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CHAPTER 1 SUPERVISORY CONTROL AND DATA
ACQUISITION

L. INTRODUCTION
This chapter covers SGVWC’s request for upgrading its Supervisory Control and

Data Acquisition (SCADA) systems in the Los Angeles County (LAC or LA) and
Fontana Water Company (Fontana or FWC) divisions.

In a competitive market, competition incentivizes businesses to provide service at
the lowest possible cost for its consumers. However, in a natural monopolistic setting like
the utilities industry, a utility has no such incentive. Therefore, when evaluating a utility’s
proposed costs, the Commission must act as a substitute for competition by considering
not just the utility’s ability to provide safe and reliable water service, but also whether the
utility provides this service at the lowest possible cost to ratepayers. This evaluation
necessitates that a utility’s proposed costs be transparent, complete, and reasonable.

Therefore, Cal Advocates reviewed SGVWC’s proposed SCADA budget for
completeness, accuracy, reasonableness, and whether SGVWC considered multiple
vendors to ensure that ratepayers pay for the most cost-effective option, and whether
SGVWC considered the potential negative impact of early retirement of assets in its

proposed budget.

II. SUMMARY OF RECOMMENDATIONS
Summary Table 1-1 below compares SGVWC'’s forecasted budget of $13.4

million for SCADA for the years 2025-2028, and Cal Advocates’ recommendation. Cal
Advocates’ recommendation is based on SGVWC’s poor cost estimate, the lack of a
competitive bidding and the premature retirement of recently installed assets in
SGVWC’s proposed SCADA master plan. Given these deficiencies, the Commission
should not authorize SGVWC to include the cost of SGVWC’s SCADA proposed budget

in rates for the years covered in this GRC.

I-1
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Table 1-1: Summary of Recommendation (2025-2028) £

o Cal Adv SGVWC SGVWC > Cal
Recommendations Requests Adv
SCADA (LA Division) $0 $7,205,000 (87,205,000)
SCADA (Fontana $0 $6,170,000 ($6,170,000)
Division)
Total $0 $13,375,000 ($13,375,000)

III. ANALYSIS

SGVWC requests to replace SCADA components beginning in year 2025 across
its plant sites in the LA and Fontana divisions. In its application, SGVWC provides a
technical memorandum detailing SGVWC’s proposed budget for its SCADA Master
Plan. The SCADA Master Plan primarily proposes <<BEGIN CONFI])ENTIAL>>.

<<END CONFIDENTIAL>> SGVWC plans to replace its Tesco brand PLCs

with new PLCs produced by Rockwell Automation.2 SGVWC has yet to select a vendor
to replace its OITs 2 However, SGVWC utilizes a poorly defined and incomplete cost
estimate, fails to conduct a competitive bidding process for key SCADA components, and

does not consider the negative impact of the early retirement of recently installed

SCADA assets.

A. SCADA Poor Cost Estimates
When a utility proposes any significant plant asset construction or upgrade, it

should provide an accurate, detailed, and transparent estimate of the costs. The utility

LSGVWC EXHIBIT SG-6 (Swift) PUBLIC VERSION .pdf. p. 28.

1 SGVWC EXHIBIT SG-6 Swift CONFIDENTIAL Attachment L, at 16 (pdf. p. 25).

£ SGVWC EXHIBIT SG-6 Swift CONFIDENTIAL Attachment L, at 7 to 8 (pdf, pp. 16 to 17).
4 Attachment 1-2: Response to TGE-014, at 9.

3 Attachment 1-2: Response to TGE-014, at 9.
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should also demonstrate whether its proposal provides the purported benefits at a
reasonable cost to ratepayers. In other words, the utility should provide safe and reliable
service at the lowest possible cost to ratepayers.

SGVWC’s proposed SCADA budget fails to provide an accurate, detailed, and
transparent cost estimate. Rather than providing a detailed and well-supported estimate,
SGVWC instead relies on a cost estimate classification described by the Association for
the Advancement of Cost Engineering (AACE) as having the least detail and preparation
effort. Additionally, SGVWC arbitrarily adds a <<BEGIN CONFIDENTIAL>> [JJjjj
_ <<END CONFIDENTIAL>> to its poorly defined cost estimate -
Lastly, SGVWC states that it has yet to select an OIT vendor, further demonstrating that

its cost estimate is incomplete.?

1. SGVWC Utilizes an Incomplete and Inaccurate
Cost Estimate Classification for its SCADA
Proposal

SGVWC relies on an incomplete and overinflated budget estimate for 1ts proposed

SCADA budget. SGVWC’s SCADA technical memorandum states <<BEGIN

coxemexiaL-> [

IR <<END CONFIDENTIAL>> The AACE International defines a Class 5
cost estimate as a preliminary “concept screening” with the lowest levels of project
definition and the least amount of preparation effort.2 Specifically, a Class 5 cost
estimate corresponds to a “0% to 2%” level of project definition with minimal levels of
engineering and design complete 22 The AACE states that “Class 5 estimates, due to the

requirements of end use, may be prepared within a very limited amount of time and with

8 SGVWC EXHIBIT SG-6 Swift CONFIDENTIAL Attachment L, at 29 (pdf p. 38).
I Attachment 1-2: Response to TGE-014, at page 9.

£ SGVWC EXHIBIT SG-6 Swift CONFIDENTIAL Attachment L, at 29 (pdf p. 38).
2 Attachment 1-3: AACE International Recommended Practice No. 18R-97, at 2.

10 Attachment 1-3: AACE International Recommended Practice No. 18R-97. at 3.
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little effort expended — sometimes requiring less than an hour to prepare.” The AACE
further describes a Class 5 estimate as “generally prepared based on very limited
information, and subsequently have wide accuracy ranges.”t

Given this lack of detail and reliability, SGVWC’s use of a <<BEGIN
CONFIDENTIAL>> [l <<END CONFIDENTIAL>> does not provide

the level of accuracy or transparency needed to justify ratepayer funding for its proposed

SCADA upgrades.

2. SGVWC Overinflates Its SCADA Cost Estimate

SGVWC'’s further inflates its SCADA budget estimate by including a <<BEGIN
CONFIDENTIAL>> | <<END CONFIDENTIAL>> of additional
cost2% This additional cost demonstrates that SGVWC’s cost estimate lacks accuracy
and detail and does not constitute an accurate and detailed budget. SGVWC does not
explain the reasoning for including this cost in its technical memorandum, nor does it
identify specific risks or uncertainties that would warrant such an inflated buffer. This
lack of transparency undermines the credibility of the proposed budget and further

supports the conclusion that it does not represent a reasonable basis for rate recovery.

3 No OIT Vendor Selected

SGVWC’s technical memorandum recommends issuing <<BEGIN

conrENTIAL>> [
I <<-ND CONFIDENTIAL>> However,

SGVWC states that it has yet to issue an RFI to potential OIT vendors as of May 2025 1

In response to a Cal Advocates’ data request, SGVWC states that it would not issue an

L Thid.

L SGVWC EXHIBIT SG-6 Swift CONFIDENTIAL Attachment L. at 29 (pd. p. 38).
L SGVWC EXHIBIT SG-6 Swift CONFIDENTIAL Attachment L, at 16 (pdf. p. 25).
U Attachment 1-2: Response to TGE-014, at 9.
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RFI for OITs until it finalizes drafting its specifications for the Rockwell PLCs 23
SGVWC did not provide a timeline for the completion of this RFI for OIT vendors. The
fact that SGVWC has not issued an RFI for OIT vendors demonstrates that its proposed
SCADA budget remains both highly speculative and incomplete. The final vendor
selection, when known, may significantly impact and alter SGVWC’s SCADA project
scope and cost estimates. The Commission should not require ratepayers to pay for

SCADA upgrades based on an unfinished and uncertain estimate of the final costs.

B. Lack of Competitive Bidding
SGVWC conducted an RFT only for PL.C vendors and its consultant, West Yost,

compiled the results in an additional technical memorandum dated September 2023 1¢

The RFT included questions to vendors to determine key product characteristics and

capabilities, including <<BEGIN CONFIDENTIAL>> ||| N NbNGTEGEGEGEGE
— =

CONFIDENTIAL>>Based on the results of the RFI, SGVW(C states that it selected

Rockwell Automation from a pool of five finalists to supply PL.Cs for its SCADA
systems in the LA and Fontana divisions 12

However, SGVWC’s assessment makes no consideration of comparative costs
between the five finalists. A complete evaluation of vendors should consider not only
technical capabilities and qualitative factors, but also whether the selected vendor
provides the best value at the lowest possible cost to ratepayers. By failing to incorporate
cost comparisons into its selection process, SGVWC neglects a critical component of

prudent utility procurement and fails to consider the most cost-effective option for

ratepayers.

L Attachment 1-4: Response to TGE-013 Response, at 6.

18 Attachment 1-4: Response to TGE-013, Response No. 1a.ii., at 6.

L SGVWC EXHIBIT SG-6 Swift CONFIDENTIAL Attachment L, at 16 (pdf, p. 25).
I8 Attachment 1-2: Response to TGE-014, at 9.
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1. SGVWC Did Not Conduct a Cost Comparison of
Vendors

When asked whether it has conducted a Request for Proposal (RFP) or any form of
a competitive bidding among the five vendor finalists, SGVWC stated that it has not done
s0.L2 Even though another PLC vendor finalist, Schneider Electric, scored similarly to
Rockwell Automation under the RFI evaluation criteria for PLCs, 22 SGVWC selected
Rockwell Automation without conducting an RFP or performing a cost comparison
between vendors. Without a comparison of the actual costs between potential vendors,
SGVWHC fails to assess whether its selection is the most cost-effective option for

ratepayers.

C. Early Retirement of Assets
SGVWC’s SCADA proposal does not account for the timing of retirement and

replacement of several assets across its plant sites. Usually, when a utility constructs a
plant facility or installs equipment, it does so with the expectation that the utility will use
the plant or equipment until it reaches the end of its useful service life. However,
SGVWC’s SCADA proposal would replace several recently installed PLCs across
several plant sites. For example, SGVWC documents show that it plans to replace 86
PLCs in the LA division.2! Of these, 9 PLCs in the LA division were installed as recently
as 2020.22 SGVWC estimates the cost of replacing these PLCs to be $20,000 for each
PLC.2 By comparison, most of the PLCs that SGVWC proposes to replace were
installed in 20082 SGVWC’s proposal would replace these recently installed PLCs well

before the end of their expected life. SGVWC’s testimony makes no mention how early

D Attachment 1-2: Response to TGE-014, at 9.

20 Attachment 1-5: TGE-013 ATTACHMENT a.ii.pdf PLC Hardware Technical Memorandum, at 7 and
0.

4 Attachment 1-6: SGVWC PLC Los Angeles County Division REVISED TGE-013 b.ii.xls
2 Tbid.
2 Ibid.
2 Ibid.
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retirement of these assets would negatively affect SGVWC’s rate base. Under the current
ratemaking methodology, any early retirement creates a disadvantage for the ratepayers
as the associated net book value remains in the ratebase forever after the early retirement
adjustment is made by a removal of total historic cost of capital asset from both the Plant-
in-Service account and depreciation reserve account instead of only removing the actual
accumulated depreciation amount from the depreciation reserve account. This accounting
treatment effectively leaves undepreciated value in rate base, causing ratepayers to
continue paying for assets that are no longer in use. Without an adjustment or
explanation, SGVWC’s retirement of recently installed PLCs would shift the financial

burden of premature retirement onto ratepayers.

IV. CONCLUSION

The Commission should not allow SGVWC to include its proposed SCADA
budget of $13.4 million in rates over the period 2025-2028 covered in this GRC, because
SGVWC’s cost estimates are inaccurate, incomplete, and lack a competitive bidding
process. In addition, SGVWC failed to account for the negative impact of early

retirement of several existing SCADA assets.

1-7
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CHAPTER 2 NEW POSITIONS

I. INTRODUCTION

This chapter covers proposed salaries and benefits for new requested positions in
the LA and Fontana divisions, which include the following eight positions: two SCADA
Technicians, two SCADA electricians, one Facilities Maintenance Supervisor, one Water
Resources Project Manager, one Water Quality Specialist, and one Water Resources
Analyst.

In a competitive business environment, competition incentivizes businesses to
provide service at the lowest possible cost to consumers. In the natural monopoly
utilities business environment, no such competition exists to compel utilities to keep costs
low. Therefore, the Commission serves an important role as a substitute for competition
to ensure that ratepayers receive safe and reliable water service at affordable rates. Cal
Advocates evaluates SGVWC’s proposed costs for eight new positions based on whether
SGVWC demonstrated with reasonable evidence the necessity of the position in
addressing a crucial need for SGVWC’s operations, and whether the requested position
would provide greater benefits to ratepayers in lieu of reasonable cost-effective

alternatives.

I1. SUMMARY OF RECOMMENDATIONS

The Commission should not authorize SGVWC to include these eight positions in
rates for this GRC due to SGVWC'’s insufficient supporting evidence proving their
necessity and value to ratepayers. Summary Table 2-1 shows Cal Advocates’ adjustment
to SGVWC'’s forecasted budget for the eight new positions for Test Year (TY) 2026.
SGVWC’s forecasted budget includes total projected salaries, payroll taxes, and 401 (k)
and insurance benefits for TY 2026. The Commission should not allow SGVWC to
include the cost of these positions in rates for this GRC. This reduces the total forecast

for SGVWC’s 2026 payroll budget by approximately $ 1.3 million.

2-1
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Table 2-1: Summary of Recommendation®

T Cal Adv SGVWC SGVWC > Cal
Recommendations Requests Adv
SCADA Electrician $0 $140,467 ($140,467)
(LA)
SCADA Electrician $0 $153,210 ($153,210)
(Fontana)
SCADA Technician $0 $146,839 ($146,839)
(LA)
SCADA Technician $0 $146,839 ($146,839)
(Fontana)
Facilities Maintenance $0 $146,839 ($146,839)
Supervisor (LA)
Water Resources $0 $303,458 ($303,458)
Project Manager (LLA)
Water Quality $0 $140,467 ($140,467)
Specialist (LLA)
Water Resources $0 $140,467 ($140,467)
Analyst (LA)
Total $0 $1,318,586 ($1,318,586)

III. ANALYSIS

SGVWC requests eight new positions in its LA and Fontana divisions. SGVWC

lacks sufficient supporting evidence for the positions” necessity and value to ratepayers as

discussed below.

A. SCADA Electricians and Technicians

SGVWC requests two new SCADA electricians and two new SCADA

technicians, one electrician and one technician for each of the LA and Fontana divisions.

SGVWC justifies the two electricians and two technicians as supporting its larger request
for SCADA upgrades. As discussed in Chapter 1 that SGVWC’s SCADA budget

estimates are mcomplete, inaccurate, and do not provide reasonable cost to ratepayers,

E SGVWC Workpaper GRCWorkpapers — 2025 (FORMAL APPLICATION), Worksheet Tab PR4,
Lines 202, 208, 214, 283, 333, 334, 481, and 482.

2-2
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the Commission should not require ratepayer funding of SGVWC’s SCADA request.
Therefore, the Commission should not allow the cost of SCADA c¢lectricians and
technicians to be included in rates as they are no longer justified without these SCADA

upgrades. This removes approximately $587,355 from SGVWC’s forecast for TY 2026.

B. Facilities Maintenance Supervisor

The Commission should not allow the cost of the LA division Facilities
Maintenance Supervisor in rates. This removes approximately $146,839 from SGVWC'’s

TY 2026 forecast.

1. SGVWC Intentionally Vacated Previous Facilities
Maintenance Supervisor Position

SGVWC claims a Facilities Maintenance Supervisor in the LA division’s
Facilities Maintenance department is needed to fulfill a crucial vacancy. SGVWC
previously vacated this Facilities Maintenance Supervisor position in June 2024, by
converting the then LA division Facilities Maintenance Supervisor to the LA division
Facilities Maintenance Superintendent position.2¢ SGVWC also states that the LA
Facilities Department never had a Superintendent before SGVWC appointed the then
Supervisor to the position.2Z SGVWC notes that the duties and job responsibilities of the
newly created Superintendent position were previously supported by the LA division’s
Operations Manager in tandem with the previous Supervisor.2

SGVWC claims that the now vacant Facilities Maintenance Supervisor position
results in a managerial deficiency. SGVWC claims that having both a Superintendent and
a Supervisor is a necessary supervisory structure. While other SGVWC departments have
a dual Supervisor and Superintendent structure, this is not a sufficient reason as SGVWC

does not demonstrate the necessity of such a managerial structure for the LA division’s

Facilities Maintenance Department. For example, SGVWC does not provide sufficient

26 Attachment 2-1: CONFIDENTIAL Response to TGE-010, at 3 to 4.
2 SGVWC EXHIBIT SG-7 (Zielke).pdf, Attachment Q, at pdf, p. 436.
28 Attachment 2-1: Response to TGE-010, at 5.
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evidence of operational deficiencies, performance issues, or service delays that would
necessitate a dual supervisory structure. The mere fact that other departments have a
similar dual supervisory structure is not sufficient rationale for including this position in
rates. In fact, SGVWC should prepare in its next GRC to explain why a dual supervisory

structure is necessary for any department.

2. SGVWC has Well-Maintained Facilities

During its February 2025 site visit, Cal Advocates observed that the LA division’s
various plant facilities appear to be clean, orderly, and well-maintained. Pictures provided
to Cal Advocates by SGVWC during the site visit demonstrate that SGVWC’s facilities
are well-maintained and not in distress.22 This observation is further supported by the
Department of Drinking Water’s (DDW) recent Sanitary Survey findings for SGVWC’s
water systems in the LA division. For example, in addition to reviewing SGVWC’s
adherence to applicable water quality standards and testing practices at its sites and
facilities, DDW’s Sanitary Survey also covers various aspects of plant facilities and
maintenance that would fall under the purview of the Facilities Maintenance Department,
including cleaning and maintenance of water storage tanks and general site conditions.
DDW describes SGVWC'’s facilities in the LA division as being clean and well-
maintained.2® Photographic evidence and DDW’s assessment indicate that SGVWC’s
facilities are well-maintained, with no apparent evidence that its LA Facilities

Maintenance Department is understaffed or struggling to meet its responsibilities.

C. Water Resources Project Manager

As of SGVWC’s current GRC application, SGVWC already filled this requested
new Water Resources Project Manager position by appointing one of its existing
employees on June 17, 2024. This employee previously held several other positions

within SGVWC as well.

22 Attachment 2-2: LA Division Site Visit Photos.
% SGVWC EXHIBIT SG-9 (Fealy), ATTACHMENT J, at pdf pp. 2044 to 2045.
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SGVWC'’s testimony and data request responses fail to demonstrate the necessity
and ratepayer benefits of the Water Resources Project Manager position. As discussed
below, SGVWC does not provide sufficient evidence that this position benefits ratepayers
and addresses any purported deficiencies in SGVWC water operations. The Commission
should not authorize SGVWC'’s request to include the cost of the Water Resources
Project Manager position in rates for this GRC. This disallowance removes

approximately $303,458 from SGVWC’s forecast for TY 2026.

1. SGVWC Does Not Demonstrate the Necessity of the
Water Resources Project Manager

SGVWC does not provide satisfactory documentation that supports their request
for the Water Resources Project Manager position. When Cal Advocates requested that
SGVWC provide a work study or other documentation demonstrating the benefits and
necessity of the new position, SGVWC did not provide a work study, but instead
provided a document showing a salary comparison of before and after the hiring of

3 32 However, a salary comparison does not provide

several requested new positions.
sufficient evidence to demonstrate why the new position is necessary or justified.

Cal Advocates also requested that SGVWC provide any data or documentation
from the start of the employee’s appointment that would demonstrate the Water
Resources Project Manager position’s benefits to SGVWC’s current operations. SGVWC
claims that the position streamlines liaison duties for managing SGVWC’s Operable

Units®? into a single position, thus, resulting in improved efficiency. SGVWC previously

allocated liaison duties for Operable Units across several managerial positions.¥* When

31 Attachment 2-3: CONFIDENTIAL Attachment D 2024.2025 GRC Positions Evaluation
3 Attachment 2-4: CONFIDENTIAL Response to TGE-009, Response No. 3g, at 6.

3 The US Environmental Protection Agency defines Superfund cleanup sites as Operable Units. See
Attachment 2-7: Response to TGE-016, Response No. 1b, at 2.

¥ SGVWC previously utilized LA division’s Operations Manager, Treatment Superintendent, Treatment
Supervisor, and Water Quality Superintendent to share liaison functions for Operable Units. See
Attachment 2-4: CONFIDENTIAL Response to TGE-009, Response No. 3b, at 5.

2-5
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asked to provide the most recent year’s data of the position’s tasks and workload that
demonstrates these efficiency improvements, SGVWC instead provided a description of
the job duties and tasks of the position.23 3¢ SGVWC already described the position’s job
duties in its testimony.2Z SGVWC also provides a blank employee evaluation form,
stating that an evaluation of the hired employee’s performance as the Water Resources
Project Manager will be completed later this year.28 3 Cal Advocates notes that repeating
the position’s job duties and providing a blank evaluation form instead of concrete
performance data does not constitute satisfactory evidence that supports SGVWC’s
request for this new position. As such, SGVWC has not demonstrated that the position
delivers measurable improvements to operations or value to ratepayers.

Additionally, Cal Advocates requested that SGVWC provide a list of deficiencies
that have resulted or would result if the Commission does not approve the Water
Resources Project Manager. SGVWC responded to this data request by providing the
following reasons: compliance violations, communication gaps, and fragmented
management resulting in project delays.#2 When asked for examples of compliance
violations in years prior when SGVWC utilized several managerial positions to conduct
liaison duties for its Operable Units, SGVWC did not provide any data.?! The absence of
documented compliance issues undermines SGVWC’s claim that the position is
necessary to prevent regulatory deficiencies or operational inefficiencies.

SGVWC must demonstrate to the Commission that a new position addresses

critical needs and deficiencies and offers clear benefits to ratepayers. SGVWC does not

3 Attachment 2-4: CONFIDENTIAL Response to TGE-009, Response No. 3h, at 6.

36 Attachment 2-5: Water Resources Project Manager Job Description.

¥ SGVWC EXHIBIT SG-8 Zvirbulis.pdf at 4 to 5.

8 Attachment 2-4: CONFIDENTIAL Response to TGE-009, Response No. 3j, at 6.

¥ Attachment 2-6: SGVWC Blank Employee Performance Appraisal Form.

40 Attachment 2-4: CONFIDENTIAL Response to TGE-009, Response No. 31, at 6.

41 Attachment 2-7: CONFIDENTIAL Response to TGE-016, Response No. 4c and 4d, at 12.
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demonstrate that their previous liaison structure utilizing multiple positions resulted in
any critical unmet needs or deficiencies that would need to be addressed by the Water

Resources Project Manager position.

D. Water Quality Specialist (LA division)

The Commission should not require ratepayer funding for SGVWC’s request for a
new Water Quality Specialist position for the LA division. SGVWC’s request is
undermined by its current and projected use of outside services for water quality testing
and sampling, its ability to comply with past lead sampling legislation with current
staffing levels, and the regulations with compliance dates falling outside the years
covered in this GRC. Thus, SGVWC’s request is unnecessary and offers no additional
benefits to ratepayers over this GRC period. This removes $140,467 from SGVWC’s
forecast for TY 2026.

1. QOutside Services

SGVWC already devotes considerable resources to outside services to conduct a
variety of water quality testing related to Title 22 monitoring and testing compliance
requirements. During a five-year period from 2020 to 2024, SGVWC spent $151,110 on
outside services to conduct water quality testing in the LA division.# SGVWC includes
these costs as part of its expense projections for TY 2026, showing that SGVWC will
continue utilizing outside services for work related to water quality testing.*2 This
ongoing use of outside services demonstrates that SGVWC already utilizes a means to
fulfill water quality testing requirements. The addition of a second Water Quality
Specialist to the LA division offers no clear operational benefit or improvement over

SGVWC’s current use of existing staffing and outside contractors.

42 Attachment 2-8: TGE-007 Attachment B LA Division Outside Services from 2020-2024. Total
calculated by summing all 2020 to 2024 outside services expenses from the Water Quality department.

$ See Cal Advocates Report on Operations and Maintenance Expenses and Administrative and General
Expenses, Chapter 1, for an explanation of SGVWC’s projected expenses forecast based on 5-year
inflation adjusted recorded expense data.
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2. Ability to Address Similar Past Lead Testing
Legislation and Regulation with Current Staffing

SGVWC claims upcoming and current regulations, such as the EPA revised rules
for Lead and Copper Rules, necessitate additional water sampling, and therefore, justifies
its request for an additional Water Quality Specialist. However, SGVWC previously
observed and complied with similar additional lead testing regulations in schools, namely
Permit Amendment (PA) NO. 2017PA-Schools issued by the Department of Drinking
Water (DDW) and legislation Assembly Bill AB 746 without adding staff.%4

Like the revised EPA Lead and Copper Rule Revision requirements, regulations
from PA NO.2017PA-Schools and AB 746 required utilities to conduct “first draw”
sampling at schools, which often required earlier work hours.22 SGVWC claimed that
challenges arose in meeting these regulations, necessitating the use of overtime, make-up
hours, and support from other departments.#¢ SGVWC provided Cal Advocates with data
on hours allocated specifically to meeting PA NO.2017PA-Schools and AB 746.
SGVWC’s data shows that over three years from 2017 to 2019, in LA, the Water Quality
Specialist spent a total 78 hours on work related to meeting PA NO.2017PA-Schools and
AB 746 data requirements.*Z By comparison, the Water Quality Superintendent, worked a
total of 98 hours over the same three years period to meet lead testing requirements for
PA NO.2017PA-Schools and AB 746.28 This minimal level of past engagement over
three years demonstrates that SGVWC’s current staffing levels is capable of meeting the

EPA’s revised Lead and Copper Rules requirements.

4 Attachment 2-9: TGE-007 Attachment C Regulations from 2015-2024

%5 The EPA describes “first-draw” samples as water samples that are collected after sitting still in pipes
the night before, usually for a period of § to 18 hours.

% Tbid.

47 Attachment 2-10: CONFIDENTIAL TGE-012 Attachment D PA NO.2017PA-Schools and AB 746
Staff Hours

28 Ibid.
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3. Anticipated Regulations Do Not Apply to Current
GRC

SGVWC cites other regulations, such as the upcoming EPA requirements for Per-
and Polyfluoroalkyl Substances (PFAS) Maximum Contaminant Levels (MCLs) and
pending DDW requirements for arsenic, cadmium, mercury, and styrene as justifications
for adding additional Water Quality Specialist.®2 However, these regulations have
compliance dates that fall outside the years covered in this GRC or currently have no
rulemaking in place.

For example, the EPA currently requires that public water systems comply with
new PFAS MCL’s by 2029.3% While these rules also require that water systems begin and
complete initial monitoring of PFAS levels by 2027, SGVWC already devotes sufficient
outside services resources specifically to PFAS related testing.3!

SGVWC also anticipates that upcoming DDW rules for MCL’s for arsenic,
styrene, cadmium, and mercury, will also impact SGVWC operations. However, at the
time of this testimony, DDW has yet to issue any rulemaking for these substances, with

no concrete rules or compliance dates established.3

E. Water Resources Analyst

The Commission should not require ratepayers to fund SGVWC’s request for a
Water Resources Analyst for the LA division. Several factors justify this
recommendation, such as SGVWC’s unreasonable expectation that an analyst position
can fulfill responsibilities associated with a manager position, its ability to comply with
past legislation with current staffing levels, and its continued use of outside services for

work related to water resources, demonstrate that SGVWC’s request is unnecessary and

£ SGVWC EXHIBIT SG-9 (Fealy).pdf at 27, lines 13 to 22.
30 Attachment 2-11: EPA Rules for PFAS.
3L Attachment 2-8;: TGE-007 Attachment B LA Division Outside Services from 2020-2024.

2 Attachment 2-12: Department of Drinking Water Rulemaking Status for Cadmium, Mercury, Styrene,
and Arsenic.
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offers no additional benefits to ratepayers. This disallowance removes $140,467 from

SGVWC'’s forecast for TY 2026.

1. Position Conversion and Replacement of Retired
Manager Position

SGVWC currently employs one Water Resources Analyst in the LA division and
requests an additional Water Resources Analyst position. SGVWC claims that the 2024
retirement of the LA division’s Water Resources Manager necessitates the hiring of an
additional Water Resources Analyst for the LA division.22 However, prior to this current
GRC, SGVWC restructured its Water Resources department in both the LA and Fontana
divisions.®* This restructuring resulted in the Fontana division’s Water Resource
Manager assuming the Water Resources Director position overseeing both divisions.>
SGVWC then hired an employee to fill the LA division Water Resources Manager
position, vacant due to the 2024 retirement, but then re-classified this employee to
become the new Fontana division Water Resources Manager.

SGVWC argues that an additional lower-level Water Resources Analyst is
necessary due to the retirement of the Water Resources Manager in 2024.2¢ However, the
Water Resources Manager position’s job duties and responsibilities specifically require
management and oversight of other managerial positions such as the Water Quality
Superintendent and the Conservation Coordinator, as well as overseeing compliance with

regulations and safety requirements.?’ In contrast, the Water Resources Analyst position

duties are limited to administrative duties and support.2 SGVWC’s request to fill this

3 The Water Resources Manager position is a separate position from the requested Water Resources
Project Manager position discussed in Chapter 2, Section C.

# SGVWC EXHIBIT SG-8 Zvirbulis.pdf, at 4, lines 20 to 26.

3 Attachment 2-14: CONFIDENTIAL Response to TGE-007, Response No. 7b, at 7.
36 SGVWC EXHIBIT SG-8 (Zivirbulis).pdf at 5, lines 19 to 30, and at 6, lines 1-2.

3 Attachment 2-13: LA Division Water Resources Manager

3 SGVWC EXHIBIT SG-8 (Zivirbulis).pdf at 5, lines 19 to 30, and at 6, lines 1-2.

2-10



[\

O o0 9 N n B~ W

10

12
13
14
15
16
17
18

gap with a Water Resources Analyst is unreasonable given the wide difference in job

responsibilities and duties between the Manager and Analyst positions.

2. Ability to Address Past Legislation and Regulation

SGVWC justifies its request for a second Water Resources Analyst in the LA
division in part by claiming a need for additional support to meet conservation
requirements and regulations, such as Water Use Objectives (WUO) and drought
reporting. 2

However, SGWVC documentation and testimony show that SGVWC met these
conservation regulatory requirements with current staffing levels and by utilizing outside
consultants. SGVWC’s documentation shows that since 2014, it met various
conservation regulations, including drought reporting and water use requirements, by
utilizing current internal staff and outside consultants. £ & For example, SGVWC
completed water use reporting requirements introduced in 2018 by Senate Bill (SB) 608
and Assembly Bill (AB) 1668 by utilizing internal staff for data gathering and hiring
outside consultants to complete and submit reports.$ Notably, SGVWC completed this
work prior to appointing its currently employed Water Resources Analyst in the LA
division.8 SGVWC most recently complied with its First Urban Water Use Objectives

reporting requirement that was due January 01, 2024.84

¥ SGVWC EXHIBIT SG-8 (Zivirbulis).pdf at 5, lines 19 to 30, and at 6, lines 1-2.
8 Attachment 2-9: TGE-007 Attachment C Regulations from 2015-2024.
81 Attachment 2-14: CONFIDENTIAL Response to TGE-007, Response No. 1d and 2d, at 2 and 3.

82 Water reporting requirements introduced by Senate Bill 608 and Assembly Bill 1668. See Attachment
2-9: TGE-007 Attachment C Regulations from 2015-2024.

8 Attachment 2-15: CONFIDENTIAL Response to TGE-012, Responses 1d and 1h at pages 2 to 3. Prior
to the current GRC, SGVWC did not employ a Water Resources Analyst. SGVWC converted an
employee who previously held a Conservation Specialist position to the LAC division Water Resources
Analyst.

¢ Attachment 2-9: TGE-007 Attachment C Regulations from 2015-2024.
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SGVWC also indicates that it will continue to rely on outside consultants to help
meet conservation regulatory requirements.$3 SGVWC also claims that it is on track to
meet the reporting requirements set out by SB 608 and AB 1668. SGVWC writes, “San
Gabriel has contracted a consultant to evaluate both divisions' readiness to comply with
the recently adopted regulations. The report from San Gabriel’s consultant indicates that
the LAC division is on track to meet current regulations, contingent upon continued
funding and efforts in implementation of conservation programming.”®® Thus, these facts
demonstrate that SGVWC’s current staffing levels and hiring of outside consultants are

sufficient to meet current and potential future conservation regulatory requirements.

3. QOutside Services

SGVWC data and testimony show that it already devotes considerable resources to
outside services and consultants to help meet conservation requirements and conduct
water resources work. SGVWC data shows that it spent approximately $350,000 on work
related to water resources and conservation audits from 2020 through 2024.¢Z SGVWC’s
outside services estimates in this GRC are based on these past services for water
resources, and thus, ratepayers will be funding these costs in O&M expenses This also
indicates that SGVWC plans to continue utilizing outside services and consultants for
work related to water resources, and as such, the need for an additional Water Resource
Analyst is not justified

In addition, SGVWC documentation and testimony extensively presents its past
and continued dependence on utilizing outside consultants and services to meet WUO
requirements, drought reporting and other conservation regulations. This, along with the
fact that SGVWC completed water resources work without any Water Resources

Analysts in years prior and complied with past conservation legislation, demonstrates that

8 SGVWC EXHIBIT SG-9 (Fealy).pdf at 31, lines 6 to 14.
96 Thid.
87 Attachment 2-8: TGE-007 Attachment B LA Division Outside Services from 2020-2024.
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SGVWC’s request for an additional Water Resources Analyst is unnecessary and offers

no additional benefit to SGVWC'’s ratepayers.

IV. CONCLUSION

The Commission should not allow SGVWC to include the cost of these positions
in rates for this GRC as SGVWC failed to provide sufficient and reasonable support for
these positions’ necessity and value to ratepayers. These recommendations remove

approximately $1,318,586 from SGVWC’s forecast for TY 2026.
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CHAPTER 3 CUSTOMER SERVICE

I. INTRODUCTION

This chapter addresses SGVWC’s customer service issues, including compliance
with General Order (GO) 103A Performance Standards, and rules governing SGVWC’s

Emergency Action Plan.

II. SUMMARY OF RECOMMENDATIONS

The Commission should require SGVWC to address its deficiency to comply with
GO 103A Telephone Performance standards requiring a 5% or below abandonment rate
for customer service calls, in its Fontana division.

The Commission should also address SGVWC'’s deficiency in its Emergency
Response Plan, specifically regarding its readiness to provide safe accessible drinking

water in the event of a natural disaster or malevolent acts.

III. ANALYSIS
A. GO-103A Telephone Performance Standards
CPUC Annual Reports for 2023 and 2024 showed that SGVWC was out of

compliance with GO 103A requirements governing Telephone Performance standards.
Appendix E of GO 103A mandates that utilities maintain a 5% or below abandonment for
its customer service calls. SGVWC, as a whole, recorded abandonment rates of 7.6% and
8% for the years 2023 and 2024 respectively, both exceeding the 5% standard.$8 SGVWC
provided additional data showing that the noncompliance occurred in the Fontana
division. While LA division recorded abandonment rates of 0.2% and 2.9% for 2023 and
2024 respectively, Fontana division recorded significantly higher abandonment rates of

11.7% and 10.9% respectively.$2

8 Attachment 3-1: SGVWC CPUC Annual Reports for 2023 and 2024, Telephone Performance
Standards.

8 Attachment 3-2: TGE-001 Response Attachment 1 LA and Fontana Telephone Standards.
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SGVWC attributes Fontana division’s precipitous decline in its compliance with
GO-103A’s performance standards to four primary factors: the resumption of
disconnection pauses related to COVID-19 in 2022, SGVWC-held events for the Low
Income Housing Assistance Program (LIHAP), the addition of a third conservation tier,
and an antiquated phone system that directed all calls to Fontana’s customer service
center regardless of the intent of the calls.”2 SGVWC claims that the first three reasons
resulted in a dramatic increase in customer service calls volume, overwhelming Fontana’s
customer service representatives and increasing the number of abandoned calls that the
antiquated phone system compounded the number of abandoned calls as well. 2 SGVWC
states that it plans to address its non-compliance with GO-103A’s telephone performance
standards by implementing a new phone system to improve and streamline its customer
service calls.Z2 23
By contrast, the LA division also experienced an increase in calls due to the same

factors but largely mitigated these call increases by utilizing dedicated phone

receptionists and having three separate branch offices with three separate numbers.”

B. Emergency Action Plan
The American Water Infrastructure Act (AWIA), Section 2013, requires that all

community water systems serving more than 3,300 people develop Risk and Resilience
Assessments (RRAs) and Emergency Response Plans (ERPs). The AWIA mandates that
water systems comply with certain requirements in their RRAs and ERPs. SGVWC last
updated its ERPs for the Fontana and LA divisions in September 2020. ERP requirements

mandate that a utility takes steps to implement plans and procedures that address a

10 Attachment 3-3: Response to TGE-003, Response No. 1, at 2.
I Thid.
2 Thid.

B See Cal Advocates Report on General Office Operations, Texas, and Special Request #4, Chapter 2,
Section C, for further discussion of SGVWC'’s telephone system.

