(379)              14                              

196                

1,420                
1,294                        

26                  2                        

5,014            1,035                (1,483)                       5                                 179                
3,270            431                   242                            10                               47                  

19                      
5,177            20                      632                            515                             

(192)              728                            
9,409                8                                

3,374            
12,954              (5,882)                       303                             47                  

4,598            1,575                114                            
1,958            5,459                3,608                        271                             1,077            

12                  
126                

11                      2                                
(1)                   

(1,214)               
761                

8,535            120,556            130,222                    8,442                         36,724          
6,608            16,500              4,284                        

27,637              
61,374              
11,087              22,146                      40,272          

(203)                  

95,483          
(1,150)               (13)                             

180,719        1,454                1,252                        14                  
525                35                      
299                

10                  
4                    
1                    

268                   552                            30                  
2                    93                      55                              3                                 26                  
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291                15,468              9,276                        501                             4,441            

197                10,308              6,079                        327                             2,870            
61                  2,709                1,381                        71                               546                

20                  1,072                647                            35                               311                
248                   

35                              
74,087          

12                  394                   201                            2                                 50                  
1,249            80,124              40,113                      525                             13,779          

181                7,508                2,297                        25                               755                
19                      

462                            
13,989          

(16,248)             (7,550)                       (1,156)                        (3,534)           
(442)              (20,977)             (10,872)                     (113)                           (2,893)           

$447,262 $1,837,205 $979,357 $25,543 $487,554
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Operations Excellence Regulated Ops Safety Supply Chain Technology and Innovation (T&I)
$290,314 $43,024 $48,306 $109,660 $618,942

(4,260)                                (1,874)                 (970)            (3,362)             (9,693)                                                     
2,388                                  58                        16                58                    45                                                            

552                                     41                21                    
73,095                               0                          10,622        25,859            137,858                                                  
21,871                               42,508                9,027          5,457               36,540                                                     

1,651                  28,070                                                     
7,292                                  1,338                  1,446          3,520               20,533                                                     
7,481                                  1,040                  2,419          4,133               31,117                                                     

160                                     701                     285             140                  (1,135)                                                     
152                     191             43                    (591)                                                         

(1)                                        (0)                                                             
43                                       1,833                  226             416                  7,499                                                       

758                                     66                    56                                                            
69                                       207                     (3)                 

55                6,553                                                       
452                                     2,003                  1,498          628                  13,866                                                     

87                                       174                                                          
1,680                                  2,369                  1                  458                  428                                                          

57,534                               3,281                  5,805          14,857            78,599                                                     
144                                     113             133                  1,552                                                       

17,816                               20,406                24                4,679               7,269                                                       
1,843                                  43                        317             38,825            1,489                                                       

598                                     4,160                  1,725          (568)                 5,104                                                       
-                                      (0)                     
12                                       830                  (0)                                                             

2                          

14                                       
5                                          126                  

274                  

327                                     (0)                         4,562               203                                                          

13,122                                                     
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1,339                                  1,404                  560             3,767               1,006                                                       
214                     100                  

432                                     76                        126             115                  380                                                          
285                                     2                          

2,740          7,047                                                       
-                                                           

6                                          -                   
375                                     
884                                     52                        29                69                    129                                                          

27                                       26                        14                41                    693                                                          

22                        -                   27                                                            

12,799                298             19,114                                                     

2,092                                  467                     5,198               96,165                                                     

374                                     4                          281                  8,127                                                       
1,457                                  1,340                  99                2,427               12,431                                                     

117,762                                                  

11                                       22                        8                      25                                                            

(2)                     
760                                     

1,297                                  3,451                  4,701          1,461               763,286                                                  
5,818                                  69                        992                  5,951                                                       

92                        

2,196                                                       
262                  43,535                                                     

0                                                               
21,646                                                     

9                                          6,550                  (3,241)                                                     
527                                     1,947                  462                  93                                                            

95                                                            
7                                          

559                                     6                          24                                                            
102                                     18                                                            

36                                       65                                                            
949                                     46                        25                45                    109                                                          

18                                       12                        4                  12                    75                                                            
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3,002                                  1,951                  678             1,939               12,926                                                     

2,023                                  1,297                  438             1,366               8,317                                                       
496                                     327                     84                344                  1,531                                                       

207                                     135                     48                132                  907                                                          

178                                     10                    255,784                                                  

(29)                      
119                                     11                        18                47                    257                                                          

21,737                               2,545                  3,438          10,133            53,729                                                     
529                                     108                     262             973                  4,601                                                       

(8,032)                                (9,200)                 (11)              (2,110)             (3,277)                                                     
(8,464)                                (806)                    (844)            (2,203)             (11,489)                                                   

$509,437 $147,838 $93,851 $236,681 $2,417,642
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Total
$4,548,209

(119,013)             
50,101                

3,370                  
744,729              
346,469              

39,354                
124,019              
154,708              

28,536                
8,384                  
2,764                  
7,604                  

37,817                
7,428                  

908                      
18,657                
38,269                

645                      
1,990                  

750,951              
6,525                  

269,781              
64,801                

4                          
(4,548)                 

1                          
985                      

6,649                  
2,512                  

14                        
45                        

5                          
4,559                  
2,839                  

274                      
-                       
63                        

50,528                
56,014                

3,790                  
36,813                
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23,869                
2,380                  

16,405                
(75)                       
355                      

1,477                  
754                      

11,207                
16,596                
12,269                

111,801              
10,711                
19,780                

19                        
64,186                

1,081                  
50,714                
(8,105)                 
9,305                  

141,233              
1,544                  

120,700              
53,659                

118,068              
981                      
218                      
437                      

(1,215)                 
1,519                  

1,317,066           
43,131                

(74,387)               
80,914                
84,352                

127,877              
(203)                    

21,646                
95,483                
93,685                

201,745              
7,196                  

305                      
5,307                  

357                      
272                      

2,437                  
553                      
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93,127                
(71)                       

60,944                
13,108                
24,632                

6,498                  
(6,230)                 

287,279              
1,353,926           

2,206                  
2,367                  

344,215              
20,854                
53,004                

179,707              
(18,815)               

(7,613)                 
6,478                  
1,765                  

(147,107)             
66,972                

7,137                  
462                      

71,738                
-                       

(47,160)               
(121,632)             
(108,288)             

$12,226,662
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California American Water
Service Co - Total OPEX Costs for 2021

