ATTACHMENT 1: INFORMATION ABOUT ETCS SERVING AT&T
CALIFORNIA’S SERVICE TERRITORY
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Air Voice Wireless, LLC (dba AirTalk Wireless)

e California LifeLine Subscribers': 35,513
e Federal Lifeline Subscribers?: 32,728
e Website: https://airtalkwireless.com/qualify-california
e ETC Designation:
o T-17481 (July 23, 2015)?
o T-17448 initially granted ETC status (Aug. 28, 2014)*
e Designated ETC Service Area:
o Statewide
o Where its underlying carrier, AT&T Mobility,” provides service
e ETC Obligation:

o “Air Voice commits to provide service in the areas that it is designated an ETC, based
on the build-out of the facilities and availability of service of its underlying facilities-
based carrier, AT&T Wireless and will expand its service area as AT&T Wireless
continues to develop additional facilities.” (T-17448, at 8)

e Post-Designation Advice Letters:

o AL 35 — Request to expand ETC service area to statewide subject to wireless
coverage of its underlying carriers, AT&T Mobility and T-Mobile (Dec. 12, 2021)
(effective date Dec. 22, 2021)

! See California LifeLine Related Forms and Notices for Carriers, Cal. Pub. Utils. Comm’n,
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/lifeline/lifeline-
related-forms-and-notices-for-carriers (choose “2023” under “THIRD PARTY ADMINISTRATOR
LIFELINE CUSTOMER COUNTS”; data for December 2023).

2 See Lifeline Disbursements, Univ. Serv. Admin. Co., https://opendata.usac.org/Lifeline/Lifeline-
Disbursements/tfxa-gt3x (select “View Data” and search by carrier; data for December 2023 or latest
available data for 2023 where December 2023 data not available); Lifeline Disbursements Tool, Univ.
Serv. Admin. Co., https://opendata.usac.org/Lifeline/Lifeline-Disbursements-Tool/rink-mije.

3 Air Voice Wireless AL 6 resulted in Resolution T-17481.

4 Air Voice Wireless requested designation as an ETC in AL 1, resulting in Resolution T-17448.

5> The Resolution refers to AT&T Wireless, which was a predecessor of the current AT&T Mobility.
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American Broadband and Telecommunication Company LLC (dba Your Call Wireless)

e (California LifeLine Subscribers: 23,128
e Federal Lifeline Subscribers: 22,771
e Websites: https://www.ambt.net/lifeline-wireless/;
https://www.americanassistance.com/california/; https://yourcallwireless.com/lifeline/
e ETC Designation:
o T-17516 (Sept. 14,2017)°
e Designated ETC Service Area:
o Statewide, but excluding federally recognized Tribal Lands
o Where its underlying carrier, Sprint, provides service
e ETC Obligation:
o ‘“American Broadband commits to provide service to all requesting customers within
the areas that it is designated an ETC based on the network facilities of its underlying
carrier, Sprint PCS.” (T-17516, at 8)
e Post-Designation Advice Letters: N/A

¢ American Broadband and Telecommunication Company requested designation as an ETC in AL 2,
resulting in Resolution T-17516.
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AmeriMex Communications Corp. (dba SafetyNet Wireless)

e (California LifeLine Subscribers: 10,182
e Federal Lifeline Subscribers: 9,719
e Website: https://safetynetwireless.com/lifeline-plans-california/
e ETC Designation:
o T-17543 (Dec. 1,2016)’
o T-17455 initially granted ETC status (Dec. 4, 2014)*
e Designated ETC Service Area:
o Statewide
o Where its underlying carriers, Sprint, Verizon, and T-Mobile, provide service
e ETC Obligation:

o ‘“AmeriMex commits to provide service to all requesting customers in the areas that it
is designated an ETC. CD has concerns about how AmeriMex, a reseller that obtains
services from an underlying facilities-based carrier and another reseller, could
commit to provide service to a Lifeline customer within the service area but outside
of its existing network coverage as required by FCC rules ... To ensure that
AmeriMex complies with its obligation to provide service to prospective Lifeline
customers within the network service area pursuant to FCC rules, CD staff
recommends that the Commission require AmeriMex to submit an Information Only
report quarterly to the Communications Division Director.” (T-17455, at 5-6)