14 Attachment 3-4: Response to TGE-017, at 3.
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system’s ability to deliver safe drinking water if a malevolent act or natural disaster
occurs.2 The AWIA mandates four primary ERP requirements for water systems serving
more than 3,3000 people. These four requirements address system resilience, plans and
procedures in the event of a malevolent act or natural hazard, actions and procedures to
lessen impacts on drinking water, and strategies for detection of malevolent acts and
natural hazards.Z® While SGVWC’s ERPs for the LA and Fontana divisions address
strategies for improving system resilience and detecting malevolent acts and natural
hazards, the ERPs do not sufficiently address specific plans, procedures, or actions to

take in the event malevolent act or natural disaster would occur.

1. SGVWC ERPs Lack Specific Plans and Procedures
That Address System Ability to Deliver Safe
Drinking Water in an Emergency

SGVWC’s ERPs lack specific plans and procedures for when a malevolent act or
natural hazard threatens or negatively affects a plant site’s ability to deliver safe drinking
water to ratepayers. While SGVWC’s ERPs list several alternative water sources and
interconnected utilities from which SGVWC may source drinking water in case of an
emergency, the ERPs do not detail any plans and procedures on how to utilize these
sources.”Z For example, during Cal Advocates” site visit, Cal Advocates staff asked
SGVWC employees whether any specific procedures were in place to address plant
outages due to a malevolent act or disaster, SGVWC staff replied that no such procedure
existed. SGVWC confirmed this in its data request response.” Because some of
SGVWC'’s reservoirs specifically serve a localized set of customers within its service
area, it 1s imperative that SGVWC develop detailed plans and procedures per AWIA

requirement to ensure continued water delivery during emergencies.

5 Attachment 3-5: American Water Infrastructure Act Section 2013 Screenshot.
www.epa.gov/waterresilience/awia-section-2013#ERP. Retrieved May 1, 2025.

16 Ibid.
7 Attachment 3-7: CONFIDENTIAL Excerpt from SGVWC LA Emergency Response Plan.
B8 Attachment 3-6: Response to TGE-008, at 2.
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IV. CONCLUSION

The Commission should order SGVWC to improve its compliance with GO
103A’s Telephone Performance standards by maintaining a 5% or below abandonment
rate for customer service calls, particularly in the Fontana division. Additionally, The
Commission should require SGVWC to revise and strengthen its Emergency Response
Plan, regarding its readiness and specific planning to safely deliver water to customers in

the aftermath of a natural disaster or a malevolent act.
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CHAPTER 4 WATER QUALITY

I INTRODUCTION
This chapter addresses SGVWC’s water quality and drinking water regulation

compliance issues.

II. SUMMARY OF RECOMMENDATIONS
The Commission should grant SGVWC’s Special Request #1 and issue a Finding

of Fact that SGVWC has complied with all applicable safe drinking water quality
standards since the last GRC. However, the Commission should note that while Cal
Advocates makes every effort to examine all aspects of a utility’s General Rate Case
application, including a utility’s compliance with water quality standards, the
Commission is not the primary regulatory entity responsible for regulating a water
utilities” compliance with water quality regulations, and thus defers to the latest findings
of Department of Drinking Water ‘s (DDW) Sanitary Surveys of SGVWC’s water

systems.

III. ANALYSIS
A. Special Request #1
SGVWC requests that the Commission issue a Finding of Fact that SGVWC has

complied with all applicable safe drinking water quality standards since the last GRC.
Based on Cal Advocates’ review, there is no evidence that SGVWC has violated safe
drinking water quality standards and testing requirements that have not already been
addressed and rectified. Cal Advocates reviewed key applicable documentation, such as
Consumer Confidence Reports and Sanitary Surveys of SGVWC’s water systems
conducted by the DDW. While DDW did find several deficiencies for SGVWC systems
in both the LA and Fontana divisions, SGVWC issued reply letters to DDW

demonstrating evidence that the utility took remedial actions to rectify each of the noted

4-1



~N O B~ W

10
11
12

deficiencies.”2 DDW has noted that SGVWC generally operates well-operated and well-

managed water systems. %

However, despite these findings, Cal Advocates’ primary role is to advocate for
ratepayers and ensure that utilities provide safe, reliable water service at the lowest
possible cost. The responsibility of determining and enforcing water quality standards
and regulations falls primarily on DDW, who conducts the Sanitary Surveys and ensures

water quality compliance.

IV. CONCLUSION

The Commission should grant SGVWC’s Special Request #1 and issue a Finding
of Fact that SGVWC complied with all applicable safe drinking water quality standards
since the last GRC. Cal Advocates’ recommendations are based on the latest DDW’s

Sanitary Surveys and the reported remedial actions taken by SGVWC since the last GRC.

2 SGVWC EXHIBIT SG-9 (Fealy), ATTACHMENT J, at pdf pp. 2043 to 2268.
8 SGVWC EXHIBIT SG-9 (Fealy), ATTACHMENT J, at pdf pp. 2044 to 2045.
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CHAPTER 5 ENVIRONMENTAL AND SOCIAL JUSTICE ACTION
PLAN

I. INTRODUCTION

This chapter testimony addresses SGVWC’s compliance with the Environmental

and Social Justice (ESJ) Action Plan.

II. SUMMARY OF RECOMMENDATIONS

The Commission should address SGVWC’s noncompliance with General Order
(GO) 156’s supplier diversity rules requiring SGVWC to meet a 1.5% procurement goal
for Disabled Veteran Enterprises (DVEs).

The Commission should also address SGVWC’s incomplete testimony, which
addresses only five of the nine applicable ESJ Action Plan goals, by affirming that the
Commission and utilities both share responsibility in advancing ESJ Action Plan goals

and principles.

III. ANALYSIS
The Environmental and Social Justice (ESJ) Action Plan, established in 2019 and

updated to Version 2.0 in 2022, sets out nine goals that address health, safety, consumer
protection, programming benefits and enforcement in all CPUC regulatory jurisdictions
and sectors.8! These goals are crafted to benefit disadvantaged and marginalized
communities and to ensure their participation and visibility in CPUC proceedings.

Cal Advocates’ review of SGVWC'’s application found deficiencies in SGVWC’s
adherence to the nine ESJ Action Plan Goals. First, SGVWC did not meet GO-156’s
supplier diversity rules requiring that a utility allocate at least 1.5% of its total annual

procurement to Disabled Veteran Enterprise businesses for the years 2022 through

81 Attachment 5-1: Excerpt from Environmental Social Justice Action Plan 2.0 Goals.
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2024828 gecond, SGVWC submitted incomplete testimony on its adherence to the ESJ

Action Plan by only addressing five out of the nine total ESJ goals.2

A. General Order 156 Supplier Diversity Requirements

ESJ Action Plan Goal 7 promotes career paths and opportunities for ESJ
community residents, specifically addresses increasing supplier diversity for utilities
under its revised concrete item 7.3.3.8 The ESJ Action Plan also cites GO-156 as a
foundational document that inspired the ESJ Action Plan’s creation.8¢ SGVWC failed to
meet supplier diversity goals set by GO-156 that a utility allocates at least 1.5% of its
total annual procurement spending to businesses owned by Disabled Veteran Enterprises
(DVE) from 2022 to 2024.82 A CPUC report on utility compliance with GO-156 goals
shows that SGVWC allocated 1.35% of total procurement to DVE businesses in 2022,
and only 0.53% of total procurement to DVE businesses in 2023.88 In response to a Cal
Advocates data request, SGVWC states that it allocated 1.28% to DVE businesses for its
total procurement spending in 202482 When asked if the utility has any plan to
eventually meet the 1.5% goal, SGVWC states it will continue to refine its future strategy
to find opportunities to contract with qualified DVE businesses but does not provide any

concrete planning or steps to address its deficiency.2

8 Attachment 5-2: Excerpt from CPUC Report on 2023 Supplier Diversity Procurement

8 Attachment 5-3: Response to TGE-011, Response No. Ic, at 2.

8 SGVWC EXHIBIT SG-13 (Yucelen).pdf, at 16 to 21 (pdfat 21 to 26).

8 Attachment 5-1: Excerpt from CPUC Environmental and Social Justice Action Plan 2.0. Goals.
86 Ibid.

87 Attachment 5-4: General Order 156 Revised April 2022, at 17.

88 Attachment 5-2: Excerpt from CPUC Report on 2023 Supplier Diversity Procurement

8 Attachment 5-3: Response to TGE-011, Response No. Ic, at 2.

2 Ibid.
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B. General Adherence to all ESJ Action Plan Goals
SGVWC submitted testimony that addressed only the first five ESJ Action Plan goals. In
response to a Cal Advocates data request asking why SGVWC did not include the
remaining goals, SGVWC stated that it considers Goals 6, 8, and 9 to be Commission
goals rather than utility goals as the reason for not submitting any written testimony for
these goals. SGVWC submitted data and materials in support of its adherence to ESJ
Action Plan Goals 7, 8, and 9, while also stating that Goals 8 and 9 are firmly
Commission goals. SGVWC did not provide any support for its adherence to Goal 6.
However, the ESJ Action Plan language clearly states that the utilities have a
responsibility in advancing all action plan goals. Specifically, the ESJ Action Plan states,
“The CPUC expects regulated entities to conform to the goals and principles outlined in
the ESJ Action Plan.” The Commission should address SGVWC’s incomplete testimony
by affirming this ESJ Action Plan language and reinforcing that regulated utilities are

expected to support and advance all ESJ goals and principles.

IV. CONCLUSION

The Commission should address SGVWC’s noncompliance with GO-156’s
supplier diversity rules requiring SGVWC to meet a 1.5% procurement goal for DVE
businesses. The Commission should also address SGVWC’s incomplete testimony on its
adherence to the ESJ Action Plan compliance by affirming that utilities share a

responsibility to advance ALL goals and principles as outlined in the ESJ Action Plan.
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Q.1
Al

Q.2
A2

Q.3
A3

Q.4
A4

Q.5
A5

QUALIFICATIONS AND PREPARED TESTIMONY
OF
TIMOTHY GEE

Please state your name and address.

My name is Timothy Gee.

By whom are you employed and what is your job title?

I am employed by the Public Advocates Office at the California Public Utilities
Commission. I am a Public Utilities Regulatory Analyst 1.

Please describe your educational and professional experience.

I graduated from the School of Global Policy and Strategy at UC San Diego with a
Master of Public Policy degree. I graduated with a specialization in Program
Design and Evaluation. I have three years of experience as a Regulatory Analyst
with Cal Advocates.

What is your area of responsibility in this proceeding?

My areas of responsibility cover SGVWC’s requests for SCADA, 8 new positions,
and Special Request #1. I also reviewed SGVWC’s application regarding
customer service, water quality, and the ESJ Action Plan.

Does that complete your prepared testimony?
Yes.

Attachment 1-1, p. 1



Attachment 1-2: Response to TGE-014

SANGABRIEL VALLEY WATER

May 6, 2025

Mehboob Asglam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. CONFIDENTIAL TGE-014 (Supervisory Control and
Data Acquisition 2)

Dear Mr. Aslam:

In response to your data request dated April 29, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:
Please respond to the following items (a) through (). in reference to the following documents:

= Exhibit SG-6 (Swift} CONFIDENTIAL VERSION, Confidential Attachment L, SCADA
Technical Memorandum

*  SCADA Technical Memorandum Appendix F (SCADA Technician Staffing Assessment)

*  A.25-01-001 Public Advocates CONFIDENTIAL DR TGE-013 (Supervisory Control and
Data Acquisition 2)

+ SGVWC’s Response to A.25-01-001 Public Advocates CONFIDENTIAL DR TGE-013
(Supervisory Control and Data Acquisition 2)

a. [BEGIN CONFIDENTIAL] Please refer to the SCADA Technical Memorandum
Appendix F (SCADA Technician Staffing Assessment) and SGVWC’s response to
Public Advocates DR TGE-013 (Supervisory Control and Data Acquisition 2). The
SCADA Technical Memorandum Appendix F identifies 33 individual tasks for which
a SCADA Technician is responsible. In SGVYWC’s response to TGEO13, SGVWC
answers questions 1.e.i, 1.e.ii, and 1.e.iii with the same passage, stating that SCADA

11142 GARVEY AVENULE = P.O. BOX 6010 = EL MONTE, CALIFORNIA 91734-2010 = (626) 448-6183 = Fax (620) 448-53530
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Technicians will perform all tasks listed in Appendix F except for Task 10, Task 18,
and Task 31. Please answer the following questions.

Do any current SGVWC staff perform any of the 33 tasks and functions listed in
SCADA Technical Memorandum Appendix F (SCADA Technician Staffing
Assessment)? If the answer is “yes,” please provide in a tabulated Excel
spreadsheet the employee positions, and the unique employee identification
numbers, and the unique task number or numbers as identified as SCADA
Technical Memorandum Appendix F performed by these SGVWC employees.
Please refer to the example table below and add more informational columns if
necessary. If the answer is “no.” please explain in detail how these tasks are
currently performed and identify who performs them.

[TABLE OMITTED]

. Do any current SGVWC staff perform any SCADA related tasks that are otherwise

not listed among the 33 tasks listed in the SCADA Technical Memorandum
Appendix F? If the answer is “yes,” please provide in a tabulated Excel spreadsheet
the employee positions, and the unique employee identification numbers, and a
brief description of the SCADA related task or tasks that are otherwise not listed in
SCADA Technical Memorandum Appendix F? Please refer to the example table
below and add more informational columns if necessary. If the answer is “no,”
please explain in detail how these SCADA related tasks are currently performed
and identify who performs them.

[TABLE OMITTED]

b. On pages 7 to 8 of the SCADA Technical Memorandum, at Section 1.3.2 PLC
Controller Hardware and Software Evaluation, Table 1 shows an inventory of 51 Tesco
L-2000 PLCs for the Fontana (FWC) division, while Table 2 shows a PLC inventory
of 33 Tesco L-1000 PLCs, 13 Tesco L-2000 PLCs, 1 Tesco L-3000 PLC, 2 Allen
Bradley CompactLogix (1769-XXX) PLCs, and 7 Allen Bradley SL.C 5/05 PLCs for
the LA County (LAC) division. Please also refer to SGVWC’s Response to A.25-01-
001 Public Advocates CONFIDENTIAL DR TGE-013 (Supervisory Control and Data
Acquisition 2). As part of SGVWC’s response, SGVWC provided Excel files TGE-
013 Attachment b.i, and TGE-013 Attachment b.ii, which lists Programmable Logic
Controller inventory for Fontana and LAC divisions respectively. Please answer the
following questions.

Do any current SGVWC staff perform any of the 33 tasks and functions listed in
SCADA Technical Memorandum Appendix F (SCADA Technician Staffing
Assessment) specifically for the 2 Allen Bradley CompactLogix (1769-XXX)
PLCs, and 7 Allen Bradley SL.C 5/05 PLCs in LAC division? Ifthe answer is “yes,”
please provide in a tabulated Excel spreadsheet the employee positions, and the
unique employee identification numbers, and the unique task number or numbers
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as identified as SCADA Technical Memorandum Appendix F performed by these
SGVWC employees. Please refer to the example table below and add more
informational columns if necessary. If the answer is “no.” please explain in detail
how these tasks are currently performed and identify who performs them for the
Rockwell Allen Bradley PLCs.

[TABLE OMITTED]

i. Excel file TGE-013 ATTACHMENT b.i, shows 45 L-2000 model PLCs in the

Fontana division, including the 2 PLCs at Site F46. Table 1 on page 8 of the
SCADA Technical Memorandum shows 51 Tesco 1.-2000 PLCs in the Fontana
division. Please explain in detail the discrepancy in inventory numbers between
TGE-013 ATTACHMENT b.i and pages 7 to 8 of the SCADA Technical
Memorandum for the Tesco L-2000 PLC model. ii. Excel file TGE-013
ATTACHMENT b.i, show 3 L-3000 model PLCs at sites F31, F58, and F63R in
the Fontana division. However, Table 1 on page 8 of the SCADA Technical
Memorandum does not list any Tesco L3000 PLCs in Fontana division’s PLC
mventory. Please explain the discrepancy in inventory numbers between TGE-013
ATTACHMENT b.i and page 8 of the SCADA Technical Memorandum for the
Tesco L-3000 PLC model.

iii. Excel file TGE-013 ATTACHMENT b.i, show 3 [-3000 model PLCs at sites F31,

iv.

V.

F358, and F63R in the Fontana division. However, Table 1 on page 8 of the SCADA
Technical Memorandum does not list any Tesco L-3000 PLCs in Fontana division’s
PLC inventory. Please explain the discrepancy in inventory numbers between TGE-
013 ATTACHMENT b.1 and page 8 of the SCADA Technical Memorandum for
the Tesco L-3000 PLC model.

When did Tesco first release its L-3000 series PLC to the open market? Please
provide an approximate date, as well as any supporting materials, brochures, or
other documents that support this release date.

Excel file TGE-013 ATTACHMENT b.i, Rows 28 and 44, shows that SGVWC
installed L3000 PLCs at sites F31 and F58 in 2004 in the Fontana division. TGE-
013 ATTACHMENT b.i also shows that SGVWC installed the older model 12000
PLCs at most of its Fontana sites in the years 2004 and 2003. Similarly, TGE-013
ATTACHMENT b.ii, Rows 4, 5. 7. 8 31, 36, 40, and 41 show that SGVWC
installed 1.3000 PLCs at each of these sites in 2008, while SGVWC installed older
Tesco PLC models at many of its sites the same vear in 2008, Please explain why
SGVWC chose to install older model Tesco PLCs at its sites when the newer L3000
was available.

Excel file TGE-013 ATTACHMENT b.ii, shows that 34 of the 39 sites listed have

multiple PLCs installed in LAC division. However, SGVWC does not list each
individual PLC at SGVWC’s various LAC sites as originally requested in Data
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Vil

Request TGE-013. Please provide in an Excel tabulated spreadsheet for each
individual current PLC the unique identifying serial number, the site at which the
individual PLC is installed, installation date of current individual PLC, cost of the
current individual PLC, proposed new PLC model, proposed cost of new PLC, and
reason for replacement. If there are multiple PLCs installed at a site, then the Excel
spreadsheet should list each individual PLC installed at that site separately. For
example, if Plant No. 1 has three L3000 PLCs installed, then each of the three
individual L3000 PLCs should be listed in the Excel spreadsheet along with their
unique identifying serial number(s), the site at which the individual PLC is
installed, installation date of current individual PLC, cost of the current individual
PLC, proposed new PLC model, proposed cost of new PLC, and reason for
replacement. Please refer to the sample table below.

[TABLE OMITTED]

Are the “LIQ 57 PLCs as shown in Excel file TGE-013 ATTACHMENT b.ii the
same model as the Tesco L-1000 PLCs as show in Table 2 on page 8 of the SCADA
Technical Memorandum? Additionally, TGE-013 ATTACHMENT b.ui lists 24
sites as having multiple LIQ 5 PLCs, implying that there are at least 48 LIQ 5
PLCs.! If the answer is “ves,” please explain in detail the discrepancy between the
48 PLCs shown in TGE-013 ATTACHMENT b.11 and the 33 PLCs shown in page
8 of the SCADA Technical Memorandum. If the answer is “no,” please provide a
detailed explanation for why TGE-013 ATTACHMENT b.ii and the SCADA
Technical Memorandum lists two different models in LAC Division’s PLC
inventory.

. Excel file TGE-013 ATTACHMENT b.ii does not list any of the 2 Allen Bradley

CompactLogix (1769-XXX) PLCs, and 7 Allen Bradley SLC 5/05 PLCs that were
listed in Table 2 on page 8 of the SCADA Technical Memorandum. Please explain
why these Rockwell Allen Bradley PLCs are not listed in TGE-013
ATTACHMENT b.ii.

ix, Excel file TGE-013 ATTACHMENT b.ii shows 8 sites as having multiple L-3000

PLCs installed in LAC division. However, Table 2 on page 8 of the SCADA
Technical Memorandum shows only 1 Tesco L-3000 PLC for LAC division’s PL.C
inventory. Please explain the discrepancy in inventory numbers between TGE-013
ATTACHMENT b.ii and pages 7 to 8 of the SCADA Technical Memorandum for
the Tesco L-3000 PLC model.

Excel file TGE-013 ATTACHMENT b.ii shows 7 L-2000 PLCs in LAC division,
while Table 2 on page 8 of the SCADA Technical Memorandum shows 13 Tesco
L-2000 PLCs for LAC division’s PLC inventory. Please explain the discrepancy
in inventory numbers between TGE-013 ATTACHMENT b.ii and page 8 of the
SCADA Technical Memorandum for the Tesco L-2000 PLC model.

! See Footnote 3.
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[>

xi. Excel file TGE-013 ATTACHMENT b.ii shows a total of 39 sites in the LAC
division, with 34 sites listed as having multiple PLCs installed. This implies that at
minimum, 34 sites have at lcast 68 total PLCs installed.? However, Table 2 on page
8 of the SCADA Technical Memorandum shows a total of 56 PLCs in the LAC
division, including the Allen Bradley PLCs. Please explain this discrepancy in the
number of PLCs for LAC division in detail.

Please refer to pdf file TGE-013 ATTACHMENT a.ii, “PLC Hardware RFI Technical
Memorandum,” provided to Cal Advocates in SGVWC’s response to Data Request
TGE-013. TGE-013 ATTACHMENT a.ii shows the results of SGVWC’s Request for
Information (RFI) for five PLC vendors, including Rockwell, Schneider Electric,
Tesco, Honeywell, and Maple Systems. TGE-013 ATTACHMENT a.ii, page 3 (pdf
page 8), also states that SGVWC submitted RFIs to 12 additional vendors. but these
vendors did not respond to the RFL

Please answer the following questions.

1. Has SGVWC submitted a Request for Proposal (RFP) to Rockwell, Schneider
Electric, Tesco, Honeywell, and Maple Systems, or any other vendor for SGVWC’s
PLC installation? If the answer is “ves,” please provide a copy of the RFP that
SGVWC sent to PLC vendors. Please also provide a list of these vendors, as well
as complete copies of all replies to SGVWC’s RFP by each vendor. If the answer
1s “no,” please provide an estimated date of when SGVWC plans to send this RFP.
Please also provide a list of vendors to whom SGVWC will send this RFP. If
SGVWC does not plan to issue an RFP, please provide a detailed explanation of
SGVWC’s justification to not issue one.

1. Has SGVWC conducted any other competitive bidding process other than an RFP
in which different vendors submitted their proposed costs and logistics for the
installation of PLCs in SGVWC’s SCADA system? If the answer is “yes,” please
provide a list of vendors that submitted proposals, as well as complete copies of
vendors™ proposals to install PLCs for SGVWC. If the answer is “no,” please
explain in detail why SGVWC has yel to conduct a competitive bidding process in
which potential PLC vendors can submit their proposals? If SGVWC does not plan
to hold a competitive bidding process, please provide a detailed explanation of

SGVWC’s justification to not conduct one. [END CONFIDENTIAL]

RESPONSE NO. 1:

a.

Please see \ TGE-014 ATTACHMENT 1.a.ixlsx\. San Gabriel does not have any
designated staff member or position that is assigned to perform any of the tasks listed
on TGE-014 ATTACHMENT 1.a.1i. Whichever staff member holding the position title
listed on TGE-014 ATTACHMENT 1.a.i., that is available at the time of the need, can
be assigned to the task. As noted on TGE-014 ATTACHMENT l.a.i., staff only
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1il.

V.

provides the tier level of support listed. This can result in the issue still not being
resolved and often requires a vendor, contractor, or system integrator to complete
additional required work to resolve the issue.

No. SCADA related tasks that are not listed among the 33 tasks listed in the SCADA
Technical Memorandum Appendix F are performed by a vendor, contractor or system
mtegrator as needed.

Please see \ TGE-014 ATTACHMENT 1.b.i.xlsx\. San Gabriel does not have any
designated staff member or position that is assigned to perform any of the tasks listed
on TGE-014 ATTACHMENT 1.b.i. Whichever staff member holding the position title
listed on TGE-014 ATTACHMENT 1.b.1., that is available at the time of the need, can
be assigned to the task. As noted on TGE-014 ATTACHMENT L.b.i., staff only
provides the tier level of support listed. This can result in the issue still not being
resolved and often requires a vendor, contractor, or system integrator to complete
additional required work to resolve the issue.

Excel file "TGE-013 ATTACHMENT b.i.xlIsx\ listed L-2000 PLCs that were located
at system sites. The file did not include the one L-2000 PLC located at the SCADA
Tower at FWC Headquarters or the five spare L-2000 PLCs that FWC has for
emergency replacement and/or utilizing for parts.

Adding these five 1L-2000s to the forty-five 1-2000s on the Excel file "TGE-013
ATTACHMENT b.i.xlsx\ results in a total of fifty-one Tesco L-2000 PLCs. The same
total of L-2000s on Table 1 on page 8 of the SCADA Technical Memorandum.

San Gabriel confirmed with West Yost that the original PLC inventory list provided to
West Yost by San Gabriel, used by West Yost to develop the SCADA Technical
Memorandum FWC and LAC PLC Inventory tables, was from the most recent PLC
Inventory available at the time completed by Tesco in June of 2018.

As a result, changes in PLCs and/or additional sites with SCADA constructed and
finished after the Tesco inventory date of June 2018 are reflected in the tables provided
and not captured in the SCADA Technical Memorandum.

Therefore, the response tables reflect the most accurate field verified account of
existing PLCs in both the FWC and LAC system.

Via email; Danielle Berrios Project Manager I at Tesco confirmed that Tesco began
production of the L3000 in June of 2013. San Gabriel requested any supporting
materials. brochures or other documents supporting that date:; however, none were
provided by the time of this Data Request response.

San Gabriel contacted Tesco to provide installation dates in response to TGE-013.
Tesco indicated they do not have installation dates for PLCs readily accessible to
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Vil.

Viii.

provide San Gabriel. Tesco indicated that PLC installation dates are in Tesco archives
in project folders, and Tesco would need to locate and go through each San Gabriel
project file to obtain these dates. Tesco estimated it would take several weeks to
compile the inventory, and Tesco would invoice San Gabriel for the required labor it
takes to complete this Data Request. As a result, San Gabriel proceeded with its
internal investigation to obtain PLC installation dates. S8an Gabriel found the Bill of
Materials, located in Operations and Maintenance Manuals of Tesco for each site. San
Gabriel provided the dates of the Bill of Materials for the PLC installation dates on
both ATTACHMENT b.i., and b.ii with the TGE-013 response.

San Gabriel later learned from Tesco that the dates from the Bill of Material located in
Operations and Maintenance Manuals of Tesco for each site represent the installation
date of the original PLC, and if a PLC was replaced at that site following this date, that
replaced PLC installation date would not be reflected on the Bill of Material. This
would only apply to sites that have had a PLC replaced.

This is the explanation for why it appears that a 1.3000 PLC was installed in 2004 and
in 2008. In those cases, the 2004 and 2008 PLC installation date, used from the Bill of
Material, 1s the PLC installation date of the original PLC that was likely an 1.2000, and
was replaced at some point with an L3000, Tesco confirmed that the L3000 was not in
production until June of 2013. Therefore, the installation date for any L3000 should not
be earlier than June of 2013.

Follow-ups with Tesco by San Gabriel, to obtain PLC installation dates for these noted
L.3000s, have not been responded to. San Gabriel is wholly reliant on Tesco for the
majority of SCADA related services and inventory and has no designated full time in-
house expert to track, verify, fully maintain or repair its SCADA equipment. This has
placed San Gabriel at a severe disposition in managing a critical element of its daily
operations. The compounding degradation of Tesco services has expedited the
Company’s need to improve its SCADA management hardware and inhouse expertise.

i. Please see attached REVISED TGE-013 ATTACHMENT b.ii that lists each individual

PLC installed at that site separately, for LAC sites having multiple PLCs.
No.

The LIQ 5 PLC is Tesco’s oldest model PLC. The LIQ 5 does not have the capability
of receiving and transmitting telemetry on its own. Tesco installed L.1000 PL.Cs at sites
having LIQ 5 PLCs. Doing this allows LIQ 5 to perform some functions, while L1000
performs others. Together LIQ 5 and L1000 can conduct the required SCADA
functions for the sites thev are located at.

Please see attached revised TGE-013 ATTACHMENT b.ii that lists each individual
PLC installed at that site separately, for LAC sites having multiple PLCs.
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San Gabriel confirmed with West Yost that the original PLC inventory list provided to
West Yost by San Gabriel, used by West Yost to develop the SCADA Technical
Memorandum FWC and LAC PLC Inventory tables, was from the most recent PLC
Inventory available at the time completed by Tesco in June of 2018.

As a result, changes in PL.Cs and/or additional sites with SCADA constructed and
finished after the Tesco inventory date of June 2018 are reflected in the tables provided
and not captured in the SCADA Technical Memorandum.

Therefore, the response tables reflect the most accurate field verified account of
existing PLCs in both the FWC and LAC system.

San Gabriel confirmed with West Yost that the original PLC inventory list provided to
West Yost by San Gabriel, used by West Yost to develop the SCADA Technical
Memorandum FWC and LAC PLC Inventory tables, was from the most recent PLC
Inventory available at the time completed by Tesco in June of 2018.

As a result, changes in PLCs and/or additional sites with SCADA constructed and
finished afier the Tesco inventory date of June 2018 are reflected in the tables provided

and not captured in the SCADA Technical Memorandum.

Therefore, the response tables reflect the most accurate field verified account of

existing PLCs in both the FWC and LAC system.

San Gabriel confirmed with West Yost that the original PLC inventory list provided to
West Yost by San Gabriel, used by West Yost to develop the SCADA Technical
Memorandum FWC and LAC PLC Inventory tables, was from the most recent PLC
Inventory available at the time completed by Tesco in June of 2018.

As a result, changes in PLCs and/or additional sites with SCADA constructed and
finished after the Tesco inventory date of June 2018 are reflected in the tables provided
and not captured in the SCADA Technical Memorandum.

Therefore, the response tables reflect the most accurate field verified account of
existing PLCs in both the FWC and LAC system.

San Gabriel currently utilizes the vendor Tesco for PLC installations and has for
decades. This has resulted in San Gabriel’s SCADA operating systems consisting of an
overwhelming majority of Tesco PLCs.

When a PLC installation is required, San Gabriel contacts Tesco. Tesco will request

from San Gabriel site SCADA needs and other pertinent information and/or plant
design plans. Tesco will use this requested information to determine what SCADA
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equipment, software, and any ancillary equipment and work is needed to install a Tesco
PLC at that site.

As stated in San Gabriel’s previous response to TGE-013, San Gabriel selected the PLC
vendor Rockwell, pursuant to the results and recommendation of the PL.C Hardware

Technical Memorandum dated September 2023, prepared by West Yost.

At the direction of West Yost, following the PLC vendor selection, San Gabriel
proceeded with drafting a PLC specification that is currently in draft and under inhouse
review.

San Gabriel will proceed with the OI'T RFL using a similar process and procedure as
the PLC RFL to select an OIT vendor. San Gabriel expects to proceed with issuing the

OIT RFI following the finalization of the PLC specifications, in 20235,

Following the completion of the PLC specification and OIT vendor selection, San
Gabriel will have the necessary tasks completed, pursuant to the SCAD Masterplan, to
issue RFPs to vendors other than Tesco for Rockwell PLC installations and
maintenance.

Please see the response to c.i.

RESPONDING WITNESSES: Swift/Zielke

Sincerely,

/s/ Joel M Reiker

Joel M. Reiker
Vice President, Regulatory AfTairs

Ce: Timothy Gee (Timothv. Gee@cpuc.ca.gov)

Jencl.
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Cost Estimate Classification System — As Applied in Engineering, QMWM/
Procurement, and Construction for the Process Industries

oty Gogs

February 2, 2005

PURPOSE

As a recommended practice of AACE International, the Cost Estimate Classification System provides
guidelines for applying the general principles of estimate classification to project cost estimates (i.e., cost
estimates that are used to evaluate, approve, and/for fund projects). The Cost Estimate Classification
System maps the phases and stages of project cost estimating together with a generic maturity and
quality matrix, which can be applied across a wide variety of industries.

This addendum to the generic recommended practice provides guidelines for applying the principles
of estimate classification specifically to project estimates for engineering, procurement, and construction
(EPC) work for the process industries. This addendum supplements the generic recommended practice
(17R-97) by providing:

e a section that further defines classification concepts as they apply to the process industries;

e charts that compare existing estimate classification practices in the process industry; and

e achart that maps the extent and maturity of estimate input information (project definition deliverables)
against the class of estimate.

As with the generic standard, an intent of this addendum is to improve communications among all of
the stakeholders involved with preparing, evaluating, and using project cost estimates specifically for the
process industries.

Itis understood that each enterprise may have its own project and estimating processes and
terminclogy, and may classify estimates in particular ways. This guideline provides a generic and
generally acceptable classification system for process industries that can be used as a basis to compare
against. It is hoped that this addendum will allow each user to better assess, define, and communicate
their own processes and standards in the light of generally-accepted cost engineering practice.

INTRODUCTION

For the purposes of this addendum, the term process industries is assumed to include firms involved
with the manufacturing and production of chemicals, petrochemicals, and hydrocarbon
processing. The common thread among these industries {for the purpose of estimate classification) is
their reliance on process flow diagrams (PFDs) and piping and instrument diagrams (P&IDs) as primary
scope defining documents. These documents are key deliverables in determining the level of project
definition, and thus the extent and maturity of estimate input
infarmation.

Estimates for process facilities center on mechanical and chemical process equipment, and they have
significant amounts of piping, instrumentation, and process controls involved. As such, this addendum
may apply to portions of other industries, such as phamaceutical, utility, metallurgical, converting, and
similar industries. Specific addendums addressing these industries may be developed over time.

This addendum specifically does not address cost estimate classification in nonprocess industries
such as commercial building construction, environmental remediation, transportation infrastructure, “dry”
processes such as assembly and manufacturing, “soft asset” production such as software development,
and similar industries. It also does not specifically address estimates for the exploration, production, or
transportation of mining or hydrocarbon materials, although it may apply to some of the intermediate
processing steps in these systems.

The cost estimates covered by this addendum are for engineering, procurement, and construction
(EPC) work only. It does not cover estimates for the products manufactured by the process facilities, or
for research and dewvelopment work in support of the process industries. This guideline does not cover the
significant building construction that may be a part of process plants. Building construction will be covered
in a separate addendum.

Copyright 2005 AACE, Inc. AACE International Recommended Practices
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This guideline reflects generally-accepted cost engineering practices. This addendum was based
upon the practices of a wide range of companies in the process industries from around the world, as well
as published references and standards. Company and public standards were solicited and reviewed by

the AACE International Cost Estimating Committee, The practices were found to have significant
commonalities that are conveyed in this addendum.

COST ESTIMATE CLASSIFICATION MATRIX FOR THE PROCESS INDUSTRIES

The five estimate classes are presented in figure 1 in relationship to the identified characteristics.
Only the level of project definition determines the estimate class. The other four characteristics are
secondary characteristics that are generally correlated with the level of project definition, as discussed in
the generic standard. The characteristics are typical for the process industries but may vary from
application to application.

This matrix and guideline provide an estimate classification system that is specific to the process
industries. Refer to the generic standard for a general matrix that is non-industry specific, or to other
addendums for guidelines that will provide more detailed information for application in other specific
industries. These will typically provide additional information, such as input deliverable checklists to allow
meaningful categorization in those particular industries.

Primary = A £ s
Characteristic 4 =
Levet or prec [
PROJECT END USAGE METHODOLOGY -
T i i RANGE Typical degree of
DEFINITION Typical purpose of Typical estimating ) e ;
ESTIMATE Expressed as % of estimate method Typical variation in effort relative to
CLASS W*:ﬁm ot low and high least cost index of
p ranges [a] 1[b]
Capacity Factored,
. Parametric Models, | L: -20% to -50%
Class 5 0% to 2% Concept Screening Judgment, o H: +30% to +100% 1
Analogy
Equipment v AR b
Class 4 1% to 15% Study or Feasibility Factored or h é%;:t:; 3;]01:5 2to 4
Parametric Models ’
Semi-Detailed Unit
Budget, -
i Costs with L: -10% to -20%
Class 3 10% to 40% Authorization, or Assembly Level H: +10% to +30% 3to 10
Control z
Line ltems
Control or Big/ | Detailed Unit Cost 1 - g0/ 4 450
Class 2 30% to T0% Tender with Forced H: +5% to +20% 410 20
Detailed Take-Of ’
] Detailed Unit Cost
Check Estimate or . : L. -3%to-10%
10 N
Class 1 50% to 100% Bid/Tender with Detacl:llr;d Take H: +2% to +15% Sto 100
Motes: [a] The state of process technology and availability of applicable reference cost data affect the range markedly.

The +/- value represents typical percentage variation of actual costs from the cost estimate after application of

contingency (typicaly at a 50% level of confidence) for given scope.
[b] If the range index value of “1" represents 0.005% of project costs, then an index value of 100 represents 0.5%.

Estimate preparation effort is highly dependent upon the size of the project and the quality of estimating data and

tools.

Figure 1. — Cost Estimate Classification Matrix for Process Industries

Copyright 2005 AACE, Inc.
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CHARACTERISTICS OF THE ESTIMATE CLASSES

The following charts (figures 2a through 2e) provide detailed descriptions of the five estimate
classifications as applied in the process industries. They are presented in the order of least-defined
estimates to the most-defined estimates. These descriptions include brief discussions of each of the
estimate characteristics that define an estimate class.