Account Account Description
50100000 Labor Natural Account
50100001 Labor Expense Accrual
50110000 Labor Non-scheduled Overtime - Natural Account
50120000 Labor Overtime - Natural Account
50171000 Annual Performance Plan
50171800 Compensation Expense - RSU/PSU
50185000 Severance
50421000 401k Expense
50422000 Defined Compensation Plan Expense
50423000 Employee Stock Purchase Plan Expense
50424000 DC Restoration Expense
50425000 401k Restoration Expense
50426000 Retiree Medical Expense
50450000 Other Welfare - Natural Account
50451000 Employee Awards
50452000 Employee Physical Exams
50456000 Tuition Aid
50457000 Training
50458000 Referral Bonus
50510000 PBOP Expense
50550000 Group Insurance Expense
50560000 Health Savings Account Expense
50610000 Pension Expense
52000000 M & S  (O&M) - Natural Account
52001600 M & S Oper - Admin & General
52500000 Misc Exp (O&M) - Natural Acct
52510000 Bank Service Charges - Natural Account
52512500 Books & Publications
52513200 Business Development
52514000 Charitable Contribution Deductible
52514700 Community Partnerships
52514900 Customer Education
52514901 Customer Education Communication - Reg
52514905 Customer Education Communication - Printed
52514907 Customer Education - Press Releases
52514910 Customer Education - Online Development/Production
52515000 Community Relations - Events
52522000 Community Relations
52524000 Co Dues/Membership Deductible
52527000 Directors Fees
52527100 Directors Expenses
52532000 Electricity - Natural Account
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52534000 Employee Expenses
52534200 Conferences & Registration
52535000 Meals Deductible
52535100 Meals Non-Deductible
52546000 Grounds Keeping - Natural Account
52548000 Heating Oil/Gas - Natural Account
52548100 Hiring Costs
52549000 Injuries and Damages
52550000 Janitorial - Natural Account
52554500 Lab Supplies
52562000 Office & Admin Supplies - Natural Account
52562500 Overnight Shipping - Natural Account
52564000 Penalties Nondeductible
52566000 Postage - Natural Account
52566700 Printing
52567000 Relocation Expenses
52568000 Research & Development
52571000 Security Service - Natural Account
52571500 Software Licenses
52574000 Telephone - Natural Account
52574100 Cell Phone - Natural Account
52574200 Data Lines - Admin & General
52574300 Wireless - Service First - Natural Account
52578000 Trash Removal - Natural Account
52582000 Uniforms - Natural Account
52583000 Water & WW - Natural Account
52585000 Discounts Available
52599800 PCard Undistributed
53110000 Contract Svc-Eng - Natural Account
53150000 Contract Svc-Other - Natural Account
53151000 Contract Svc-Temp Empl - Natural Account
53152000 Contract Svc-Lab Testing - Water Treatment
53153000 Contract Services - Accounting
53154000 Contract Services - Audit Fees
53155000 Contract Services - Legal
53157000 Contract Services - Outplacement
53159100 Contract Services - Hardware Services
53185000 Contract Services - Interco
54110000 Rents-Real Property - Natural Account
54115000 Rents-Real Property Interco
54140000 Rents-Equipment - Natural Account
55000000 Transportation (O&M) - Natural Account
55010100 Transportation Lease Costs
55010200 Transportation Lease Fuel
55010300 Transportation Lease Maint
55010400 Transportation - Employee Reimbursement to Company
55010500 Transportation - Reimburse Employee Personal Use
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55110000 Insurance Vehicle
55710000 Insurance General Liabilty
55711000 Insurance Casualty Reserve
55720000 Insurance Workers Compensation
55730000 Insurance Other
55735000 Insurance Other - Intercompany
55740000 Insurance Property
57010000 Uncollectible Accounts Exp - Natural Account
62502600 Misc Maint - Admin & General
68011200 Depreciation Exp - Non-Utility Property
68520000 Property Taxes
68532000 FUTA
68533000 FICA
68535000 SUTA
68543000 Other Taxes and Licenses
69011000 FIT - Current
69012000 FIT - Prior Year Adjustment
69021000 SIT - Current
69022000 SIT - Prior Year Adjustment
69062000 Deferred FIT - Prior Year Adjustment
69065000 Deferred FIT - Other
69072000 Deferred SIT - Prior Year Adjustment
69073500 Deferred SIT - Other
75810000 Donations Deductible
81035000 Interest Capital Lease Intercompany
81815100 Interest Income - STD Intercompany

Pension Adjustment* 50610000 Pension Expense
Group Insurance Adjustment* 50510000 PBOP Expense

Total
*Adjustment to reclassify non-service cost as reflected in RO Model workpaper "ALL_CH04_O&M_RO_Service Co"
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Business Development Central Lab Corp Admin Corporate Security
$52,869 $192,156 $334 $180,005

(1,038)                                  3,441            (82)                    4,437                          
1                                           1,265            1,802                          

298                              
14,147                                 21,684          62,982                        

3,778                                   2,151            5,334                          
2,052                                   
1,247                                   6,324            (407)                  5,919                          
2,084                                   6,933            (5)                       8,979                          

32,894              
(478)                                     
(438)                                     

219                   
1,124                                   588                939                   141                              

29                                         124                9                        24                                
15                      

711                1,715                          
171                                       521                (91)                    5,955                          

488                (8,124)               32                                
6,846                                   38,893          (14)                    33,094                        

84                                         284                263                              
4,953                                   16,211          

(1,321)           585                   2,090                          

3                                           11,993          (2,148)               565                              

40                                         

6,536                                   143                11,184              11                                
62,862              

4,584                
13,485          

249



522                                       155                379                   1,440                          
5                                           

99                                         114                22                      728                              

1,485            
114                

(200,144)          
5,718            

138,195        
-                                        335                6                        1,149                          
15                                         15,407          4                        1,793                          

2                                           13                      
380                   
316                   

3                                           (1,331)               

1,197            356                   72                                
4,524                                   48                  3,473                88,168                        

2                                           2,342            137                   1,456                          
258                                       134                365                   2,189                          

275                (0)                       1,697                          
51                                         2                    2                        78                                

2,018            
(49)                 72                                

0                                           (3)                   313                              
231                                       

5,022                                   11,806          19,413              204,626                      
(6)                                 

(68,494)         
53,789              
22,041              

-                                        (0)                       273                              
-                    -                               

-                                        -                 -                    (111)                            
23,116          

1,554            1,261                
180                              

(40)                    (1,214)                         
29                                

119                              

-                                        175                              
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10                                         24                  107                   34                                
2,129                                   4,266            22,121              2,612                          

(20,297)             
760                                       1,752            7,922                2,520                          
271                                       514                2,062                410                              

24,993              
125                                       239                1,296                68                                

(3,429)               
11,243          -                    95,008                        

984,425            
19,848          (215)                  

18                                         102                2,814                83                                
4,833                                   14,771          (31)                    19,830                        

184                                       438                (163)                  980                              
53,409              

164,776            
4,618                

12,477              
(6,224)               
(6,993)               

(152,929)          
6,975                

(7,899)               

27,532              
(7,845)               

(7,604)                                  (24,889)         
(1,119)                                  (6,406)           1,314                (5,392)                         