o The Commission staff did not repeat these concerns in the 2016 resolution expanding
AmeriMex’s ETC service area to wherever its underlying carriers serve retail
customers. Instead, the Commission stated that “While wireless mobile phone service
and E-911 and/or 911 connections have limitations, approval of AmeriMex’s request
will expand its service area to a greater number of consumers resulting in improved
access to public safety services. The Commission reminds AmeriMex of its consumer
disclosure responsibilities regarding wireless location accuracy.” (T-17543, at 3)

e Post-Designation Advice Letters: N/A

7 AmeriMex Communications AL 12 resulted in Resolution T-17543.
8 AmeriMex Communications requested designation as an ETC in AL 2, resulting in Resolution T-17455.
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Assurance Wireless USA, L.P. (dba Assurance Wireless; fka Virgin Mobile USA, L.P.)

e (California LifeLine Subscribers: 185,971
e Federal Lifeline Subscribers: 215,720
e Website: https://www.assurancewireless.com/lifeline-services/states/california-lifeline-free-
government-phone-service
e ETC Designation:
o T-17284 (May 5, 2011)°
e Designated ETC Service Area:

o Statewide, but excluding the Small LEC service territories

o Where its underlying carrier, Sprint, provides service. Indeed, the resolution
designating Virgin Mobile as an ETC describes it as “a facilities-based provider since
being acquired by Sprint Nextel on November 24, 2009.”!

e ETC Obligation:

o “...Virgin has complied with Federal requirements for ETC’s requesting LifeLine
only support. Virgin ... will offer services that are supported by the USF. ... Virgin
has complied with other FCC ETC eligibility requirements, because it has ...
committed to provide the supported services ... .” (T-17284, at 6)

e Post-Designation Advice Letters:

o AL 6 — Request to expand service area to include Small LECs’ service territories

(Oct. 10, 2014) (effective date Nov. 10, 2014)
e T-Mobile/Sprint Commission Decision Conditions:

o “New T-Mobile (through Assurance of any other of its subsidiaries), for as long as
New T-Mobile or any of its subsidiaries operate in California and offer service plans
to consumers, shall participate in the California LifeLine Program on terms and
conditions that are comparable or better than those currently offered by Assurance.”
(at 52)

=  “New T-Mobile shall add at least 300,000 new LifeLine customers in
California over the next five years. These customers will be in addition to
those already participating in LifeLine.” (at 52)

o “New T-Mobile shall make a good faith effort to secure any necessary approvals from
the Federal Communications Commission and Department of Justice to maintain the
Boost customer base currently receiving service under the California LifeLine Pilot
Program and avoid their transfer to DISH under the terms of the divestiture.” (at 54)

% Assurance Wireless requested designation as an ETC in AL 1, resulting in Resolution T-17284.
10 Resolution T-17284, at 6; see id. at 23, 19-20.
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Boomerang Wireless, LLC (dba EnTouch Wireless)

California LifeLine Subscribers: 98,243
Federal Lifeline Subscribers: 87,784
Website: https://entouchwireless.com/states/california-lifeline-free-phone-service/
ETC Designation:
o T-17436 (May 15, 2014)!!
Designated ETC Service Area:

o Statewide, but excluding the Small LEC service territories

o Where its underlying carriers, AT&T Mobility, Sprint, T-Mobile, and Verizon,
provide service

ETC Obligation:

o “Boomerang commits to provide service in the areas that it is designated an ETC and
through its wholesale contractual arrangement with Sprint and Verizon. Boomerang’s
coverage area will encompass the coverage area of its underlying carriers.” (T-17436,
at7)

Post-Designation Advice Letters:

o AL 8 —Request to expand ETC service area to statewide, including the Small LECs’
service territories (Jan. 30, 2015) (effective date Mar. 16, 2015)

o AL 12 —Request to expand wireless coverage area to include area served by AT&T
Mobility (Aug. 17, 2015) (effective date Aug. 17, 2015)!?

