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MEMORANDUM

The Public Advocates Office at the California Public Utilities Commission (“Cal
Advocates”) examined application material, data request responses, and other
information presented by California American Water Company (“Cal Am”) in
Application (“A.”") 22-07-001 to provide the California Public Utilities Commission
(“Commission” or “CPUC”) with recommendations in the interests of ratepayers for safe
and reliable service at the lowest cost. Mr. Cortney Sorensen 1s Cal Advocates’ project
lead for this proceeding. Tlus Report is prepared by Mr. Andrew Sweeney. Mr.
Mukunda Dawadi is the oversight supervisor. Ms. Angela Wuerth and Ms. Emily Fisher
are the legal counsel. Although every effort was made to comprehensively review,
analyze, and provide the Commission with recommendations on each ratemaking and
policy aspect presented in the Application, the absence from Cal Advocates’ testimony of
any particular 1ssue connotes neither agreement nor disagreement of the underlying

request, methodology, or policy position related to that issue.

Chapter # Description Witness
1 Labor Budget Andrew Sweeney
2 Benefits Andrew Sweeney
% Regulatory Commission Expenses Andrew Sweeney
4 Leak Adjustment and Uncollectible Expenses Andrew Sweeney
5 Outside Services Expenses Andrew Sweeney
6 Customer Accounting Expenses Andrew Sweeney
7 Rent Expenses Andrew Sweeney
8 Miscellaneous A&G Expenses Andrew Sweeney
9 Special Request #11 Andrew Sweeney

viil
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CHAPTER 1 LABOR BUDGET

I. INTRODUCTION

In TY 2024, Cal Am requests a total labor budget of $42,388,412 based on its
projected 2022 expenses.L 2 Cal Am estimates this labor budget by utilizing a total of 339
positions.2 Of this labor budget, Cal Am requests to expense $32,470,755% and capitalize
(i.e., increase its rate base by) $9,917,657.2 Cal Am’s total labor budget includes the
payroll and wages expense, capitalized payroll and wages, overtime, expensed and
capitalized Annual Performance Plan (“APP”) benefits, Compensation Expenses
(“Options/RSUs”) under the Long-Term Performance Plan (“LTPP”), and severance.
Other expenses, such as the stock purchase plan, pension expenses, and healthcare
benefits, are not included in the total labor budget. Instead, these are categorized as

“Employee Pensions and Benefits” costs.

1 RO Model Workpaper (July 1, 2022) “ALL_CHO04 O&M RO Labor” tab “Labor Costs W-Spec Adj
WS7”, Columns G, Q. Labor Budget = “Labor Regular” ($35,112,593) + “Labor Overtime” ($3,133,540)
+ “Annual Performance Plan” ($3,522,829) + “Compensation Exp-Options” ($10,590) + “Compensation
Exp-RSU” ($522,572) + “Severance” ($86,288) + “Labor Capitol Credits” ($8,908,997) +”Annual
Performance Plan Cap Credits” ($1,008,660) = $42,388,412.

20n July 1, 2022, Cal Am filed its General Rate Case Application in this proceeding. In conjunction with
this filing, Cal Am submitted RO Model workpapers. On October 10, 2022, Cal Am filed its 100-day
update to its General Rate Case Application. On January 27, 2023, Cal Am filed an Updated Application.
In conjunction with these two updated applications, Cal Am submitted updated RO Model workpapers.
These workpapers include revised forecasted costs, which is inconsistent with the Rate Case Plan. D.07-
05-062, Appendix A (Rate Case Plan and Minimum Data Requirements for Class A Water Utilities) at A-
9. Therefore, for any forecasted costs, Cal Advocates is using the values from Cal Am’s original
application and the July 1, 2022 version of the RO Model workpapers.

2 Cal Am workpaper “ALL CH 04 WP _Labor”, tab “Employee Count WS-A-11" cell K77. The 339
total positions consist of 307 current employees (also includes requested 3 new positions), 16 Vacant
Positions, 15 requested new employees for future hire, and 1.4 temporary positions.

4 RO Model Workpaper (July 1, 2022) “ALL CH04 O&M_RO_Labor”, Tab “Labor Costs W-Spec Adj
WS7”, Cell Q503.

3 RO Model Workpaper (July 1, 2022) “ALL CH04 O&M_ RO _Labor”, Tab “Labor Costs W-Spec Adj
WS7”, Columns G, Q. Labor Capital Credits ($8,908,997) + Annual Performance Plan Cap Credits
($1,008,660) = $9,917,657).
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Cal Am’s requested 2024 labor budget is inflated as a result of the utility’s higher
estimated expenses for 2022 which include 18 additional requested new positions, which
are the basis of the proposed TY 2024 employees and total labor budget.® The substantial
increase between Cal Am’s 2021 recorded expenses and 2022 estimated expenses is
apparent in terms of Cal Am’s expensed labor budget and overall labor budget, with a
14.7% increase in the former and a 17.1% increase® in the latter between those two
years.

Cal Am requests a 12% increase in the total number of employees from 2021 to
TY 20242 and a 24.3% increase in the labor budget from 2021 to TY 2024.1% Figure 1-1
below shows that Cal Am’s requested labor budget for TY 2024 is significantly higher

than the increasing trend line.

8 See Hofer Testimony at 59-60 for new requested positions (Table 1. Hired Positions, Table 2. Future
Hire Positions).

T RO Model Workpaper (July 1, 2022), “ALL CH04 O&M RO Labor”, Tab “Labor Costs W-Spec Adj
WS77, Cells N503, O503.

8 RO Model Workpaper (July 1, 2022), “ALL_CH04 O&M RO Labor”, Tab “Labor Costs W-Spec Adj
WS7”, Sum of Columns N and O (removing any adjustments labeled as “Annual Performance Plan Cap
Credits” and “Labor Capital Credits” in Column G).

2 RO Model Workpaper (July 1, 2022) “ALL_CH04 _O&M WP _ Labor” tab “Employee Count WS-A-
11” under row 77. The increase from 2021 (303) to TY 2024 (339) is about 12%. Including the additional
employees Cal Am has already hired, this becomes 339/307 = 10.5% increase.

19 RO Model Workpaper (July 1, 2022), “ALL_CH04_O&M_RO_Labor”, Tab “Labor Costs W-Spec
Adj WS7”, Column N (removing any adjustments labeled as “Annual Performance Plan Cap Credits”
and “Labor Capital Credits” in Column G); RO Model Workpaper (July 1, 2022),

“ALL _CHO04 O&M RO Labor”, Tab “Labor Costs W-Spec Adj WS7”, Column Q (removing any
adjustments labeled as “Annual Performance Plan Cap Credits” and “Labor Capital Credits” in Column
G). The projected increase in the total labor budget from 2021 ($34,105,058) to TY 2024 ($42,388,412)
is 24.3%.
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Figure 1-1: Total Labor Budget and Trend Line
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II. SUMMARY OF RECOMMENDATIONS

The Commission should only authorize 307 positions for the current GRC cycle
and reduce Cal Am’s TY 2024 labor budget by $6,646,129. This $6,646,129 reduction of
the total labor budget includes $4,200,506 in the expensed labor and $2,445,623 in the

capitalized labor budgets. Table 1-1 below summarizes Cal Advocates’ and Cal Am’s

labor budgets for TY 2024.
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Table 1-1: Labor Summary of Recommendations

Description Cal Advocates Cal Am Cal Am >
Recommended Requested Cal Adv

Labor Budget

Current Employee Salaries $32,245,300 $35,112,593 $2,867,293
Labor Overtime $2.844,498 $3,133,540 $289,042
Annual Performance Plan $652,485 $3,522,829 $2,870,344
Long-Term Performance Plan 0 $533,162 $533,162
Severance 0 $86,288 $86,287
Total Labor Budget $35,742,283 $42,388,412 36,646,129
Capitalized Labor Budget

Capitalized Labor $7,334,109 $8,908,997 $1,574,888
Capitalized Annual Performance Plan $137,925 $1,008,660 $870,735
Total Capitalized Labor 87,472,034 $9,917,657 32,445,623
Total Expensed Labor Budget $28,270,249 $32,470,755 $4,200,506

III. ANALYSIS

A. Authorize Capitalized Labor Rate of 21.44% for All Districts

Cal Am’s requested capitalization labor for TY 2024 ranges from 1.73% to

41.42%, depending on the districts. Even though Cal Am claims in its testimony

that it utilizes an overall capitalization rate of 21.44% based on a three-year

average from 2019-2021,22 it requests in its workpapers an overall capitalization

rate of 25.37% for TY 2024.12 Since Cal Am’s testimony only supports an overall

capitalization rate of 21.44%, the Commission should utilize a capitalization rate

of 21.44% for all districts and deny Cal Am’s usage of an overall capitalization

rate of 25.37%. This recommendation will result in $7,472,034 capitalized labor
and $28,270,249 expensed labor for TY 2024.

1 Results of Operations Workpapers (July 1, 2022), “ALL _CH04 O&M WP labor CAP Percentage”
tab “OUT _CAW RO Labor Allocation,” column E.

12 Direct Testimony of Stephen (Wes) Owens, July 1, 2022, at 9, In. 20.

13 RO Model Workpaper (July 1, 2022), “ALL._ CH04 O&M WP _Labor”, Tab “OUT Specifc Adj”,
Column O (Capitalized labor of $8,908,997 and Total Labor of $35,112,593). $8,908,997/$35,112,593 =

25.37%
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Authorize 307 Employee Positions for the Current GRC

Currently, Cal Am has 307 employees, ¢ 13 including the three (two Utility
Worker I positions and one Customer Service Representative, all tied to East
Pasadena) hired after filing the previous general rate case (A.19-07-004).18 As
described in the subsections below, the Commission should only authorize 307
employees for the current GRC and remove the budgets for “Vacancy-Fill”Z

positions and “New” positions from Cal Am’s estimated labor budgets.

Remove Salary and Wage Budgets related to 15 New Positions

The Commission should not allow a $1,613,07118 labor budget for 15 new
positions in this GRC because Cal Am’s forecasted new employee number is
unreasonably higher than the forecasted average customer increase, and Cal Am’s
request goes against the utility’s justification of the acquisitions it is making.

Cal Am requests to include 18 new positions in rates for TY 202422 Three
of these positions (all tied to East Pasadena) are already hired and included in the
current employee group. Cal Advocates does not oppose Cal Am’s request to

include these three positions in labor budgets for TY 2024. However, the

4 Cal Am workpaper “ALL _CH 04 WP_Labor”, tab “Current Employees WS-A-1" sum of all positions
in column H (column P filtered to remove Lic/Certs).

13 The Commission did not authorize a specific number of employees for Cal Am in either of the previous
GRCs (A.19-07-004 and A.16-07-002). For the GRC A.19-07-004, the Commission adopted Cal Am’s
recorded labor expense removing the nine positions that were vacant at the time of the GRC filing, and
for the GRC A.16-07-002, the Commission adopted Cal Am’s 2015 recorded salary expense to forecast
2018 labor expenses instead of adopting a specific staffing level.

16 Hofer Testimony, at 59-60, Table 1. Hired Positions.

17 Results of Operations Workpapers (July 1, 2022), “ALL _CH04 O&M_ WP _Labor” tab “Vacancy-
New Empl WS-A-5,” column H.

18 Cal Am workpaper “ALL CH 04 WP Labor”, tab “Vacancy-New Empl WS-A-5" Sum Cells H25-31
+ sum H62-H73 (column P filtered to remove Lic/Certs).

L Hofer Testimony, at 59-60, Table 1. Hired Positions, Table 2. Future Hire Positions.



1 Commission should not grant Cal Am budgets for the remaining 15 positions Cal

2 Am intends to hire in the future &
3 As shown in the following chart, Cal Am forecasts an unreasonably higher
4 number of employees for TY 2024 compared to its average customer growth
5 forecasts. Cal Am’s requested 14.7%2 employee increase compared to its 9.4%%
6 customer increase from 2018 to 2024 is not justifiable.
Figure 1-2: Cal Am’s Increase in Employees vs. Customers
California American Water Company's Customers Increase vs Employees Increase
18.00%
16.00% r - ¥
14.00% — Average
& 12.00% Customer
g o ‘f Increase
2 10.00% =
= g0 Pr
g 6.00% - o
2 4.00% < / ——Employee
2.00% £, X increase
0.00% —= e
P26 2017 IR W19 W 0 WA A2 M3 AW N
Year
7 Cal Am’s request for 15 new employees goes against the justification it
8 provides for the acquisition of new systems. The 15 new positions include three
9 for Bass Lake, one for Warring, one for Ventura County, one for Hillview, and
10 nine for the corporate office2 Regarding the Bass Lake positions, Cal Am states

2 Direct Testimony of Gary Hofer, July 1, 2022 (Hofer Testimony), at 59-60, Table 2. Future Hire
Positions.

2 cal Am workpaper “ALL_CH 04 WP_Labor”, tab “Employee Count WS-A-11" cell (K77/E77) -1
(339/296)-1 = 0.1466 = 14.7%.

22 Results of Operations Workpapers (July 1, 2022), “ALL _CH03 REV_ RO Sales-Customers”, tab
“Y Rec Cust” cell (K503) =178,588.“ALL_CH03 REV_ RO Sales-Customers”, tab “Proj Cust Calc”
cell (BO503) =194,993. 194,993/178,588 = 1.0936 = 9.4%

23 Results of Operations Workpapers (July 1, 2022), “ALL CH04 O&M_ WP Labor”, “Vacancy-New

6
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that “three operator positions are being requested, and offers will be extended to

the certified operators currently operating the Bass Lake system” and that “one

employee will transition from Warring to California American Water.”2 The
Hillview system is located about 7 miles from the Bass Lake system. Therefore
the Hillview and Bass Lake systems could share some resources, including
operation positions. However, Cal Am does not state that any operator positions
will be shared between these two systems. This goes against Cal Am’s

justifications for acquisition, i.e., spreading costs and reducing coverage gaps. 2% £

Duplicate Positions
<<Begin CC‘“ﬁdenﬁab_

I < < E:nd Confidential>>

estimated labor cost of $63,052 and a Job number of <<Begin

C011ﬁdentiall">-.<<End Confidential>>¥ To avoid double

Empl WS-A-5".

H yofer Testimony at 70, Ins. 14-16.
B tofer Testimony at 72, Ins. 25-26.
26 Hofer Testimony at 69, Ins. 2-3.
2 Hofer Testimony at 68. Ins. 14-16.

I Ed Confidential>>
29

= <<Begin Confidential>>

28 <<Begin Confidential>

<<End Confidential=>

= <<Begin Confidential>
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recovery, the Commission should remove the <<Begin Confidential>>

_ <<End Confidential>> position and associated

costs from the Vacant-New Employee forecast resulting in a reduction of

$63,052 to Cal Am’s TY 2024 forecast.

D. Remove Labor Budgets related to 16 Vacant Positions
The Commission should not authorize Cal Am $1,477,808 labor budget for

16 vacant positions for TY 2024.3

Cal Am’s 2022 payroll forecast assumes all positions will be filled
throughout the GRC cycle, i.e., a 0% vacancy rate, despite the utility having 21
vacancies as of December 1, 2022.32 These vacancies lead to salary expenses that
are projected but not incurred, and most businesses, utilities included, experience
employee turnover and realize gaps between an employee leaving a position and
that position being filled. The necessity of some of these positions may be
questionable. Indeed, between 2017 and 2021, 30 positions were recorded as
unfilled for more than 180 days.22 These extended vacancies should be taken into
account when forecasting overall payroll.

Moreover, in other general rate cases, the Commission has stated that it is
“not reasonable to assume [the utility] will maintain 100 percent employment of
all authorized positions through the entire rate case cycle.”* For the GRC “A.19-
07-004,” the Commission adopted Cal Am’s recorded labor expense removing the

nine positions that were vacant at the time of the GRC filing.22 For the GRC

3 Results of Operations Workpapers (July 1, 2022), “ALL CH 04 WP_Labor”, Worksheet
(tab)*“Vacancy-New Empl WS-A-5", Sum Cells AE34 to AES9.

32 See Attachment 1-2: Response to DR-ASW 09 Q001. Attachment 1a
3 See Attachment 1-3: Response to DR-ASW 09 Q001, Attachment 1b.
35 20-09-019 at 41; issued in A.18-09-019.

3 Hofer Testimony at 58, Ins. 17-20.
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“A.16-07-002,” the Commission adopted Cal Am’s 2015 recorded salary expense

138 A forecast based on historical

instead of adopting a specific staffing leve
expenses reflects actual vacancy levels, as should expenses tied to projected future
positions.

In Cal Am’s workpapers, vacant positions are listed separately from the
future hire and hired positions.2Z 38 Therefore, the Commission should not allow
Cal Am to include the $1,477,808 in expenses related to vacant positions in its TY

2024 labor budget, as they are not requested in or supported by Cal Am’s

testimony.

E. Adopt Salaries and Wage Increase Rates for Executives,
Managers, and Non-Union Employees Equivalent to Union
Employees

The Commission should use a salary increase rate of 2.75% in 2022, 2.5%
in 2023, and 2.5% in 2024 for executives, managers, and non-union employees in
estimating TY 2024 labor budget and deny Cal Am’s request of indexing
executives, managers, and non-union employees’ salaries higher than union
employees’ annual wage increase rates. As seen in Table 1-2, Cal Am uses up to a
0.9% higher salary rate increase for executives, management-level, and non-union
hourly employees compared to union employees, whose wage increase 1s
determined by the union contracts.

Cal Am calculates its TY 2024 employee payroll by indexing the 2022
payroll by the union contract agreement rate for union employees and using a rate

higher than the union contract agreement rate for executives, management-level,

36 Direct Testimony of Gary Hofer, July 1, 2019, at 61 Ins .16-19; in A.19-07-004.

3 Results of Operations Workpapers (July 1, 2022) “ALL CH04 O&M_WP_Labor”, Worksheet (tab)
“Vacancy-New Empl WS-A-5".

38 Results of Operations Workpapers (July 1, 2022), “ALL CH04 O&M WP Labor”, “Vacancy-New
Empl WS-A-5”, Rows: 34 - 60 include a list of positions not listed either as future hire positions or
recently hired positions in direct testimony of Gary Hofer.
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and non-union hourly employees on a position-by-position basis.2 This rate

ranges between 2.5% and 3.0% in 2023 and 2024 based on the union contract

agreement rate and stands at 3.3% and 3.4% for 2023 and 202422 respectively, for

non-union hourly employees and exempt employees. &

Table 1-2: Cal Am's Requested Wage Increases

2022 2023 2024 2025
San Diego County Union Employees 0.0% 0.0% 0.0% 0.0%
Monterey County Union Employees 3.00% 2.50% 2.50% 3.00%
Los Angeles County Union Employees 2.75% 3.00% 2.50% 2.50%
Sacramento Union Employees 0.00% 2.50% 2.75% 2.75%
Larkfield Union Employees 0.00% 0.00% 0.00% 0.00%
All Salaried Exempt Employees 0.00% 3.30% 3.40% 3.40%
Non-Union Hourly Employees 0.00% 3.30% 3.40% 3.40%

The salaries and wages of Cal Am’s union staff were increased based on

union contracts.# Even though Cal Am claims that wage increases for non-union

hourly and exempt employees are based on a Willis Towers Watson survey, 2 Cal

2 Results of Operations Workpapers (July 1, 2022), Workbook “ALL_CH 04 WP_Labor”, tab “INP-

Labor Benefits.”

20 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH 04 WP_Labor”, tab “INP-

Labor Benefits, Cells D11, E11, D20, E20.”

4 Owens Testimony at 7, Ins. 16-19; Results of Operations Workpaper (July 1, 2022),
“ALL CH 04 WP _Labor”, Worksheet (tab) “INP-Labor Benefits” uses different escalation factors for
2023 and 2024 for union and non-union employees. However, Larkfield and San Diego County do not
have bargain unions. Non-union employees/staff include Salaried Exempt Employees and Non-Union

Hourly Employees.

42 Results of Operations Workpapers (July 1, 2022), “Workbook “ALL CH 04 WP Labor”, tab “INP-

Labor Benefits.
8 Owens Testimony at 7, Ins. 17-21.

# Owens Testimony at 7, Ins. 24-28.
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Am neither provides any further detail to support its use of up to 0.9% higher
increased rates for non-union and management-level employees nor demonstrate
how those increased rates are beneficial to ratepayers.

In its decision approving the settlement agreement in the TY 2021 GRC,
the Commission stated that Cal Am must “apply the union escalation factors (both
escalation increases and timing of increases), similarly to union-equivalent
employees based in non-union service areas.”® In its decision in the TY 2018
GRC, the Commission stated, “[e]ven though union positions and management
positions have different incentive mechanisms, we do not find justification for
increasing labor expenses for non-union positions by as much as 1% more than the
highest negotiated union increases...”2¢

To be consistent with union employees and past Commission decisions, the
Commission should authorize Cal Am to use 2.75% in 2022, 2.5% in 2023, 2.5%
in 2024, and 2.5% in 2025 and deny Cal Am’s use of higher salary rate increases
to estimate TY 2024 labor budget.

Overtime Expenses

The Commission should remove the $289,042 related to “withdrawn”
positions from Cal Am’s TY 2024 overtime budget. Cal Am calculates its
overtime labor budget for TY 2024 using a three-year average based on the

recorded overtime and hours per eligible employee from 2019-2021 4248 The

withdrawn,”® and

99 ¢¢

eligible employee positions are further categorized as “active,

515 21-11-018 at 51.
46 1y 18-12-021 at 73.
4 Owens Testimony at 8, Ins. 22-23.

38 See Hofer Testimony at 60, Ins. 19-23 (Union Hourly and Non-Union Hourly Employees are eligible
for overtime pay).

42 Employees classed as withdrawn are no longer with the company.

11
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“retiree.”® However, Cal Am’s forecast of TY 2024 overtime includes overtime

expenses for “withdrawn”!

employees no longer employed by the utility.
Ratepayers should not be burdened with expenses for employees who are no
longer with the utility; therefore, the Commission should remove Cal Am’s

estimated overtime budget for “withdrawn” positions from Cal Am’s estimate.

Table 1-3: Overtime Budget Estimate

Cal Advocates Recommendation | (Cal Am Requests—z Difference
$2,8344,498 $3,133,540 $289,042

Incentive Compensation

Cal Am requests a $5,064,651 budget for short-term and long-term
incentive compensation programs in the form of the Annual Performance Plan
(APP) program and the Long-Term Performance Plan program (LTPP), which
primarily benefits Cal Am’s investors, not the ratepayers. Only certain exempt
employees are eligible for LTPP.22 All full-time employees, including union
employees, are eligible and receive payments from the APP program.2 As
discussed in sections 1 and 2 below, Cal Am’s requested budgets for these
programs are unreasonably high. Nowhere is this more evident than in terms of

the CEO pay ratio.

3 Results of Operations Model (July 1, 2022), Workbook “ALL CH 04 WP_Labor OT”, Worksheet
(tab) “WS-5-OT Total ($)”,(column D filtered to include only “withdraw”) Cells D25-D445.

3l See Attachment 1-4: Anusha Nagesh, Report and Recommendations on Operations and Maintenance
and Administrative and General Expenses, Labor Expenses, Balancing and Memorandum Accounts and
Special Requests #2, 3, and 13, at 48. See also Attachment 51.

32 Cal Am Results of Operations Workpaper, Worksheet “ALL CH04 O&M RO Labor” tab “Labor
Costs W-Spec Adj WS7, column Q (column F filtered to include only “OT”).”

3 Hofer Testimony at 61, In. 14.

M Hofer Testimony at 61, Ins. 11-19.

12
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Before his retirement on February 2, 2022, the total compensation of
Walter J. Lynch, Chief Executive Officer of Cal Am’s parent company, was 81
times higher than that of an average employee.2> This ratio is higher than all but
one of the six utilities closest to “American Water Works Company Inc’s” size in

its peer group®® ¥ and dramatically increased from the 53:1 listed in the 2018

proxy statement.2 Cal Am also has a Named Executive Officer “NEO” pay ratio
of 20.16 versus the average employee.2 These executive pay increases will come
at a time when thousands of ratepayers still face hardship in paying their water
bills. Therefore, Cal Advocates recommend that the Commission deny Cal Am’s
request for ratepayers’ funding of LTPP. Furthermore, Cal Advocates
recommends that the Commission reduce Cal Am’s requested TY 2024 APP
budget by 80% of the expenses tied to the 307 authorized positions.

3 See Attachment 1-5: American Water Works Company Inc. 2022 Proxy Statement at 68.

36 Size is defined as the value of the utility’s total consolidated assets. For this comparison, I chose the
six utilities closest in size to Cal-Am, three larger and three smaller. The six utilities are Atmos Energy
Corporation, CMS Energy Corporation, Evergy Inc., NiSource Inc., Pinnacle West Cap, and PPL Corp.

3 See Attachment 1-5: American Water Works Company Inc. 2022 Proxy Statement at 40.
3B See Attachment 1-6: American Water Works Company Inc. 2018 Proxy Statement at 70.

¥ See Attachment 1-7: Additional Charts Related to Executive Compensation.

13



Table 1-4: Incentive Compensation
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Description Cal Advocates Recommendation Cal Am’s Request Difference

APP $790,410 $4,531,489 $3,741,079

LTPP 0 $533,162 $533,162

Total $790,410 $5,064,651 $4,274,241
1. Annual Performance Plan Expenses

The Annual Performance Plan (APP) is a program that allows all

full-time employees to earn cash incentives equivalent to a certain

percentage of an employee’s base salary. Each employee’s annual award is

based on the utility’s level of achievement in the seven APP objectives

stated in American Water Works’ proxy statement and the employee’s

personal performance. &t Cal Am’s recorded and requested APP is shown in

the table below.

Table 1-5: Recorded and Requested APP

Recorded Estimated

2017 2018 2019@ 2020 2021 2022 2023@ 2024
APP (%) 2,083,743 | 1,947,127 | 2,294,618 | 2,733,838 | 2,813,004 | 3,303,276 | 3,409,834 | 3,522,829
Capitalized
APP -398.958 -222.283 -293,721 -308,557 -337,740 -944,946 -975,848 | -1,008,660
Totalﬂ 2,482,701 | 2,169,410 | 2,588,339 | 3,042,395 | 3,150,744 | 4,248,222 | 4,385,682 | 4,531,489
% Change
APP -6.56 17.85 19.14 2.90 17.43 3.23 3.31

0 Hofer Testimony at 61, Ins. 11-19.

81 See Attachment 1-5: American Water Works Company Inc. 2022 Proxy Statement at 42.

&2 Cal-Am’s workpaper “ALL _CH04 O&M_RO_Labor” tab “OM Data Rec w-Trf-Elim WS3.” Column
J-N (Column F Filtered to include only APP and APP Cr).

8 Cal-Am’s workpaper “ALL_CH04 O&M_ RO _Labor” tab “Labor Costs W-Spec Adj WS7.” Column
0O-Q (Column F Filtered to include only APP and APP Cr).

84 APP + Cap APP

14




% Change
CAP -44.2 32.14 5.05 9.46 | 179.79 3.27 3.36
% Change
Total -12.62 19.31 17.54 3.56 34.83 3.24 3.32
1 Cal Am’s APP weighs the value of each of its six key performance
2 objectives as follows: (1) Adjusted Earnings per Share (50%); (2) Customer
3 Satisfaction (15%); (3) OSHA Recordable Incident Rate (ORIR) (10%); (4)
4 OSHA Days Away Restricted or Transferred (DART) (10%); (5)
5 Environmental Leadership: Drinking Water Program Compliance (7.5%);
6 (6) Environmental Leadership: Drinking Water Quality (7.5%).%
7 The most heavily weighted of these objectives, earnings per share,
8 benefits shareholders, not ratepayers. This objective is directly related to
9 shareholder investment earnings and represents profit for Cal Am’s
10 shareholders. Therefore, ratepayers should not subsidize it. This is
11 especially true given Cal Am’s high rate of shareholder return, 185.2% over
12 the last five years, compared to 133.3% for the S&P 500 and 79.9% for the
13 PHLX Utility Sector Index.$¢ Cal Am claims that the additional
14 compensation tied to earnings per share benefits ratepayers. However, Cal
15 Am failed to adequately justify this statement, merely stating that “[t]he
16 financial metric may also benefit customers as a result of the companies’
17 lower borrowing costs.”Z Cal Am also makes no assertions that its water
18 quality (objectives 5 and 6 of GO 103-A) or customer service (objective 2
19 of GO 103-A) standards exceed the minimum compliance standards set in

85 See Attachment 1-5: American Water Works Company Inc. Proxy Statement at 43-44.

86 See Attachment 1-5: American Water Works Company Inc. Proxy Statement at 37.

87 D.16-12-067 at 103.

15
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GO-103-A, and ratepayers should not have to pay bonuses for standards
Cal Am is legally required to meet. %8

As described above, the Commission should not provide the 80% of
Cal Am’s APP budget that benefits shareholders rather than ratepayers or is
tied to standards Cal Am is legally obligated to meet. The Commission
should only authorize 20% of Cal Am’s requested APP budget related to
the 307 positions. The APP budget related to the positions not authorized
should also be removed prior to calculating the 20% tied to ORIR and
DART. This recommendation will reduce the APP budget to $790,410
(from $4,531,489).

2. Long-Term Performance Plan Budget

The Commission should deny Cal Am’s request for a TY 2024
budget of $533,1622 for the Long-Term Performance Plan (LTPP) because
Cal Am’s requested LTPP budget benefits shareholders with no
commensurate benefit to ratepayers. American Water Works” LTPP goals
are based on (1) Relative Total Shareholder Return and (2) Compounded
Adjusted Earnings Per Share Growth.l The weighted percentages and the
percentages compared to the eligible employees’ base salary vary.

American Water Works’ proxy statement states that the purpose of
the Relative Total Shareholder Return goal is “[t]o encourage performance

that not only increases shareholder value but increases it to an extent that

88 General Order 103 -A, Attachment 1 (Water Quality and Supply Requirements at 9-12), (Continuity of
Service at 12-13).

& General Order 103-A, Attachment 1 p.32-35.

10 Cal AmResults of Operations Workpaper (July 1, 2022), “ALL_CH04 O&M_RO_Labor” Worksheet
(tab) “Labor Costs W-Spec Adj WS7.”, Cell Q30 + Q31. “Compensation Expenses Options” +
“Compensation Expense RSU’s” = 10,590 + 522,572 = $533,162.

1L See Attachment 1-5: American Water Works Company Inc. 2022 Proxy Statement at 46.
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compares favorably relative to the companies in the 2021 peer group.”Z

The “Compounded Adjusted Earnings Per Share growth” goal “is a key
measure of our financial and operational success, and achieving our
earnings and strategic goals creates long-term shareholder value and
provides greater total return to our shareholders.”?2 Both of American
Water Works’ stated goals focus on increasing its profits and primarily
benefit its shareholders. Therefore, the Commission should remove 100%
of Cal Am’s proposed ratepayer funding of LTPP costs, totaling $533,162
in TY 2024.

In Cal Am’s past seven GRC decisions, the Commission has either
denied or reduced Cal Am’s requested incentive compensation.Z* The
Commission reached a similar conclusion in several other energy and water
utility GRC proceedings.”2 Ratepayers should not fund incentive programs
that primarily benefit shareholders. Therefore, the Commission should

deny 100% ($533,162) of Cal Am’s forecasted LTPP costs for TY 2024.

H. Severance Budget
Cal Am’s estimate for severance expenses uses an inflation-adjusted five-
year average for 2022 and then escalates it for the TY 2024 estimate of $86,287.28
By their very nature, Severance Expenses are subject to a high degree of variance.

However, Cal Am’s proxy statement only provides information related to

22 See Attachment 1-5: American Water Works Company Inc. 2022 Proxy Statement at 46.
13 See Attachment 1-5: American Water Works Company Inc. 2022 Proxy Statement at 46.
= D.03-02-030; D.06-11-050; D.09-07-021; D.12-06-016; D.15-04-007; D.18-12-021; and D.21-01-022.

= D.16-12-067, at 104,105 (Golden State Water company); D.13-05-010, at 832 (San Diego Gas &
Electric); D.12-11-051, at 451 (Southern California Edison).

I6 Cal Am Results of Operations Workpaper (July 1, 2022), Workbook ALL. CH04 O&M RO Labor,
Worksheet (tab) “Labor Costs W-Spec Adj WS7”, Cells Q32 and Q52.
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severance packages for its CEO and NEOs. It does not discuss any potential

ratepayer benefits for these severance packages, and therefore Cal Am has not

justified using ratepayer funding for those packages.”Z Therefore, the Commission

should not include Cal Am’s requested severance budget of $86,287 in the labor
budget for TY 2024.

IV. CONCLUSION

The Commission should reduce Cal Am’s TY 2024 labor budget by $6,646,129.

Therefore, the Commission should:

Authorize a Capitalized Labor Rate of 21.44% for All Districts.
Authorize 307 positions for the current GRC.

Remove salaries and wage budgets of $1,613,071 related to 15 new
positions.

Remove labor budgets of $1,477,808 related to 16 vacant positions.

Use a salary increase rate of 2.75% in 2022, 2.5% in 2023, and 2.5% in
2024 for executives, managers, and non-union employees in estimating TY
2024 labor budget.

Reduce Cal Am’s requested overtime expenses budget by $289,042
because it includes expenses for “withdrawn” employees and positions.
Reduce Cal Am’s requested budget for its APP by $3,741,079 to remove
funding for the APP objectives that relate directly to shareholder benefits
with no commensurate benefit to ratepayers.

Reject Cal Am’s request for ratepayer funding of its $533,162 of LTPP
expenses because the LTPP’s objectives relate directly to shareholder

benefits with no commensurate benefit to ratepayers.

71 See Attachment 1-5: American Water Works Company Inc. 2022 Proxy Statement at 50, 66.
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CHAPTER 2 BENEFITS

I. INTRODUCTION

Cal Am requests to increase its budget for various benefits categories (USOA
Account 795), including but not limited to pension expenses, other post-employment
benefits expenses, executive retirement plans, and group insurance expenses. Cal Am

requests $7,680,228 for USOA Account 795 in TY 20248

I1. SUMMARY OF RECOMMENDATIONS

The Commission should:

e Reduce Cal Am’s forecasted Pension and Other Post-Employment Benefits
(“OPEB”) expenses by calculating benefits on a per-employee basis using
the final number of authorized positions (307)2 approved in this
proceeding.

e C(Calculate other employee benefits based on a 5-year average, with
adjustments made for outliers.

e Remove all $112,221 of expenses related to the stock purchase plan.

e (Calculate group expenses using the final number of authorized positions.

Table 2-1 below summarizes Cal Advocates recommended and Cal Am requested

benefits budget TY 2024.

8 Results of Operations Workpapers (July 1, 2022), Workbook ALL. CH04 O&M RO, Worksheet
O&M Costs W-Spec Adj WS7, Column Q (Column H filtered to include only NARUC 795).

2 Results of Operations Workpapers (July 1, 2022), Workbook “ALL._CH04 O&M_ WP _Labor”,
Worksheet (tab) “Employee Count WS-A-11" cell H77 (303+4=307).

20



Table 2-1: Test Year 2024 Benefits Recommendations

Expense Category Cal Advocates Cal Am Requested | Difference ($)
Recommendation &)
®

Pension (Expensed) 1,176,098 1’257,239@ 81,141
Pension (Capitalized) 196,627 21 1,0818_1 14,454
OPEB (Expensed) (810,029) (890,242)2 (80,213)
OPEB (Capitalized) 20,811 18,760§ (2,051)
Employee Stock Purchase Plan 0 1 12,221& 112,221
Other Welfare A&G 324,115 419,5648—5 95,449
Group Insurance Expenses 5,209,396 5,73 5,426& 526,030
(Expensed)

Group Insurance Expenses (1,095,453) (1,19 5’447)ﬂ (99,994)
(Capitalized)

Total 5,021,565 5,668,602 647,037

80 Results of Operations Workpapers, Workbook “ALL CH04 O&M WP _Labor”, Worksheet (tab)

“Pension WS-A-14", cell U81.

81 Results of Operations Workpapers, Workbook “ALL _CH04 O&M_ WP Labor”, Worksheet (tab)

“Pension WS-A-14", cell UO.

82 Results of Operations Workpapers, Workbook “ALL_CH04 O&M_ WP Labor”, Worksheet (tab)

“OPEB WS-A-157, cell U81.

8 Results of Operations Workpapers, Workbook “ALL_CH04 O&M_ WP Labor”, Worksheet (tab)

“OPEB WS-A-157, cell U80.

84 Results of Operations Workpapers (July 1, 2022), Workbook ALL. CH04 O&M RO, Worksheet
O&M Costs W-Spec Adj WS7, Column Q (Column G filtered to include only Employee Stock Purchase

Plan Expenses).

85 Results of Operations Workpapers (July 1, 2022), Workbook ALL. CH04 O&M RO, Worksheet
O&M Costs W-Spec Adj WS7, Column Q (Column G filtered to include only Other Welfare—Admin &

General).

86 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M RO”, Worksheet
(tab) “O&M Costs W-Spec Adj WS7” column Q (Column G filtered to include only “Group Insurance

Expenses™).

87 Results of Operations Workpapers (July 1, 2022), Workbook “ALL. CH04 O&M RO”, Worksheet
(tab) “O&M Costs W-Spec Adj WS7” column Q (Column G filtered to include only “Group Insurance

Capitalized Credits”).
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I11.

ANALYSIS

Pension and OPEB

Cal Am proposes a TY 2024 budget of $1,468,320 for pension costs and
($871,482) for OPEB costs. This budget should be reduced to include only the
expenses tied to the 307 current employee positions.

Cal Am’s forecast for the employee Pension and OPEB expenses relied on
Willis Towers Watson’s actuarial report (“WTW Report™),2 which allocated a
percentage of American Water Works’ overall costs to Cal Am each year to
calculate pension and OPEB expenses.&2

However, Cal Am’s requested TY 2024 pension and OPEB budgets of
$1,468,320 and ($871,482), assume that all 3392 positions proposed for TY 2024
will be hired. The Commission should remove the pension and OPEB budgets
related to the 31 positions (new and vacant) not authorized.

Cal Am calculates its pension and OPEB budgets using a combination of
service and non-service costs. To account for this new number of authorized
positions, both of these costs should be multiplied by the proportionate number of
Cal Advocates recommended and Cal Am’s requested positions. The resulting
figures should then be adjusted to account for the recommended capitalization rate
of 21.44% for all districts.

For TY 2024, adjusting Cal Am’s requested pension budget to reflect the

31 positions (new and vacant) not authorized gives $917,1062L and $412,61222 for

88 Owens Testimony at 20, Ins. 8-10.
8 Owens Testimony at 20, Ins. 10-12.

2 Cal Am workpaper (July 1, 2022) “ALL_CH_04 WP_Labor”, tab “Employee Count WS-A-11" cell
K77. The 339 total positions consist of 307 current employees, 16 Vacant Positions, 15 requested new
employees for future hire, and 1.4 temporary positions.

2L Ccal Am workpaper (July 1, 2022) “ALL_CH_04 WP _Labor”, tab “INP-Labor Benefits” cell P11 =
Pension Service. $1,012,700 * (307/339) = $917,106

22 Cal Am workpaper (July 1, 2022) “ALL CH 04 WP Labor”, tab “INP-Labor Benefits” cells P18 =

22
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service and non-service costs for TY 2024. Applying the recommended
capitalization rate of 21.44% gives $1,176,098% in expensed pension budget and
$196,6272 in capitalized pension budget a reduction of $81,141 and $14,454.

Similarly, adjusting Cal Am’s requested TY 2024 OPEB budget to reflect
the 31 positions (new and vacant) not authorized gives $97,06622 and ($886,284)%
for service and non-service costs, respectively. Applying the recommended
capitalization rate of 21.44% gives ($810,029)2 in expensed OPEB budget and
$20,8112 in capitalized OPEB budget, a reduction of ($80,213) and ($2,051).

Therefore, pension expenses should be reduced by $95,594 to $1,372,726
and OPEB by $82.,264 to ($789,218).