$104,350 $473,444 $1,114,015 $733,027
" tab "Trf-Elim WS2"
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Customer Service Organization (CSO) Environmental Leadership External Affairs & Public Policy
$931,636 $86,027 $180,190

13,633                                                              6                                                  (518)                                                     
64,420                                                              8                                                          

1,810                                                                
68,435                                                              19,475                                       32,550                                                
13,901                                                              4,505                                          17,800                                                
10,500                                                              9,705                                                   
19,050                                                              2,762                                          6,398                                                   
15,234                                                              2,713                                          7,530                                                   

552                                                                   51                                               787                                                      
286                                                                   55                                               

7,473                                                                
779                                                                   1,022                                          632                                                      

8,384                                                                217                                             5                                                          
246                                             

2,468                                                                753                                                      
1,285                                                                70                                               194                                                      
1,756                                                                75                                                        
1,342                                                                458                                             593                                                      

265,598                                                           12,758                                       14,815                                                
1,623                                                                327                                             230                                                      

150,141                                                           6,059                                          6,666                                                   
368                                                                   3,169                                          587                                                      

6                                                                        121                                             
4,632                                                                1,328                                          869                                                      

116                                                                   
0                                                                        (172)                                                     

21                                                        
1                                                          

174                                                      
8                                                                        

4,311                                                   
45                                                        

1,593                                                                994                                                      
266                                                                   111                                             1,745                                                   

12,978                                                              
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2,083                                                                831                                             1,426                                                   
336                                             434                                                      

745                                                                   79                                               372                                                      

5                                                                        
1,414                                                                

8,557                                                                10                                               
1,457                                          

246                                                                   997                                             163                                                      
209                                                                   120                                             88                                                        

(1,763)                                                              1                                                          

(0)                                                                      2                                                  9                                                          
218                                             

1,834                                                                
28,535                                                              28                                               1,932                                                   
92,120                                                              2                                                  3                                                          

7,159                                                                460                                             901                                                      
224                                                                   

2,491                                                                3                                                  
40                                                                     47                                                        
(5)                                                                      3                                                          

1,632                                                                

(41)                                                                    1                                                  21                                                        

51,861                                                              4,756                                          42,743                                                
1,925                                                                

2,901                                                                463                                             (63)                                                       

88,124                                                              -                                              -                                                       
(11,365)                                                            2,211                                          190                                                      

2,844                                                                182                                             

597                                                                   
28                                                                     
15                                                                     

99                                                                     11                                               17                                                        
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112                                                                   9                                                  11                                                        
23,225                                                              1,604                                          2,374                                                   

8,249                                                                684                                             807                                                      
2,855                                                                189                                             290                                                      

1,356                                                                88                                               141                                                      

1,972                                                                

238                                                                   
1,228                                                                41                                               74                                                        

78,188                                                              7,435                                          14,315                                                
6,574                                                                497                                             513                                                      

22,853                                                              

(230,508)                                                          (9,302)                                        (10,234)                                               
(43,371)                                                            (2,187)                                        (2,525)                                                 

$1,755,758 $152,705 $341,042
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Facilities Finance Human Resources Investor Relations Legal
$90,544 $1,132,608 $572,758 $33,864 $233,092

5                    3,698                1,577                        678                             1,243            
4                    7,367                2,426                        513                

10                      19                              
64,144          198,001            97,073                      4,349                         70,150          

173,213        88,317              31,353                      4,775                         89,727          
18,979              28,375                      

1,383            38,364              20,196                      1,407                         6,964            
1,302            43,510              26,344                      1,693                         9,457            

112                4,665                1,552                        427                             2,021            
1,044            2,935                716                            325                             609                

2,502                5,221                        9                                 950                
390                   315                            2                                 30                  
192                   148                            

170                3,202                1,626                        1,424            
1,027                11,606                      26                               819                

90                      226                            16                               
3,595                936                            749                

5,470            166,308            83,307                      4,274                         25,173          
2,210                1,284                        4                                 233                

47,567              16,327                      3,136                         8,851            
(338)              259                   407                            -                              345                

1,365            (104,139)          (1,661)                       1                                 483                
13                      

423                   1                                261                
11                      

1,488                

165                            

3,892            9,346                2,986                        823                

567                
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(20)                 3,481                1,046                        173                             1,163            
83                      56                              85                               324                

11,225          1,941                284                            71                               383                
(25)                 0                                 

2,166                202                            
318                            

5                    

2,074            1,770                242                            1                                 100                
1,110            886                   621                            6                                 108                

160                   
3,440            3                        576                            556                             

335                302                            
3,565                749                            2,657            

2,957            
9,721                14,415                      617                             6,173            

3,210            944                   5                                
1,875            4,570                3,423                        162                             1,489            

95                  47                      16                  
41                      2                                57                               65                  

70                  
-                 12                      1                                

(2,915)               
-                 130                   (7)                               (0)                                81                  
163                79                      

1,691            129,416            138,125                    10,211                       34,208          
(5,936)           40,421              9,358                        

34,698              
63,750              

8,729                7,427                        44,788          
-                    (0)                               0                    

90,876          
-                 (565)                  (11)                             -                              -                 

172,001        1,406                1,015                        508                
463                (1)                       (9)                               

15                  
2                    
2                    

1                                 
25                      335                            
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2                    129                   70                              4                                 36                  
408                23,798              12,992                      672                             6,415            

159                9,559                5,213                        260                             2,655            
53                  2,875                1,505                        78                               700                

23                  1,338                731                            38                               356                

2                    1,467                
76,508          

22                  482                   239                            11                               58                  
14,080          92,808              47,093                      2,763                         17,229          

256                6,431                2,844                        147                             858                
288                   

30                      
14,615          

(73,028)             (25,066)                     (4,815)                        (13,588)         
(883)              (27,795)             (13,812)                     (691)                           (4,224)           

$733,179 $2,015,884 $1,115,567 $65,393 $557,041
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Operations Excellence Regulated Ops Safety Supply Chain Technology and Innovation (T&I)
$314,143 $36,876 $47,417 $98,749 $359,621

343                                     1,038                  4                  77                    (5,733)                                                     
2,525                                  0                          10                36                    301                                                          

475                                     
76,597                               6,583                  10,160        30,575            108,038                                                  
28,334                               14,861                8,656          5,385               54,323                                                     

10,090                22,538                                                     
10,104                               883                     1,535          3,763               17,711                                                     
12,211                               880                     2,429          3,952               22,828                                                     

183                                     924                     279             125                  706                                                          
123                     193             83                    429                                                          

239                                     
23                                       3                  756                  1,597                                                       

815                                     8                          76                    98                                                            
177                     121                                                          

131                                     -                      219             4,511                                                       
650                                     20                        724             136                  9,975                                                       

179                  112                                                          
2,222                                  567                     335                  264                                                          

62,746                               2,488                  5,923          11,688            59,326                                                     
100                                     42                178                  2,043                                                       