o AL 59 — Notice regarding decommissioning of underlying Verizon 3G CDMA
network and transition of customers to underlying T-Mobile network where available
(Dec. 1, 2022) (effective date Dec. 1, 2022)

' Boomerang Wireless requested designation as an ETC in AL 1, resulting in Resolution T-17436.
12 The Advice Letter refers to AT&T Wireless, which was a predecessor of the current AT&T Mobility.
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Cal.net, Inc.

e C(California LifeLine Subscribers: N/A
e Federal Lifeline Subscribers: N/A
e Website: https://www.cal.net/emergency-broadband-benefit-critical-information/
e ETC Designation:
o T-17640 (Jan. 31,2019)"
e Designated ETC Service Area:
o Census blocks awarded in the Connect America Fund Phase II Auction
e ETC Obligation:

o “Cal.net asserts that it commits to provide service to all requesting customers within
the areas that it is designated an ETC based on its own network facilities. Cal.net
agrees to offer service using various methods. If Cal.net is not able to serve the
customer due to incomplete construction, it will submit an unfulfilled request to the
CPUC within 30 days.” (T-17640, at 7)

e Post-Designation Advice Letters: N/A

13 Cal.net requested designation as an ETC in AL 4, resulting in Resolution T-17640.
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California Internet, L.P. (dba GeoLinks)

California LifeLine Subscribers: N/A
Federal Lifeline Subscribers: N/A
Website: https://geolinks.com/lifeline/
ETC Designation:
o T-17646 (Feb. 21,2019)™
Designated ETC Service Area:
o Census blocks awarded in the Connect America Fund Phase I Auction
ETC Obligation:

o “GeoLinks asserts that it is committed to provide the supported service to all
requesting customers within the proposed designated service areas. GeoLinks agrees
to offer service using various methods. If GeoLinks determines that it cannot serve
the customer using one or more of these methods, they will report the unfulfilled
request to the CPUC within 30 days.” (T-17646, at 7)

Post-Designation Advice Letters: N/A

14 California Internet requested designation as an ETC in AL 4, resulting in Resolution T-17646.
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Connect To Communications, Inc.

e (California LifeLine Subscribers: 2,330
e Federal Lifeline Subscribers: 2,306
e Website: https://www.connectto.com/lifeline-service/
e ETC Designation:
o T-17152 (Dec. 22, 2008)"
e Designated ETC Service Area:
o Service territories of AT&T California and Verizon California
e ETC Obligation:

o “Asan ETC, ConnectTo is required by the FCC to provide certain core, or designated
services, in order to receive universal service support. ConnectTo will provide all the

designated services ... through the lease of its underlying carrier’s, AT&T/Pacific
Bell and Verizon California, Unbundled Network Elements (‘UNE’) facilities.”
(T-17152, at 5)

e Post-Designation Advice Letters: N/A

15 Connect To Communications requested designation as an ETC in AL 3, resulting in Resolution T-
17152.
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Consolidated Communications Enterprise Services, Inc.
(fka SureWest TeleVideo dba SureWest Broadband)

e (California LifeLine Subscribers: 31
e Federal Lifeline Subscribers: 23

e Website: https://www.consolidated.com/support/residential-support/lifeline-assistance-

mogramsm

e ETC Designation:
o T-17345 (Dec. 2,2011)7
e Designated ETC Service Area:

o In Sacramento County, the communities of Sacramento and Elk Grove, and Placer

County, the community of Lincoln
e ETC Obligation:

o “SureWest offers the services designated by the FCC in the service areas where it
plans to be eligible to receive federal Lifeline and Link-Up support. SureWest will
provide these services using its own facilities.” (T-17345, at 3, footnote omitted)

e Post-Designation Advice Letters: N/A

' The website redirects to the Affordable Connectivity Program and does not provide information on
Lifeline services.