Other Employee Benefits

Cal Am states that its forecasts for the employee Pension and Other Post-
Employment Benefits (“OPEB”) expenses and other employee benefits, such as
401k expense, defined contribution plan expense,2 and employee stock purchase
plan expenses, are based on labor escalation factors for current employees and the

average employee benefit for similar positions for new positions 12 Cal Am uses

Pension Non-Service. $455,620 * (307/339) = $412,612.
2 Cal Am workpaper (July 1, 2022) “ALL CH 04 WP Labor”, tab “Pension WS-A-14" cell US1.
24 Cal Am workpaper (July 1, 2022) “ALL CH_04 WP Labor”, tab “Pension WS-A-14" cell US0.

2 Cal Am workpaper (July 1, 2022) “ALL CH 04 WP _Labor”, tab “INP-Labor Benefits” cell W11 =
OPEB Service. $107,183 * (307/339) = $97,066

26 Cal Am workpaper (July 1, 2022) “ALL CH 04 WP Labor”, tab “INP-Labor Benefits” cells W18 =
OPEB Non-Service. (978,665) * (307/339) = $886,283

2T Cal Am workpaper (July 1, 2022) “ALL_CH 04 WP _Labor”, tab “OPEB WS-A-15" cell U81.
28 Cal Am workpaper (July 1, 2022) “ALL_CH 04 WP _Labor”, tab “OPEB WS-A-15" cell U8O0.
2 1t also includes “401k Expense Cap Credits” and “Defined Comp Plan Exp Cap Credits.”

— Owens Testimony at 21, Ins. 1-3.
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a five-year escalated average for these expenses and other employee benefits! to
develop its requested TY 2024 budget of $2,269,3011% al] expensed. As

described below, the Commission should reduce Cal Am’s requested budget by

$165,334 for TY 2024.

1. Stock Purchase Plan

California ratepayers should not be charged for Cal Am’s requested
employee stock purchase plan (“ESPP”) budget of $112,2211% for a TY
2024 as they benefit shareholders without any commensurate benefit to
California ratepayers. American Water Works, Cal Am’s parent company,
maintains a nonqualified employee stock purchase plan “ESPP” that allows
employees other than its executive officers to “acquire Company common
stock at a purchase price of 85% of the fair market value of the common

stock at the end of a three-month purchase period....”"2* The ESPP is
considered compensatory 12

Ratepayers should not fund subsidized stock purchases as they
benefit shareholders, not the California ratepayers. American Water Works
openly stated in its Initial Public Offering “IPO” that the initial employee

stock purchase plan was established to more closely align their employees’

goals with those of their stockholders.”® Therefore, the Commission

108 Other expenses include “DC Restoration Expense,” “Health Savings Account,” “Other Welfare
A&G,” and “Retiree Medical.”

102 pesults of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M RO”, Worksheet
(tab) “O&M Costs W-Spec Adj WS7”, Column Q.”

103 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_RO”, Worksheet

(tab) “O&M Costs W-Spec Adj WS7”, Column Q” (Column G filtered to include only “Employee Stock
Purchase Plan Expenses).

104 Attachment 2-1: American Water Works Company Inc. 2021 Form 10K at 112.

105 Attachment 2-1: American Water Works Company Inc. 2021 Form 10K at 112.

106 Attachment 2-2: American Water Works Company Inc. Initial Public Offering of Common Stock at
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should deny Cal Am’s request for a TY 2024 budget of $112,221 for the
ESPP.

2. Other Welfare A&G

The Commission should reduce Cal Am’s requested TY 2024 Other
Welfare A&G budget of $419,5641 by $95,449 to account for outliers in
Cal Am’s recorded data.

Cal Am’s 2017 Corporate Office “Other Welfare—Admin &

108

General” recorded expense of $337,345—= is more than twice the amount

recorded in any other year from 2017-2021 and is more than three times the

expense amount recorded in 2021,1%2 as well as being close to two standard

deviations! 2 1 ahove the 2017-2021 mean of $189,715 Therefore, to
ensure that ratepayers are not unfairly burdened by expenses that go against
the declining trend, this expense should be calculated using a (2018-2021)
rather than a (2017-2021) average. Likewise, Cal Am’s 2017 “Other
Welfare—-Admin & General” expense for the Larkfield District was

119.

107 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_RO”, Worksheet
(tab) “O&M Costs W-Spec Adj WS7”, Column Q” (Column G filtered to include only “Other Welfare-
Admin & General).

108 Results of Operations Workpapers (July 1, 2022), Workbook “ALL_CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, Cell J41.

109 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, Cell N41.

119 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, Cells J41-N41. 189,715 (2017-2021 Mean) + 77,797 (Standard
Deviation) = 267,512 + 77,797 = 345,309.

i According to the 67-95-99.7 rule of statistics, two standard deviations correspond to a 95%

confidence interval, meaning that 95% of estimates for an unknown parameter will fall within the range
of two standard deviations. It is unfair to burden ratepayers based on expenses that are statistically highly
unlikely to be repeated.
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$3,388,112 s more than twice the amount recorded in any other year from
2017-2021, more than thirty times the expense amount recorded in 202112
and more than two standard deviations above the 2017-2021 mean of
$1,299.114 Therefore, to ensure that ratepayers are not unfairly burdened by
expenses that go against the declining trend, both of these expenses should
be calculated using a (2018-2021) rather than a (2017-2021) average for
final expenses of $156,665 and $1,017, respectively.

Finally, Dunnigan WW only incurred “Other Welfare A&G”
expenses once between 2017 and 2021 in 2019.12 Similarly,
Meadowbrook only incurred “Other Welfare A&G” expenses in two years
within this five-year period (2017 and 2018).1¢ Therefore, the
Commission should remove “Other Welfare A&G” expenses for Dunnigan
WW and Meadowbrook from Cal Am’s TY 2024 Other Welfare A&G
budget for a total TY2024 reduction of $1,279. Table 2-2 below
summarizes Cal Advocates’ recommended reductions to Cal Am’s

recommended TY 2024 budget.

112 Results of Operations Workpapers (July 1, 2022), Workbook “ALL_CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, Cell J4997.

—= Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, Cell N4997.

— 1,299 (2017-2021 Mean) + 1,130 (Standard Deviation) = 2,429 + 1,130 = 3,559.

—= Results of Operations Workpapers (July 1, 2022), Workbook “ALL._CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, Cell L5351.

116 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, Cell J6413, K6413.
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Table 2-1: Other Welfare A&G Recommended Reductions

District Cal Advocates Cal Am Requested Difference
Estimate
Cal Am Corporate $156,665 $250,100 $93,435
Larkfield $1,017 $1,752 $735
Dunnigan WW 0 $47 $47
Meadowbrook 0 $1,232 $1,232
Total $157,682 $253,131 $95,449

The Commission should reduce Cal Am’s TY 2024 Other Welfare A&G
expense budget by $95,449 and authorize a TY 2024 budget of $324,115.

Group Insurance Expenses

The Commission should only include the group insurance expenses for the
307 current employee positions and reduce the projected budget to $5,209,396
accordingly.

Cal Am’s requested TY 2024 budget for group insurance is based on
information provided by American Water, who obtained it from AON.XZ AON
projects an average annual cost increase of 5.22%2 for group insurance
premiums from 2023-2025. Although AON uses the actual group insurance data
from 2011-2021, AON makes some significant assumptions that the costs for
medical/RX and dental/vision will increase and that no plan changes will occur

beyond 202112 Cal Am’s calculations also assume that all forecasted customers,

—= AON is a large multinational financial services firm that provides risk mitigation services to a variety

of companies.

113 Owens Testimony at 21, Ins. 10-12. The premiums for 2023, 2024, and 2025 were 5.54%, 5.05%, and

4.90%, respectively.
119

— Owens Testimony at 21, Ins. 7-10.
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sales, revenues, and expenses for the four proposed acquisitions will be
incorporated into the forecasted revenue requirement 122

Cal Am’s requested TY 2024 group insurance budget of $5,735,426'2L
assumes that all 339122 positions proposed for TY 2024 will be hired. The
Commission should remove the group insurance budgets related to the 31
positions (new and vacant) not authorized. Therefore, the Commission should
reduce Cal Am’s requested TY 2024 group insurance budget by $526,03012 and
authorize an amount of $5,209,396.

D. Authorize Capitalization Benefit Rate of 21.44%

Cal Am utilizes the capitalization rate for benefits similar to labor
capitalization. Cal Am capitalizes budgets related to Pension, 401K, PBOP,
Group Insurance, Defined Compensation, Retiree Medical, FUTA, FICA, and
SUTA. As discussed previously in chapter 1, section A, the Commission should
utilize an overall capitalization rate of 21.44% for all budgets related to benefits

for all districts.

IV. CONCLUSION

Consistent with the recommendations listed below, the Commission should reduce

Cal Am’s forecasted TY 2024 pension (including ERP) and benefits expenses by only

120 wens Testimony at 51, Ins. 20-23.

121 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_RO”, Worksheet

(tab) “O&M Costs W-Spec Adj WS7” column Q (Column G filtered to include only “Group Insurance
Expenses”).

122 Cal Am workpaper (July 1, 2022) “ALL_CH_04 WP_Labor”, tab “Employee Count WS-A-11" cell

K77. The 339 total positions consist of 307 current employees (also includes requested 3 new positions),
16 Vacant Positions, 15 requested new employees for future hire, and 1.4 temporary positions.

123 Cal Am workpaper (July 1, 2022) “ALL_CH 04 WP_Labor”, tab “Vacancy-New Empl WS-A-5”

cell BS78.
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including expenses related to Cal Am’s 307 current employee positions. Therefore, the

Commission should.

Base Cal Am’s benefits on Cal Advocates’ recommended number of
employees (307) rather than Cal Am’s requested number of (339). Reduce
Cal Am’s total benefits expense to $7,033,191 (from $7,680,228) to
account for the removal of expenses related to new and vacant employees.
Reject Cal Am’s requested budget of $112,221 for an employee stock
purchase plan because it benefits shareholders, not ratepayers.

Reduce Cal Am’s budget for Other Welfare A&G expenses to $324,115
(from $419,564) to account for outliers and non-recurring expenses.
Reduce Cal Am’s budget for Group Insurance expenses to $5,209,396
(from $5,735,426) to account for outliers and non-recurring expenses.

The Commission should utilize an overall capitalization rate of 21.44% for

all districts’ pension, OPEB, and group insurance expenses.
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CHAPTER 3 REGULATORY COMMISSION EXPENSES

I. INTRODUCTION

Regulatory Commission Expenses (USOA Account 797) include all expenses that
Cal Am incurs in connection with proceedings before the Commission or other regulatory
bodies. 222 Cal Am’s annualized Regulatory Commission Expenses increased from
$1,060,755 (2018-2020) to $1,730,993123 (2021-2023), an increase of 63.2%, while

inflation increased by 15.68%.12% Annualized Regulatory Commission Expenses for

2024-2026 are projected to increase by a further 29.8% over the previous GRCs value!2Z
128 16 $2,246,733 12

Cal Am requests a total Regulatory Commission Expense budget of $6,740,198
for the 2024-2026 GRC cycle.22® This budget correlates to a regulatory commission

expense of $33.57 per service connection, more than three times that of Golden State

Water Company, the nearest Class-A utility of comparable size. 23 132 The Commission

124 Owens Testimony at 21, Ins. 18-21; D.16-11-006, Appendix A (Uniform System of Accounts for

Class A Water Utilities) at A139-140.

123 Results of Operations Workpapers (July 1, 2022), Workbook “ALL_CH04 O&M_ WP Reg Exp”,
Worksheet (Tab) “Summary WS-017, Cell D23 = $1,730,993, Cell H23 = $1,060,755.

126 See Attachment 3-1: U.S. Bureau of Labor Statistics, CPI Inflation Calculator, available at

https://www.bls.gov/data/inflation calculator.htm. June 2019 - June 2022.

127 RO Model Workpaper A.19-07-004 (July 1, 2019), “ALL_CHO04 O&M_WP Reg Exp”, Tab

“Summary WS-017, Cell D23 = $1,730,993 (2021-2023 annualized regulatory expenses) Cell H23 =
$1,060,755 (2018-2021 annualized regulatory expenses).

128 5018-2021 = $1,730,993/$1,060,753 = 1.632, 2021-2024 = $2,246,733/$1,730,993 = 1.298

12 Results of Operations Workpapers (July 1, 2022), Workbook “ALL_CH04 O&M_ WP Reg Exp”,
Worksheet (Tab) “Summary WS-017, Cell D23 = $2,246,733.

130 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M_WP_Reg Exp”,
Worksheet (Tab) “Summary WS-017, Cell D21

11 gee Table 3-2: (Proposed regulatory expense budget/Service Connections) $6,740,198/200,764 =

$33.57 per service connection.

132 Cal Am, Cal-Water, Golden State Water, and San Jose Water all have over 200,000 service
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should authorize a total regulatory commission expense budget of $2,148,70712 for

2024-2026, which is $4,591,491 less than what Cal Am proposes.

II. SUMMARY OF RECOMMENDATIONS

The Commission should:

e Reduce Cal Am’s overall regulatory commission expense budget for the
2024-2026 GRC cycle to $2,148,707 (from $6,740,198) to account for its
excessive regulatory commission expense costs per service connection and
bring these expenses in line with its closest peers. This budget should be
amortized equally across the full three years.

e Require Cal Am to amend its 2021 annual report to include the amount of
Regulatory Commission Expenses (USOA 797) incurred. The Commission
should require Cal Am to cease misreporting and include the actual
Regulatory Commission Expenses (USOA account # 797) incurred in

future annual reports.

III. ANALYSIS

Regulatory Commission Expenses refer to the amounts a utility incurs for
expenses connected to proceedings before the Commission or other regulatory bodies. 134
For the 2024-2026 GRC cycle, Cal Am requests a total Regulatory Commission Expense
budget to be recovered from ratepayers of $6,740,198.132 Cal Am’s requested budget is

excessive when compared to its peers. As discussed in the sections below, the

connections.

133 §ee Table 3-2: $6,740,198* Golden State Budget per Connection ($2,808,700/262,429)) / Cal Am

Budget per Connection ($6,740,198/200,763) = $2,148,707

134 15 16-11-006, Appendix A at A139-140.

133 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M_WP_Reg Exp”,
Worksheet (Tab) “Summary WS-017, Cell D21
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Commission should reduce Cal Am’s budget by $4,591,491 for 2024-2026 and authorize
$2,148,707 total for 2024-2026 ($716,236 per year for this GRC cycle) to bring Cal Am’s
budget in line with the per-capita costs of Golden State Water, a peer of comparable size
with the second highest Regulatory Commission Expense cost per capita. Cal Am also
has several particularly extraneous Regulatory Commission Expenses, including its legal
fees and contingency rebuttal witness, that contribute to this figure.

Also, as discussed in more detail later in the testimony, Cal Am’s Special Request
#11 proposes recovering the Regulatory Commission Expenses over 27 months instead of
the typical 36. Cal Am proposes to recover in rates three months equivalent budget of the
total Regulatory Commission Expense budget in TY 2024 and the rest in the later years.

This unreasonable request will be discussed in the Special Request #11 section.

A. Cal Am’s Regulatory Commission Expense Per Connection is
increasing higher than the increase due to inflation

Cal Am’s Regulatory Commission Expenses have historically been and are
projected to continue to be excessive, both overall and on a per-connection basis
as it is overall. Cal Am’s annualized Regulatory Commission Expenses per
connection’2® averaged 5.852 for the 2018-2020 GRC period, rising to 9.04132 for
the 2021-2023 GRC period and further to a projected 11.4312 140 for the 2024-

2026 period. In percentage terms, this comes to a 54.59% increase between the

136 See Attachment 3-2: Regulatory Commission Expenses per Connection

137 Results of Operations Workpapers (July 1, 2022), “ALL _CH03 REV_ RO Sales-Customers”, tab
“Y Rec Cust” cell (K-M503). ($1,060,755/An average of 181,384 customers) = $5.85 per customer.

138 Results of Operations Workpapers (July 1, 2022), “ALL _CH03 REV_RO_Sales-Customers”, tab
“Y Rec Cust” cell (N503) =2021, tab “Proj Cust Calc” cell (BM, BN) = 2022, 2023. ($1,730,993/An
average of 191,469 customers) = $9.04 per customer.

139 Results of Operations Workpapers (July 1, 2022), “ALL _CHO03 REV_ RO Sales-Customers”, tab
“Proj Cust Calc” cell (BO, BP, BQ). ($2,246,733/An average of 196,563 customers) = $11.43 per
customer.

190 This figure differs from the figure found in Table 3-2 because it was calculated using data from Cal
Am’s RO model. Table 3-2 was calculated using the Class-A utilities’ annual reports for consistency.
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first and second GRC periods and a 26.43% increase between the second and third
GRC periods. The total annualized increase in Regulatory Commission Expenses
per Connection from 2018 to 2026 is 13.98% 4L

While the increase shown in Figure 3-1 is not linear, rising dramatically
between GRCs and decreasing slowly within each GRC period, it is far in excess
of inflation. Linear inflation over the most recent historical GRC period (2018-
2021) amounted to only 2.75%%% per year. While that figure rises to 3.95% per
year if the high degree of inflation experienced in 2022 is considered, it still falls

far short of the increase in per connection Regulatory Commission Expense

recorded by Cal Am.

Figure 3-1: Cal Am’s Estimated Average Yearly Regulatory Commission Expense Per Service
Connection ($)

12

-E 10 ~—Regulatory
b s - Ezxpense Pex
- Capita
=]
8
E 6 g
E —Linear
- (Iflatinn
g 2018-2021)
A2
w
.
= A7 A8 9 b | e [ . L ed | A2z b | gy 24 25 My . |

Year
141

— ($2,246,733/$1,060,755) -1 = 111.81% total increase/ 8 years = 13.98% annual increase

142

——= See Attachment 3-3: U.S. Bureau of Labor Statistics, CPI Inflation Calculator, available at
https://www.bls.gov/data/inflation calculator.htm. 2018-2021 Average.

143

—— See Attachment 3-4: U.S. Bureau of Labor Statistics, CPI Inflation Calculator, available at
https://www.bls.gov/data/inflation calculator.htm. 2018 — 2022 Average.
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Cal Am Misinforms the Commission in the 2021 Annual Report
by not Following the Uniform System of Accounts

Cal Am did not follow the Uniform System of Accounts and misinformed
the Commission by underreporting Regulatory Commission Expenses in its 2021
Annual Report to the Commission 44

The Uniform System of Accounts (“USOASs”) is a set of accounting
standards designed to have each utility consistently provide financial transparency
of its water operations.2#2 The Commission adopted this set of accounting
standards for all water utilities under its jurisdiction to enable the accuracy,
reliability, and comparability necessary for the uniform and consistent reporting of
financial information. Following the USOA also ensures that the utility’s
financial information will be verifiable and auditable by a third party. It also
ensures that the utility’s financial information is comprehensible to taxpayers,
investors, and others.

USOA accounts are grouped by category, each with a brief description of
the items to be included. It also includes instructions regarding recording each
transaction in the account. The expense accounts are further divided into
subcategories, such as general administrative and maintenance, which are then

used to determine whether these costs of service are legitimate and reasonable

when determining rates.2#¢ The USOA also directly states which categories of

salaries and expenses are included within each account and any exceptions.14Z

Regulatory Commission Expenses are classified under USOA account # 797 148

— See Attachment 3-5: Cal Am 2021 Annual Report, Schedule B-2 at 47.

— D.16-11-006, at 21.

— D.16-11-006, Uniform System of Accounts for Class A Water Utilities

— See generally D.16-11-006, Appendix A.

— D.16-11-006, Appendix A at A139-140; See also Owens Testimony at 21, Ins. 15-18.
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Cal Am does not provide a direct accounting of its Regulatory Commission
Expenses (USOA #797) in its 2021 annual report.12 As shown in Table 3-1
below, Cal Am failed to provide in the annual report the actual amount of

Regulatory Commission Expenses incurred.

Table 3-1: Annual Report vs. RO Model

Expense TY 2024 2021 RO Annual Difference TY 2024

RO Report!® | RO-Annual Report
797 (Regulatory Commission | 74891113 | 379 025152 None N/A
Expenses)

The Commission should require Cal Am to amend its 2021 Annual Report
to include actual Regulatory Commission Expenses (USOA account # 797) it
incurred. Furthermore, the Commission should require Cal Am to include actual
Regulatory Commission Expenses (USOA account # 797) incurred in future

annual reports.

1. Cal Am’s Expenses per Service Connection are
Excessive

As stated previously Cal Am’s requested regulatory commission

expense for this GRC period corresponds to a cost per service connection of

149

— See Attachment 3-5: Cal Am 2021 Annual Report, Schedule B-2 at 47.

150 For all values in this column, see Attachment 3-5: Cal Am 2021 Annual Report, Schedule B-2 at 47.

3L Results of Operations Workpapers (July 1, 2022), Workbook ALL. CH04 O&M RO,
Worksheet(Tab) Summary of Costs-NARUC WS11, Cell Q87.

132 Results of Operations Workpapers (July 1, 2022), Workbook ALL. CH04 O&M RO,
Worksheet(Tab) Summary of Costs-NARUC WS11, Cell N&7.
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$33.57 13 14135 51 ahove the other Class A water utilities.3® Cal Am’s
regulatory commission expense costs per service connection are more than
three times greater than both the average amount requested by the other
Class A water utilities®Z and the regulatory commission expense per
service connection requested by Golden State Water, which has the second
highest cost per service connection over the GRC period of the large!®
Class A water utilities. This same pattern was seen in the previous GRC,
A.19-07-002, where Cal Am’s recorded Regulatory Commission Expenses
for 2015-2017 were 2.5 times that of its closest peer, Golden State Water,
over the same period, with the proposed rate for 2021-2023 being higher
still. 122 180 Therefore, Cal Am’s Regulatory Commission Expenses should
be reduced to bring its costs per service connection to a level comparable to
its closest large peer, Golden State Water. Table 3-2 below compares the
Regulatory Commission Expense costs per service connection for all Class

A water utilities.

133 Cal Am Results of Operations Workpapers (July 1, 2022), Workbook ALL CH04 O&M_ WP _Reg

Exp, Worksheet (Tab) Summary WS-01, Cell D21. Cell D21 = $6,740,198

154 Attachment 3-5: Cal Am 2021 Annual Report at 8. Active metered + Flate rate service connections.

153 See Table 3-2: (Regulatory Commission Expenses for the entire GRC period)/(# service connections)

= ($6,740,198/200,764) = $33.57 per service connection

156 See Table 3-2: Regulatory Commission Expenses per Service Connection

157 See Table: 3-2. The mean cost per service connection per GRC cycle is $13.68, $10.84 sans Cal Am.

138 Eor the purposes of this testimony, large is defined as having over 200,000 connections. (Cal Am,

Cal-Water, Golden State, and San Jose).

139 See Attachment 3-6: Anusha Nagesh, Report and Recommendations on Operations and Maintenance

and Administrative and General Expenses, Labor Expenses, Balancing and Memorandum Accounts and
Special Requests #2, 3, and 13, February 14, 2020, at 16, Table 1-4-Comparison of Regulatory
Commission Expenses; in A.19-07-004.

160 e Attachment 3-7: Per-Service Connection Graphs.
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Table 3-2: Regulatory Commission Expense Cost per Service Connection

Utility Proceeding | TY TY GRC Servicel®l TY $ GRC $
Amount Amount Connection | amount per amount
S service per service
connection | connection
Apple Valley | A.21-03-007 | 2022 83,483 235,776162 20,714182 4.03 11.38
Cal-Am A.22-07-001 | 2024 | 748,9111%4 6,740,198 200,764183 3.73 33.57
Cal-Water A.21-07-002 | 2023 294,560 483,09616¢ 1.64
Golden State | A.20-07-012 | 2022 | 34,1002 2,808,700 262,429168 0.13 10.70
Water
Great Oaks A.21-07-001 | 22-23 58,708 178,009162 21,4062 2.74 8.32
Water
Liberty Park | A.21-07-003 | 2022 | 139,995 419,985 28,1152 4.98 14.94
Water
San Gabriel | A.22-01-003 | 2024 | 486,95612 | 1,460,867 | 97,7175 116 3.82 14.95
161 Eor this column, see Attachment 3-8: Additional Annual Reports, for utilities that are not Cal Am.
162 Apple Valley Workpapers (A.21-03-007), AV22 Expenses, Tab ExpenseDetail (5-yr avg), Cell 0401
163

— Apple Valley 2021 Annual Report at 8§ (Metered + Flat Rate Service Connections, Annual Average).

164 Results of Operations Workpaper: ALL. CH04 O&M_WP_Reg Exp, Tab: Summary WS-01.

163 Attachment 3-5: Cal Am 2021 Annual Report at 8. Active metered + Flate rate service connections.

166 Cal-Water Annual Report at 7 (Active metered + Flate rate service connections).

167 SEC-40_ EXP_OM AG-Non-Standard, tab WS-11 “Regulatory Expenses”, cell C21-E21

168 Golden State 2021 Annual Report at 8 (Metered + Flat Rate Service Connections, Annual Average).

18 Great Oaks Water (A.21-07-001 Exhibit E GRC Workpapers, tab WP6-A&G Expense, Cell K18).

17 Great Oaks 2021 Annual Report at 8 (Metered + Flat Rate Service Connections, Annual Average)

1 Liberty Park Workpapers RO Model Final, tab RegComExp, Cells C/D-22/23.

172 park 2021 Annual Report at 8 (Metered + Flat Rate Service Connections, Annual Average)

173 San Gabriel Workpaper, Tab EX1, Cells (W93+W659+W1466).

178 Birect Testimony of Joel M. Reiker, January 2022, at 38, Ins. 26-27.

175 San Gabriel 2022 Cal _Adv, Tab RV1, Cell U30, U151 (LA + Fontaine)

176 San Gabriel 2021 Annual Report at 9 (Metered + Flat Rate Service Connections, Annual Average).
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San Jose A.21-01-003 | 2022 | 342,000 1,050,000 22638718 1.51 4.64
Water
Suburban A.20-03-001 | 2022 240,287 634,35512 76,54718¢ 3.14 10.93
Water

Table 3-3: Regulatory Commission Expenses Annual Report vs. RO Model

Expense ROTY RO 2021 RO GRC 2021 Annual Report
(Account 797)&
Apple Valley 83,483 | g1 367182 235,776 128387183
Cal Am 748,911 6,740,198 None givenm
Cal-Water 294,560 294,650&
Golden State Water 34,100 Nonel38 2,808,700 1,109,887m
Great Oaks Water 62,311 75,066& 189,093 401,05 1182
Liberty Park Water 139,995 419,985 (103,626)w
San Gabriel 486,956 1,460,867 41 1,878ﬂ

177 San Jose Water Workpaper CH-09, tab “WP 9-08” Cell M45-045

178

— San Jose Water (2021 Annual Report, Schedule D-4) at 64 (Active metered service connections).

12 Suburban Workpaper Vol 1-0810 Final, Tab Regulatory Cost, Cell F8. $634,355 GRC+$202,182 COC

180

—— Suburban 2021 Annual Report at 8§ (Metered+Flat Rate Service Connections, Annual Average).

181

= For this column, see Attachment 3-8: Additional Annual Reports, for utilities that are not Cal Am.

182

—= AV22 Expenses, Tab ExpenseDetail (5-yr avg), Cell N401

183

— Apple Valley 2021 Annual Report p.47 (PDF 59) Schedule B-2

184 See Attachment 3-5: Cal Am 2021 Annual Report p.47 (PDF 59) Schedule B-2

185

== Cal-Water 2021 Annual Report p.47 (PDF 49) Schedule B-2

186

— SEC-40_EXP_OM AG-Non-Standard, tab WS-11 “Regulatory Expenses”

187 Golden State Water 2021 Annual Report p.48 (PDF 54) Schedule B-2

188 Great Oaks Water (Exhibit E GRC Workpapers, tab WP6-A&G Expense, cell J18).

189 Great Oaks Water 2021 Annual Report p.47 (PDF 49) Schedule B-2

190

— Liberty Park Water 2021 Annual Report p.53 Schedule B-2

191

— San Gabriel Valley Water 2021 Annual Report p.53 (PDF 54) Schedule B-2
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San Jose Water

342,000

333,000122

1,050,000

6,498,377123

Suburban Water

240,287

240287124

634,355

1,711,998

C. Rate Consultants

Several components of Cal Am’s Regulatory Commission Expenses are

particularly egregious in terms of their contributions to Cal Am’s excessive overall

figure, especially considering that the utility’s labor budget has also continued to

climb. Cal Am employs the services of rate consultants, who perform similar

duties to employees already included in Cal Am’s Rates Department. Financing

these duplicated duties increases the burden for ratepayers. These consultants

include its former employees and outside firms specializing in creating RO models

196

for GRCs. Cal Am’s workpaper— provides details of each of the utility’s

proposed consultants.

1. Dave Stephenson and Edward Grubb

Cal Am anticipates contracting with two former Cal Am employees,

Edward Grubb, and Dave Stephenson.2Z Mr. Stephenson retired as Cal

Am’s Director of Rates in 2015. Cal Am states that both provide a variety

of services for regulatory case proceedings, including (1) Collecting and

reviewing information and data for analysis; (2) Specifying elements of

design analytical models and exhibits; (3) Setting up models and exhibits as

necessary; (4) Reviewing and revising models, and exhibits for changing

12 San Jose Water Workpaper CH-09, tab “WP 9-08” Cell L45
193 San Jose Water 2021 Annual Report p.50 Schedule B-2

194

— Suburban Workpapers Vol. I-0810 Final, Tab Regulatory Cost, Cell J40-51. $240,287 GRC +

$93,407.

1S Suburban Water Systems 2021 Annual Report p.50 Schedule B-2

196

— Workpaper: ALL_ CH04 O&M_WP Reg Exp, Tab: Rate Consultants WS-02.

197

— Workpaper: ALL CH04 O&M WP Reg Exp, Tab: Rate Consultants WS-02, Cell G12, G19.
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circumstances; (5) Evaluating results and suggesting strategies related to
scenarios developed. 222 Mr. Stephenson is also responsible for performing
several other categories of GRC-related assistance, including, but not
limited to, preparing data requests and providing performance and usability
enhancements to the RO model 12

These two consultants have similar responsibilities2® to the fourteen
staff2% in Cal Am’s Rates Department. These staff members already
receive payroll dollars, included in Cal Am’s labor budget, for performing
the duties in question. Cal Am also doubled the number of personnel in its
Rates Department from seven to fourteen since the TY 2018 GRC.22 The
Rates Department employees are already included in Cal Am’s payroll
budget, which Cal Am did not reduce to compensate for this continued
outsourcing. This is a factor in Cal Am’s high cost per service connection

and adds to the burden on ratepayers.

2. Outside Consulting Expenses
Cal Am provided invoices for payments to Blue Planet Utility

Consulting between January 2018 and September 2022, 28 2% \which

198 Attachment 3-9: Cal Am’s Response to DR-ASW 04, Q001a and 1b. at 4-6; Q001c at 5, Q001e¢ at 6.

199 Attachment 3-9: Cal Am’s Response to DR-ASW 04, Q001a and 1b. at 4-6; Q001c at 5, Q001e¢ at 6.

200 pyirect Testimony of Gary Hofer, Attachment A, at §7.

201 pesults of Operations Workpapers (July 1, 2022), Workbook ALL. CH04 O&M_ WP _Labor,
Worksheet Current Employees WS-A-1, Count Column H (Column J filtered to include only “CORP-
Rates,” Column P Filtered to remove Lic/Certs).

202 Results of Operations Workpapers (2016 General Rate Case), Workbook
ALL CH04 O&M_WP_Labor, Worksheet Current Employees WS-A-1, Count Column H (Column J
filtered to include only “CORP-Rates,” Column P Filtered to remove Lic/Certs).

203 Attachment 3-9: Cal Am’s Response to DR-ASW 04 Q001, Attachment 4a/b.

204 Attachment 3-9: Cal Am’s Response to DR-ASW 04 Q001. Attachment 4a/b.
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amount to far less than Cal Am’s recorded expenses. Specifically, Cal Am
is requesting a budget of $993,578 ($915,938 sans travel costs)2® for the
2024-2026 GRC cycle for Blue Planet Utility Consulting, 2% while the total
amount listed in the invoices is $560,622.2 Cal Am’s expense reporting is
inaccurate, and the utility did not lower its payroll budget to compensate for
this continued outsourcing.

Cal Am also hired the Utility Consulting Group (UCG) to develop
Cal Am’s new Results of Operations (“RO’’) model, while also including
invoices related to the RO model produced for the previous GRC.2%8 22
The cost of creating the RO model was a one-time cost, as the RO model
has been completed and implemented for use in the current proceeding. Cal
Am has not justified the continuation of the RO model expenses into the
next rate case.

Finally, Cal Am states that Contingency Rebuttal Witnesses “may be
necessary to address unanticipated critical issues and topics raised in the
direct testimony of Cal PA or other intervenors that cannot be addressed by

Cal Am staff or rate consultants.”22 Cal Am requests a budget of $50,000

for the 2024-2026 GRC cycle for these contingency rebuttal witnesses. 2

205 Results of Operations Workpapers, Workbook ALL. CH04 O&M_ WP RegExp, Worksheet (tab)
Rate Consultants WS-02, Cell G34 — Cell F31 = $993,578 - $77,640 = $915,938.

206 Results of Operations Workpapers, Workbook ALL. CH04 O&M_WP_RegExp, Worksheet (tab)

Rate Consultants WS-02, Cell G34, see also Worksheet (tab) Summary WS-01, Row 8.

207 Gee Attachment 3-9: Cal Am’s Response to DR-ASW 04 Q001, Attachment 4a/b.

235,973 (Blue Planet) + 324,649 (TalentBurst) = 560,622 + 77,640 (BP travel) = 638,262.

208 A ttachment 3-9: Cal Am’s Response to DR-ASW 04, at 4-6 Q001c at 5, Q001e at 6.

209 Attachment 3-10: CAW Response to DR-ASW 05 Q005, Attachment 6 (Redacted).

210 Attachment 3-9: Cal Am’s Response to DR-ASW 04, at 4-6; Q001c at 5, Q001e at 6.

2L Results of Operations Workpapers, Workbook ALL. CH04 O&M_ WP _ RegExp, Worksheet (tab)
Rate Consultants WS-02, Cell G41, see also Worksheet (tab) Summary WS-01, Row 8.
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Cal Am provided invoices showing the costs of contingency fees between
January 2018 and September 2022.222 The total amount of the payments

reflected in the invoices was $2,736.73.

D. Legal Expenses

Cal Am’s proposed 64%23 increase in billed legal hours and 140%24
increase in legal expenses are unreasonable. Hourly rates for legal expenses for
the TY 2024 GRC are determined using the 2022 hourly rates multiplied by a
projected year-on-year increase of 3.06%.22 Cal Am’s requested amount for TY
2024 legal fees 1s based on the 2022 rates annually escalated based on input from
outside counsel.2® Several of these estimates, including those for recorded
outside counsel expenses and Cal Am’s in-house legal staffing capacity, are

excessive and contribute to the utility’s excessive regulatory commission expense

spending.

1. Legal staffing
Cal Am’s 2024-2026 Regulatory Commission Expense budget
includes $632,400 ($70,267 for TY 2024, $281,067 for 2025, and $281,067

for 2026) in legal fees.2Z Cal Am currently has six corporate counsels and

212 A ttachment 3-11: Response to DR-ASW 04 Q001 Attachment 5.

213 pesults of Operations Workpapers, Workbook ALL. CH04 O&M_ WP Reg Exp, Worksheet(Tab)
Legal GRC WS-04. Cell D28/Cell D30 1076/655 = 1.643 = 64% increase.

214 Results of Operations Workpapers, Workbook ALL. CH04 O&M_ WP _Reg Exp, Worksheet(Tab)

Legal GRC WS-04. Cell F28/Cell D31 632,400/263,392 = 2.40 = 140% increase.

213 Results of Operations Workpapers, Workbook “ALL _CH04 O&M Reg Exp”, Worksheet(tab)
“Legal GRC WS-04” Rows, 28-31. 35-38.

26 Oywens Testimony at 26, Ins. 22-28.

27 Results of Operations Workpapers, Workbook ALL. CH04 O&M_ WP Reg Exp, Worksheet (tab)
Summary WS-01, Cells D9, E9, F9, G9.
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three paralegals, 28 one of which has been added since the TY 202122 220
GRC, in its legal department. This trend for additional legal representation
was the subject of protest from the Mark West Area Community Services
Committee and the California Water Rights Association (Mark West et al.).
The protest notes the relationship between Cal Am’s in-house and outside
counsel and the increasing number of attorneys working on Cal Am
proceedings.22L In the current GRC Application, Cal Am continues to
request increased budgets for outside legal consultants for similar tasks.
Given the resources of Cal Am’s law office in San Francisco, shareholders,
not ratepayers, should bear outside attorney expenses.

Cal Am has been unable to demonstrate that the services of outside
counsel were used in the most efficient and cost-effective manner. Several
of the heavily redacted invoices provided by Cal Am show that Cal Am’s
outside council performed work within the scope of the internal regulatory
council, 222 223 gych as “General-CA PUC Advice, 22 from Nossman LLP
and “2019 GRC RO Model support™22 from Utility Consulting Group
LLC.

218 cal Am workpaper (July 1, 2022) “ALL_CH_04 WP_Labor”, tab “Current Employee WS-A-1".
Column H (Column J filtered to include only “CORP-Legal,” Column P Filtered to remove Lic/Certs).

22 Cal Am workpaper (July 1, 2019) “ALL _CH 04 WP_Labor”, tab “Current Employee WS-A-1".

Column H (Column J filtered to include only “CORP-Legal,” Column P Filtered to remove Lic/Certs).

220 Ca1 Am workpaper (2016) “ALL CH 04 WP_Labor”, tab “Current Employee WS-A-1". Column H

(Column J filtered to include only “CORP-Legal,” Column P Filtered to remove Lic/Certs). A.16-07-002

221 A.16-07-002, Protest of Mark West Area Community Services Committee and the California Water

Rights Association, at 10-11.

222 Attachment 3-9: Cal Am’s Response to DR-ASW 04, at 4-6; Q001c¢ at 5, Q001e at 6.

223 Attachment 3-12: Cal Am’s Response to DR ASW-004, Q001 Attachments 4a/4b.

224 A ttachment 3-10: CAW Response to DR-ASW 05 Q002a, Attachment 5 (Redacted).

223 Attachment 3-13: CAW Response to DR-ASW 05 Q005, Attachment 6 (Redacted).
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E. Witness Training
Cal Am requests a witness training budget of $57,120 total for the 2024-
2026 GRC cycle ($6,347 for TY 2024, $25,387 for 2025, and $25,387 for
2026).22% Cal Am’s TY 2024 GRC application includes prepared testimony from
fourteen witnesses, ten of whom state in their testimony introduction that they
have previously testified before the Commission.22Z Therefore, these witnesses
should have already been trained and do not need further training. Of the

remaining four,228 Clarke is a senior accounting manager for Cal Am,22 Cullen is

the director of tax reporting and compliance for Cal Am, 222 Mitchell is a general

partner at M.cubed, 23! 232

and Pilz is the senior manager of field operations at Cal
Am.22 Witness training for such qualified individuals is unnecessary and will

only inflate Cal Am’s excessive regulatory commission expense forecast.

IV. CONCLUSION

Cal Am did not follow the Uniform System of Accounts and misinformed the
Commission by underreporting Regulatory Commission Expenses in its 2021

Annual Report to the Commission. Cal Am requests a total Regulatory

226 Results of Operations Workpapers, Workbook ALL CH04 O&M_ WP _Reg Exp, Worksheet (tab)

Summary WS-01, Cell D13-G13.

221 Christopher Cook, Ian C. Crooks, Gary Hofer, Jeffrey Linam, Johnathan Morse, Stephen (Wes)

Owens, Bahman Pourtaherian, Edward A. Simon, Kevin Tilden, John M. Watkins.

228 Michael S. Clarke, Scott Cullen, David Mitchell, Patrick Pilz.

22 Clarke Testimony at 1, Ins. 17-18.

230 cyllen Testimony at 1, Ins. 17-18.
BL \fitchell Testimony at 1, In. 14.
232 \1 Cubed is an economic consulting firm.

233 piy, Testimony at 1, Ins. 16-18.