24,986                               17,531                4,843               5,330                                                       
681                                     5                          4                  4,999               1,198                                                       

593                                     2,800                  658             606                  2,136                                                       

93                                       84                1                      
19                    

3,229               

400                                     1,686                  1,077          3,136               55                                                            

228                     
9,660                                                       
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3,520                                  891                     322             576                  1,532                                                       
200                                     0                      
547                                     347                     1                  80                    382                                                          

-              258                                                          

126                                     15                        11                    1,652                                                       
39                                       5                          35                256                  2,135                                                       

1                      17                                                            

1,932                  3                  241                  (10)                                                           

2,573                                  153                     34                4,152               369,640                                                  
53                                       2                          29                    13,612                                                     

2,648                                  1,659                  242             1,467               10,193                                                     
63                        14                143,289                                                  

216                                     640                     4                  25                    12,108                                                     
5                                                               

23                                       (7)                     35                                                            

0                                          0                          -              95                                                            

8,912                                  10                        4,003          3,132               658,490                                                  
3,902                                  3,832                                                       

4,459                                                       
369                  8,213                                                       

-                                      337                                                          
2,163                                                       

7                                          11,926                -              -                   (30,474)                                                   
2,171                                  2,301                  349                  50                                                            

208                                                          
5                                          

523                                     9                          19                    21                                                            
252                                     14                                                            

61                                       (1,195)                 56                                                            

606                                     10                        5                  18                    222                                                          
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24                                       12                        5                  13                    44                                                            
4,626                                  2,814                  889             2,647               10,869                                                     

1,775                                  923                     337             961                  3,314                                                       
558                                     359                     100             326                  1,224                                                       

265                                     169                     51                155                  686                                                          

444                                     597,300                                                  

25                        
170                                     5                          14                41                    333                                                          

26,121                               3,353                  3,542          9,977               42,588                                                     
1,074                                  93                        220             793                  4,733                                                       

55                                       

(38,360)                              (26,915)              (7,436)         (8,183)             -                                                           
(10,508)                              (493)                    (963)            (1,970)             (9,953)                                                     

$551,225 $96,878 $80,840 $188,404 $2,530,858
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Total
$4,542,888

22,811                
80,679                

2,613                  
884,942              
546,414              
102,238              
143,603              
168,072              

32,894                
11,904                

6,360                  
7,931                  

16,285                
10,525                

900                      
16,931                
33,088                

2,453                  
3,455                  

798,691              
8,906                  

312,600              
13,039                

127                      
(79,916)               

13                        
980                      

(102)                    
4,717                  

21                        
1                          

174                      
8                          

4,311                  
45                        

165                      
2,587                  

43,396                
62,862                

5,380                  
36,123                
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19,521                
1,524                  

17,422                
(25)                       

1,490                  
1,528                  
2,627                  

(199,827)             
14,290                

139,652              
8,886                  

22,837                
175                      

3,211                  
952                      

7,819                  
218                      

6,417                  
534,186              
113,918              

39,195                
145,719              

15,786                
2,180                  

83                        
1,632                  

(2,915)                 
590                      
474                      

1,328,423           
53,497                

(68,494)               
88,487                
90,250                
73,100                

337                      
2,163                  

90,876                
68,895                

193,953              
6,502                  

185                      
(71)                       
325                      

(942)                    
1                          

1,525                  
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646                      
124,462              
(20,297)               
47,851                
14,369                
24,993                

7,126                  
(3,429)                 

707,436              
1,060,933           

19,896                
5,733                  

398,894              
26,473                
76,549                

164,776              
4,618                  

12,477                
(6,224)                 
(6,993)                 

(152,929)             
6,975                  

(7,899)                 
30                        

42,203                
(7,845)                 

(479,928)             
(130,980)             

$12,609,609
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Attachment 3-4: Cal Am’s response to Cal 
Advocates’ data request ISC-005 
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and by $19,892,400 or 5.30% in the year 
2026. 

A.22-07-001
(Filed July 1, 2022) 

CALIFORNIA-AMERICAN WATER COMPANY’S RESPONSE TO  
PUBLIC ADVOCATES OFFICE’S DATA REQUEST ISC 05 

Sarah E. Leeper  
Nicholas A. Subias  
Cathy Hongola-Baptista  
California-American Water Company  
555 Montgomery Street, Suite 816  
San Francisco, CA 94111 
(415) 863-2960
sarah.leeper@amwater.com

Lori Anne Dolqueist 
Willis Hon 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600
ldolqueist@nossamna.com

Attorneys for California-American Water Company 

Dated:  September 26, 2022 

26



1 

California-American Water Company (U-210- W; “California American Water,” 

“CAW” or the “Company”) hereby sets forth the following objections and responses to 

Public Advocates Office’s (“Cal Advocates”) Data Request ISC 05 (“Data Requests” 

or “RPD”), propounded on September 12, 2022, in A.22-07-001.   

RESERVATION OF RIGHTS 
1. California American Water’s investigation into the Data Requests is

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data

Requests shall be without prejudice to California American Water’s right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper,

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper,

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents

produced in response hereto, are not intended nor should they be construed to waive 

California American Water’s right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 



3 

9. The objections contained herein are not intended nor should they be

construed to waive California American Water’s right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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Response Provided By: Patrick Pilz 
Title: Senior Manager Field Operations 
Address: California American Water 

655 West Broadway, #1410 
San Diego, CA 92101 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 05 
Company Number: Cal ADV ISC 05 Q001 
Date Received: September 12, 2022 
Date Response Due: September 26, 2022 
Subject Area: Customer Inquiries 

DATA REQUEST: 
1. Please refer to the Cal Am’s response to MDR II.H.1 filed with the current GRC
application. In the MDR response, Cal Am provided number of “informal PUC
complaints” by district and major subject areas.

a. Did Cal Am receive any complaints from customers in addition to the “informal
PUC complaints” provided in the current MDR response for the years 2019 to
2021?

b. If answer to the above question a. is “yes”, please provide all the complaints Cal
Am received in the last three years (2019 to 2021) for each district, broken down
by “informal PUC complaints” and other complaints and categorized by major
subject areas (such as billing, collections, conservation, etc.) within each
complaint type.

c. Did Cal Am receive any customer complaints related to any of the following major
subject areas in addition to “informal PUC complaints”? Give a response for each
listed subject area.
i. Leaks
ii. Pressure
iii. Distribution

d. If answer to any part of question c. is “yes,” please include the complaints related
to the major subject area(s) in the response b. above.