17 Consolidated Communications Enterprise Services requested designation as an ETC in AL 86, resulting
in Resolution T-17345.
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Coverage Map for Consolidated Communications Enterprise Services
ETC Service Area
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Cox California Telecom, LLC (dba Cox Communications and Cox Business Services)

California LifeLine Subscribers: 5,676
Federal Lifeline Subscribers: 4,882
Website: https://www.cox.com/residential/phone/lifeline.html
ETC Designation:
o D.13-10-002 (Oct. 7,2013)!®
Designated ETC Service Area:

o Cox California Telecom’s non-rural service territory

o To the extent that Cox California Telecom increases the scope of its service territory
in the future, the ETC designation will cover any additional non-rural territories that
Cox serves as a consequence of that increase in scope

ETC Obligation:

o “Cox is a common carrier in that it offers, by tariff on file with the Commission,
Basic Service and LifeLine service to the public on a nondiscriminatory basis and it
holds itself out to serve indifferently all potential users.” (D.13-10-002, at 12)

o “Designating Cox as an ETC will help ensure that current and future Cox customers
receive LifeLine service” (D.13-10-002, at 15)

o “Under § 214(e) and FCC Rules, an ETC must provide the services supported by the
universal service program throughout its designated service area, using its own
facilities or by reselling another carrier’s facilities.” (D.13-10-002, at 16) “We ... find
that Cox satisfies the applicable federal and state requirements governing ETCs.”
(D.13-10-002, at 2)

Post-Designation Advice Letters: N/A!"

'8 Cox California Telecom requested designation as an ETC in AL 1082, resulting in D.13-10-002.

19 Although AT&T California has removed RDOF ETC designations from the ETC Analysis, for
completeness, Cox California Telecom requested in AL 1660 (Jan. 5, 2021; effective date May 19, 2021)
to extend its ETC designation to census blocks for which it was awarded support in the FCC’s RDOF
auction and in AL 1677 (Aug. 22, 2022; effective date Sept. 22, 2022) to remove from that extension
census blocks that do not receive RDOF support.
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Coverage Map for Cox California Telecom ETC Service Area
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Coverage Map for Cox California Telecom ETC Service Area
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Coverage Map for Cox California Telecom ETC Service Area
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Coverage Map for Cox California Telecom ETC Service Area
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Global Connection Inc. of America (dba Stand Up Wireless)

e (California LifeLine Subscribers: 46,822
e Federal Lifeline Subscribers: 44,083
e Website: https://standupwireless.com/lifeline/
e ETC Designation:
o T-17466 (Dec. 19, 2014)*
e Designated ETC Service Area:
o Statewide, but excluding the Small LECs’ service territories?!
o Where its underlying carrier, Sprint, provides service
e ETC Obligation:
o “Global Connection commits to provide service to all requesting customers in the
areas that it is designated an ETC.” (T-17466, at 5)
e Post-Designation Advice Letters: N/A

20 Global Connection requested designation as an ETC in AL 1, resulting in Resolution T-17466.
2! The exclusion of the Small LECs’ service territories is not depicted on the maps that follow.
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Coverage Map for Global Connection ETC Service Area
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Coverage Map for Global Connection ETC Service Area
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Coverage Map for Global Connection ETC Service Area
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Coverage Map for Global Connection ETC Service Area
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i-Wireless, LLC (dba Access Wireless)

e (California LifeLine Subscribers: 63,117
e Federal Lifeline Subscribers: 60,326
e Website: https://www.accesswireless.com/ca
e ETC Designation:
o T-17449 (Sept. 11, 2014)*
e Designated ETC Service Area:
o Statewide, but excluding the Small LECs’ service territories
o Where its underlying carrier, Sprint, provides service
e ETC Obligation:

o “...1i-wireless commits to provide service in the areas that it is designated an ETC,
based on the build-out of the facilities and availability of service of its underlying
facilities based carrier, Sprint. i-wireless will expand its service area accordingly as
Sprint continues to develop additional facilities from it operational and largely built
out network.” (T-17449, at 8)

e Post-Designation Advice Letters:

o AL 39 — Request to expand ETC service area to statewide subject to wireless

coverage of underlying carrier Sprint (Jan. 20, 2022) (effective date Feb. 20, 2022)