For each chart, the following information is provided:

+ Description: a short description of the class of estimate, including a brief listing of the expected
estimate inputs based on the level of project definition.

+ Level of Project Definition Required: expressed as a percent of full definition. For the pracess
industries, this correlates with the percent of engineering and design complete.

+« End Usage: a short discussion of the possible end usage of this class of estimate.

+ [Estimating Methods Used: a listing of the possible estimating methods that may be employed to
develop an estimate of this class.

+ Expected Accuracy Range: typical variation in low and high ranges after the application of
contingency (determined at a 50% level of confidence). Typically, this results in a 90% confidence
that the actual cost will fall within the bounds of the low and high ranges.

« [Effort to Prepare: this section provides a typical level of effort (in hours) to produce a complete
estimate for a US$20,000,000 plant. Estimate preparation effort is highly dependent on project size,
project complexity, estimator skills and knowledge, and on the availability of appropriate estimating
cost data and tools.

+« ANSI Standard Reference (1989) Name: this is a reference fo the equivalent estimate class in the
existing ANS| standards.

+ Alternate Estimate Names, Terms, Expressions, Synonyms: this section provides other
commonly used names that an estimate of this class might be known by. These alternate names are
not endorsed by this Recommencded Practice. The user is cautioned that an alternative name may not
always be correlated with the class of estimate as identified in the chart.

CLASS 5 ESTIMATE

Description:

Class 5 estimates are generally prepared based on very
limited information, and subsequently have wide accuracy
ranges. As such, some companies and organizations have
elected to determine that due to the inherent inaccuracies,
such estimates cannet be classified in a conventional and
systemic manner. Class 5 estimates, due tothe
requirements of end use, may be prepared within a very
limited amount of time and with little effort expended—
sometimes requiring less than an hour to prepare. Often,
little more than proposed plant type, location, and capacity
are known at the time of estimate preparation.

Level of Project Definition Required:
0% to 2% of full project definition.

End Usage:

Class 5 estimates are prepared for any number of strategic
business planning purposes, such as but not limited to
market studies, assessment of initial viability. evaluation of
alternate schemes, project screening, project location
studies, evaluation of resource needs and budgeting, long-
range capital planning, etc.

Estimating Methods Used:

Class 5 estimates virtually always use stochastic
estimating methods such as cost/capacity curves and
factors, scale of operations factors, Lang factors, Hand
factors, Chilton factors, Peters-Timmerhaus factors,
Guthrie factors, and other parametric and modeling
technigues.

Expected Accuracy Range:

Typical accuracy ranges for Class 5 estimates are - 20% to
-50% on the low side, and +30% to +100% on the high
side, depending on the technological complexity of the
project, appropriate reference information, and the
inclusion of an appropriate contingency determination.
Ranges could exceed those shown in unusual
circumstances.

Effort to Prepare (for US$20MM project):

As little as 1 hour or less to perhaps more than 200 hours,
depending on the project and the estimating methoddogy
used.

ANSI Standard Reference Z94.2-1989 Name:
Order of magnitude estimate (typically -30% to +50%).

Alternate Estimate Names, Terms, Expressions,
Synonyms:

Ratio, ballpark, blue sky, seat-of-pants, ROM, idea study,
prospect estimate, concession license estimate,

g timate, rule-cf-thumb.

Figure 2a. — Class 5 Estimate

Copyright 2005 AACE, Inc.
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CLASS 4 ESTIMATE

Description:

Class 4 estimates are generally prepared based on limited
information and subsequently have fairly wide accuracy
ranges. They are typically used for project screening,
determination of feasibility, concept evaluation, and
preliminary budget approval. Typically, engineering is from
1% to 15% complete, and would comprise at a minimum
the following: plant capacity, block schematics, indicated
layout, process flow diagrams (PFDs) for main process
systems, and preliminary engineered process and utility
equipment lists.

Level of Project Definition Required:
1% to 15% of full project definition.

End Usage:

Class 4 estimates are prepared for a number of purposes,
such as but not limited to, detailed strategic planning,
business development. project screening at more
developed stages, alternative scheme analysis,
confirmation of economic andfor technical feasibility, and
preliminary budget approval or approval to proceed to next
stage.

Estimating Methods Used:

Class 4 estimates virtually always use stochastic
estimating methods such as equipment factors, Lang
factors, Hand factars, Chilton factors, Peters-Timmerhaus
factors, Guthrie factors, the Miller method, gross unit
costs/ratios, and cther parametric and medeling
technigues.

Expected Accuracy Range:

Typical accuracy ranges for Class 4 estimates are -15% to
-30% on the low side, and +20% to +50% on the high side,
depending on the technological complexity of the project,
appropriate reference information, and the inclusion of an
appropriate contingency determination. Ranges could
exceed those shown in unusual circumstances.

Effort to Prepare (for US$20MM project):

Typically, as little as 20 hours or less to perhaps more than
300 hours, depending on the project and the estimating
methodology used.

ANSI Standard Reference Z94.2-1989 Name:
Budget estimate (typically -15% to + 30%).

Alternate Estimate N
Synonyms:
Screening, top-down, feasibility, authorization, factored,
pre-design, pre-study.

Terms, Exp lons,

Figure 2b. — Class 4 Estimate

CLASS 3 ESTIMATE

Description:

Class 3 estimates are generally prepared to form the basis
for budget authorization, appropriation, and/or funding. As
such, they typically form the initial control estimate against
which all actual costs and resources will be monitored.
Typically, engineering is from 10% to 40% complete, and
would comprise at @ minimum the following: process flow
diagrams, utility flow diagrams, preliminary piping and
instrument diagrams, plot plan, developed layout drawings,
and essentially complete engineered process and utility
equipment lists.

Level of Project Definition Required:
10% to 40% of full project definition.

End Usage:

Class 3 estimates are typically prepared to support full
preject funding requests, and become the first of the
project phase “control estimates” against which all actual
costs and resources will be monitored for variations to the
budget. They are used as the project budget until replaced
by more detailed estimates. In many owner organizations,
a Class 3 estimate may be the |ast estimate required and
could well form the only basis for cost/schedule control.

Estimating Methods Used:

Class 3 estimates usually involve more deterministic
estimating methods than stochastic methods. They usually
invelve a high degree of unit cost line items, although these
may be at an assembly level of detail rather than individual
components. Factoring and other stochastic methods may
be used to estimate less-significant areas of the project.

Expected Accuracy Range:

Typical accuracy ranges for Class 3 estimates are -10% to
-20% on the low side, and +10% to +30% on the high side,
depending on the technological complexity of the project,
appropriate reference information, and the inclusion of an
appropriate contingency determination. Ranges could
exceed those shown in unusual circumstances.

Effort to Prepare (for US$20MM project):

Typically, as little as 150 hours or less to perhaps more
than 1,500 hours, depending on the project and the
estimating methodology used.

ANSI Standard Reference Z294.2-1989 Name:
Budget estimate (typically -15% to + 30%).

Alternate Estimate Names, Terms, Expressions,
Synonyms:

Budget, scope, sanction, semi-detailed, authorization,
preliminary control, concept study, development, basic
engineering phase estimate, target estimate.

Figure 2c. — Class 3 Estimate

Copyright 2005 AACE, Inc.
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CLASS 2 ESTIMATE

Description:

Class 2 estimates are generally prepared to form a detailed
control baseline against which all project work is monitored
in terms of cost and progress control. For contractors, this
class of estimate is often used as the *bid" estimate to
establish contract value. Typically. engineering is from 30%
to 70% complete, and would comprise at a minimum the
following: process flow diagrams, utility flow diagrams,
piping and instrument diagrams, heat and material
balances, final plot plan, final layout drawings, complete
engineered process and utility equipment lists, single line
diagrams for electrical, electrical equipment and motor
schedules, vendor quotations, detailed project execution
plans, resourcing and work force plans, etc.

Level of Project Definition Required:
30% to 70% of full project definition.

End Usage:

Class 2 estimates are typically prepared as the detailed
control baseline against which all actual costs and
resources will now be monitered for variations to the
budget, and form a part of the change/fvariation control
program.

Estimating Methods Used:

Class 2 estimates always involve a high degree of
deterministic estimating methods. Class 2 estimates are
prepared in great detail, and often involve tens of
thousands of unit cost line items. For those areas of the
project still undefined, an assumed level of detail takeoff
(forced detail) may be developed to use as line items in the
estimate instead of relying on factoring methods.

Expected Accuracy Range:

Typical accuracy ranges for Class 2 estimates are -5% to
-15% on the low side, and +5% to +20% on the high side,
depending on the technological complexity of the project,
appropriate reference information, and the inclusion of an
appropriate contingency determination. Ranges could
exceed those shown in unusual circumstances.

Effort to Prepare (for US$20MM project):

Typically, as little as 300 hours or less to perhaps more
than 3,000 hours, depending on the project and the
estimating methodology used. Bid estimates typically
require more effort than estimates used for funding or
control purposes.

ANSI Standard Reference Z294.2-1989 Name:
Definitive estimate (typically -5% to + 15%).

Alternate Estimate N i
Synonyms:
Detailed control, forced detail, execution phase, master

control. engineering, bid, tender, change order estimate.

Terms, Exp ons,

Figure 2d. — Class 2 Estimate

CLASS 1 ESTIMATE

Description:

Class 1 estimates are generally prepared for discrete parts
or sections of the total project rather than generating this
level of detail for the entire project. The parts of the project
estimated at this level of detail will typically be used by
subcontractors for bids, or by owners for check estimates.
The updated estimate is often referred to as the current
control estimate and becomes the new baseline for
costfschedule control of the project. Class 1 estimates may
be prepared for parts of the project to comprise a fair price
estimate or bid check estimate to compare against a
contractor's bid estimate, or to evaluate/dispute claims.
Typically, engineering is from 50% to 100% complete, and
would compnse virtually all engineering and design
documentation of the project, and complete project
execution and commissioning plans.

Level of Project Definition Required:
50% to 100% of full project definition.

End Usage:

Class 1 estimates are typically prepared to form a current
control estimate to be used as the final control baseline
against which all actual costs and resources will now be
monitored for variations to the budget, and form a part of
the changefvariation control program. They may be used to
evaluate bid checking, to support vendor/fcontractor
negotiations, or for claim evaluations and dispute
resolution.

Estimating Methods Used:

Class 1 estimates invaolve the highest degree of
deterministic estimating metheds, and require a great
amount of effort. Class 1 estimates are prepared in great
detail, and thus are usually performed on only the most
important or critical areas of the project. All items in the
estimate are usually unit cost line items based on actual
design quantities.

Expected Accuracy Range:

Typical accuracy ranges for Class 1 estimates are -3% to
-10% on the low side, and +3% to +15% on the high side,
depending on the technological complexity of the project,
appropriate reference information, and the inclusion of an
appropriate contingency determination. Ranges could
exceed those shown in unusual circumstances.

Effort to Prepare (for US$20MM project):

Class 1 estimates require the most effort to create, and as
such are generally developed for only selected areas of the
project, or for bidding purposes. A complete Class 1
estimate may involve as little as 600 hours or less, to
perhaps more than 6,000 hours, depending on the project
and the estimating methodeology used. Bid estimates
typically require more effort than estimates used for funding
of control purposes,

ANS| Standard Reference Z94.2 Name:
Definitive estimate (typically -5% to + 15%).

Alternate Estimate Names, Terms, Exprassions,
nonyms:

Full detail, release, fall-cut, tender, firm price, bottoms-up,

final, detailed contrel, forced detail, execution phase,

master contral, fair price, definitive, change order estimat:

Figure 2e. — Class 1 Estimate

Copyright 2005 AACE, Inc.
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Figures 3a through 3c provide a comparison of the estimate classification practices of various firms,
organizations, and published sources against one another and against the guideline classifications.
These tables permits users to benchmark their own classification practices.

INCREASING PRCJECT DEFINITION

N/

Association of Cost | Norwegian Project | American Society
Mcifﬁ‘;f:’“"" ”s’zssf::’dm AACE Pre-1972 Engineers (UK) Management of Profassional
ACostE Assoclation (NFP) | Estimators (ASPE)
Concession Estimate
COrder of Magnitude = Order of Magnitude | Exploration Estimate
Class 5 Estimate O"*"E"sf :"r'r:’fh;“”d" Estimete g
-30/450 Class IV-30/30 Level 1
Feasibility Estimate
Class 4 Study Estimate Study Estimate Auhonzatier]
Estimate
Class Il -20/+20 Level 2
Budget Estimate
-15/+30
Class 3 Preliminary Estimate | Budget Estimate Mﬂ:;; C:tf‘m[ Lovel 3
Class I -10/+10 ot
Class 2 Definitive Estimate Level 4
Defini ive Es imate Definitive Estimat Current Control
-5H+15 Class |-5+3 Estimate Level 5
Class1 Detailed Estimate
Level 6

Figure 3a. — Comparison of Classification Practices

Copyright 2005 AACE, Inc.
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AACE Classification Pﬂ?::lgncn::!'::r:y HMalor Ofl Company Majer OF Company Major Ol Company
Standard (Confidential) {Confidentlal) {c {«
Class A
Prospect Estimate
Class 5 Class § ordersfhdagn Class v
Strateglc Estimate Estimat
mate Class B
3 Evaluation Eslimate
E
E ClassC
w Class | Class WV Feasibilty Estimate
a Clasz 4 Conceplual Estimate | Screening Estimate Class v
o Class D
w D
3 Class Il Estimate
[ Class 2
s Class 3 Semi-Detalled P”"é:‘l’r;‘::""' Class E AN
g Eslimate Preliminary Estimate
Class Il
e Class F
g Class 2 M"é‘;ﬁ:ﬁ”' Master Control Clasl
Class 3 Estimate
Detailed Estimate
Class |
= Class 1 Current Control C“"Ees'::::::'“' Class |
K/ Estimate
Figure 3b. — Comparison of Classification Practices
BACE Gl JR. Helzel K.T. Yeo, Stevens & Davis, P. Behrenbruck,
Standard 1368 AACE The Cost Englneer, 1988 AACE Journal of Pelroleum
Transactions [1] 1969 [2] Transactions [3] Technology, 1993 [4]
Class 5 Class ¥V Omerilfa:usa:nlluae Class " Order of Magnitude
z
o
E
=z
e
= Class IV
Class 4 Class IV *
5 Faclor Estimate Study Estimate
w
g
Class Il Class Il
g Class 3 Class Il Office Eslimate
n
@ Budgel Estimate
%] Class Il
=z Class 2 Classz Il Dafintive Estimate
Class 1 Class | taags | Class 1 Contral Estimate

N

Final Estimate

[1] John R. Heizelman, ARCO Qil & Gas Co., 1988 AACE Transactions, Paper V3.7
[2] K.T. Yeo, The Cost Engineer, Vol. 27, No. 6, 1989

[2] Stevens & Davis, BP International Ltd., 1988 AACE Transactions, Paper B4.1 (* Class lll is inferred)

[4] Peter Behrenbruck, BHP Petroleum Pty., Ltd., article in Petroleum Technology, August 1993

Figure 3¢. — Comparison of Classification Practices
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ESTIMATE INPUT CHECKLIST AND MATURITY MATRIX

Figure 4 maps the extent and maturity of estimate input information (deliverables) against the five
estimate classification levels. This is a checklist of basic deliverables found in common practice in the
process industries. The maturity level is an approximation of the degree of completion of the deliverable.
The degree of completion is indicated by the following letters.

+ None (blank): development of the deliverable has not begun.

« Started (S): work on the deliverable has begun. Development is typically limited to sketches, rough
outlines, or similar levels of early completion.

* Preliminary (P): work on the deliverable is advanced. Interim, cross-functional reviews have usually
been conducted. Development may be near completion except for final reviews and approvals.

« Complete (C): the deliverable has been reviewed and approved as appropriate.

ESTIMATE CLASSIFICATION

General Project Data: CLASS 5 CLASS 4 CLASS 3 CLASS 2 | CLASSA1
| Project Scope Description General Preliminary Defined Defined | Defined
| Plant Production/Facility Capacity Assumed Preliminary Defined Defined Defined

Flant Location General Approximate Specific Specific | Specific
Sails & Hydrology Mone Preliminary Defined Defined | Defined
Integrated Project Plan None Preliminary Defined Defined | Defined
Project Master Schedule Mone Preliminary Defined Defined | Defined
Escalation Strategy None Preliminary Defined Defined | Defined
Waork Breakdown Structure MNone Preliminary Defined Defined | Defined
Project Code of Accounts MNene Preliminary Defined Defined | Defined
Contracting Strategy Assumed A d Preliminary | Defined | Defined

Engineering Deliverables:

Block Flow Diagrams SiP PiC C C C
Plot Plans 8 PIC C C
Process Flow Diagrams (PFDs) S/P PAC C ]
Utility Flow Diagrams (UFDs) SP PIC C C
Piping & Instrument Diagrams (P&IDs) =] PiC Cc [+]
Heat & Material Balances ] PiC [9) Cc
Process Equipment List SiP P/C C C
Utility Equipment List S/P B/IC c C
Electrical One-Line Drawings S/P BiC = =
Specifications & Datasheets 35 PIC [ C
General Equipment Arrangement Drawings S P/C C C
Spare Parts Listings SiP P C
Mechanical Discipline Drawings 5 P PIC
Electrical Discipline Drawings S P P/C
Instrumentation/Control System Discipline Drawings S P PiC
Civil/Structural/Site Discipline Drawings S P B/C

Figure 4. — Estimate Input Checklist and Maturity Matrix

REFERENCES

ANS| Standard Z294.2-1989. Industrial Engineering Terminology: Cost Engineering.
AACE International Recommended Practice No.17R-97, Cost Estimate Classification System.
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Attachment 1-4: Response to TGE-013

S AN GABRIETL VALLEY WATRIER,

April 16, 2025

Mehboob Aslam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. CONFIDENTIAL TGE-013 (Supervisory Control and
Data Acquisition 2)

Dear Mr. Aslam:

In response to your data request dated April 9, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:
Please respond to the following items (a) through (f), in reference to the following documents:

«  Exhibit 5G-6 (Swift) CONFIDENTIAL VERSION, Confidential Attachment L., SCADA
Technical Memorandum

+  Exhibit SG-7 (Zielke), Confidential Attachment N, Appendix G Cyber-RRA Results

+  Exhibit SG-7 (Zielke), Confidential Attachment N, S.J. Zielke Memorandum dated June 7,
2024, as found on pdl pages 2 through 11.

*  A.25-01-001 Public Advocates CONFIDENTIAL DR MTN-009 (Supervisory Control and
Data Acquisition}

« SGVWC’s Response to Data Request No. MTN-009 (Supervisory Control and Data
Acquisition)

+  Excel Workpaper “GRCWorkpapers —2025 (FORMAL APPLICATION),” worksheet tab
“PR4.”

a. [BEGIN CONFIDENTIAL] On pages 16 to 17 of the SCADA Technical
Memorandum, Section 2.2 PLC Controller Hardware and Software discusses the
replacement options for SGVWC’s current Programmable Logic Controllers (PLCs)
and current Operator Interface Terminals (OITs). On page 16, the memorandum states

11142 GARVLEY AVENUE « P.O. BOX 6010 « EL MONTE, CALIFORNIA 91734-2010 = (626) 448-6183 « I'ax (626) 448-5530
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“There are several options for PLC hardware in the water sector. To conduct a thorough
investigation of potential options, West Yost recommends that SGVWC issue a
Request for Information (RFI) to all PLC hardware vendors to solicit information.™
Please answer the following questions.

i.

iii.

iv.

On page 16, the memorandum states, “All obsolete, proprietary PLCs will be
replaced with SGVWC-standard PL.Cs.” On page 17, the memorandum similarly
describes “SGVWC-standard OITs” Please describe in detail what is a “SGVWC-
standard PLC.” Please also describe in detail what is a “SGVWC-standard OIT.”

Has SGVWC already issued an RFI to PLC vendors to solicit information? If the
answer is “yes,” please provide a copy of the RFI that SGVWC sent to PLC
vendors. Please also provide a list of these vendors, as well as complete copies of
all replies to SGVWC’s RFI for each vendor. If the answer is “no,” please provide
an estimated date of when SGVWC plans to send this RFL Please also provide a
list of potential vendors to whom SGVWC will send this RFL

Has SGVWC already selected a vendor option to potentially replace SGVWC’s
current PL.Cs? Ifthe answer is “yes,” please identify the PL.C vendor and provide
a detailed explanation why SGVWC selected this vendor. If the answer is “no,”
please explain in detail why SGVWC has not yet selected a vendor and provide an
estimate date of selection.

The technical memorandum similarly recommends that SGVWC issue an RFI to
OIT vendors. Has SGVWC already issued an RFI to OIT vendors to solicit
information? If the answer is “yes,” please provide a copy of the RFI that SGVWC
sent to OIT vendors. Please also provide a list of these vendors, as well as complete
copies of all replies to SGVWC’s RFI for each vendor. If the answer is “no.” please
provide an estimated date of when SGVWC plans to send this RFIL. Please also
provide a list of vendors to whom SGVWC will send this RFL

Has SGVWC already selected a vendor option to potentially replace SGVWC’s
current OITs? If the answer is “yes.” please identify the OIT vendor and provide a
detailed explanation why SGVWC selected this vendor. If the answer is “no,”
please explain in detail why SGVWC has not yet selected a vendor and provide an
estimate date of selection.

b. On pages 7 to 8 of the SCADA Technical Memorandum, at Section 1.3.2 PLC
Controller Hardware and Software Evaluation, Table 1 shows an inventory of 51 Tesco
L-2000 PLCs for the Fontana (FWC) division, while Table 2 shows a PLC inventory
of 33 Tesco L-1000 PLCs, 13 Tesco L-2000 PLCs, 1 Tesco L-3000 PLC, 2 Allen
Bradley CompactLogix (1769-XXX) PLCs, and 7 Allen Bradley SLC 5/05 PLCs. for
the LA County (LAC) division.
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i. Please provide in a tabulated Excel spreadsheet the following information for each
of'the 51 Tesco L-2000 PLCs in FWC division: current model (e.g. Tesco L.-2000,
Tesco L-3000, etc.), unique identifying serial number, plant site or location,
installation date of current PLC, cost of current PLC, proposed new PLC model,
proposed cost of new PLC, proposed date of installation, reason for replacement,
and whether the new PLC addresses a Priority 1, 2. 3, or 4 Control as described in
Exhibit SG-7 Confidential Attachment N, Appendix G Cyber-RRA Results at pdf
pages 252 to 253. Please refer to the sample table below. Please add additional
information columns if necessary.

Current [ID/Serial| Plant |Current|Current | Proposed | Proposed | Proposed | Reason for |Priority
Model (Number (Site yv|pr,c [PLC  |New Install |Cost Replacement 1 2.3
Site |[nstall |Cost [pLc  |Date ord

Date Model Control

ii. Please provide in a tabulated Excel spreadsheet the following information for each
of the 33 Tesco L-1000 PLCs, 13 Tesco L-2000 PLCs, 1 Tesco L3000 PLC, 2 Allen
Bradley CompactLogix (1769-XXX) PLCs, and 7 Allen Bradley SLC 5/05 PLCs
inthe LA County (LAC) division: current model (e.g. Tesco 1.-2000, Tesco 1.-3000,
etc.), unique identifying serial number, plant site or location, installation date of
current PL.C, cost of current PL.C, proposed new PLC model, proposed cost of new
PLC, reason for replacement, and whether the new PLC addresses a Priority 1, 2,
3, or 4 Control as described in Exhibit SG-7 Confidential Attachment N, Appendix
G Cyber-RRA Results at pdf pages 252 to 253. Please refer to the sample table
below. Please add additional information columns if necessary.

Current [II/Serial|Plant | Current|Current|Proposed |Proposed | Proposed | Reason for | Priority
Model |Number [Site p|pp,c |PLC  |New Install |Cost Replacement

1, 2, 3,
Site Install |Cost PLC Date ord
Date Model Control

c. Pages 8 to 9 of the SCADA Technical Memorandum, at Section 1.3.3 SCADA
Software, discusses the replacement of Aveva’s Wonderware software with Inductive
Automation’s Ignition software. Please answer the following,
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iii.

Does SGVWC anticipate that the new Ignition software will integrate seamlessly
with SGVWC’s choice of new hardware for PL.Cs and OITs? Ifthe answer is “yes,”
please explain in detail how and why. Ifthe answer is “no,” please explain in detail
how and why, as well as explain how SGVWC will address any issues of
compatibility between the Ignition software and new anticipated hardware
including PL.Cs and OITs.

Does SGVWC currently deploy Ignition software for Allen Bradley PL.Cs and OITs
in LAC division?

In SGVWC’s Response to Data Request No. MTN-009, SGVWC states that “The
full Ignition sofiware implementation in LAC will be completed 2025.” Please
provide in a tabulated Excel spreadsheet a complete list of all LAC sites that
currently utilize Ignition software, as well as a list of all LAC sites that do not
currently utilize Ignition software.

. Please provide a detailed explanation why Aveva’s Wonderware software is no

longer supported. Please also provide the latest release version of the Wonderware
software utilized by SGVWC. Please also provide the date when SGVWC last
updated the Wonderware software.

Please provide the names of the SGVWC position or positions whose job duties
include upkeeping and updating Aveva’s Wonderware software and SGVWC’s
SCADA software in general.

d. In Exhibit SG-7 (Zielke), Confidential Attachment N, the Memorandum written by S.J.
Zielke and dated June 7, 2024, discusses SGVWC’s current contract with Tesco.
Please answer the following questions.

il

Please provide a copy of SGVWC’s current contract with Tesco. Please also
identify and highlight the specific pages, passages. and lines in the contract
stipulating that only Tesco technicians can conduct work and repairs on Tesco
hardware and equipment.

Has SGVWC ever engaged in discussions with Tesco to address the apparent
operational deficiencies of SGVWC’s cutrent SCADA operations? If the answer
is “yes,” please explain in detail the outcomes of this discussion and provide
supporting documentation such as meeting minutes, email records, etc. If the
answer is “no,” please explain in detail why SGVWC chose not to explore
alternative solutions with Tesco regarding SCADA operations and issues faced by
the company in terms of maintenance, repair, service, upgrades, lack of operational
capabilities, etc.
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€.

In Exhibit SG-7 (Zielke), Confidential Attachment N, in the Memorandum written
by S.I. Zielke and dated June 7, 2024, on page 10 (pdf page 11), Zielke writes that
staffing SCADA technicians will result in service costs savings of $93.597 for
FWC and $146,320 for LAC, before implementing the LAC and FWC SCADA
Masterplans. The Memorandum also states that these costs savings were calculated
by assuming 50% in labor costs for the average annual 2016-2022 contracted costs
for Tesco related services, or 50% of $187,195 for FWC and 50% of $292.640 for
LAC. However, the Memorandum previously stated on page 5 (pdf page 6) that
“Since Tesco proprietary PL.Cs and OITs are used throughout all facilities, only
Tesco is able to provide maintenance and support.” Excel Workpaper
“GRCWorkpapers — 2025 (FORMAL APPLICATION),” worksheet tab “PR4.”
lines 333 and 481 also show anticipated hiring dates of 7/1/2025 for each of the
proposed SCADA technicians. Please answer the following.

i. Please explain in detail how SGVWC will realize the estimated labor cost
savings $93.597 for FWC and $146.320 for LAC by hiring the SCADA
technicians when SGVWC is still utilizing Tesco hardware at its various plant
sites and contractually restricted to only utilize Tesco technicians to work on
the existing SCADA systems.

1. Will SGVWC’s new SCADA technicians be able to conduct repairs,
maintenance, and support for SGVWC’s current Tesco hardware? If the answer
is “yes,” please explain in detail why.

iii. Please provide a detailed description of the specific job duties and
responsibilities the new SCADA technicians would conduct prior to the
installation of new SCADA hardware and equipment that would replace
Tesco’s proprietary hardware and equipment.

In Exhibit SG-7 (Ziclke). Confidential Attachment N, in the Memorandum written
by 8.J. Zielke and dated June 7. 2024, on page 10 (pdf page 11), Zielke writes that
implementing and maintaining LAC and FWC’s SCADA Masterplans would result
in an annual cost savings of $259.800 associated Tesco labor and service costs.
Please answer the following.

i. Please provide a step-by-step detailed explanation of how SGVWC calculated
this cost savings of $259,800. Please also provide the mathematical equation
that arrives at this $259,800 figure in MS Excel format.

ii. Please provide a detailed explanation of how the costs associated with the
$259.000 in estimated annual Tesco labor and service costs, is different and
separate from the estimated Tesco service labor costs previously calculated at
$93.597 for FWC and $146,320 for LAC on page 10 of the Memorandum (pdf
page 11). [END CONFIDENTIAL]
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RESPONSE NO. 1:
[BEGIN CONFIDENTIAL]

a,
i.

iii.

i

i.

SGVWC did not have a formal specification or requirement for a standardized PLC or
OIT. Since Tesco is the PLC provider, SGVWC deferred to its vendor for making this
determination on a project by project and site by site basis.

The proposed SCADA Masterplan aimed Lo remedy the Company’s lack of a formal
PLC/OIT specification by including tasks for SGVWC to develop its own standards
and specifications for PL.Cs and OITs for future installations and replacements.

ii. Yes, SGVWC issued a PLC RFI to vendors in June of 2023. Please see \TGE-013

ATTACHMENT a.ii.pdf\, PLC Hardware Technical Memorandum dated September
2023, prepared by West Yost that includes the list of PLC vendors who received an
RFI and a detailed evaluation conducted by West Yost of each vendors responses.

Yes, pursuant to the results and recommendation of the PLLC Hardware Technical
Memorandum (\TGE-13 ATTACHMENT a.ii.pdf\) dated September 2023, prepared
by West Yost, SGVWC selected the PLC vendor Rockwell.

iv. No, SGVWC has not issued an RFI to OIT vendors. At the direction of West Yost,

following the PLC vendor selection, SGVWC proceeded with drafting and developing
a PLC specification that is currently in drafi and under review.

SGVWC will proceed with the OIT RFI, using a similar process and procedure as the
PLC RFL to select an OIT vendor. As stated in the memorandum, the OIT selection
will need to be completed early in the SCADA Masterplan. SGVWC expects to proceed
with issuing the OIT RFI following the finalization of the PL.C specifications, in 2025.

No, SGVWC has not issued an RFI to OIT vendors. At the direction of West Yost,
following the PLC vendor selection, SGVWC proceeded with the drafting and
developing of a PLC specification that is currently in draft and under review.

SGVWC will proceed with the OIT RFI using a similar process and procedure as the
PLC RFI to select an OIT vendor. As stated in the Memorandum, the OIT selection

will need to be completed early in the SCADA Masterplan. SGVWC expects to proceed
with issuing the OIT RFI following the finalization of the PL.C specifications, in 2025.

Please see \TGE-013 ATTACHMENT b.i.xlsx\.

Please see \TGE-013 ATTACHMENT b.ii.xlsx\.
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I

iii.

Yes. The June 2023 PLC RFIL developed by West Yost and issued to vendors,
informing responding vendors that SGVWC utilizes the SCADA software Ignition (by
Inductive Automation), and that the PL.C must integrate seamlessly with this software.

. The installation and deployment of Ignition sofiware is in progress in the LAC division

and is fully deployed in the FWC division. The Ignition software will be utilized in
Tesco and/or Allen Bradley PLCs.

The installation and deployment of Ignition software is in progress in the LAC division.
This is expected to be completed in 2025. Once the installation of the Ignition client is
complete LAC sites will be cutover to Ignition as part of this project. Currently, there
are no sites in LAC operating with the Ignition software.

iv. Tesco has confirmed that Aveva Wonderware software is at the Lifecycle status of

Mature Support. Tesco states Mature Support for software, “signifies the final phase
before a product is retired. During this phase, technical support is still available, but
new features, patches, and hotfixes are no longer provided.” Updates are no longer
available.

The latest version of Wonderware software utilized by SGVWC is Wonderware
Intouch 11.1.08 (2014 R2). Tesco confirmed that the last upgrade for this software was
completed in 2013,

Currently only the LAC division uses this Wonderware software. The installation and
deployment of Ignition software is in progress in the LAC division.

The vendor Tesco currently provides these services.

SGVWC contracts with Tesco on an as needed basis, for including but not limited to
troubleshooting, repairs. new installations, replacements, integration, updates, and
programming. These contracts vary in scope and cost based on the nature of what is
required for that specific project. There is no single contract between SGVWC and
Tesco.

The software required to program Tesco PLCs is not available to vendors outside of
Tesco. Therefore, Tesco staff are required to make PLC software-related changes,
repairs, troubleshooting, etc. on Tesco PLCs, making Tesco PLCs inherently

proprietary.
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il.

Yes. In 2021 United Flow Technologies acquired Tesco. Prior to the acquisition Tesco
provided adequate service to SGVWC.

Following the acquisition Tesco’s service began to deteriorate. As a result, SGVWC
requested Tesco to attend regularly scheduled project update and tracking meetings to
keep projects progressing and on schedule. These meetings were generally held over
the phone and email follow-ups occurred as needed. These meetings were not
formalized through minutes or agendas. These meetings included multiple staff from
both Tesco and SGVWC, depending on the scope of the project.

Since the acquisition in 2021, Tesco has changed their assigned SGVWC Project
Manager five times, due to staffing changes and the reorganization of their company.

In 2023 SGVWC increased the frequency of these meetings to biweekly to keep
projects on track, because the previous meeting frequency was not adequate.
Unfortunately, from August of 2023 through March of 2024 Tesco was unable to
dedicate a Project Manager to SGVWC and could not commit to these biweekly update
meetings.

However, Tesco was able to resume attending these meetings on a semi-regular basis
from March 2024 to current, when they assigned the most current Project Manager to
SGVWC in March of 2024.

Most recently, on April 15, 2025, during a biweekly meeting, Tesco notified SGVWC
that the current Tesco Project Manager Pierce Webster is leaving Tesco, and his last
day is April 25, 2025. Pierce’s supervisor Earl Hester informed SGVWC of this update
and notified SGVWC that Tesco currently does not have a replacement Project
Manager assigned to SGVWC projects.

Tesco continues to not always be able to attend these biweekly meetings. Projects,
responses, and services continue to be postponed for various reasons provided by Tesco
including but not limited to lack of resource availability, resource changes, and
shipping delays.

Pursuant to the West Yost SCADA Technical Memorandum Appendix F (SCADA
Technician Staffing Assessment) upon hire, the SCADA Technicians will be able to
perform all tasks listed except for Task 10, Task 18, and Task 31, until Tesco PLC
replacement has occurred. For sites that are not equipped with Tesco PLCs, and for
future new sites that will be equipped with Allen Bradley Rockwell PLCs, the SCADA
Technician will perform all tasks listed on the SCADA Technician Staffing
Assessment.

. Pursuant to the West Yost SCADA Technical Memorandum Appendix F (SCADA

Technician Staffing Assessment) upon hire, the SCADA Technicians will be able to
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ii.

i

i.

perform all tasks listed except for Task 10, Task 18, and Task 31, until Tesco PLC
replacement has occurred. For sites that are not equipped with Tesco PLCs, and for
future new sites that will be equipped with Allen Bradley Rockwell PLCs, the SCADA
Technician will perform all tasks listed on the SCADA Technician Staffing
Assessment.

Pursuant to the West Yost SCADA Technical Memorandum Appendix F (SCADA
Technician Staffing Assessment) upon hire, the SCADA Technicians will be able to
perform all tasks listed except for Task 10, Task 18, and Task 31, until Tesco PLC
replacement has occurred. For sites that are not equipped with Tesco PLCs, and for
future new sites that will be equipped with Allen Bradley Rockwell PLCs, the SCADA
Technician will perform all tasks listed on the SCADA Technician Staffing
Assessment.

Additionally, please see Appendix D SCADA Technician Job Description of the
SCADA Technical Memorandum for an overall detailed description of the specific job
duties and responsibilities of the new SCADA Technicians.

Step by step calculation:

e 52 weeks in one year.

* 40 hours per standard work week.

e 52 weeks/vear x 40 hours/week = 2,080 hours worked/one year.

e Tesco Standard Rate ($185.00/hour) from Memorandum Attachment F (Tesco
Professional Services Rate Sheet 2023).

e 2,080 hours/year x $185.00/hour = $384,800/year for SGVWC to contract with
Tesco to complete the tasks included in Appendix F (SCADA Technician
Staffing Assessment) in the SCADA Technical Memorandum.

s  $125.000/year (proposed salary for one SGVWC SCADA Technician pursuant
to SCADA Technician Job Description Appendix B of the SCADA Technical
Memorandum and Attachment F SCADA Technician Industry Position Comps
from the Memorandum,

e  $384.800/year Tesco SCADA Technician services - $125,000/year SGVWC
SCADA Technician salary for same services = $259.800.

Please See \TGE-013 ATTACHMENT F.i.xlIsx\ for the requested MS Excel
format calculation.

The estimated amount of $93,597 for FWC and the estimated amount of $146.320 for
LAC represent the estimated annual fiscal reduction in current / existing Tesco service
costs, that the hiring and staffing of the two SCADA Technicians will result in, for each
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division. This estimate does not consider future new plant SCADA additions or
increase in Tesco cost for any future required services not currently being completed
by Tesco. 'This estimate does not include the proposed SCADA Masterplan
implementation and maintenance tasks required by a SCADA Technician. This
estimation assumes the SCADA Masterplan is not in effect.