CAL-AM’S RESPONSE 
California American Water incorporates its General Objections as though each is 
submitted fully here.  California American Water also objects to this request as vague 
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and ambiguous, particularly as to the term “complaint.”  California American Water 
further objects to this request to the extent it seeks an analysis, calculation, or 
compilation that has not previously been performed and is therefore unduly 
burdensome.  California American Water additionally objects to this request on the 
grounds that any benefit of receiving the information is outweighed by the undue burden 
and expense of providing that information.  California American Water also objects to 
this request on the grounds it seeks information irrelevant to this proceeding and 
because it seeks information that is publicly available or that is equally available to Cal 
PA.  Subject to, but without waiving, those objections, California American Water 
responds as follows. 

1.a.) Yes, California American Water received complaints in addition to the informal
PUC complaints provided in the current MDR response.

1.b.) Attachments CAW Response Cal Adv ISC 05 Q001 Attachments 1 through 9 are
quarterly customer complaint and inquiry reports from Q1 2019 through Q1 2021 that
were filed on a quarterly basis with the Public Utilities Commission. California American
Water had previously been ordered to track Customer complaints in such format and file
quarterly reports. In A.19-07-004, Special Request 14, California American Water
requested to cease providing these reports on the grounds they are unnecessary and
highly subjective.  There was no clear distinction between a customer “complaint”
versus a customer inquiry. Many listings in these reports could be classified as a
customer inquiry and not a customer complaint. Cal Advocates agreed that Special
Request 14 should be approved, and the Commission adopted that finding in Decision
D.21-11-018, allowing California American Water to cease tracking and reporting on
these customer complaints.  California American Water therefore provides the prior
reporting that Cal Advocates agreed was not necessary to track going forward.
To the extent Cal Advocates is requesting information on formal customer complaints,
Cal Advocates is already aware of those proceedings.  Nonetheless, California
American Water provides the following docket numbers:
C1908011
C2010016
C2010017
C2101018

1.c.) Yes, please refer to the quarterly complaint and inquiry reports provided as
Attachments CAW Response Cal Adv ISC 05 Q001 Attachments 1 through 9.

1.d) Please refer to the quarterly complaint and inquiry reports provided as Attachments
CAW Response Cal Adv ISC 05 Q001 Attachments 1 through 9.
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Attachment 3-5: Cal American 2019 GRC 
Final Application Exhibit B MDR II.H.1 

Response. 









Attachment 3-6: Cal Am’s Response to Cal 
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California-American Water Company (U-210- W; “California American Water,” 

“CAW” or the “Company”) hereby sets forth the following objections and responses to 

Public Advocates Office’s (“Cal Advocates”) Data Request ISC 12 (“Data Requests” 

or “RPD”), propounded on November 2, 2022, in A.22-07-001.   

 

RESERVATION OF RIGHTS 
1. California American Water’s investigation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Water’s right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American Water’s right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American Water’s right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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Response Provided By: Patrick Pilz 
Title: Senior Field Manager, Operations 
Address: California American Water 

655 West Broadway, #1410 
San Diego, CA 92101 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 12 
Company Number: Cal ADV ISC 12 Q001 
Date Received: November 2, 2022 
Date Response Due: November 17, 2022 
Subject Area: Customer Complaint Data 

 
DATA REQUEST: 
1.  In response to Cal Advocates DR ISC-005 Question 1, Cal Am provided the 
quarterly customer complaint and inquiry reports from Q1 2019 through Q1 2021. 

a. Please refer to the response to Cal Advocates DR ISC—05 Question 01 
Attachment 01 Page 01. This page contains a column entitled “CSC and Local 
Office Complaints”. 
i. Please describe the data contained in this column and the process Cal Am 

uses to collect, track, and report this data. 
ii. Please clarify what CSC is an abbreviation for. 

b. Does Cal Am have the customer complaint and inquiry reports for Q2, Q3, and 
Q4 2021 as well as any data for 2022? 
i. If so, please provide this data in the same format as Cal Am’s response to 

DR ISC-05 Q001 Attachments 01 – 09. 
ii. If not, please explain if Cal Am is still tracking this data and if it is Cal Am’s 

understanding that Cal Am is not required to record these customer 
complaints. 

c. Did Cal Am’s response to MDR II.H.1 in its last GRC (in proceeding A.19-07-004) 
use the “CSC and Local Office Complaints” data or the “Total Division 
Complaints” data from Q1 2016 to Q4 2018? If neither, please explain. 
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CAL-AM’S RESPONSE 
California American Water incorporates its General Objections as though each is 
submitted fully herein.  California American Water further objects to this request to the 
extent it seeks an analysis, calculation, or compilation that has not previously been 
performed and is therefore unduly burdensome.  California American Water additionally 
objects to this request on the grounds that any benefit of receiving the information is 
outweighed by the undue burden and expense of providing that information.  Subject to, 
but without waiving, those objections, California American Water responds as follows. 
1) a.i In D.06-11-050, Ordering Paragraph 9, the Commission ordered California 

American Water to submit quarterly call center static reports that break out types 
of calls and final disposition of all complaints. CAW Response Cal ADV Data 
Request ISC 05 Q001 Attachments 1 through 9 are copies of those reports that 
California American Water was ordered to provide. 
 
As required by D.06-11-050, the data contained in the column labeled “CSC and 
Local Office Complaints” lists customer inquiries and customer complaints that 
were received by the Customer Service Center (“CSC”) as well as any of 
California American Water’s district offices or corporate office. As previously 
explained in response to Cal ADV Data Request ISC 05 Q001.b and explained 
extensively in the Direct Testimony of Patrick Pilz, Section B.2, submitted in 
California American Water’s last general rate case (A.19-07-004): 
 
“The distinction between a customer inquiry and a customer complaint is a fine 
line, subject to interpretation.  All customer interactions are captured within 
California American Water’s Customer Information System (“CIS”); however, in 
order to compile data for the report in question, California American Water must 
undertake a detailed analysis of account notes or interaction records for each 
individual customer interaction just to determine whether the interaction is a 
complaint or simply an inquiry.  The difficulty in retrospectively categorizing 
customer interactions into complaints versus inquiries based on account notes 
makes it very tough to compare with any accuracy the results between reports.” 
 