44



whn B~ W

O o0 9

10

12

Commission Expense budget of $6,740,1982 for the 2024-2026 GRC cycle. Cal
Am proposes to recover this budget as follows: $748,911 for TY 2024, $2,995,643
in 2025, and $2,995,643 in 2026. Cal Am’s requested budget per service
connection is excessive compared to other class A water utilities. The

Commission should

Authorize a total Regulatory Commission Expense budget of $2,148,707 for 2024-
2026 to bring it in line with Cal Am’s closest peer Golden State Water. This
budget should be amortized equally across three years.

Require Cal Am to amend its 2021 annual report to include the amount of
Regulatory Commission Expenses (USOA 797) incurred. The Commission
should require Cal Am to cease misreporting and include the actual Regulatory

Commission Expenses (USOA account # 797) incurred in future annual reports.

234 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M_WP_Reg Exp”,
Worksheet (Tab) “Summary WS-017, Cell D21.
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CHAPTER 4 UNCOLLECTIBLE ACCOUNTS

I. INTRODUCTION

Cal Am requests a TY 2024 budget of $5,609,942 for Uncollectible Accounts
(USOA Account 775), which includes $4,057,674% for leak adjustment expenses? and
$1,552,268% for uncollectible customer accounting expenses.222 Cal Am forecasts leak
adjustment expenses by reviewing a set number of bills in each service area annually.22

Cal Am calculated uncollectible expenses by multiplying forecasted billed revenues by

0.5207%.240 241

I1. SUMMARY OF RECOMMENDATIONS

The Commission should:
e Adopt a leak adjustment budget of $0. Since the Commission has been
approving budgets for the maintenance of supply mains (USOA 712), there

1s no need to provide an additional budget for leak adjustment expenses and

233 Results of Operations Workpapers (July 1, 2022), Workpaper: “ALL CH04 O&M_ RO” tab: “O&M
Costs W-Spec Adj WS7” Column Q (Column G filtered to include only “Uncollectible Expense-Leak
Adjustment”).

236 AP Account 57010199.

27 Results of Operations Workpapers (July 1, 2022), Workpaper: “ALL _CH04 O&M_RO” tab: “O&M

Costs W-Spec Adj WS7”, Column Q (Column G filtered to include only “Uncollectible Accounts Exp-
Customer Accounting”).

238 There are uncollectible accounts expenses titled “Admin & General,” “Customer Accounting,”

“Individual Value Adjustments,” and ‘“Natural Accounts,” but only “Customer Accounting” appear in the
RO model. “Leak Adjustments” are listed separately

239 Owens Testimony at 16, Ins. 14-20.

240 yens Testimony at 16 (“I recommend the use of the uncollectible rate of 0.5207% authorized in
California American Water’s 2019 GRC as established in D.21-11-018.”); D.21-11-018 at 33 (“The
Settlement adopts Cal Advocates’ proposed uncollectible rate of 0.5117%.).

241 Results of Operations Workpapers, Workpaper: “ALL_CH04 O&M_WP_Uncollectible” tab:

“Uncollectible Rates,” Column D.
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I11.

expanding drought conditions.

unfairly burden ratepayers with bill adjustments to generate corporate
goodwill.

Adopt a 0.5117% uncollectible rate to estimate the customer accounting
related uncollectible budget. This recommendation will reduce TY 2024

total uncollectible-customer accounting expenses budget by $26,830.

ANALYSIS

Leak Adjustment

Cal Am’s updated leak adjustment estimates for TY 2024 are excessive and

do not align with the State’s conservation efforts in the face of “extreme and

242

1. Account Suitability Issues

There are several reasons why the Commission should deny Cal
Am’s requested leak adjustment expense budget of $4,057,674. First, Cal
Am’s requested leak adjustment budget would create a subsidization
scheme that grants some customers significant bill adjustments funded by
other customers. Ratepayers, especially those with limited incomes, should
not have to pay for others’ leaks.

Also, Cal Am’s leak adjustment policy states that Cal Am may
provide adjustments for “leaks within (interior plumbing or
appliances)...the structure.”#3 Ratepayers should not pay for leaks on
customer-owned appliances and plumbing that Cal Am does not have

control over.

242

== See Attachment 4-1 Executive Order -N-7-22, issued on March 28, 2022; Proclamation of a State of
Emergency, issued by Governor Newsom on October 19, 2021, at 1.

243

== See Attachment 4-2: https://www.amwater.com/caaw/customer-service-billing/adjustment-requests
“Instructions for Adjustment Requests,” available at https://www.amwater.com/caaw/customer-service-
billing/adjustment-requests (as of 2/2/2023).

47



B2OW N =

O o0 3 O W

10
11
12
13
14
15
16
17
18

Finally, as discussed in the next section, leak adjustments provide
goodwill for the utility, which is a shareholder asset, not a ratepayer
benefit; thus, this expense should be funded by shareholders, not

ratepayers.

2. Courtesy Leak Adjustment is a Corporate Goodwill

Providing leak adjustments to customers could prove a boon to Cal
Am’s corporate image at the expense of other ratepayers. Deirdre Mueller,
public relations manager of Cal Am’s parent company, the American Water
Works Association, has stated that leak adjustments are “something the
larger utilities are willing to do in an effort to maintain good relations with
their customers.”24

Like advertising and public relations, providing leak adjustments,
especially “courtesy adjustments,”243 to customers can elevate Cal Am’s
and American Water’s corporate image at the cost of burdening all other
customers. Cal Am’s current policy is to potentially provide adjustments
for high bills due to excessive water use based on leaks at the property,

high use for a known cause, such as irrigation issues, and even high use

resulting from a leak that field investigation cannot determine the cause

244 See Attachment 4-3: “How to Get a Refund on Your Water Bill If Your Faucet Leaks”

https://www.kiplinger.com/article/real-estate/t029-c011-s003-get-money-back-for-that-leaky-faucet-or-
toilet.html#:~:text=It's%20an%20incentive%20t0%20try.parts%20purchased%20by%20the%20homeow
ner). (As of 2/2/2023)

243 e Attachment 4-4: Cal Am’s AL 1 173, p.27 under “BACKGROUND” see Res. W-4951.
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of 248 247 (Ca] Am had previously identified their leak adjustments as

“courtesy” adjustments. 24

Therefore, the Commission should deny Cal Am’s requested leak

adjustment budget of $4,057,674 for TY 2024.

B. Uncollectible Expenses
In this GRC cycle, Cal Am requests to use the uncollectible rate of

0.5207% authorized in California American Water’s 2019 GRC as established in
D.21-11-018.22 2% Thjs is not what the decision indicates. The rate agreed upon
in the TY 2021 settlement and reflected in D.21-11-018 was 0.5117%.23L Hence,
as requested by Cal Am, the Commission should utilize 0.5117% to estimate a
customer accounting related uncollectible budget. This will reduce Cal Am’s
uncollectible budget related to customer accounting by $26,830.2% Any other
differences in the dollar value of uncollectible expenses other than leak
adjustments result from differences in forecasted revenue and revenue

requirements addressed by other Cal Advocates witnesses.

IV. CONCLUSION

For the reasons outlined above, the Commission should deny Cal Am’s requested

TY 2024 budget of $4,057,674 for leak adjustment expenses. Additionally, the

246 See Attachment 4-2: https://www.amwater.com/caaw/customer-service-billing/adjustment-requests

“Instructions for Adjustment Requests” As of 2/2/2023.

247 See Attachment 4-4: Cal Am’s AL 1173, p.27 under “BACKGROUND” see Res. W-4951.

248 5ee Attachment 4-5: Advice Letter 1173 filed by Cal Am on July 27, 2017.

29 wens Testimony at 16, Ins. 5-7.

230 Results of Operations Workpapers, Workpaper: “ALL CH04 O&M_ WP Uncollectible” tab:

“Uncollectible Rates”, Column D.

211 21-11-018 at 33.

252 {jpcollectible-Customer Accounting = $1,552,268 * (0.5117%/0.5207%) = $1,525,438

49



1  Commission should only authorize an uncollectible rate of 0.5117% to estimate the total
2 customer accounting related uncollectible budget. This recommendation will reduce TY

3 2024 total uncollectible-customer accounting expenses budget by $26,830.
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CHAPTER 5 OUTSIDE SERVICES EXPENSES

I. INTRODUCTION

Outside Services Expenses (USOA Account # 798) include amounts for additional
contracted services. Cal Am is requesting an outside services expense budget of
$2,737,166 for TY 202423 The Commission should instead authorize a budget of
$2,725,471.

I1. SUMMARY OF RECOMMENDATIONS

The Commission should adopt a $2,725,471 budget for outside services expenses.

III. ANALYSIS

Cal Am generally forecasts its TY 2024 outside services expense as $2,737,166
using a five-year (2017 — 2021) inflation-adjusted average of recorded data.2* However,
some of the historical expenses included in USOA Account #7982 that Cal Am utilized
to build its forecast are no longer required, unlikely to be incurred in this general rate
case cycle, or miscategorized. These expenses are typically calculated using a five-year
average, but in this case, many have only a single entry in the 2017-2021 recorded years

and did not occur in 2021.28 51 [t is reasonable to expect that these are one-time costs;

therefore, the Commission should remove these one-time costs from the recorded years

233 Results of Operations Workpapers (July 1, 2022), Workbook ALL. CH04 O&M RO, Worksheet:
“O&M Costs W-Spec Adj WS7”, Column Q (Column H filtered to include only NARUC Account 798).

234 Owens Testimony at 27, Ins 14-22.

253 Specifically expenses tied to SAP Account 53150016 “Contract Svc-Other-Admin & General” and
SAP Account 53110016 “Contract Svc-Eng-Admin & General.”

236 Results of Operations Workpaper (July 1, 2022) “ALL_CH04 O&M RO’ tab “OM Data Rec w-Trf-
Elim WS3.” Cells (K2027, L2375, J4505, J5921, N6275, 16269, L8399).

257 See Table 5-1: One-Time Customer Accounting Expenses.
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(2017-2021) when forecasting the expenses for TY 2024. The two expenses recorded for

Geyserville were either incurred only in 2021238 or decreased dramatically between 2017

and 2021 with no expenses incurred in between.2 It is reasonable to expect that these

expenses will not be consistently incurred, and the Commission should remove them
when forecasting the TY 2024 expenses. Removing the expenses listed in Table 5-1 will
reduce the TY2024 Customer Accounting Expense budget by $11,695 for a total of
$2,725,471.

Table 5-1: One-Time Customer Accounting Expenses

2017282 | 2018 | 2019 | 2020 | 2021 TY
2024
Monterey -Toro | Contract Svc-Other-Admin & General (0) 133 0 0 0 36
Monterey- Contract Svc-Other-Admin & General 121 0 0 0 0 33
Ambler
Dunnigan Contract Svc-Other-Admin & General 28,829 0 0 0 0 7,985
Geyserville Contract Sve-Other-Admin & General 0 0 0 0 45 10
Rio Plaza Contract Svc-Other-Admin & General 0 01 2,960 0 0 1,943
Monterey- Contract Sve-Eng-Admin & General 0 0f 250 0 0 66
Garrapata
Geyserville Contract Svc-Eng-Admin & General 5,715 0 0 0 170 1,622
Total 41,487 154 | 3,650 0| 215| 11,695
8 IV. CONCLUSION
9 For the reasons discussed above, the Commission should remove the one-time
10  expenses described in this chapter from Cal Am’s Outside Services Budget. The

258

== Results of Operations Workpaper (July 1, 2022) “ALL_CH04 O&M RO’ tab “OM Data Rec w-Trf-
Elim WS3.” Cell (N6275).

22 Results of Operations Workpaper (July 1, 2022) “ALL _CH04 O&M_RO” tab “OM Data Rec w-Trf-

Elim WS3.” Cells (J6269, N6269).

260 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3” All historical figures come from here

52



1  Commission should authorize a TY 2024 Outside Services Budget of $2,725,471 (a
2 reduction of $11,695).
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CHAPTER 6 CUSTOMER ACCOUNTING EXPENSES

I. INTRODUCTION

Cal Am requests a TY 2024 Customer Accounting (USOA Account # 774) budget
0f' $2,042,931. In TY 2024, Cal Am forecasts Customer Accounting (USOA Account
#774) expenses based on the five-year (2017-2021) escalated average, resulting in a
23.2%*% increase from recorded 202128 to projected 2022.263 284 However, this
escalated average is not reasonable because (1) Cal Am’s actual customer accounting

265 and

postage costs steadily decreased from 2017 to 2021, with a total decrease of 7.4%
a per service connection decrease of 9.1%, and (2) Cal Am’s recorded customer
accounting expenses include a number of one-time expenses that should be excluded

from Cal Am’s TY 2024 budget forecast.2

II. SUMMARY OF RECOMMENDATIONS

The Commission should
e Authorize a TY 2024 customer accounting postage budget of $639,198 (a
reduction of $310,916).

261 ptimated 2022/Recorded 2021 = ($1,907,127/$1,548,112)-1 = 0.2319 = 23.19%

262 pesults of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_ RO”, Worksheet

(tab) “OM Data Rec w-Trf-Elim WS3” Column N (Column H filtered to include only NARUC Account
774) Sum column N = $1,548,112

263 Cal Am’s Workpaper: “ALL CH04 O&M RO”, tab “O&M Costs W-Spec Adj WS7”, columns O

(Column H filtered to include only NARUC Account 774). Sum column O = $1,907,127).

264 gee Attachment 6-1: BLS Inflation Calculation 2021-2022. Inflation for this period was 6.97%.

263 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M RO”, Worksheet

(tab) “OM Data Rec w-Trf-Elim WS3”, Cell J184, J3016, and N184. ((N184)/(J184+J3016)) — 1 =
((724,149/(776,184)) - 1 = 6.7% decrease.

266 oo Attachment 3-7: Per-Service Connection Graphs.
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e Remove $1,057 of one-time customer accounting expenses from Cal Am’s
TY 2024 customer accounting budget.
e Authorize a budget of $191,965 for the Hillview District’s customer

accounting expenses, using a two-year adjusted average.

III. ANALYSIS

A. Customer Accounting Postage Expenses
The Commission should reduce Cal Am’s customer accounting postage
budget for TY 2024 to $639,198 (from $950,114) to account for the decreasing
trend of this expense. Between 2017 and 2021, Cal Am’s customer accounting

expenses related to recorded postage decreased by 1.34%2Z annually, following a

2.48% average annual decrease from 2014-2018.28 Therefore, taking a simple
five-year escalated average will result in overestimation. Figure 6-1 below

illustrates Cal Am’s proposed average (solid blue) and the recorded postage trend

line (solid black).

267 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_ RO”, Worksheet

(tab) “OM Data Rec w-Trf-Elim WS3” (column G filtered to include only “Postage - Customer
Accounting”). ((Column N/Column J)-1)/5 = ((724,149/776,125)-1)/5 = -0.01339 = -1.34%.

268 pesults of Operations Workpapers (July 1, 2019), Workbook “ALL _CH04 O&M RO”, Worksheet

(tab) “OM Data Rec w-Trf-Elim WS3” (column G filtered to include only “Postage - Customer
Accounting”). ((Column N/Column J)-1)/5 = ((753,476/860,328)-1)/5 = -0.02484 = -2.48%.
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Figure 6-1: Postage Expenses
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There has been a consistent reduction in postage every year since 2017.
However, Cal Am forecasts an increase in postage costs for TY 2024. Cal Am’s
proposed budget for customer accounting expenses related to postage is higher
than the actual recorded expenses in any of the last four years and goes against the
prevailing downward trend. For a more accurate forecast, the one-time expenses
for Ventura County District and Larkfield District, $59°% and $9270 respectively
should be removed, and Cal Am’s Corporate expenses recalculated using a trend
line of actual costs. Using the standard linear trendline equation,m this would
yield a TY 2024 expense of $639,198 2% This lower expense is also supported by
Cal Am’s special request #19, the “paperless billing opt-out pilot,” which aims to

reduce postage and mailing costs.2Z2-Therefore, the Commission should adopt

$639,198 as the customer accounting postage expense (SAP account 52566015)

269 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M RO”, Worksheet
(tab=‘OM Data Rec w-Trf-Elim WS3”, Cell J3016 = $59

270 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M RO”, Worksheet
(tab=OM Data Rec w-Trf-Elim WS3”, Cell K5140 = $§9

2 See F igure 6-1: Postage Expenses. The linear trend line is a standard statistical equation to calculate
the+edue of the y-axis (postage costs) for each corresponding x-axis (year).

My (MX+B) where m = the slope of the line, x = each year (where the year 2017 is 1 and 2024 is 8),
and-b—= the y-intercept. (-18874x + 790190). (-18,874*8) = -150,992 + 790,190 = $639,198

273 pil, Testimony at 40.

———
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for TY 2024, which is $310,916 less than Cal Am’s requested TY 2024 budget of
$950,114.

Other Customer Accounting Expenses (Uniform System of
Accounts 774)

Cal Am has several miscellaneous customer accounts representing costs
incurred related to work on customer applications, contracts, orders, collections,
and other expenses as part of its Uniform System of Account (NARUC) account
774. These expenses are typically calculated using a five-year average, but in this
case, many have only a single entry in the 2017-2021 recorded years and did not
occur in 202122 213 1t js reasonable to expect that these costs are one-time costs;
therefore, the Commission should remove these one-time costs from the recorded
years (2017-2021) when forecasting the expenses for TY 2024. Removing these
expenses from the recorded years reduces Cal Am’s requested TY 2024 budget by
$1,029.

Table 6-1: One-Time Customer Accounting Expenses

2017 | 2018 | 2019 | 2020 | 2021 TY 2024

Monterey County Telephone-Customer | 3,400 942
Accounting

Los Angeles County Janitorial-Customer 243 62
Accounting

Larkfield Janitorial-Customer 91 25
Accounting

Total 1,029

274 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3” Cells J910, M2643, J5121.

275

== See Table 6-1.
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Also, Cal Am added Hillview’s escalated customer accounting expenses for
2020 and 2021 together, rather than averaging them, to get its 2024 estimate, a
pattern none of the other districts follow. 22 Cal Am gives no explanation for this
methodology. Therefore, the Commission should use a two-year average
escalated to calculate Cal Am’s TY 2024 customer accounting budget. This will
reduce Hillview’s customer accounting budget to $191,965 (from $383,930) for

TY 2024.

IV. CONCLUSION

The Commission should reduce Cal Am’s total Customer Accounting (USOA
Account # 774) budget to $1,539,02122 (from $2,042,931) for TY 2024, with the
following three adjustments:

(a) The Commission should reduce Cal Am’s customer accounting postage?Z®
budget for TY 2024 to $639,198 (from $950,114), a reduction of $310,916, to
account for the decreasing trend of these expenses.

(b) Remove $1,029 related to one-time expenses used in estimating TY 2024
Other Customer Accounting Expenses.

(c) Reduce Hillview customer accounting budget to $191,965 (from $383,930) for
TY 2024 by utilizing a two-year average.

276 Results of Operations Workpaper (July 1, 2022), “ALL CH04 O&M RO” tab “O&M Costs W-Spec

Adj WS7.” Cells M8943, N8943, Q8943. Cell M8943 + N8§943 escalated = Cell Q8943;
(171,195+161,403+*1.0776*1.039*1.031) = 383,930; should be (M8943+N8943)/2 =
$166,299*1.0776*1.039*1.031 = 191,965.

277 $2,042,931 - $310,916 (customer accounting postage reduction) = $1,732,015 - $1,029 (one-time

expenses) = $1,730,986 - $191,965 (Hillview customer accounting reduction) = $1,539,021.

218 (SAP account 52566015)
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CHAPTER 7 RENT EXPENSES

I. INTRODUCTION

For TY 2024, Cal Am requests $2,338,163 for rent expenses (USOA Account #
811), split between $158,88022 for expenses related to the rental of equipment and
$2,179,284% for expenses related to the rental of real property. Cal Am projects
changes in rent expenses due to the relocation of corporate headquarters from San Diego
to Sacramento and its rental at 520 Capitol Mall in Sacramento for additional office

space.

I1. SUMMARY OF RECOMMENDATIONS

The Commission should
e Reduce Cal Am’s requested TY 2024 budget for rental expenses related to
real property by $166,047 to remove expenses related to the new office
space lease for 520 Capitol Mall.
e Remove $24,447 in single-entry equipment leases that Cal Am has not

incurred in more than a year.

212 Results of Operations Workpapers (July 1, 2022), “ALL _CH04 O&M_RO” tab “O&M Costs W-
Spec Adj WS7.” (Q288+Q642+Q996+Q1704+Q2766+Q3120+Q4890+Q5244+Q6306+Q6660) for rents
labeled A&G.
(Q284+Q637+Q992+Q993+Q994+Q1699+Q1701+Q2055+Q2764+Q4885+Q4886+Q4887+Q4888+Q52
41+Q5242+Q5949+Q6301+Q6303+Q6304+Q6657+Q6658+Q9137) for rents not labeled A&G.

280 pesults of Operations Workpapers (July 1, 2022), “ALL CH04 O&M_ RO’ tab “O&M Costs W-
Spec Adj WS7.” (Q280+Q634+Q988+Q1696+Q3112+Q4882+Q5236+Q6652+Q9130) for rents labeled
A&G.
(Q275+Q277+Q280+Q628+Q632+Q634+Q988+Q1696+Q3112+Q4879+Q4880+Q4882+Q5236+Q6652
+Q9129+Q9130) for rents not labeled A&G.
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III. ANALYSIS

Most of Cal Am’s rent expenses are based on a five-year escalated average.
However, Cal Am based some of its lease costs on the executed lease agreements. 22l Cal
Am’s Corporate District is forecasted based on current leases for a San Francisco legal
office ($187,808)22% and San Diego corporate office ($492,141).2 Cal Am also has an
estimated new lease expense for 3,970 square feet of office space at 520 Capitol Mall in
Sacramento ($166,047)22 and proposes a further budget increase of $3,115,0412 in
2025 to purchase land.28¢ Details regarding Cal Am’s proposed headquarters relocation

costs, recorded one-time costs, and miscategorized entries are discussed below.

A. Headquarters Relocation Expenses

Cal Am’s headquarters relocation plan is immature, includes a redundant
lease budget, and requests ratepayer funding for something that will not benefit
ratepayers. Therefore, the Commission should not authorize $166,047 for Cal
Am’s headquarters relocation related budget. Cal Am plans to work with CBRE
Group, a commercial real estate firm, to complete a transition and relocation study
by 2024.27 Cal Am plans to purchase the land in 2025 with design and permitting
efforts for the new campus beginning in 2026-2027, and complete headquarters

relocation is expected by 2028-2030.228 However, this issue was first raised in the

31 Gwens Testimony at 29, Ins. 17-25.

282 Attachment 7-1: Cal Am’s Response to Cal Advocates” DR ASW-006, Q002.a-c.

283 Attachment 7-1: Cal Am’s Response to Cal Advocates” DR ASW-006, Q002.a-c.

284 Attachment 7-1: Cal Am’s Response to Cal Advocates’ DR ASW-006, Q002.a-c.

285 Cal Am Workpaper “ALL CHO7 PLT RO Forecast” tab “Total CAPEX by Project WS-9” Cell X37

286 Attachment 7-1: Cal Am’s Response to Cal Advocates’ DR ASW-006, Q002.a-c.

287 Direct Testimony of lan C. Crooks, July 1, 2022 (Crooks Testimony), at 159, In. 7; see also Owens
Testimony at 39, Ins. 26-27.

288 Owens Testimony at 39, In 27 to 40, In 5.

60



O o0 9 N »n B~ W N =

|\ N N R e e e e e e e T
—_ O O 0 9 N B W N = O

2019 GRC,22 and there is no guarantee that Cal Am will even be able to acquire a
developable plot. The San Diego corporate headquarters lease expires in 2025

with the potential for an extended lease term, 22 while Cal Am is requesting

$166,047 in new lease expenses for Sacramento.2! Cal Am states that “the
current Sacramento OC [Operations Center] at 4701 Beloit drive does not meet the
company’s needs moving forward for several reasons, including but not limited to
space constraints, employee security, and environmental health.”22

However, unlike Cal Am’s testimony from the previous GRC,22 Cal Am
does not give an estimate of the exact number of positions that it plans to relocate
to the new facility in Sacramento. Cal Am also does not give a timeline of when
the move will happen, whether before or after the next GRC. Cal Am has also not
stated that it will transfer all eligible employees to the rented office space at 520
Capitol Mall or that the current OC will be abandoned between now and the
construction of the new consolidated campus in 2030. Therefore, Cal Am has not
demonstrated that it has a firm plan for when or how many employees will transfer
to the new Sacramento headquarters, and the Commission should not provide a
budget for something unknown.

If Cal Am’s proposed relocation is approved, ratepayers will have to fund
rents for both the San Diego headquarters and the rented office space at 520
Capitol Mall in Sacramento. Cal Am has not demonstrated that the additional cost

from the relocation will benefit ratepayers. Therefore, the Commission should

== (A.19-07-004) Owens Testimony at 48, Ins. 1-7. Crooks Testimony at 243, In 23 to 244, In 8.
= Owens Testimony at 38, Ins. 15-19.

= Attachment 7-1: Cal Am’s Response to Cal Advocates’ DR ASW-006, Q002.a-c.

22 (o0ks Testimony at 158, Ins. 24-27.

== (A.19-07-004.) July 1, 2019, Owens Testimony at 49, Ins. 11, 17-18.
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deny Cal Am’s proposed relocation budget of $166,047 to prevent ratepayers from

funding redundant lease expenses.

B. Remove equipment lease expenses that Cal Am has not incurred
in more than a year

The Commission should not authorize several of Cal Am’s Equipment
Rental expenses?? moving forward. Geyserville, Meadowbrook, Monterey
County, and Monterey Wastewater had no recorded expenses for “Rents-
Equipment — Admin & General” in 202122 Geyserville and Monterey
Wastewater had steady downward trends from 2017 to 2021, as did Monterrey

County?28 except for 2019, and all four recorded their lowest expense in their final

297

year.2Z These expenses should be removed for a reduction of $15,21528

, see
Table 7-1. Similarly, several districts had no recorded non-A&G-related rent
expenses in 202122 These recorded equipment leases have not occurred in more
than a year, and therefore Cal Am is unlikely to incur these expenses in this GRC
cycle. Therefore, the Commission should remove these expenses for a reduction
of $9,2323% see Table 7-2. Removing these equipment leases would result in a

total reduction of $24,447 for Cal Am’s TY 2024 rents budget.

24 AP Accounts: 54140000, 54140011, 54140012, 54140013, 54140014, 54140015, 54140016.
253 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3” cell N996 + N1704 + N6306 + N6660. See Table 7-1

296 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_ RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3” cell L996

27 Results of Operations Workpapers (July 1, 2022), Workbook “ALL_CH04 O&M_RO”, Worksheet

(tab) “OM Data Rec w-Trf-Elim WS3” cell M996 + M1704 + L6306 + M6660. See Table 7-1

298 pesults of Operations Workpapers (July 1, 2022), “ALL CH04 O&M _RO” tab “O&M Costs W-

Spec Adj WS7”, cell Q996 + Q1704 + Q6306 + Q6660. See Table 7-1

22 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3” cell
N284+N637+N1699+N4885+N4886+N4887+N48EE+N5949+N6657+N6658+N9137. See Table 7-2.

300 Results of Operations Workpapers (July 1, 2022), “ALL CH04 O&M_ RO’ tab “O&M Costs W-
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Table 7-1: A&G Equipment Leases

2017 2018 2019 | 2020 | 2021 TY
2024
Monterey Rents — Equipment ~A&G 14,846 | 11,057 | 19,458 | 5,691 13,627
County District
Monterey Rents — Equipment ~A&G 226 173 101 61 151
Wastewater
Geyserville Rents — Equipment ~A&G 622 439 146 328
Meadowbrook | Rents — Equipment —~A&G 1,054 1,321 1,111 674 1,109
Total Rents — Equipment ~A&G 20,093 | 15,009 | 23,670 | 6,426 15,215
Table 7-2: Non A&G Equipment Leases
2017 2018 2019 | 2020 | 2021 TY
2024
Cal Am Rents — Equipment —Pumping 367 98
Corporate
San Diego Rents — Equipment —Source of Supply 86 22
County
Monterey Rents — Equipment — Source of Supply | (5,903) 42 (1,624)
Wastewater
Sacramento Rents — Equipment — Source of Supply 384 101
Sacramento Rents — Equipment —Pumping 5,918 1,579
Sacramento Rents — Equipment —Water Treatment 4,443 6,637 | 2,789 3,642
Sacramento Rents — Equipment — Transmission & 214 55
Distribution
Dunnigan Rents — Equipment —Water Treatment 3,853 1,927 9,342 | 4,442 5,171
Meadowbrook Rents — Equipment —Water Treatment 129 36
Meadowbrook Rents — Equipment — Transmission & 462 128
Distribution
Hillview Rents — Equipment — Customer 19 24
Accounting
Total (1,749) | 14,671 | 18,607 | 8,376 9,232

Spec Adj WS7”, cell

Q284+Q637+Q1699+Q4885+Q4886+Q4887+Q4888+Q5949+Q6657+Q6658+Q9137. See Table 7-2.
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IV. CONCLUSION

The Commission should adopt a rents account forecast of $2,147,669 in TY 2024
(a reduction of $190,494 from Cal Am’s request). This forecast removes the following
from Cal Am’s TY 2024 rents budget: (1) expenses related to Cal Am’s proposed
headquarters relocation, which is a reduction of $166,047; and (2) expenses related to the

equipment leases discussed in this chapter, which is a reduction of $24,447.
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CHAPTER 8 MISCELLANEOUS A&G EXPENSES

I. INTRODUCTION

Cal Am requests a TY 2024 budget of $10,717,09622 for Miscellaneous General

Expenses related to A&G (USOA Account # 799)22 Cal Am forecasts these expenses

based on a five-year (2017-2021) escalated average.2®2 However, a forecast based on a

five-year (2017-2021) escalated average is not reasonable for some of these costs because
(1) Cal Am’s recorded Corporate District Relocation Expenses include an outlier within
the 5-year period (2017); Cal Am’s Telephone A&G Expenses have decreased
consistently over this 5-year period. These adjustments are discussed in further detail

below.

I1. SUMMARY OF RECOMMENDATIONS

The Commission should:
e Authorize $284,273 for Cal Am’s TY 2024 Telephone Admin & General
Expenses budget (a reduction of $527,154 from Cal Am’s request).
e Authorize $42,383 for Cal Am’s TY 2024 Corporate Relocation Expenses
budget, using a four-year adjusted average (a reduction of 88,621 from Cal

Am’s request).

30L Results of Operations Workpapers (July 1, 2022), “ALL CH04 O&M_RO” tab “O&M Costs W-

Spec Adj WS7”, column Q (column H filtered to include only NARUC Account 799).

302 S AP Accounts: (52001600, 52501600, 52546016, 52550016, 52566016, 52571016, 52574016,
52574116, 52574316, 52578016, and 55000016) are labeled as Admin & General.
303 Gwens Testimony at 27, Ins. 20-22.
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III. ANALYSIS

A. Telephone Admin & General Expenses

Cal Am requests a TY 2024 budget of $811,427 for Telephone-Admin &
General Expenses. This budget decreased by 4.97%2% annually from 2017 to
2021 and 12.96%2% annually from 2018 to 2021. Therefore, taking a simple five-
year escalated average will result in overestimation. Figure 8-1 below illustrates

Cal Am’s proposed average and the recorded telephone expenses trend line.

Figure 8-1: Telephone Expenses
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There has been a consistent reduction in A&G telephone expenses every
year since 2018, and the 2014-20173% expenses were all substantially higher than

the $436,965 recorded in 2021 2Y However, Cal Am forecasts an increase in

3% Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, (Column G Filtered to include only “Telephone-Admin &
General) Column J = 581,625 Column N = 436,965. ((Column N/Column J)-1)/5 = -4.97%.

393 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_ RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, (Column G Filtered to include only “Telephone-Admin &
General), Column J = 907,310 Column N = 436,965. ((Column N/Column J)-1)/4 =-12.96%.

396 Results of Operations Workpapers, (July 1, 2019) (A.19-07-004), Workbook “ALL_CH_04 RO”,
Worksheet (tab) “Worksheet (tab) “OM Data Rec w-Trf-Elim WS3” Columns J, K, L, M.

397 Results of Operations Workpapers (July 1, 2022), “ALL CH04 O&M_RO” tab “Worksheet (tab)
“OM Data Rec w-Trf-Elim WS3”, Column N
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A&G telephone costs for TY 2024. Cal Am’s proposed A&G telephone cost of
$811,427 is higher than in all but one of the last five years (2018) and is
inconsistent with the prevailing downward trend of these costs. A more accurate
forecast would follow the trend line of actual costs, using the standard linear
trendline equation, which yields a TY 2024 expense of $284,273 30830 310 Tpe
declining use of non-cellular telephones also supports this lower expense2 Cell
phones are listed as a separate expense in Cal Am’s RO model. Therefore, the
Commission should adopt $284,273 as the A&G telephone expense for TY 2024,
which is $527,154 less than Cal Am’s TY 2024 estimate of $811,427.

B. Corporate District Relocation Expenses

While some year-to-year variance is expected, Cal Am’s 2017 recorded

312

Corporate District Relocation expense, $350,569,== is an outlier as it is nearly two

standard deviations®2 above the 2017-2021 mean and more than three times

greater than the expense of any other year in that period as shown below in Table

8-1.

308y (MX+B) where m = the slope of the line (-$xx), x = each year (where the year 2017 is 1 and 2024

is 8), and b = the constant value of $XX. Y = (-66997X + 820249) = (-66997*8 + 820249) = $284,273

30 Trendline data confirmed using https://www.graphpad.com/quickcalcs/linearl/.

30 gee Attachment 3-7: Per-Service Connection Graphs.

3L gee Attachment 8-1: Telephone Expenses - Statista https://www.statista.com/chart/2072/landline-

phones-in-the-united-
states/#:~:text=Phone%?20ownership%20in%20the%20U.S.&text=As%20smartphones%20have%20beco
me%?20a,it's%201less%20than%2030%20percent.

32 Results of Operations Workpapers (July 1, 2022), Workbook “ALL CH04 O&M_RO”, Worksheet
(tab) “OM Data Rec w-Trf-Elim WS3”, Cell J187.

313 95,143 (2017-2021 Mean) + 131,769 (Standard Deviation) = 226,912 + 131,769 = $§358,681.
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Table 8-1: Corporate District Relocation Expenses

2017 2018 2019 2020 2021 Standard 2017-2021 2018-2021
Deviation Escalated Escalated
Average Average

350,569 | 6,952 | 26,251 | 91,870 73 131,769 131,004 42383

Therefore, Corporate District relocation expenses should be calculated

using a four-year (2018-2021) rather than a five-year (2017-2021) average to

ensure that ratepayers are not unfairly burdened. This yields a more reasonable

TY 2024 Corporate District relocation expense amount of $42,383 rather than the
$131,0042X requested by Cal Am.

IV. CONCLUSION

The Commission should reduce Cal Am’s TY 2024 Miscellaneous General A&G
Expenses (USOA Account #799) by $615,775 for a final budget of $10,101,321.

Therefore, the Commission should:

Adopt a budget of $284,273 for Cal Am’s TY 2024 Telephone Admin &

General Expenses22 (a reduction of $527,154 from Cal Am’s request).

Adopt a budget of $42,383 for Cal Am’s TY 2024 Corporate District

Relocation Expenses (a reduction of $88,621 from Cal Am’s request).

314 Results of Operations Workpapers (July 1, 2022), “ALL _CH04 O&M_RO” tab “O&M Costs W-
Spec Adj WS7”, Cell Q187.

315

== (SAP account 52574016)
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CHAPTER 9 SPECIAL REQUEST #11

I. INTRODUCTION

In Special Request #11, Cal Am requests a deviation from the Rate Case Plan for
amortizing rate case expenses. Cal Am requests that its Regulatory Commission
Expenses2!® be amortized over 27 months rather than 362 Cal Am also requests that
the Commission authorize recovery of these expenses for three months of the test year,

with the remainder recovered equally in the attrition and escalation years2!® This is

identical to Special Request #9 from the previous GRC,22 which was withdrawn,32 and

the third time32! a similar request has been made 322

I1. SUMMARY OF RECOMMENDATIONS

The Commission should reject Cal Am’s Special Request #11 because it is
inconsistent with the Rate Case Plan that allows for a single test year forecast of

expenses.22

III. ANALYSIS

The annual budget for most expenses varies during the rate case cycle, hence the

use of a multi-year average to determine a test year expense. Cal Am states that a single

316 Regulatory Commission Expenses are discussed in chapter 3.

AT Direct Testimony of Jeffrey Linam at 72, Ins. 19-20.

318 Birect Testimony of Jeffrey Linam at 72, Ins. 20-22.

319 Direct Testimony of Jeffrey Linam, July 1, 2019, at 80, In.4-7; in A.19-07-004.

320 5 51-11-018 at 152.

21 Direct Testimony of Jeffrey Linam, July 1, 2016, at 33, In.4-7; in A.16-07-002.

322 A.19-07-004; A.16-07-002.
323 Decision 07-05-062, Re Revised Rate Case Plan for Class A Water Utilities, Appendix A, p. A-12.
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annual budget for regulatory expenses, which include rate case expenses and consulting
expenses from “E-Source,” an outside consultant specializing in water-saving processes
and recommendations, 22 is not appropriate because the annual amount incurred for these
expenses is inconsistent throughout the rate case cycle. However, this could also be said
for most utility expenses, which is why the most common method used to determine a
Test Year expense is an inflation-adjusted average of a set number of years’ worth of
historical expenses. Provided that the historical expenses are accurate and the inflation-
adjusted average is calculated using a representative period, this process reasonably
estimates the expenses necessary to compensate a utility for variable expenses over the
Commission’s three-year GRC period.

Cal Am claims Special Request #11 is necessary22 to better match cost and
recovery of Regulatory Commission Expenses because very few rate case expenses are
incurred during the test year, and dividing those expenses over three months of TY 2024
with the remainder recovered equally between the Escalation and Attrition years would
better align costs and recovery. Cal Am claims that if the authorized amount is spread
evenly across all three years, and the Escalation Year rate increase is reduced due to the
small amount of rate case expenses listed as earned in the Test Year,228 then expense in

the attrition year will have to be much greater than the authorized amount.

Cal Am states:

“Financial statements should always attempt to match
costs and revenues as closely as possible. If you are
recovering revenue in one period for coverage of expenses
that occur in another, you do at times have to defer the

revenue to match the expense occurrence. This is time

324 Direct testimony of Jeffrey Linam at 73 Ins.10-11.

323 Direct testimony of Jeffrey Linam at 72 Ins.25-27.

328 Dyirect testimony of Jeffrey Linam at 75 Ins.13-16.
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consuming and creates extra work and explanation that can
easily be avoided by authorizing a delayed response as

requested above for ratemaking purposes.”22

However, although the Rate Case Plan does specifically differentiate ratemaking
treatment for some expenses, such as escalation year labor expenses, and offset accounts,
such as balancing accounts,228 no such distinction is made for expenses, including rate
case expenses, with a single test year budget. Therefore, Cal Advocates recommends
evenly recovering rate case expenses over the three-year rate case cycle.

Cal Am requested special requests very similar to special request #11 in the two

previous GRCs as well as this one. In the last GRC, Cal Am withdrew this special

request.22 In the GRC prior to that, the Assigned Commissioner excluded this special
request from the scope of the proceeding.22¢ Therefore, it is appropriate for the
Regulatory Commission Expenses to be spread out over a 3-year period rather than a 27-
month period. The Commission should not create an unnecessary distinction in

ratemaking budgets by approving special request #11.

IV. CONCLUSION

The Commission should not approve Special Request #11.

327 Direct testimony of Jeffrey Linam at 74 In19 — In24.

328 1 07-05-062, p. A-19

3225 21-11-018 at 152 (Special Request 9).

330 Assigned Commissioner’s Scoping Memo and Ruling, Oct. 17, 2016, at 5 (Special Request 9); in

A.16-07-002.
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QUALIFICATIONS AND PREPARED TESTIMONY OF ANDREW SWEENEY

QI. Please state your name, business address, and position with the California Public
Utilities Commission (“Commission’).

Al. My name is Andrew Sweeney, and my business address is 505 Van Ness Avenue,
San Francisco, California 94102. I am a Public Utilities Regulatory Analyst Il in
the Water Branch of the Public Advocates Office.