The amount of $259.000 is the estimated savings in cost from hiring and staffing a
SCADA Technician to complete the SCADA Technician tasks identified in Appendix
F SCADA Technician Staffing Assessment from the SCADA Technical Memorandum
for implementation and maintenance of the proposed SCADA Masterplan, versus
contracting with Tesco to complete the same tasks. This estimate does not take into
consideration Tesco’s current increased rates for after-hours and emergency service
rates, or any escalation for future rate increases for services.

[END CONFIDENTIAL]

RESPONDING WITNESSES: Swift/Zielke

Sincerely,

s/ Joel M Reiker

Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothv.Gee(@epuc.ca.gov

fencl.
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HANDLING INSTRUCTIONS

The informaticon, recerds, meetings, analysis, and reporting information described in this master plan are considered
confidential and exempt from applicable laws and rules requiring public access and disclosure. The following warning
applies to this document:

WARNING: For Official Use Only
Information contained in this document is exempt from the Freedom of Information Act requests under:

FEDERAL: America's Water Infrastructure Act of 2018 Section 2013(b)
Amendment to Safe Drinking Water Act Section 1433

STATE: California Government Code §6254{aa}-(ab)

This master plan contains highly sensitive information on the utility, its assets, and its operations. All of the
information in this document and its attachments should be stored and transmitted in a manner consistent
with the most confidential information currently managed by the utility. Examples include such information
as personnel records and detailed supervisory control and data acquisition network drawings. If the
organization has a formal organization wide information security policy, it is recommended that this
document receive the highest categorization of confidentiality available. In the absence of a formal
organization wide information security policy, recommended handling instructions are included below.

Under no circumstances is this document to be released in response to a public records request.

General Master Plan Handling Instructions:

1. Limit the number of staff who have access to the master plan document.
2. Do not share this document with any regulatory agency.
3. Notify any sharing instructions/policies with business partners (i.e. future consultants).

a. Non-Disclosure and Confidentiality agreements should be signed with 3™ party
business partners.

b. Master plans should only be shared with 3™ parties for the purposes of 5-year master plan
updates and subsequent planning.

Physical Master Plan Copy Handling Instructions:
1. Print the absolute minimum number of copies required. Ideally, this would be a single copy.
2. Store any copies in a locked cabinet within a locked office/room.

3. Check out/Check in Procedures should be strictly documented and enforced (Information
Security Policy developed).

4. At no times should a master plan be left in an unsecured location.

If disposal of a printed copy is required, shred and/or incinerate the entire master
plan document.

Electronic Master Plan Copy Handling Instructions:
1. Password protect the directory/file. Use current password best practices.
2. Store in a directory with limited staff access.

3. |If sharing is required, a secure file sharing application (e.g., SharePoint) should be used to
provide temporary access. As soon as the need for sharing is complete, the file should be
removed from the file sharing application. The file shall not be copied.
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SAN GABRIEL VALLEY

PLC Hardware RFI WATER COMPANY

1.0 BACKGROUND

San Gabriel Valley Water Company (SGVW(C) selected West Yost to develop a Programmable Logic Controller
(PLC) Hardware Request for Information (RFl) as a part of the Early Outs Implementation Plan to upgrade
the existing SGVWC SCADA system. The Early Outs Implementation Plan contains Early Out Projects which
SGVWC can execute prior to the SCADA Implementation Plan. Key drivers for the PLC Hardware RFI project
include closing cybersecurity-related gaps and improving SGVWC's cybersecurity posture, minimizing
dependence on integrators through proprietary equipment, and providing the required standards needed
to maintain the new SCADA system using primarily internal resources.

1.1 Purpose

The purpose of this Technical Memorandum includes an evaluation of the RFl responses and detailed
recommendations for PLC Hardware selections for both the Fontana Water Company (FWC) and
Los Angeles County (LAC) divisions within SGYWC,

1.2 RFI Development

West Yost and SGVWC each had a list of PLC hardware vendors that the RFI should be distributed to.
Admittedly, there was some overlap between West Yost's vendor list and SGVWC's vendor list. The two
respective lists were consolidated into a single list which represented the intended recipients of the PLC
Hardware RFI.

West Yost developed the PLC Hardware RFI, which consisted of 22 questions developed in close coordination
with SGVWC. Following review of the RFl with SGVWC, SGVW(C formally issued the RFI to all identified PLC
hardware vendors. The questions were grouped into four main categories (resilience, maintainability, supply
chain, and reputation) and nine subcategories (solution features, cybersecurity, physical security, innovative
technology, service and support, training, programming structure, supply chain, and reputation in the water
sector). Questions were weighted at either 100 percent or 200 percent based on key drivers identified for
SGVWHC. Questions weighted at 100 percent, while important, were not determined to be a key driver for
SGVWC in this process. Questions weighted at 200 percent were identified to be key drivers, and therefore
made a more significant impact on the vendors’ final scores. The RFl questions, along with their weightings,
are listed in Table 1. PLC Hardware RFI Questions below.

WEST YOST 1 San Gabriel Valley Water Company
September 2023
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PLC Hardware RFI

SAN GABRIEL VALLEY

WATER COMPANY

Resilience

Table 1. PLC Hardware RFl Questions

Describe key features of your hardware solution(s), including: Environmental
Requirements, CPU Speeds, Types of Communication Modules and Protocols,

Kolution Features 1 100
Power Consumption, Programming Interface for configuration of PLC programs,
Different classes of hardware families applicable to the water industry.
2 100 How do you identify vulnerabilities? Do you have a proactive approach to rolling
Cybersecurity lout updates or changes?
3 200 What cybersecurity measures and controls are implemented in your hardware?
Fhysical Security 4 100 What physical security measures and controls are implemented in your hardware?|
. 21 100 Describe your high availability architecture.
nnovative Technology
22 100 Describe any emerging technologies your solution provides.
MV aintaina bility
) 100 Describe tools in your solution to assist in migration from another solution.
6 100 Describe product support for your hardware. Do you provide 24/7 on call
Bervice and Support support? Describe the costs associated with this support.
7 100 Provide a list of system integrators trained and/or certified in your product that
provide support in Southern California.
Training a 200 Describe available training and costs for end users/support staff.
=] 200 Describe the Programming Interface of your hardware solution. |5 it proprietary?
i i What programming format does your programming software use (i.e., ladder
Programming Structure logic, function block, structured text, etc.)?
11 200 Would a utility be able to purchase your programming software to bring routine
programming activities in-house?
BSupply Chain
12 100 Describe your supply chain in terms of security.
13 200 Describe your supply chain in terms of availability.
Supply Chain and 14 200 HO\.M quicl;lv can you supply replacement parts to a utility in the state of
vailability California?
For your controllers, 10 modules, and additional required accessories that are
15 100 most commonly used in the water sector, what is your current lead time for these
components?
Reputation
16 100 How many clients in the US water sactor does your company serve?
17 100 What percentage of water sector users utilize your hardware?
Reputation in the Water| 18 200 What differentiates your hardware from other vendor’s solutions?
pector Describe any industry safety, security, regulatory, and performance standards to
19 100 i n
which your product has been designed.
20 200 Do you have any client references within the Southern California region?

WEST YOST

2 San Gabriel Valley Water Company
September 2023
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PLC Hardware RFI WATER COMPANY

West Yost and SGVWC established a list of 17 vendors to distribute the RFI to; this was developed using
SGVWC's existing list of intended vendors in addition to reputable vendors identified by West Yost:

« ABB

e Bosch

* Delta Electronics

* Eaton

e Emerson Electric Co.
* Hitachi

¢ Honeywell

*  Maple Systems

e Mitsubishi Electric
*  Moxa

e Omron

* Rockwell/Allen-Bradley
e Schneider Electric

* Siemens

¢ Tesco

* Toshiba

¢ Yokogawa Electric

The vendors were given approximately 3 weeks to submit a response to the RFI.

1.3 Evaluation Process

Out of the 17 vendors that the RFI was distributed to, 5 submitted responses. Those responses included:
Maple Systems, Honeywell, Tesco, Schneider Electric (Modicon), and Rockwell Automation
(Allen Bradley). West Yost evaluated the vendors’ responses to each question on a scale from 0—5, A score
of 0 means the vendor response failed to meet the objective, a score of 3 means the vendor response meets
the objective to some degree, and a score of 5 represents an exceptional response.

West Yost used the weighted scores in the evaluation process, as these scores more closely aligned with
the key drivers and needs of SGVWC. The total max weighted score for the RFl was valued at 150. This
value was compared against Vendor responses to evaluate strength of responses.

WEST YOST 3 San Gabriel Valley Water Company
September 2023
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PLC Hardware RFI WATER COMPANY

2.0 PLC HARDWARE RFI RESULTS

The vendor responses and evaluation thereof are outlined in the sections below for each vendor that
responded to the RFI.

2.1 Maple Systems

Maple Systems provided a response regarding their PLC controllers. The response received a weighted
score of 24/150 and was generally sparse and did not meet the objectives, see Figure 1. Maple Systems
Score, The evaluation of Maple Systems’ strengths and weaknesses is outlined in the sections below.

Maple Systems

24

Figure 1. Maple Systems Score

2.1.1 Strengths

The lead times for replacement parts for Maple Systems PLCs are typically short. Replacement parts can
be received in 3-4 days for most parts. For out of stock and non-obsolete items, the lead times are typically
no longer than 10-12 weeks.

2.1.2 Weaknesses

The resilience of Maple Systems PLC controllers did not meet expectations or standards. Regarding
cybersecurity and resilience, Maple Systems does not employ a proactive approach to identifying and
patching vulnerabilities; there were also no cybersecurity controls or measures identified in their response.
The Maple Systems controller architecture also does not employ a high-availability architecture which aids
in resilience of critical processes to failures such as power outages and loss of communications. Additionally,
there was no identification of emerging technologies or differentiators employed in their controllers.

Regarding the maintainability of the controllers, Maple Systems does not provide many opportunities for
support or training. Maple Systems did not provide a list of system integrators and only offers end users
free technical support Monday-Friday 7:00 AM to 4:30 PM, which does not account for failures that often
occur outside of these hours. Maple Systems also does not provide training to end users and explains they
only offer free technical support to answer programming questions. This is because their software is
proprietary and will inhibit SGVWC from conducting routine programming maintenance in-house.

WEST YOST a San Gabriel Valley Water Company
September 2023
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PLC Hardware RFI WATER COMPANY

2.2 Honeywell

Honeywell provided a response regarding their Control Edge PLC. The response received a weighted score
of 61/150 and generally did not meet expectations, see Figure 2. Honeywell Score. The evaluation of
Honeywell’s strengths and weaknesses is outlined in the sections below.

Honeywell

61

Figure 2. Honeywell Score

2.2.1 Strengths

Honeywell’s programming software, Control Builder, can be licensed to allow end-users to conduct
routine programming activities in-house. Additionally, Honeywell provides Control Edge PLC Training
online within their Digital University.

The Control Edge PLC also provides sufficient connectivity through various protocols such as OPC UA,
MAQTT, HART-IP, PROFINET, Ethernet/IP, DNP3, and Modbus TCP/IP.

2.2.2 Weaknesses

The response fell short in several categories. Regarding Honeywell’s supply chain, the security and

availability of PLC components and modules is not clear and cannot be vetted.

For technical support, detailed options and costs were not provided. It does not appear that Honeywell
provides in-person support for their controllers and only two system integrators were listed.

The Honeywell Control Edge PLC also does not appear to employ a high availability architecture, which
limits a system’s resilience to failures.

2.3 Tesco

Tesco provided a response regarding their Tesco-branded PLCs. The response received a weighted score
of 73/150 and was generally evaluated to meet the objective to some degree, see Figure 3. Tesco Score.
The evaluation of Tesco’s strengths and weaknesses is outlined in the sections below.

WEST YOST 5 San Gabriel Valley Water Company
September 2023
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Figure 3. Tesco Score

2.3.1 Strengths

Tesco states that they have a rather large presence in the water sector as they support approximately
3,000 to 3,500 clients, or 8-10 percent of the water sector.

Regarding supply chain availability, Tesco currently maintains 10 years of PLC components such as L2000
and L3000 processors, I/O, and operator faceplates. For additional components not in stock, Tesco
maintains a 3-5 business day lead-time to provide those parts.

Tesco also provide end users with four levels of training: Operator/User, Maintenance, Troubleshooting,
and Programmer, Onsite Tesco training is tailored to customer needs and is available from $5,000 to
$10,000 per week for up to eight students, depending on training level desired. Tesco also provide
customers with several levels of support which are: Spare-In-The-Air Support Program, PLC Application
Program Backups on File at Factory (gratuitous service), 24/7 Support, and Optional Support Contracts.
Costs related to these support options were not included.

Upon request, Tesco will furnish a copy of the PLC programming software to end users for Tesco
manufactured PLC’s at no additional cost. PLC programming is also supported by a list of four local system
integrators, which were included in Tesco’s RFI response.

2.3.2 Weaknesses

Tesco’s PLCs did not meet the objective regarding cyber and physical resilience; Tesco does not design
their controllers to comply with any cybersecurity measures/controls or physical measures/controls,
although they offer a range of options to ensure the secure transmission of telemetry messaging. Tesco
did not answer questions regarding their controllers’ network architecture or the use of a high availability
architecture; additional cut sheets that were included did not offer more detail on the topic. Additionally,
there is no mention of emerging technologies or distinguishable features from others. Tesco also did not
answer the RFI question pertaining to industry safety, security, regulatory, and performance standards to
which their product has been designed.

WEST YOST 6 San Gabriel Valley Water Company
September 2023
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Regarding Tesco’s supply chain, there was no information included for the security of parts and
components other than the use of proprietary supply chain controls. This response did not clearly define
any of the controls that Tesco puts in place.

Additionally, Tesco PLC software can only be supported by a small pool of integrators whereas PLC
software for other larger vendors (i.e. Schneider Electric, Rockwell Automation, etc.) can be supported by
a more extensive list of integrators.

2.4 Schneider Electric (Modicon)

Schneider Electric provided a response regarding their Modicon ePACs (Ethernet Programmable
Automation Controllers). The response received a weighted score of 101/150 and generally met or
exceeded expectations, see Figure 4. Schneider Electric Score. The evaluation of Schneider Electric’s
strengths and weaknesses is outlined in the sections below.

Schneider Electric

101

Figure 4. Schneider Electric Score

2.4.1 Strengths

Schneider Electric is one of the leading PLC hardware vendors, as they support approximately 39 percent
of water/wastewater users. Southern California utility references include Irvine Ranch Water District,
California Department of Water Resources, and Sweetwater Authority.

The Modicon ePACs perform very well in terms of resilience. Schneider Electric employs a very thorough
vulnerability management policy, as well as a chain of reliability, to identify and address cybersecurity
vulnerabilities. The ePACs are also International Society of Automation (ISA)/International Electrotechnical
Commission (IEC) 62443-4-2 compliant and Achilles Level 2 certified. Modicon also implements the following
cybersecurity measures and controls in their hardware: Firmware Encryption & Integrity Check, Secured
Operations Mode, and Traceability. They also employ secured communications for Internet Protocol
Security (IPSec), OPC Unified Architecture (OPC UA), and Distributed Network Protocol 3 (DNP3).

WEST YOST 7 San Gabriel Valley Water Company
September 2023
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The Modicon ePACs use a resilient high availability architecture and employ a hot-standby system; these
controllers are designed for seamless failovers and avoid a single point of failure. This is achieved through
their redundant standard Central Processing Units (CPUs) and redundant communication modules for
Ethernet/IP (EIP), Modbus Transmission Control Protocol (TCP), OPC UA, DNP3, and Profibus. Several of
Modicon’s communication modules comply with IEC 61850 and IEC 60870-5-101/104. In addition,
Modicon controllers provide some other emerging technologies such as the implementation of the Hot-
Standby configuration, IPSec, secured communications, and IP forwarding over OPC UA.

Schneider Electric provides support for their controllers through two different avenues: Advanced Priority
Support is provided weekdays (M-F) from 8:00 AM to 5:00 PM, while Premier Support is provided 24/7
(holidays included) with a 30-minute service guarantee. Schneider Electric provides multiple levels of
training such as three-day Control Expert Level 1 remote training at 51,815 per person and a three-day
Control Expert Level 2 on-site training at $12,600 for a maximum of 10 people. Additionally, a list of 10
system integrators who are trained and/or certified in the product was provided.

Schneider Electric controllers utilize the EcoStruxure Control Expert programming software. End users are
also able to license this software to conduct routine programming activities in-house, rather than relying
on a 3" party.

Schneider Electric maintains rather quick lead times, less than 60 business days for parts, and has
standardized processes to expedite materials for all customers.

2.4.2 Weaknesses

While the availability of Schneider Electric’s supply chain is impressive, there was an absence of
information provided regarding security. Primary and critical components are manufactured at Schneider-
owned facilities and 3" party products are subject to a QA/QC process, but there is minimal information
regarding these processes and any control or measures put into place. Additionally, Modicon controllers
do not have physical security controls and instead rely on other devices and control panel security to
protect the PLC,

2.5 Rockwell Automation (Allen Bradley)

Rockwell Automation provided a response regarding their Logix Controllers, The response received a
weighted score of 109/150 and generally met or exceeded expectations, see Figure 5. Rockwell
Automation Score. The evaluation of Rockwell Automation’s strengths and weaknesses is outlined in the
sections below.

WEST YOST 8 San Gabriel Valley Water Company
September 2023
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Rockwell

109

Figure 5. Rockwell Automation Score

2.5.1 Strengths

Rockwell Automation is the largest PLC hardware vendor, as they claim to support approximately 60
percent of water/wastewater users in using their hardware. Southern California utility references include
Inland Empire Utilities Agency, Indian Wells Valley Water District, and Eastern Municipal Water District.

The Logix Controllers also perform very well in regards to resilience. The Logix Controllers comply with
various cybersecurity and physical security controls/measures. The Logix Controllers are compliant with
ISA/IEC 62443-4-2, ICS-CERT (Industrial Control Systems Cyber Emergency Response Team) and Customer
Proprietary Network Information (CPNI). Allen-Bradley communication modules also support Open
DeviceNet Vendor’s Association (ODVA) Common Industrial Protocol (CIP) Security. The Logix Controllers
implement physical security controls and are IEC-62443 compliant, which exceeds National Institute of
Standards and Technology (NIST) 800-82-R2. Rockwell Automation follows a thorough Vulnerability Policy
which describes how the organization receives, tracks, investigates, assesses, and discloses
security vulnerabilities.

They also employ a high availability architecture built throughout the entire Industrial Automation Control
System (IACS). In reference to the Purdue Model (ISA-99), Allen-Bradley supports controller redundancy
at Level 1 (Basic Control) and I/O redundancy at Level O (The Process). See Figure 6. Purdue Model below.

WEST YOST 9 San Gabriel Valley Water Company
September 2023
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Figure 6. Purdue Model

Rockwell Automation also provides several avenues for end users to receive training and support. The
training options include instructor led courses starting at $1650, private delivery courses starting at
515,000, and learning+ courses starting at $1200 or $775 with an annual contract. Technical support is
offered with four different options: self-assist, product, system, and application levels; 24/7 on-call
support is provided at the product, system, and application levels. The response also included four
Southern California system integrators who are available to provide additional support.

Allen-Bradley controllers utilize the Studio5000 Logix Designer Software. This programming software can
be licensed by end-users and utilized to conduct programming activities in-house.

In terms of supply chain, Rockwell Automation has robust internal controls put in place to manage supply
chain risk such as product and solution security, anti-counterfeiting controls, resiliency, and cyber risk to
operational technology (OT).

2.5.2 Weaknesses

Although Rockwell Automation has impressive controls put in place to minimize supply chain risk, lead
times for PLC controllers range from 43-159 days and lead times for I/O modules range from 17-216 days.
These high lead times may be an issue when a project needs to meet certain time constraints.

WEST YOST 10 San Gabriel Valley Water Company
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3.0 RECOMMENDATION

The following section addresses the recommendation related to PLC controller hardware based on options
evaluated with SGVWC,

SGVWOC staff held an internal meeting to review the results following West Yost’s RFl evaluation process.
During this meeting, SGVWC Staff reviewed the materials and scoring sheets provided by West Yost.

The decision of which hardware solution to implement is a strategic decision that will have a company-
wide impact. SGVWC had determined that their key drivers are supply chain availability, service and
support, cybersecurity, and reputation in the water sector. Rockwell Automation (Allen-Bradley)
controllers are well supported through means of training opportunities, system integrators, and Rockwell
technical support. The Allen-Bradley Logix controllers also have robust cybersecurity features and comply
with standard cybersecurity controls. Additionally, Rockwell Automation has the largest footprint in the
water and wastewater sector and make up the majority of hardware used by utilities. For the reasons
above, and due to Rockwell receiving the highest score, SGVWC Staff have unanimously decided to
proceed with the Allen-Bradley (by Rockwell Automation) hardware solution. See Figure 7. Score Summary
by Category to comparatively view each vendor response’s score.

Rockwell Schneider Electric Tesco

20 20
az 32

109 101 73

Honeywell Maple Systems

7

3

2

18 61 12 24

@ Maintainability ® Reputation @ Resilience ® Supply Chain

Figure 7. Score Summary by Category
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4.0 NEXT STEPS

With the decision to move forward with Allen-Bradley (by Rockwell Automation) PLCs, it is important that
PLC hardware is implemented consistently across all sites within FWC and LAC. This will greatly help
SGVWC with key considerations such as maintenance and storage of spare parts.

To this end, West Yost recommends the following next steps to be executed in the order shown below:

1.

Develop PLC hardware specification. This specification should identify PLC hardware
functional requirements for small, medium, and large sites. This specification will align with
PLC product families (i.e., Allen Bradley CompactLogix, ControlLogix, etc.), while not
including specific part numbers since part numbers are constantly changing and becoming
obsolete. This specification will provide sufficient guidance to SGVWC and their vendors and
consultants to implement PLC hardware consistently across various site types and projects.

Develop System Integrator (SI) Request for Qualifications (RFQ). West Yost recommends
that SGVWC develop an RFQ for SCADA integration support. The RFQ is aimed at
prequalifying integrators and consultants who can provide SCADA integration services. This
will, in turn, diversify SGVWC's pool of SCADA resources to augment internal SCADA support
staff and to provide support during emergency situations.

Hire SCADA Technician for each division (FWC and LAC). With a strategic decision being
made with regards to PLC hardware, a key next step will be to hire a SCADA technician for
each division. When executed in conjunction with Next Step 2 outlined above, SGVWC will
have a good support model for maintaining PLC hardware long-term. This approach
generally includes leveraging prequalified firms for SCADA integration on Capital projects,
while leveraging an in-house SCADA technician for routine changes and updates as well as
for PLC support on smaller Operations & Maintenance (O&M) projects.

WEST YOST 12 San Gabriel Valley Water Company
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San Gabrfel Valley Water Company’s PLE - Los Angeles County Divislon

site Cumrent Model Serial No. °‘"‘f‘=""" Redson P | Propusedew moder [ Proposeq install | et
Plant No. 1 3000 TEA1E 2020 See Note No1 | Allen Bradiey Compactiog 008 !ﬁ_ See Note No 4
Plant Na. 1 L1000 18416 2008 SeeMate Mol | Allen Bradley Compactlogit 2028 520000 | SeeMoteMo.d
Plant No. 2 L3000 18417 2020 SeeMoteNo.1 | Allen Bradley Compactlogix 2007 520,000 | SesMotsMo.d
Plant Na. 2 L1000 18417 2008 See MateNo.l | Allen Bradley Compactlogix 2028 520000 | SeeMoteMo.d
PantNo. & uas 8061 2008 SeeMote Mol | Allen Bradley Compactiogx 2024 $20,000 | SeeNoteMNo.d
Plant No. L1000 14448 2008 SeeNateNo.l | Allen Bradiey Compactlogn s 520,000 | SeeNoteNod
Plant No. 7 L1000 14783 2008 SeeNoteNo.l | Allen Bradley Compactiogx 2024 $20,000 | SeeMoteNo.d
Plant No. 7 L1000 14538 2008 SeeMcteMNo.1 | Allen Bradley Compactiogix 024 520,000 | SemNoteNo.d
FPlant No. & L3000 17908 2020 See Note No. 1 Allen Bradley Compactlogix frier ] 520,000 See Note No.4
Plant No. 3 Compactingx3 MB Motion Controller | 55956745 Unknawn SeoNoteNo.l | Allen Bradley Compactiogx 2026 $20,000 | SeeMota No.&
Plant No. 11 13000 18415 2020 SeeMeteNo.1l | Allen Bradiey Compactiog 027 $20,000 | SenNotaMNo.d
Flant No. 11 13000 18413 2020 SeeMeteNo.l | Allen Bradley Compactlagix 2027 520,000 | SaeMoteNo.d
Plant No. 12 uas BO72 008 SeoMataNo.1l | Allen Bradley Compactiogix 2004 520,000 | SeaMNataMNo.d
Plant No. 12 L1000 14427 2008 SewMte Mol | Allen Bradiey Compactioght 004 $20,000 | SeaMotaNo.d
Flant No. 13 Las 8063 2008 SeeMoteNol | Allen Bradley Compactiog 024 #20,000 See Note No4
Flant No. 13 L1000 Unkngwn 2008 SeeNotaNo.1 | Allen Bradley Compactiogn 204 520,000 | SeaMNotaNo.4
Flant No. 14 uas 065 2008 SeeMNateNo.l | Allen Bradley Compactiogh 2024 $20000 | SeeMoteMo.d
Plant No. 14 L1000 14425 2008 SeeNoteMo.1 | Allen Bradiey Compactiogix o024 520,000 | SechoteMNod
Plant B1 uas B0 2008 See Mote No.1 | Allen Bradley Compactlogix 5 520,000 | SeeNoteNo.d
Plant 81 L1000 14508 2008 SeeNateNo.l | Allen Bradley Compactioghi 2025 520000 | SeeMoteNo.d
Plant B4 uas 8076 2008 See MoteMo.1 | Allen Bradiey Compactiogix 2025 520,000 | SeeNoteNo.4
Plant B4 L1060 1404 2008 SseMetaNo.1 | Allen Bradley Compactiogx 2005 £20000 | SesNoteNod
Plant B85 uas 8032 2008 See MoteMo.1 | Allen Bradley Compactiogh 2027 520,000 | SeeMetaMo.4
Plant 85 L1000 14403 2008 See MoteNo.1 | Allen Bradley Compactiogt 2007 520,000 | SesMotaMNo.d
Plant BS Allen Bradley Panelview Plus 7 7LIPPR 2008 SeeMate Mol | Allen Bradley Compactiog 207 $20,000 | SeeMateNo.d
Plant BS Powar Panal 1141P5501 2008 SeoMateMa.l | Allen Bradley Compactiogix 2027 $20000 | SeeMotaMo.d
Plant B5 Allen Bradley Panel iew Plus 2T1IP-AF2 2008 See Nate No.1 Allen Bradley Compactlogn 037 520,000 See Hote No.4
Plant B6 L2000 12523 2008 See MoteNo.l | Allen Bradley Compactlogix 2027 520000 | SeeMoteNo.d
Plant B& L2000 12653 2008 See Mote No.1 Allen Bradley Compactlogx 27 520,000 See Note No.4
Plant BS L2ooo 14782 2008 See Note No. 1 Allen Bradley Compactlogx T 520,000 See Note Mo.4
Plant BS Compactlogn2 MB Enst Controller 7@76113 2008 SeeNoteNo.1l | Allen Bradley Compactiogx 027 520000 | SesMotsNo.d
Plant B& CompactLogix 2 MB Enet Controller TETE182 2008 SeeMNgteNo.1 | Allen Bradley Compactiogix T 520,000 Sew Note No.4
Plant BS Allen Bradley Panelview Plus 7 T4985855 2008 Ses Nate No.1 Allen Bradley Compactlogx a7 520,000 See Note No.4
Plant 87 L1000 14603 2008 Sao Note No.1 Allen Bradley Compactiogix 2007 520,000 Ses Nota No.4
Plant B7 uas 8033 2008 Spe NoteNo.l | Allen Bradley Compactiogn H0S 520,000 Sen Note No.4
Plant B8 uas #0590 2008 SeeMote Mol | Allen Compactiogix 2025 $20,000 | SaeMNotsNo.4
Plant B9 L1000 14604 2008 SeaMotaNo.1l | Allen Bradley Compactiogix 2005 520,000 | SeaMNatsMo.d
Plant B11 uas 8060 2008 SeeMoteMo.1l | Allen Bradley Compactlogix 2005 £20,000 | SeeNoteMNod
Plant 811 L1000 14611 2008 SeeNgteNo.d | Allen Bradiey Compactiogk 2005 520,000 | SecMoteNo4
Plant 812 uas 877 2008 SaeMote Mol | Allan Bradley Compactiog 2026 520,000 | SeaNotaNo.d
Plant B12 L1000 14607 2008 SeeNateNo.l | Allen Bradley Compactiogn 2025 520000 | SeeMoteMo.d
Plant B14 uas B052 2008 See Mote No.1 Allen Bradley CompactLogix 2026 $20,000 See Note No. 4
Plant 814 L1000 14508 2008 SeeMate No.1 | Allen Bradley Compactiogix 2026 520000 | SeeMotaNod
Plant B15 uas 8071 2008 SoeNote Mo.1 | Allen Bradley Compactiogx 2026 520000 | SewMota No.d
Flant B1S L1000 14461 2008 SeeMoteMo.1 | Allen Bradiey Compactiogit 2006 520,000 | SesMoteNo.d
Plant 817 uqs BOS1 2008 Sae Note No.1 Allen Bradley Compactiogx 2007 $20,000 Spa Note No.4
Plant B17 L1000 14606 2008 See Mot Mo.1 | Allen Bradley Compactiogn 2027 5200000 | SeeMeotaMo.d
Plant B18 vas 2068 2008 SeeMoteNo.1 | Allen Bradley Compactioght 2026 520,000 | SeeNote No.4
Plant B18 Liboo Unknown 2003 See Note No.1 Allen Bradley Compactiogx e 520,000 See Note No.4
Plant B19 uas 8069 2008 SeeMota Mol | Allan Bradlay Compactiogx 2026 520,000 | SewMotaNo.4
Plant B13 L1000 14445 2008 See Nate No.1 Allen Bradley Compactlogh 2026 520,000 See Hote Mo. 4
Plant B20 uas 8070 2008 SeeMoteNo.d | Allen Bradley Compactlogix 2026 520,000 | SeeMote No.d
Plant B20 L1000 4612 008 See Note No.1 Allen Bradley Compactiogs 206 520,000 See Note No.4
Flant B24 L2600 13200 2008 SeeMate Mol | Allen Bradley Compactiogix 2026 $20,000 | SeeMateMo.4
Plant B25 L2000 12652 2008 SesMoteNo.1 | Allen Bradley Compactiogix 2028 520,000 | SesNoteNo.d
Plant B26 L2000 12653 2008 SeeMateNo.1 | Allen Bradley Compactiogix 2028 520000 | SeeMotaMo.d
Flant B27 L2000 17022 2010 SeeMateMo.l | Allen Bradley Compactiogix 2025 520,000 | SeeMNateNo.4
Plant 63 uas 8040 2008 Seg Notg No.1 | Allgn Bradley Compactiogx 004 520,000 Sen Nota No.4
Plant G3 L1000 14466 008 Spe Mote No.1 Allen Bradley Compactiogix e 520,000 See Note No.4
Plant G4 L3000 ma14 2020 SeeMata Mol | Allen Bradiey 2024 $20,000 | SeeMote Mo.4
Plant G4 L3000 18415 2020 Soo Mote No.1 | Allen Bradiey Compactiogix 2004 520,000 | SesMots Nod
Plant G5 uas 208 2008 See Mote No.1 Aller Bradley Compactlogn 2 520,000 See Note No. 4
Plant 65 L1000 14504 2008 See Nate Mol Allen Bradley Compactiogx 2025 $20,000 Sec Nate No4
Plant 66 uas 9064 2008 Soa Note No.1 Allgn Bradley Compactiogs a4 320,000 Sea Nota No.4
Plant 66 L1000 14465 2008 SeeNoteNo.l | Allen Bradley Compactiogn 2024 520000 | SeeMote No.d
Plant M1 uas 8034 2008 SoeMote Mol | Allen Bradiey Compactiogx 2025 520,000 | SecNoteMo.4
Plant M1 L1000 14408 2008 See Note No.1 Allen Bradley Compactiogix s 520,000 See Note No.4
Flant M2 12000 13201 2008 SoeNote No.1 | Allen Bradley Compactingx 2024 520000 | SeeMotaNo.d
Flant M2 L1000 Uniknown 2008 Spe Mote No.1 Allen BradieY Compactioght 2004 520,000 See Note No.4
Plant M3 L3000 18313 21 See Nate No.1 Allen Bradley Compactiogle s 520,000 See Note Mo.4
Flant M3 L3000E 18918 2021 SeeNots Mol | Allen Bradley Compactiogx 2025 520,000 | SeaMota No.d
Plant M4 uas 8036 2008 SeeMateMo.1 | Allen Bradley Compactiogh 2005 520,000 | SeeMoteNo.d
Plant M4 L1000 14500 2008 See Nate No.1 Allen Bradley Compactiogle s 520,000 See Note No. 4
Plant M5 uas 8037 2008 SeaMoteNo.1 | Allen Bradley Compactiogix 2025 $20000 | SeeMotaNo.d
Plant M5 L1000 14501 2008 SeeMoteNo.1l | Allen Bradiey Compactiogh 2005 520,000 | SeeMoteMNod
Plgnt M& L1000 15402 008 SeeMote Mol | Allen Brdley Compectiogh s $20,000 See Note No. 4
Plant M6 Lioo 15802 2008 Seu Nota No.1 Allan Bradlay Compactiogx 2005 $20,000 Sea Nota No. 4
Plant M7 L2000 14538 2021 See Mote No.1 Allen Bradley Compactioghx See Note Mo 520,000 See Hote Mo 4
Plgnt M7 Laao0 19175 w021 SeeMgteNo.1 | Allen Bradley Compectloge | SesNote No5 $20,000 See Note No, 4
Plant W1/We L3000 18414 2008
Flant W1/we L3000 18423 2008 SeeNateNo.l | Allen Bradiey Compactioght 024 $20000 | SeeMoteNo.4
Flant W& L3000 18035 008 See Note No.1 Allen BradieY Compactlogh acar 520,000 See Note MNo. 4
Flant W6 Compactiogs 3 MB Motion Controller | 69151827 2008 SeeMateNo.1 | Allen Bradley Compactiogix 2027 520,000 | SeeMotaNo.d
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Flant W7 L1000 Unknown 2008 See Note No.1 Allen Bradiey Compactioglx 20a7 520,000 Sen Note No.d
Plant W7 uas 066 2008 See Note No.1 Allen Bradley Compactlogix 7 520,000 Se= Note No.4
Cal Domestic uas 17785 2008 SasMote Mol | Allen Bradiay Compactiogs 207 $20000 | SesMotsNo.d

Nates:

No. 1) As outlined In the SCADA Technical -Agn ol FLC for limited system due to required proprietary PLC software, provides Tesco,

imprave cyber resilience with newer PLCs h the & hy 4, d cyber security f SEVWE SCADA, Techni plete ing, repairs, and mai

No. 2) Proposad install Date- Based off of SCADA TM Appendix] [LAC SCADA Program Impl Plan). Installation data will be adjusted accordingly p budgat appeoval.

Ma. 3) Estimated cost for PLC fler only. For ach l SCADA proj d detail refer to {Swift] Canfidential Attachment L SCADA Technical Memarandum.

Na. 4) Tha rugl # PLCs will allow for multiple Priority Cartrol profacts, ovtlind In JixG Cybar-ARA, th to d sacurityto be Imph 4

Mo, 5) Flant M7 waz under construction, prior to the SCADA Technieal Memarandurn and was equipped with Tesso PLCE.
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CONFIDENTIAL Attachment 2-1: Response to TGE-010

S AN GABRIEL VALLEY WATER COMPANY

April 1, 2025

Mehboob Aglam

Water Branch. Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. TGE-(10 (Facilities Maintenance Supervisor)

Dear Mr. Aslam:

In response to your data request dated March 25, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:
Please refer to SGVWC application file “EXHIBIT SG-7 (Ziclke).pdf,” Attachment Q at pdf pages
436 to 443. Attachment Q discusses SGVWC’s request for a new [lacilities Maintenance
Supervisor position in the Los Angeles County (LAC) division. Please answer the following
questions.
a. What are the adverse impacts to SGVWC if the new Facilities Maintenance
Supervisor position in LAC division is not approved for this General Rate Case
(GRC)? Please explain in detail.

b. How will any changes and improvements that result from the implementation of
this new Facilities Maintenance Supervisor position be measured? Please explain
in detail. Please also provide any documentation that supports these measured
changes and improvements.

¢. Did SGVWC request a new Facilities Maintenance Supervisor position in LAC
division in the last GRC, or in any other prior GRCs? 1f the answer is “yes,” please
provide the relevant CPUC Application and Decision numbers for which SGVWC
requested this new position. If the answer is “no.” please explain in detail why
SGVWC did not request a new Facilities Maintenance Supervisor position in LAC
division in the last GRC or in any other prior GRCs.