Cal Advocates agreed these reports were unnecessary and in Decision D.21-11-
018 the Commission authorized California American Water could cease the 
tracking and reporting required by D.06-11-050.  

 
a.ii “CSC” is short for the centralized Customer Service Center where a 
majority of customer service calls are received. The Customer Service Center is 
staffed with Customer service agents to respond to customer calls from 7am to 
7pm Monday through Friday and 24/7 for water emergencies. 
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b.i As authorized by D.21-11-018, California American Water does not have 
customer complaint and inquiry reports, such as those reflected in CAW 
Response Cal ADV Data Request ISC 05 Q001 Attachments 1 through 9, after 
Q2 2021.  Please also see California American Water’s response to a.i. above. 
 
b.ii. California American Water continues to record customer interactions in 
customer account notes, but, pursuant to D.21-11-018, is not required to track or 
report those interactions in the same format as reflected in CAW Response Cal 
ADV Data Request ISC 05 Q001 Attachments 1 through 9. 
 
c. Although not required by the MDR, California American Water’s response 
to MDR II.H.1 in its last GRC is comparable to “Total Division Complaints” data 
shown in response to DR ISC-05 Q001 Attachments 01-09 meaning the MDR 
data included informal CPUC complaints. 
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Response Provided By: Patrick Pilz 
Title: Senior Field Manager, Operations 
Address: California American Water 

655 West Broadway, #1410 
San Diego, CA 92101 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 12 
Company Number: Cal ADV ISC 12 Q002 
Date Received: November 2, 2022 
Date Response Due: November 17, 2022 
Subject Area: Customer Complaint Data 

 
DATA REQUEST: 
2.  Please refer to Cal Am’s response to MDR II.H.1 in this proceeding (A.22-07-
001). In the MDR response, Cal Am provided the number of “informal PUC complaints” 
by district and major subject areas. 

a. In addition to informal complaints made to the CPUC, has the company tracked 
any formal complaints made to the CPUC? 
i. If so, please verify that this data is included in the “CPUC Complaints” 

column (as that term is used in Cal Am’s response to DR ISC-05 Q001 
Attachment 01 Page 01). 

ii. Does Cal Am track any complaints made to CPUC other than “CPUC 
Complaints” (as that term is used in Cal Am’s response to DR ISC-05 
Q001 Attachment 01 Page 01)? If so, please also provide the data for 
these other complaints in the same format as Cal Am’s response to MDR 
II.H.1 from proceeding A.19-07-004. 

iii. If not, please explain why. 
b. In addition to tracking complaints made to the CPUC, does Cal Am track 

complaints made by its customers or others to Cal Am? 
i. If so, please verify that this data is included in the “CSC and Local Office 

Complaints” column (as that term is used in Cal Am’s response to DR 
ISC-05 Q001 Attachment 01 Page 01). 

ii. Does Cal Am track any complaints other than “CSC and Local Office 
Complaints” and “CPUC Complaints” (as those terms are used in Cal 
Am’s response to DR ISC-05 Q001 Attachment 01 Page 01)? If so, please 
also provide the data for these other complaints in the same format as Cal 
Am’s response to MDR II.H.1 from proceeding A.19-07-004 

iii. If not, please explain why. 
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c. Did Cal Am record any data on the following major subject areas for any type of 
complaint (such as formal CPUC informal complaints, CPUC formal complaints, 
and any complaints made by customers to Cal Am) from Q2 2021 to the present? 
If so, please provide a breakdown for each type of complaint by each subject 
area: 
i. Leaks 
ii. Pressure 
iii. Distribution 

 
CAL-AM’S RESPONSE 
California American Water incorporates its General Objections as though each is 
submitted fully herein.  California American Water also objects to this request as vague 
and ambiguous, particularly as to the term “complaint.”  California American Water 
further objects to this request to the extent it seeks an analysis, calculation, or 
compilation that has not previously been performed and is therefore unduly 
burdensome.  California American Water additionally objects to this request on the 
grounds that any benefit of receiving the information is outweighed by the undue burden 
and expense of providing that information.  Subject to, but without waiving, those 
objections, California American Water responds as follows. 
a.i. California American Water tracks both informal and formal CPUC customer 
complaints.  
The column labeled “CPUC Complaints” in response to DR ISC-05 Q001 Attachment 01 
Page 01 only contains informal CPUC complaints.  Generally, formal CPUC complaints 
start as informal CPUC complaints.  Of the four formal CPUC complaints identified in 
California American Water’s response to DR ISC-05 Q001b, C2010016, C2010017, 
C2101018 were included in CPUC complaints.  C1908011, stems from a customer 
service issue from 2017 and would not have been included in MDR II.H.1 in this 
proceeding. 
a.ii The CPUC’s Consumer Affairs Branch informally distinguishes between 
customer telephone inquiries and informal and formal complaints. Informal and formal 
CPUC complaints must be made in writing and are tracked by California American 
Water. Customer inquiries are those received by the CPUC via telephone are generally 
resolved via three-way call between the customer, CPUC representative and a 
California American Water Customer Service Supervisor.  Because Cal Advocates 
agreed and the Commission authorized California American Water to stop tracking and 
reporting required by D.06-11-050. As explained in response to ISC 12 question 1a, 
California American Water was formerly required to track and report on customer 
inquiries and outcomes, and did so in the “CSC and Local Office Complaints” column of 
the former quarterly customer complaint and inquiry report.  California American Water 
is no longer required to provide such reports.   
a.iii Please see response a.ii. above. 
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b.i. The column “CSC and Local Office Complaints” in DR ISC-05 Q001 Attachment 
01, Page 01 includes complaints and inquiries from customers to California American 
Water as explained in response to ISC 12, question 1a. 
b.ii   “CSC and Local Office Complaints” and “CPUC Complaints” is comprehensive of 
all complaints California American Water receives and responds to. Please also see the 
response to question 2aii above. 
b iii.   Please see response 2.b.ii. above.
c.   California American Water tracks the major subject areas identified in its 
response to MDR II.H.1.     
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03/21 Complaint History, DR ISC-005 Q001 

Attachments 1-9. 
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PUBLIC VERSION

California American Water
Customer Complaints
Q3- Jul - Sep 2019

Division
CSC and Local Office 

Complaints
CPUC 

Complaints
Total Division 

Complaints

San Diego 431 0 431

Baldwin Hills 199 1 200
Duarte 244 2 246
San Marino 360 1 361

Ventura 443 0 443
Central Division- Monterey 1381 3 1384

Sacramento 1562 3 1565
Larkfield 83 1 84
Geyserville 69 0 69
Dunnigan 5 0 5
Meadowbrook 38 0 38

Total Division Complaints 4815 11 4826

Southern Division

Los Angeles

Northern Division
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PUBLIC VERSION

Division

CSC and 
Local Office 
Complaints

CPUC 
Complaints

Total 
Division 

Complaints

San Diego 163 0 163

Baldwin Hills 83 0 83
Duarte 117 0 117
San Marino 139 0 139

Ventura 135 0 135
Central Division- Monterey 480 4 484

Sacramento 516 9 525
Larkfield 23 1 24
Geyserville 11 0 11
Dunnigan 6 0 6
Meadowbrook 20 0 20

Total Division Complaints 1693 14 1707

Southern Division

Los Angeles

Northern Division

California American Water
Customer Complaints
Q 4 Oct Dec 2019

1
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PUBLIC VERSION

Division

CSC and 
Local Office 
Complaints

CPUC 
Complaints

Total 
Division 

Complaints

San Diego 267 0 267

Baldwin Hills 123 0 123
Duarte 118 1 119
San Marino 274 0 274

Ventura 293 3 296
Central Division- Monterey 897 2 899

Sacramento 882 1 883
Larkfield 178 0 178
Geyserville 18 0 18
Dunnigan 4 0 4
Meadowbrook 32 0 32