22 i-Wireless requested designation as an ETC in AL 2, resulting in Resolution T-17449.
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Coverage Map for i-Wireless ETC Service Area
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Coverage Map for i-Wireless ETC Service Area
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IM Telecom, LLC (dba Infiniti Mobile)

e (California LifeLine Subscribers: 7,409
e Federal Lifeline Subscribers: 6,981
e Website: https://infinitimobile.com/lifeline-eligibility/
e ETC Designation:
o T-17729 (June 3, 2021)*
e Designated ETC Service Area:
o Statewide, but excluding federally recognized Tribal Lands
o Where its underlying carriers, AT&T Mobility, T-Mobile, and Verizon Wireless,
provide service
e ETC Obligation:
o “IM Telecom asserts that it will provide Lifeline services on a timely basis to all
requesting qualified customers within its designated service area.” (T-17729, at 8)
o “IM Telecom has satisfied the applicable requirements set forth in Resolution T-
17002 (or it Successor) including, but not limited to: committing to providing
Lifeline-only services within the proposed service area ... .” (T-17729, at 9)
e Post-Designation Advice Letters: N/A

2 IM Telecom requested designation as an ETC in AL 7, resulting in Resolution T-17729.
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Coverage Map for IM Telecom ETC Service Area
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Coverage Map for IM Telecom ETC Service Area
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TAG Mobile, LLC

e (alifornia LifeLine Subscribers: 1,881
e Federal Lifeline Subscribers: 1,714
e Website: https://www.tagmobile.com/StatePages/California-Lifeline-BYOP
e ETC Designation:
o T-17437 (May 20, 2014)**
e Designated ETC Service Area:
o Statewide, but excluding the Small LECs’ service territories®
o Where its underlying carriers, Sprint and Verizon Wireless, provide service
e ETC Obligation:

o “TAG commits to provide service in the areas that it is designated an ETC, based on

the build-out of the facilities and availability of service of its underlying facilities

based carriers, Sprint and Verizon. TAG’s coverage area will encompass the coverage

area of its underlying carriers.” (T-17437, at §)
e Post-Designation Advice Letters: N/A

2 TAG Mobile requested designation as an ETC in AL 3, resulting in Resolution T-17437.
25 The exclusion of the Small LECs’ service territories is not depicted on the maps that follow.

66


https://www.tagmobile.com/StatePages/California-Lifeline-BYOP
https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M091/K523/91523088.PDF

Coverage Map for TAG Mobile ETC Service Area

Medford

Las Vegas

San ik
Tijdana

[ AT&T California service territory*
I TAG Mobile ETC service area**
Area outside of TAG Mobile ETC service area**

* Source: AT&T California FCC Study Area map as of April 2022
** Source: T-Mobile and Verizon Wireless CPUC Broadband maps as of December 2021

67



Coverage Map for TAG Mobile ETC Service Area
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Coverage Map for TAG Mobile ETC Service Area
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Coverage Map for TAG Mobile ETC Service Area
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Telrite Corporation (dba Life Wireless)

e (California LifeLine Subscribers: 16,016
e Federal Lifeline Subscribers: 15,133
o Websites: https://www.lifewireless.com/CA/ratesandcharges;
https://www lifewireless.com/what-is-lifeline
e ETC Designation:
o T-17462 (Nov. 21, 2014)*¢
e Designated ETC Service Area:
o Statewide
o Where its underlying carrier, AT&T Mobility, provides service
e ETC Obligation:
o T-17462: “Telrite commits to provide service statewide based on the build-out of the
facilities and availability of service of its underlying facilities-based carrier, AT&T.
Telrite states that it will promptly provide traditional non-Lifeline service using
standard customer equipment and will change the customer’s classification per the
Lifeline program eligibility requirements upon verification of eligibility. If a potential
customer is within Telrite’s service area but outside its existing network, Telrite has
committed to provide service within a reasonable period of time if it determines that
such service can be provided at a reasonable cost. In addition, Telrite has committed
to offer service to Tribal lands and is coordinating with the Tribal Nations to obtain
supporting documentation that will demonstrate the Nations’ interest in and support
of Telrite services.” (T-17462, at 4)
e Post-Designation Advice Letters: N/A