11142 GARVEY AVENUE « P.O. BOX 6010 « EL MONTE, CALIFORNIA 91734-2010 + (626) 448-6183 * Fax (626) 448-5530
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RESPONSE NO. 1:

a. Not approving the Facilities Maintenance Supervisor position in the LAC division would
continue to require the current Facilities Maintenance Superintendent to attempt to
complete the required essential supervisory functions of both the Supervisor and
Superintendent. This is, and would remain, the only Superintendent position burdened with
completing both the Superintendent and Supervisor roles, as all other operations
departments in the Company, including the FWC division’s TFacilities Maintenance
department, have both a Superintendent and Supervisor.

Not approving the position increases the risk of the Company violating safety, regulatory,
compliance, code enforcement, or administrative standards resulting in possible injury,
fines, and lack of maintenance to critical water supply facilities. These concerns are
detailed in “EXHIBIT 8G-7 (Zielke).pdf,” Attachment Q, at pdf page 438.

The LAC Facilities Maintenance department will continue to lack sufficient coverage and
supervision for vacations and sick times, or in a worst-case scenario, an extended absence
of the current Superintendent. The department Superintendent will continue to be required
to fulfill both the Superintendent and Supervisor roles without being able to fully conduct
the necessary oversight of either, which inecreases the risk of not complying with
regulations and safety standards.

The purpose of statfing both a Superintendent and Supervisor i1s to allow the
Superintendent to focus on administrative work such as contract management, reporting
preparation and submittals, budgeting, and department personnel including hiring and
disciplinary actions, while the Supervisor’s primary focus is managing staff in the
completion of daily work assignments, safety compliance, meeting with City, County and
other regulatory inspectors, and performing job walks with contractors to obtain proposals
for work that cannot be completed by staff. The distribution of the supervisory
requirements for each of these positions cannot be met by only a Superintendent.

The LAC Facilities Maintenance Superintendent would further be required to continue
conducting all of the administrative requirements of the department, as well as field
oversight, resulting in a clear supervision deficiency that can potentially result in safety
violations, code violations, and possible hazards. The Facilities Maintenance department
plays a critical role in maintaining the Company’s existing and newly acquired and
constructed system plants, structures, and parcels to extend the useful life of these facilities.
Lack of adequate supervision and managerial oversight may result in the need to increase
contracted/outside services, in order to keep pace with current and future department
obligations.

This operations department supervision structure, consisting of one Superintendent and one
Supervisor, ensures the department and Company maintain compliance with regulations
and ordinances, meets productivity goals, including the proper maintenance of assets. This
supervision structure has been proven successful in all other Company operations
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departments. Moreover, the CPUC has historically supported this supervision structure in
previous similar staffing requests.

b. The request for the LAC Facilities Maintenance Supervisor is predicated on meeting the
current and tuture supervisory needs andrequirements of'the department, and to ensure all
regulatory compliance, safety measures and best management practices are being met.

SGVWC maintains focus on overall job performance and outcomes. Mecting overall
department needs, goals, and continuing to ensure all regulatory compliance, safety
measures and best management practices are being met, are the metrics that prove the
success of the position. The Supervisor's annual Employee Performance Appraisals are
where this will be documented.

¢. No.

The Company utilized the available staffto assure compliance in all areas. However, as a
result of the growth detailed in “"EXHIBIT 8G-7 (Zielke).pdf,” Attachment , along with
the acquisitions of the South Montebello and Rurban Homes Mutual Water Company
systems, added ongoing maintenance ol these assets is required by the LAC Facilities
Maintenance department. As such, the Superintendent alone for LAC’s Facilities
Maintenance department cannot confidently continue to fully meet all supervisory
requirements lo ensure compliance, goals, objectives, and safety for the department are
fully met.

RESPONDING WITNESSES: Zielke

REQUEST NO. 2:

In “EXHIBIT SG-7 (Zielke).pdf.” Attachment (), on pdf page 436, SGVW C writes, ““Additionally,
the Company only recently appointed the first Superintendent of the Department in July of 2024.”
Also, in SGVWC application Excel Workpaper “GRCWorkpapers 2025 (FORMAL

APPLICATION),” worksheet tab & ~ line v= an approved Facilities Maintenance
Superintendent position filled by in LAC division. Please answer the

following questions.

a. Please provide the exact starting date wher egan working as
the Facilities Maintenance Superintendent position for LAC division.

b. Please provide the relevant CPUC Application and Decision numbers for when the
Facilities Mamtenance Superintendent position was created and approved for the
LAC division.

¢. Why did SGVWC only recently appoint the “first Superintendent of the Department
in July of 20247? Please explainin detail.
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Mehboob Aslam -4- April 1. 2025
Response to TGE-010

d. Please explain in detail how SGVWC completed the wvarious duties and
administrative responsibilities of the Facilitizs Maintenance Superintendent as
described in “EXHIBIT SG-7 (Ziclke).pdf,” Attachment Q, on pdf page 438, prior
to the appoint of the first Superiniendent of the Facilities Maintenance Department
in July 20247

e. In“EXHIBIT SG-7 (Zielke).pdf.” Attachment (), at pdf pages 437 to 438, SGVWC
also writes, “Currently the Facilities Maintenance Superintendent is required to
conduct both all of the administrative requirements of the Department and the field
inspections and oversight.” SGVWC also lists and describes on pdf page 438 the
jobresponsibilities of the Facilities Maintenance Supervisor. SGVWC writes, “The
Supervisor, oversees a majority of field related responsibilities.”

i. Prior to the appointment of LAC division’s Facilities Maintenance
Superintendent in July 2024, how did SGVWC complete field
inspections, oversight, and the other job responsibilities of the Facilities
Maintenance Supervisor as  described in “EXHIBIT SG-7
(Zielke).pdf.” Attachment (), at pdf page 4387

f. Does the LAC division Facilitics Maintenance Superintendent conduct any work,
job duties, and responsibilities inthe Fontana division? Please explain in detail.

g. If the answerto Question 2f is “yes,” please provide for the Facilities Maintenance
Superintendent position in a tabulated Excel spreadsheet the number of hours
worked by month at ¢ach Fontana division and LAC division for ¢ach year from
2020 through 2024. Please provide two separate tabulated Excel spreadsheets or
worksheet tabs for the Fontana and LAC divisions.

RESPONSE NO. 2:

a. This employee was formally promoted from Facilities Maintenance Supervisor to Facilities
Maintenance Superintendent on June 15,2024,

b. The position of LAC Facilities Maintznance Superintendent was not requested in a
previous C jcati SGVWC promoted the existing TFacilities Maintenance
Supervisor) o the position of Facilities Maintenance Superintendent as a
result of his exceptional performance as Supervisor, and the need to have a designated
mdividual in place to assist with responding 1o the administrative responsibilities in the
department that are normally completed by the Superintendent of the department, as is the
Company’s practice in all other operations departments. :iromotion to
Superintendent did not result in any staff additions to the LAC Facilities Mamtenance
department.

¢. SGVWC appointed a Facilities Maintenance Superintendent in July of 2024 because:
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Response to TGE-010

e The Company’s increase in structures, plants, and owned parcels since 2004 has
outpaced the Department’s staffing additions, resulting in a lack of available staff
to provide oversight related to the mainienance and repair these assets. The
Facilities Maintenance Superintendent was needed to meet the Company’s goal of
continued compliance with all associated regulations such as city and county weed
abatement notices, and other code enforcement policies and regulations pertaining
to Company plants and parcels.

¢ The Company’s Facilities Maintenance department had not increased staffing since
2004 when a Facilities Maintenance Technician I was approved by the California
Public Utilities Commission (“CPUC™), decision A.04-09-0035 (D.05-07-044).

¢ The absence of adedicated Superintendent resulted in the Supervisor being required
to focus on the administrative duties of the department to keep pace with the
administrative workload. As with other departments it is the Superintendent who
oversees the administrative responsibilities as described in “EXHIBIT 8G-7
(Ziclke).pdf,” Attachment Q, on pdf page 438.

¢ To prepare for the LAC Facilities Maintenance department to have in place the
same supervisory structure as the FWC Facilities Maintenance department, which
has a CPUC approved Superinterdent and Supervisor.

¢ Torecognize :xceptional performance as Supervisor.

d. SGVWC attempted to complete the various duties and administrative responsibilities of
the Facilities Maintenance Superiniendent as described in “EXHIBIT 8G-7 (Zielke).pdf,”
Attachment Q, on pdf page 438, prior 1o the appoint of the first Superintendent of the
Faeilities Maintenance Department in July 2024, by mitially utilizing the LAC Operations
Manager with the assistance of the Facilities Maintenance Supervisor.

e. (i.) Prior to the appointment of LLAC division’s Facilities Maintenance Superintendent in
July 2024, the field inspections, oversight, and other job responsibilities of the Facilities
Maintenance Supervisor as described in “EXHIBIT SG-7 (Zielke).pdf,” Attachment Q, at
pdf page 438 were completed by the then Facilities Maintenance Supervisor.

However, the same Facilities Maintenance Supervisor was also required to simultaneously
assist in overseeing and completing the administrative responsibilities of the Facilities
Maintenance Superintendent as described in “EXHIBIT SG-7 (Zielke).pdf.” Attachment
Q. on pdf page 438.

Currently, the Facilities Maintenance Superintendent is required to conduct both the
administrative requirements of the department and the field inspections and oversight. This
is not consistent with other operations departments. In all other Company operations
departments. there is both a Superintendent and Supervisor position for the same reasons
and needs that a Superintendent and Supervisor are needed in the LAC Facilities
Maintenance department.
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Response to TGE-010

Approval of this request will resolve the deficiency existing in supervision within the
department and will match that of each of the other operation departments. The LAC
Facilities Maintenance department will then have sufficient coverage and supervision for
vacations and sick time. This will also provide for having a Superintendent to oversee the
administrative responsibilities as described in “EXHIBIT SG-7 (Zielke).pdf,” Attachment
Q, at pdf page 437 and 438, and a Supervisor to oversee duties as described in “EXHIBIT
SG-7 (Zielke).pdf,” Attachment (), at pdf page 438.

f. No
. Not applicable, see response to ()
RESPONDING WITNESSES: Ziclke

REQUEST NO. 3:

Please refer to SGVWC application Excel Workpaper “GRCWorkpapers — 2025 (FORMAL
APPLICATION),” worksheet tab “PR4,” lines 417 and 418. Line 417 shows an approved
Facilities Maintenance Superintendent position filled by “Rodriguez, Jaime

J.” in the Fontana division. Line 418 shows an approved Facilities Maintenance

Supervisor position filled by “Frye, Michael” in the Fontana Division. Please answer the following
questions.

a. Do the Fomtana division Facilities Maintenance Superintendent and Facilities
Maintenance Supervisor conduct any work, job duties. and responsibilities in the
LAC division? Please explain in detail.

b. If the answer to Question 3a is “yes,” please provide for the Facilities Maintenance
Superintendent position in a tabulated Excel spreadsheet the number of hours
worked by month at each Fontana division and LAC division for each year from
2020 through 2024. Please provide two separate tabulated Excel spreadsheets or
worksheet tabs for the Fontana and LAC divisions.

c. Ifthe answer to Question 3a is “yes,” please provide for the Facilities Maintenance
Supervisor position in a tabulated Excel spreadsheet the number of hours worked
by menth at:eash Fontzma divigion and LAC division for each year from 2020
?ﬁﬁfﬁmﬁ 2004, Pleasy gmw@d two separate tabulated Excel spreadsheets or
workshéeidss To#l e Tortanamnd LAC divisions.

d. Please provide the relevant CPUC Application and Decision numbers for when the
Facilities Maintenance Superintendent position was created and approved for the
Fontana division.

e. Please provide the relevant CPUC Application and Decision numbers for when the
Facilities Maintenance Supervisor position was created and approved for the
Fontana division.
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Response to TGE-010

RESPONSE NO. 3:
a. No

b. Not applicable, see response to 3.a.

¢. Not applicable, see response to 3.a.

d. Subsequent to Application 22-01-003 and Decision 24-03-003, Jaime Rodriquez, the Facilities
Maintenance Supervisor at that time, was promoted to the position of Facilities
Maintenance Superintendent.

e. Application 22-01-003 and Decision 24-03-005.

RESPONDING WITNESSES: Zielke

Please call me at (626) 448-6183 with any questions regarding this information.

Sincerely,

/s/ Joel M Reiker

Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothv. Gee(@cpuc.ca.gov)

fencl.
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Attachment 2-2: LLA Division Site Visit Photos

San Gabriel Valley Water Company

2025 General Rate Case Plant Tour
February 20, 2025
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Plant M12 — Existing Site Conditions

Existing Reservoir (before recoating) Existing Reservoir (after recoating)

Existing Booster Station (to be replaced) Existing Electric Panels
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Plant No. 7 — Existing Site Conditions

Existing access road

Existing hillside for the proposed reservoir.

Existing Plant No.7 reservoir
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Plant B14 — Existing Site Conditions

AL ' A !

The existing chain link fence is old and will be
removed when the site is graded for the
second reservoir.

2 e

Existing generator

Existing pump station The existing Reservoir B14 is old and in
need of numerous structural, safety and
health retrofits.
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Plant B15 — Existing Site Conditions

San Gabriel will stabilize the slope at the
public right-of-way.

o S

Existing Reservoir B15 West (B15W) Existing Reservoir B15 East (B15E)
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Plant B7 — Existing Site Conditions

.
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I

Existing Gate at entrance of Plant B7 keeps Existing well B7E located on the Northwest
unauthorized personnel from entering the facility. corner of Plant B7.

Existing Air Stripping Tower for Water Treatment Existing Concrete Block building with Chlorination
and removal of VOCs. Equipment.
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Plant B24 - Existing Site Conditions

Existing Gate at the entrance of Plant B24 Existing wells at Plant B24 require wellhead
keeps unauthorized personnel from treatment to remove VOCs.
entering the facility.

s

Well B24C was completed. Not in service Existing Hydro Station between Well B24B
due to potential of contaminated water. and Reservoir B24 (East).
DDW will not issue a permit until wellhead
treatment is available.

e = l Existing Booster Station Building with AC
Existing Reservoir B24 West (B24W) System.
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Plant No. 8 — Existing Site Conditions

Existing Booster Station Building Existing Booster Pumps

Existing Plant No.8 Reservoir West (8W)
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Plant No. 8 — Existing Site Conditions Continued

Well 88

Well 8F
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Plant No. 8 — Existing Site Conditions Continued

This crushed rock area will be the iocation
of the proposed PFAS treatment system.

Existing GAC Treatment System

~ -
/

i

%

Existing Air Stripper and Booster Pumps

Attachment 2-2, p. 10



Plant No. 1 — Existing Site Conditions

Existing Well 1B, 1D, and 1E buildings and Plant Existing Plant No. 1 Reservoir East (1E) and Well
No.1 Reservoir West (1W) 1B building

Existing booster station Existing electrical and chlorine room building
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Plant No. 11 — Existing Site Conditions

Existing Plant No. 11 Reservoir West (11W) Existing Plant No. 11 Reservoir East (11E)

Existing booster station and treatment system
building

Existing air stripper
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Plant No. 11 — Existing Site Conditions Continued

Well 11A Well 11B

Well 11C Well 11D
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CONFIDENTIAIL Attachment 2-3: Attachment D —
2024.2025 GRC Positions Evaluation

SAN GABRIEL VALLEY WATER COMPANY
WATER RESOURCES DEPARTMENT

September 5, 2024

VICE PRESIDENT WATER RESOURCES

—

DIRECTOR OF WATER RESOURCES

WATER RESOURCES MANAGER PROJECT MANAGER-WATER

RESOURCES
I

| | 1
WATER QUALITY

| CONSERVATION WATER RESOURCES CONSERVATION WATER QUALITY WATER RESOURCES|
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l—f— ==
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sotn iva * [
CROSS COMNECTION| WATER QUALITY WATER QUALITY [CROSE CONNECTION
SPECIALIST | SPECIALIST SPECIALIST SPECIALIST

“Works in Fontana Office

Page 7o 24
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PROPOSED CHANGES 2024/2025:

Fantana Divislion Gane ral Divsion Los Argeles Division

Diector of Woner FemLines

Futuare hesil: Comalan: ckal Water Resources, Wik 5 L

Exd Towt - Shaws Propasadipedemiial changes
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Water Resources - New Position Salary Study

1. Water Resources Manager/Analyst (Fontana)

CONFIDENTIAL: This document contains confidential information intended solely for the
use of the individual or entity to whom it is addressed. Any unauthorized review, use,
diselosure, or distribution is prohibited. If you are not the intended recipient, please
contact the sender and destroy all copies of the ariginal message.

Annual Salary

2. Water Resources Manager/Analyst (LAC)

New/Proposed Water Resources Analyst {LAC)

&
5 170,414 (Existing Position-Mew salary upon transfer)
5 75,858 Salary Savings

Annual Salary

b 337000 Resieed

3. Proj - Water |

4. base Coord| - Water

New/Proposed {Premate Patrick Sota]

(General)

5. Water Quality Specialist - (LAC)

New/Proposed (TBD)

5 90,693 (Proposed new salary upon transfer)
5 126,397 Salary Savings

5 217,381 (new salary upon transfer)

] (10,357) Salary Increase

S 135,692 [Proposed new salary upon transfer)
] (135,692) Salary Increase

571,677 Proposed Starting Rate Scale (Existing)

3 [TL677) Salary Increase

Proposed Total Salary Adjustment
to the Water Resources Dept.:

$ [15,470) Proposd Salary Increase
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October 5, 2021

WATER RESOURCES ANALYST

JOB DUTIES AND ESSENTIAL FUNCTIONS

Under the supervision of the Los Angeles County Water Resources Manager, assists both the Los Angeles County and

Fontana Water Company Water Resources Managers in monitoring developments at Main San Gabriel Watermaster, Central
Basin Watermaster, Water Replenishment District, Chino Basin Watermaster, Rialto Basin Groundwater Council and the San
Bernardino Basin Groundwater Council.

JOB DUTIES AND ESSENTIAL FUNCTIONS

Responsible for a variety of tasks and duties which may include, but would not be limited to, the following:

Assist with leases of supplemental water rights as directed.

Monitor regulations and water assessment fees for both divisions.

Monitor and verify monthly purchases of State Water Project supplies from Metropolitan Water District of Southern
California, Inland Empire Utilities Agency and San Bernardino Valley Municipal Water District.

Monitor and verify assessments from the Water Replenishment District.

Review correspondence and notices from regulatory agencies regarding water resources for both divisions.

Prepare reports, filings, spreadsheets, applications and other documentation as they relate to both division’s water resources.
Review and provide direction to legislation as it relates to water supply, water transfers and/or water storage.

Other tasks and duties as directed.

SKILLS, KNOWLEDGE AND PHYSICAL REQUIREMENTS

e o o o

Skills, knowledge and physical requirements include, but are not limited to:

Good understanding of federal and state drinking water regulations, Main Basin Judgement, Central Basin Judgement,
Chino Basin Judgement, Western Judgement, Rialto Decree and the 1924 Lytle Creek Judgement.

Ability to prepare written technical reports, ability to give oral presentations regarding water resources, water transfers,
and/or water storage.

Capable of working closely with industry professionals and public officials.

Knowledge of data analysis methods.

Neat and professional appearance.

Ability to write legible, type proficiently, and have good reading comprehension.

Good working knowledge of computer skills, including Photoshop, Microsoft Word, Microsoft Excel, Microsoft
PowerPoint, and advanced search engine techniques.

Must be dependable, punctual, and have good attendance.

Ability to work independently with limited supervision, and follow oral and written instructions.

Ability to interact with supervisors and co-workers in a cooperative and professional manner.

Familiarity with safety practices and procedures.

Ability to perform repetitive physical activities, including sit, stand, walk, bend, stoop, reach, grasp, push, pull, dig, climb,
crouch, squat, crawl, twist, and lift up to 50 lbs.

EDUCATION, TRAINING AND EXPERIENCE

The following are required:

High school diploma.
College courses or degree desirable.
Valid California driver’s license and acceptable driving record.

California Department of Drinking Water Grade 1 Water Distribution Operator and Grade 1 Water Treatment Operator
certificates.
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As 0f 2024/2025

WATER RESOURCES ANALYST

Not included in Job Description — Additional Support Needed for the Following (2024/2025):

Additions on JOB DUTTES AND ESSENTIAL FUNCTIONS:

NEW: Job Duties and Essential Functions that need attention: Manage all Prop.68 and Federal Funding grant
administration requirements through SWRCB, Water Quality Authority and the Water Replenishment District. Assist the
Conservation Department as necessary to meet all new reporting requirements as of 2024.

° Seek out, apply and secure all potential grant funding opportunities to offset Company capital and ongoing O&M
costs.

e  Prepare and submit all grant invoices and required forms. Includes review and collection of all charges with
coordination from the Accounting, Engineering and Operations Departments.

° NEW: Revise and update annual grant budgets, budget detail sheets and project close out costs with respective funding
agencies: SWRCB Prop 68, WQA Federal Funding Program Administration and WRD.

° NEW: Assist the Conservation Department to complete new monthly and annual reporting requirements: SAFER
Clearinghouse Reporting, SAFER Urban Drought & Conservation Monthly Report, Water Use Objective Reporting
and Water Loss Reporting/monthly data collection.

Additional requirements for EDUCATION, TRAINING AND EXPERIENCE:

NEW: Proficiency in grant writing, knowledge of California state and federal funding regulations, and experience in
managing grant applications and compliance processes
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August 2, 2021

WATER QUALITY SPECIALIST

JOB SUMMARY

Under the supervision of the Water Resources Manager and the Water Quality Superintendent, oversees

the water quality monitoring in either the Los Angeles County and/or Fontana Water Company division to
ensure compliance with all state and federal drinking water standards.

JOB DUTIES AND ESSENTIAL FUNCTIONS

Responsible for a variety of tasks and duties which may include, but would not be limited to the following:

Schedule and perform water quality sampling.

Report monitoring results to appropriate regulatory agencies.

Prepare and submit written technical reports on water quality, operation of treatment facilities, and other
related issues to the California Department of Public Health and other agencies.

Attend workshops, meetings, and seminars on water quality issues and related matters.

Assist in the preparation of the Annual Water Quality Report.

Assist in the preparation and updating of the company’s Public Health Goal Reports, Urban Water
Management Plans, Drought Contingency Plans, and similar reports and plans.

Monitor the company’s National Pollutant Discharge Elimination System compliance program.

Give oral presentations regarding water quality.

Other tasks and duties as directed.

SKILLS, KNOWLEDGE, AND PHYSICAL REQUIREMENTS

Skills, knowledge and physical requirements include, but are not limited to:

Thorough knowledge of federal and state drinking water regulations and familiarity with SDWA, CWA,
CEQA, NPDES, AQMD, and other environmental standards.

Ability to work effectively with Production Department personnel, regulatory agencies, and the public in a
cooperative and professional manner.

Good personal computer skills using Microsoft Word, Excel, and PowerPoint, and general knowledge of
and capability with the Internet.

Ability to communicate effectively orally and in writing, and to write legibly.

Have good reading skills and ability to quickly comprehend.

Must be dependable, punctual, and have good attendance.

Neat and presentable appearance.

Ability to perform repetitive physical activities using feet, legs, hands, and arms, and be able to use

keyboard, walk, sit, stand, climb stairs and heights up to 40 feet, reach, grasp, lift up to 20 lbs., push, pull,
crouch, squat, and crawl.

EDUCATION, TRAINING AND EXPERIENCE

The following are required:

High School diploma.

Valid California driver’s license and acceptable driving record.

Grade T2 Water Treatment Operator and Grade D1 Water Distribution Operator certificates.
College degree or equivalent work experience in the field of water quality desirable.
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As 0f 2024/2025

WATER QUALITY SPECIALIST

Not included in Job Description — Additional Support Needed for the Following (2024/2025):

Additions on JOB DUTIES AND ESSENTIAL FUNCTIONS:

NEW: Meet all applicable LCRR and LCRI existing and future requirements including but not limited to
maintaining service line inventory and sampling in schools. Ensure compliance with any new compliance
resulting from the Operable Units, permit amendments and requirements from the newly acquired Montebello
2 water system.

e  Maintain lead service line inventory in compliance with existing and future LCRR and LCRI
requirements. This includes but is not limited to inspection of a portion of the Company’s service lines
each year.

¢  Develop and maintain a monitoring program for lead testing in schools. Work includes communication,
evaluation, scheduling and sampling a portion of the schools in the Company s service area on an annual
basis.

Additional requirements for SKILLS, KNOWLEDGE, AND PHYSICAL REQUIREMENTS:

NEW: Ability to work outside of normal Company business hours to meet emergency and non-
emergency compliance requirements.
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2024/25 GRC — Water Resources Positions:

Project Manager — Water Resources (General Division)

e Awarded to David Van, Announced on June 19, 2024

e A primary representative and liaison was needed to manage the various operable units in LAC
Division and the Mid-Valley Sanitary Landfill groundwater cleanup in the FWC Division.
(Operable Units: BPOU, PYOU, SMOU and WNOU)

e Operable Units management responsibilities fell on multiple Operations staff previously. It was
not an efficient use of time across multiple positions which had multiple other responsibilities to
attend to.

e The position was needed to manage O&M Budgets and invoicing carefully to ensure full
Company reimbursement of all qualifying expenses.

e David Van already had comprehensive knowledge of our various agreements and settlement
decisions including renegotiation of expiring agreements, making him the ideal candidate.

e New challenges with PFAS resulted in increased workload approving, permitting, constructing
and monitoring new treatment systems or blend plans. David’s experience as the former Water
Quality Superintendent and Treatment Superintendent greatly aid in negotiations with the
Responsible Parties of the Operable Units in addressing PFAS.

e Additional grant funding received, increased workload for submittal packages and coordination
with funding agencies (WQA, DTSE, EPA, SWRCB, etc..). Supervision role needed for Analyst.

e WNOU construction and future operations, new agreements needed. BPOU Renegotiation kicks
off in 2025, anticipated to be a 2-year process.

* Announcement, approved recommendation memo, and Job Description available for support.

Water Quality Specialist (LAC Division)

1. Permit Amendment and Acquired Systems — Increased compliance requirements: SGVW(C's Los
Angeles County Division has had (1) Water Quality Specialist going back to our first Permit Amendment
received in 1999. Since then, San Gabriel has had 20 permit/amendments for its El Monte/Whittier
System (1910039) and incorporated two additional Water Systems, Montebello 1 and Montbello 2
(1910189 and 1910117 respectively), with another 8 permits/amendments combined. Each
permit/amendment and new water system has its own unique sampling and compliance requirements,
yet SGVWC has not added an additional Water Quality Specialist to adequately match the resulting
increase workload. SGVWC needs an additional Specialist to ensure we meet existing and future permit
requirements. See the list below:
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San Gabriel EI Monle/Whittier System 1910039

Permit Permit Amendment | Submitted Date | Effective Date Plant Description
1910035\04-15-997 005 pdf | 04.15-99.P-008 03/25/39 a-Division___|Water Supply Permit

1910035\1910039PA 001, 1910039PA-001 12/21/39 07/18/02 PlantNo. B |Packed Tawer Acration Air Stripper Water Treatment Facility
1910039\1910039PA 002, 1910039PA-002 06/17/03 06/08/05 Plantaé i Strippers, lon Exchange, and UV Light Water Treatment Facility
1910039\1910039PA-003 p 1910039PA-003 05/24/04 09/19/05, Plant G4 Uquld Phase Granular Activiaied Carbon Water Treatment Facilty
1910039\1910039PA-004 p 1910039PA 004 06/17/03 02/17/06 Plant 86 Oif-site Extraction Wells B25A, B25B, B264, B268
91003911910039PA-005 1910039PA.005 | 03/09j04 |  06/12/06 |  PlantNo. 2 |Well2F
1910039\1910039PA-006.pa 1910039PA-006 05/25/04 09/29/06 PlantNo.8___|Liquid Phase Granular Activiated C
1910039\1910039PA 007 pl 1910039PA-007 07/29/05 03/30/07 PlantB24___|Wells B24A and 8248, Booster Station and Steel Storate Tanks
1910039\1910039PA-008.po 1910039PA-008 05/02/07 04/21/08 ant 65 Liquid Phase Granular Activated Carbon , lon Exchange, and UV Light Water Treatment Faciity
v 1310039PA-009 07/29/08 06/30/09 Plant 85 City of y Well No. well for treatment plant
1910039\1910039PA-010.pd! 1310039PA-010 05/05/10 11/12/10 Plant 86 Steel Water Storage Tank B6 |
1910039\1910039PA-011.pdf | 1910039PA.011 | 05/05/10 |  07/o6/11 | Plant G3 Steel Water Storage Tank G3-
1910039\1910035PA-012.pdlf 1510039PA-012 10/18/13 05/29/14 PlantGE __[steel Waler Storage Tank G-
191002974013 06/13/13 08/25/14 Plant 86 Single Pass lon Exchange System
1910039\1910039PA-014.pof 1910039PA-014 03/01/17 11717 PIantGE __|New Steal Water Storage Tank G6-A
1910039\1910039PA-015.pdl 1910039PA-015 10/02/17 05/08/18 Plant 86 lon Exchange Nitrate Removal System
1910039)1910039PA-016.pd! 1910039PA-016 07/18/17 08/03/18 mmﬁ
191003911910039#4.017.pd! 1910039PA.017 10/31/19 12/31/19 PlantNo 1 |Steel Water Storage - Tank-1 West
I |oijisjmeuvaorr| |
1810039\1910039PA-018 pdf 1910039PA-018 | 03/28/200X PFAS) |  07/02/21 PlantW6 _ion Exchange for PFAS Treatment and Trojan UV/PHOX AOP Treatment for 1.4-Dioxane
1910039119100397A-019.pd1 1910039PA-019 08/23/21 10/14/21 FlantNo. 1 [Steel Water Storage - Tank-1 East (Replacement Tank]
191003911510039°4-020.pdt 1910039PA-020 08/23/21 1222722 PlantNo.2 |lon Exchange for PFAS Treatment

San Gabriel Montebello 1 System 1910189

Permit [_Permit b Datc | Effective Date Description
1910189\1910189 - Full Permit___ 04-07-05P-006 08/05/05__|Water supply Permit

1910189}1910189PA-001 1910189PA-001 10/23/08 01/18/07 | Utilize from Main 5G Basin a5 a water source lo customers
1910189PA-002 08/23/21 06/12/23 _|Steel Water Storage - Tank M3 East (Replacement Tank) and addition of M3 West {New Tank]
B d 1910189PA-002 08/23/21 10/12/23 Steel Water Storage - Tank M3 East (Replacement Tank); and addition of M3 West (New Tank)

San Gabriel Montebello 2 System No. 1910117

Permit Permit Amendment | Submitted Date | Effective Date Description
1910117\1910117-Permit._73-016.pdl Permit No, 73.016 9/11/1972 05/25/73__[Water Supply Permit
1910117\1910117PA-061 pal 1910117PA-001 4/15/2010 07/12/10_ [Replace tablet chiarination facility at Well 1 with 3 sodium hypochiorite facility
1910117\1910117PA-002 pdf 1910117PA-002 10/22/13 04/28/16 | Add a new conncetion with San Gabriel Valley Water Company
1910117\1910117 - Permit No. 04-22:23P-002,pdl [Permit No. 04-22-23P-002|  12/18/2022 03/21/23 | Water Supply Permit - Change of Ownership

2. Additional assistance is needed to complete Operable Unit or Contract Agreement permit
required samples: Increasing complexity and volume of samples required and dedicated attention is
needed for the following facilities

« Baldwin Park Operable Unit Plant B5 and B6

* Puente Valley Operable Unit Plant B11

* South El Monte Operable Unit Plant No. 8, Plant G4
e Whittier Narrows Operable Unit WNOU Plant

*  Amarillo Mutual Water Company

3. Assistance with Title 22 Monitoring: Although Main San Gabriel Watermaster producers pay an
assessment to have Title 22 samples collected by Stetson Engineers, increased support and time is
needed from our dedicated staff to confirm compliance with regulatory requirements. This includes
review of sample results, data and monitoring reports. Stetson assists with the T22 sampling, however
triennial general mineral and general physicals are not part of the assessments and SGVWC is required
to sample for them.

4. Bacteriological Site Sampling Plan (BSSP) Samples: SGVW(C’s single Water Quality Specialist does

not have sufficient time to collect the additional sampling requirements of our BSSP. Currently the
Production and Treatment Departments Water Treatment/Production Operators take away time from
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their required list of duties to assist with collection of all 48 sample sites (53 now including Montebello
2) throughout the system. SGVWC Water Resources department needs an additional Water Quality
Specialist to ensure thorough and timely sampling is completed. This proactive measure prevents any
miscommunication with staff outside of our department as they have their own unique day-to-day
duties to ensure treatment and production systems are working properly. The Water Quality
Department needs to take responsibility for collecting all its samples to avoid future Monitoring
Violations and allow for job responsibilities to fall back on their respective departments.

5. Disinfection By-Products: A new Water Quality Specialist will provide relief to ensure SGVWC is
addressing the required Disinfection By-Products monitoring requirements and analysis.

6. Lead and Copper Monitoring: An additional Water Quality Specialist is needed to ensure timely
communication, collection and repetitive visits to our customers during the process to meet current
requirements. Future requirements include lead testing in schools that is further described in testimony.

7. Lead Service Line Inventory: Company staff were fully burdened with their existing workload to
complete the inventory requirements and therefore provisional/temporary employees were hired to
complete the inventory work to meet 2024 requirements. Future ongoing compliance will be completed
with the proposed Water Quality Specialist.

8. Current and Future PFAS Treatment Facilities: Specialized expertise is required for monitoring
PFAS at these facilities. Aid from our Production and Treatment Department is not an option without
advanced training of all their employees. This growing responsibility falls on our current Water Quality
Specialist. Currently there are two 5,000 gpm PFAS treatment facilities (Plant W6 and No. 2 that require
monthly and weekly samples. The required time to prepare sampling kits, collect samples, deliver to
laboratory, file the chain of custody, and drive time is 3-4 hours each plant. Samples are then analyzed
by lab and samples analysis are sent to Water Quality staff between 4 — 6 weeks. Review and data
upload is 1 hour. In addition to the two facilities in operation, Plant No. 1, No. 11, No. 8, B5 and Whittier
Narrow Operable Unit will have this same monitoring requirement. An additional trained Water Quality
Specialist is needed to complete the growing number of samples required for PFAS at these treatment
facilities.

9. Centralized Sample Collection: The additional Water Quality Specialist is needed to streamline
current and future processes by having all samples collected by one department for efficiency, accuracy,
control and overall responsibility. Additionally, having all sample collections centralized in one
department is important to prevent any miscommunication that could lead to potential violations from
DDW. Keeping sampling responsibility within Water Quality helps with consistency, accountability, and
compliance with regulatory requirements. Currently other departments with their own duties and
responsibilities are heavily relied on to complete all the required sampling.

IT & Database Coordinator (General Division)

Attachment 2-3, p. 10



This role is very much needed for maintaining, managing and creating data/databases related to
various Water Resources sub-departments, including Water Quality, Production, Conservation, and
future Cll water budgets. The Database Coordinator will be key in ensuring accurate and timely
reporting to multiple agencies and regulatory compliance reporting.

Currently our Conservation Specialist constructed and manages the FWC Divisions Water Production
Reporting Database, the Water Quality Reporting Database and the Water Quality Monitoring Database
due to his skillset in computer programing and knowledge of Access. With new conservation regulations
coming, more time will be needed to focus on meeting the Company’s conservation targets and will take
away time from these critical databases that are used by multiple departments for critical reporting,
hilling and compliance. In addition, we would like to incorporate the same databases in our Los Angeles
County Division, which has not been achievable due to his schedule and current duties being fully
exhausted and the workload stretched as is.

The list below includes some of the duties needed by the IT & Database Coordinator:

1. Water Quality Data Management: Ensure accurate recording, tracking, and reporting for DDW
reports (CCR, eAR, Monthly Reports, Testimony, in-house reports). Key for creating a LAC
Division WQ_Database that is comparable to FWC'’s. In-house database and management to
avoid costly 3 party services and protects and secures our data locally.

2. Production Data Coordination: Manage production data for monthly and annual reports, and
create trends to compare with water quality to support operational efficiency and regulatory
compliance.

3. Conservation Program Tracking: Maintain records for conservation efforts and track progress
toward conservation goals related to new regulation for CA Making Water Way of Life. SAFER
and WUO Reporting. Water Loss Reporting.

4. Cll Water Budgets: Oversee the development and maintenance of water budgets for
Commercial, Industrial, and Institutional customers.