Total Division Complaints 3086 7 3093

Southern Division

Los Angeles

Northern Division

California American Water
Customer Complaints
Q 1 Jan Mar 2020
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PUBLIC VERSION

Division

CSC and 
Local Office 
Complaints

CPUC 
Complaints

Total 
Division 

Complaints

San Diego 127 1 128

Baldwin Hills 64 0 64
Duarte 94 0 94
San Marino 240 1 241

Ventura 161 0 161
Central Division- Monterey 480 4 484

Sacramento 441 3 444
Larkfield 25 0 25
Geyserville 2 0 2
Dunnigan 4 0 4
Meadowbrook 11 0 11

Total Division Complaints 1649 9 1658

Southern Division

Los Angeles

Northern Division

California American Water
Customer Complaints
Q2 2020 Apr Jun
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PUBLIC VERSION

Division

CSC and Local 
Office 

Complaints

CPUC 
Comp
laints

Total 
Division 

Complaints

San Diego 312 1 313

Baldwin Hills 176 1 177
Duarte 177 0 177
San Marino 347 3 350

Ventura 458 1 459
Central Division- Monterey 1244 1 1245

Sacramento 2281 9 2290
Larkfield 109 1 110
Geyserville 15 0 15
Dunnigan 7 0 7
Meadowbrook 71 0 71
Hillview 0 1 1

Total Division Complaints 5197 18 5215

Southern Division

Los Angeles

Northern Division

California American Water
Customer Complaints
Q 3 Jul Sep 2020
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PUBLIC VERSION

Division

CSC and 
Local Office 
Complaints

CPUC 
Complaints

Total 
Division 

Complaints

San Diego 244 1 245

Baldwin Hills 130 0 130
Duarte 174 1 175
San Marino 259 0 259

Ventura 350 1 351
Central Division- Monterey 998 7 1005

Sacramento 1432 7 1439
Larkfield 130 0 130
Geyserville 36 0 36
Dunnigan 2 0 2
Meadowbrook 63 0 63
Hillveiw 0 2 2

Total Division Complaints 3818 19 3837

Southern Division

Los Angeles

Northern Division

California American Water
Customer Complaints
Q 4 Oct Dec 2020
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PUBLIC VERSION

Division

CSC and 
Local Office 
Complaints

CPUC 
Complaints

Total 
Division 

Complaints

San Diego 49 0 49

Baldwin Hills 70 0 70
Duarte 42 0 42
San Marino 57 0 57

Ventura 78 0 78
Central Division- Monterey 249 3 252

Sacramento 249 1 250
Larkfield 10 0 10
Geyserville 1 0 1
Dunnigan 1 0 1
Meadowbrook 9 0 9
Hillview 6 0 6

Total Division Complaints 821 4 825

California American Water
Customer Complaints
Q 1 Jan Mar 2021

Southern Division

Los Angeles

Northern Division
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Attachment 4-1: Cal Am’s Response to Cal 
Advocates’ Data Request ISC-010 
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California-American Water Company (U-210- W; “California American Water,” 

“CAW” or the “Company”) hereby sets forth the following objections and responses to 

Public Advocates Office’s (“Cal Advocates”) Data Request ISC 10 (“Data Requests” 

or “RPD”), propounded on November 1, 2022, in A.22-07-001.   

 

RESERVATION OF RIGHTS 
1. California American Water’s investigation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Water’s right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American Water’s right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American Water’s right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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Response Provided By: Nina Miller 
Title: Manager Engineering-Asset Planning 
Address: California American Water 

511 Forest Lodge Road, Suite 100 
Pacific Grove CA 

Cal Adv Request: A2207001 CAL ADV DATA REQUEST # ISC 10 
Company Number: Cal ADV ISC 10 Q001 
Date Received: November 1, 2022 
Date Response Due: November 16, 2022 
Subject Area: Portable Generator Planning Study 

 
DATA REQUEST: 
1. In Decision D.21-11-018 at 189 (OP 11), the Commission ordered Cal-Am to prepare 
a Portable Generator Planning Study to consider alternatives to installing stationary 
generators at its facilities and budget $150,000 or $50,000 per Division, as a planning 
study expense in Test Year 2021 to complete this portable generator planning study.  
Furthermore, Appendix B to D.21-11-008 (Settlement between California American 
Water, the Public Advocates Office at the California Public Utilities Commission; and the 
Cities of Duarte, San Marino, and Thousand Oaks) at 126 states, “CAW further agrees 
to prepare a Portable Generator Planning Study prior to the 2022 GRC filing to 
determine a comprehensive strategy for deployment of portable generators at a budget 
of $150,000 in Test Year 2021.” 

a. Has Cal Am completed the Portable Generator Planning Study as described in 
this question? If so, please provide: 
i. The study. 
ii. The recorded costs for the study broken down by district and year. 

b. If not, please explain why. 
 

CAL-AM’S RESPONSE 
a) Yes, California American Water completed the Emergency Power Study Report. 

i) See CAW Response Cal Adv ISC 10 Q001 Attachment 1. 
ii) Recorded costs for the study by district. 

District 2021 $ Spend
Larkfield District 4,562
Los Angeles County District 31,106
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Monterey County District 85,022
Sacramento District 65,322
San Diego County District 2,696
Ventura County District 18,663

 
b) N/A 

 
 
 

302



Attachment 4-2: Excerpt from Cal Am’s 
response to Cal Advocates’ data request ISC-
010 Attachment 01 - Emergency Power Study 

(Redacted) 
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Attachment 4-3: EPA 2019 Power Resilience 
Guide for Water and Wastewater Utilities 
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Appendix A: Existing Generator Information Sheet 

1. Facility Information 

Site Name: ______________________ Address: _______________________________________ 

Latitude (N):____________________________ Longitude (W): ____________________________ 

Major motors, in starting order, used for facility operations (e.g., 75 HP 2 Quantity 460 Volts 3 Phase): 

_____ HP _____ Quantity _____ Volts _____ Phase   soft start  ACL (across the line) 

_____ HP _____ Quantity _____ Volts _____ Phase   soft start  ACL (across the line) 

_____ HP _____ Quantity _____ Volts _____ Phase   soft start  ACL (across the line) 

_____ HP _____ Quantity _____ Volts _____ Phase   soft start  ACL (across the line) 

 

2. Generator Information 

Power (kW): __________ Voltage (V):__________  Phase(s): __________ 

Configuration: Wye  Delta  

Transfer Switch:   Auto  Manual 

Generator Location: Inside  Outside 

Generator Type: Portable  Stationary 

Cable Length (ft): ___________ Cable Size (MCM or AWG): __________ 

 

3. Engine Information 

Engine Make: _________________ Engine Model: ___________________ 

Engine Serial Number: _________________ Battery Voltage: _____________________  

Primary Fuel Filter: __________ Secondary Fuel Filter: __________  Coolant Filter: __________ 

Oil Filter: __________  Oil Type: __________   Oil capacity: __________ 

Air Filter: __________    Fuel Type: ___________  Fuel Capacity: __________  

Gallons per hour: ________   Max Run Hours (100% load)*: __________ 

Diesel Emissions Fluid (DEF) Tank Capacity: __________ 

 

4. Additional Notes (e.g., hitch requirements for portable generator, site specific directions, clearance 
issues with overhead lines) 
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Facility Information 

Site Name: site name for stationary generator or write “portable” for portable generator 

Address: physical location for stationary generator; storage location for portable generator 

Latitude and Longitude: provide six places to the right of the decimal point for latitude and longitude to 
indicate a more precise location.  If presented in degrees-minutes-seconds, the seconds should be listed 
four decimal places to the right of the whole number of seconds for equivalent accuracy. 