26 Telrite requested designation as an ETC in AL 1, resulting in Resolution T-17462.
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Coverage Map for Telrite ETC Service Area
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Coverage Map for Telrite ETC Service Area
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Coverage Map for Telrite ETC Service Area
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Coverage Map for Telrite ETC Service Area
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Time Warner Cable Information Services (dba Time Warner Cable)

e (California LifeLine Subscribers: 7,808
e Federal Lifeline Subscribers: 7,035
e Website: https://www.spectrum.net/support/account-and-billing/california-lifeline-phone-
credit
e ETC Designation:
o D.14-03-038 (Apr. 3, 2014)*’
e Designated ETC Service Area:
o Service territories of AT&T California, Frontier Telephone, and Verizon
o To the extent that Time Warner Cable Information Services increases the scope of its
service territory in the future, the ETC designation will cover any additional non-rural
territories that Time Warner Cable Information Services serves as a consequence of
that increase in scope
e ETC Obligation:
o “Resolution T-17002, requires an ETC applicant to demonstrate that it will
(1) provide supported services within its designated service area and to certify it will
provide service on a timely basis to customers passed by the ETC’s facilities and
(2) provide service ‘within a reasonable time’ to customers who are not passed by the
ETC’s facilities ‘if service can be provided at reasonable cost[.]” As set forth above,
Time Warner California stated that it will comply with the requirements of this
Resolution and General Order 153 for Lifeline service. ... Time Warner California
satisfies the[se] requirements.” (D.14-03-038, at 6)
o “Under § 214(e) and FCC Rules, an ETC must provide the services supported by the
universal service program throughout its designated service area ... . [W]e find that
Time Warner California meets the requirements ... pursuant to § 214(e)(2) ... .”
(D.14-03-038, at 7-8)
e Post-Designation Advice Letters: N/A?8

2" Time Warner Cable Information Services requested designation as an ETC in A.13-10-019, resulting in
D.14-03-038.

28 Although AT&T California has removed RDOF ETC designations from the ETC Analysis, for
completeness, Time Warner Cable Information Services requested in AL 59 (Jan. 6, 2021) a second ETC
designation in connection with its RDOF auction winning bids, resulting in Resolution T-17735 (June 4,
2021), and in ALs 66 (Oct. 26, 2021; effective date Oct. 27, 2021) and 72 (Mar. 8, 2022; effective date
Mar. 9, 2022) to remove from its T 17735 service area census blocks that do not receive RDOF support.
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Coverage Map for Time Warner Cable Information Services
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TracFone Wireless, Inc. (dba SafeLink; Total Wireless;
Straight Talk Wireless; Net10 Wireless; Page Plus; Simple Mobile; Go Smart)

California LifeLine Subscribers: 206,480
Federal Lifeline Subscribers: 192,581
Websites: https://m.tracfonewirelessinc.com/en/lifeline/;
https://www.safelinkwireless.com/en/#!/newHome
ETC Designation:
o T-17467 (Aug. 13,2015)%
Designated ETC Service Area:
o Statewide, but excluding federally recognized Tribal Lands
o Where its underlying carrier, Verizon Wireless,*® provides service
ETC Obligation:

o “TracFone commits to provide service to all requesting customers in the areas that it
is designated an ETC, and expanding that service as the underlying facilities-based
carriers expand service” (T-17467, at 8)

Post-Designation Advice Letters: N/A
Verizon/TracFone Commission Decision Conditions:

o Verizon and TracFone’s mitigation plan “shall prioritize TracFone’s current Lifeline
customers.” Verizon must have a customer support hotline for up to two years after
close to assist migrating customers. (at 39)

o “[W]e require that TracFone or Verizon participate in California LifeLine for 20
years after the close of the transaction, on terms and conditions that are comparable to
or better than those currently offered by TracFone.” (at 41)