Critical Reporting Responsibilities include exporting/collecting data for the Water Resources Department
(Analyst and Managers) to complete the following reports:

e Watermaster Reports: Assist with data requests for reports as required by the Watermaster.

e Division of Drinking Water: Assist Water Quality with data request, reports and monitoring
databases to ensure compliance with reporting requirements to the Division of Drinking Water.

e Water Quality Authority: Assist with data and reporting for the Water Quality Authority.

s Chino Basin Watermaster: Assist with data requests to ensure timely and accurate submission of
reports to the Chino Basin Watermaster (Quarterly, monthly, annual).

e Rialto Basin Groundwater Council: Assist with data requests (water levels and production).
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« Urban Water Management Plan: Encompass data from WQ, sales, production demands, and
forecast.

e General NPDES: Ensure compliance with National Pollutant Discharge Elimination System
reporting.

e Water Loss Reports: Track and report on water loss.

e Annual eAR Reports: Compile data for the annual eAR.

s CPUC Reports: vary in type of data request.

e Operable Unit Reports: Assist with data requests for Operable Units reports (operational

reports).

e Financial Water Forecast: Assist with data requests for financial forecasts related to water usage
and costs.

= Weather Trends Analysis: Monitor and report on weather trends impacting water resources and
supply.

The Database Coordinator will play a crucial role in streamlining our data management processes,
preventing any miscommunication or errors, and ensuring that all regulatory requirements are met
efficiently and accurately. This position is important for maintaining our compliance with various
regulatory agencies and supporting our operational goals.

Water Resources Analyst (LAC Division)

1. Needed assistance to Meet Existing Grant Requirements: SGVWC's Los Angeles County
Division has been successful in receiving multiple grants. These grants require closely working with the
Company’s Operations, Accounting and Engineering Departments to secure funding for upcoming
projects, prepare quarterly invoices for operations, maintenance, and capital project reimbursements
(including labor and materials), revise and update proposed budgets as needed, ensure all
documentation complies with grant guidelines, track reimbursed and collected amounts for the State
Water Resource Control Board’s Proposition 68 grant, WQA's Federal Funding Program Administration
and the Water Replenishment District PFAS Remediation Project grants.

See summary of grants below:

Source of Grant Basis of Grant Amount of Grant Date of Award Purpase of Grant Terms of Grant Type of Expense Covered
State Water Board Proposition 84 s 1302612 September-2012 Plant 86 to B24 Pipeline Aug 2012 - Aug 2015 Capital
CA Energy Commission | Electric Program Investment Charge Program | § 500,000 |  February-2017 Plant B24 Hydro Mar 2017 - Dec 2019 Capital
State Water Board Proposition 1 § 1424959 |  January-2019 Plant B6 UV Flex Jan 2018 - May 2022 Capital
State Water Board/DTSC Proposition 1 5 7,103,433 |  February-2019 | Whittier Narrow Operable Unit|  Feb 2018-April 2024 Capital
State Water Board Proposition 68 H 4,414,000 June-2021 Plant W6 & 824 Oct 2020 - Feb 2023 o&M
State Water Board/WQA Proposition 68 5 2,437,000 |  December-2021 Plants No. 8, No. 11 & G4 July 2018 - Feb 2023 0&M

*Table does not include recent grant for No. 11.

The responsibility of increased workload from grants has been shared across multiple staff
members from Water Resources and Operations. However, majority of the workload has been on the

Attachment 2-3, p. 12




current Water Resources Analyst who has had to set aside other key duties. The new analyst position is
needed to ensure we maintain these valuable grants and meet all requirements.

2. Assistance to comply with Conservation Reporting Requirements: The new requirements as
part of “Making Conservation a California Way of Life” and the resulting monthly and annual reporting
requirements are very time consuming and overburdensome. The monthly drought reporting has gone
from a 2-3 page report to over 40 pages with the new reporting requirements, much of which is supplied
and reviewed by our Water Resources team. The proposed Analyst position is needed to aid our
Conservation Department to ensure we comply with the proposed timelines and monthly reporting
requirements. Conservation still meets their existing job duties and responsibilities of running their
programs.

3. There is a need for focused attention on Central and Main Basin representation, leases,
various submittals, assessments, unique water costs, etc... due to the loss of a LAC Division Water
Resource Manager. Consulting services will be used through May for LAC Division Water Resources
related duties not being covered by the former Manager. An additional analyst is a lower cost option
than proposing an additional manager and allows for San Gabriel to evaluate options for future
succession planning.

4. Future succession planning: Promotion of current Water Resources Analyst to Coordinator.
Will train under past Water Resources Manager and Director. Option to promote into the new LAC
divisional Water Resources Manager if needed in future.

FUTURE: Water Resources Compliance Coordinator

As a result of the increasing reporting requirements in Water Resources, Water Quality and
Conservation, there is a need to track deadlines and monitor new upcoming compliance targets being
proposed that could have an impact on the company if missed. New regulations are perpetual and a key
person to ensure we stay in compliance would be a proactive step versus missing a key deadline with
negative impacts on the Company. Not only is the Water Resources Department directly responsible for
ensuring the public’s health and well-being, but we also manage an extensive water supply portfolio
with varying costs and valuable water rights that impact customers’ rates. Protecting the public and its
rates are all part of the varying reporting requirements placed on our Company.

This is a position that will be proposed in the future.
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Estimated Annual Man-Hours for Regulatory Reporting

& Key Assumptions:
« Utility serves 300,000 customers over 60 sq miles with wells, pumps, surface water, and inter-connections.
s Datasourcesinclude SCADA, GIS, AMI/AMR, financial/billing systems, and manual field reports.
« Staffincludes engineers, analysts, compliance specialists, operations managers, and administrative support.
* Some data overlaps across reports but still requires validation and QA/QC.

Estimated Annual Man-Hours by Report

Estimated Man-

Report / Requirements Frequency Hours/Year Notes

1. eAR via SAFER Clearinghouse Annual 18 Data aggregation from operations,
finance, and management.

2. SAFER Urban Drought & Conservation Monthly 120-150 ~10-12 hours/month to verify

(Monthly) production and conservation data
across zones.

3. WOU Annually (Urban Water Use Annual 60-80 May increase with future

Objective Report) enforcement. Requires

outdoor/indoor usage analysis. Cll
budgets will increase time

4. Water Loss Audit (Validated) Annual 50-60 Includes AWWA software data entry
+third-party validator coordination.
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Bgyorj .’ Requirements -
5. Water Leak Detection Tracking
(upcoming for 2028)

6. CCR Water Quality Report

7. Monthly Production Report
8. CPUC Form 458 Report

9. CPUC Annual Report

10. SB 998 Water Shutoff Reporting (via

eAR)

Estimated Man-

Notes

Likely more once reporting is active
(e.g., assembling 3 years of field
activities).

Sampling data, lab coordination,
public notice preparation, legal
review.

~1-2 hours/month from
SCADA/billing + QA/QC of meters.
Focuses on financial and operational
data {investor-owned utilities only).
Includes financials, O&M, customer
counts, revenue breakdowns.
Relatively simple extraction from
customer service/billing.

Additional Reporting Requirements

Other Reports / Requirements

11. Urban Water Management Plarn (every 5-yearcycle

5 years, ongoing updates)

Frequency Hours/Year
Annual 50-70 (future
workload)
Annual 80-100
Monthly 12-24
Monthly 12
Annual 12-20
Annual 20-30
Estimated Man-
Frequency Hours/Year
~200-300
(spread over
years)
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chgr Rgports / Requirements

12. Annual Water Shortage Assessment

(SB 606)

13. Lead Service Line Inventory (due 2024)

14. Risk and Resilience Assessment +

Emergency Response Plans (AWIA)

15. Routine Water Quality Monitoring
Reports (to SWRCB/SDWIS/EDT)

16. Lead Monitoring in Schools

17. Prop 68 Grant Management

18. WRD Grants

19. WQA Federal Funding Program
Administration

Estimated Man-

Mudelinig future supply/demand
reliability.

Larger utilities with complex systems
may need extensive field/GIS

Depends on asset criticality and
threat/vulnerability analysis.

Regular lab uploads of regulatory
sample data + internal QA/QC.

jrgqgengy - Hours/Year Notes )
Annual 40-60
One-time + ~150-250 initial +
updates ~30/year
reviews.
5-year cycle ~150-200 (spread
over years)
Continuous ~150-200
Annual/Periodic ~ ~200 hours -

Varies depending

on requests
Monthly, ~1045 hours
Quarterly, Annual
Monthly, ~1440 hours
Quarterly, Annual

Monthly, ~460 hours

Quarterly, Annual
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Includes 6 hours per school for
coordination, sampling and
reporting.

Preparing invoices, coordination
hetween departments, budget
updates and submittals
Applications and submittals,
coordination between departments
and agencies, project close out
tasks, and related duties

Grant search, applications,
coordination between department
and agencies, review and prepare
updates.



Estimated Man-

Other Reports / Requirements Frequency Hours/Year Notes
20.Prop. 1 Grants Monthly, ~1045 hours Preparing invoices, coordination
Quarterly, Annual between departments, budget

updates and submittals

il

/A What Drives the High Workload?

¢ System complexity: A utility of this size has multiple production facilities, pressure zones, and data sources.

e Monthly + annual overlap: Data (e.g., production numbers) feeds multiple reports but requires monthly QA/QC.

« Dataintegration gaps: Manual reconciliation needed where SCADA, GIS, billing, and field data are not fully integrated.
e Review process: Many reports require management, legal, or consultant review prior to submission.

A\ Note: This estimate excludes time spent on regulatory audits, internal QA reviews, or responding to special
regulatory inquiries (e.g., CPUC data calls, SWRCB investigations, or Public Records Act requests).
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CONFIDENTIAL Attachment 2-4: Response to TGE-009

S AN GABRIEL VALLEY WATER COMPANY

March 28, 2025

Mehboob Aglam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(bv_email)

Re: Response to Data Request No. TGE-009 (Water Resources Project Manager)

Dear Mr. Aslam:

In response to your data request dated March 21, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:

Please refer to SGVWC application Excel Workpaper “GRCWorkpapers — 2025
(FORMAL APPLICATION).” worksheet tab “PR4.” Line 202 shows a “Walter
Resources Project Manager™ position filled by *Van, David V.” in the LAC division,

Please answer the following questions.
a. Please provide the date SGVWC created the new “Water Resources Project
Manager” position,

b. Please provide the starting date for when *Van, David V.” assumed the
position of the “Water Resources Project Manager.”

¢. Please provide in a tabulated Excel spreadsheet file all previous positions
“Van, David V.”" held at SGVWC, along with the hiring and end dates, the
division assignment, and department assignment of each position. Please
also provide the salaries, payroll taxes, 401k costs, insurance benefits, and
worker’s compensation for each year worked by “Van, David V.” at each
position. Please provide this data in the same tabulated Excel spreadsheet
format as found in SGVWC application Excel Workpaper
“GRCWorkpapers — 2025 (FORMAL

11142 GARVEY AVENUE = P.O. BOX 6010 = EL MONTLE, CALIFORNIA 91734-2010 « (626) 448-6183 « Fax (626) 448-3530
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Mehboob Aslam -2- March 28. 2025

Response to TGE-009

APPLICATION),” worksheet tab “PR4.” Please refer to the screenshots
of Excel Workpaper “GRCWorkpapers — 2025 (FORMAL
APPLICATION).” worksheet tab “PR4™ as shown below.
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RESPONSE NO. 1:

a. The Water Resources Project Manager position was created on June 12, 2024.

b. Jume 17, 2024.

c. Please see /TGE-009 ATTACHMENT 1 - Employee History.xlsx/.

RESPONDING WITNESSES: Zvirbulis. Fealy

REQUEST NO. 2:

Please refer to SGVWC application file “EXHIBIT SG-8 (Zvirbulis).pdf™ at pages 4 to 3,
which discusses the specific duties and responsibilities of the new Water Resources
Project Manager. Please answer the following questions.

a. At page 5 of "EXHIBIT SG-8 (Zvirbulis).pdf.” SGVWC mentions the

“recent retirement of the Company’s Water Resources Manager in the
LAC division.” Does this new Water Resources Project Manager replace
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Mehboob Aslam -3- March 28, 2025
Response to TGE-009

the previously retired Water Resources Manager position in the LAC
division? Please explain in detail why it does or does not replace the
Water Resources Manager position.

b. Please explain in detail the key differences in specific job duties and
responsibilities between the new Water Resources Project Manager
position and the Water Resources Manager position.

RESPONSE NQO. 2:

a. No. The job duties and essential function of the LAC Water Resources Manager, provided
in Response /TGE-007 ATTACHMENT E LAC Division Water Resources
Manager.pdf/. do not overlap the duties and essential functions of the new Water Resources
Project Manager.

b. Refer to Response No. 2a and /TGE-009 ATTACHMENT 2 — Water Resources Project
Manager.pdf/.

RESPONDING WITNESSES: Zvirbulis, Fealy

REQUEST NO. 3:

In SGVWC application file “EXHIBIT SG-8 (Zvirbulis).pdf,” at pages 4 to 5, in its

discussion of the job duties and responsibilities of the new Water Resources Project

Manager position, SGVWC writes:
This position serves as the primary representative and liaison for the
management and oversight of the Baldwin Park, South El Monte, Puente
Valley and the Whittier Narrows Operable Units (“Operable Units™) in the
LAC division, and the Mid-Valley Sanitary Landfill Clean-Up in the FWC
division. Additionally. this position provides high-level daily support in the
administration of grants and related funding, Operable Unit operation and
maintenance budgets, and invoicing for cost recovery.

This position also supports efforts related to ongoing mitigation of impacts
associated with emerging chemical contamination, such as per- and
polyfluoroalkyl substances (“PFAS™), including the design and
construction of treatment facilities in conjunction with San Gabriel’s
engineering department, consultants and coordination with numerous
agencies including; the State Water Resources Control Board Division of
Drinking Water (“DDW™), State Department of Toxic Substance Control
(“DTSC™), Environmental Protection Agency (“EPA™), San Gabriel Valley
Water Quality Authority (“WQA™) and the Main Basin Watermaster, in
addition to others.

Please answer the following.
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Mehboob Aslam -4- March 28, 2025
Response to TGE-009

a. Please explain in detail why SGVWC decided to create the new Water
Resources Project Manager position.

b. Prior to the creation of the new Water Resources Project Manager, what
position or positions served as the “representative and liaison for the
management and SGVWC oversight of the Baldwin Park, South El Monte,
Puente Valley and the Whittier Narrows Operable Units (“Operable
Units™) in the LAC division, and the Mid-Valley Sanitary Landfill Clean-
Up in the FWC division,” as described in the quote above from SGVWC
application file “EXHIBIT SG-8 (Zvirbulis).pdf,” at pages 4 to 5? Do
these position(s) still exist at SGVWC?

¢. Priorto the creation of the new Water Resources Project Manager, what
SGVWC position or positions provided “high-level daily support in the
administration of grants and related funding, Operable Unit operation and
maintenance budgets, and invoicing for cost recovery,” as described in the
quote above from SGVWC application file “EXHIBIT SG-8
(Zvirbulis).pdf,” at pages 4to 57 Do these position(s) still exist at
SGVWC?

d. Prior to the creation of the new Water Resources Project Manager, what
SGVWC position or positions supported “efforts related to ongoing
mitigation of impacts associated with emerging chemical contamination,
such as per- and polyfluoroalkyl substances (“PFAS™), including the
design and construction of treatment facilities in conjunction with San
Gabriel’s engineering department, consultants and coordination with
numerous agencies,” as described in the quote above from SGVWC
application file “EXHIBIT SG-8 (Zvirbulis).pdf.,” at pages 4 to 5?7 Do
these position(s) still exist at SGVWC?

e. Please explain in detail the benefits of the new Water Resources Project
Manager positions performing these specific job duties and responsibilities
as described above in Questions 3b, 3¢, and 3d, in comparison to the
previous position or positions that also performed these same job duties
and responsibilities.

f. Does the creation of the new Water Resources Project Manager position
result in any cost savings for the ratepayers? If yes, indicate where in

SGVWC’s workpapers did SGVWC incorporate these savings.

g. Has SGVWC conducted a work study that examined the benefits of
creating the new Water Resources Project Manager position? If the answer
is “yes,” please provide all supporting documentation that supports this
work study.
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Response to TGE-009

h. Please provide one year’s data from 2024 for all tasks, duties, and
responsibilities performed by the new Water Resources Project Manager.

1. What are the adverse impacts to SGVWC if the new Water Resources
Project Manager position is not approved for this General Rate Case?
Please explain in detail.

j- How will any changes and improvements that result from the
implementation of this new Water Resources Project Manager position be
measured? Please explain in detail. Please also provide any
documentation that supports these measured changes and improvements.

RESPONSE NQO. 3:

a.

o

In addition to information provided in Exhibit SG-8 (Zvirbulis), and in addition to normal
core responsibilities, multiple staff’ members were required to absorb the escalating
Operable Unit (OU) management and duties year over year. The Project Manager position
was established to consolidate the duties under one centralized position, establishing a
primary liaison to effectively and efficiently manage this important workload, allowing
other staff to thoroughly perform their key functions and duties required of their positions.

A primary representative or liaison did not exist. The responsibility for these functions was
inefficiently delegated across multiple positions including the LAC Operations Manager,
Water Treatment Superintendent, Water Treatment Supervisor, and the Water Quality
Superintendent with assistance and support from the Company’s executive staff.

A dedicated position for providing high level grant administration did not exist. Prior to
promoting David Van to this position, the responsibility was delegated to multiple
management and executive level staff members as described in Response 3b. above.

In the past this effort was shared between the LAC Operations Manager, Water Treatment
Superintendent, Water Quality Superintendent and staff from the Engineering Department
depending on varying workloads and availability.

In addition to Response No. 3a, SGVWC has realized numerous advantages and
efficiencies associated with the Water Resources Project Manager position. Efficiency has
improved as specific tasks receive undivided attention, leading to quicker decision-making
and a more streamlined process. As the sole representative and liaison, David Van has
accepted full accountability and responsibility for the outcomes and progress of his tasks.
Additionally, SGVWC has seen improvements in communication and coordination
challenges with affected outside entities. Additionally, focused oversight of the above-
described duties and responsibilities has resulted in improved overall quality and success
in managing our OU’s and grants.
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Response to TGE-009

No. However, improved efficiencies within the water resources department contribute to
overall cost savings, avoided delays and reduced duplication of effort as discussed in
Response No. 3¢ above.

SGVWC conducted an internal evaluation of workloads, department needs and cost
impacts of the proposed positions to support application file “EXHIBIT SG-8 (Zvirbulis).
Refer to response to data request /TGE-007 Attachment D — 2024.2025 GRC Positions
Evaluation.pdf/.

Referto /TGE-009 ATTACHMENT 2-Water Resources Project Manager.pdf/, specifically
the job duties and essential functions included in job description. These duties constitute a
full-time position for each division starting in 2024.

SGVWC maintains focus on overall job performance and outcomes rather than mandating
the documentation of specific daily, weekly and monthly tasks; therefore, this specific data
1s not compiled in the requested format.

If not approved, SGVWC will face the following challenges:

e Inefficiency and Delays: Fragmented project management of the OU’s will lead to
inefficiencies and delays, as existing staff are overwhelmed by responsibilities beyond
their core duties.

¢ Reduced Accountability: Without a dedicated representative and liaison, lack of clarity
in ownership and oversight responsibilities will result in missed deadlines and
imcomplete tasks.

s Compliance Risks: Specialized attention is needed to manage complex regulatory
requirements, operating agreements and grant requirements. Without this position,
SGVWC risks non-compliance, breach of contract or potential grant revocation.

¢ Stakeholder Coordination Challenges: Effective communication with stakeholders is
crucial. A dedicated manager avoids communication gaps and ensures consistent
engagement, which is vital for ensuring on-going compliance, securing approvals and

funding.

s Strain on Existing Staff: Overburdening current staff will lead to burnout and decreased
productivity and efficiency. further exacerbating operational challenges.

Improvements observed thus far are listed in Response No. 3e. SGVWC completes annual
employee performance appraisals for all Company staff that measure changes, growth or
regression. This will be implemented for the Water Resources Project Manager position
as well. Please see /TGE-009 ATTACHMENT 3-Employee Performance Appraisal.pdf/

for the template used to complete these appraisals.
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Response to TGE-009

RESPONDING WITNESSES: Zvirbulis, Fealy

Please call me at (626) 448-6183 with any questions regarding this information.

Sincerely,

/s/ Joel M Reiker
Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothv. Gee@cepuc.ca.gov)

lencl.
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Attachment 2-5: Water Resources Project Manager Job
Description

PROJECT MANAGER-WATER RESOURCES — GENERAL DIVISION

JOB SUMMARY

Under the direct supervision of the Director of Water Resources, the Project Manager — Water Resources works
within the Water Resources Department and represents the Company at Baldwin Park Operable Unit, South El Monte
Operable Unit, Whittier Narrow’s Operable Unit, Puente Valley Operable Unit and Mid-Valley Sanitary Landfill
groundwater clean-up meetings and administers grant funding requirements for a multitude of projects across the Los
Angeles County and Fontana Water Company operating divisions.

JOB DUTIES AND ESSENTIAL FUNCTIONS

Responsible for a variety of tasks and duties, which may include, but would not be limited to, the following:

s Attend meetings as the Company’s representative with regulatory agencies, Cooperative Respondents,
Responsible Parties and various grant funding agencies.

o  Collect necessary data from various departments as needed.

¢ Develop and maintain effective working relationship with consultants, government, regulatory and permitting
agencies and departments, other water utilities and agencies, utilities, service providers, political liaisons and
vendors.

¢ Maintain working knowledge of the Company’s various operaling agreements, settlement decisions, related
treatment systems and the operating costs associated with these systems.

s Stay informed of changing grant funding opportunities and requirements while working closely with partnering
agencies.

¢ Coordinate and collect necessary information to prepare, review and submit annual budgets. invoice packages,
and various submittal packages related to clean-up operations and grant requirements as needed.

¢ Provide complex administrative support to management.

s Protect and enhance Company’s water supplies to ensure long term source reliability that meets all applicable
and future drinking water standards.

¢ Coordinate and manage all aspects of assigned projects to assure timely completion.

o Investigate and resolve water qualily issues as necessary.

e Other tasks and duties as directed.

SKILLS, KNOWLEDGE AND PHYSICAL REQUIREMENTS

Skills, knowledge and physical requirements include, but are not limited to:

e  Thorough knowledge of existing operating agreements, settlement decisions, and awarded grants that govern the
Company’s role in remediation of the basin.

s Thorough knowledge of operations, operating characteristics and design of each plant and the operating
relationship of each plant to system demand.

¢ Thorough familiarity with the company’s water treatment facilities.

e Thorough knowledge of California Department of Drinking Water (“DDW™) requirements for protecting the
public health including sanitary procedures for disinfecting wells, reservoirs and pipelines.

o  Familiarity with federal, state and county health requirements and OSHA regulations.

Knowledge of and experience in chemistry, electricity and electronics, and general knowledge of manufacturing

processes which may constitute health hazards when connected to water supply facilities.

Thorough familiarity with safety practices and procedures.

Ability to review, comprehend and prepare various technical documents.

A neat and professional appearance.

Must be dependable, punctual, and have good attendance.

Ability to communicate effectively orally and in writing, to write legibly, have good reading comprehension, and

research and make recommendations to management.

e Ability to perform repetitive physical activities including sit, stand, or walk for moderate periods of time, use
personal computer, reach, grasp, push, pull, lift up to 20 Ibs., stoop, bend, climb, crouch, squat and twist.
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EDUCATION, TRAINING AND EXPERIENCE

The following are required:

High school diploma.
Valid California driver’s license and acceptable driving record.
DDW Grade T3 Water Treatment Operator and Grade D3 Water Distribution Operator certificates required.

The following attributes are desired:

o DDW grade T5.
e Undergraduate degree.
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Attachment 2-6: SGYVWC Blank Employee Performance
Appraisal Form

GABRIEL VALLEY WATER COMPANY
EMPLOYEE PERFORMANCE APPRAISAL

DATE OF THIS APPRAISAL:

DATE DATE OF LAST
NAME, EMPLOYED APPRAISAL
REASON FOR APPRAISAL:  [] Annual [] Step Increase [] Other

POSITION DIVISION DEPARTMENT

Explanation of RATING
1 = Performance is exceptional and consistently exceeds expectations.

2 = Performance and results are high quality and often exceed expectations.

3 = Meets performance standards; has achieved competent and dependable level of performance.

4 = Does not always meet job performance standards and needs to improve; needs supervision for complete and timely results.
5 = Not satisfactorily performing job requirements; needs immediate improvernent.

PERFORMANCE CATEGORY RATING COMMENTS AND RECOMMENDATIONS
ACCURACY / QUALITY — Consider | 1 2 3 4 5
correctness and thoroughness of work |0 O O O O
results when compared to established
procedures and job requirements
PRODUCTIVITY - Consider | 1 [ 3 4 5
employee’s ability to consistently keep ([0 0O O O O

pace with expected workload and to
complete all work in a timely manner

JOB KNOWLEDGE — Consider the
depth and breadth of information
employee has relating to  duties,
processes and procedures required for
competent performance

[

COOPERATION / TEAMWORK -
Consider willingness to assist others,
share information, work toward common | [
goals, interact effectively with co-
workers, and contribute to a harmonious
work environment

INITIATIVE N Consider
resourcefulness and ability to take the
initiative, be self-starting and to work
without direction, or whether employee
depends on other employees

-
7]
i
th

0w
O
O
O

-

ATTENDANCE - Consider
promptness, conformity to work hours | [J
and break periods, dependability in
reporting to work every day.

-
s

Ow
Ow
O

Ow

Number of days absent during appraisal period:

LEARNING CAPABILITY -
Consider resourcefulness and ingenuity,
and how quickly new routines and
explanations are comprehended and
adapted, and the ability to retain
knowledge

-

Attachment 2-6, p. 1



COMMUNICATIONS - Consider
ability to effectively communicate
critical information to other employees
and supervisors

Ow

O«

Ow

SERVICE ORIENTATION -
Consider concern for positive interaction
with customers and other contacts within
scope of duties, desire to resolve
problems, and understanding of value of
good service

Ow

0w«

O«

O

ADHERENCE TO POLICY AND
PROCEDURE - Consider employee’s
ability to properly interpret and apply
company policies and comply with
instructions and procedures; adherence
to safety rules; appropriate appearance
and grooming

Ow

Ow

O &

Ow

JUDGEMENT / ANALYTICAL
CAPABILITY - Consider employee’s
ability to find and interpret facts. use
careful analysis and exercise good
judgement in a variety of situations

Ow

O w

O &

O

FOR MANAGEMENT/SUPERVISORY EMPLOYEES ONLY

SUPERVISORY CAPABILITY -

: e _ 3 2 3 4 5
Consider ability to supervise, direct, OO o o
lead, and earn the respect of
subordinates
EMPLOYEE RELATIONS /
PROBLEM RESOLUTION - 2 3 4 5
Consider  ability to handle and O 0o o g
effectively resolve problems, interpret
policy and procedure, and maintain a
positive work environment
ABILITY TO MOTIVATE 2 3 4 5
Consider ability to motivate, train, and O 0O o o
appropriately utilize subordinates to
attain required results
OVERALL RATING
Consider all of the above categories and check the box that most closely rates this employee’s total performance.
2 3
O O O
Manager/Supervisor signature Date Department Head signature Date

EMPLOYEE COMMENTS:

Employee Signature
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CONFIDENTIAL Attachment 2-7: Response to TGE-016

S AN GABRIEL VALLEY WATER COMPANY

May 22,2025

Mehboob Aslam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. TGE-016 (Water Resources Project Manager 2)

Dear Mr. Aslam:

In response to your data request dated May 15, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:
Please refer to SGVWC’s response to Data Response TGE-009 Water Resources Project Manager.
Please answer the following questions.

a. Please provide a detailed description of all job duties and responsibilities for the each of
the following positions in Los Angeles County (LAC) Division,

i. LAC Operations Manager

ii. Water Treatment Superintendent
iii. Water Treatment Supervisor

iv.  Water Quality Superintendent

b. Please provide a detailed description of an “Operable Unit.” Please explain in detail the
purpose of an Operable Unit. 1f available, please provide the testimony and page numbers
where SGVWC explains an Operable Unit in its application.

c. Are there any additional project management activities, projects, or other activilies, in each
of'the Baldwin Park, South El Monte, Puente Va]lﬂ.y and the Whittier Narrows Operable Units,
that are temporary in nature? If the answer is “yes.” please identify each specific temporary
project management activity, project, and/or other activity, as well as identify the specific
Operable Unit that each one falls under. Please also provide a detailed description, the start

11142 GARVEY AVENUE « P.O. BOX 6010 « EL MONTE, CALIFORNIA 91734-2010 + (626) 448-6183 * Fax (626) 448-5530
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Response to TGE-016

date, and the projected end date for each temporary project management activity, project,
and/or other activity.

d.

e.

U

Please also identify and provide a detailed description for any permanent project
management activity, project, and/or other activity for each of the Baldwin Park, South Ll
Monte, Puente Valley and the Whittier Narrows Operable Units. If applicable, please also
provide start dates for each project management activity, project, and/or other activity.

Please provide a detailed description and explain the purpose of the “Mid-Valley Sanitary
Landfill Clean-Up in the FWC division.” If available, please provide the testimony and
page numbers where SGVWC explains the Mid-Valley Sanitary Landfill Clean-Up in its
application. If the Mid-Valley Sanitary Landfill CleanUp is temporary in nature, please
also provide the start date and projected end date for the landfill clean-up.

Are there any additional project management activities, projects, or other activities in the
Mid-Valley Sanitary Landfill Clean-Up that are temporary in nature? If the answer is
“yes,” please identify each specific temporary project management activity, project, and/or
other activity, as well as provide a detailed description for each. Please also provide the
start date and end date for each temporary project management activity, project, and/or
other activity.

Please also identify and provide a detailed description for any permanent project
management activity, project, and/or other activity for the Mid-Valley Sanitary Landfill
Clean-Up. If applicable, please also provide start dates for each project management
activity, project, and/or other activity.

SGVWC proposes that the new Water Resources Project Manager position will be placed
in the LAC Division. Please explain in detail why this LAC position will be the primary
representative and liaison for management of the Mid-Valley Sanitary Landfill Clean-Up,
even though this is located in SGVWC’s Fontana Division.

RESPONSE NO. 1:

a.

b.

Refer to YTGE-016 Attachment A — LAC Division Job Descriptions. pdf.

San Gabriel's Los Angeles County division wells which produce water from the Main San
Gabriel groundwater basin ("Main Basin") are within areas in the San Gabriel valley which
the U.S. Environmental Protection Agency (“EPA™) has identified and placed on its
National Priorities List of Superfund cleanup sites. The EPA classifies these Superfund
sites as “Operable Units.” An Operable Unit is a listed Superfund cleanup area defined by
EPA in which industrial or commercial companies (principally defense contractors) have
discharged contaminants into the soil and groundwater, thereby requiring a formalized
cleanup plan. Inthe San Gabriel Valley. these Superfund cleanup sites include the Baldwin
Park Operable Unit (“BPOU™), El Monte Operable Unit (“EMOU™), South EI Monte
Operable Unit (“SEMOU™), Puente Valley Operable Unit (“PVOU™), and Whittier
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Narrows Operable Unit (“WNOU™), all of which cover portions of San Gabriel's Los

Angeles County division service area.

Because most of San Gabriel's roughly 30,000 acre-feet per year of water supplies in the
Los Angeles County division must be produced from wells within these areas, the
Company is subject to strict cleanup plans. San Gabriel must conform its groundwater
production, treatment, and related operations to such plans which require it to pump water
from highly contaminated areas. Settlement agreements related to the BPOU, PVOU and

SEMOU are provided in the folder \TGE-016 Operable Unit Settlement Agreements\.

EXHIBIT SG-4 (Reiker), p. 26 at 21 — p. 27 at 8 — Discusses how reimbursements for
operating expenses received from third parties to operate treatment facilities in the various
operable units are recorded on the Company’s books.

EXHIBIT 8G-5 (Harris), p. 26 at 12 — p. 30 at 27 — Discusses costs incurred and
recoveries received from third parties for operating groundwater treatment plants in the
various operable units.

¢. None of the project management activities, projects, or other activities in each of the
BPOU, SEMOU, PVOU or WNOU are temporary in nature. There are no ending dates for
any of these cleanup plans.

d. BPOU (Plants B5 and B6)

o Plant B5S — PFAS Contamination (O&M)
Project Management Activity: Conduct investigation on how PFAS will affect the
change out triggers for the GAC and IX systems to inform negotiations with the

responsible parties making PFAS treatment a reimbursable treatment cost. Timeframe:

April 2025 — March 2026.

e Plant B6 — Installation of Replacement Air Strippers (Capital Project and O&M
Existing air strippers have outlasted their useful life and no longer remove VOCs to
non-detect levels as originally designed. Various investigational work was conducted
to identify and resolve the issue without success. Negotiations were conducted with
the Cooperative Respondents (“CRs™) with them ultimately agreeing to replace the
existing air strippers. Final approval of this project by the CRs and stakeholders
oceurred in December 2024. Additionally, San Gabriel submitted a grant application to
the Water Quality Authority (“WQA”™) in February of2025 and has been awarded
$1.0M as of May 2025.
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Capital Project Management Activity: Manage grant requirements and collaborate
with others on design, construction, and permitting of the new air strippers ensuring
project schedule is maintained. Track ongoing capital costs to ensure full
reimbursement by the CRs and grantor in a timely manner., Timeframe: November
2013 — December 2027

O&M Project Management Activity: Track ongoing O&M costs and performance of
new air strippers and report results to CRs demonstrating cost savings and
performance efficiencies Also, ensure prompt billing and payment of reimbursable
costs by CRs. Timeframe: Ongoing upon DDW final permitting of new air strippers.

o Plant B6 — Installation of UVFlex System (Capital Project and O&M)

Existing Low Pressure UV system has outlasted its useful life and is inefficient

requiring increased energy and maintenance. Two new UVFlex units were installed in
its place utilizing grant funding from DFA and WQA, which require less energy,
maintenance, and lamp replacement.

Capital Project Management Activity: Manage grant requirements, and collaborate
with others on the design, construction, and permitting of the new UVFlex System
ensuring project schedule is maintained. Track ongoing capital costs to ensure
reimbursable costs are billed to the CRs and grantor in a timely manner and are paid
on time while staying within budget. Timeframe: July 2018 — June 2025

O&M Project Management Activity: Track ongoing O&M costs and performance of
the UVFlex System and report results to CRs demonstrating cost savings and
performance efficiencies are realized. Also, ensure reimbursable costs are billed to the
CRs and paid in a timely manner. Timeframe: Ongoing upon DDW final permitting of
the UVFlex System.

* BPOU Project Agreement Renegotiation
The current 2017 BPOU Project Agreement will expire in 2027, Beginning in January

2025, all BPOU water entities began meeting regularly to develop a framework for a

term sheet for negotiation with the CR’s for renewal prior to 2027.

Project Management Activity: Review the 2017 BPOU Project Agreement in its

entirety and make recommendations to Company management on recommended

amendments. Attend regular strategy discussions with the BPOU stakeholders and

provide feedback and make recommendations as necessary. Timeframe: January 2025
January 2028
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BPOU 2026 O&M Budget Negotiations
Prepare annual budgets for O&M at Plants B5 and B6 and negotiate approval with
Cooperative Respondents.

Project Management Activity: Gather budgetary data and forecast required O&M
budget for subsequent vears. Review internally with management, meet with CRs
weekly to review budgets and revise as necessary. Timeframe: Annually in June

through September.

SEMOU (Plant No. 8)

SEI MOU 5-Year Budget and Operating Agreement Negotiations

The existing SEMOU Operating Agreement and budget with the Environmental
Protection Agency has expired. The WQA™) and the Water Entities within the
SEMOU are working with the California Department of Toxic Substances Control
(“DTSC™) to develop a new a 5-Year budget and Operating Agreement.

Project Management Activity: Gather Q&M budgetary data for Plant No. 8 and
forecast an Q&M budget for 5 years (2025 — 2029). Review and discuss with internal
management to finalize budget. Meet with WQA, DTSC, and the other Water Entities
weekly to negotiate final budget and Operating Agreement terms. Timeframe:
September 2024 to July 2025.

Plant No. 8 PFAS IX Treatment System (Capital Project)

Four of the five groundwater wells at Plant No. 8 are impacted by PFAS
contamination and San Gabriel unable to utilize these sources to their full capacity
without new PFAS treatment. The inability to utilize these sources inhibits San Gabriel

from achieving contractual extraction targets prescribed in the Interim Record of
Decision (“IROD™) to contain the SEMOU contamination plume and reduces available
walter resource to meet demands. A grant application for funding to build a PFAS IX
system was submitted to WQA in February 2025 and has been awarded $2.0M as of
May 2025,

Capital Project Management Activity: Manage the grant administration, collaborate
with others on the design, construction, and permitting of the new PFAS IX Treatment
System ensuring project remains on schedule. Track ongoing capital costs to ensure
reimbursable costs are billed to the grantor in a timely manner and paid on time.
Timeframe: November 2024 — December 2027.
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PVOU (Plants B7, B11, B24)

Destruction of Well B11B
Pursuant to the PVOU Agreement with Northrop Grumman, San Gabriel must destroy
Well B11B within 90 days of Northrop Grumman’s Intermediate Zone Remedy

Facility going into service.

Capital Project Management Activity: Collaborate with Northrop Grumman, EPA,
WOQA, internal staff, applicable regulatory agencies and contractors on the timely
destruction of Well B11B following the Intermediate Zone Remedy Facility final
permitting by DDW. Timeframe: November 2024 — September 2025.