Q2 By whom are you employed and in what capacity?

A2. 1 am currently employed by the California Public Utilities Commission Public
Advocates Office as a Public Utilities Regulatory Analyst II in the Rates &
Revenue Section.

Q3. Please summarize your educational background and professional experience.

A3. I graduated from the University of California San Diego with a Bachelor of
Science in Environmental Systems and a Minor in Business. I later graduated from
the Rady School of Management with a Masters of Finance. Before joining the
Public Advocates Office, I worked as a corporate governance research associate
for Glass Lewis & Co. and as an Accounting Clerk for several companies. In my
time at the Public Advocates Office, I have analyzed bill arrearages for Class A
water utilities. I have written testimony for East Pasadena Water Company and
Warring Water Service’s proposed mergers with California-American Water and
written the O&M report for San Jose Water Company’s TY2022 GRC and written
the A&G report for California Water Company’s TY2023 GRC.

Q4. What is your responsibility in this proceeding?

A4. Analyzing the utility’s Operations and Maintenance Expenses and writing
testimony to present my analysis.

Q5.  Does this conclude your prepared direct testimony?

AS5. Yes, it does.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of California-Amencan Water
Caompany (U2 10W) for Authonization to
Increase its Revenues for Water Service by

: A 22-07-001
$55,771,300 or 18.71% in the year 2024, !
by $19,565,300 or 5.50% in the year 2025, [Filed duly 1, 2042)
and by $19,892 400 or 5.30% in the year
2026.
CALIFORNIA-AMERICAN WATER COMPANY'S RESPONSE TO

PUBLIC ADVOCATES OFFICE'S DATA REQUEST ASW 02
Sarah E_ Leeper Lon Anne Dolqueist
Nicholas A. Subias Willis Hon
Cathy Hongola-Baptista MNossaman LLP
Califomia-Amencan Water Company 50 California Street
555 Montgomery Street, Suite 816 34™ Floor
San Francisco, CA 94111 San Francisco, CA 94111
(415) 863-2960 (415} 3968-3600
sarah leeper@amwater.com Idolgueist@nossamna.com

Attomeys for Califomia-Amencan Water Company

Dated: December 14, 2022
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California-Amencan Water Company

Response Provided By:

Titke:
Address:-

Response Provided By:

Title:
Address:

Cal Adv Reguest:
Company Number:
Crate Received:

Diate Response Due:
Subject Area:

APPLICATION NO. A 22-07-001

DATA REQUEST RESPONSE

Kimberly Castillo

HR Business Partner

Califormia American Water

4701 Beloit Drive
Sacramento, CA 55838

Joey Chen

Senior Rates & Regulatory Analyst

California Amerncan Water
520 Capital Mall, Suite 630
Sacramento, CA 95814

AZ2207001 CAL ADV DATA REQUEST # ASW-09
Cal ADV ASW 03 3001

Hovember 30, 2022
December 14, 2022

Vacancy Rates

DATA REQUEST:

1. Refer bo the workpaper tiled "ALL_CHO4_O&M_WP_Labor™ tab "Cumeant

cEmployees W5-A-1"

a. Flease list the positions that are currently vacant ard the reason for each

WACANCY.

b. Additionally, if there wers any time penods in which a position for California
Ameangan Water was vacant between 2017 and 2021, pleass indicate the

position title for the vacant pesition, the location in the RO model of the position,

the estimatad payroll for the position, and the days vacani

Vacancy (Postbon Tide)

Location m B0 Model | Esimsted Payzoll
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Califonia-Amencan Water Company

APPLICATION NO. A.22-07-001
DATA REQUEST RESPONSE

CAL-AM'S RESPOMSE
a. Flease see CAW Response Cal Adv ASW 08 Q001 Attzchment 1a.

b. Flease see CAW Response Cal Adv ASW 08 Q001 Attzchment 1b. Positions
reflected in the RO Model for Test Year 2024 are based on “current staffing levels plus
the "future hire pesitions™ as detailed in the Direct Testimony of Stephen (Wes) Owens.
This is staffing for a future penod, which does not averlap with the historical period
2017-2021, so while some positions may be the same there isn't a direct comelation
between the forward looking and historical perscnnel positions.

To determine "days vacant™ California American Water used either the date a position
was posted or the date an employes retired from their positions, was promoted to other
positions, or left the company for reasons other than retirermnent or are terminated.
Califormia Amencan Water does not believe “days vacant” is relevant and does not
propery account for the complexities of filling a vacancy. As has been widely reporied,
the labor market has been increasingly challenging since the onset of the pandemic.’

California Amencan Water's goal is to fill vacancies as expeditiously as possible, in a
prudent and thoughthul manner, being mindful of a number of protocols that add ime o
the hirimg process. In a workiorce that's nearly one-half union-represented, one of the
initial procedures in the hifng process is that union positions are reguired o be first
posted intemally, as well as interviewing all gualified intemal candidates. This =
consistent with the company’s desire to promote from within, and  there are gualified
internal candidates, the process e relatively quick, and the vacancy is filed. Of course,
with each intemal promotion, another vacancy is created and the process repeats. If
thara are no gualified intemal candidates, this requirement slows the process
considersbly at the very beginning. Only after going through this required intemal
posting and interviewing can positions be advertised to external candidates.

Once a decision has been made to post a vacancy extemnally, the goal of hinng the best
candidaie can make the process become even more methodical. The Company 15
driven, for each positicn, to develop a diverse pool of candidates representative of the

- .

MY N

o o] (=]

' See oz, BED

bopsmorw washin gtonnost com basime s 2002 091 Ework arshorfage-strikes-econenyy

betps- ‘wow latmmes.com businessyteckmology sory 202 2-12-02 iob-moark et-repsains -teo-tight-for-fads-labor-pool.
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14
15
16
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18
19
20
21

=

California American Water Vacancies 12.01.22

Paosition

Reason for Vacancy

Recruitment Status

Business Support Specialist Did not return from Leave of Absence Backfill HC / Not yet posted

Dir Corp Counsel Separation Backfill HC / Recruitment kick off meeting 12/8/22

Field Clerk/Utilityperson US08 Internal Union Transfer Req 104207 / Backfill HC / Internal union trsf Danny Pinedo starts 12/12/22
Field Service Representative U511 Internal Union Transfer Req 103710 /Backfill HC / Internal union trsf TBD

FSR Foreman Internal Union Transfer On Hold 2022

Laborer U805 Did not return from Leave of Absence Req 104151 f HC / Interviews scheduled

Laborer U805 Termination Req 104150 / Backfill HC / Interviews scheduled

Maintenance Mechanic Internal Union Transfer Req 103525 / Backfill HC / Internal union trsf TBD

Meter Reader Resignation Req 104221 / Backfill HC / Phone screening candidates for interviews

Meter Reader U508

Internal Union Transfer

Req 104093 / Backfill HC / Interviews being scheduled

Meter Reader U511

Termination

Req 104212 / Backfill HC / Phone screening candidates for interviews

Production-Treatment Operator | US11

Internal Union Transfer

Reg 103970 / Backfill IHC / Internal union trsf TBD

Project Manager

Promoted to Ops Supervisor

Backfill Alissa Kispirsky - On Hold

Rates & Regulatory Analyst

Resignation

Req 102881 [ Backfill HC / Resume review

Serviceperson OE39

Termination

Req 104368 / Backfill HC / Internal union recruitment to be filled 12,/12/22

Serviceperson OE39

Internal Union Transfer

Req 104044 / Backfill HC / Candidate scheduled to start 12/18/22

Utility Worker | Gr | U511

Internal Union Transfer

Req 104010 / Backfill HC / Resume review

Utility Worker LUB05

Resignation

Req 104343 / Backfill HC / Internal union recruitment to be filled 12/12/22

'Water Conservation Specialist U511 Internal Union Transfer Req 103283 fBackfill HC / Phone screening candidates for interviews
‘Water Systems Operator Resignation Reg 104220 /Backfill HC / Phone screening candidates for interviews
W & Env Compliance Specialist Resignation Req 104226 / Backfill HC / Interviews scheduled
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of California-American Water
Company (U210W) for Authonzation to
Increase its Revenues for Water Service by
$55,771,300 or 18.71% in the year 2024,
by $19,565 300 or 5.50% in the year 2025,
and by $19,892 400 or 5.30% in the year

A 22-07-001
(Filed July 1, 2022)

2026.

CALIFORNIA-AMERICAN WATER COMPANY'S RESPONSE TO

PUBLIC ADVOCATES OFFICE'S DATA REQUEST ASW 09

Sarah E. Leeper Lon Anne Dolqueist
Nicholas A. Subias Willis Hon
Cathy Hongola-Baptista Nossaman LLP
Califomia-Amencan Water Company 50 California Street
555 Montgomery Street, Suite 816 34™ Floor
San Francisco, CA 94111 San Francisco, CA 94111
{415) 863-2960 (415) 396-3600
sarah leeper@amwater.com Idolqueist@nossamna.com

Attomeys for Califomia-Amencan Water Company

Dated: December 14, 2022
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California-Amencan Water Company

Response Provided By:

Title:
Address:

Response Provided By:

Title:
Address:

Cal Adv Request:
Company Number:
Date Received:
Date Response Due:

Subject Area:

APPLICATION MO. A 22-07-001

DATA REQUEST RESPONSE

Kimbery Castillo
HR Business Partner

California American Water
4701 Beloit Drive
Sacramento, CA 95838

Joey Chen
Senior Rates & Regulatory Analyst

California American Water
520 Capital Mall, Suite 630
Sacramento, CA 95814

AZ207001 CAL ADV DATA REQUEST # ASW-03
Cal ADYV ASW 035 001

Hovember 30, 2022

December 14, 2022

Wacancy Rates

DATA REQUEST:

i. Refer to the workpaper tiled "ALL_CHO4 Q&M _ WP Labor™ tab "Cument

Employees W5-A-17

a. Please listthe posiions that are cumrently vacant and the reason for each

vacancy.

b. Additionally, if there were any time penods in which a position for California
Amencan Water was vacant between 2017 and 2021, please indicate the

position title for the vacant pasition, the location in the RO model of the position,

the estimatad payroll for the position, and the days vacant

Vacancy (Positca Tide)

Locetion m O Model | Estimated Payroll
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Califonia-Amencan \Water Company

APPLICATION NO. A 22-07-001
DATA REQUEST RESPONSE

CAl -AM'S RESPONSE
a. Pleasa see CAW Response Cal Adv ASW 09 Q001 Attachment 1a.

b. Flease see CAW Response Cal Adv ASW 08 Q001 Attachment 1b. Positons
reflected in the RO Model for Test Year 2024 are based on “current staffing levels plus
the 'future hire positions™ as detailed im the Direct Testmony of Stephan (Wes) Owens.
This is staffing for a future pencd, which does not overiap with the historical period
2017-2021, so while some positions may be the same there isn't a direct comelation
between the forward looking and histonical persocnnel positions.

To determine “days vacant™ Cafifornia Amencan Water used sither the date 3 position
was posted or the date an employee retired from their pesibions, was promoted to other
positions, or left the company for reasons other than retirement or are erminated.
Califormia Amencan Water does not believe "days vacant” is relevant and does not
properfy account for the complexities of filling a vacancy. As has been widely reporied,
the |abor market has been increasingly challenging since the onset of the pandemic.’

Califormia American Water's goal is to fill vacancies as expeditiously as possible, in a
prudent and thoughtful manner, being mindful of a number of protocols that add ime o
the hiring process. In a workforce that's nearly one-half union-represented, one of the
initial proceduras in the hirng process is that union positions are reguired o be first
posted internally, as well as interviewing all qualified intemal candidates. This is
consistent with the company’s desire to promote from within, and i there are gualified
internal candidates, the process is relatively guick, and the vacancy is filled. Of course,
with each intermal promotion. ancther vacamcy is created and the process repeats. If
there are no gualified intemal candidates, this reguirement slows the process
considerably at the very beginning. Only after going through this reguired intemal
posting and interviewing can positions be advertised to external candidates.

Onoe a8 decision has been made 1o post 3 vacancy extermally, the geal of hinng the best
candidate can make the process become even more methodical. The Company is
driven, for each position, to develop a diverse pool of candidates representative of the

| Ser, g, hisps: erwrw mrytimes com’ ‘12 busingssscopamy labor-participation
bops: 'warw washingroapost com basimess 2022 021 £ work ar-shorags-strikiss-—sconanyy |

bops:wrorw lames. com business techaology story 202 2- 1 1-02 Golb-mark et-remains - too-tight-for-fod s-labor-ponl.
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

Vacancy
Date

01/09/17

Date
Pasted Title

01/05/17 R E DACTE D

01/12/17

01/26/17

01/20/17

01/16/17

02/06/17

01/23/17

01/23/17

01/23/17

01/23/17

62/06/17

02/13/17

02/06/17

02/13/17

N/A

02/13/17

02/22/17

02/16/17

02/17/17

02/17/17

02724/17

02/17/17

02/22/17

02/17/17

02/22/17

02/17/17

02/23/17

02/17/17

02/24/17

02/27/17

02/23/17

03/10/17

03/21/17

03/13/17

03/13/17

03/13/17

03/13/17

Annualized

Departmefit Start Salary (at start
Location Name Date Days Vacant  Division date]
Monterey Operations, Union 02/07/17 29.00 Coastal £2,691.20
Monterey Engineering Non 05/08/17 116.00 Coastal £7,999.88
Sacramenta Operations Non 03/13/17 556,00 Marthern £0,000.00
Rosemead Operations Union 02/13/17 24.00 Sauthern £8,952.00
Monterey Operations Union 02/13/17 21.00 Coastal £8,348.80
Monterey ORM Non 05/08/17 105.00 Coastal 119,935 88
Monterey Operatians Union 02/27/17 14,00 Coastal 70,158.40

Human
5an Diego Resources Non 03/06/17 21.00 Sauthern 112,999.80
Rosemead Corp-Field Srv_ |Non 03/13/17 28.00 Southern £2,416.12
Raosemead Operations Non 05/08/17 £1.00 Sauthern 56,160.00
Rosemead Operations, Union 03/13/17 24.00 Southern £4,771.20
Rasemead Operations Union 03/13/17 24.00 Sauthern £6,144.00
Rosemead Operations Non 04/05/17 47.00 Southern 74,880.00
Sacramento Operations Non 04/10/17 52.00 Northern 91,000.00
San Diego Operations Non 05/08/17 80.00 Southern 181,325.04
Monterey Operations Union 03/27/17 28.00 Coastal £5,894.40
Sacramenta Operations Union 03/27/17 17.00 MNorthern 42,369.60
San Diego SET Non 04/10/17 28.00 Southern 70,720.00
Rasemead Operations Union 05/09/17 57.00 Southern £3,460.80
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

Vacancy
Date

03/13/17

03/13/17

03/27/17

03/23/17

03/27/17

04/11,/17

03/27/17

04/17/17

03/30/17

03/31/17

04/01/17

03/31/17

04,/10/17

04/18,/17

04/10/17

03/27/17

05/02/17

05/15,/17

05/05/17

05/12/17

05/08/17

05/30/17

05/31/17

01/12/18

06/01/17

05/24/17

06/03/17

10/06,/17

06/05/17

06/06/17

06/05/17

05/12/17

06/05/17

06/06/17

06/16/17

07/26/17

06/19/17

06/22/17

Annualized

Departmeft Unlon/ Start Salary (at start
Location Name Date Days Vacant  Division date)
Rosemead Operations Union 05/11/17 59.00 Southern £3,460.80
Monterey QOperatians Unlon 05/22/17 56.00 Coastal 62,691.20
Ventura Operatians Non 06/05/17 70.00 Sauthern 78,592.80
Sacramento Operations Union 06/19/17 £4.00 Narthern 39,270.40
Larkfieid Operations Non 07117717 105.00 Naorthern 49,587.20
Meanterey Operations, Union 05/30/17 559.00 Coastal 68,348.80
Sacramento Operatians: Union 06/05/17 56.00 Narthern 79,144.00
Monterey Operations; Non 06/05/17 56.00 Coastal 88,000.00
Ventura Operations Union 07/17/17 75.00 Southern 49,337.60
Imperial Beach |Operations Non 06/19/17 45.00 Southern 54,204.80
Rosemead Operations, Non 07/03/17 £5.00 Southern 142,000.04
Southern
{IB/Ventura/lA} |Health & Safety |Non 04/09/18 313.00 Sauthern 78,956.80
Rosemead Operations, Union 08/14/17 74.00 Southern £4,771.20
Szcramenta Rates Non 02/05/18 247.00 Northern 95,000.10
Sacramento Operations Union 06/19/17 14.00 MNorthern £1,963.20
Imperial Beach |Operations Non 08/21/17 77.00 Sauthern 51,729.60
Pacific Grove Operations Union 0B8/28/17 84.00 Coastal £3,128.00
Sacramento Rates Non 0B/28/17 73.00 Marthern 84,000.02
Irmperial Beach |Operations Non 0B/21/17 63.00 Southern 57,948.80
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

07/01/17

06/23/17

Date
Pasted  Title

R EDACTED

06/23/17

07/03/17

07/07/17

07/14/17

07/20/17

07/15/17

07/17/17

07/15/17

07/12/17

07/22/17

10/12/18

07/22/17

07/17/17

07/25/17

07/25/17

07/31/17

08/02/17

07/31/17

08/23/17

08/14/17

09/20/17

08/19/17

08/22/17

08/29/17

08/23/17

08/30/17

08/30/17

08/21/17

10/06/17

09/22/17

09/29/17

10/16/17

09/25/17 110/06/17

10/18/17

Annualized

Department Unlon/ Start Salary (at start
Location Name Non Date  DaysVacant Division date)
Sacramento Dperations Union 07/1%17 24.00 Northern 53,144.00
Rosemead Operations Union 07/17/17 16.00 Southern 64,771.20
Imperial Beach |Operaticns Non 08/28/17 56.00 Sauthern 116,455.30
Rosemead Operations Union 09/12/17 60.00 Sauthern 64,896.00
Sacramento Cperations Unign 07/31/17 16.00 Northern 39,977.60
Sacramento Cperatiohs Non 11720717 128.00 Northern 99,999.50
Sacramento Operatigns Non 12/03/18 49990 Narthern 37,440.80
Sacramenta Qperationz Non 09/11/17 51.00 Northern 80,304.12
Sacramento Operations. Union 08/14/17 20.00 MNorthern £1,963.20
Sacramenta Operations Union 10/30/17 91.00 Northern 39,270.40
Monterey Operations Non 01/16/18 169.00 Coastal 93,999.88
Sacramento Operations Union 10/09/17 56.00 Northern 39,977.60
Sacramento Operations Union 09/25/17 37.00 MNorthern 44,516.00
Imperial Beach |Operations Non 09/25/17 27.00 Sauthern 100,750.00
Rosemead Operations Union 09/26/17 27.00 Southern 64,896.00
Irmperial Beach | Operations Non 11/20/17 60.00 Sauthern 79,705.60
Pacific Grove Operations Union 10/30/17 38.00 Coastal 63,128.00
Sacramento Operations Union 12/18/17 84.00 Naorthern 39,977.60
Monterey Operations Non 02/26/18 133.00 Coastal 93,955.88
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

Vacancy
Date

11/08/17

10/23/17

Date
Pasted

11/13/17 R E DACTE D

10/11/18

11/11/17

10/27/17

11/16/17

01/12/18

11/2¢/17

12/08/17

11/20/17

10/08/18

12/09/17

03/07/18

01/15/18

01/02/18

01/19/18

01/15/18

01/31/18

01/15/18

02/15/18

02/23/18

02/22/18

02/22/18

02/26/18

03/01/18

03/13/18

02/28/18

10/05/18

03/12/18

03/26/18

03/256/18

03/31/18

09/03/19

04/02/18

04/10/18

04/09/18

04/04/18

Annualized

Department Unlon/ Start Salary (at start
Location Name Non Date Days\acant  Division date)
Monterey Cperations Non 08/06/18 287.00 Coastal 110,000.02
Pacific Grove ORM Non 11/18/18 376.00 Coastal 76,232.00
San Francisco |Legal Non 12/18/17 37.00 Sauthern 99 964.80
Monterey Health & Safety [Non 08/20/18 277.00 Coastal 79,996.80
Sacramento Operations Non 04/02/18 133.00 Narthern £6,955.92
Imperial Beach | Cperations Non 11/26/18 371.00 Sauthern 59,550.40
Pacific Grove Operations Non 09/21/18 163.00 Coastal 44,636.80
Imperial Beach | Cperations Non 03712718 56.00 Sauthern 53,144.00
Monterey Operations Union 04/02/18 73.00 Caoastal 68,952.00
Sacramento Operations Non 0D4/30/18 89.00 Northern 66,996.80
Sacramento Operations Union 03/26/18 39.00 Northern 51,750.40
Pacific Grove Operaticns. Union 03/26/18 32.00 Coastal 66,456.00
Pacific Grove Cperations Union 04/02/18 35.00 Coastal 58,240.00
Ventura Operations Union 12/03/18 278.00 Sauthern 50,564.80
Rosemead Operations Non 07/02/18 111.00 Southern 52,000.00
Sacramenta Operations Union 05/14/18 49 00 MNorthern 50,315.20
Monterey Operations Union 11/04/19 583.00 Coastal 78,665.60
Pacific Grove Operations. Union 05/07/18 35.00 Coastal 57,574.40
Imperial Beach | Operations Non 07/09/18 91.00 Sauthern 53,144.00
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

Vacancy

06/C1/18

Date
Pasted Title

MMREDACTED

06/01/18

06/09/18

06/01/18

06/13/18

07/01/18

06/06/18

07/63/18

07/07/18

07/07/18

o5/31/18

07/31/18

08/07/18

08/13/18

10/19/18

08/23/18

08/23/18

08/29/18

09/11/18

09/21/18

10/11/18

10/01/18

10/08/18

10/22/18

10/24/18

11/19/18

11/16/18

08/09/19

11/06/18

11/24/18

0B/30/19

12/04/18

10/04/19

12/15/18

01/03/19

12/31/18

01/04/19

Annualized

Department Unlon/ Start Salary (at start
Location Name Non Date Days Vacant  Dlvision date)
Sacramento Dperations Union 07/30/18 59.00 Northern 50,315.20
Sacrarmento Qperations Non 08/13/18 73.00 Nerthern 60,008.00
Rosemead Operatichs Union 08/14/18 74.00 Sauthern 45,758.40
Monterey Operations Union 07/02/18 1.00 Coastal 70,054.40
Pacific Grove Cperations Union 08/06/18 34,00 Coastal 59,009.60
Manteray Qperatians Non 08/13/18 37.00 Coastal 174,000.06
Sacramenta Dperatians Union 10/15/18 76.00 Marthern 50,315.20
Pacific Grove Engineering Non 01714715 154.00 Coastal 160,000.10
Roseread Operations Union 09/10/18 18.00 Southern 68,536.00
Imperial Beach |Cperations Non 11/19/18 82.00 Sauthern 38,480.00
Sacramento Operations Non 12/10/18 80.00 Northern 49,920.00
Imperial Beach | Operaticns. Non 12/31/18 91.00 Sauthern 53,144.00
Rosemead Operations Union 12/17/18 S6.00 Southern £6,518.40
San Francisco Legal Non 11714719 363.00 Northern 87,006.40
Pacific Grove COperations Union 12/31/18 42.00 Coastal 73,486.40
Monterey Cperations Non 12/02/19 373.00 Coaatal 64,480.00
Rosemezd Operations Non 11/04/19 335.00 Southern 120,000.14
Sacramento Operations Union 02/11/19 58.00 Naorthern 41,995.20
Pacific Grove Operations Non 02/25/19 56.00 Coastal 92,959.92
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

Vacaney
Date

01/15/19

Date
Pasted

SREDACTED

01/18/1%

05/22/20

02/01/19

03/18/19

02/02/12

02/11/19

05/02/19

02/11/19%

N/A

03/25/19

06/03/19

02/27/18

03/01/13

03/01/19

05/01/19

03/01/12

09/16/21

03/08/19

03/08/19

03/09/19

03/28/19

03/15/19

04/02/19

04/08/19

04/12/19

04/29/16

02/13/13

05/01/19

04/25/19

05/03/19

05/28/19

05/03/19

05/06/19

05/06/19

05/13/19

Annualized
Department Unlon/ Start Salary (at start
Location Name Non Date  Days\Vacant Division date)
Rates Non 09/16/19 244.00 Nerthern 78,000.00
Eng. Non 07/13/20 542.00 Southern 62,504.00
Business Dev. Non 04/22/19 80.00 Sauthern 90,500.00
Rates Non 10/07/19 247.00 Northern 70,000.06
Bus Perf Non 07/01/19 140.00 Narthern 55,120.00
Bus Perf Non 03/04/15 21.00 Sauthern 60,008.00
WQ&EC Non 07/15/15 140,00 Coastal B85,999.84
‘Water Cans. Union 04/08/19 A0.00 Coastal 56,396.80
Operations. Union 07/01/18 122.00 Caastal 70,678.40
Operations Non 10/18/21 962.00 Northern 95,000.00
Wastewater Non 11/04/19 241.00 Coastal 105,459.94
Eng. Non 05/06/19 $8.00 Sauthern 105,514.24
Operations Union 07/01/19 108.00 MNorthern 41,955.20
Cperations Union 06/03/19 56.00 Coastal 59,009.60
Operations Union 11/04/19 189.00 Southern 51,833.60
Irmperial Beach | Operations Non 05/20/19 19.00 Sauthern 68,848.00
Imperial Beach |Operations Non 07/29/19 87.00 Southern 61,256.00
Pacific Grove HR Non 08/12/19 101.00 Coastal 99,939.90
Ventura Operations Non 07/01/19 56.00 Sauthern 120,030.04
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

Vacaney
Date

05/18/19

DEL]
Pasted Title

05/31/19 ‘R E DACTE D

05/18/1%

06/06/19

05/20/1%

08/07/19

06/01/12

08/02/13

06/22/19

07/17/19

07/01/19

07/01/18

07/18/19

07/01/1%

02/05/20

07/29/1%

08/01/12

08/07/19

08/01/19

n/fa

08/03/19

08/07/19

08/12/19

01/25/21

09/14/18

08/26/19

09/11/19

08/23/19

11/04/19

10/07/19

11/13/19

10/07/19

12/04/19

10/19/19

13/11/19

Annualized

Department Unlon/ Start Salary (at start
Location Name Non Date Days Vacant  Division date)
Sacramento Dperations Non 07/29/15 72.00 Narthern 93,500.16
Rosemead Qperations Union 08/27/13 101.00 Southern 66,518.40
Imperial Beach |Cperaticns Non 08/26/19 98.00 Sauthern 61,256.00
Pacific Grove Operations Non 09/23/19 114.00 Caastal 28,080.00
Pacific Grove Cperations Non 10/21/19 121.00 Coastal 78,000.00
Veniura Qperations Non 08/26/1% 56.00 Sauthern 137,499.96
Pacific Grove Operatians Non 11/18/18 149.00 Coastal 62,004.80
Pacific Grove Operatians Union 03/09/20 252.00 Coastal 75,820.00|
Sacramento Operations Unian 03/23/20 238.00 MNaorthern 43,160.00
Rosemead Operations Union 08/26/19 25.00 Sauthern 72,758.40
Pacific Grove Operations Non 04/20/20 263.00 Coastal 60,777.60]
Sacramento Operaticns. Non 11/18/19 107.00 Northern 66,999.92
Sacramento Engineering Non 04726721 £23.00 Northern 139,500.00
Rosemead Cperations Non 11/05/19 71.00 Sauthern 49,358.40
Sacramento Rates Non 10/07/19 23.00 Narthern §5,000.10
Sacramenta Eng. Non D4/06/20 191.00 MNorthern 56,160.00
Sacramento Rates Non 01/13/20 98.00 Northern 65,000.00)|
Sacramento Rates Non 01/27/20 112.00 Naorthern 60,320.00
Sacramento Qperatiohs Union 12/30/19 72.00 Northern 53,331.20
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

Vacancy Date
Date  Pasted Title

10/19/19

10/28/18 [13/12/13

11/03/18 |10/29/19

11/ca/18 |10/31/19

13/04/19|11/15/19

11/04/19 |13/11/19

11/18/18 113/19/19

12/02/19 [12/13/19

12/17/19 |04/29/21

12/28/19 [03/03/20

12/30/16 |12/30/19

12/30/19 |04/07/21

01/01/20 |12/18/19

01/01/20 |12/16/19

01/04/20 |12/02/19

01/13/20 [01/21/20

01/13/20 |01/21/20

01/27/2G |02/05/20

01/27/20 |02/17/20

MIREDACTED

Location

Department
Name

Unlon/
Non

Start
Date

Days Vacant

Division

Annualized
Salary (at start
GELD]

Rosemead Cperations Unign 01/14/20 87.00 Southern £68,515.20
Sacramenta Legal Non 02724720 119.00 Northern 200,000.06
Rosemead Operations Non 12/02/19 29.00 Sauthern 95,000.10
Pacific Grave Operations Non 11/18/19 14.00 Coastal 143,000.00
Pacific Grove Cperations Union 12/30/19 S6.00 Coastal 73,985.60
Pacific Grove Cperations Non 01/27/20 84.00 Coastal 109,999.76
Pacific Grave Operatigns Non 12/16/19 28,00 Coastal 133,000.14
Rosemead Operations Union 01/13/20 42.00 Sauthern 67,308.80]
Sacramento Enginesring Non 07/12/21 573.00 MNaorthern £7,000.00

Imperial Beach |Cperations Non 03/09/20 72.00 Sauthern 72,633.60]
Sacramento Operations Union 01/13/20 14,00 Northern 51,563.20
Sacramenta Engi ing Non 07/12/21 560.00 Northern §2,000.00

Pacific Grove Cperations Union 01/27/20 26.00 Coastal 61,484.80
Pacific Grove Cperations Union Q1/27/20 26.00 Coastal 70,595.20
San Diega Operations Non 03/02/20 5B.00 Southern 184,499.90
Sacramento Operations Union 03/16/20 63.00 MNorthern 43,160.00|
Rosemead Operations Union 03/31/20 78.00 Southern 49,358.40
Pacific Grove Operations. Union 03/09/20 42.00 Coastal 70,158.40
Pacific Grave Operations Union 04/27/20 91.00 Coastal 60,777.60
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CAW Response Cal ADV ASW 09 Q001 Attachment 1B

Vacancy
Date

01/31/20

Date
Pasted

02/26/20

03/02/20

03/03/20

03/09/20

03/19/20

04/01/20

03/18/20

04/63/20

03/19/20

04/03/20

04/07/20

04/06/20

04/10/20

05/01/20

04/20/20

05/04/20

04/29/20

05/04/20

05/07/20

05/04/20

05/11/20

05/18/20

05/18/20

05/18/20

05/18/20

05/18/20

06/01/20

06/02/20

06/01/20

06/11/20

06/01/20

07/13/20

06/01/26

06/11/20

06/05/20

06/17/20

Title Lacation

REDACTED 2

Annualized
Department Unlon/ Start Salary (at start
Name Non Date Days VVacant  Division date)
Engineering Non 08/24/20 206.00 Northern 115,000.08
lSacramenta Operations Union 05/04/20 63.00 Northern 75,233.60
Imperial Beach |Cperaticns Non 06/01/20 84.00 Sauthern £3,024.00
Rosemead Operations Non D4/06/20 5.00 Sauthern 112,000.20
lSacramento Cperations Non 04/20/20 17.00 Narthern 61,500, 14/
Imperial Beach | Cperations Non 05/04/20 31.00 Southern 63,024.00]
Rosemead Operations Non 05/04/20 28.00 Sauthern 87,776.00]
[Sacramento Operatians Union 05/18/20 17.00 Northern 66,872.00
[Sacramento Operations Union 05/18/20 14.00 Naorthern 66,872.00]
Rosemead Operations Union 0D6/01/20 28.00 Sauthern 76,627.20
Imperial Beach | Operations Non 06/15/20 42.00 Southern 47,569.50]
[Sacramenta Operaticns Union 05/18/20 0.09 Northern 59,550.40)]
Operations - Sac
[iacramento Meters Union 06/15/20 28.00 Naorthern §4,121.60]
‘Operaticns - Sac
lSacramento Distribution Union 06/29/20 42.00 Northern 49,108.80)]
Rosemead Operations Union 08/24/20 84.00 Southern 49,358.40
[LEXETN
Pacific Grove Operations Non- 09/14/20 105.00 Coastal 83,200.00
Imperial Beach |Operations Non 10/05/20 126.00 Southern 61,422.40)|
Pacific Grove Operations. Union 02/01/21 245.00 Coastal 73,486.40
Qperatiohs Union 07/27/20 52.00 Sauthern 76,107.20|
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Vacaney
Date

06/15/20

Date
Pasted

05/20/20

06/18/20

08/25/20

06/29/20

07/14/20

07/30/20

07/27/20

08/07/20

07/31/20

o8/07/20

08/24/20

09/14/20

09/01/20

08/31/20

09/07/20

10/05/26

10/07/20

10/09/20

10719720

11/01/20

08/26/20

11/02/20

11/04/20

12/01/20

12/23/20

12/01/20

12/07/20

12/28/20

03/02/21

01/01/21

02/10/21

01/11/21

01/12/21

01/13/21

01/29/21

REDACTED=_—-

Annualized
Department Unlon/ Start Salary (at start
Lacation Name Non Date Days Vacant  Division date)
Operations - 5ac
Cust Svc Union 07727420 42.00 Narthern 43,160.00
Maonterey Engineering Non 01/25/21 221.00 Coastal 125,000.00
Operations - Sac
Sacramenta Cust Svo Union 08/24/20 56.00 Maorthern 43,160.00]
YVentura Operations Non 09/07/20 55.00 Sauthern 86,881.60]
Ventura Operations Union 10/05/20 70.00 Southern 53,393.60
Ventura Qperatians Union 09/28/20 59.00 Southern 53,393.50]
Rosemead Operations Union 11/17/20 85.00 Sauthern 70,220.20
Monterey Qperationz Union 11/02/20 62.00 Caastal 78,728.00,
Ventura Operations. Union 10/26/20 49.00 Southern 53,393.60]
Imperial Beach |Cperations Non 11/09/20 35.00 Sauthern 63,024.00
Sacramento Operations Union 01/04/21 87.00 Northern 43,160.00
Santa Rosa Operaticns. Non 12/07/20 36.00 Northern 72,200.00
Monterey Operations Union 01/11/21 70.00 Coastal 77,480.00
Monterey Cperations Non 03/01/21 90.00 Coastal 78,998.40
Operations Non 02/08/21 69.00 Coastal 105,000.00
Operations Union 04/26/21 119.00 Coastal 76,960.00
Operations US08A 03/08/21 66.00 Southern 76,044.80
Operations Union 02/08/21 28.00 Coastal £5,503.20
Qperatiohs Union 05/10/21 117.00 Coastal 63,024.00

92

10of13
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Vacancy
Date

01/25/21

DE G
Pasted

06/04/21

Title Location

REDACTED S

01/31/21

01729/21

02/08/21

02/23/21

02/08/21

02/08/21

03/c1/21

01/12/21

03/08/21

03/08/21

03/12/21

03/04/21

03/26/21

oas02/21

04/01/21

06/18/21

04/02/21

03/19/21

04/05/21

03/18/21

04/05/21

08/27/21

04/17/21

03/25/21

04/19/21

05/04/21

05/25/21

06/09/21

07/12/21

07/12/21

06/21/21

07/13/21

07/13/21

07/14/21

06/14/21

Annualized
Department Unlon/ Start Salary (at start
Name Non Date Days Vacant  Division date)
Rates Non 07/06/21 162.00 Nerthern 77,000.04
Operations Union 04726721 85.00 Coastal 70,740.80
Operatians Union 05/03/21 84.00 Coastal 62,2956.00
WQ & EC Non 05/03/21 £4.00 Coastal 88,000.00
Engineering Non 04/05/21 35.00 Narthern 153,000.00
Operations Union 06/14/21 98.00 Sauthern 54,724.80
Operations Union 04/05/21 24,00 Sautharn 72,363.20
Operatians Union 04/19/21 24.00 Caastal 78 TAB RO
Meadowbrock |Operations Non 09/06/21 158.00 Naorthern 98,000.24
Sacramenta 'WQ & EC Non 04/19/21 17.00 Northern 70,000.96
Engineering Non 05/17/21 42.00 Northern 115,000.08
Operations Union 11/16/21 225.00 Sauthern 71,988.80
Operations Non 1129721 226.00 Coastal 112,000.02
Pacific Grove Cperations Union 08/23/21 126.00 Coastal 75,192.00
Sacramento WQ & EC Non 0D8/30/21 57.00 Naorthern 61,360.00
Monterey Operations Union 09/20/21 70.00 Coastal 79,414.40
Sacramento Qperations Non 12/06/21 147.00 Northern £7,600.00
Monterey Operations Union 12/27/21 167.00 Coastal 77,188.80
Pacific Grove Operations Union 07/26/21 12.00 Coastal £0,912.00
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Vacancy
Date

a7/26/21

Date
Posted

Q72821

10/01/21

10/14/21

10/18/21

1R

10711421

10/18/21

u y O Lnign 12/08/21 133.00 Coastal 72,508,580
A ¥ s Linign 10418411 £1.00 Coastal 77AE0.00
ntare (Operations Wnign 11401421 B4.00 Coastal 72,508.80
ontare Dperations Unior | 11/15/21 97.00 Coastal F1,508.80
nnkerey Operations Urpir 1040421 39.00 Loastal 85,696.00
a Operatl Union | 13/01421 3100 h 7417280

n Ciege or
nywhere in CA |Operations Non 11/15/21 312.00 Southern 196,500.20
A Y Op Lnign 11701421 14.00 Coastal £9,772.80
d Oparatiom Non 1315/ 28.00 Southem 73,944 80
avific Grove Dperatons Union 10418/ Fr.oo Coastal 75,182.00
Cramento Rates Mon 09/11/17 63.00 Marthem 59 999 94
ar Rares MNan 09/25/17 53.00 Morthern 49,520.00
Larkfield Operations Non 12/17{18 40.00 Morthern 66,560.00
n Dlegs Bus Perf Har 02/35/1% Ni& Seuthern 50,008.00
ontere ::::\tenance Non 11/p4/19 39.00 Coastal 105,000.22
d O MNan 05/04/20 6600 Sauthern 120.000.14/

n Diego or
emotel Bus Perf MNon 10/05/20 42.00 Southem 89.249.94
reeaf Oy Nan 1/05/20 G4.00 Horthern 6.2, 400.00|
atraments Wa & EC |Hen 03/15{21 46.00 Navthern 61,360.00
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Vacancy

Date

DEL ]
Posted

03/12/21

05/11/21

04/23/21

08/19/21

08/02/21

10/05/21

10£27/21

Title Location

Department
Name

Union/

Non

Start
Date

Days Vacant

Division

Annualized
Salary (at start

date)

REDACTED .