= CPUC imposed a goal of 200,000 California LifeLine subscribers by
December 30, 2025. (at 42)
* Verizon must “maintain the marketing budget of at least $1 million for
California LifeLine for at least 3 years following the close of the transaction.”
(at 42)
e Verizon/TracFone FCC Decision Conditions:
o Verizon will continue offering Lifeline services in the areas where TracFone offers

Lifeline service for at least 7 years after the close of the transaction. (at 51)

o Verizon will maintain marketing and advertising expenditures for Lifeline at levels
equal to or exceeding TracFone’s expenditures for at least 7 years after the close of

the transaction. (at 50-51)

? TracFone Wireless requested designation as an ETC in AL 3, resulting in Resolution T-17467.

3% As of July 1, 2022, all new activations through TracFone Wireless have been on the Verizon network.
However, existing customers may still be able to use the AT&T Mobility and T-Mobile networks until
November 23, 2024. See Network Changes Coming Soon, Tracfone,
https://www.tracfone.com/support/network-changes (last visited Aug. 8, 2023); Overview. TracFone
Wireless, Mobile Internet Resource Ctr. (Sept. 21, 2022),
https://www.rvmobileinternet.com/gear/overview-tracfone-wireless-cellular-data-plans/.
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https://m.tracfonewirelessinc.com/en/lifeline/
https://www.safelinkwireless.com/en/#!/newHome
https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M154/K140/154140237.PDF
https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M424/K368/424368586.PDF
https://docs.fcc.gov/public/attachments/FCC-21-121A1.pdf
https://www.tracfone.com/support/network-changes
https://www.rvmobileinternet.com/gear/overview-tracfone-wireless-cellular-data-plans/

Coverage Map for TracFone Wireless ETC Service Area
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Census Bureau
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Coverage Map for TracFone Wireless ETC Service Area
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Coverage Map for TracFone Wireless ETC Service Area
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Coverage Map for TracFone Wireless ETC Service Area
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TruConnect Communications, Inc.
(dba Surelink Mobile; fka Telscape Communications, Inc.)

California LifeLine Subscribers: 299,873

Federal Lifeline Subscribers: 291,818

Website: https://www.truconnect.com/program/about-lifeline
ETC Designation:

o T-17587 (Mar. 5, 2018) (expanding territory and adding T-Mobile as an underlying

carrier)’!
o T-17339 initially granted ETC status (Oct. 6, 2011)32
e Designated ETC Service Area:
o Statewide, but excluding federally recognized Tribal Lands
o Where its underlying carriers, Sprint and T-Mobile, provide service
e ETC Obligation:
o “TruConnect commits to offer federal Lifeline and California LifeLine in the
expanded service area offerings the same terms and conditions and the currently
approved service plans to all its customers.” (T-17587, at 1)
e Post-Designation Advice Letters:
o N/A

3 TruConnect Communications AL 22 resulted in Resolution T-17587.
32 TruConnect Communications requested designation as an ETC in AL 1, resulting in Resolution
T-17339.
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https://www.truconnect.com/program/about-lifeline
https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M211/K887/211887666.PDF
https://docs.cpuc.ca.gov/PublishedDocs/WORD_PDF/FINAL_RESOLUTION/145538.PDF

Coverage Map for TruConnect Communications ETC Service Area
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Coverage Map for TruConnect Communications ETC Service Area

[ AT&T California service territory*
B TruConnect Communications ETC service area**
Area outside of TruConnect Communications ETC service area**

* Source: AT&T California FCC Study Area map as of April 2022
** Source: T-Mobile CPUC Broadband map as of December 2021, excluding Tribal Lands identified by Census

Bureau

88



Coverage Map for TruConnect Communications ETC Service Area
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Coverage Map for TruConnect Communications ETC Service Area
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