Carrier Shallow Zone Reinjection Well Test
Carrier (responsible party for PVOU Shallow Zone contamination) proposed using

San Gabriel’s fire hydrant to test their reinjection well and requested San Gabriel to
review/approve test protocol and provide comments.

Capital Project Management Activity: Discussed the test protocol and concerns with
San Gabriel management team, WQA, Watermaster, EPA and DDW to receive
feedback and identify concerns. Provide a response to Carrier and facilitate
formulation of a more protective testing protocol for their injection well. Timeframe:
December 2024 — December 2025,

Reactivation of the B7 Air Stripper and Construction of Connecting Pipelines
fromB24 wells to the B7 Air Stripper

Wells B24A and B24B have been impacted by VOC contamination in recent years.
Since the B7 air stripper has been inactive and unavailable to treat VOCs from the B24
wells, the LAC Operations department has started the process to reactivate the air

stripper and install new pipelines to deliver B24 well supply to the air stripper for
VOC treatment. Secured grant funding of $200K for the capital costs and up to $4.7M
for O&M costs through February 2029.

Project Management Activity: Manage administration of grants for capital and O&M
costs. Assist LAC Operations department with design, construction, and permitting of
the new pipelines and reactivation of the B7 air stripper. Track ongoing capital costs
to ensure reimbursable costs are billed to the grantors in a timely manner, paid on
time, and within budget. Timeframe: October 2023 — February 2029.

WNOU (Whittier Narrows Treatment Plant)

WNOU 5-Year Budget and Operating Agreement Negotiations
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The existing WNOU 5-Year Operating Agreement and budget with DTSC has
expired. 8an Gabriel is working directly with DTSC to renew another 3-Year
Operating Agreement and budget.

Project Management Activity: Gather O&M budgetary data for WNOU Treatment
Plant and forecast an O&M budget for 5 vears (2025 — 2029). Review and discuss with
internal management to finalize a budget. Meet with DTSC weekly to negotiate the
budget and Operating Agreement terms. Revise as necessary and finalize agreement.

Timeframe: September 2024 to July 2025.

e WNOU TDS Blendline Project Agreement
The groundwater sources at the WNOU Treatment Plant have total dissolved solid

(*'TDS™) concentrations above the secondary maximum contaminant level of 500 ppm.
DDW will not allow San Gabriel to serve this water to its customers unless the WNOU
treatment water is blended with San Gabriel’s low TDS distribution water to reduce
the overall TDS concentration below 500 ppm prior to serving the customers. DTSC
received grant funding to build new pipelines to bring low TDS water from San
Gabriel’s distribution system into the WNOU Treatment Plant to blend TDS levels
under 500 ppm prior to delivering the finished water to San Gabriel’s distribution
system for potable use. San Gabriel was contracted by DTSC to complete this

blendline project.

Project Management Activity: Gather capital budgetary data, preliminary design, and
submittal documents for the TDS Blendline Project and provide to DTSC for grant
submittal requirements. Work with San Gabriel’s management team and DTSC on
finalizing a TDS Blendline Construction Agreement. Collaborate with San Gabriel’s
Engineering, Operations, and Water Quality departments; DTSC and its consultants;
EPA; and various subcontractors to design, construct, and permit the TDS Blendline
Project. Track ongoing capital costs to ensure reimbursable costs are billed to DTSC in
a timely manner, paid on time, and within budget. Meet weekly with DTSC and its
consultants to provide updates and discuss pending items. Timeframe: July 2022 —
June 2026.

e WNOU Plant B28 Booster Station Project Agreement
Upon completion of the WNOU TDS Blendline Project, an additional booster station
is required to be constructed to move treated WNOU water to other areas of San
Gabriel’s distribution system facilitating the increase of water production from the

WNOU wells to ensure containment of the contamination plume. DTSC received grant
funding for this project and contracted San Gabriel to complete this B28 Booster
Station Project.
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Project Management Activity: Gather capital budgetary data, preliminary design, and
submittal documents for the B28 Booster Station and provide to DTSC for grant
submittal requirements. Work with San Gabriel’s management team and DTSC on
finalizing the B28 Construction Agreement. Collaborate with San Gabriel’s
Engineering, Operations, and Water Quality departments; DTSC and its consultants;
EPA; and various subcontractors to design, construct, and permit the B28 Booster
Project. Track ongoing capital costs to ensure reimbursable costs are billed to DTSC in
a timely manner, paid on time, and within budget. Meet weekly with DTSC and its
consultants to provide updates and discuss pending items. Timeframe: July 2022 —
June 2026.

Other Responsibilities

e Routine OU Project Management Activitics
Routine activities associated with all OUs include, but are not limited to, attending all
OU related meetings (as frequently as four times weekly); receiving, researching, and
responding to all OU related inquiries and disputes; tracking the status and schedules

of ongoing repairs to ensure timely completion; tracking O&M, repairs, and
maintenance costs to ensure timely billing and payment of these costs; ensuring all OU
facilities are operating within the guidelines of the DDW permit, EPA IROD or ROD,
and OU Operating Agreements; and pursuing grant funding and complying with all
grant requirements. Timeframe: Ongoing.

e. Pursuant to the settlement agreement between San Gabriel Valley Water Company and the
County of San Bernardino, dated November 10, 1998, the County is required to reimburse
San Gabriel for the Company s actual recorded costs of operating and maintaining the Plant
F-10 treatment facilities to ensure that the water produced from the wells complies with all
applicable state and federal safe drinking water standards (see \TGE-016 ATTACHMENT
l.e.pdf\ for a copy of the settlement agreement). San Gabriel’s operation of the Plant F-10
treatment facilities enables the County of San Bernardino to meet its obligations pursuant
to the Regional Water Quality Control Board’s Cleanup and Abatement Order 98-96 to
contain the volatile organic compound (“VOC™) plume emanating from the Mid Valley
Sanitary Landfill and remediate contamination in the Fontana Water Company division’s
water supplies. The Mid Valley Sanitary Landfill contamination cleanup and related
Cleanup and Abatement Order are not temporary, as there is no ending date for the work.

EXHIBIT 8G-5 (Harris), p. 27 at 1 — p. 32 at 10 — Discusses costs incurred and recoveries
received from third parties for operating groundwater treatment facilities at Plant F-10.
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f.  None of the project management activities, projects, or other activities related to the Mid
Valley Sanitary Landfill Cleanup and Abatement Order are temporary in nature. There is
no ending date for this cleanup plan.

g. None of the project management activities, projects, or other activities related to the Mid
Valley Sanitary Landfill Cleanup and Abatement Order are temporary in nature. There is
no ending date for this cleanup plan.

Annual F10 Operation and Maintenance (“O&M™) Budget — Prepare, review and approve

annual F10 O&M Budget by March 1% of cach year.

Monthly O&M Billing — Prepare, review and submit monthly billing to the County of
San Bernardino. This includes tracking all applicable costs and collecting information
from the Accounting, Operations and Engineering departments.

Monitoring Ongoing Cleanup Efforts — Attend multiple regional meetings that monitor
water quality, pumping and management of the Rialto Basin area. This includes the
Perchlorate Task Force Meetings, Basin Technical Advisory Committee Meetings, San
Bernardino Valley Municipal Water District Board of Director meetings, Rialto Basin
Groundwater Council and Tac meetings, and other related Regional Board or legal
meetings as needed. This also includes internal meetings with San Gabriel staff, hired
outside legal counsel and technical experts to ensure compliance with applicable
agreements and orders.

RESPONDING WITNESSES: Zvirbulis, Fealy

REQUEST NO. 2:

In response to TGE-009 Question 3b, SGVWC writes “A primary representative or liaison did not
exist. The responsibility for these functions was inefficiently delegated across multiple positions
including the LAC Operations Manager, Water Treatment Superintendent, Water Treatment
Supervisor, and the Water Quality Superintendent with assistance and support from the Company’s
executive staff.” Did SGVWC specifically assign each of the Baldwin Park, South El Monte,
Puente Valley and the Whittier Narrows Operable Units, and the Mid-Valley Sanitary Landfill
Clean-Up, to each of these positions? If the answer is “ves,” please identify which of these
positions had liaison and representative responsibilities for each of these LAC Operable Units and
for Fontana’s Mid-Valley Sanitary Landfill Clean-Up. If the answer is “no,” please explain in
further detail how these positions conducted management of these Operable Units and Mid-Valley
Sanitary Landfill Clean-Up for the years 2020 through 2024.

RESPONSE NO. 2:

No. As stated in TGW-009 Response 3b, a primary representative or liaison did not exist and the
responsibility for OU related functions was ineffectively delegated across multiple positions in
addition to other daily responsibilities as described in the respective Job Descriptions included in
VTGE-016 Attachment A — LAC Division Job Descriptions.pdf'. The inadequate management of
these activities was delegated to staff based on availability from time to time and task
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knowledge. These positions were not involved and did not support the Mid-Valley Sanitary
Landfill Clean-Up.

RESPONDING WITNESSES: Zvirbulis, Fealy

REQUEST NO. 3:
In response to TGE-009 Question 3e, SGVWC writes:

In addition to Response No. 3a, SGVWC has realized numerous advantages and efficiencies
associaled with the Water Resources Project Manager position. Efficiency has improved as
specific tasks receive undivided attention, leading to quicker decision-making and a more
streamlined process. As the sole representative and liaison, David Van has accepted full
accountability and responsibility for the outcomes and progress of his tasks. Additionally,
SGVWC has seen improvements in communication and coordination challenges with affected
outside entities. Additionally, focused oversight of the above-described duties and
responsibilities has resulted in improved overall quality and success in managing our OU’s
and grants.

Please answer the following questions.

a.

Please explain in detail the communication and coordination challenges with affected
outside entities that SGVWC saw prior to the appointment of the Water Resources
Project Manager that occurred for the years 2020 through 2024. Describe in detail how
the position alleviated these challenges. Please also provide supporting documentation
for these improvements. Please also identify the specific affected outside entities, as
well as provide the specific dates for when these challenges occurred.

Please describe in detail the how the Water Resources Project Manager “improved
overall quality and success in managing” SGVWC’s OU’s and grants. Please identify
specific problems with management of SGVWC’s OU’s and grants that occurred prior
to appointing the Water Resources Project Manager for the last five years from 2020

through 2024.

RESPONSE NO. 3:

a.

Prior to having a sole OU representative and liaison, outside entities (such as the Water
Quality Authority, Main Basin Watermaster, EPA, DTSC, EPA, Cooperative Respondents,
and other Water Entities) would contact the Operations Manager, Treatment
Superintendent, and Water Quality Superintendent as a group to inquire about various OU
related questions or tasks. This often led to confusion about responsibility to respond or
multiple people duplicating effort in response, contributing to delays and confusion for
both internal staff and outside agencies.
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Since appointing David Van as the Project Manager to handle all OU related
responsibilities, outside entities were informed to direct all OU inquiries to him. All
communication and responses are funneled through this one dedicated position that can
gather the relevant information and provide a response in a timely manner. David will
receive an annual employee performance appraisal following one vear in this position. The
improvements such as expediting responses and tasks while clearing up communication
between internal staff and external agencies will be noted. Until then, no such
documentation is available.

Refer to TGE-009 Response 3a, ¢ and f that responds to the improved overall quality and
success in managing SGVWC’s OU’s and grants. In addition to the above response to
Question 2a., TGE-009 Response 3b and I that highlights specific problems with the prior
method of management. most of which was observed prior to appointing David Van as
the Water Resources Project Manager. Specific events over the last five years have not
been compiled in the requested format.

RESPONDING WITNESSES: Zvirbulis, Fealy

REQUEST NO. 4:
Please refer to SGVWC’s responses to TGE-009 Question 3i and answer the following questions.

a.

SGVWC writes “Fragmented project management of the OU’s will lead to inefficiencies
and delays, as existing staff are overwhelmed by responsibilities beyond their core duties.”
Please provide specific examples of “inefficiencies and delays™ in the management of
SGVWC OU’s and Fontana’s Mid-Valley Sanitary Landfill Clean-Up that occurred from
2020 and 2024, prior to the appointment of the Water Resources Project Manager. Please
also identify if any of the affected project management activities, projects. and other
activities are temporary or permanent in nature as discussed previously in Questions lc,
1d, 1f. and 1g for SGVWC OU’s and Fontana’s Mid-Valley Sanitary Landfill Clean-Up.

SGVWC writes “Reduced Accountability: Without a dedicated representative and liaison,
lack of clarity in ownership and oversight responsibilities will result in missed deadlines
and incomplete tasks.” Please provide specific examples of missed deadlines and
incomplete tasks that occurred from 2020 and 2024, prior to the appointment of the Water
Resources Project Manager.

SGVWC writes “Compliance Risks: Specialized attention is needed to manage complex
regulatory requirements, operating agreements and grant requirements. Without this
position, SGVWC risks non-compliance, breach of contract or potential grant revocation.”
Please provide specific examples of non-compliance, breach of contract or potential grant
revocation that occurred from 2020 and 2024, prior to the appointment of the Water
Resources Project Manager.

SGVWC writes “Stakeholder Coordination Challenges: Effective communication with
stakeholders is crucial. A dedicated manager avoids communication gaps and ensures
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Response to TGE-016

consistent engagement, which is vital for ensuring on-going compliance, securing
approvals and funding.” Please provide specific examples of communication gaps with
stakeholders that negatively affected SGVWC’s ability to ensure compliance and secure
approvals and funding that occurred from 2020 and 2024, prior to the appointment of the
Water Resources Project Manager. Please also identify all related stakeholders mvolved
in these communication gaps, as well as identify all other stakeholders involved with
LAC’s Operable Units, FWC’s Mid-Valley Sanitary Landfill Clean-Up, and other
stakeholders with whom the Water Resources Project Manager would communicate with.

RESPONSE NO. 4:

a.

L

Please see the response to Question 3b regarding fragmented project management and
delays relating to SGVWC OUs. The Fontana Division’s Water Resources Manager
currently handles the Fontana Mid-Valley Sanitary Landfill Clean-Up. The Water
Resources Project Manager will assist with this project in the future as necessary. All the
project management activities are permanent in nature.

One example of project delays caused by not having a dedicated representative is the
Plant B6 Replacement Air Stripper project which took more than a decade to resolve with
the Cooperative Respondents and reaching agreement to replace the existing air strippers
with improved facilities. SGVWC was required to conduct various investigational work
and prepare a feasibility study as justification to the CRs and various stakeholders (WQA,
WM, EPA) that the air strippers were inefficient and needed to be replaced. This work
was delayed due to staff being inundated with their primary responsibilities and other
ongoing OU and non-OU capital projects. A dedicated representative focusing on OU
projects would have had primary focus on completing the investigational work and
feasibility study to present to the CRs and stakeholders and facilitate more regular
discussions to move this project forward.

Other examples include delays in receiving Permits for Operation of Plant B6 and Plant
No. 8 UVFlex systems. San Gabriel’s Water Quality Superintendent and Operations
Manager were pulled away from their day-to-day duties and permit oversight to assist
with ongoing OU related tasks and inquiries.

There have been no documented cases of noncompliance with regulatory requirements
specific to OU’s, operating agreements, and grant requirements. San Gabriel is
committed to taking a proactive approach, rather than a reactive one, to anticipate and
mitigate potential future failures. This forward-thinking strategy substantiates the
necessity and strategic value of this proposed position. Having dedicated staff such as the
Water Resources Project Manager who specializes in these requirements will ensure the
SGVWC stays in compliance.

There was no compliance issue to reference. Refer to the response in Question 4b
regarding negative effects in securing approvals and funding.
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Response to TGE-016

The stakeholders involved in communication with all LAC OUs include WQA, Main San
Gabriel Basin Watermaster, EPA, DTSC, DDW, Regional Water Quality Control Board,
Valley County Water District, La Puente Valley County Water District, Suburban Water
Systems, California Domestic Water Company, City of Industry, City of Monterey Park,
City of Whittier, Golden State Water Company, Central Basin Watermaster, Water
Replenishment District, and the various Cooperative Respondents and Responsible

Parties in the BPOU and PVOU.

The Water Resources Project Manager has no communication with the stakeholders of

the FWC’s Mid-Valley Sanitary Landfill Clean-Up at this time.

RESPONDING WITNESSES: Zvirbulis, Fealy

Please call me at (626) 448-6183 with any questions regarding this information.

Sincerely,

/s/ Joel M Reiker
Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothv. Gee(@cpuc.ca.gov)

fencl.

Attachment 2-7, p. 13



Attachment 2-8: TGE-007 Attachment B LA Division
Outside Services from 2020-2024

Dezanmen

ComtractorNemes Dnte o Services ComorGervice | Account Numper | 050H oW B s o0 ooy otes
b line 12izn/zie7 3 sa0an o0 e Capltalzed I Vot Aot
SiniE o0 Enginests I EE v e TAE 16 Capita leed [S3rapiing for Tith Waler Quall
T Fobinaon Car g e 3 S0 Caplta e Vi Assourcee
Sieter B el 3 T e 5
ECE o s =T
Sietzn Egnerzin TrE7a00 st | € =0

D20zl 1Ll

Aol ing v [P | |

T Ty | Toeew] e ]

3\ 7l s
[ E/2/2028 - EWals

o I
BacE o | I |
Sreteon Egnesrsing [ e emem |

o B I 202 I

Eapurd o0z
5 | Ewersed Toens

£ [Main Bag: I

ETTETE| Copaie [Sampiig ior oz sraMontoring O

Viatsr Rusources

Eopeor 0005
| T

T Cvesed 7o

179075 JiVE0E | &
| TS VAT

207 Engineara)

[ Stetzan b
Siets un Engineers, | T 2025 T 235 75815 | Capit kg [S2maiing [or Title22 80 Menitoring Orelers (a1 B26r) Waler Quall
Stz Gpaesis e 1 20z | E3 E= Ezeas | Capic lzed 7 s Report (o e & P Whiter Dl

Green e Glabal Stss i Gapithaed | Respansie riphigaion i rigiam
Stateon Enginearaine. 4/10/2024 7i3u/2 04 5.060.00 WEDA 2034
o hebingen Canmis e Tre Szt o, EF i pivre
Ma i 2 Wiz L er Ma nags E2024 - 1202024 000,03 Reaouces
Scteon S B e
W i o 1z i ot o T
Salson 202 E3L 500 00 BE1E D1 Capics lired ore Va
I T E) T= [T ETEIE] il 27 snAMGArng O T wowouany ]
[ i P K3 5 152 50 p 7-u Repurtfor N & Permit | womrcuny |
[ | ) Ie @ = e Wll g Sorices PFAGT Water Gt
[ e recn T P I3 T

Attachment 2-8, p. 1



Attachment 2-9: TGE-007 Attachment C
Regulations from 2015-2024

Timeline — Reporting Requirements for California Water
Utilities

2010s: Drought-Era Monthly Reporting & Water Loss Audits

e 2014: SWRCB imposes monthly urban water production & conservation reporting
(started with June 2014 data} under emergency drought regulations.
= |nternal staff gathered information and submitted monthly reports.

¢ 2015: Senate Bill 555 requires annual Water Loss Audits, effective Jan 2016.

¢ 2017: First validated Water Loss Audits due by Oct 1.
= Hired outside Consultant to complete and submit report. Internal staff to
gather data from various departments and compile it for consultant.

e 2018: CPUC starts collecting monthly reports on customer shutoffs and
arrearages due to SB 998 compliance.
= |Internal staff gathered information and submitted monthly reports.

2018: SB 606 & AB 1668 — “Making Water Conservation a California Way
of Life”

« 2018:SB 606/ AB 1668 enacted, creating several new reporting mandates:
=  Annual Water Shortage Assessment (first due July 1, 2022).
= Hired outside Consultant to complete and submit report. Internal staff
to gather data.

= Urban Water Use Objective (UWUO) Annual Reporting (firstdue Jan 1,
2024).

=  Permanent Monthly Drought & Conservation Reporting via SWRCB.
= |nternal staff gathered information and submitted monthly reports that
were transitioned to new system.

=  Water Shutoff Reporting integrated into the eAR system.

= |nternal reports currently are pen and paper, will need to be converted
to digital by recently requested Data Base Coordinator once final
digital format is finalized. Will need staff time to complete.
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2020s: Integration, Enhanced Audits, and Upcoming Requirements

e 2020:
= SWRCB launches SAFER Clearinghouse Portal to centralize eAR, monthly
conservation, and other reporting.
= |nternal staff gathered information and submitted monthly reports
were adapted to the new system.
= The Online-System continues to change without a changelog or
notifications, increasingly consuming staff time as they troubleshoot
failed data uploads. Database Coordinator will oversee this in the
future.
= The Database Coordinator will develop a more streamlined process
to integrate data across different departmental silos, reducing staff
time spent on data gathering.
= EPARIisk & Resilience Assessments certifications required under AWIA

2018.
e 2022:
= SWRCB adopts Water Loss Performance Standards (targets apply starting
in 2028).
= CPUC expands monthly and quarterly reporting for investor-owned
utilities.

Upcoming Reporting Milestones

e 2024:
=  First Urban Water Use Objectives (UWUO) Report due Jan 1.
= |nternal staff gathered information and submitted monthly reports.
=  Several components of the framework with deadlines beyond 2024 will
need support tools provided by outside consultants, such as
landscape measuring and framework for water budgets for sites.
= System and internal staff time will be needed to set up and create
water budgets that need to be sent to all commercial sites yearly.
= DWR supplemental Urban Water Management Plan updates (SB 606
compliance) due.

¢ 2028:
= First compliance evaluation of SB 555 Water Loss Performance Standards
{using 2025-2027 data).

= Hired outside consultant to help create steps to improve internal
process to move divisions toward lowering water loss.
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= Potential federal CCR Rule modernization may require biannual CCRs for
larger utilities.

Water Quality

e 2016: EPAissues the Federal Revised Total Coliform Rule.
= Nop change in staff needed to comply with changes.

e 2017:1,2,3,-TCP MCL was adopted
= Staff accommodated the additional required sampling.

¢ 2017: DDW issued Permit Amendment NO. 2017PA-Schools

= Requiring water systems to take lead samples at Schools.

= Challenges arose during this process due to the limited water quality staff,
resulting in additional overtime or make-up time and the need for support
from other departments. According to the EPA’s 3Ts for Reducing Lead in
Drinking Water, lead sample collection requires first draw samples, meaning
water must remain stagnantin the pipesforatleasteight hours before testing.
To meet this requirement, additional overtime or make-up time was
necessary to ensure staff could begin work before school staff and students
arrived.

¢ 2017: Assembly Bill AB 746
= Requiring water systems to take lead samples at Schools.
=  Challenges were encountered during this process due to limited water quality
staff, resulting in additional overtime or make-up time and the need for

support from other departments. Earlier work hours were required at school
sites to ensure that sample locations adhered to proper lead sampling

procedures.

e 2019-2020: Unregulated Contaminant Monitoring Rule {(UCMR4)
= Challenges were encountered during this process due to limited water quality
staff, necessitating the use of staff from other departments.

¢ 2021: Lead and Copper Rule Revision (LCRR)

* Required water system to complete a Lead Service Line Inventory by October 16,
2024. San Gabriel contracted services from DSCE to upgrade our GIS System and
to identify services lines that are pre-1988. In addition to contracting a consultant
San Gabriel also hired two temporary staff to assist with the physical inspection of
the services due to limited water quality staff.

e 2021: California Revised its Total Coliform Rule
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= Nochange in staff needed to comply with regulation changes.

¢ 2024-2025: Unregulated Contaminant Monitoring Rule (UCMRS5)

=  Challenges were encountered during this process due to limited water quality
staff, necessitating the use of staff from other departments.

¢ 2024: PFAS National Primary Drinking Water Regulation

= Established MCL’s for 5 PFAS compounds and a Hazard Index {(mixture of 4
PFAS compounds)

= Challenges were encountered during this process due to limited water quality
staff, necessitating the use of staff from other departments.

¢ 2024: Lead and Copper Rule Improvements (LCRI)
= Sampling and public education will be required at schools and childcare
facilities within the water system over a five-year timeframe. This process will
follow similar sampling procedures outlined in Permit Amendment No.
2017PA-Schools and AB746, requiring staff to enter sites before students
arrive. Due to the inclusion of childcare facilities under the new rule,
additional staff will be necessary to meet these expanded requirements.

¢ Lead Service Line Inventory due to U.S. EPA by Oct 16 under the revised Lead and
Copper Rule.

e 2024: Chromium 6 MCL is adopted
= Challenges were encountered during this process due to limited water quality
staff, necessitating the use of staff from other departments.

Cross Connection

e 2024: Cross-Connection Control Policy Handbook

=  Aconsultantwas hired to assist with the completion of the handbook. Internal
staff will provide the required data and review.

Other Ongoing Reporting Requirements
* eAR-Annualdigital filing via SAFER Clearinghouse.
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¢ SAFER Monthly Reporting — Permanent monthly production and conservation
reporting.
e Water Loss Audits - Annual via DWR’'s WUEdata portal.

e CCR Water Quality Report - Annual federal/state mandate. (Switching to 2x
annually)

e CPUC Annual Report - Annual for investor-owned utilities.
¢ CPUC Monthly/Quarterly Operational Reports - For Class A water utilities.

¢ Urban Water Management Plan (UWMP) - Every 5 years (next major update due
2025).

+ Annual Water Shortage Assessment Reports - Annual via DWR (starting 2022}.
e Water Leak Detection Tracking - Required in 2028 based on 2025-2027 activity.
* Prop 68 - Operations and Maintenance Grant Plant W6 and B24

e Prop1-B6 UV Flex Capital Project

* WRD - PFAS Remediation Program for W6&'s IX system

¢ WQA - Federal Funding Program Administration

Notes:
+ Many of these reports transitioned from paper-based to digital formats between
2009-2020.

¢ Future federal regulations (e.g., CCR Modernization, Lead & Copper Rule changes)
may further increase reporting frequency or expand digital delivery requirements.

Sources for Timeline Research

¢ SWRCB - Electronic Annual Report (eAR)} Overview & History

e .S, EPA-Consumer Confidence Report Rule (CCR)

¢ SWRCB -Emergency Drought Regulations for Monthly Reporting (2014)
e SWRCB - Permanent Monthly Reporting Regulation (2020)

e SBO555(2015)-Water Loss Audits Legislative Text

e AB1668/SB 606 (2018)-Water Use Efficiency Framework

s DWR-Urban Water Management Planning Act (1983} & Updates

¢ SWRCB -Water Loss Performance Standards (2022)

¢ CPUC -General Order 104-A for Annual Reports

¢« CPUC-SB 998 Compliance & Disconnection Reporting

¢ .S EPA-AWIA 2018 Risk and Resilience Assessment Requirements
¢ EPA-Lead and Copper Rule Revisions (LCRR) Overview
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Attachment 2-11: EPA Rules for PFAS

Note: Screenshot retrieved from the Environmental Protection Agency website at
https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas. Retrieved May 1, 2025.

bpgw ~

2 An official website of the United States government _Here's how yo

Environmental Topics v Laws & Regulations v Report a Violation v About EPA v

Mome | Safe Drinking Watar Act

Per- and Polyfluoroalkyl Substances (PFAS)
Final PFAS National Primary Drinking Water Regulation

s Summary

* Supperting Materials

o General Information

© Communications Toolkit

o Technical Information for States, Tribes and Water Systems
© Espaifol

Regulatory information and Supporting Documents

* Webinars

« Background

On May 14, 2025, EPA announced the agency will keep the current National Primary Drinking Water Regulations (NPDWR) for PFOA and PFOS. As part of this action,
EPA also announced its intent to extend the PFOA and PFOS Maximum Contaminant Level compliance deadlines and establish a federal exemption framework.
Additionally, EPA announced its intent to rescind the and the regulatory ions for PFHxS, PFNA, HFPO-DA (commonly known as
GenX), and the Hazard Index mixture of these three PFAS plus PFBS to ensure the determinations and any resulting drinking water regulation follow the Safe Drinking Water Act process. For more information, see EPA's Press Release.

Rule Summary

On April 10, 2024, EPA announced the final NPDWR for six PFAS. To inform the final rule, EPA evaluated over 120,000 comments submitted by the public on the rule proposal, as well as considered input received during multiple consultations and stakehelder
engagement activities held both prior to and following the proposed rule. EPA expects that over many years the final rule will prevent PFAS exposure in drinking water for approximately 100 million people, prevent thousands of deaths, and reduce tens of
thousands of serious PFAS-attributable illnesses.

EPAis also making unprecedented funding available to help ensure that all people have clean and safe water. In addition to the final rule, EPA announced 51 billion in available funding through the Infrastructure and Jobs Act to help states and
territories implement PFAS testing and treatment at public water systems and to help owners of private wells address PFAS contamination

EPA established legally enforceable levels, called Maximum Contaminant Levels (MCLs), for six PFAS in drinking water: PFOA, PFOS, PFHxS, PFNA, and HFPO-DA as contaminants with individual MCLs, and PFAS mixtures containing at least two or more of PFHxS,
PFNA, HFPO-DA, and PFBS using a Hazard Index MCL to account for the combined and co-occurring levels of these PFAS in drinking water. EPA also finalized health-based, non-enforceable Maximum Contaminant Level Goals (MCLGs) for these PFAS.

Compound Final MCLG Final MCL (enforceable levels):
PFOA Zero 4.0 parts per trillion (ppt) (also expressed as ng/L)
PFOS Zero 4.0 ppt
PFHxS 10ppt 10ppt
PFNA 10ppt 10 ppt
HFPO-DA (commanly known as GenX Chemicals) 10ppt 10 ppt
1 (unitless) 1 (unitless)
Mixtures containing two or more of PFHS, PFNA, HFPO-DA,and PFBS | |

* Compliance with MCLs is determined by running annual averages at the sampling paint.
The final rule requires:

s Public water systems must monitor for these PFAS and have three years to complete initial monitoring (by 2027), followed by ongoing compliance monitoring. Water systems must also provide the public with information on the levels of these PFAS in their
drinking water beginning in 2027,
& Public water systems have five years (by 2029) to implement solutions that reduce these PFAS if monitoring shows that drinking water levels exceed these MCLs.

« Beginningin five years (2029), public water systems that have PFAS in drinking water which violates ane or more of these MCLs must take action to reduce levels of these PFAS in their drinking water and must provide notification to the public of the violation.
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Attachment 2-12: Department of Drinking Water
Rulemaking Status for Cadmium, Mercury,
Styrene, and Arsenic

Note: Screenshots retrieved from the State Water Resources Control Board website. The
full websites can be viewed at

https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/cadmium-and-
mercury-mcls.html (Cadmium and Mercury),

https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/styrene-mecl.html
(Styrene), and

https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/arsenic-mcl-
revision.html (Arsenic). Retrieved May 1, 2025.
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Cadmium and Mercury MCLs

Rulemaking Status

This rulemaking is in development and has not yet begun.

Inquiries regarding the contents of this regulation may be directed to Melisss.Ha!

Duaterboards.ca.gov

The current cadmium MCL (maximum contaminant level) is 5 ug/L (0.005 mg/L.
The current cadmium DLR (detection limit for purposes of reporting) s 1 kg/L (0,001 mg/L)

The current cadmium PHG (public health goal) is 0.04 ug/L (0.00004 mg/L).

The current mercury MCL {m:

imum contaminant level] is 2 ug/L (0.002 mg/L)
The current mercury DLR (detection limit for purposes of reporting) is 1 ug/L (0.001 mg/L).

The current mercury PHG (public health goal) is 1.2 ug/L (0.0012 mg/L}.

Occurrence

The tables below summarize the Division of Drinking Water's water quality database’s reported findings of cadmium and mercury from 1 January 2014 to 1 October 2024 for community
water systems [CWS)

ron-community non-transient water systems (NTNCWS), and transient non-community water systems (TNCWS) using the highest running annual average for
each source. In this case, sources are active wells, springs, infiltration galleries, comman headers, and other intakes reporting monitoring results for cadmium and mercury. Data
includes both raw and treated sources.

Cadmium Occurrence Data

Highest Running Annual cws NTNCWS THEWS
Average Source Concentration
(548 No. of Sources. No. of Systems No. of Sources No. of Systems No. of Sources. No. of Systems
<1(DLR) 7.001 1,814 1,163 831 187 165
>lands2 as 3 9 8 1 1
>2and €3 14 14 5 5 - <
>3and<4 3 3 4 4 1 1
>dand <5 3 3 2 2 - =
=5 (ML) 5 3 2 2 1 1
Total Tested 1077 1831 1,191 843 190 167
Statewide Total 9,583 2,640 2,115 1,446 3,538 2,941
Percent Tested 73.8% 69.4% 56.3% s58.3% 5.4% 57%

Mercury Occurrence Data

Highest Running Annual cws NTNCWS THEWS
Average Source Concentration
(ug/L) No. of Sources No. of Systems No. of Sources No. of Systems No. of Sources No. of Systems
<1(DLR) 8547 2,544 1919 1,389 239 285
>1ands12 10 ] a 4 1 1
>12and <14 & 8 - - = o=
>l4and<16 g 2 - . . .
>l6and <18 1 1 - - 1 1
*18and<2 3 3 1 1 = -
>2(MCL) 12 1 7 & 3 *:
Total Tested 8,583 2,552 1,931 1,395 3 297
Statewide Total 9,583 2,640 2115 1,446 3,538 2,941
Percent Tested 89.6%0 96.74% 91.3% 96.5% 9.6% 10.1%

The values above should not be considered to reflect cadmium or mercury in drinking water served to customers, since water from these sources may be blended, treated, or otherwise
not used to provide drinl

g water. For more infarmation about the quality of specific drinking water supplies, see public water systems'’ annual Cansumer Confidence Reports. The
sampling results in the table above were obtained from laboratories using one of the following ELAP accredited methods:

= Cadmium
o SM 3113 B: Metals by Electroth Atomic Absorption Spectrometry (2010)
EPA 200.5: Determination of Trace Elements in Drinking Water by Axially Viewed Inductively Coupled Plasma - Atomic Emission ometry (2003)
o EPA 200.8: Determination of Trace Elements in Water stes by Inductively Coupled Plasma - Mass Spectrometry (1994)
EPA 200.9: Determination of Trace Elements by Stabilized Temperature Graphic Furnace Atomic Absorption (1994)
- Mercury
@ SM3112 B: Metals by Cold-Vapar Absorption Spectrometry (2009

astes by Inductively Coupled Plasma - Mass Spectrometry (1994)

EPA 200.8: Determination of Trace Elements in Water an
EPA 245.1: Determination of Mercury in Water by Cold Vapor Atomic Absorption Spectrometry (1994)

EPA 245.2: Mercury (Automated cold Vapor Technigue} by Atomic Absorption (1574)

Rulemaking Proceedings

+ Notice of Proposed Rulemaking Published: TBD
Close of the 45-Day Public Comment Period: TBD
Date of Scheduled Public Hearings: TBD

Date filed with Office of Administrative Law: TBD
= Approved by Office of Administrative Law: TBD
Filed with the Secretary of State: TBD

- Effective Date: TBD

Sections Affected

« California Code of Regulations, Title 22, sections TED

Rulemaking File

. TED
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Styrene MCL

Rulemaking Status

This rulemaking is in development and has not yet begun.

Inquiries regarding the contents of this regulation may be directed to Melissa Hall@waterboards.ca.gov.

Background

The current styrene MCL (maximum contaminant level) is 100 ug/L (0.1 mg/L).
The current styrene DLR (detection limit for purposes of reporting) is 0.5 pg/L (0.0005 mg/L).

The current styrene PHG (public health goal) is 0.5 ug/L (0.0005 mg/L).

Occurrence

The tables below summarize the Division of Drinking Water's water quality database’s reported findings of styrene from 1 January 2014 to 1 October 2024 for community water systems
(CWS), non-community non-transient water systems (NTNCWS), and transient non-community water systems (TNCWS) using the highest running annual average for each source. In this
case, sources are active wells, springs, infiltration galleries, common headers, and other intakes reporting monitoring results for styrene. Data includes both raw and treated sources.

Styrene Occurrence Data
Highest Running Annual Cws NTNCWS TNCWS
Average Source Concentration
(ng/L) No. of Sources No. of Systems No. of Sources No. of Systems No. of Sources No. of Systems
<0.5 (DLR) 8,540 2,511 1,898 1,376 172 150
>05and=<1 15 11 5 5 -
>land=15 1 1 - - 1 1
>15and<2 2 2 . < :
>2and 100 - - - - -
=100 (MCL) - - - - =
Total Tested 8,558 2,514 1,903 1,379 173 151
Statewide Total 9,583 2,640 2,115 1,446 3,538 2,941
Percent Tested 89.3% 95.2% 90.0% 95.4% 4.9% 5.1%

The values above should not be considered to reflect styrene in drinking water served to customers, since water from these sources may be blended, treated, or otherwise not used to
provide drinking water. For more information about the quality of specific drinking water supplies, see public water systems' annual Consumer Confidence Reports. The sampling
results in the table above were obtained from laboratories using one of the following ELAP accredited methods:

EPA Method 502.2: Volatile Organic Compounds in Water by Purge and Trap Capillary Column Gas Chromatography with Photoionization and Electrolytic Conductivity Detectors
in Series (1989)

EPA Method 524.2: Measurement of Purgeable Organic Compounds in Water by Capillary Column Gas Chromatography/Mass Spectrometry (1995
EPA Method 524.3: Measurement of Purgeable Organic Compounds in Water by Capillary Column Gas Chromatography/Mass Spectrometry (2009)

EPA Method 524.4: Measurement of Purgeable Organic Compounds in Water by Gas Chromatography/Mass Spectrometry Using Nitrogen Purge Gas (2013)

Rulemaking Proceedings

Notice of Proposed Rulemaking Published: TBD
Close of the 45-Day Public Comment Period: TBD
Date of Scheduled Public Hearings: TBD

Date filed with Office of Administrative Law: TBD
Approved by Office of Administrative Law: TBD
Filed with the Secretary of State: TBD

Effective Date: TBD

Sections Affected

« California Code of Regulations, Title 22, sections TBD

Rulemaking File

« TBD
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Arsenic MCL Revision

Rulemaking Status

This rulemaking is in development and has not yet begun.