Operations Union 04/05/21 24,00 Cagastal 83,380.20
Pacific Grove Operations Union D8/09/21 90.00 Coastal £2,825.60
Operations. Non 08/23/21 122.00 Southern 75,000.00
Operations Union 09/06/21 18.00 Southern 79,996.80
Cperations Union 09/06/21 35.00 Coastal 78,718.00
Operations Union 10718721 13.00 Southern 78,395.20
Imperial Beach |Operations Non 11715721 19.00 Southern 88,275.20
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Racalved

Examined CLASS A
WATER UTILITIES
RECEIVED
o 2021
WG R ANNUAL REPORT
OF

CALIFORNIA-AMERICAN WATER COMPANY

(MAME LMDER WHICH CORPORATICN, JARTHREASHIFE OR INDIW DAL I ODING BURMESE]

653 West Broa Sufie 1410,_San CA, o210

[CEFICIAL MAILING ADORESE] e Lo

TO THE
PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA
FOR THE
YEAR ENDED DECEMBER 31, 2021

REFORT MUST BE FILED HO LATER THAN APRIL 30, 2022
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Attachment 1-4: Anusha Nagesh, Report and
Recommendations on Operations and
Maintenance and Administrative and

General Expenses, Labor Expenses,
Balancing and Memorandum Accounts and
Special Requests #2, 3, and 13, at 48. See also
Attachment 51.
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] RS ADVECATES OFFICE

REPORT AND RECONMMENDATIONS
ON OPERATIONS AND MAINTENANCE AND
ADMINISTRATIVEAND GENERAL AND EXPENSES,
LABOR EXPENSES, BALANCING AND MEMORANDLUM
ACCOUNTS ANDSPECIAL REQUESTS#2, 3 AND 13

Application 19-07-004
PUBLIC VERSION

san Francisco, California
February 14,2020
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4) Labor Overtime:

Zal Ar estimates labor overtime by multiplying 1.5 fires of estimated
wage rates with the estimated average overhre howrs (based on 3-year average) for
“elighle employee positions” in each district 14 The eligible employee positions
are firther categ onzed under 3 sections: “actree ™, “withdrawn™ and “retires " Cal
& states that “[w]ithdrawm refers to employees that are no longer with the

l:u:nm}:va:rq,.r.”E However, Cal Aw’s forecast of TY 2021 overtine 1dentfies
overtitne expenses for “wathdrawn™ employees who are no longer in the

commpany 1

Addibionally, Cal Am’s estimate does not capture any estirated overtime
savings from adding 26 additional full-hre employees. In its raost recently
recorded year, Cal Am did experience reductonsin overtime as new e mployess

were added. For mstance, 1n recorded year 2013, Cal Ara recorded a 2.07%%

increase: in ermployess accompanied byra 1.27% decrease in overfitne -3:-:}:-|=,-1'|.-zaE=s.m

To reflect this nrverse relahonship between employee count and overtime, a
more reasonable estimate of overtime expenses for TY 2021 should account for
additonal full-tire employees. In TY 2021, Cal S proposes to incre ase full-time
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Attachment 51: Cal Am’sresponse to DR Y CC 05 QDO3.

Response Frovided By:
Title:

Address:;

ORA Requesl:

Company Number;
Date Raceived:

Date Response Due:
Subject Arsa:

Califormia-American Waler Company

APPLICATION NO_ A 19-07-004
DATA REQUEST RESPONSE

Kimberly Castillo; Zhaoyi Chen

Human Resources Business Partner; Financial
Analyst

California American Water

4701 Beloit Drive

Sacramenlo, CA S95838:

A190T0HE CAL PA DATA REQUEST #YCC-05
LABOR, AND PENSION AND BENEFIT

Cal PA YCC 05 Q003

August 26, 2019

September 10, 2018

LABOR. AND PENSION AND BENEFIT

DATA REQUEST:

CAL-AM'S RESPONSE:

Campany

3. Reler o RO modeal excel Me ALL_CHO4_O&M_WP_Labor OT, tab ¥_WS-2-AVG
OT Tofal In column D, Cal Am identified two categones of employment status
[Aclivel¥ithdrawn). Piease explain.

Cal Am incorporales its General Objeclions as il each one i slaled here. Cal Am
further Dhjects to e extent this Request is vague, ambiguous, and incomplete
Subject to, but without waiving, these ohjections, Cal Am responds: “Active” refers to
current empioyees while “Withdrawn” refers to employees that are no kongar with the
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Attachment 1-5: American Water
Works Company Inc. 2022 Proxy
Statement.
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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

SCHEDULE 14A

Proxy Statement Pursuant to Section 14(a) of the
Securities Exchange Act of 1934

Filed by the Registrant = Filed &y a Party other than ihe Registrant O

Check the appropriaie box:

[ | Prefiminary Proxy Statement

Confidential, for Use of the Commission Only (as permitted by Rule 14a-G(e)(2))
Definitive Proxy Statement

Definitive Additional Matenals

Soliciting Material Pursuant to § 240.148-12

AMERICAN WATER WORKS COMPANY, INC.

(Name of Registrant as Specified in its Charter)

(I Y

{Name of Person(s) Filing Proxy Statement if other than the Registrant)
Fayment of Filing Fee (Check the appropriate bDox):

Il

Mo fee required

(]

Fee paid previously with preliminary materials

I

Fee computed on table in exhibit reguired by ltem 25(b) per Exchange Act Rules 143-8(i)(1) and 0-11
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Return to Shareholders

We have returned significant value to our shareholders over the return compares favorably to the return that would have been

past five years. The following stock performance graph shaws obtained through the same investment in the Standard & Poor's
how a 5100 .00 investment in our common stock on 500 Index and the PHLX Utility Sector Index, assuming dividend
December 30, 2016 would have grown to $285.19 on reinvesiment, dunng the same period.

December 31, 2021, assuming guarterly dividend reinvestment.

This

H300

. Brvrean Waer Weses Comtaary, inl,

H250 /
/ @ SR E0 ndex
B2 - -
o -~ . FHI X LRy Secier ineses
_'__.,-r"'-r_d‘/_./-“"—
S0

|

30

D16 D=1 [la=18 D14 D=2 L !
TSR
1230/16 12128077 1213118 12/3118 12/31/20 12713121 5 year
American Water Works Compainy, inc. & 10000 § 12002 § 13071 § 18009 5 22850 § 28579 1852%
PHLX Utility Sector Index $ 10000 &8 11282 § 11673 & 14841 & 1652144 § 17990 79.9%
SEC 500 index & 10000 § 42182 & 1647 § 15313 § 18120 % 23325 1333%
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peer group companies, the Compensation Commitiee considers
factors most relevant to us as a utility, including, in decreasing
order of relevance, consolidated fofal assets. market
capitalization, number of employees, consolidated revenues,
and the proportion of revenue recejved from our regulated
businesses.

In January 2021, the Compensation Commiitee received an
update on the status of the companies in the Company’s
compensation peer group, and determinad that it would conduct
its annual review, assessmeant and approval of the peer group
during its July meeting, rather than in January, so that changes
to the peer group would apply o the following year’s annual
compensation decisions and awards, Thus, the compensation
peer group approved by the Compensation Committes in
January 2020 {the “2020 peer group™) was used until July 2021,
when the Compensation Commitiee reviewsad and approved the
compensation peer group to be used from July 2021 to July
2022 (the “2021 peer groug™)

For both the 2020 and 2021 peer groups, consolidated total
assels was the Compensation Committeg’s primary relevant
factor, which reflects

our primary business of owning water and wastewater utilities
subject to econamic regulation by state utility commissions or
similar entities. Basad on ihe data provided by Semler Brossy. we
were positioned near the mid-range of our peer group in erms of
total assets, in the top guartile in terms of market capitalization,
and near or in the bottom guartile in terms of consolidated
revenues. We believe this positioning supports the Compensation
Commitiee’s view that our 2020 and 2021 peer groups are
appropriate and reflective of a group comparable to us in ferms of
size and complexity, pariicularty given the differant business
economics of non-water utiliies.

The 2020 peer group was used to calculate the three-year total
shareholder return for cur annual PSU awards granted in
February 2021, and by the Compensation Commitiee 0 make
market and merit compensation decisions with respect to our
MWEOs throuagh July 2021, winen the 2021 peer group was
approved. The 2020 peer group was comprised of the companies
listed in the table below.

American Warer Compensation Peer Groug

Allisnt Ensrgy Corporation Entergy Corporstion OGE Energy Comp.

Ameren Corporation Ewergy, Inc. Pinnacle VWest Capital Corporation
Afmos Energy Cerporation Eversource Ensray PPL Conporation

CenterPoint Energy, Inc. MDU Rezources Groug, Inc, (1) U1 Corporation

GMS Energy Corporation MiSource Inc, WEG Energy Group. Inc.

(1) InJuly 2021, the Compensation Committee approved the 2021 peer group, which added Essential Ufilities. Inc. o, and removed
WMDU Resources Group, Inc. from, the list of companies that comprised the 2020 peer group.

40 American Water | 2022 Proxy Statement
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2021 Annual Performance Plan

Tne APP 1= desigred to prowvide a porticn of & WED = a-nisk
compensation to be psid vpon the schievemeant of our annwal
business objectivas, The APP providas an ocpportunity for MEQs
ic eam cash payouts fied to the setisfaction of both coporate
snd, 1o the extent deemed asporopnsate, ndividus| perfermance
goals.

The 2021 tergat awsard ppporunity for escn NED s egualio s

percentage of escn MED s base sslary, based on the
moividusl's position with American

Mamed Executive Officer

Water, An APP awsard target i set oy the Compensston
Commities, together with the NED's other elements of
compensaticn. in an effort 10 a8gn the NED's annual fots’ direct
compensation generally with market pay for his or her positon.
Information used to calculate the 2021 APF =ward payouts for
esch MEQ is included in the table below

Walter J, Lynch

M. Susan Hardwick (1)
Cheryl Nortan

Michael A, Sgro
Welani= M. Kannedy (2)
Adam Mable

o=

For 2021, Mr. Lynch's APP targef was increased from

100 percent to 110 percent of his base sslsry io bring his totsl
direct compensation within the comaettva ranges of the
oenchmarking dats. Ms. MNoron's 2021 APP targe! was set at
TE parcent of her base sslary 1n connection with her pramotion
iz the SO0 roie. Ms. Kannedy's APF target was incressed from
50 paroent fo 58 percent of ner base salary to kesp her total
direct compensaton within the comoettve ranges of the
benchmarking dats.

The APP performance massures selacted for 2021 represent
our ormary objectve for financisl performance snd are alignad
with our 2021 core busness strategies of safety, customears,
people, operstionsl excellance (in this case. environmentsl
lesdershig) and growth. The APF performance measues for
2021 were adjusted EPS. cusiomer satisfacton, ORIR DART
njury rate, donkeng water program complanrce and dinking
water gusiity.

A5 in pRor years, no payouts would be made under the 2021
APP if EPS is iess thap B0 percent of target. For 2021, the EPS
performance curve was extended

Percenkags 2024
of Base 023 APP PP Payout MM APP
Galary Target Peresntags Award
110% 5 1.07T.468 7.5 § 1286022
T5% 5 480,730 ¥ 541,368
TE% 5 344892 3 40503
T5% 5 365,000 I 428332
5% § 225580 ¥ 265430
50 ¥ te7.623 MT.E% - 232,208

(1) in December 2021, Ms. Hardwick's APP target for 2022 was increased to 100 parcent of har base sslary for her role as
Executive Vice President and Chia® Financial Offizer. In connection with her promation to President and Cheef Exscutive Cfficer
in February 2022, M=, Hardwick's APP target for 2022 was subseguently incressed to 110 parcant of her besa sslary

{2} In December 2021, Ms. Kannedy's APP target for 2022 was increased to 85 percent of her base salary a5 of February 15, 2022

and the mazimum payaout was \ncreased from 150 percent to
200 percent of target to increase the rigor of this gos! and to
recognize the difficulty in achieving esmings growth signficantly
sbowe our plan

For 2021, the Compensation Committes reallocated the former
QEM efficiency improvement gosal equslly in the smount of

2.5 percent each io the ORIR, DART and environmental
leadershap goals, refiecting the Compensation Commilies's view
as to the imponance of the Company's ssfety, people and
environmential lesdarsnip goals. As wss the casa in 2020, the
2021 ORIR snd DART gosls reprasented the safely snd people
elements, and the oayouts relsted 1o these gos's would not be
earmed in 2 year inwheh there was s preventanle emoloyes
fatality.

The cperstonal excellence sirstegy 15 reprasented by the
environmenis! leadersnip goels. For 2021, as in 2020, the
environmentsl leadership gosl was dyvided into two 2auslly
weighted pars to reflect our strategic focus on both
environmenial compliance and drinking water quality,
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Tme Comoensston Committes detarminas the oeyvout for AFP
SWSETES using 3 corporaie performance multiclizr The Ffinsl
parcentegs for esch measure Used o determme tne corporate
pedopnance mdltiplier was dependent on sctual parfor manca
win regara 1o that messure 5= oatermined by tha
Camoensator Committes 55 so00m 35 ressonstly orschicatle
sfier the and of tha yesr, The corporate perfoianee midltialar
= ther computed by acding the reswbng wesghtad resalts
achaved for asch parfomancs messure,

The Jomeensston Committes hes scopted guidelines 1o sermit
mznagemant o maxe non-GAAF negstive of Dositive
sdjustmants to EPS resuis fior purposes of comguiing LPP
payouts, These guaelines prowvde in pert tha? EPS will excude
the sccounting imp=cks ralated to busiress et transactions,
wriether & gain or loss, fo the extent greater tharn B0.02 per
share Tha Compensaticn Commtes retins suthonty o
aporoye other non-GAAR sd usimenis not cavered by this

adthorzaton. For 2021, under these puideines, EPS for
purposes of the APP peyout wes reduced by 32.87 pershare o
exciude esmings grester than 20 02 per share from the ssle of
HOE, winich was compiated in Decamber 2021 Furthar. the
Compensation Commitiee sporayed the neting sg=inst those
excluded eamings of 8 345 mition o 3(0.18) per shes
contnouton from the proteeds of the BOS sale fo the AWCE

Tha following tsble presants mformaton regarding 2sch of the
performance measdres used o determ ne the corporate
parformance multiglier, including the threshald. tsrget anc
maximum paformence requiremants for 2sch meaasure, The
taole also indicstes the percentage that would bz ingiud=d in the
corporate performance multipiier for threshold, target and
maxzimum parformence. If the threshold performance requirement
for 5 performands measure s not mat, no additionz| percentsge
would be sdoed fo the corporate peformance facdor

Barcanrage
Incsisnam r
(] Aciuas
CompEks Thrasfana Targed I8z s amar. Ferfarmancs o Wa Choulsls
Sarformanes PerfarmEnce Performancs  Parormisnde Farformenos iPercantzgr ;g Perlarmancs WMy W eE Diie
Mzaaura Faclar (Weeagiving [Welghenpj (Whaighbingj Eamen) =g 8ure LLEETE]
ia|oatea S0 53,51 58,23 54,33 5227 Agusled EPS B diul=d  Afusiad EFS IS 3 B2y MESELTE
2FE) (%) {EMF) {10a.0%) [TO.03%) EFE palouiaizd In of our Ararcia and opsrational
acoordancs Wil GAAT  sucoESS, and 3chisving ouwr
FErEpoden i the 23rminge and siras=gic Joak
G| ‘s audi=d creates lang4erm shanshalies
conedlkstsd Mnanciss walus 3nd provides grEatss s
slsfaments, refum io our sharefalders.
E2E7 of gain resulling
ram th2 £3ie of HOE I
Diecember 2021, which
WwaE hen raitzg againet
Ei0.12) perehkare far ihe
comribugaon fa e
MMCE!
Sutarye 15:0% Sl Tedonafiane  TirlCoartle  Second QlErie A Duadery sumvay i CaIr Eervice quaity 3nc SCity
Saliwlzzhion Quarlis 005 gt 12255 TAFAS comduci=d by 3 Sind- w3 EalEfy Sur cestameE 2 3
£ary fimn of (S tacus O siste punEs LISy
rEguialad w3 2nd sameniszionE o egivating rae
WEEledaler puslDmaTE. CIEEE
37l e rasuilE 3rs
2ggregatad and
walgmz=d for 2ach
nalvousl state.
MR 1D 0% 0z a7e Bis o.57 ORIR |53 magsura ot T EEATEORES LS e mEn Y
(R (R ) FE0%] 1.0°] IjurtaE 2nd ErEsess taWErd Secameng 3n ousiny
raguikirg reatmen lEFmEr T FEERECt D 1he
C29'ana el 21 far every'  EafEly 300 wel-baing of oo

200,000 hoers worked. - weaekdiora.
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Fercantags

2

Actuzl payouts may be lower or higher than the AFP tergat
depending on corporate and business performance and. in
nstances where warranted, sndividus| NEQ pesformanee
agsinst specfic gosls. Cash swards under the APF are
generglly distributed to paricipants by March 15 of the year
following the performance year.

Whie the NEDs are subyect to inonndual perfomance poals 2s
well a5 the corporate goals comprising the

eamed if 2021 adjusted EFS is less than 80 parcent of the target smiount.
This gosl may not be aarnad in tha eyent of = oredentacle 2moloyee fatalty during the year

InciEmaa In
tha ArAugi
Conporats Thraznakd Targst e EemaT Farformsncs oW W3 Calgugls
Sgrformance  Aslarmanoe Berfarmiancs Pesformanias Parformancs ‘Farceniage tire Parformancs Wy We Doe ke
Maamine Faciar [weigting| [Wialgning) [Walgntng| Edmed) AT ALE Madsine
OART Imjury 1603 [1E=x] [ef=r] e T.52 CART mjury rals AT rESaCiE EENEus INSDEFE
Rate [2) T (700 [95.%) 1B 2% FiRacures e nUbar ol Tal pIEL N M2 apmicyRs
0S84 dsfirag Paesd In-iEsircien duty
racordable WjLneE Et O bmeE away THom Wk Thie
reEiad [ndays away akgns o Dol our gafelyang
TR DR, WK oEDpiE BiralagisE 38 we beiEa
rasiiizliars or oo a3 our empioyass should
DUTYPOEIIGR ransfEre In  rEilim Mome i ShEsama af
12 c3andar yaar par oEtisy ponosscn Tan wnan thay
0] emgiayess FMIyEa 1 Wk
Emiranmenai TE% 10x 20% i 1% Thig enuiramments Vi are cameniites 9 prolecing
Leadergnip: L] 7.5%) rii.’lﬁ%} 25| eadeiEfp matns s Be emironmer] 3ak
Trinsing Yestar gztemned by R LIreTD aue hiEdDry o
Proqram compafing olrowerall  matznally compsing Wit 2na
Compiianie mrmines of ceinikimg waler I many SSEeE, ELIpa ;
TolisRE of wotathe as minimLm ElEndarss FEqLrEa By
repariad a3 ERA appkcsble @ae 300
gais0EEe. (0 e MRS requEthne,
drmking watar
AveTane, and 3EEEEETID
s many Banss
oy e m
Environmenisl T5% ix 10 d5n Zero WOWE TR Envinammentz ‘e 3@ comeniitan fa axcsiiEm
LEgaeranip Ltk o] T3%) 1125%) HEITH) Eadeieip mainc s Wwater quatly srd mairisining
Orin&ing Yearar gEt@mnEd by i PEEgaRy Of mgbanizdy
Duality compaingolroverall Samsiying Wi 3nd . many
rumbsr of finking Walsr C3ESE ELTRAESING. mEimLT
noliz=eE of vioEliar foe Stapdams remuved oy
TERFTUM sariaminant | appkcabls awe ano
ISVE ENTSRTaTNES 38 (egusiars
rapanad inan E2A
130858, i3 (he nasons
arknking wasEr MEEry
IveTana, A0 3EESESN]
haw maAny fenes baffer
= parfeem,
{1y Adjusted EPS = 8 non-GAAF messurs. See Appendix A for reconcilation ana acdifional information, Mo AFP ewards may e

corporete performanca facior the 2027 AFF awards refiect, for
all NED=, the NEDV's target awarg mubolies oy the corporats
parformance muliiplier 85 outlned below.

The Compansation Committee dtilizen s copvention based oo
tha CED s recommandston that MEDs should 2ssume princiags!
respaonsbdity for, =nd their swards genersly saould be nsseo
wpon, parformance of the antre arganizaton. Furnharmore, in

2021, there
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were no significant feciors that caused the indepandent Board
memboers, in the ¢ase of the TEDQ, and the Compansation
Commitiee, in the case of all other MECs (based on the CED's
recommendatons), io appy an upward of downward
adjustment based on his or her individual performancs,

Based upon our performance with regard to the finsnoial and
non-financia! performanca measuwres desoribad above, the
Compensaton Committas

2027 Long-Term Performance Plan

The LTPP i= gessgnad to incentvize eligible perlicipanis to
achiave gur long-term business cbjectives by providing an
opportunity 1o 2am equity swerds tied to our long-term gosls
and conbinued employment with the Company. LTFP swards
are generslly gramted by the Compensation Commifiss in
February of each yesr snd allocsted 30 percant io fime-basad
REUs and 7O percent to PSUs, FSU swards for 2021 were
sllocated equally betwsen shares that may be esrmed besed on
total shareholder retum refstive to the companies in the 2020
peer group 8nd shargs that may be eamed based on the rate of
our compounded EFS growth. Stock options are not granted as
part ofthe LTPP

Generally, our R5U awards west retsbly over an spproximate
three-yesr period while a3 participant remsains employed with ws.
PEU swards genarslly are esamed ratsbly over s three-yasr
performance panod while employed, snd the vesting of each
PEU sward is determinad by the Compensation Committes
following the =nd of the three-year pedormance pariod based
an the satisfaction of pre-determined pesformance goals To the
extent an RS swsrd is wivested or 3 PEL sward has not been
earmead, it is generslly forfeited onoe & parlicpant caases (o be
employed with us. However, cartsin of owr WEOs have recsived
LTPP awards with atemative vasting or forfeiture provisions.
For more information, plesss see "—Ongoing and Post-
Employment Arrangements and Beneft Plans—Terms of
Outsianding Equity Grants" beganning on pags 51 of this proxy
ststement

The Compensabon Committes has adopted gudelines fo permit
managemeant io make non-GAAF

certified 8 corporate parfarmance multiplier of 117,85 paroant. Tha
APP gwards far esch NED were compuied using this multiplisr

We nave incleded the smount of the APP awards paid 1o our
WEDE with respect to 2027 undear the Mon-Equity Incantve Flan
Companssafion calump of the 2021 Summary Compensation
Tsblz on page 54 of this prowy statsment

adjustments for purooses of LTPF performances gosls based on
EPE with espect to LTFP awands granted beginning in 2012, ta
the axtent grester tharn 50.02 per share. The Compansation
Committee retsins suthority to sporove other non-GAAFP
adjustments not cowvered by this suthorizaton. For 2021, under
these gusdeiines, the Company's 2021 EFS for determining the
payout of tha PEU awsrds based on the Company's
compaundad snnus! EFS growth was reduced m the sama
manner 25 dascnbed sbove with respect to the APE

Also, to reflect the sale of HOS n Decembear 2021, In January
2022, the Compensstion Commitiee spproved the amendment
and sdjustmant of the cutstanding 2020 and 2021 FEU swards
based on our compauwnded EPS growth as follows, First, the
staring EPS for each set of awserds wss decreasad by $0.38 and
0,40, respectrvaly, which is 2ouivalent to the contribution of tha
HOS business to the Company's EFS in the 2018 and 2020 fiscal
yeers. Sacond, the ending EFS in the messurement years of
2022 and 20232 for these swands will exciude the impact of
certain interest income 1o be eamed by the Compsny under 2
secured salier note issued in connecbon with the HOS sale, =5
well 35 revenue ar other mcome recorded by the Company under
& revenue shate sgreement enterad mto in connection with the
H2= =ale. These sdjustments will b2 refiected in the caloculabon
of the three-year compouwnded EFPE growth rate used to
daterming achevement of the EPE performance gosl for tha
2020 and 2021 PEL swards. The Compensation Committea's
gacision to smend ang adjust these PEU awards was based on,
among other things, dats and other anslysas provided by Semier
Brossy.
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ViE bazed the sggregates target valus of LTPF awands on & perceniage of each MEC s 5alary The fotlowing table presents 3 summany
of the grant daie fair valls of LTEF target awards granted & 20027 foesch NEQ. Informaton regarding the numbsr of shares
underlymng these awards is found in "Executive Compensanan-—2021 Grants of Plan-Based Awards" on page §7 of this proog
statzmant

Lgpmguin

LTFI* Taeged CrantTiass Aggrogame Aggrsgem sEomgaie

AWTIrT S Fwr Wesiin of Cenrt Dish Granf Dain Gl Oans
Ferlmiage ol LFPF Tarpei =air Wakie o Fair Ve al

lEman EYEELSYE dMEae 2 i Sy L LT Plieip ITER) TEUr EF R
SEART & Leup Al % 3Z.55559E0 z & 13858 g 1400004
B Rlcar ~prdiaor 1508 & 4240128 z B SESECT -} SEHA%H
et Ll i R *S0%WId = TS24l E B 2EE ST 3 2E2,288
Mini‘as’ a. Egro 1 E% k- T43,F20 = | TABFEE k- 245,787
iy e WL (R EDY 41881 = 4Z=E82 £ &8 1EAEET k= “ED,524
ddem Hicain 110% ] 321.56E = [ 134654 g “24.755

M1 ip Decemoer 2027 =3ch of M. Norton's and Ms. Kennezly's LTFF farget award for 2022 35 3 percentsges of pase salary was
npressed bo 175 p=reant and 120 perceat, respectuely. sind Nis, Hardweck's LTFF targel award Tor 2022 was inpreased o
2580 peraent for ner Bxecwive Vice Présicent and Chief Finaneial Officer role In Febniary 2022, M=, Handwick's LTPP @rpat
swznd for 2022 3= 3 perceniage of base salany was suosizguently increased to 220 peroent in connechon wath her oromotion fo
=resiaent and Chief Executive Officer.

in Fegniany 2021, Mr. Lynoh's LTPR award targes for 2021 as & in December 2020 KBis. Hamwick's, Mr Bgro’s and

percaniape of hiz annesl baze salary was increas=a from Mz Kennedy's LTFF sward mmrpsts for 2027 35 3 pemeentage of
270 parcent o 400 percent to strengthen the alignment bebwesin 2anual B35 =2lany were incressea to 180 paroent, 150 peroant
CEC pay sna our keng-iesm performance. Also & February snd *15 percent, respechvsly The Comoensanon Commaies
2021, M=, Morton's LTPF award target for 2007 acz pércentage awarded thess increases 1o keep each NED's total direck

of her annual oase sslary was ncreazed, efectve March compensation wihin the compstitive ranges of the benchmarang
2021, from 100 percent 1o 180 percent in connscton with her datz for the NEO's position

pramodion bo the COO rofe and to bring her fompensation within
the competitue ranges of the banchmarkang dats for her role.

The fclowing table presants Fformaton reganeng e cerfirmance measies felated iothe FoUsgramed n 2021, 55 amended Snd
sdjusied 3= describes sbove

Themenioi Tang=| Wae=am
EarformpniE Eprpomanse Epefarmanns SefoTaTE HoW e Teoaiein B Why W Lo
L. YWalgning] |Waelging| eI FHTarmandd MEEGUrE i Farformamoe Visssurs
iy Tolyl Sy conise Selion 2=m g Shth Szsnd o Ani=ricen Vikber's-lofal To =nocemmpe nefoneanre Ead Tk
= 11 carTeTie CECAniSE  shamshoEernauincompansd IR DAl RCrEELas shacmna ey i Al
e [HOO%: frs 2 = | Boke] sHace=hnider cetiim:pefciriaoce T inoreases B G aly RS inar

G B compasiesie e 202 peESr DorPpaes TEvoeEy el o
@roup, B ing S Fres-sear oomrAanies b= fhe J03% pEErgraus.
pesfamriancs sericd ey Janusn 3

B Weroeagh Decemper 21, 2023,
EEvEing reiniestmsnt of ohdnsnds

g Me pErcrmancs penind,
Zomtsiileded EP R ErowSh Rats Ea 5% A0 O Bez=d on e rale of EPE groath fas BPE B 8 ey messane of o
3| Fraa%) [or.E g ) Bt} DoFEaL ndeg A Usey Fnancial and ooerbonsi sty
OWEr tee iree-yeai oedod from a0 mchisbg Sur Eamiegs ana
danuary ¥ 2037 §mugir Shmfagic grars cnerhes lCng-oem,

Diecamoer 2% 2333 (PH0ds tRfzme  Sharsscider yaiie and prekdes
Inecene inder e secrsd galer Jreaier oial felomrio our

o and AmMoanis SBiomes snday ShapeRcioer,

B revthilE SR are s pmeand] Sids

2250 EFE, a5 adjusted, 1

sdmaie tne copbutiss of 208,
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Executive Severance Policy

Under our Executive Severance Palicy, we provide severance
benefits to our currently employed NEOs. Our palicy is designed
ta pravide a clear statement of the rights of our executive
officers if they are involuntarily terminated without cause (as
defined under the policy). except in cases following a change of
control, as discussed below. Among other things, the Executive
Severance Policy provides for 18

Change of Control Severance Policy

In July 2021, the Compensation Committee, in consultation with
Semler Brossy, approved the adoption of a Change of Control
Severance Policy, which provides benefits to each of our NEOs,
if within 24 months after the consummation of a “change of
control,” the NEC's employment is involuntarily terminated
without “cause” or if the NEO resigns from employment for
“‘good reason” (each as defined in this policy). The Change of
Control Severance Policy was adopted after the Compensation
Committee undertook an assessment of our then-existing
severance plans and benefits and sought to align those benefits
with similar benefits provided by companies in our 2020 peer
group, as well those in the broader utility industry.

The accurrence or potential cceurrence of a change of control
tranzsaction often creates uncertainty regarding the continued
employment of 2 company’s executives, as many change of
control transactions result in significant arganizational changes,
particularly at the senior executive level. In order to continue to
encourage our NEOQs to remain employed with us in connection
with a potential change of contral transaction, or to attract new
executives in the midst of such a transaction, we provide our
MEC= with specified severance benefits if the NEO's

maonths and 12 months of salary continuation fer our CEC and
each of such otrer currently employed NEOs, respectively, and a
pro rata APP award for the year in which the termination date
occurs to the exient a payment is earned under the terms of the
APF. See "Executive Compensation—Potential Fayments on
Termination or Change of Control” beginning on page B2 of this
proxy statement for further information

employment terminates for the reasons described above in
connection with a change of control.

Specifically, the Change of Contral Severance Policy provides
that, in the event of a covered termination, the CEO and the other
currently employed NEOs would be eligible to receive three times
and two times, respectively, the sum of (1) such NEO's annual
base =alary on the termination date of employment and (2) the
greater of the last annual award paid to the NEO under the APF,
or the average cf the last three such annual APF awards. Each
currently employed NEQ would also receive paid COBRA
coverage for health, dental and visicn benefits for the maximum
statutory penod, would continue to be eligible to participate for six
maonths in our Employea Assistance Plan and would receive up to
12 months of outplacement services. The Change of Control
Severance Policy also provides that, in the event of a covered
termination, each currently employed NEQ would be entitled to
receive unpaid base salary due for pericds pricr to the
termination date, all acerued and unused vacation through the
termination date, and reimbursement of all properly documented
reasonable and necessary expenses incurred in connection with
employmeant priar to the termination date.
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EXECUTIVE COMPENSATION

2021 Summary Compensation Table

The following taole sets forth informsation regarding the compensation of esch of our NEDs for 2021.

Change n
Danaian waas
snd
Hos-Equity Hompualfed
Stock  Opfion  incentvePlan  Defsmed & Cifea
Salary  Bomue  Awende  Swarde Compensabion Compenselion Compsnestion Totsl
ama end Principal Positan foar  [B1) i (L] L] {8h 2 Eaminge {1 4] H 5 [l
Waiier J_Ljnen _ D077 JOGAEiE | — 33999060 §  — § 12 §  LOITER 5 120438 SR 1E
FREER NI NI TRk P e TR ) 2030 SETOSTE B 09— 3254382 § 0 — §  S837TI 5 199468 5 106305 356753
2015 SB1Z083 0 — 5 986355 F — 5 58088 3 Thdded 5 72T §3023155

M. SUBan Harowlk _ 2001 SE1ESEE B0 — 44042 F — 5 s § — §  TiOgei 52409657
%}'ﬂ;f‘l“__‘?‘““ Fresigentand CRRTFIRANCE!  opop sesgdps' § 0 09— S 90BN — 5 ST S — 5 0728 SEpovode

il 201C §IOE 150 5120000 § 279450 § 0 — § 290827 § — 5 1S103E §433/a77
Ccheryl Narton ZoIt SABEIDL F == 9 TAQBME S — B ADSMIZ§ 553683 B 29431 52552081
Exacitva Vice Pracioont 2nd Chel Cperating
Oefcar (%) (3)
Michasi 4 Sgra SoofC SARGRIE B == F FA3ES0 S = 5 MESAT S HTAMB 3593 §4,003,023
Eﬁm‘e“ﬂm"" and Ganeral CoUNES.  ~pon $a0ndE7 & 09— 3 GRAITT 8 — 5 423353 § (D053 3 397 523 TH

y SHS S45E8TE B — § SEI4E3 5 — 5 AJOBAE §  1EA453 5 HE1E 53086152
Maianie M. Kannedy 2021 SHT4LTE B — 3 4] EEI FE — 5 2E5 420 5 — 5 1,318 51,139,108
Sxacitve Vioe Frezidant, Chist Human
SEzoLroEs
Offioar 2) (1)
Adam Hotisa 2037 SOEEIE B — 3 3SR S — § 230§ — & Eld5E BGTSeET

Ci=t Technalogy and ennovason Ofear (3]

{1} I 2021, the following MEOs deferred 5 poriion of fmieir base salary under the Emplayes Defered Compensstion Flan: Mr. Lynch
— 398,852, Ms. Hardwick—35320,6586; Ms. Morton—385 872, Ms. Hennedy—320,512; and Mr. Mokle—518 755,

12} Tha amounts shawn in this column reflect the aggegate grant date fair value of PSUs and RSUs granted to the NEDs. Tha
grant dste fair value of PSUs and RSUs grantad in 2021 is 2= follows:

ligma E R RELS

Waltar.d Lyrch £ 2,733,950 5 1,1958.950
M. Zusan Henrwics 1] ToE.0ES s 242042
Chary! Morfon = S2L8%E 5 224825
Michaal &, Fgra H] 403,570 5 214,08
Mealsnie M, Kannagy = 3LEN = 13788
&pam Noble -1 2E3.432 -} MESE

With respect to tha PSUs, the amounts disclosed in the table sbove represant the grant date fair value besed upon the target
oufcome of the performance conditons, determined st the grant date in accordance with A5G 715, Sea Mote 11—Stock Based
Compensation in the Motes {o Consolidsted Financial Statements in the 2021 Form 10-K for the assumptions that were made in
determining grant date fair values of tha F5U and RELU swands.
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Involuntary
Termmnation
without
Involuntzry Voluntzry Cause
Early/ Terminaion Termination  Involuniary  Following 2
Voluntzry Nomal without for Good Termination Change of
Name Benefit Termmination  Retirement Cause Aeason for Cause Conirol Disability O=zath
Walier 1. Lynch Cash Severance & — & — 5§ 1500.000 % — ¥ — ¥ 53mt3ig — % =
AFE H — 5 130R032 3 1.077.488 3 e S = =it =,
Outplscement
Services £ - 5 — F 150063 - 3 — § #5800 3 —3 —
Deferrsd
Compsanzation
Sznefits T IE7B470 5 2ETR420 3 2578420 5 ZETRANS 3 — 3 ZETEA20 32875425 I 2E72.428
Nonguslifiad
Pension
Senefits § 3787571 5 3787571 5 3787571 5. 3JELATt S 2757571 S 378TST1 S A05306 T 3400805
Quslified
Pension
Sanefits $ @85623 5 085623 5 U35EIT S OBSAZY 3 OESAIS 3 OESAE3 51207404 3 D723
COERA
Eremiums 3 — 3 — 3 — 3 - 3 — 3 443753 3 —3 —
RSUsand PEUs § — 5 5F02835 § —§ 5 — 5 {300 3 . =
Total § 7AGIAI0 S 14526477 310244086 § 7OS1E20 T 4773104 S 200003AR S 0174918 T4
In connection with Mr. Lynch's retirement on February 2, 2022, salary in consideration far a 12-month concurrent non-compete
and based on the recommendation of the Compensation and non-scolicitation period, a general release of claims, and other
Committee and the approval of the independent members of the  restrictive covenants. For purposes of Mr. Lynch's 2021 APP
Board, the Company and Mr. Lynch entered into a Separation award and his LTPP awards outstanding as of February 2, 2022,
Agreement and General Release, providing for, in addition to his  such awards cantinue to vest and/or be paid subject to the terms
already accrued but unpaid benefits, payment to Mr. Lynch for and conditions of the respective awards in existence on such
12 months of his current annual base date.
Inwalun tary
Termination
without
Invaiuntary Woluntary Calse
Earlyl Terminatian Terminztion Invaluntary Follawing 3
Woluntary Narmal without for Good Termination Change of
Hame Benefit Termination Retiremeant Causs Reason for Cause Conbral Cisaility Daath
M. Sus=n Hardwick Cash
Szuerance 3 iy R ¥ 5 PmEON § —i F — SIIM4IEE F = =
aFF 3 — 5 — 5 480738 % - 3 - — — 5 —
Qutplacement
Services 3 — % — B E000 ¥ — F — &' aGded . 3 =" —
Deferrza
Compansation
Senefits § @5Eys § EEEYA 5 BEEM 3 EEENE 5 — 5 203702 5 8554 5 208,702
COERA
Framiums 3 = — 5 == — % —= B 15780 % — 5 —
RS5Us and
E5Us 3 — 5 - 5 . % — F — 531188873 § 5 —
Total 5 ©hpdd § GhEi4 5 1LiE0EEs 3 wheE 5 — 54745308 § O5ei4 § goigq00
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Yo LTy = e iibaid [Pl o It o e
I R isenimilin: b ] [ [ T U Lo LasdEii Laid
Ezarr Ups-s Tman
SEETICE - _ & 3 iEram ¥ _ % —_ & I3y § —_ 3 _
BRE 3 —= K p ETEIY 3 — ' ¥ . = o —
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P Lo 1o
Zwa F o 2ceed- F ihAga ¥ zoees  § IDAR § —_— F DIdE  § PG4 FAOTIE
ToEEs
Sram T k1 _ % 5 _ % _ F —_ F aiJs  § —_F —-
25y mns
S5l i —_ 5 3 - 5 - 5 — 5 =iomds —
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CEQ Pay Ratio

The Compensatan Commities revewed 3 comganson of Mr
Lynch’s 1013l comgensstion 3s CED for fiszal year 2021 3s
reported in the Summany Sompensation Tabis of this prosy
statement to the mediEn annusl izl compensation of our LS.
armphryess for the same pencd. Dur dentification of cur medisn
employes and ouwr CEO m madisr emgloyss pay ralic were
caloulated i 3 manner we belisve fo be congstent with em
402(u) of Regulation 5-K In this repand;

« Wiz identfizd the median employes m 2027 by =Eminag
the 2021 W2 eamings for 3% indhidusls, excluding e
Lynzh, tozated in the United States who werz ernployed by
us on Decamber 37, 2027 Ve believe the use of W2
=3mings represents 30 chjectve, easily unserstood ang
cansisienty applisd mazsure of compensation paid acroes
U7 Enlire employes 0ETe

« W= inclueded 2,420 employees looatsd m the Unazd States
as of Cecember 31, 2021, which incluges fultime. part-
time, s=3s0nsl 3nd mmporary emplopses We od not have
3Ny empiayess ooated outsads of the United States 3= of
Decempsr 31 2021

« W did nbtincuds ‘=2zed smployeas or independsnt
2onrsciors

« W& did nos make any 3ssumptions, adjustments (such 3=
zosi-of-liweng snjusementz] or estmzies wih respset o V-2
mzome other then annugizing the compenssbon of
sEmmanent employess Mat were employed as of
December 31, 2021 but were employed for i2=s than the fil
year

After gentifying the medizn amployes, weealcu'sied thar
=mployes’s 3nnual wts! compensaton using the s3me
methodology we use for our NECs m the 2527 Summany
Compensation Taole The annies! bots! compsensaton fior fiscsl
wesr 2021 for M Lynch and for the median employes was

27 208 128 and 351 I35 respectively The resulting ratio of Wy
Lynich s g8y to the pay of cur madian empioyee for fiscal ysar
2021 =81t

L5 comterrolatea by Bem 40924 of Regulsticn 54 and related
mizrpreiations, we refed on methods 3nd assempbons thar we
dstermined w0 be ressonsbds and appropriste for this calouation.
Zdher public comoanses may use diferent methods and
Sssumptions. itmay therefiors be difficult, for this ard other
rE350ns, 10 Compars our reported ratio to those report=g by other
companiss.