Major motors: provide the horsepower, quantity, volts, and phases of the major motors that will be 
powered by the generator, in starting order, and whether they are soft start or across the line start 

Generator Information 

Power: the power output of the generator in kilowatts (kW) 

Voltage: voltage is a measure of pressure 

Phase(s): generators can be single or three-phase 

Configuration: 3-phased power can be in a wye configuration in the shape of a “Y” or a delta 
configuration in the shape of a triangle 

Transfer switch: does the generator start up automatically or require a manual switch? 

Generator Location: is the generator located inside or outside? 

Generator Type: a portable generator can be moved between locations and a stationary one is at a fixed 
location 

Cable Length: length of cable between generator and load 

Cable Size: size of cable in Thousand Circular Mils (MCM) or American Wire Gauge (AWG) 

Engine Information 

Engine Make and Model: the manufacturer of the engine and the engine model number 

Engine serial number: the serial number on the engine 

Battery voltage: the size and number of batteries the engine requires 

Filters: the type of filters each system requires; note – some engines do not have a secondary fuel filter 

Oil: the type and capacity of oil 

Fuel: the type and capacity of fuel (e.g., diesel) 

Gallons per hour: the number of gallons of fuel needed per hour 

*Max run hours: for fuel planning only, the maximum number of hours the engine can run before 
refueling assuming 100% load (generators should run closer to 70% or 80% load) 

Diesel Emissions Fluid (DEF) Tank Capacity: the capacity of DEF tank 
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Appendix B: Generator Request Form 

1. Facility Information 

Site Name: ______________________ Address: _______________________________________ 

Latitude (N):____________________________ Longitude (W): ____________________________ 

Contact Name: __________________________ Phone: ____________ Email: ____________________ 

Major motors, in starting order, used for facility operations (e.g., 75 HP 2 Quantity 460 Volts 3 Phase): 

_____ HP _____ Quantity _____ Volts _____ Phase   soft start  ACL (across the line) 

_____ HP _____ Quantity _____ Volts _____ Phase   soft start  ACL (across the line) 

_____ HP _____ Quantity _____ Volts _____ Phase  soft start  ACL (across the line) 

_____ HP _____ Quantity _____ Volts _____ Phase  soft start  ACL (across the line) 

 

2. Needed Generator 

Power (kW): __________ Voltage (V): __________ Phase(s): __________ 

Configuration: Wye  Delta   Cable Length (ft): ___________ Cable Size (MCM or AWG): __________ 

On-site cable configuration: __________________________ Preferred Fuel Type: _______________ 

 

3. Assessment Details 

Main Breaker Current (Amps): __________  

Service Drop Type: Overhead  Underground 

If overhead, is there sufficient clearance for trailer?  Yes  No  N/A   

Anticipated On-site Location of Temporary Generator: ________________________________________ 

 

4. Hitching Requirements 

Trailer Hitch:  Pintel  Ball Trailer Height: _____________ 

Electrical connections: _________________________ Generator and Trailer Weight: ______________   

 

5. Additional Notes (e.g., site specific directions, clearance issues with overhead lines)  
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Facility Information 

Site Name and Address: location and address for requested generator 

Latitude and Longitude: provide six places to the right of the decimal point for latitude and longitude to 
indicate a more precise location.  If presented in degrees-minutes-seconds, the seconds should be listed 
four decimal places to the right of the whole number of seconds for equivalent accuracy. 

Contact: name, email and phone number for a point of contact for the generator 

Major motors: provide the horsepower, quantity, volts, and phases of the major motors that will be 
powered by the generator, in starting order, and whether they are soft start or across the line start 

Needed Generator 

Power: the power output of the generator in kilowatts (kW) 

Voltage: voltage is a measure of pressure 

Phase(s): generators can be single or three-phase 

Configuration: 3-phased power can be in a wye configuration in the shape of a “Y” or a delta 
configuration in the shape of a triangle 

Cable Length: length of cable needed to connect generator to load in feet 

Cable Size: size of cable in Thousand Circular Mils (MCM) or American Wire Gauge (AWG) 

On-site cable configuration: onsite cable connection for a generator (e.g, appleton, camlock, etc.) 

Preferred Fuel Type: type of fuel (e.g., diesel) that is preferred 

Assessment Details 

Main Breaker Current: size of the circuit breaker in amps that controls all electric current in the building 

Service Drop Type: are the electrical lines overhead or underground? 

Transformer Mount Type: is the transformer mounted on a pad or a pole? 

Anticipated On-site location: describe where the generator will be placed 

Hitching Requirements 

Trailer Hitch: type of hitch 

Trailer Height: height of the trailer/hitch 

Electrical connections:  describe electrical connections needed for trailer 

Generator and Trailer Weight: combined weight of generator and trailer 
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Attachment 5-1: Qualifications of Witness 
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QUALIFICATIONS AND PREPARED TESTIMONY 

OF 

ISAAC GENDLER 

 

Q.1 Please state your name and address.  
A.1 My name is Isaac Gendler, and my business address is 505 Van Ness 

Avenue, San Francisco, California 94102. 

Q.2 By whom are you employed and what is your job title?  

A.2 I am employed by the California Public Utilities Commission Public 
Advocates Office as a Utilities Engineer. 

Q.3  Please describe your educational and professional experience. 

A.3 I received a Bachelor of Science Degree in Mechanical Engineering from San 
Jose State University in May 2019. 

 I have worked for the Public Advocates Office – Water Branch since 
September 2020. In this position I have been a plant witness on the 2020 
SCE Catalina, 2020 San Jose Water Company, and 2021 California Water 
Services Company Proceedings.  

Q.4 What is your area of responsibility in this proceeding?  

A.4 I am responsible for evaluating California American Water Company’s 
proposals related to Depreciation, Earthquake Insurance Policy, Customer 
Service, Wildfire, Water Quality, and Safety. 

Q.5 Does that complete your prepared testimony?  

A.5 Yes. 