Policies Prohibiting Hedging, Pledging, Marginimg and Short Selling

Zyr msider trsang polick prohibits sll direciors, officers
(ngluding owr cuntent RECS ) and employess (among others).
nicdedng their 'mmediats family memiers and controllzd
antaies from =ngaging 0 any hedgmg ransacton Under our
miseder ading pohoy, 7o coversd person may

« EnEEFinte any hedgmg reEnsscbion, 35 descnbed in the
mSder radmf coscl

= DUy or sell sny security that osnves dE vaiue from the orice of
amy af our secunitiss; or

= =TEEFintD any other fransaction of 3 simdar nature that has
the =ffect of reducng or elimesating the invesirmsnt sk
azsoctsted with 3ny of our secummies owned by such couered
p=tson.
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Attachment 1-6: American Water Works
Company Inc. 2018 Proxy Statement at 70.
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C, 20549

SCHEDULE 14A

Proxy Statement Pursuant to Section 14(a) of the
Securities Exchange Act of 1934

Flled by the Registrant = Filed by a Party other than the Registrant O

Check the sppropriste box:

woo

oo

Preliminary Proxy Statement

Confidential, for Use of the Commission Only (as permitted by Rule 14a-6{e}2))
Definitve Proxy Statement

Definitiva Additionsl Materials

Sodiciting Material Pursuant to § 240 14a-12

AMERICAN WATER WORKS COMPANY, INC.

{Name of Registrant as Specified in its Charter)

{Mame of Personi(s) Filing Proxy Statement if ather thar the Registrant)

Payment of Filing Fea (Check the appropriste box):

=] Mo fee required

m} Fee computed on table below per Exchange Act Rules 14s-8(1)(1) and 0-11

(1)

@)

Titie of each class of securities to which transaction apglies:

Aggregate number of securities ‘o which transaction applies.

3) Per unit price or other underlying value of transaction computed pursuant to Exchange Act Rule 0-11 (set forth the amount on which the filing fee is calculated and state how it was determined):
(4] Proposed maximum aggregate value of transsction
(8) Totsi fee paid:
m) Fee paid previously with preliminary materisls.
o Cheek box if any part of the fee is offset as provided by Exchange Act Rule 0-11(a)(2) and identify the filing for which the offsatiing fee was paid previously. [dent fy the previous filing by registration statement number, or the Form or Schedule and the date of its filing
(1 Amount Previously Paid
(2) Form, Sehedule or Registration Statement Mo,
3) Filing Party:
) Date Filed:
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s We did not make any assumphions, adjustments (such as cther than annualizing the compensation of permanent
cost-of-living adjustments) or estimates with respect to base employees that were employved as of Decamber 31, 2017 but
=alary and wages plus overtime pay wera employed for less than the full year.

After identifying the median employee based on 2017 base salary or wages plus overtime pay, as applicable, we calculated the
annual total compensation for such employes using the same methodology we use for our NEOs as set forth in the 2017 Summary
Compensation Table.

The annual total compensation for fiscal year 2017 for our CEQ and for the median emploves was 54,357 075 and 381,999,
respectively. The resulting ratic of our CEQ's pay to the pay of cur median employee for fiscal year 2017 is 5310 1.

As contemplated by ltem 402({u) of Regulation 3-K and related interpretations, we relied on methods and assumptions that we
determined to be reasonable and appropriate for this calculation. Other public companies may use different methods and
assumplions. It may therefore be difficult, for this and other reasons, to compare our reported ratio to those reported by other
companies.

70 American Water | 2018 Proxy Statement
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Attachment 1-7: Additional Charts Related
to Executive Compensation.
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Base Salaries

Utility CEO NEO CEO% NEO%
Average Difference Difference
California-American Water 994,616 479,644 0 0
Atmos Energy Corporation 900,077 429,918 10.50% 11.57%
CMS Energy Corporation 1,050,000 | 543,000 -5.27% -11.67%
Evergy Inc 980,769 549,866 1.41% -12.77%
NiSource Inc. 1,025,000 | 525,313 -2.96% -8.69%
Pinnacle West Capital Corporation 1,100,000 | 590,000 -9.58% -18.70%
PPL Corporation 1,132,492 | 599,938 -12.17% -20.05%
CEOQO Pay Ratio
Utility 2021 CEO Base | CEO Total CEO Median Pay | CEO Base CEO
Consolidated Total less | Employee | Ratio | Difference Total
Total Assets pension CEO Difference
Cal-Am | 26075 994,616 6,381,031 | 91,238 81 0.00% 0.00%
(AM
Water)
Atmos 19609 900,077 4,770,636 | 78,050 83 -9.51% -12.58%
Energy
Corp.
CMS 28753 1,050,000 6,870,990 | 135,987 50.5 5.57% -7.12%
Energy
Corp.
Evergy Inc. | 28521 980,769 11,138,082 | 11,138,08 | 90,649/ 10.82/ | -1.39% 50.55%
2 133,369 83.51
NiSource | 24157 1,025,000 9,535,782 | 124,663 76 3.05% 28.89%
Inc.
Pinnacle | 22003 1,100,000 7,000,602 | 136,805 59 10.60% 9.49%
West Cap
PPL Corp | 33223 1,132,492 | 11,356,481 | 8,995,389 77 13.86% 53.50%
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NEO Pay Ratios

Utility 2021 Consolidated NEO NEO Avg NEO Avg Median Pay NEO Base | NEO Total
Total Assets Avg Total Comp less Employee | Ratio | Difference | Difference
Base pension Neo
Cal-Am (AM | 26,075 479,644 | 1,839,683 1,613,069 | 91,238 20.16 | 0.00% 0.00%
Water)
Atmos 19,609 429,918 | 1,666,440 1,612,310 | 78,050 21.35 | -10.37% -9.42%
Energy
Corp.
CMS Energy | 28,753 543,000 | 2,131,976 2,131,976 | 135,987 15.68 | 13.21% 15.89%
Corp.
Evergy Inc. 28,521 549,866 | 3,534,789 3,407,912 | 90,649/ 6.07/ | 14.64% 92.14%
133,369 26.5
NiSource 24,157 525,313 | 2,491,010 2,468,747 | 124,663 19.98 | 9.52% 35.40%
Inc.
Pinnacle 22,003 590,000 | 2,842,352 2,445,085 | 136,805 20.78 | 23.01% 54.50%
West Cap
PPL Corp 33,223 59,9938 | 3,584,496 3,204,180 | 147,670 21.7 25.08% 94.84%
CEO+NEO Base Salary Comparison

2022 Proxy Base Salary 2017 Proxy Base Salary | % Increase

Walter Lynch 994,616 Susan Story 876,923 13.42%

Susan Hardwick 616,908 Linda Sullivan 482,915 27.75%

Cheryl Norton 482,204 Walter Lynch 551,146 -12.51%

Michael Sgro 489,804 Michael Sgro 396,985 23.38%

Melanie Kennedy 412,478 Loyd Warnock | 377,188 9.36%

Adam Noble 396,826
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Attachment 2-1: American Water Works
Company Inc. 2021 Form 10K at 112.
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-K

(AMark One)
ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 19M

For the fiscal year ended December 3.
OR

TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934

=2

For the transition peried from to
Commission file number: 081-34028

AMERICAN WATER WORKS COMPANY, INC.

{Exact name of registrant as specified in its charter}

0063696
(LR.S. Empleyer Identification Ne.)

Delaware

(State or other jurisdiction of incorporation or erganization)

1 Water Street, Camden, S 08102-1658
(Address of principal executive offices) (Zip Code)
(856) 9554001
(Registrant’s telephone number, including area code)

Securites registered pursuant to Section 12(b) of the Act:

Emplopee Stock Purchase Plan
The Company maintains a nonqualified employee stock purchase plan (the “ESPP”) that expires in 2027 through which employee participants {olher than the Company’s executive officers) may use payroll deductions to acquire Company
common stock at 2 purchase price of §3% of the fair market value of the commeon steck at the end of a three-menth purchase pericd. A total of 2.0 million shares may be issued under the ESPP, and as of December 31, 2021, there were 1.6 millicn
shares of common stock reserved for issuance under the ESFP. The ESPP is considered compensatory. During the years ended December 31, 2021, 2020 and 2019, the Company issued 80 thousand, 36 lhousand and $8 thousand shares.
respectively, under the ESPP.
P Note 12: Long-Term Debt ]
> The Company olrtains long-term debi through AWCC primarily to fond capital expenditures of Lhe Regulated Businesses and to lead funds to parent company to refinance debt and for olher purposes. [Presented in the table below are Lhe4

|components of long-term debt as of December 31

Rate Weighted Average Rate Matarity el 0

Long-term debt of AWCC: (z)

Senior notes—fixed rate 333% s s
Private activity bonds and government funded debr—fixad rate 163%
Long-term debt of other American Water subsidiaries:
Private activity bonds and zovernment Fanded debr—fixed rate
Mortgage bonds—fixed rate
Mandatorily redeemable preferred stock i
Finance lease obiigations 1
Long-term debt 5
Unamortized debt (discount) premium._ net (b @
Unamortized debt issuance costs 23
Less current portion of long-term debt 57)
5 W3 s

Total long-term debr

Employee Stock Purchase Plan

The Company maintains a nenqualified emplovee stock purchase plan (the “ESPP™) that expires in 2027 through which employee parlicipants (other than the Company’s executive officers) may use payrell deductions
to acquire Company common stock al a purchase price of§‘?  of the fair market value of the common stock at the end of a three-month purchase period. A total ofﬁ million shares may be issued under the ESPP, and as of
December 31, 2021, there were 1.6 million shares of common stock reserved for issuance under the ESPP. The ESPP is considered compensatory. During the vears ended December 31, 2021, 2020 and 20189, the Company
issued @ thousand, 86 thousand and E thousand shares, respectively, under the ESPP.

» Note 12: Long-Term Debt
> The Company cbiains long-term debi through AWCC primanily to fund capital expenditures of the Repulated Businesses and to lend funds to parent company to refinance debt and for other purposes. Presentled in the

table below are the componerts of long-term debrt as of December 31:

Rate Weighted Average Rate Maturity 21 2020

Long-term debt of AWCC: (2}

o=
o
=

w
I

Senior notes—f1xed rate 8181
Private activity bonds and government funded debt—fixed rate 190 E

Long-term debt of other American Water subsidiaries:
Private activity bonds and government funded debt—fixed rate E E
534 565

Mortgage bonds—fixed rate
Mandatorily redeemable preferred stock

|I>—'IIJAI|

Finance lease obligations

Long-term debt 10433 9.688
Unamornzed debt {discount} premium, net (b) 9) 3)
Unamortized debt 1ssuance costs 73) 22)

Less current portion of long-term debt 57) (329)

Total long-term debt 3 10344 § 9.333
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(a)  This indebtedness is considered “debt” for purposes of a support agresment between parent company and AWCC, which serves 25 a Simctional equivalent of 2 full and inconditional guarantee by parent company of AWCC's payment oblizations under such indebtedness
(5)  Includes debt discount, net of fair value adjustments previously recognized in scquisition purchese accounting.

All mortgage bonds and $E million of the private activity bends and government funded debt held by the Company’s subsidiaries were collateralized as of December 31, 2021.

Long-term debt indentures contain a number of covenants that. among other things, limit. subject to certam exceptions, AWCC frem issuing debt secured by the Company’s consolidated assets. Certain long-term notes

require the Company to maintam a ratio of consohidated total indebtedness to consclidated total capitalization of not more than 0.70 to 1.00. The ratio as of December 31. 2021 was @ to 1.00. In addition, the Company has
$859 million of notes which include the right to redeem the notes at par value, in whole or in part, from time to time, subject to certain restrictions, with a weighted average interest rate of 1.84%.
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Attachment 2-2: American Water Works
Company Inc. Initial Public Offering of
Common Stock at 119
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Filed Pursuant to Rule 424(b)(4)
File Number 333-145723

58,000,000 Shares

AMERICAN WATER
American Water Works Company, Inc.

Common Stock

This is an initial public offering of common stock of American Water Works Company:. Tnc. The selling stockholder is selling all of the shares in the offering We will not recsive any of the procesds from the sale of shares by the selfing
stockholder.

The initial public offering price per share of the commen stock is $21.50. Ovr commen stock has been approved for listing on the New Vork Stock Exchange under the symbel “AWK."

Investing in our common stock involves risks. See * Risk Factors” beginning on page 9 to read about factors you should consider before buying shares of our comnton stock.

Neither the Securities and Exchange Commission, any state securities commission or any other regulatory hody has approved or disapproved of these securities or passed on the accuracy or adequacy of this prospectus. Any

representation to the contrary is a criminal offense.

Pershare
Tnitial public offering price g 2150 g
Underwriting discovat 5 0.645 X
s 20.855 3 1,209,590,000

Proceeds, before expenses, to the selling stockholder

The underwriters may also purchase up to an additional 8,700,000 shares of common stock from the selling stockholder at the public affering price, less the underwriting discount, within 30 days from the date of this prospectus
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Attachment 3-1: BLS Inflation Calculation
June 2019 - June 2022

128



‘£ U.S. BUREAU OF LABOR STATISTICS

HOME v SUBJECTS v EiACRGsLIER S PUBLICATIONS ¥ ECONOMIC RELEASES ¥ CLASSROOM v BETA Vv

Bureau of Labor Statistics » Data Toals ¥ Charts and Applications » Inflation Calculaton

Wy S CPI Inflation Calculator
SERIES REFORT
SUBLICOATAAE]
s 5| 100.00]
SPECIAL NOTICES ||"l| TG V| | 2019 v|
e e L has the same buying power as

in| dune v|| 2022 v|

Calculate
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Attachment 3-2: Regulatory Commission
Expenses per Connection
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Annualized Number of | ($) Cost per | Annual % Change in ($)
Regulatory Connections | Connection cost per Connection
Commission Expense

2018 | 1,060,7533 178,135% 595

2019 | 1,060,753 179,035 5.92 -0.5

2020 | 1,060,753 182,797 5.80 -2.06

2021 | 1,730,993 187,705 9.22 58.92

2022 | 1,730,993 193,01433 8.97 -2.75

2023 | 1,730,993 193,816 8.93 -0.41

2024 | 2,246,733 195,317 11.50 28.80

2025 | 2,246,733 196,513 11.43 -0.61

2026 | 2,246,733 198,190 11.34 -0.85

BL Results of Operations Workpapers (July 1, 2019), Workbook “ALL _CH04 O&M_WP_Reg Exp”,
Worksheet (Tab) “Summary WS-017, Cell H23

332

== Results of Operations Workpapers (July 1, 2022), “ALL CHO03 REV RO Sales-Customers”, tab
“Proj Cust Calc WS-03" cells P502-S502.

333 Results of Operations Workpapers (July 1, 2019), Workbook “ALL _CH04 O&M WP _Reg Exp”,
Worksheet (Tab) “Summary WS-01”, Cell D23

334 Results of Operations Workpapers (July 1, 2022), “ALL _CH03 REV_ RO Sales-Customers”, tab
“Proj Cust Calc WS-03” cells BM502-BQ502.

333 Results of Operations Workpapers (July 1, 2022), Workbook “ALL _CH04 O&M_WP_Reg Exp”,
Worksheet (Tab) “Summary WS-017, Cell D23
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Attachment 3-3: BLS Inflation Calculation
2018 — 2021 Average
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HOME v SUBJECTS v Bulhvigslclin gy PUBLICATIONS v ECONOMIC RELEASES ¥ CLASSROOM v BETA Y

Bureau of Labor Statisiics » Data Tools » Charts and Applications » Inflation Calculator

abia CPI Inflation Calculator
SERIES REPORT
PUBLIC DATA AF|
e 5 100.00|
RSl ITEFS ir\| January V| | 2018 V|
WMORE SOURCES OF DATE has the same buying power as

in| January || 2021 v|

Calculate

HOME ¥ SUBJECTS v EOTarRiesli g PUBLICATIONS ~ ECONOMIC RELEASES v CLASSROOM v BETA W

Bureaw of Laboy Statistics » Data Tools » Chars and Applications > Inflation Calculator

Lt CPI Inflation Calculator
SERIES REFORT
FUBLIC DATA 47
hE 5| 100.00]
SFEEIAL NETICES |n| December V| | 2018 v |
MEORE SOURCES DF DATA has the same buying power as

|n| December V| | 2021 V|

Calculate
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Attachment 3-4: BLS Inflation Calculation
2018 — 2022 Average
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HOME v SUBJECTS v Rl Rel« iR PUBLICATIONS %~ ECONOMIC RELEASES ~ CLASSROOM v BETA v

Bureau of Labor Statistics ¥ Data Tools » Charts and Applications » Inflation Calculasor

— CPI Inflation Calculator
SERIES REFORT
PUBLIC DATA AF)
= d 100.00]
ar e iI’!| January V| | 2018 v|
e has the same buying power as

in| January 'V| | 2022 V|

Calculate

HOME v SUBJECTS v EACRLIRRS PUBLICATIONS ¥ ECONOMIC RELEASES Y CLASSROOM v BETA VY

Bureau of Labor Stanstics ¥ Uata Toals » Chalts and Applications > Inflation Calculater

TP FICKS CPI Inflation Calculator

SERIES REPORT

BUBLIC DATA AR

DISCONTINGED DATABASES CPI Inflation Calculator

“as 5| 100.00|
SPECIAL NOTICES in| December v|| 2018 v|
MORE SOURCES DF DATA has the same buying power as

in| December V|| 2022 V|

Calculate

135



Attachment 3-5: Cal Am 2021 Annual
Report.
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Mame of Liility:

20
21
22

23 Active Service Connections

24
25
26
27

INCOME, EXPENSES, AND OTHER DATA

Calendar Year 2021

California-American Water

INCOME/EXPENSES DATA
Operating Revenues
Operating Expenses
Depreciation - and Amartization
Taxes
Income from Monutility Cperations (net)
Interest on Long-Term Debi
Net Income

OPERATING EXPENSES DATA
Source of Supply Expense
Pumping Expenses
Water Treaimeni Expenses
Transmission and Distribution Expenses
Customer Account Expenses
Sales Expenses
Recycled Water Expenses
Administrative and General Expenses
Miscellaneous
Total Operating Expenses

OTHER DATA

Metered Senvice Connections
Flat Rate Service Connections
Total Active Senvice Connections

(Exc. Fire Prokect)

137

Telephone:

619-206-3099

Jan. 1

Dec. 31

Annual
Amount

265, 144 318

154,642,733

33,496 844

21,624 718

(370.372)

16,490,635

49,302,018

67,820,995
10,799,282

7.005,034

12,738,006

3,816,418

19,427 967

33,034,801

154,642,723

Annual
Average

176,546

180,505

175,626

22112

22164

22138

108,758

202769

200,764




SCHEDULE B-2
Bcoount 502 - Operating Expenses - For Class A, B, and C Waler Utilities |{Confinued)
F2spondent shodld YES ME aroup of 3ccodrts AppIcEDE 10 fe S=6E

Pamf Comcp
Class Amagunt Amourd During vear
vk =receding Show Deorenae
Line Scralim hi— TEnar o Feranbasal
M. | A=t ial alsz|e i e i
s V. CUATUMER ACCOUNT ERPEHEE &
Ta Oparation
TF | 771 {Suparvisian AlB 91588 0O BLE | 5 {&, 2507
T8 | 771 |Supsrv., matsr razd_ ofhar cuslamer 3cCl SXpersss 7] s BE -
0.1 ¥ wﬂaﬂ AlB 23T E57 1,335,534 (EE.=7T])
80 | 773 |Cuelomes rapomds and collSckan expanses A 1,003 193 421,158 E2 (05
81 | 773 |Cusiomes recorts and aocounis axpensas & - -5 -
22 | 77d |MiscESansals cUsinmes accouniE expensas A 3490,24E 208 | B 127,240
B3 775 |Uncoliecle accoums - AlB[C 1,384,524 79270 |3 S05.ESd
B Totsd customes account Bxpaneas 3 3EEAEIE 32753865 EE i
5 Wl. SALES EXPENZES
[£3 Operailon
&7 | 781 |Supenvisin B - - |[& B
B | 781 |&dles sxpenses C -1 . -
£8 | TE2 |Demonsiating seling expanses A - | - -
G | Ta3 |AdVeniEing EXDSnEEE A =4 z E
i1 | 754 |Miscelianeas, [cobing ard consacl work A =1 - -
52 | 785 |Merchandising, jobhing and comlract wark A - = =
53 Total saks BEpEnasE F - & - | 3 -
G VIL RECYGLED WATER ERPENSE S
83 iOparation and Mainieaance
GE TBE #ater g tion and maim. axpansge - - |5 -
&  Total recycied walsr BEpenEes i -1E -3 =
85 VI, ADMIN. AND GEMERAL EXPENEES
] Operation
100 | 791 fadminisbaiive and generas salaries A|lEB(C 5,188,717 3,061,582 |'§ aIrA3s
101 | 732 [OfMce elppliss ana olfer expenecs AEE o714 71,065 | & 6,040
162 | 793 ISnapany Inslrancs A 18,203 -3 19,3035
103 B Insiirapea; injuries and damages ElC - - |3 -
104 E A 436,578 J02,E02 £5 E7E
105 anchons ard bens™e AlB[C 5, 44F EaT FoI7. 224 'S 1,860,873
108 | 79E [Franchies reguirmenie AlB(C - -5 -
107 | 797 COMIMEESN ExXpanssE A|B|C - HE -
108 | 798 {Owilclde sarvices ampioyed A 355,504 AT EFD | 3 222
10 | 798 [MIECeSanealLs pner JEnes) Bxpenses B - - |3 -
170 | 798 |[MisceSanens siner qeneral o erason B REEE c - -5 -
111 | 795 (MIECESENEOLS [2NSr3]| EXDENEES A 6,708 455 11,330551 [ F I'I.Eji',gﬁ_g}
1432 Malnienance
113 | BOE |HalTlEﬂH1EEBFgEﬂE{aI pant Bl 950,758 182,800 | 5 12,043
{EE 1 Tolel adminisiTaiye and Jeneral BApeness 3 A0A775GE |§ 2 oaas0a | § [Z.175,536)
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Attachment 3-6: Anusha Nagesh, Report and
Recommendations on Operations and
Maintenance and Administrative and

General Expenses, Labor Expenses,
Balancing and Memorandum Accounts and
Special Requests #2, 3, and 13, at 16, Table 1-
4-Comparison of Regulatory Commission
Expenses
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d’ | ,.-Ammm:wmmg OFFICE

REPORT AND RECOMMENDATIONS
ON OPERATIONS AND MAINTENANCE AND
ADMINISTRATIVEAND GENERAL AND EXPENSES,
LABOR EXPENSES, BALANCING AND MEMORANDIUM
ACCOUNTS ANDSPECIAL REQUESTS#2, 3 AND 13

Application 19-07-004
PUBLIC VERSION

san Francisco, California
February 14,2020
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(= a]

Tzble 1-4 - Comparizson of Regulatory Commission Expenses

Class Awater | Application i Amount Service Amount per
utility number per vear (8) | connections | customer (§)
California A1907.002 [2021- Ny - B, :
Ansican Waier | (uinse). | 2003 § 1,730,995 | 188,302 5019
Califomniz A.19.07.002 | 2015 - 3 htnk | s s
American Water | (recorded) [ 2017 FUIALLN. | TAOAAR i
Golden state i | 2914 - ik || awhor Kin o5
eis—— A 17-07-010 016 §645032 | 233323 §2352
e ——
Californa Water | , 1007001 | 2900~ (5493773 |474807 |[s104
Service 2017
San Joze Water | A.18-01-004 | 2018 - | ¢ 4ap 220 e .
r— Cadapied) 2020 § 233,333 226 403 §1.03

Ascan be sesnm Table 14 above, Czl Am’s recorded regulatery
commission expenses for vears 2013-2017 are approxmately three times higher
than other Class A water utiliies m California Cal Am’s proposed budget for
years 2021-2023 13 approximat=ly four imes higher than that of other Class A
water utiliies m California on a per customer basis. This 13 partly explamed by Cal
Am contmuing to forecast costs that 1t previously mdicated could be elimmatad.

Fot example, m its 2013 GRC application, Cal Am proposed and received
an increase to its mternal regulatory legal staff budget® In support of its request,
Cal Am stated: “Caltfornia American Water has worked to 1dentify the tasks that
are best handled m-house.. Addmenally, Califernta American Water has identified
other routine work previously performed by MManatt [Cal Am’s outside legal

consultants] that can be handled by California American Water Staff. For

example . finalize and serve discovery. ™82

Despitz stating that tasks, such zs fmalizing and servimg discovery, could be
handled mtemally 1f 1t recerved addittonal mtemal legal staffmg, Cal Am contmues
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Attachment 3-7: Per-Service Connection
Graphs
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Expensed Labor and Total Labor Budzet: Expenses— Per-Service Connection
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Dullar Amouni per Service conneciion

ol Amount per servie
Conned lan

Other Employvee Benefits and Group Insurance: Expenses— Per-Service Connection
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Attachment 3-8: Additional Annual
Reports
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Recalved

Examinaa CLASS A
WATER UTILITIES
U% 346
RECEIVED
JUN 21 2021 2021
rrsacutunes coessen - | ANNUAL REPORT
OF

LISERTY UTILITIES [APFLE WALLEY RANCHOS WATER] CORP.

NAME UNDER WHCH CORPORATION. FPARTNEREHIP, DR IBNOPADUAL 15 DOIMNG BUSINEES]

P.0. BOX 7005, APPLE VALLEY, CA 92307-7005
(DFFRCIAL MALING ACDREES) P

TO THE
PUBLIC UTILITIES COMMISSION

STATE OF CALIFORNIA
FOR THE
YEAR ENDED DECEMBER 31, 2021

REPODRT MUST BE FILED NO LATER THAN APRIL 30, 2022
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INCOME, EXPENSES, AND OTHER DATA

Calendar ear 2021

Mame of Utility: LIBERTY UTILITIES [APFLE WALLEY RANCHOS WATER) CORP. Telepnona:  (562) 8230711
Annual
INCOME/EXPENSES DATA Amount
Cperabng Revanues 3 28,500,712
Cperabng Expenses ] 13,081,988
Depraciation ] 4 630262
Taxes 3 3,508,673
Income from Monutility Operations (net) ] (1.485 2848)
Interest on Long-Term Deot b -
Met Income ] 6,801,375
OFPERATING EXPENSES DATA
Source of Supply Expense 3 133,472
FPumping Expenses ] 2,010,118
Water Treatment Expenses k] 172,088
Transmission and Distribubion Ezpenzes ] 1,330,985
Customer Account Expenses -] BY7.808
Sakes Expenses 3 238,837
Recycled Water Expenses ] 153853
Administrative and General Expenses ] T.563, 294
Miscelzaneous ] 201,388
Total Operating Expenses -] 13,081,880
OTHER DATA
Annual
Apotive Service Connections {Exec. Fire Protect.} Jan. 1 Dec. 31 Average
Metered Senvice Connections 20,881 20,736 20.714
Flat Fate Service Connections - - -
Tatal Active Service Conneclions 20,581 20,736 20,714
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Examined CI A A
WATER UTILITIES
v RECEIVED
- MAY 27 2022
2021 | Wb
ANNUAL REPORT
OF

CALIFORNIA WATER SERVICE COMPANY
1720 NORTH FIRST STREET
SAN JOSE, CALIFORNIA 95112

TO THE
PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA
FOR THE
YEAR ENDED DECEMBER 31, 2021

REPORT MUST BE FILED NOT LATER THAN MAY 31, 2022

149




INCOME, EXPENSES, AND OTHER DATA

Calendar Yesr 2021
hlama of ity Califamia Wabter Sanaca Comparmy Taksphona: {40 84- 2372000
Annusl
INCOMEEXPENSES DATA HNote Arourt

1 Operating Revenuss & 7271483850
2 Operafing Expenses P ATV
3 [eprecigton § 100727842
4  Tames 3 28550143
&  Income fror Nonwtility Cperstions (net) E 16453143
& Interest on Long-Teem Debt ¥ 41A32530
T HMetincome & & 04313149
&

2 OPERATING EXPEMSES DATA

10 Souwrce of Supply Expense & 230082837
11 Pumping Expenzes 4 (83 BOS
12 Water Treatment Expenses 17520 608
13 Transmissaon and Ostribusion Expenses 30407 842
12 Customer Acoount Expenzes 25,053,803
15 Sales Expenses -
16 FRecycled Water Expenzes -
17 Administrates and Genersl Expenses 112858171
18 Niscellaneous 1,253, 006
18 Toisl Opersting BExpenses 5 477581372
20

21 OTHER DATA

22 Annual

23 Agtve Servios Connedlions {Exz. Fre Protec.) dam. 1 Dec. 31 Average
24

25 Metered Service Connecdons 474372 478,161 478,517
26 Flat Rate Bervice Connections 733 5,828 §,580
2 Teotal Active Sennce Connections 482 203 483 930 423, 09a

NHiote
A

The revenue and expensas shown on this schedule don't add wp 1o this line 35 the interest on
short ferm, capitakzed, and premmiurm are nod reporisd on this scheduls
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Received

Examined CLASS A
WATER UTILITIES
| us
RECEIVED
[ansam] | oy
R T ANNUAL REPORT
OF

CALIFORMNIA-AMERICAN WATER COMPAMNY

[HAME LMOSR WHICH CORFORATION, PARTHERSHIF, OR IMDNYRUAL (5 00ING BISRESS]

555 Wesl Sufe 1410, San CA. 52101
(CEFICIAL MAILING ADORESS] palo
TO THE

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA
FOR THE
YEAR ENDED DECEMBER 31, 2021

REPORT MUST BE FILED MO LATER THAN APRIL 30, 2022
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INCOME, EXPENSES, AND OTHER DATA

Calendar Year 2021
Wame af Utiy: Cakornia-Amancan VWakar Takphone: 619-206-5059
Annual
INCOME/EXPEN SE 8 DATA Amount
1 Opering Revenues 3 285,144 318
2 Cperaing Expensas 3 154642733
3 Depragation - and Amortization F 33,496,844
4 Taxes 3§ 21624718
5 Income fom Monutiify Operatians (nat) 3 {870,372)
6 Interest on Long-Term Dedt 3 16,490635
7 Metncome § 49302018
3
9 OPERATING EXPENSES DATA
10 Source of Supply Expenes 3 E7,520995
1 Purping Sxpenses §  10,7959.282
12 Waler Treatmem Expanses 3 7,005 084
13 Transmission and ClETIDuSon ExpensaE F 12,738,056
14 Cushamer Accaunt ExXpens2e 3 3,616,415
15 Sales Expensas 3 -
15 Recycled Waler Expensae 3 =
17 Adminisirafye and G2neral SRpenees 3 19,427 967
18 Miscelaneous 33,054,551
13 Total Cperating Expenses % 15.52%5
20
21 OTHER DATA
2 Annual
23 Acive Sandce Connectians [Exc Fire Protect.) Jan. 1 Dag. 31 Average
24
25 Metered Sanvice Conneclions 176,646 150,605 175,626
5 Flat Rale Servica Canneclone 55.’,115 ﬂhﬂ 22135
&7 Todal Active Service Connecdone 198,758 202, 7ED 200.7E£
gaof 71
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Recalveq
Sxamined

CLASS A
WATER UTILITIES
RECEIVED
MAY 20 2022
2021 gy 7 U el
ANNUAL REPORT
OF

GOLDEN STATE WATER COMPANY

[NAME LMDER WrHICH CORFDIATION, PARTREASHIF. O INDWOLAL IS OJING BUSINESS]

B30 E. FOOTHEL BLVD. SAN DIMAS, CA S1773

(SFEFICLAL MAILING ADORESS) Ti=

TO THE
PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA
FOR THE
YEAR ENDED DECEMBER 21, 2021

REPORT MU ST BE FILED RO LATER THAN APRIL 30, 2022
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INCOME, EXPENSES, AND OTHER DATA

Calendar Year 2021
Mame of Utility: Golden State Water Company Telephone: 5059-394-3600
Annual
INCOME/EXPENSES DATA Amount
1  Operating Revenues 3 344 885242
2 Operating Expenses $ 168,434,002
3  Depreciation b 31,832,158
4 Taxes 5 58,693,116
5 Income from Monutility Operations (net) 5 5,393
6 Interest on Long-Term Debt 3 20858722
7 Net Income 5 69214860
a
9 OPERATING EXPENSES DATA
10  Source of Supply Expense 3 66466 346
11 Pumping Expenses B 16,268 347
12 Water Treatment Expenses b 7,940,503
13  Transmission and Distribution Expenses 5 12,151 465
14  Customer Account Expenses 3 71,561,842
15 Sales Expenses 3 1,440,024
16 Recycled Water Expenses 5 1.017.211
17 Administrative and General Expenses 3 52558, 713
18 Miscellaneous 5 2.959 551
19 Total Operating Expenses $ 168,434 002
20
21 OTHER DATA
22 Annual
23 Active Service Connections (Exc. Fire Protect ) Jan. 1 Dec. 31 Average
24
25  Metered Service Conneclions 256,790 257 961 257 376
26 Flat Rate Service Connections 5151 4,956 5,054
27 Total Active Service Connections 261,941 262,917 262,429
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INCOME, EXPENSES, AND OTHER DATA

C=tnnar Year 059
M of LIRIIIEy Greal Oaks Wals Comganm Taieshzng (ADF) 227884l
A nust
INCOME/EXPENSES DATA Arrsn|
i Uiparaiing Fevenuas F asdrea
2  Dpamiing Espensas § AGa654 734
3  Deovenalon 5 450 3BB
4 Taxes = 1 7R AR
B |ncorme e Nemu|8d Ooepalinns o) § RO 418
8  |nieres) oo Long: Term Oso ¥ 260,000
7 N# [peame § 3330384
B
U OPERATING EXPENSESR DATA
10 Baurde of Supply Bibenss L .
11 Pumping Expenses 5 1 124 388
12 Waler Trestmaeni Crpenses ] ar s
19 Teanemesan and Disinbullon Edpemsse § 1LIp1EM
14 Creglifi==y Moo Bvpenisasy x 1342 A1
15 Balos Egmanans 1
8 Fiscysied Waler Eiperres ¥ :
17 AdeinshaEiye and Senesl Eipaimes §  AIyendd
16 Measiea=nis 5 24,047
|g Totel Opsrating Evpaness § 76854,23
il
H OTHER DATR
3

23 _Aofive Servicn Conoesijons |Epi Flrs Frotect |
2

25 Meiered Senice Connecions
¥ Flai Asie Servics Conneslinns
v i Toum boive Senice Jonmeciie s
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Examirad CLASS A
WATER UTILITIES

U 314-W
RECEIVED
JUN 21 2021 2021
UIHESY | ANNUAL REPORT

OF

LIBERTY UTILITIES [PARK WATER) CORP.

MANE UNDER WHCH CORPOAATION. PARTNERSHIF, DR MOMDUAL IS DOING BUSINGSS;

575k YWashbum Road, Downay, CA 90241

[OFFIDAL RRILING AODRRSE) IiF

TO THE
PUBLIC UTILITIES COMMISSION

STATE OF CALIFORNIA
FOR THE

YEAR ENDED DECEMBER 31, 2021

REPORT MU ST BE FILED NO LATER THAN APRIL 30, 2022
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Name of Uiility:

©eR =l oh N dw L P =

INCOME, EXPENSES, AND OTHER DATA

Calendar Year 2021

Liberty Utilities (Park \Water) Corp.

INCOME/EXPENSES DATA
Operating Revenues
Operating Expenses
Depreciation
Taxes
Income from Monutility Cperations (net)
Interest on Long-Term Debt
Net Income

OPERATING EXPENSES DATA
Source of Supply Expense
Fumping Expenses
Water Treatment Expenses
Transmiszion and Distribufion Expenses
Customer Account Expenses
Sales Expenses
Recycled Water Expenzes
Adminisirative and General Expenses
Miscellaneous
Total Operating Expenses

OTHER DATA

Active Service Connections

Metered Senvice Connections
Flat Rate Service Connections
Total Active Service Conneclions

{Exc. Fire Protect )

158

Telephone:

Jan. 1

(562) 923-0711

Dec. 31

Annual
Amount

41,562 648

23,174,283

3,872 494

5,036,694

1,054,087

Al e | eal el e ea | el

8863818

10,207,813

1,528,640

31071

7,042,584
811,056

171,395

216,670

8,159.414

505 545

&h | oAl en) oA ealea) eal ol el ea

23,174 288

Annual
Average

28,085

28,144

28115

28,085

28,144

28115




Recs|ved

Examined CLASS A
| WATER UTILITIES
F 33T
RECEIVED
APR 29 2022 2021
TS | ANNUAL REPORT
OF

SAN GASRIEL MALLEY WATER COMPANY

MAME LHDSR WHICH CORPOAATION, PARTHREASHIR, CR MDA DAL IS O0ING BLSNESS)

P.0. BOX 6010, EL MONTE, CA 91734-2010

(OFETCIAL WA ILNG ADORESS) e

TO THE
PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA
FOR THE
YEAR ENDED DECEMBER 31, 2021

REPORT MU ST BE FALED HO LATER THAN APRIL 34, 2022
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Mame of Uility

=T = I 4 QY SO P Y 6 [

8
10
11
12
13
14
15
16
17
13
19
20
21
22
23
24
25
26
27

INCOME, EXPENSES, AND OTHER DATA
Adjusted to Exclude Non-Regulated Activity

Calendar Year 2021

San Gabriel Valley Water Company

INCOME/EXPENSES DATA
Operating Revenues
Operating Expenses
Depreciation
Taxes
Income from Monutility Cperations (net)
Interast on Long-Term Debt
Met Income

OPERATING EXPENSES DATA
Source of Supply Expense
Fumping Expenses
Water Treaimeni Expenses
Transmission and Distribufion Expenses
Customer Account Expenses
Sales Expenses
Recycled Water Expenses
Administrative and General Expenses
Miscellaneous
Total Operating Expenses

OTHER DATA

Active Semnvice Connections

Metered Service Connections
Flat Rate Service Conneclions
Total Active Service Connections

(Exc. Fire Protect )

160

Telephone:

Jan. 1

(626) 445-6183

Dec. 31

Annual
Amount

3

175,765,030

g
.
=
[+
"

Lg] L5

107,939 981

16,513,463

12,365,323

6,032,511

&R |67 R e

31,920,380

44,090,891

13,302,236

11,669,253

6,688,872

7,446,675

1,831,142

27 610,184

(4,699.271)

G GA | G| GR G| G e 670 6R 4R

107,939 981

Annual
Average

95,196

95 463

05,320

2,360

2415

2,383

97,556

97 878

9r. 7




Examires CLASS A
WATER UTILITIES
UF 168-W RECE'“ED
MAY 27 2022
202 1 : ='qi'l;.-A:':|'1:TI:F|:ig4Eﬂ” S3I0N
ANNUAL REFPORT
OF
San Jose Water Company

(RAME UNDER WeICH CORPOAATION, PARTHRASSIP, DR MDY IOLAL IS DOMNG BUSINSSE)

110 West Taylor Street

San Jose, CA 35110

(DFRICIAL PMBILMNG ADOREES] =

TO THE
PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA
FOR THE
YEAR ENDED DECEMBER 31, 2021

REPORT MU ET BE FILED NO LATER THAN MAY 31, 2021
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INCOME, EXPENSES, AND OTHER DATA

Calendar Year 2021
MName of LRty San Jose Waler Company Telephoma: 40E-273-7900
Anmual

INCOME/EXPENSES DATA Amount
1 Operating Revenues T aIe.e01
2  Operating Expenses § 265,017,595
3 Depreclation § B5213233
4 Taxes §  Zr56a a0
5  Income from Monutiiy Operations (nat) § eoheh
&  Int2rast on Long-Tarm Debi §  35533,500
T Natincame b 35,660,765
g
& OPERATING EXPENSES DATA
10 Sounce of Supply Expense 5  bd5Te T
11 Pumping Expences §  o1,476,008
12 Waler Tresiment Expensas § 6,025,787
13 Transmisskan and Cistribution Expensas § 20,031,298
14 Customer Account Expanses 205,
15 S3hes Cxpensse s -
16  Recysied Waler Expanses ] =
17 Administrative and General Expanses § 55010007
18 Mescallanapus 5
19  Total Operating Expenses
20
21 OTHER DATA
22 Annual
23 ArCive Servica Cannactians [Exc. Fire Frofact ) Jan_ 1 Dec. 31 Average
24 ]
25 Matersd Senice Conpeciions 222214 223 357 222,285
26 Flat Rata Service Connactians 4,082 4,121 2,102
27 Taotal ACSve Senvice Connectons 2262% 226478 226,387
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Recaived

Examined CLASS A
WATER UTILITIES
RECEIVED
JUL 27 2022 2021

FIRLIC UITL TIES COMMISEICH ANNUAL REPORT

ALTES CIVEION

OF

SUBUREAN WATER SYSTEMS

MAME LMOSR 'WHICH CORPORATION. FARTHRERSHRIE. OR INDAMNDUAL IS O0ING BLSEMESE!

1325 N. GRAND AVENUE, STE 100

COVINA, CA 91724-4044

(CERICIAL MAILIMNG ADORESS] or

TO THE

PUBLIC UTILITIES COMMISSION

STATE OF CALIFORNIA
FOR THE

YEAR ENDED DECEMBER 31, 2021

REPORT MUST BE FILED NO LATER THAN APRIL 30, 2032
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Calendar Year 2021
Mame of Liility: SUBURBAM WATER SYSTEMS Telzphone: (626) 543-2500
Annual
INCOME/EXPENSES DATA Amount
1 Operating Revenues 5 94 589090
2 Operating Expenses F 60117977
3 Depreciation $ 11688676
4  Taxes 5 6,807 712
5 Income from Monutility Operations (nef) ] 528,924
6 Inberest on Long-Tem Debt 5 4,338 696
7 MNet Income § 12360432
8
9 OPERATING EXPENSES DATA
10  Source of Supply Expense 5 28,147 74T
11 Pumping Expenses 5 5,670 351
12 Water Treatment Expenses 5 949 331
13  Transmission and Distribution Expenses ¥ Z961, 1%
14 Customer Account Expenses ] Z1h4 062
15 Sales Expenses ¥ 432 504
16 Recycled Water Expences = -
17 Administrative and General Expenses % 3524 577
18 Miscellaneous 5  (3.471.988)
19 Total Operating Expenses ‘% BDMTOrT
20
21 OTHER DATA
22 An@
23 Active Service Connections (Exc. Fire Protect ) Jan. 1 Dec. 31 Avera
24
25  Metered Service Connections 75,303 75,200 75,207
26 Flat Rate Semvice Conneclions 1.251 1,249 1,250
27 Total Active Semnvice Conneclions 76,554 76,539 76,547

INCOME, EXPENSES, AND OTHER DATA
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Attachment 3-9: Cal Am’s Response to DR-
ASW 04, Q001a and 1b. at 4-6; Q001c at 5,
QO001e at 6.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of California-Amencan Water
Company (U210W) for Authonzation to
Increase its Revenues for Water Service by

) £ A 22-07-001
$55,771,300 or 18.71% in the year 2024, .
by $19,565 300 or 5.50% in the year 2025, (Filed July 1, 2022)
and by $19,892,400 or 5.30% in the year
2026.

CALIFORNIA-AMERICAN WATER COMPANY'S RESPONSE TO
PUBLIC ADVOCATES OFFICE'S DATA REQUEST ASW 04

Sarah E. Leeper Lon Anne Dolqueist
Nicholas A. Subias Willis Hon

Cathy Hongola-Baptista Nossaman LLP
Califomia-Amencan Water Company 50 California Street

555 Montgomery Street, Suite 816 34™ Floor

San Francisco, CA 94111 San Francisco, CA 94111
(415) 863-2960 {415) 398-3600

sarah leeper@amwater.com Idolqueist@nossamna.com

Attomeys for Califomia-Amencan Water Company

Dated: September 29, 2022
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Caffomia-Amencan Water Company

W
DATA REQUEST RESPONSE
Response Provided By: Joey Chen
Title: Senior Rates & Regulatory Analyst
Address: California American Water

520 Capitol Mall, Suite 530
Sacramento, CA 33814

Cal Adv Request: A220T001 CAL ADV DATA REQUEST # ASW-04
Company Number: Cal ADV ASW 04 001

Date Received: September 135, 2022

Date Response Due: September 29, 2022

Subject Area: Regulatory Expenses-Rate Consultant Expenses

DATA REQUEST:
Pizase refer o Cal Am's RO Model Workpaper "ALL. CHD4 O&M WP _Reg Exp” for

the following questions:

1. Explain = detail the consufting work prowided by the followng individuals and
organizations, and provide copies of invoicas they submitied between January 2018
and September 2022 and payment made by Cal Am to such consultants

. Diave Stephenson

. Edward Grubb

. The Uthty Consulting Groun

. Blue Planet Utfity Consulting

. The Contingency Rebuttal Witnesses

1]

m o oo T

CAL-AM'S RESPOMNSE

Califomia Amencan Water incorporates its General Objectons as though =ach is
submitied fully here. Ca'fomia American Water further cbjects to this request to e
extent it seeks information protected by the attomey-chent privilege andlor attomey
work proguct coctrine.  Calfomia American Water also objects to this request to the
extent it seeks information mmelevant to this proceeding. Subject to, but without waiving.
those objections, Cafformia American Water responds as follows.

3. Provide services related to various regulatory proceedings, including General
Rate Cases, as described below. See CAW Responss Cal Adv ASW-D4 2001
Attachment 1 for invaices.

1. Review and advise on documents submitted meluding the apolication(s)
and a¥ supportng documentaton

4
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e 1

Do =

Caffomia-Amencan Water Company

1 = N7
DATA REQUEST RESPONSE

Work with Cal Am's st3f o prepare data requests

Work with Cal Am’s siaff o provice data responses as part of any
OISCOVETY Process

Collect and review information and data for the purposes of analyss
Specdy elements of design analytical models and exhibits

Set up modsts and exhibits as necessary

Rewview and rewvise models and exhvbits for changing circumstances
Evaluate resufts and suggest strategies related tc scenanos developed
Prepare pre-fied testimony and rebuttal testimony as needed or as
required

10. Provide writien and oral testimony

11. Analyze materal prowided by others

12. Suppest strategies related 10 pmgress:on of the procseding

13. Participate i status confersnces as needed or as required

14. Support Legal Staff m cross-examination preparation as nested

16. Defend testmony in heanngs as requirsg

16. Assist Cal Am's staff m its ultimate recommendatons

b. Provide services related to varous regulatory proceedings, including General

Rate Cases, as described below. See CAW Response Cal Adv ASW-04 Q001
Atachment 2 for invoices.

1

"
3
4
a

. Collzct information and data for purposes of analysis

Specify elements of design of analytical modsis and exhibts
Sat up moded and exhibits as necessary

. Review and rewise models and exhibits for changing circumstances

Evaluate results ang sugpest strategies related to scenarios deu‘e&npeq

Provide services related to modfications and upgrades to Results of Operations

Maodel as described below. See CAW Response Cal Adv ASW-0<£ Q00
Artachment 3 for invoices.

1.

2.
3.

Performance and usability enhancements to the RO Mode! based on Cal
Am experience and Cal PA feedback
Frepare calzulation and'or methodology updates to the RO Model

Zeneral vpdates to the RO Mode! based on Cal Am experience ana Cal
PA feedback

. Through Blue Planet Utildy Consuiting, and praviously through TalentBurst,

Bahman Pourtaheran provides services on a range of issues across multiple Cal
Am proceedmgs as described befow Ses CAW Response Cal Adv ASW-D4
Q001 Antachments 43 ana 2k for invoices.

1.

Implementation of results from GRC Decsionds)

2. RO Mode| enhancaments

LM
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California-Amencan Water Company

APPLICATION NO. A 22-07-001
DATA REQUEST RESPOMSE

Planning
Analysis/exhibits preparation
Review axhibits/data
FPrepare/review testimony as expert witness
Pariicipate in preparation of 100-Day Update
Prepare responses in discovery
Prepare discovery requests for panies to proceedings
10. Participate in public meetings
11. Pamicipate in settlement discussions
12. Paricipate in Evidentiary Heanngs
13. Other services a5 necessary
e. Contingency Rebuital Witnesses may be necessary to address unanticipated
crtical issues and topics raised in the direct testmony of Cal PA or other
intervenors that cannat be fully addressed by Cal Am staff or rate consultants,
For the time pericd requested such services were provide by J K. Hawks &
Associates as described below. See CAW Response Cal Adv ASW-04 00017
Attachment & for invoices.
Fewiew GRC Application documents and testirmany
Fariicipate in planning discussions with Cal Am staff
Prepare rebutial testimony addressing policy issues
Fespond to data requesis
Other services a5 necsssary

oo s @

by =
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Attachment 3-10: DR ASW-005 Q002a at
7-9; Attachment 5
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of California-American Water
Company (U210W) for Authonzation to
Increase its Revenues for Water Service by

- et A 22-07-001
355,771,300 or 18.71% m the year 2024, 4
by $19,565,300 or 5.50% in the year 2025, (Filed July 1, 2022)
and by $19,892,400 or 5.30% in the year
2026.

CALIFORNIA-AMERICAN WATER COMPANY'S RESPONSE TO
PUBLIC ADVOCATES OFFICE'S DATA REQUEST ASW 05

Sarah E. Lesper Lor Anne Dolqueist
Nicholas A. Subias Willis Hon

Cathy Hongola-Baptista Nossaman LLP
Califomia-Amencan Water Company 50 California Street

555 Montgomery Street, Suite 816 34™ Floor

San Francisco, CA 94111 San Francisco, CA 94111
(415) 863-2960 (415) 396-3600

sarah leeper@amwater.com Idolgueist@nossamna.com

Attomeys for Califomia-Amencan Water Company

Dated: October 4, 2022

171



California-Amencan Water Company

APPLICATION WO, A 22-07-001
DATA REQUEST RESPONSE

Response Provided By: Stephen (Wes) Owens

Title: Director Rates and Regulatory
Address: California American Water
520 Capital Mall, Suite 630
Sacramentce, CA 95814
Cal Adv Reguest: A220T001 CAL ADV DATA REQUEST # ASW-05
Company Number: Cal ADY ASW 05 002
Date Received: September 20, 2022
Cate Response Due: Dctober 4, 2022
Subject Area: Regulatory Expenses — Consulting Expenses

DATA REQUEST:
All guestions below ralate to Cal-Am Workpaper "ALL_CHD4 O&M_WF_Req Exp.”

-

4 Refer to the workpaper titled "ALL_CHE4 _O&M_WF_Feg Exp™ under the tab

titled "Oither Reg Proceeding WS-11" California Amernican Water provides legal
consultancy fees for Other Regulatory proceedings.
a. Under Column C from rows 20 to 36, California American Water provides “#
Howrs” for each position. Flease answer the following:

ii.

.

Did California American Water use the “Pnor Case Hours™ mentioned in
mow 38 for estimating “# Hours" from the years 2018 1o 2022%

Ezplain in detzil how “# Hours" were calculated for each position for the
years 2018-2022

Provide the recorded “# Hours™ from years 2018 to 2022 for each position
in the below able:

[Recorded Hourly Rates 2018 [P0M8 [2020 2021 [2023
Nossaman LLC

Senior Regulatory Attorney
Mid-Regulaiory Attomey

Associate Regulatory Aflomey

Paralegals/Support

For the recorded year 2022 under each position menticnad in the table

abowve, provide invoice copies showing hourly rates, number of hours, and
a descripton of the work performed.

e |
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Califomia-Amearican Water Company

APPLICATION NO. A 22-07-001
DATA REQUEST RESPFONSE

b. Under Column C rows 38 and 38, Califormia Amencan Water provides prior rate
case hours at 2897 and total cost at $162,871 respectively. Answer the following

guestions:
i Frovide a detailed breakdown of the pnor General Rate Case filed in 2018
showing the number of hours and tctal for each position in the table below:
Fositions ¥ Hours Total Cost
($)

Mossaman LLC

[Senior Regulatory Attomey
Mid-Fegulatory Attorney

A ssociate Regulatory Attormey
P aralegals/Support

CAL-AM'S RESPONSE

Califormia American Water incorporates its General Objections as though each is
submitted fully here. Calformia Amernican Water further objects fo this request o the
extent it seeks an analysis, calculation, or compilation that has not previously bean
performed and is therefore unduly burdensome. California Amencan Water additionally
objects to this request on the grounds that any benefit of receiving the information is
outweighed by the undue burden and expense of prowviding that information. Subject to,
but without waiving, those objections, Califomnia American Water responds as follows.

2.a.i. Prior case hours were basad on actual hours billed for 2018-2021. This is for
hours billed to a General Regulatory Matter number by Nossaman.

2.a.ii. Prior case hours for 2018-2021 was based on actual hours billed to the General
Regulatory Matter number by Mossaman.

2.a.iii. The following chart reflects recorded hours for 2098-2022 for the General
Regulatory Matter number by Mossaman. Hours are billed in tenths but rounded for this
response.

Recorded Hours 201E 2018 2020 2021 2022
Mossaman LLP

Senigr Reg Attormey 47 20 107 £ 47
Mid-Level Reg Attormey | 28 10 10 3
Asz=zoc. Hepg Attornsy 28 38 16 31 10
FParalegal/Practice g

Suppart

2.aiv. Please see CAW Recponse Cal Adv ASW 05 Q002 a5 Attachments 1 o 6.
Mossaman's legal services billed to this matter number may relate to rulemakings,
informal matters, or general CPUC matiers. Mossaman's legal services for general rate
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California-Amencan Water Company

APPLICATION NO. A .22-07-001

DATA REQUEST RESPONSE

cases, cost of capital proceedings, Monterey water supply matters, or acquisitions are
ot billed fo this matter number.
2.b. Question 2 is prefaced with "Refer to the workpaper titled

“ALL CHD4 O&M_WFP_Reg Exp” under the tab fitled "Other Reg Proceeding WS-117
California American Water provides legal consultancy fees for Other Regulatory
proceaedings.” Thus, Califomia Amercan Water provides the following information with
the understanding that Cal Advocates is seeking information on "Other Reg Proceeding

WS-11" and not the General Rate Case filed in 2019,

POSITION HOURS 3
Senior Attomey 271 1750e4
Mid Attormey 51 19279
Associate Attorney 195 85732
Faralegal B 17840
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INVOICE

Invoice Information

Finm Vendor: Mossaman LLP

Office: San Francisco

Invoice Number: 334578

Date of Invoice: 05/10/2022

Billing Period: 04012022 - 45302022
Date Posted: 05172022

Invoice Description Comment: General - California Pablic Urlites Co

Amount Approved
Approved Total §1,451.22
Invoice Currency: UsD
Diate Approved: 057262022
Final Approver: Sarah Leeper
Approved Fees 5120060
Approved Expenzes 518162

Approved Total (excl Tax) 5143172

Comments to AP

Accounting Code Allocanions

Company Code Cost Center General Ledrer WES Internal Order ProSt Center AWE Account String Amount Percentaze Comment
s 53155000 E15-1600-150105 143122 1000
Vendor Address & Tax Informaton in Legal Tracker
Nossaman LLP
50 California Street
34th Floor

San Francisco, California 041114707

Tal: 415-398-3600

Fax: 415-308-2433

Remimance dddress

5 South Figneroa Strest
Thirty-Fixst Floor

Loz Angeles, California #0071

Vendor Tax ID: 95-7710543
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VATID, —
GSTID: —

HSTID:—

PSTID—

Sgles Tax ID.—

Q5T I —
Withhelding Tes ID: —

Ceher Imvoice and Forom Informanon
Rerulsiory Sravementy. —

Amount Billed
Billed Total $1.481.22
Invoice Cumency. =D
Billed Fees 29080
Billed Expenses 518142

Hillad Toml (axc] Tax) 514812

Approval Hisiory
Usier Action Date Amount Comment
Jose Silisrsr  Posted 2022 146122
Ssrsh lesper Agproved 05262003 41481

Feenee Malopey AF Baichk Bun 03312022 §1.421.22 BaichID: 0OPOORIZY (Semrio AP 03312022 73021 AM)

Addinonal Financial Informanen
SAP VandorID 107943
Name of Invoics File in Fip: Nosssman [ 1P - 534578 bl
Comments to Frny

AP Roue CA HI-SAP

Maiter Informanion
Matter Name (Short). Genessl-CA PUC Advice
Mzmer [ 201900344

Lead Company Person. Lesper, Sarah

Oirganizationsl wmit: C alifomis- Amenican Water Company
Practice group: Litpation

Law Finm Mener Mo.: 2702260014

Country (in Matter).  United States

Invaice Line Items:

Diats Descriprion Narmative Timeskesper Trnirs Fawe
04302022 - Fee Adjusment: Pramiom Discount - Lew Fim - Fee
04252022 - R n Diolgueist. Lon 1.4
i ne
262027 - E D CT E D Diolgneist. Lon 05

(4262022 E10 — Online Fesearch Service: SEARCH; Charpe Type: ACCESS CHARGE: DOLQUEIST, LORL, 4/26/2022; ]
Cuanomne &
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Adjnsr Taxes TaxTvpe?s Amount
(3144.400
FL064.00
338000
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Attachment 3-11: Response to DR-ASW 04
Q001 Attachment 5.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of California-Amencan Water
Company (U210W) for Authonzation to
Increase its Revenues for Water Service by

) £ A.22-07-001
$55,771,300 or 18.71% in the year 2024, .
by $19,565,300 or 5.50% in the year 2025, (Filed July 1, 2022)
and by $19,892,400 or 5.30% in the year
2026.

CALIFORNIA-AMERICAN WATER COMPANY'S RESPONSE TO
PUBLIC ADVOCATES OFFICE'S DATA REQUEST ASW 04

Sarah E. Leeper Lon Anne Dolqueist
Nicholas A. Subias Willis Hon

Cathy Hongola-Baptista Nossaman LLP
Califomia-Amencan Water Company 50 California Street

555 Montgomery Street, Suite 816 34™ Floor

San Francisco, CA 94111 San Francisco, CA 94111
(415) 863-2960 {415) 398-3600

sarah leeper@amwater.com Idalqueist@nossamna.com

Attomeys for Califomia-Amencan Water Company

Dated: September 29, 2022
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Calffomia-Amencan Water Company

W
DATA REQUEST RESPONSE
Response Provided By: Joey Chen
Title: Senior Rates & Regulatory Analyst
Address: California American Water

520 Capitol Mall, Suite 530
Sacramento, CA 33814

Cal Adv Request: A220T001 CAL ADV DATA REQUEST # ASW-04
Company Number: Cal ADV ASW 04 G001

Date Received: September 135, 2022

Date Response Due: September 29, 2022

Subject Area: Regulatory Expenses-Rate Consultant Expenses

DATA REQUEST:
Pizase refer o Cal Am's RO Model Workpaper "ALL CHD4 O&M_ WP _Reg Exp” for

the following questions:

1. Explain = detail the consufting work prowided by the followng individuals and
organizations, and provide copies of invoicas they submitied between January 2018
and September 2022 and payment made by Cal Am to such consultants

. Drave Stephenson

. Edward Grubb

. The Uity Consulting Groun

. Blue Planet Utfity Consulting

. The Contingency Rebuttal Witnesses

1]

m oo T

CAL-AM'S RESPOMNSE

Califomia Amencan Water incorporates its General Objectons as though =ach is
submitied fully here. Ca'fomia American Water further cbjects to this request to e
extent it seeks information protected by the attomey-chent privilege andlor attomey
work proguct coctrine. Calfomia American YWater also objects to this request to the
extent it seeks information mmelevant to this proceeding. Subject to, but without waiving,
those objections, Cafformia American Water responds as follows.

a. Provide services related to various regulatory proceedings, including General
Rate Cases, as described below. See CAW Responss Cal Adv ASW-D4 Q001
Attachment 1 for invaices.

1. Review and advise on documents submitted meluding the apolication(s)
and a¥ supportng documentaton

4
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Johin K, Hawks
\ 1283 Honey Trad
Walnut Creck, CA 04507.-2 1246
415,105.4393

ihashsus uimeest pef
" -
INYOUCE NO. 2020-0 1201 FEccr NECEER May 12,2020
Califarain Amencan Water A 19-07-004. General Reoe Case Application for Vest Year 2021

555 Momgamery §t., Sulte X148
aan Frangiseo. TA LT

Attri: Saruh Legjper
Total Expenses for March [ — April 30, 2020 52,70 TH
Labor i §100. M) per hoar 26 Hours » 31010 2,000 00
Expentes Parking (/9] 5 1750
Breakfs: (317) T 74N
Milesge 54 (I S0 575 (39) B 3105
140 [0 30575 {3112} 5 ED5SO
el
March 2, 2020 10 hours - $000.040 Review CalP'A testrmony
005 hoprs - § 50,00 Partivipate in Cal Am conlerenes cll
Parch 5, 2020 LAy houirs - $100 4 Marticipate in Csl Am conference call
Muarch %, 2020 2V hwiura - 5200 (4 In-Person meeting w/Csl Am swmlf
Bhurithy 10, 248200 A8 lours $450.00) Heview GRO application dpciments/issbimiony
Ptk | 1, 2020 Bl heniry BROO,D0 Prepire inihal dail of SiepbensonHawlks iesamany
Pyl 132, 202N MO howaia - BROD 00 Review lestimony w/T1 Stepheisen (1§ hous ),
Revise drafl per Stephenson meeting (4 5 hours)
Aprid 22, 2020 | 0 howurs - $100 00 Respond (0 CalPA dats request

Prease make the check payvable ta Jahn K. Fliwiks
Thienk
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e T O A ST
RECEIPT  diteway

(415) 433-4722 GARAGE

250 Clay Strwat, San Francisco, GA B4111-3402

Gr6-£9l

(ol Arm Mg, wasmte

MiDonalo's Restaurant #5255
4400 CENTRAL AL
FAIRFIELD ,CA 34533
TEL# 70T BE4 000

5% 13 03/12/2020 08:0T7 AW
Sida! Qrdar TH
| SaJ Eug McMuff M1-Hb 7.08
1 3 Preniun Roast
400 3 Creas
a0 Sugar
Subtatal 7.08
Tax o0.58
Take-Out Total T B8
Cash Tenderec 20.16
Chanae 12.50
NOW HIRING

ASK FOR AN APPLICATION TODAY!
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Attachment 3-12: Cal Am’s Response to DR-
ASW 04, Q001, Attachment 4a/4b.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of California-Amencan Water
Company (U210W) for Authonzation to
Increase its Revenues for Water Service by

) £ A 22-07-001
$55,771,300 or 18.71% in the year 2024, .
by $19,565,300 or 5.50% in the year 2025, (Filed July 1, 2022)
and by $19,892 400 or 5.30% in the year
2026.

CALIFORNIA-AMERICAN WATER COMPANY'S RESPONSE TO
PUBLIC ADVOCATES OFFICE'S DATA REQUEST ASW 04

Sarah E. Leeper Lon Anne Dolqueist
Nicholas A. Subias Willis Hon

Cathy Hongola-Baptista Nossaman LLP
Califomia-Amencan Water Company 50 California Street

555 Montgomery Street, Suite 816 34™ Floor

San Francisco, CA 94111 San Francisco, CA 94111
(415) 863-2960 {415) 398-3600

sarah leeper@amwater.com Idolqueist@nossamna.com

Attomeys for Califomia-Amencan Water Company

Dated: September 29, 2022
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Caffomia-Amencan Water Company

W
DATA REQUEST RESPONSE
Response Provided By: Joey Chen
Title: Senior Rates & Regulatory Analyst
Address: California American Water

520 Capitol Mall, Suite 530
Sacramento, CA 33814

Cal Adv Request: A220T001 CAL ADV DATA REQUEST # ASW-04
Company Number: Cal ADV ASW 04 Q001

Date Received: September 135, 2022

Date Response Due: September 29, 2022

Subject Area: Regulatory Expenses-Rate Consultant Expenses

DATA REQUEST:
Pizase refer o Cal Am's RO Model Workpaper "ALL CHD4 O&M_ WP _Reg Exp” for

the following questions:

1. Explain = detail the consufting work prowided by the followng individuals and
organizations, and provide copies of invoicas they submitied between January 2018
and September 2022 and payment made by Cal Am to such consultants

. Drave Stephenson

. Edward Grubb

. The Uity Consulting Groun

. Blue Planet Utfity Consulting

. The Contingency Rebuttal Witnesses

1]

m oo T

CAL-AM'S RESPOMNSE

Califomia Amencan Water incorporates its General Objectons as though =ach is
submitied fully here. Ca'fomia American Water further cbjects to this request to e
extent it seeks information protected by the attomey-chent privilege andlor attomey
work proguct coctrine. Calfomia American YWater also objects to this request to the
extent it seeks information mmelevant to this proceeding. Subject to, but without waiving.
those objections, Calformia American Water responds as follows.

a. Provide services related to various regulatory proceedings, including General
Rate Cases, as described below. See CAW Responss Cal Adv ASW-D4 Q001
Attachment 1 for invaicas.

1. Review and advise on documents submitted meluding the apolication(s)
and a¥ supportng documentation

4
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e 1

Do smm

Caffomia-Amencan Water Company

1 = N7
DATA REQUEST RESPONSE

Work with Cal Am's st3F o prepare data requests

Work with Cal Am’s siaff o provide data responses as part of any
QISCOVETY Process

Collect and review information and data for the purposes of analysss
Specy elements of design analytical models and exhibits

Set up modsts and exhibits as necessary

Rewview and rewvise models and exhvbits for changing circumstances
Evaluate resufts and suggest strategies related tc scenanos developed
Prepare pre-fied testimony and rebuttal testimony as needed or as
required

10. Provide writien and oral testimony

11. Analyze materal prowided by others

12. Suppest strategies related 10 pmgress:on of the procseding

13. Participate i status confersnces as needed or as required

14. Support Legal Staff m cross-examination preparation as nested

16. Defend testmony in heamngs as requirsg

16. Assist Cal Am's staff m its ultimate recommendatons

b. Provide services related to varous regulatory proceedings, including General

Rate Cases, as described below. See CAW Response Cal Adv ASW-04 Q001
Atachment 2 for invoices.

1

"
3
4
a

. Coll2ct information and data for purposes of analysis

Specify elements of design of analytical modsis and exhibts
Set up moded and exhibits as necessary

. Review and rewise models and exhibits for changing circumstances

Evaluate results ang sugpgest strategies related to scenarios deu‘e&npeq

Provide services related to modfications and upgrades to Results of Operations

Maodel as described below. See CAW Response Cal Adv ASW-0£ Q00
Artachment 3 for invoices.

1.

2.
3.

Performance and usability enhancements to the RO Mode! based on Cal
Am experience and Cal PA feedback
Frepare calzulation and'or methodology updates to the RO Model

Zeneral vpdates ta the RO Mode! based on Cal Am experience ana Cal
PA feedback

. Through Blue Planet Utildy Consuiting, and praviously through TalentBurst,

Bahman Pourtaheran provides services on a range of issues across muftiple Cal
Am proceedmgs as described befow Ses CAW Response Cal Adv ASW-D4
Q001 Anachments 43 ana 2k for invoices.

1.

Implementation of results from GRC Decsionds)

2. RO Mode| enhancaments

LM
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Invoice

TalentbBburst Canada
4 Ruoben Speck Pkw
_ v Hp”- ¥ Daka Invica #
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TalentBurst Canada

Invoice
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TaleniBuarst Canada

4 Rabert Speck Mowy

Flogr 15

Mississauga, O LAL 151

2l To
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Chaeery LD PR O8O0 5014
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Farnen Paarish 44 S 16| 9722019 A 0485 (41
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TalentBurst Canada Invoice
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Hehrman Posriah I LA &3] 147130ka B LUTERS
11 0= HET i Qi

TabertlFura Canada In
A Boturg spock PRWRY, Fho {5 Total

CAD NI &5
Sl issougn, ON LALSTS ]

us® |55
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TakncBusst Canada

4 Rubert Speck Phwy
Floar 13
Misaissauga, OM L4215

Bl

Caliisimia Ashidricem Walens
Atln Procd Masra
PO S0k

Cherry Hal, W) 08118-50 14

Invoice

Caie imnca #
ek BE | 81 Pl

Tavrmes Due Dawe

Nzt 10 1 3annie

liem Quaraly Rate Sarvicad Darcrisgan Amaunt
Hebruae Moarieh 14 A is] vR2ole A28 04T
Hibwwaz Fenprinh 14 QL i& | AEAnEY ]
Habnwe Peaariah 1= QI I8 ey 4055 04T
Habamer I'=iriak 44 Uy e 1Einnu L0855 04T
11 1R H&T 210267

TaenHurst Carsela Ine
& Bodenl ek PEWY, Fliny L5
Melsadsacga, ON L4LI50
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TalenBurst Canada

4 Ruaberl Spock Phwy
Floar 12

Mississauga, ON 142151

adl Ta

Calilorsin A Walcs
Alln Proct Megra

PO HOX 5615

Crary Tl IR iR R R ]

Invoice

Oaia N #
I20a 1911 Mawsis

Terms Due Date

Ny W I Ean e

=em duaraty Rake Sarwichct Cwmesiphaon Amoenl
Badirzan Moasndn R L2 0G| 1S Lass T
Bl sn Poartah LR ] AR R DRI LO5% 04T
Habvman Mirartah 11 Sialnzm 0S5 4T
Halwman PPoariah 4 S2a 112400 055 4T
130414 FIST I 1eEnR)

Takeatlzarst Cande [ne
4 Robert spenk PEWY Floe 15
Melmsnsega, O L4215
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Talenturst Canada

4 Robent Speck Phwy

Invoice

- Caln Invpice #
Fliw 15
:\-“BISHHU.E.H. ON LAZ1SE [ T 04 Fmalis
Bl To
Labiborn Aesercan Waiers
Aitn Proes Magra
P OADY, 615
Cheiry Hill M 0gns<. 5614
Taimk Cus Nads
Mo Ul Byl
ltarmi Cuanity Pt Senioed Descnpton Amouri:
T E—— i 5216 1 ame " 4155, 04T
lakbwman ounah (B S2i6|1VRI0 R A 055 0T
13 00 HET (WTLER 1]
Tabert nrei ity s
A Rabert ppock FKWY, Floor 15 Total Cal w154 3y

I'-1rmvw_m, A%

193
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TulentBurst Canpda

Invoice

4 Raleri Spock Pkwy Cate Inwatae ©
Flogw |5
B ississanza, ON LA£15) 1232004 101 Pira s
- - e —
|
il Tn I
Cudfisania fonenci Wilers
M Poeat blgirs
PO IR0 5R2
Charry HIl NI S0G4-1004
Tanmes Cue Laie
k=i 30 0124701
liem Cluardity Du}rmm Amaures
‘ﬁshmnrﬁun;h _".id ) l'k;a;ﬁtqr IIII;lI';prli;i e LI54IUT
L | s, B
Halvian Founsh. . 44, FI06 12223009 L5 dT
Halerar Mrainah 40 OF 1] 12T — _l_l}ﬁ{.,dlli’l
m— - -
/]
17,007, HST o 181184
4 ¢
USH G965% 24
TabwnRuss Caneds Ine
4 Robwsnt ok PR, Floar 15, v
Misasega, (N L2151 Tolal g’ i
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RS 322

Taleraliurss Canpda |nV0iGE
4 Robaert Speck Phwy Data nwoiza B
Floor 15 =
Mississanps, ON L4Z15] kg i g
LY

Cabikzrais Amenean Waken
Agire Proet Magras

[ a0 saxi

LRermy Hill, MIGana-4a14

Tarmns Due Dabs

Mee 1) ‘ [T B |

5 2¢-20 B jb seSey

Ieem Cxaprhhy Ran= Sarsiced Cescnpkon Amoum
Rakirwm Pisgivah .. 40 2 1A | 152020 14558 0T
RaErwa Poumah... 44 3 NER W et i) 3055 4T
Btz Pourdah.. 4a LA W R S ] 055 T
armen Pouriah 44 PR S WReT i) ERLERITI
Paaran Founah 14 E RN W e i ] A0530I4T

(BRI IEST ILMET N
r"t'l__t
24 f y
l. 357650
4 h . e |
USHE B iy 27 |
i
| ‘
| . |
| TaleraHers: Carada e N, L
4 Rben speck PKWY, Floar 13, > v Total CAD 23488 41
Mipeasanga, 0N LAZ ]3] *
. Less dup CAD318,328.78
I S CADSA 16563 ¥ 4
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Talemi Burst Canacla

4 Bohen Speck Phosy

Invoice

Floar 1§ L e
Mississauga, ON L4ZI5] B R 2P i
il To )
Califmu Aarzican Wanes
Atin: Preer Magra
ORI Snlt
Choery ME. Wi Im03L.5614
Tertic Do Dale
Wet 10 mm |
kem Cluanitty 25 ] Loraced Demorplion Amgunt
Bakinan Fowead.. 44 e .z.’-’r-ﬁm LR R R
Bt Foursad.., -+ 9L 1E )} B andn 4 C“-U T
Buluman Fowrih.. ELl 2 1& | 22020 J:E';S:NT
Bedirman Poersh.. A 02 06 ) 3min 4 055 61
13,004 1251 200852

25 1/ 200

y o

UsH 13502, 3¢

L=

Lilert@arst | maaila

Irea

A Hobwm apescs 'RWY. Fleor 15,
Wb issange, ON LAZIR]

Total

LAD RSIRTE
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Invoice

Talent By Canada
4 Roberl Speck Phwy e
Flsar 15 Lt
Mississauga, ON L4Z(5] 12971020 Py
Bl Ta
Califerren Arrercm Waers B
At Froci Nagra
P O S0
Chemry Hill, M0 080345514
Terms Due Date
Ml L el
D Chmn| ity Fatn Sanvioec Deaacrigrlazn Amaoun
Babtium Poartak 44 ZUT&) IR0 A0A5.0d]
Byaren Pousiab + HZ &) 15000 4855041
Foruron Peurah a4 LERT Bl Sel i) 4055047
Biesties Pourtab | ad O 1&) WA 4008091
Bamen Poanat. . - QL 16 ] 4523 AR
LLIKA: HST k5T

USH /6, £77. 95

Total

Cal Zlslbes
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TuleniBurst Canada

4 Rober Speck Ploaty

Invoice

: Liate v &
Floor 13 : e e
.I-{IS&IS:SEI.U_!.EI., ON L4Z151 LA P > 1] 2021 PoaarBE
6l Te
Califanie AaeEncdn Waes
A Prect Magm
PORGY 2421
Crorry ThilL 0 (811045804
Tupms O Cale
LR 4 2020
lan Oty featy Sereced Desrption Fumioanl
tBanmen Prurtak 1 2005 K | 2 ' AN N
| LIS (LE3] ol |
|, 35 Tube
i
AN A
BB 207 7
Total " AD 4405 95
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Talemt Ruarst, Canada

Invoice

4 Rober Speck Phwy e Sorcicad
Froor 15 » G
ey ; — RTRI1. TP
Wississauga, ON L4Z151 i ora
|—Bll To
Calitrrmos Arres aan W
Amm: Pregi Magrs
P ORON SR2E
Cherey FilL M1 08IMH-55]4
[— ITarne Cun Duka
| kel 30 w1 32020
Jam Guanley Rula Sorvced D o pdbony Ameanl
Fabercm Poumak. 1= 4| 20 4055047
Flatarie Poimmab., e E Ik R OS5 04T |
Hatererz Pownah. 43 4280 AL 0T
Flaheus Pourlih, 44 IR 4055047 |
[ 5 HRs d.iD3 42

[.IS"}H 13, p§ 310

-’

TelavBe=s Caraia w0
& Bdrert weeik PR, Flooi 15,
Missraagn, O LAZLS]

Total

Cai L3287




TalemBlurst Careda

Invoice

4 Robert Speck Phwy Dirs Frecice &
Flowe 15 . &
s 5 W, SO ok [ )
Mississauga. ON L4Z851 el
gil To
Caltfirmia Ameriean W osors
Aun Preed Magio
IO BOX Sall
Chery Fill BIDEDIC20 )4
Termes Dlum Data
tet 30 a0 2nla
llam Cuarnaty Ram Sandceid Degenplon Araouni
Wakeear Paanak, i TR BN 4085 04T
il lemman Preartsh. [E] 9214 [ 415 4T
Maliwn rarsh N arlé A5 T
| Hahrsan 'ounzh L Rl16 T HT
13 (%, HET XirT1
.

UsH 12 06).

N

Total

CAD 17,495 18
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Invoice

TabentBurst Canada
Floar 15 Daie e A
Mississanga, ON L4Z151 P e
A T
Califome Ancricon Webers
Mg Preet Magm
T
FCheey Hil), M1 0SNE4-54 14
Terms Dua Cake
LTo ] = 211
hiem ursly 1T Sarscan Dascphian FArraoiand
Blalmar Powat an E S A 1] Y R A0T
Halenan Powriat & 77 | W20 A 0T
Balpan Pusruah . a1 a5 77 | a1 173020 P e
Daliman Pounak a1 a3 1a | angamn L 96L0ET
Halipaan Pagrah LT a2 14 | 1sz0m T
Wire Fee 1 1754 4
i HET 1491 K3

Waud 75/

VilenwHasest Canadhn e
4 Hadizr wpock PEWY, Floor 18,

| Mueammeaga, ON 142 151

Total

201



Talent Barst Canadla

Floor | &
Mississrupa, OM L4715]

Invoice

28207

ot

Immize ¥

r_ TR

pHTLEILENTTTI

Ig{b/

Bl To

Cabsforme Ammorear Wators
Aann Mgl MNagra

[ LR Sk

Cherry LI BT 0015814

Tama [Tue Calm
| YR BRI
Kain Cunniily Rane Savwicad Dasznpion Amourl
Haleman Fiarish 12 5077 W1 L0 A5 54T
Balenan Pruriah 42 97T TIT0N 41084 547
Habmmuar Meanah 1] 96 77 128 H) SuaT AT
Fabrroas Pounah 42 O TT] &0n Adikd 54
Wee Feo | (Rl D2t | 175
18R | HET 200 gl

Taleniiden) Carsda e
2 Bebers apock PEWY_ Elogr |5,
Whmsmrnge OM [ 4515]

Total

LA IR T J';-
.’fM

202
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TalentBurst Canado / l? 8 _’3{_:" 9\

Floor 15

Invoice

-t L Cuiln rinca ¥
Mississauga, ON L42151 —~ ~
R12020 MNKPairh
Bl To [ 0 [

Cabitumia Amesican W s

Autn . Peset Magro

P ey Se21

Chrerry Hill, ™ (8034410104

T 1es Due Dalw
el i WL
tam Cuaniry Rate Sanvced Deacrpion A=zl
Bushmmn Posrah 41 L TT | R0 4 Dvad 34T
B Posrugh 42 W TT | RA20I 4, [had 34T
Hahmen Poamah <1 LI AR TR 4000 11T
Havdiaen Pt 15 L bl S TR T T 1,741 58T
Wore Fzz 1 PR AN RSN 175
1501F% HAT P24 1D
. —
($%12,{26.53

TaleniBurs: Canade e 3
4 Robert speck PEWY, Floey |5, Total e.«WJ i
Missssapga ON L4Z151 P
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Talent Hurst Canada

Fhwor |5

Invoice

ol (n]. ] Imemice ¥
Messissnpa, ON L42151
[ELTR L ] JAIPagrH
Bl Ta
Calsfinrma forer ezas Wairrs
| Aan’ Preet Mapn
(SN TR R AT i %
Charry ThIL, W) 08045814

I Terre Cue Cole I

M| 50 18 ] (Yol '

1

|
hem Quanmy Rawm Sarveed Descnpian Acvtunl
Badiessn Posriah (5] s 77 | ez Tap &'
Halyrrgn Posarch ¥ 05 7 [unsanan 1008 AT
Fahman [Fimarsh in 9% 77 | 9202020 3R E0]
Fiaberian Dol | 2 JAS 06 | 92002000 104 12T
Huaheran I'ounzh in U 77| 922020 3479 80T
Habenan Pounzh 4 145 16 | Q272000 SE1&4T
Bahmaze Pournieh 40 0 TT | 1004 B0 3A™ BOT
Pabings Pestah 4 RN [ CHEE B SR 84T
Wire Foee | 17 5 Wore bee 17 50
15018 HET 23031
L

usH /5, 625,93

Total

CALY Jidd

-1

3




TalenEumst Canada |n’\fﬂice

Flear 13

Mussissaugn, ON 147151 oo s
TR ] 20101l
Bl Te

Caldamis Amenean Wit

Al Preet Mogra

PO RN 3631

Chigrry Hall, M 805014

Termeg Due Dater
| Bt g w20
lheer Guantey | Rt Servicad Dasciighon Amoert
[Ediran Posrwh a4 .77 1w 1200 4 237 RET
Iesbirpen Fowrali a4 GR T N0 4257 RET |
Balirean Foertsh L 96 7T 10282000 TEN0.29T
| Bahrasn Puoaresh. o8 L E A lf O B W 12T
Win:Fee I 17.5% Wire Fex: 1720
13 MP HET 1. 74 R
1
1
FN37440
“H-—--"'r'—_

TaksmiBares Conads Ine
# Robor gpock FEWY, Floo 1, m LAD LT 1e
Missiesdigs, O LEX 5] T I
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TalentBursl Canada

Invoice

Flaor 15 Darn [[er—:
p ol s ; TINTHH
Mississmga, ON LAZ151
1130200 2511 Pranft
| Bl To
Callformda Amcrios Welors
A Fres Nagrs
PR RON 3423
Chasey Hill, K 080 444614
Twims Cius Cale
Mer 101 e ] Ui e H
Eam Quanmly Rats Zevalcod Uescription Al
| Badvizan Poustah. n BT LA 1612 79T ]
Baliraan Preinah. b Qa7 | 1152020 1,71 44T
HRahetar Poeirtah 13 QETTI 1122200 2,7 AST
Hahsarn Moariah,, 17 DETT] 0| EW220 2512797
Wire Foe | 17,50 "Wine Few 17.50
13 A HET 1.JELEL
L
:rf‘ q 4 7% 1
"
TalereSm Coads lne
4 Robart speck PEWY, Flow [5 Total CAD 124096101
Pelimi s, OF L4g 15| Vil
r 4

206

.



Tilznl Burst Canaihi

floor |5
Missiasiige, O LALIS]

2

(=]

| e

Calilmme Amevea Wese

B O RIOX S
Chremry Jhi), WD amiAT 44000

Frwgt Mags

invoice

o

TR

Inni

T I Taw P

I=ime e Liale
il = (A |
AL Dl fain LY P D= i e Smoum|
Tlokyms Touree .. 4] L) BRI TRL T ) 4.0l iV
Holifioes Tl Wi e 77 e TELE 257 AT
Viplrrem Ve ., '} o 7T A AT
Fiiisin T anide L WETT L N sy =TT
1R41Rs HEL 12 a7
LS4 01254

J a - i el
sk il

Total

[ Y1 T L
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TalensBurst Canada Invoice
Sﬁsn'smg]s ONI4Z1S1 22k weice #
. LEINE 1i0Z2i PourB
Bl To
Cehifisrma Amoizin Waters
Aln: Freet Hagra
F.0.80X 5633
ety Hill, NJ DE034-5h52
Temms Due Dt
et 30 ANTR0IE
Babmen Poiih K I 96 T7 | ZTRNDIE 3G GET
Batmien Pourstsh 11 0s T el I ETT
Bakmen Faurleh iz g T|'| 212021 | 396 haT
Palenen Pourlsh i | A U6 TT IR J 96 4T
13 MR H5T 159747
USH 11,2249
bt il
Total (433 13 5576
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TalentBurst Canada Invoice
Flo m. 15 _ Cat= Invoice =
Mississsuga, ON L4Z151
33iam 2103 | Powr B
Bl To
Califisrmia Americim W elors
Aun. Prest Nagia
P08, BN, 3623
Cheerry HlL MT E034-3614
Terms Due Datpe
et 30 aznnnz
==m Craanisy FAase 3enviced Description Amourt
Balanin Prasish 3n 9677 | 3T TEHIT 10T
Baluan Peasish 12 UE T TILAMNTI 5096 64T
Balesian Pouisith 12 96 77| 3212021 I 3196 GET
TE——— P 96 77 328002 3096 64T
13 M HET | 5K% 00
Wire sent
USS511.360.58
TR = A
Aderode Spkogredd
Total CRD 1377810
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TalentFuirst Canada

Floor 15
Mlissesanpn, ON 142151

Bl Ta

Cahlom
Adtn: P
FOBOX 223

Oy HUl, 5108054 50 ) 4

aperecan Wascrs

T ]

Invoice

Inw oot &

R |

Tl

Tarrs Lioe Sate
izt 3D 42021
e Sty [l Sarace:d Comeiplian LT |
B Poimah f Og 77 |42 | A0 &0
Bounan Pourtah . iz 9. 7T |4 1102
Belman Pourssh O f | BI021
Elodaman Poumd) 12 9% 77 4251021
Wipz Pee 1 17,50 Pz oz 17.5)
1 Ha H&1 |all %

US$ 11,798.54

Aisrods Seckiveds

Total

| AL

210




TulentBurst Canada

Floor LA
A lissrssaaggm, £ 147 1A

Bit o

Culilitmis unesean Vinens

Invoice

Lame

In/caza #

2 T

= -
Yinlsia

Al Poves) beiom
P led i dwli
[ 1Y RO TR T ]
e Liss Liate
o Rz C TRADZI
Hwn iy fRale S Tt iflan S rremti|
Bl e, ™ % 77 | 0 93 —@#lla AT
Tl demagn # i | n LTl [ b TR L CUTIEN
Siplman # ol |l Oy 7 V020 AFI0 =)
Bl mass Bty 2 ] W 77 | @RI 1ETIAT
Elplermn Mammiy Wi LTIL & b 0 B U ERCSlE
Wire e | | 1M (R
1 2,004 b4 N 2199 L

USH15.9487 .05
Aceads Dackorcdt

wired 09/01/21

Total

Gl by R AT
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Invoice

Invaica Numbsr 24014 Supplier Eustaman
& Bl Pharnt Ly Gonsuieg o Caniioaria, Arfapca Weale Compuy
Imyolce Dal= Aeu 15, 2021 55 O fean Oy 7 Wil S
Supply Uale tvou 15, 2 Cumign, O MA1E 508 Teainaen, MO8 fask
CA (G anatl: S linlied SEe
Curruney USE (US Dol A (Canaia) U aUnlied Braes|
Purchase Crder 5PN By BRQTTTARG
ArEE199742

Paymant Tarms A5 daye ngl =

Ship Ta

ATTH Precl Nagia

4704 Beloll O

Searaments, A 95338
LB (il Eaies)

PO Ham  Desoriplion Lnih Urid Price Lins Talal
ki 1] Cmiaedlire Swurvlods | 2022 Gometal Azt AL i 514,860.00 §14.960.00
Subioal §14,050 00
Tolol Tax Amount LD
Involce Amount (AL RTERR
Fawemad by

S taulia

212



Invoice

Involce Number 24fne Supplier Customer
o Euidr Pl il iy oo g Jisc Caingrria A mance ) Wales Company

Iirvolee Bale U 3. =02 A5 Difatan Cirjye 1 Mater St
Bupply Dais O V5. 2021 (LTS R VR TE RS Camden, NJ 08102 16558

CA (Sanad LIS iinliad Skies
Currency LB (U lollar (Panud; o Sl

e5ad 3
Purchase Order O005EEY AN R BREI7 RS
L1 K
Payment Terms 0 Ay et SRS
Ship To

ATTNIF reet Wegra
A7 Winl D
Sacramantc, DA 85638
US (Unlled Slates)

Duserpiion Linll Prica Lina Toml

1 i Cansuliing Sonyics: 2022 Qonaral HE G A i 520,187 30 S20arsn
Sublolal FR0, 187 50

Totu! Tax Amount £6.00

Invaice Amoum 220,187.50)

Tearmess art by,

$Staulia

213



Invoice

Inveies Humber 2B{Mls Supplier Cuslamer
ice b ber |, g Bz Plapgt LIy Consufing inc Eaanlema G Willd e Carmonary
invaice Data pr I, IS 5 Dhalian Drive 1 Vit S
Supply Bate bpi | Bogg Gualgh, Oy N1G SJE Camokin, M UK 1 6a8
B (Tans S 1 |

Currency L1SD (U6 i CA Rarada) U iLimmsio S|
Purchase Order 30005 =4 57-TE0- bt BRaTTTHAG

G5 07
Paymeanl Tarme AE dayy il SHESE

Ship To

ATTHFreel Nagra
ATAS Bedull Dy
Saaramenin, SA 85338
S (Liniled SrRles)

FO llam  Desonglion Linit Prico Line Tawl

i id Limsuling Bervlees « 20E2 Generd) Azie Al i 2415000 524 15000
Sublotal E2d 150

Tolg! Tax Amouni VL]

Inveles Ameunt E24. 19044

vl || iy

S taulia

214



Invoice

Inveles Nurmber a0 Supmlue Cusiomer
S Cikie Bl Uiy Goasuaseg s G Mirre Ao e Waler Donipany
invgite Catn ik 3 2085 45 Grohan Tive | Wirir St
Supply Date Al 28 2D Gaelph, N NG 58 Camiieza, [ 08102 7650
Gumeny LIS Dl O | Caned a) US {Unked Szl
El (4
PurEhass Ondst A000E2TIE G47-T00:0604 DEGTT BTG
N5E5H Ba7as

Paymeni Tarmy A5 days no %

Srilp To

ATTN: e Negr

AT Belos Or

Saearanto, G4 I08ER

U { L ites Sianies]

PO (lem  Desorplion Dy Unll Price Ling Tolal

1 W Consuting Senvipea 2022 Sener® Rae Al 1 14790 00 514,780 oG
Subtatal Ha i

Toiz! Tax Amouni LR ]

Invoice Amouni A A

oo By

S taulia

215



Invoice

Irpvaien N ér 22002 Supplisr Cusiomsrn
N . Fluo Biapol Ly Gonsuding ing Callamin Amoean Waler Gompasy
Invoice Dale Faie 1, 2022 o5 Ol Eirive 1 Walsi St
Supply Dala Fom |, 2028 Guwign, b K1E Sd8 Camday, A ORIGR 1650
CA [Canadd LE [United Sia
Gurrency USD LS Daliat: despaky B
= 1=

Purthase Order 3000529154 FA7 TR SR8 RATT7A4EN

BEGT)9970;
Paymam Tarms 45 days nal ¥

Ship Te

AT PrEel Nagia
4704 Belon Tr
SacrameTim, Sk 25330
LIS (Unlles Sakas)

PO tlem Desorplion Yy Uriit Price Line TaiE

i 10 Crnaulting Sontloas 2028 Ganeral Flan L i e, 760,00 2149,760.00
Subloal R0, T6@

Tola Tag Amduni B0 K1

Inveles Amaunt 519, 780,00

Fewered by

$Staulia
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Invoice

inwaics Mumibs
Invaize Date
Supply Date
Cuffuncy
Purchass Order

Paymenl Terms

Ship Te

ATTH:Fract hegra

ATEH Balall D

Sacramenic, &A 3335
US |United Siakes)

PO Hem

LEU Suppliar Cusiormer
¢ B Pt Unl gy Consuing ine Coamiairin A mansan Wat Comaany

Wl 1y 2R 5 Grohan Drive 3 Waize S
Jan |, 20 Guakgh, CN NG SU8 Cainpen, ) U810d (456

[ - 135 (LY i Kizles)
USH S Dol CA G ANHLR) US Linded Sisles
0027 54 RAT-TRO-BGRA BEETTTHAZR

B56510072

A5 e net 7180783

Descrplion Unf Prloa Liné Talal
Cameulimg Seevicgs 2022 BawsE Aae AU 1 525,500, (10 26,500,000
Subtmal P25, 70 (W)
Total Tax Amaunt 2010
involesd Amauni k2s 6000040

Pz il by

$Staulia

217



Invaice

Inwales Number 20012 Supplier Custome
" Binir Pl i Lliy (S5m0 saing (e il Aoy Wl Gy

Invaloe Dale Al . 222 55 Ennhsn e T Wiger St

Bupply Dale T . AR Guaipn, O Nid =08 Camaen, M 08 10 16aR
CA (Canen LIS Linker Sizwes)

Curremey R0 {US Dolar) =i . d
B o

Purchase Order 0005ENES EATTIE C524 BRETTIRAZE

450516073
Payment Terms A5 daye nap 3
Ship Ta

ATTN-Preet hoga
4707 Miinh Dy
Saoiamanto, OA 83638
LS (Uil Slates)

PO [tem  Doscrpilon J Linli Pries Line Totai
i 1] Comsuling Soniioas 2082 Qo Hae i i 535 52500 JR36,62E,0M
Subtutal $86,625.00
Total Tax Amaiin 0,00
Invnlee Amouni ban 525 ()
Tt Iy

S taulia

218



Invoice

Invelce Numbe- WA Supqilier Cusiomer
(a1 o Eaim Slaper 0l Savsemag o Calarmed Sines| e Wi Somnsey
Involce Date ol 31, 202E o ik B 1 Wener &t
Bupply Date bl @) edae Suehnky 9N NG 2R Camaden. N DB0E 1588
C & il L }
EuReney LED US DAler M | Canada) LIS (Unlicd Siaves)
W —— §A7-TRO-6084 BEETTTO4PE
. 4
Paymant Terms A diitys i E5en 4R
Ship Ta
AT TN EraE! Nops
<707 Bolon . Or
Sarrarninie. A 95838
US Unhed Smtes)

PO llem  Dascripllon Uil Prica Line Tolal
1 10 Conswing Seswicss - 2022 Grnora R Al 1 §13.(90.00 fi1a.090 00
Sheial 13 009000
Total Tay Amvaurit B0
Imvolce Amouni AV3 b
Prersnp by

P taulia
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Invoice

Invniea Number B Supplier Custamsr
gt Bllues Pharal Ly Sorsuig e Caoeia Armarsca Wale Sompasy
s e 55 Digtan Orive 7 Water 1
Supply Dalo LLE VTR [+ =S HH Clumig, O s L= TL T TR N R BT AR =
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Purchsse Grder 30005R9H 54 R0 Rt Al
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i e Camg i Suryloos  J082 Gumetal Fmbe 0] i 4. 41000 514 470,00
Subtotal B4 41000
Teinl Tax Amaum 000
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Invoice
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Sapgraments, SA 45228
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Subtotsl B3 E55 13
Total Tax Amiaiin S0.0a
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L
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Invoice
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Attachment 3-13: DR ASW-005 Q002a at
7-9; Q005 at 13-14, Attachment 6.
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California-Amercan Water Company

APPLICATION MO, A 22-07-001
DATA REQUEST RESPONSE

Response Provided By: Stephen (Wes) Owens
Tithe: Director Rates and Regulatory

Address: California American Water
520 Capital Mall, Suite 630
Sacramento, CA 55814

Cal Adv Request: AZZ07001 CAL ADV DATA REQUEST # ASW-05
Company Number: Cal ADV ASW 05 QG002

Date Received: September 20, 2022

Date Response Due: October 4, 2022

Subject Area: Regulatory Expenses — Consulting Expenses

DATA REQUEST:
All guestions below relate to Cal-Am Workpaper "ALL_CHD4 O&M_WP_Reg Exp.”

2 Refer to the workpaper titled "ALL_CHO4_G&M_WP_Reg Exp” under the tab
titled "Other Reg Procesding WS-117 California American Water provides legal
consultancy fees for Other Regulatory proceedings.

a. Under Column C from rows 30 to 36, California Amencan Water provides “#

Hours”™ for each position. Please answer the following:

i Did California &mencan Water use the "Prior Case Hours™ mentioned in
row 33 for estimating “# Hours" from the years 2018 1o 20227

ii. Explain in detail how “# Hours™ were calculated for each position for the
years 2018-2022.

iii. Provide the recorded “# Hours™ from years 2018 to 2022 for each posibon
in the below table:

Recorded Hourly Rates 2018 P8 2020 2021 [2022
Mossaman LLC

Senior Regulatory Attormney
Mid-Regulaiory Attomey
Associate Regulatory Attorney
Paralegals/Support

iv. For the recorded year 2022 under each position mentioned in the table
abowve, provide invoice copies showing hourty rates, number of hours, and
a description of the work performed.
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California-American Water Company

APPLICATION MO, A.22-07-001
CATA REQUEST RESPOMSE

b. Under Column C rows 38 and 38, Califormia Amencan Water provides pnor rate
case hours at 297 and tolal cost 3t $162,B71 respectively. Answer the following
guestons:

(3 Frovide a detailed breakdown of the pnor General Rate Case filed in 20182
showing the number of hours and total for each position in the table below:

Positions = Hours Total Cost
(3)

Hossaman LLC

Senior Regulatory Attomey
Mid-Regulatory Attorney
Wssociate Regulatory Attorney
Faralegals/Support

CAL-AM'S RESPOMSE

Califormia Amercan Water incorporates its General Objections as though each is
submitted fully here. Calformia Amencan Water further objects to this reguest to the
extent it seeks an analysis, calculation, or compilation that has not previously been
performed and is therefore unduly burdensome. California Amencan Water additionally
objects to this request on the grounds that any benafit of receiving the information is
outweighed by the undue burden and expense of providing that infformation. Subject 1o,
but without waiving, those objections, Calfomia American Water responds as follows.

Z2.ai. Prior case hours were based on actual hours billed for 2012-2021. This is for
houwrs billed to a General Regulatory Matter number by Nossaman.

Z.a.ii. Prior case hours for 2012-2021 was based on aciual hours billed to the General
Regulatory Matter number by Mossaman.

2.aii. The following chamn reflects recorded hours for 2018-2022 for the General
Regulatory Matter number by Nossaman. Hours are billed in tenths but rounded for this

response.
Recorded Hours 2018 2018 2020 2021 2032
| Nossaman LLF = v, al3 "
Senicr Reqg Attorney 40 20 107 24 41
Mid-Level Reg Attiomey | 28 10 i0 3
Aszsoc Beqg Attormsy 28 34 16 31 10
FaralegalPractice 8
Suppori

2.aiv. Please see CAW Recponse Cal Adv ASW D5 QD02 3 Attachments 1 to 6.
Hossaman's legal services billed to this matter number may relate to rulemakings,
informal matters, or gensral CPUC matiers. Mossaman's legal services for general rate
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California-Amerncan Water Company

APPLICATION NO. A.22-07-001
DATA REQUEST RESPONSE

cazes, cost of capital procsedings, Monterey water supply matters, or acguisitions are
not billed to this matter number.

2.b. Question 2 is prefaced with “Refer to the workpaper titled
"ALL_CHD4_O&M_WF_Reg Exp” under the tab titled "Other Reg Proceeding WS-117
Califomia Amencan Water provides legal consultancy fees for Other Regulatony
proceedings.” Thus, California American Water provides the following information with
the understanding that Cal Advocates is seeking information on "Cther Reg Proceeding
WS-11" and not the General Rate Case filed in 2018,

POSITION HOURS 3
Senior Attomey 271 175054
Mid Attomey 5 18279
Azzpciate Attomey 195 85732
Paralegal 8 1780

=]
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California-Amernican Water Company

APPLICATION NO. A 22-07-001
DATA REQUEST RESPONSE

Response Provided By: Stephen (Wes) Owens
Title: Director Rates and Regulatory

Address: California American Water
520 Capital Mall, Suite 630
Sacramento, CA 95814

Cal Adv Request: AZ207001 CAL ADV DATA REQUEST # ASW-05

Company Number: Cal ADY ASW 05 Q0G5

Date Received: September 20, 2022

Date Response Due: October 4, 2022

Subject Area: Regulatory Expenses — Consulting Expenses
DATA REQUEST:

All guestions below relate to Cal-Am Workpaper "ALL_CHI4 O&M_WFP_Reg Exp.”

L Im the workbocok titled "ALL_CHO4_0O&M_WF_Reg Exp,” in worksheet "CAW
Travel- Misc Exp WS 07" (row 10) and "Travel Rate Consukants W3S-024" (row 2] Cal-
Am estimates travel costs per person and daily costs for hotel, food, transportation, car
rental and incidentals. Tab "Travel Rate Consultants WS-02A" also lists cosis for
“Airfare Per Parson” (column G) and "Car Rental Per Day” (column H).

a. Frovide copies of CalAm's most recent travel policies for rate consultants
and CAW travel or miscellaneous expenses.
b Frovide copies of CakAm's invoices and receipts for rate consultant and CAW

Travel or miscallaneous expenses for 2018, 2020, and 2021.

CAL-AM'S RESPONSE

Califormia Amencan Water incorporates its General Objectons as though each is
submitted fully here. Calfornia American Water further objects to this request to the
extent it seeks an analysis, calculation, or compilation that has not previously been
performed and is therefore unduly burdensome. California Amencan Water additionally
objects to this request on the grounds that any benefit of receiving the information is
outweighed by the undue burden and expense of providing that information. Subject to,
but without waiving, those objections, Calfomia American Water responds as follows.

a. See CAW Response Cal Adv ASW 05 Q005 Attachment 1 COMFIDENTIAL
for American Water Employee Travel and Business Expenditures Folicy.
Generally, California Amencan Water's policy 15 to reimburse rate consultants
for reasonable out-of-pocket fravel-related expenses (Travel Expenses”)

15
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California-Amencan Water Company

APPLICATION NO. A 22-07-001
DATA REQUEST RESPONSE

incumed by Contractor in conneaction with airdine [coach class), mileags
allowance for use of personal automokile at cument IRS mileage rate, tolls
and other transportation, meals and lodging, when necessary. The consultant
is regquired fo provide documentation of Travel Expenses incurmed and will
submit reguest for payment of expenses with documentation to California
American Water along with monthly invoices.

See CAW Response Cal Adv ASW 05 QD05 Attachments 2 through & for rate
consultant invoices including fravel and miscellansous expenses.

14
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Attachment 4-1: Executive Order -N-7-22,
issued on March 28, 2022; Proclamation of a

State of Emergency, issued by Governor
Newsom on October 19, 2021, at 1.
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Attachment 4-2: “Instructions for
Adjustment Requests” As of 2/2/2023.
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CALIFORNIA : 1
: About Customer Water Quality & News & Pay ﬁ f:-‘ ;
AMERICAN WATER. Us ¥ services Billing % Lonaroyalion « Wastewater Information e Community = My Bill o ReoRT e Login Q

e
% / California / Customer Service & Billing / Adjustment Requests

INSTRUCTIONS FOR ADJUSTMENT REQUESTS

California American Water may provide an adjustment for high bills as a result of excessive water use for the following scenarios:
s Leak at Property: Covers leaks within (interlor plumbing or appliances) and outside (service line) of the structure.
* High Use — Cause Known: Covers excessive water use for which the cause is known. As example, a family member or gardener accidently left outside
hose running for an extended period of time. Other examples are a timing/cycling issue on irrigation equipment
* High Use — Cause Unknown: Covers excessive water use for which the cause is unknown. As example, high use is experienced for a single billing period
and then usage patterns return to normal. Field investigation is unable to determine the cause of higher than expected water use.
s Attach completed form to email and send to esc.correspondencebilling@amwater.com
+ Fax completed form to our customer service center at (618) 433-4569
* Complete form and mail to: California American Water, PO Box 2798, Camden, NJ 08010 Attn: Adjustment Request
Please allow up to 20 calendar days for processing. You will receive a confirmation or denial of the adjustment request via letter. If granted, the adjustment provided
will be included with the next regular monthly bill. Customers may request a payment agreement to cover any excess charges not included in the adjustment
While the adjustment request is being processed, it is advisable to remit payment for a normal bill amount. The open balance will not be subject to collection activity
while the adjustment request is in processing.

236



Attachment 4-3: “How to Get a Refund on
Your Water Bill If Your Faucet Leaks” As of
2/2/2023.
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How to Get a Refund on Your Water
Bill If Your Faucet Leaks

Many water municipalities will reimburse you for wasted water if you
report and fix the problem.

o f:u e Mewsletter sign up

Water utility agencies across the United States, through zoodwill policies or
because of government regulation. offer customers a way to recover money they
lose when a toilet runs, a lawn-sprinkling svstem bursts, a pipe leaks and other
scenanos that cause money to needlesshy fall through vour hands like . . water

Depending on your water utility's policy, vou could recover all or some of that lost
money. You may be able to seek leak refunds onlv one time, once of twice every

12 months. or once every two years.

Subscribe to Kiplinger’s
Personal Finance

Be a smarter. better informed investor.

SAVE UP TO 74%

Sign up for Kiplinger's Free E-
Newsletters

Profit and prosper wilk the best of expert advice cn m

investing, taxes, renrement. personal finance and more -

straight to your e-mail.

"It's something the larper utilities are willing to do in an effort 1o maintain pood
relations with their customers.” savs Deirdre Mueller, public affairs manager of the
Denver-based Amenican Water Works Association, a rade group representing
3,300 of the nation's metropolitan water providers. "I suspect smaller utilities are
less likely to do thus simply because their financial situations tend to be 2 bt
tighter.”
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Attachment 4-4: Advice Letter 1173: Res. W-
4951
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AMIIOEAN WATIR -

Juty 27, 2017

Californta Public Utlilies Commission
Wiater Division

Room 3102, Stale Building

505 Van Ness Ave.

San Francisco, CA 94102-3208

Dear Division of Water and Audits:

Enclosed please find an anginal and three coples of Advice Laller Mo 1173
Alang with the Advice Letier, two coples of the workpapars have besn anclosed
as wed

Regards,

£3/ Josy Chen

Joey Chen
Financial Analyst

CC: Lisa Bilir, Calfomia Public Utiies Commission, Division of Ralepayer
Agvocates, 505 Van Ness Ave,, San Francisco, CA 94102-3298
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Whkpr. 1-1
Date of Issuance 77582013

WATERRSK/BMD/JBSMZdrs D54
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

DIVISION OF WATER AND AUDITS RESOLUTION W-4451
Water and Sewer Advisory Branch June 27, 2013

RESOLUTION

(RES. W-4951), CALIFORNIA AMERICAN WATER COMPANY
ORDER SEEKING AUTHORIZATION TO ESTABLISH THE LEAK
ADJUSTMENTS MEMORANDUM ACCOUNT TO TRACK THE
REVENUE SHORTFALLS ASSOCIATED WITH CUSTOMER
BILLING ADJUSTMENTS.

SUMMARY

By Adwvice Letter (AL) 93], filed on Febmuary 26 2013, Cabiforma Amencan Waser Company
(Cal Am or Commpany). a Class A water unlity, seeks authonization 1o establhish the Leak
Admstuents Memorindam Account (LAMA) applicable to the Monterey County Distnct senvice
area The purpose of the LAMA 15 to track revesme collecton shorsfalls armlrtable 1o
Comgpamv-provaded customes ballmg adjustments The asthenzed revesoe collecticn shortfalls
are based on the diffarence betwaen revenue generated by a customer's venSed water
conrumation 3nd the revenue gemerated by Cal Am's leak adjusteoent procadure.

Thus Resobation wathonzes Cal Am o establish the LAMA for the purposs specified above Cal
Am 15 arthonoed to track revenue collecton shortfalls whach cocar from the filing date of AL
991 and theseafber throughs December 31, 2014, the last day of Cal Am's current peneral rate case
cvele, at whach tme the memerzadum acoount will clese. Cal Am may seek recovery of the
reverme shortfalls booked to the LAMA a4 part of 125 next general rate case subject to 2
reasonablensss revsew

BACKGROUND

Cal Am has hestoneally provided couesy bilimg adjutmesss to cusiomens due o leaks.
mchidng customsers i the Monterey County Dustrict, m the form of consumption credits.
However, G2# 10 115 incoanpatitalsty with Cal Am conservation policy goals and shewr cunrrent
balling structure, Cal Am replaced thus practsce with 2 descount prograz. Thas program 15
avalable fo uiers who expenence an wmaml morease 1 waltes consumption resaltmg 13 an
abzormally bogh mosshly water ball, comoeonly seferred 1o 25 3 “spike " The mereased amou
of waber passg through a custonser™s ooeter could be & reslt of mdoor or outdoor Jeaks (such as
a runssng totlet o broken erigaton tuner) or detersorating minstuctue wmd mechancal fadaes
(wnch as 3 pinhole leak m the pipebme leadmg from the meter, fnbare of the pipelme commecnons
or poor inttallanon of devices m lme with the pipe)  These water lossas are commonly
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Attachment 4-5: Advice Letter 1173 filed by
Cal Am on July 27, 2017
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July 27, 2017
ADVICE LETTER NO. 1173
70 THE PUBLIC UTILITIES COMMISSION OF THE STATE OF GALIFORNIA

Pursuant o General Order 26-8, Califomia-Amenican Waler Company ("California Amencan
Water”) (LZ210W) submits lor filing the aftached changes in 2l schedules apphicable o all

Districts:

C.PUC Tite of Sheat Canceling

Sheal No. Shaat No.
BEE4-W Regues! lor Loss of Waler Adjustmen HEW
B585-W LEAK ADJUSTMENT DENIED — SEGOND REQUEST 4071-W
8586-W AK ADJUSTMENT DEMIED — LOW VOLUME 4072-W
B5ET-W LEAK ADJUSTMENT DEMIED — NOT RESIDENTIAL CUSTOMER  4073-W
B5BS-W LEAK ADJUSTMENT PROVIDED BO4S-W
B5H9-W LEAK ADJUSTMENT REQUEST — NEED RECEIPTE BOSO-W

B590-W  LEAK ADJUSTMENT DENIED - HIGH YOLUME NOT DUE TO LEAK.  BOST-W

B581-W LEAK FOUND BY COMPAMY BOGSZ-W
BEEZ-W LEAK FOUND - WATER SHUT-OFF BOS3-W
TABLE OF CONTENTS (Continued)
A533-W \Page 8) BOTO-W
TAELE OF CONTENTS
BE04-W iPage 1) BREI-W
Bu :

rurpose:;
The purpose of is advice letter lilng s o provide the Commisson wilh a new lom, far usa by
California American Water customars in all disticts, 1o requast 3 loss of waler ad|uestmant '
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CALIFORNIA-AMERICAN WATER COMPANY Revisad CPUC SHEET NO. BSR5-W

635 West Brogdway . #1410
San Dhepo, Califirnia 92101 CANCELING Onpmal O PLUC SHEET NO 4071-W

LEAK ADJUSTMENT DENIED — SECOND REQUEST

California-American Water Company

P Boa 5T Aluw I A0

LBIHb-TS4 T5U
05/13/2002
Robmnson, Domthy
2609 Warmmego Way Account Number (5-001234540
Sacramento CA 95826-2435 Premise Number: 050012674
2609 Warrego Way
Dear Customer

We have considered vour reguest for a courtesy adjustiment to vour acoount becamse of a leak al your property. ' We regret that affer
reviewmg your accound, we have determined that ne credit will be issuad.

Arcordmg o our reconds, vour accoum was wsued a courlesy leak adpstment on May 5 2002 Af that time, vou weres advised that
ihns tvpe of adjostment s a one-time only couresy.

Beéause we recogmize the added Bnoncal burden thon may have been mmposed on vou due fo vour leak, se do offer payment
armungements in these circumstaness 1o sabisfy any cutstanding charges. 7 you wish (o esiablish a payment plan, plesse call our
affice and speak with & customer service nepresentative

If vou woukd like to discies your account further, plesse call our cosiomer service represeniatives al |-800-794-735(0.

Smuerely,

Customer Service

(TO HE INSERTED BY LPTIITY) 1Ss11E BY {(TORE NSERTEDBY CPLIC
ADVICE LETTER NO M7 1T LINAM DATE FILED  7-27-201
AN EFFECTIVE  1-1-z018
DECISION NO. DIRECTOR - REVENUES _ RESOLUTIONNO.
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Attachment 6-1: BLS Inflation Calculation,
2021 to 2022
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B= An official website of the United States government Here is how you koow W

é U.S. BUREAU OF LABOR STATISTICS

——
”F -
- ~

HOME v SUBJECTS v EiNCRIERE PUBLICATIONS ¥ ECONOMIC RELEASES ¥ CLASSROOM Y BETAY

Bureau of Labor Statistics » Data Tools ¥ Chartsand Applications » Inflation Calculator

S CPI Inflation Calculator
SERIES REFORT
FUBLIC DATA AFI
SRS S| 1{]D.DD|
SPEEIAL NOTIEES in [ January v|[ 2021 |
MORE SOURCES OF DATA has the same buying power as

in| January v|| 2022 v|

Calculate

BE  An officral website of (he United States government Heie i bow you know

U.S. BUREAU OF LABOR STATISTICS

HOME v SUBJECTS v EarRnliiR g PUBLICATIONS ¥ ECONOMIC RELEASES ¥ (CLASSROOM v BETA v

= » Data Toolz ¥ Charts and Applications ¥ Inflation Calculator

Bureau ol Labor Stanshi

CPI Inflation Calculator

SERIES REPORT
PISELIE GATA AP
A 5 100.00}
Ol hOTILRS |r-| December w | LEDET vI
WORE SEURCES DF DATA nas tne same buying power as
in| December V| | 2022 V|

Calculate
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Attachment 7-1: Cal Am’s Response to Cal
Advocates’ DR ASW-006, Q002.a.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of California-American Water
Company (U210W) for Authonzation to
Increase its Revenues for Water Service by
55,771,300 or 18.71% in the year 2024,
by $19 565 300 or 5.50% in the year 2025,
and by $19,892 400 or 5.30% in the year
2026.

A.22-07-001
(Filed July 1, 2022)

CALIFORNIA-AMERICAN WATER COMPANY'S RESPONSE TO
PUBLIC ADVOCATES OFFICE'S DATA REQUEST ASW 06

Sarah E. Leeper
Nicholas A. Subias

Cathy Hongola-Baptista
Califomia-Amencan Water Company
555 Montgomery Street, Suite 816
San Francisco, CA 94111

(415) 863-2960

sarah leeper@amwater.com

Lon Anne Dolqueist

Willis Hon

Nossaman LLP

50 California Street

34" Floor

San Francisco, CA 94111
{415) 398-3600
Idolqueist@nossamna.com

Attomeys for Califomia-Amencan Water Company

Dated: October 27, 2022
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APPLICATION NO. A 22-07-001
DATA REQUEST RESPONSE

Response Provided By: Joey Chen

Tithe: Senior Rates & Regulatory Analyst
Address: California Amernican Water
520 Capital Mall, Suite 630
Sacramento, CA 35814
Cal Adv Request: AZ207001 CAL ADV DATA REQUEST £ ASW-06
Company Number: Cal ADY ASW 06 Q002
Oiate Received: October 13, 2022
Date Response Due: Cctober 27, 2022
Subject Area: Rent Expenses

DATA REQUEST:

d

Refer to the workpaper titled: "ALL_CHO4 O&M_Other O&M Exp Adj" tak

“INPUT Adjustments.” Answer the following guestions:

a.

Flease refer to Cells R28 to U208 (SAP Account 54110018) whare Cal Am
estimates rent budgets for 2022 fo 2025 for the following offices. However,
the total esimated amount for each year are hardcoded numbers. Provide
a breakdown of the wotal estimated rent amounts with individual cost
companents for all forecasted years in the table below:

SAFP Account 54110016 ($) 2022 023 2024 2025

San Francisco Legal Office

San Diego Corporate Office

[Sacramento Corporate Office Helocation

Sacramento - Capitol Mall

Tatal

750,604 822.328 868,240 558,240

Page 38 of Owen's Direct Testimony states that “in eardy 2022 Califormia
American Water executed a lease agreement for 3,870 sguare feet of
office space at 520 Capitol Mall, Zacramento, CA. This B-year, 3.5 month
lease commenced in early 2022, Where in the RO model can this
expense be found, and what amount is allccated to TY 20247

Page 3840 of Cwen's Direct Testimony states that "Subsequently, later in
2024- 2028, Calfornia American Water will begin to investigate the
developable land identified and is targeting to purchase the land in 2025.
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APPLICATION NO. A 22-07-001

DATA REQUEST RESPONSE

California American Water has included approximately $3.000,000 in this
rate case filing to acguirs land.” Where in the RO model can this expense

be found?

CAL-AM'S RESPONSE
a

SAP Account 54110016 ($) 2022 2023 2024 2025
San Francisco Legal Office 177,458 182 558 187, BOB 177,316
San Diego Corporate Office 462,770 477,203 202,141 507602
Sacramento Corporate Office Relocation

Sacramento - Capital Mall 118,381 182,568 166,047 180814
Total 758,608 22 328 858,240 £8.240

b. Please refer to Califomia Amencan Water's response to Cal ADY ASW 08

20023 where the expense i= identified as “Sacramento — Capitol Mall™.

. These costs are identified as capital project 115-010003, Corporate Headguarters
Relocation and Mew Sacramento Operations Center. See RO Model workpaper
"ALL CHOY_PLT_ROC_Forecast”, tab "Total CAPEX by Project WS-27, Projact
MNumber 115010003 at exceal row 37.
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Attachment 7-2: A.19-07-004. Direct
Testimony of Stephen (Wes) Owens, July 1,
2019, at 49, Ins. 11, 17-18.
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BEFORE THEFUBLIC UTILITIE § C OMMISSION
OF THE 5TATE OF CALIFORNIA

Application o Califoria- Srverican Water
Conpary (21000 x Saffworizdion to Furesse
1s Reweroe s for Water Servic o by $25 299 200 or
10.60% xuthe year 2021 oo 39 752 500 or 3 .59%
tuthe year 2022 avd Ty FLO 754 500 00 3.82% i
e year 2023,

Application 19-07-300¢
(Fikd Jaly 1,2019]

DIREC T TES TIMONY OF $ TEFPHEN (WE5) CWENS
(FINAL APPLICATION)
* + * PUBLIC VERSION * * *

Sarah Leeper
Hirkolas 4. Sabias

la-Baprticta

%Enm I ah Water Cothpary
555 hiordgorrery Street, Suite 516
n Francisco, C4A 94111

Telopborie: 4 15 363 2960
Fl siimile 415,397 1536

caTah Jee pe L @Eirarrate ot
for Applicant Cafomia- Saveric an
WEteT A0

Lori Avre Dolmoe ikt
Mozcaran LLP

50 Calf arda Sreet, 34h For
San Francisco O 94111
Telephuome : 415.356 3600
Facsimik : 415,398 2438

ldalmeistqEruoes et © an

Aftarre s for Applicart Califarnd-
Mrmericam Water Conparn”
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6.
106

What ¥ the cobiion to thic capaciky icaye ¥

Itwillbe rec eseary to leace additiogial off ke cpace the Secroterdo rezioeto honise the
raeiioral avployess, Sdditioralby, o order to eace the capacity isnies o fwe Belok
facility Califomnia Semerica "Whte rwill rapeition © ertain adrinictrative postione to this
additiorial office space, Jpec ¥ i alle, Califomids Severican Water Trderde to ek ior
approditretely fnmtesn, of the exdsting positions Tthe Fates, External Sffa s, and
Himran Feanmrce ¢ deparbrrerts . FirvaThyr, Califomds fove rican Water will 111 the tamo vunar
Francial Smabyst poeitions requested mthic GEC Application i thic additional office
cpace  Intotal, Califommd Severican Whter ardicipate < spprosdivate by 23 posiiore wrill e
bhaced ot of thic addiiorel qpace prior to the evertnal full re cation.

Wuat sime fac ditewrill be s de 47

Deanivg s awrerage off i e cpace of 100 cquare foot per avplorree fhe near facititraill
rweed 3 300 tokal sqaare foot of ok space W space i the ares awh as offices,
ciubicles | and ofber o stationes where employe es are ctationed. Sdditemall aconvins
4 31 ratin of total office space towork space fthe fac ity arill need appooxmrateds 7 100
cquare feet of total space  Comrum gpac @ Mhakies up the 4 200 cquaare foot df erence
bebareer office space and total space. Convtvon space o hudes halbargys, c afererce

rocehe, breals roopre  Tectroghe, et

>
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Attachment 8-1: Telephone Expenses-Statista
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Land hones Are a Dying Breed

by Felix Richter, Mar 17, 2021

As smartphones have become a constant companion for most people in the United States, landline
phones are rapidly losing their relevance. In 2004, more than 90 percent of U.5. adults lived in households
that had an operational landline phone - now it's less than 40 percent. That's according to data provided
by the Centers of Disease Control and Prevention, which has been tracking phone ownership in the U.S. as
a by-product of its biannual National Health Interview Survey since 2004,

If the trend towards mobile phones continues, and there's little reason to believe it won't, landline phones
could soon become an endangered species, much like the VCR and other technological relics before it.

Landline Phones
Are a Dying Breed

% of U.S. adults living in households with/without
a working landline telephone”

= Landline phone = Cell phone only

100%

80%

60%

40%

20%

0%
‘04 ‘06 ‘08 10 12 14 16 18 20

* based on the CDC's biannual Natichal Health Interview Survey
of 15,000+ U.S. househoids

Source: CDC

@010 statista %a
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