Inquiries regarding the contents of this regulation may be directed to DDWRegUnit@waterboards.ca.gov.

Background

More information about arsenic.
The current arsenic MCL (maximum contaminant level) is 10 pg/L (0.01 mg/L).

The current arsenic DLR (detection limit for purposes of reporting) is 2 ug/L (0.002 mg/

The current arsenic PHG (public health goal) is 0.004 yg/L (0.000004 mg/L).

Occurrence

The tables below summarize the Division of Drinking Water's water quality database’s reported findings of arsenic from 1 January 2014 to 1 November 2024 for community water
systems (CWS), non-community non-transient water systems (NTNCWS), and transient non-community water systems (TNCWS) using the highest running annual average for each
source. In this case, sources are active wells, springs, infiltration galleries, common headers, and other intakes reporting monitoring results for arsenic. Data includes both raw and
treated sources

Arsenic Occurrence Data

Highest Running Annual CWS NTNCWS TNCWS
Average Source Concentration
(ng/L) No. of Sources No. of Systems No. of Sources No. of Systems No. of Sources No. of Systems

=2 (DLR) 4,745 1,678 873 673 240 208

>2and<4 1,915 842 440 370 64 61

>4and<6 701 402 208 182 23 22

>band=8 392 264 106 93 16 16

>Band=<10 257 181 74 68 12 12

>10(MCL) 624 338 227 189 7 66

Total Tested 8,634 2,558 1,928 1,397 426 373
Statewide Total 9,583 2,640 2,115 1,446 3,538 2,941
Percent Tested 90.1% 96.9% 91.2% 96.6% 12.0% 12.7%

The values above should not be considered to reflect arsenic in drinking water served to customers, since water from these sources may be blended, treated, or otherwise not used to
provide drinking water. For more information about the quality of specific drinking water supplies, see public water systems’ annual Consumer Confidence Reports. The sampling
results in the table above were obtained from laboratories using one of the following ELAP accredited methods:

& SM 3113 B: Metals by Electrothermal Atomic Absorption Spectrometry (2010)
s EPAMethod 200.8: Determination of Trace Elements in Water and Wastes by Inductively Coupled Plasma - Mass Spectrometry (1994
s EPA Method 200.9: Determination of Trace Elements by Stabilized Temperature Graphic Furnace Atomic Absorption (1994}

Rulemaking Proceedings

Notice of Proposed Rulemaking Published: TBD
Close of the 45-Day Public Comment Period: TBD
Date of Scheduled Public Hearings: TBD

Date filed with Office of Administrative Law: TBD
Approved by Office of Administrative Law: TBD
Filed with the Secretary of State: TBD

Effective Date: TBD

Sections Affected

« California Code of Regulations, Title 22, sections 64431, 64432, 64447.2, 64465, 64481, and 64482.D

Rulemaking File

+ TBD
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Attachment 2-13: LA Division Water Resources Manager

August 2, 2021

WATER RESOURCES MANAGER
Los Angeles County Division

JOB SUMMARY
Under the direction and supervision of the Vice President, responsible for issues relating to water rights, groundwater
basin management, water quality, regulatory compliance, conservation, recycled water, and safety.

JOB DUTIES AND ESSENTIAL FUNCTIONS

Perform a variety of tasks and duties, which may include but would not be limited to, the following:

* Supervise and direct the work of the Water Quality Superintendent, and Conservation Coordinator.

*  Oversee the company's compliance with safe drinking water, conservation, regulatory compliance, recycled water,
and safety requirements.
Oversee the company's water resources and arrange for the lease of supplemental water rights as warranted.
Manage the timely acknowledgement and payment of supplemental water leases.
Monitor regulations and water assessments as they relate to the company's operations under the sphere of the
Main San Gabriel Basin Watermaster, Upper San Gabriel Municipal Water District, Metropoelitan Water District
of Southern California, San Gabriel Valley Water Association, Central Basin Municipal Water District, Water
Replenishment District, Central Basin Water Association, San Gabriel Basin Water Quality Authority, San
Gabriel Valley Protective Association, California Department of Water Resources Watermaster, San Gabriel
River Watermaster, and the Drinking Water Program of State Water Resources Control Board.

*  Monitor and verify monthly purchases of imported water from the Central Basin Municipal Water District for the
company's Montebello System.

¢ Monitor and verify monthly pumping assessment by the Water Replenishment District on the company's Central
Basin water production.

* Review correspondence and notices from regulatory agencies regarding water resources.
Prepare and/or oversee the preparation of reports, filings, applications and other documentation as they relate to
the company's water resources and water quality.
Review and comment on proposed legislation as it relates to water quality, transter, and/or storage.
Oversee the company's overall conservation, recycled water and water quality programs.
Other related tasks and duties as directed.

SKILLS, KNOWLEDGE, AND PHYSICAL REQUIREMENTS

Skills, knowledge, and physical requirements include, but are not limited to:

o Good knowledge of federal and state drinking water regulations, Main Basin Judgement, Central Basin
Judgement, Chino Basin Judgement, and Long Beach Judgement, and familiarity with CEQA. NPDES, AQMD,
OSHA, and other environmental and safety standards.

* Ability to prepare written technical reports, ability to give oral presentations regarding water quality, water

resources, water transfer and/or storage, water conservation, and safety.

Capable of working closely with the public and regulatory agencies.

(tood personal computer skills in Word, Excel, and PowerPoint.

Ability to communicate effectively, both orally and in writing.

Must be dependable, punctual, and have good attendance.

Neat and professional appearance.

Ability to interact with supervisors, co-workers and public in a cooperative and professional manner.

Ability to perform repetitive physical activities, including keyboarding, sit, stand, walk, reach, grasp, push, pull,
bend, stoop, climb, crouch, squat, crawl and twist, and lift up to 25 Ibs.

EDUCATION, TRAINING AND EXPERIENCE
The following are required:
High school diploma.
College degree or equivalent work experience in water resources, water quality and safety.
Grade 2 Water Treatment Operator and Water Distribution Operator certificates.
Valid California driver's license and acceptable driving record required.
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CONFIDENTIAL Attachment 2-14: Response to TGE-007

March 14, 2025

Mehboob Aslam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. TGE-007 (Water Resources Positions)

Dear Mr, Aslam:

In response to your data request dated March 21, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:

Please refer to SGVWC application Excel Workpaper “GRCWorkpapers — 2025

(FORMAL APPLICATION),” worksheet tab “PR4.” Line 207 shows a “Water

Resources Analyst” position filled b}_in the LAC division. Line

216 shows a “Water Resources Analyst™ position filled by _ in the Fontana
division. Please answer the following questions.

a. DPlease provide in a tabulated Excel spreadsheet the monthly logged overtime
hours for each of these two Water Resources Analyst positions for the years 2020
through 2024.

b. Does SGYVWC utilize any Water Resources Analyst personnel towards non-
taritfed affiliate work and activities?

c. If the answer to Question 1b is “yes”, please identify the names of the non-tarifted
affiliates that utilized the work services of SGVWC’s two Water Resources
Analysts. Please also provide in a tabulated Excel spreadsheet the monthly
logged hours for non-tariffed affiliate work for each of these two Water Resources
Analyst positions for the years 2020 through 2024. If SGYWC Water Resources

1142 GARVEY AVENUE « 0. BOX 6010« EL MONTE, CALIFORNIA 91734-2010+ (626) 443-6183 » Fay (626) 448-3530
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Mehboob Aslam

Response to TGE-007

-2-

March 21, 2025

Analysts did work for more than one non-tariffed affiliate, please provide separate
Excel workpapers or separate Excel worksheet tabs for each non-tarifted affiliate
for cach employee.

d. Has SGVWC ever utilized or currently utilize outside services to conduct the
specific duties and responsibilities of a Water Resources Analyst as described in
SGVWC application file “EXHIBIT SG-8 (Zvirbulis).pdf™ at pages 5 to 67

o

If the answer to Question 1d is “yes™, please provide in a tabulated Excel

spreadsheet the following mformation for the years 2020 through 2024. Please
provide two separate Excel spreadsheets for each division in LAC and Fontana.
Please add additional informational columns if necessary.

Contractor

Name

Date of

Clost of | Reference

Services Service | Number

Account Number

RESPONSE NO. 1:

a. Refer to file titled 'Attachment A - San Gabriel Valley Water Company Overtime
Records.pdfl. There are minimal records of overtime logged for the Water Resource
Analyst positions. If overtime is needed to complete a task, typically the remaining
work would be completed by a salary employee, typically the Water Resources
Manager or Director of W ater Resources.

b. No.

¢. Notapplicable.

d. Yes.

e. Refer to file titled ' Attachment B — Outside Services from 2020-2024 xIxs\.

RESPONDING WITNESSES: Zvurbrulis/Fealy

REQUEST NO. 2:

Please refer to SGVWC application Excel Workpaper “GRCWorkpapers — 2025
(FORMAL APPLICATION),” worksheet tab “FR4.” Line 210 shows a “Water Quality
Specialist” position filled by ‘| N I thc 1.AC division. Line 213 showsa

“Water Quality Specialist”™ position filled by
Please answer the following questions.
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Mehboob Aslam -3- March 21, 2025
Response to TGE-007

a. Please provide in a tabulated Excel spreadsheet the monthly logged overtime
hours for each of these two Water Quality Specialist positions for the vears 2020
through 2024.

b. Does SGVWC utilize any Water Quality Specialist personnel towards non-tariffed
affiliate work and activities?

c. Ifthe answer to Question 1b is “ves”, please identify the names of the non-tariffed
affiliates that utilized the work services of SGVWC’s two Water Quality
Specialists. Please also provide in a tabulated Excel spreadsheet the monthly
logged hours for non-tariffed affiliate work for each of these two Water Quality
Specialist positions for the years 2020 through 2024, If SGVWC Water Quality
Specialists did work for more than one non-tariffed affiliate, please provide
separate Excel workpapers or separate Excel worksheet tabs for each non-tariffed
affiliate for each employee.

d. Has SGVWC ever utilized or currently utilize outside services to conduct the
specific duties and responsibilities of a Water Quality Specialist as described in
SGVWC application file “EXHIBIT 8G-8 (Zvirbulis).pdf™ at page 67

e. If the answer to Question 2d is “ves”, please provide in a tabulated Excel
spreadsheet the following information for the years 2020 through 2024. Please
provide two separate Excel spreadsheets for each division in LAC and Fontana.
Please add additional informational columns if necessary.

Contractor| Date of Cost of | Reference| Account Number

Name

Services Service | Number

RESPONSE NO. 2:

c.

Refer to file titled ‘Attachment A - San Gabriel Valley Water Company Overtime
Records.pdfi.

No.
Not applicable.
Yes.

Refer to file titled ‘Attachment B — Outside Services from 2020-2024.x1Ixs \.

RESPONDING WITNESSES: Zvurbulis/ Fealy
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Mehboob Aslam -4- March 21, 2025
Response to TGE-007

REQUEST NO. 3:

Please refer to SGVWC application file “EXHIBIT SG-8 (Zvitbulis).pdf” at pages 5 to 6.
In these pages, SGVWC justifies its request for new Water Resources Analyst and Water
Quality Specialist positions by citing impending conservation and water quality
regulations. Please answer the following questions.

a. In the last ten years from 2015 through 2024, has SGVWC encountered and
complied with any new conservation and water quality regulations that have gone
mnto effect during this period?

b. If the answer to Questions 3a is “yes,” please list all the specific regulations that
went into effect during the years 2015 through 2024.

c. Please describe in detail how SGVWC staff handled compliance with each new
regulation that went into effect during the years 2015 through 2024. Please also
identify any new positions that SGVWC created due to such new regulations with
adequate supporting documents such as hirings dates and job descriptions and
other similar support.

RESPONSE NO. 3:
a. Yes
b. Refer to file titled \Attachment C — Regulations from 2015-2024 pdf.
¢. For details describing how SGVWC staff handled compliance with each new

regulation, refer to file titled ‘Attachment C — Regulations from 2015-2024.pdf\. The
following Water Resources Department Positions were approved from 2015-2024:

Position Title Date Hired or | Support Documents
Transferred

Water Quality Superintendent — 6/11/2017 See D.17-06-008 and Exhibit SG-

FWC Division 5 (DiPrimio) from 2016

RESPONDING WITNESSES: Zvurbulis/Fealy

REQUEST NO. 4:

Please refer to SGVWC application file “EXHIBIT SG-8 (Zvirbulis).pdf™ at pages 5 to 6.

In these passages, SGVWC justifies its request for new Water Resources Analyst and Water
Quality Specialist positions by citing additional workload needed to comply with new
conservation and water quality regulations. Please answer the following questions.
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Mehboob Aslam -3- March 21, 2025
Response to TGE-007

a. Has SGVWC conducted a work study that examines the additional incremental
workload resulting from compliance with these new regulations? If the answer is
“yes,” please provide all supporting documentation that supports this work study.

RESPONSE NO. 4:
a. SGVWC conducted its own internal evaluation of the additional workloads, department

needs and costs of the proposed positions to support application file “EXHIBIT SG-8
(Zvirbulis). Refer to \Attachment 1D — 2024.2025 GRC Positions Evaluation.pdf.

RESPONDING WITNESSES: Zvurbulis/Fealy

REQUEST NO. 5:

Please refer to the specific duties and responsibilities for a Water Resources Analyst as described
in SGVWC application file “EXHIBIT $G-8 (Zvirbulis).pdf™ at pages 5 to 6.

a. Please provide one year’s data from 2024 for all tasks, duties, and

responsibilities performed by SGVWC’s Water Resources Analysts.
RESPONSE NO. 5:
a. Refer to \Attachment D — 2024.2025 GRC Positions Evaluation.pdf, specifically the

job duties and essential functions of the Water Resources Analyst job description.
These duties constitute a full-time position for ecach division in 2024.
SGVWC maintains focus on overall job performance and outcomes rather than
mandating the documentation of specific daily, weekly and monthly tasks; therefore,
this specific data is not compiled in the requested format.

RESPONDING WITNESSES: Zvurbulis/Fealy

REQUEST NO. 6:

Please refer to the specific duties and responsibilities for a Water Quality Specialist as described

in SGVWC application file “EXHIBIT SG-8 (Zvirbulis).pdf™ at page 6.

a. Please provide one year’s data from 2024 for all tasks, duties, and responsibilities
performed by SGVWC’s Water Quality Specialists.

RESPONSE NO. 6:
a. Refer to \Attachment D — 2024.2025 GRC Positions Evaluation.pdf, specifically the

job duties and essential functions of the Water Quality Specialist job description. These
duties constitute a full-time position for each division in 2024.
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Mehboob Aslam -6- March 21, 2025
Response to TGE-007

SGVWC maintains focus on overall job performance and outcomes rather than
mandating the documentation of specific daily, weekly and monthly tasks: therefore,
this specific data is not compiled in the requested format.

RESPONDING WITNESSES: Zvurbulis/Fealy

REQUEST NO. 7:

Please refer to SGVWC application file “EXHIBIT SG-8 (Zvirbulis).pdf” at page 5. Inits
justification for an additional Water Resources Analyst, SGVWC writes, “As a result of the
recent retirement of the Company’s Water Resources Manager in the LAC division, additional
analyst support is necessary to support Main and Central Basin groundwater administration...”
However, in SGVWC application Excel Workpaper “GRC Workpapers — 20235 (FORMAL
APPLICATION),” worksheet tab “PR4.” Line 201 shows a “Water Resources Manager™
position as being filled and projected for the years covered in this current GRC. Please answer
the following questions.

a. s the Water Resources Manager position as deseribed in “EXHIBIT SG-8
(Zvirbulis).pdf™ at page 5 different and separate from the Water Resources
Manager position as shown in Excel Workpaper “GRC Workpapers — 2025
(FORMAL APPLICATION),” worksheet tab “PR4.” at Line 2017 If the answer is
“yes,” please explain in detail how the positions are different and separate from
each other.

b. If the two Water Resources Manager positions are in fact separate positions, does
SGVWC plan to fill the Water Resources Manager position that became vacant
due to retirement? If the answer is “no,” please explain in detail why. If the
answer s “yes,” please explain in detail why the vacant Water Resources
Manager position does not appear in Excel Workpaper “GRC Workpapers — 2025
(FORMAL APPLICATION),” worksheet tab “PR4.”

c. Please provide the employee’s name, the hiring date, the starting date for the
specific Water Resources Manager position, and the end-of-employment date of
the Water Resources Manager that had presumably retired.

d. Please describe in detail the Water Resources Manager position’s specific job
duties, tasks and responsibilities.
RESPONSE NO. 7:
a. Yes. The Water Resources Manager shown on Line 201 of “GRC Workpapers — 2025
(FORMAL APPLICATION),” worksheet tab “PR4,” is specific to the FWC Division.

The retired Water Resources Manager referenced on Page 5 described in “EXHIBIT
SG-8 (Zvirbulis).pdf™ was specific to the Los Angeles County Division.
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Mehboob Aslam -7- March 21, 2025
Response to TGE-007

b.

c.

d.

Yes, as stated in “EXHIBIT SG-8 (Zvirbulis).pdf’” on Page 5, SGVWC plans to hire an
additional Analyst at this time. The FWC Division Water Resources Manager was
promoted to Water Resources Director prior to the LAC Division Water Resources
Manager retiring. Only the Water Resources Manager for the FWC Division was
backfilled.

The cost savings from the vacant LAC Division Water Resources Manager position,
along with the savings of replacing the other Water Resources Manager, by promoting
within the Company, nearly cover the cost increase of all (3) NEW POSITIONS shown
on Lines 202, 208 and 214 of “GRC Workpapers — 2025 (FORMAL APPLICATION),”
worksheet tab “PR4.” Refer to ‘Attachment D - 2024.2025 GRC Positions
Evaluation.pdfi. specifically the Page titled “Water Resources — New Position Salary
Study.”

Dan Arrighi. Start Date: 1/15/1981, Retired: 8/30/2024

Refer to 'Attachment E — LAC Division Water Resources Manager.pdfl.

RESPONDING WITNESSES: Zvurbulis/Fealy

REQUEST NO. 8:

Please refer to SGVWC application file “EXHIBIT SG-8 (Zvirbulis).pdf™ at page 4.
SGVWC states “In January of 2023, San Gabriel re-organized and re-aligned the
oversight of the Company’s water resources department. As a result, all water resources
functions for both the Company’s LAC and FWC divisions were consolidated.”

a. Please explain in detail why SGVWC re-organized and consolidated its LAC and
FWC divisions in the Water Resources Department? Were there any cost savings
for the ratepayers? If ves, indicate where in SGVWC’s workpapers did SGVWC
incorporate these savings.

b. Does the Water Resources Manager position as referred to in Question 7 perform
duties for both LAC and FWC divisions because of this consolidation? Please
explain in detail.

c. Do SGVWC Water Resources Analysts and Water Quality Specialists perform
duties in both the LAC and FWC divisions because of this consolidation,
regardless of their division assignment? Please explain in detail.

RESPONSE NO. 8:

a.

Refer to Response No. 7b.
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Mehboob Aslam -8- March 21, 2025
Response to TGE-007

b. Refer to Response No. 7a. The Water Resources Director is in the only position with
duties in both the LAC and FWC Divisions.

¢. Yes, this 1s an unfortunate consequence of trying to manage unbalanced workloads
resulting from both managing our grant portfolio and the new regulatory reporting
requirements.

RESPONDING WITNESSES: Zvurbulis/Fealy

Please call me at (626) 448-6183 with any questions regarding this information.

Sincerely,

/s/ Joel M Reiker

Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothv. Gee@cepuc.ca.gov)

/encl.
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CONFIDENTIAL Attachment 2-15: Response to TGE-012

April 9, 2025

Mehboob Aslam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco. CA 94102

(by email)

Re: Response to Data Request No. TGE-012 (Water Resourees Posilions 2)

Dear Mr. Aslam:

In response to your data request dated April 2, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:

Please refer to SGVWC application Excel Workpaper “GRCWorkpapers — 2025 (FORMAL
APPLICATION).” worksheet tab “PR4.” Line 207 shows a “Water Resources Analyst™ position
filled by " in the LAC division. Line 216 shows a *Water Resources Analyst™
position filled by " in the Fontana division. Please also refer to SGVWC’s
previous General Rate Case (GRC) Application 22-01-003 (A.22-01-003), Excel Workpaper
“GRCWorkpapers — San Gabriel,” worksheet tab “PR4.” Line 95 shows a Conservation
Specialist” position filled byl the Administratiga do LAC
division. Line 99 shows a “Operations Analyst” position filled byMn the
Engineering department of the General division. Line 99 also marks the Operations Analyst
position as a “New Position™ for A.22-01-003. Please answer the following questions.

a. Please describe in detail the official job duties and responsibilities of the
Conservation Specialist position.

b. Please provide the relevant CPUC Application and Decision numbers that approved
the creation of the Conservation Specialist position.

¢. Please describe in detail the official job duties and responsibilities of the Operations
Analyst position,

d. Please explain in detail why the Conservation Specialist position does not appear
in the current GRC workpaper “GRCWorkpapers — 2025 (FORMAL

IH42 GARVEY AVENUIE = PO BOX 600 EL MONTE, CALIFORNIA 91734200100« (626) 448-6 153 « Fax (A26) 448-5530
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Mehboob Aslam -2- April 9. 2025
Response to TGE-012

APPLICATION).”

e. Please explain in detail why the Operations Analyst position does not appear in the
current GRC workpaper “GRCWorkpapers — 2025 (FORMAL
APPLICATION).”

f.  Excel Workpaper “GRCWorkpapers — San Gabriel,” worksheet tab *'PR4.” Line
99 from GRC A.22-01-003 marks the Operations Analyst as a “New Position.” Did
SGVWC receive approval to create and implement the Operations Analyst
position? If the answer is “ves.” please provide the relevant CPUC Decision
numbers that approved the Operations Analyst position.

g. Please provide the application testimony file or files that discusses and justifies
what was then “new™ Operations Analyst position from GRC A 22-01-003. Please
also provide the page numbers and line numbers marking the passages discussing
and justifying the new Operations Analyst position from these application
testimony files.

h. Is the Conservation Specialist position previously filled by
and the current Water Resources Analyst position currently Tille

he same position? If the answer is “yes,” please explain in detail why
SGVWC renamed the position and moved the position into the Water Resources
department from the Administration department. Please also explain any
differences, if any, between the job duties and responsibilities of the Conservation
Specialist and the Water Resources Analyst positions. If the answer is “no,” please
explain in detail why SGVWC moved | NNEEN (o this Water
Resources Analyst position. Please also provide the relevant CPUC Application and
Deeision numbers that approved the creation of this particular Water Resources
Analyst position.

1. Is the Operations Analyst position previously filled by and the
current Water Resources Analyst position currently filled by he

same position? If the answer is “yes,” please explain in detail why SGVWC

renamed the position and moved the position into the Water Resources department
in the Fontana division, from the General division’s Engineering department.
Please also explain any differences, if any. between the job duties and
responsibilitics of the Operations Analyst and the Water Resources Analyst
positions. If the answer is “no,” please explamn in detail why SGVWC moved
“Sims, Megan N.” into this Water Resources Analyst position. Please also provide
the relevant CPUC Application and Decision numbers that approved the creation
ol this particular Water Resources Analyst position.

RESPONSE NQO. 1:
a. Referto /TGE-012 ATTACHMENT A - Customer Serviceman/Conservation Specialist —
LA.pdf!.
b. A.07-07-003, D.08-06-022

c. Refer to /TGE-012 ATTACHMENT B - Operations Analyst.pdfl.
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d.

The Customer Serviceman/Conservation Specialist position was repurposed and listed in
the current GRC workpapers as a Water Resources Analyst for the Los Angeles Division.

The Operations Analyst position was repurposed and listed in the current GRC workpapers
as a Water Resources Analyst for the Fontana Division.

Yes, D.24-03-005.

Refer to /TGE-012 ATTACHMENT C.pdf/. The Operations Analyst Position was
discussed in GRC A.22-01, Exhibit $G-9 (Zvirbulis), Section VIII. Need for Additional
Full-Time Employees starting on Page 33.

Yes, refer to Response la, 1b and 1d. Additionally, TGE-007 Response, specifically
/Attachment D — 2024.2025 GRC Positians Evaluation.pdf/ includes the job description of
the Water Resources Analvst for comparison. The Company took the opportunity to

Icveragcmm][s by means of promotion and repurposed his position to
Water Kesources Analysl lo better utilize his sKillsets. Lastly, there was a benefit

of transferring knowledge from the upecoming retirement of the Los Angeles division’s
Water Resources Manager to -mnaging the growing workload in the Water
Resources Department.

Yes, refer to Response lc, le and 1f. Additionally, TGE-007 Response. specifically
/Attachment D — 2024.2023 GRC Positiens Evaluation.pdf/ includes the job description of
the Water Resources Analyst for comparison. Additionally, the Company saw multiple
benefits of having a Water Resources Ar o s Angeles division and wanted to
mirror the position in its Fontana division as a very talented employee with
a diverse skillset. The Company took the opportunity 10 leverage her talents by means of
promotion and repurposed the Operations Analyst Position to a Water Resources Analyst
to better utilize her skillsets. She also transferred over some of her previous duties from
Operations to avoid leaving a gap in responsibilities.

RESPONDING WITNESSES: Zvirbulis/Fealy

REQUEST NO. 2:

Please refer to SGVWCOC application Excel Workpaper “GROWaorkpapers — 2025 (FORMAL
APPLICATION),” worksheet tab “PR4.” Line 210 shows a “Water Quality Specialist” position
filled by [ NG - 1.AC division. Line 213 shows a “Water Quality Specialist”

position filled by _ in the Fontana division. Please answer the following

questions.

a.

Did SGVWC ever classify these two Water Quality Specialist positions under different
position names, company departments. or company divisions? If the answer 18 “ves,”
please provide all previous position names, company departments, and company divisions
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for each of the two Water Quality Specialist positions. Please also provide the exact dates
for each time SGVWC changed the position names, company departments, and company
divisions for cach of these two Water Quality Specialist positions.

b. Please provide the relevant CPUC Application and Decision numbers in which SGVWC

received aiiroval to create the Water Quality Specialist position currently held by

c. Please provide the relevant CPUC Application and Decision numbers in which SGVWC

iiiliii ﬁiiiiil ii iﬁto the Water Quality Specialist position currently held by

RESPONSE NO. 2:
a. No.
b. A.04-09-005, D.05-07-044
. A02-11-044, D.04-07-034, Advice Letter 332

RESPONDING WITNESSES: Zvirbulis/Fealy

REQUEST NO. 3:
Please refer to file **Attachment C — Regulations from 2015-2024 pdf.” which SGVWC provided
in response to Data Request (DR) TGE-007 Water Resources Positions.

a. On page 3. SGVWC discusses 2017 Water Quality regulations, which include Department
of Drinking Water issuing Permit Amendment NO. 2017PA-Schools. and Assembly Bill
AB 746. SGVWC writes:

Challenges arose during this process due to the limited water quality staff, resulting in
additional overtime or make-up time and the need for support from other departments.
According to the EPA’s 3Ts for Reducing Lead in Drinking Water, lead sample
collection requires first draw samples, meaning water must remain stagnant in the pipes
for at least eight hours before testing. To meet this requirement, additional overtime or
make-up time was necessary to ensure staff could begin work before school staff and
students arrived.

SGVWC writes about similar challenges for sampling lead samples in accordance with
Assembly Bill AB746. Please answer the following.

1. Did SGVWC utilize any outside services to meet the lead sampling requirements
in Permit Amendment NO. 2017P A-Schools and/or Assembly Bill AB 7467 If the
answer 18 “yes”, please provide in a tabulated Excel spreadsheet the following
information as shown below for outside services utilized to meet these lead
sampling requirements for the years 2017 through 2024. Please provide two
separate Excel spreadsheets for each division in LAC and Fontana. Please add
additional informational columnsif necessary. If the answer is “no.” please explain
in detail SGVWC’s reasoning to not utilize outside services for lead sampling.
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iil.

Contractor| Date of Cost of | Reference| Account Number
Name Services Service | Number

Please provide the specific SGVWC positions and employee names that contributed
work towards meeting the lead sampling requirements of Permit Amendment NO.
2017PA-Schools, and Assembly Bill AB 746. Please also include the positions and
employee names of stafl from other departments that also supported meeting these
requirements.

Please provide in a tabulated Excel spreadsheet the total monthly logged overtime
hours and the total monthly logged make-up hours for the positions and emplovee
names described in Question 3a.ii above. Please also provide in separate columns
the number of overtime hours and makeup hours utilized towards specifically
meeting these lead sampling requirements. The format and information for this
spreadsheet should be the same as the format and information provided in file
“Attachment A - San Gabriel Valley Water Company Overtime Records,”
provided by SGVWC in response to DR TGE-007 Water Resources Positions, as
well as include the additional information for overtime hours and make-up hours
utilized towards specifically meeting the lead sampling requirements. Please add
additional information columns if necessary.

RESPONSE NO. 3a:

1.

ii.

No. San Gabriel used its own staff that was already trained, familiar with its water systems,
and that were certified Water Treatment Operators. This provided confidence from both
the Company and the School District representatives that the effort was executed correctly
and efficiently. Because some of the employees utilized for this effort were salary positions
the hours were not logged as overtime hours.

Refer to /TGE-012 ATTACHMENT D — Staff Hours. xlsx/.

i1. Refer to /TGE-012 ATTACHMENT D — Staff Hours. xlsx/.

RESPONDING WITNESSES: Zvirbulis/Fealy

Sincerely,

/s/ Joel M Reiker

Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothy. Geel@cpuc.ca.gov)

Attachment 2-15, p. 5



Mehboob Aslam -6- April 9, 2025
Response to TGE-012

fencl.
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Attachment 3-1: SGVWC CPUC Annual Reports for
2023 and 2024, Telephone Performance Standards.

Appendix A

SAN GABRIEL VALLEY WATER COMPANY
GO 103-A CUSTOMER SERVICE PERFORMANCE STANDARDS REPORT 2023

Year to
Performance Q1 Q2 Q3 Q4 Date ‘Comments
. |[TELEPHONE PERFORMANCE STANDARDS Measure

(A) % Calls Answered in 30 seconds > or = 80.0% 94.0% 94.2% | 91.8% | 88.4% 91.9%

(B) Abandonment Rate <or =5.0% 5.6% 5.4% 7.8% | 11.0% 7.6%
iEILLING PERFORMANCE STANDARDS

(A) % Bills Rendered In 7 days > or =99.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%

(B) % of Inaccurate Bills Rendered <or =3.0% 0.1% 01% [ 01% | 0.1% 0.1%

(C) % of Payment Posting Errors <or =1.0% 0.0% 1.0% 0.0% 0.0% 0.0%

(D) % Final Bill and Final Read No performance measure. In compliance
METER READING PERFORMANCE STANDARD

(A) % Meters Not Read <or=3.0% 0.2% 0.1% 0.2% 0.1% 0.2%

[WORK COMPLETION PERFORMANCE STANDARDS

(A) % of Scheduled App Missed <or =5.0% 0.1% 0.1% 0.1% 0.1% 0.1%

(B) % Customer Requested Scheduled Orders Missed <or =5.0% 0.7% 0.5% 1.4% | 3.8% 1.6%

RESPONSE TO CUSTOMER AND REGULATORY

(A) % of Complaints to Utility from Consumer Affairs Branch | <or =0.10% 0.00% 0.00% | 0.00% | 0.00% 0.00%

SERVICE INTERUPTION

(1) Date and time of service interuption
(2) Date and time service is restored

(3) Number of service connections affected
(4) Equipment that operated and failed
(5} Cause of inferruption

(6} Actions required to restore service

(7) Identification of person reporting

(8) Steps taken to prevent recurrence

Attachment 3-1, p. 1

The reporting standard requires each urility

to keep a complete record of all interruptions,

both emergency and scheduled. Records are
kept in San Gabriels permanent records and
available upon request.
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Appendix A

SAN GABRIEL VALLEY WATER COMPANY
GO 103-A CUSTOMER SERVICE PERFORMANCE STANDARDS REPORT 2024

Attachment 3-1, p. 2

Year to
Performance Q1 Q2 Q3 Q4 Date Comments
. [TELEPHONE PERFORMANCE STANDARDS Measure
(A) % Calls Answered in 30 seconds > or = 80.0% 88.9% 93.7% | 93.6% | 92.7% 92.0%
(B) Abandonment Rate < or = 5.0% 11.1% 6.3% 6.4% 7.3% 8.0%
. |BILLING PERFORMANCE STANDARDS
(A) % Bills Rendered In 7 days > or = 99.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
(B) % of Inaccurate Bills Rendered < or = 3.0% 0.1% 0.1% 0.1% 0.1% 0.1%
(C) % of Payment Posting Errors < or =1.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(D) % Final Bill and Final Read [No performance measure. In compliance
. |METER READING PERFORMANCE STANDARD
(A) %o Meters Not Read < or =3.0% 0.2% 0.1% 0.1% 0.1% 0.1%
- |[WORK COMPLETION FERFORMANCE STANDARDS
(A) %o of Scheduled Appointments Missed < or = 5.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(B) % Customer Requested Scheduled Orders Missed < or = 5.0% 4.2% 0.9% 1.0% 0.9% 1.2%
. |[RESPONSE TG CUSTOMER AND REGULATORY
(A) % of C lai to Utility from Consumer Affairs Branch | < or = 0.10% 0.00% 0.00% | 0.00% | 0.00% 0.01%
. |SERVICE INTERUFTION
(1) Date and time of service interuption The reporting standard requires each utility
(2) Date and time service is restored to keep a complete record of all interruptions,
(3) Number of service connections affected both emergency and schechiled. Records are
(4) Equipment that operated and failed kept in San Gabriels permanent records and
(5) Cause of interruption available upon request.
(6) Actions required to restore service
(7 Identification of person reporting
(8) Steps taken to prevent recurrence

2024




Attachment 3-2: TGE-001 Response Attachment 1 LA and
Fontana Telephone Standards

SAN GABRIEL VALLEY WATER COMPANY (LOS ANGELES COUNTY DIVISION)
CUSTOMER SERVICE PERFORMANCE STANDARDS REPORT
YEAR 2023

Comments

13,886
# Calls Answered in 30 seconds 13,697 58,155
% Calls Answered in 30 seconds > or = 80.0% B.6% | 98.6 | 98.5%
# Calls Abandoned 17 13 63 39 132
Abandonment Rate <or =5.0% 0.1% 0.1% 0.4% 0.3% 0.2%
Total Bills Scheduled to Run 149,104 151,449
Total Bills Rendered 149,104 151,449
Bills Not Rendered in 7 days (10 for finals) 0 0
% Bills Rendered In 7 days > or =99.0% % |
Inaccurate Bills Rendered 173 172
% of Inaccurate Bills Rendered <or =3.0% |- 0% | o
‘Total Paymenis Posted 141,197 142,004 | 141,505 | 142.750 567,456
Payment Posting Errors 13 0 2 2
% of Payment Posting Errors <or =1.0% 0.0% | 00% | 00% | | 0.0%
Total Number of Meter Reads Scheduled 152,914 156,662 | 156,956 157,044 623,576
Tolal Scheduled Reads Not Read 307 198 1 158 840
% Meters Not Read <or =3.0% . o I
Total Work Orders Scheduled
# Scheduled Orders Missed
% of § App Missed <or=5.0%
‘T'otal Customer Requested Work Orders
# Customer Requested Scheduled Orders Missed
% Customer Requested Scheduled Orders Missed <or =5.0%
Total # of Connections/Customers 51.014 51113 51,192 51,207 51,131
# of Complaints to Utility from CAB 0 0 1 0 1
% of Complaints to Utility from CAB <or=0.10% [ 0.0% | 00% | 00% | 00% | |

Los Angeles Division
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SAN GABRIEL VALLEY WATER COMPANY (LOS ANGELES COUNTY DIV
CUSTOMER SERVICE PERFORMANCE STANDARDS REPORT
YEAR 2024~

Total Calls Received 17,135 15,559 | 13,291 16.484 62,469
# Calls Answered in 30 seconds 16,720 12,878 15,983 60,6
% Calls Answered in 30 seconds >or=80.0% [ | 96.9% | 97.0% :
# Calls Abandoned 413 501 1,800
1(B) Abandonment Rate <or=50% 3.1% 3.0% 2.9%
BILLING: Question 2
Total Bills Scheduled to Run 151,580 154415 | 154,650 | 161312 | 621,957
Total Bills Rendered 151,580 154,415 | 154,650 161,312 621,957
Bills Not Rendered in 7 days {10 for finals) 0 0 0
% Bills Rendered In 7 days >or =99.0% | 100.0% 100.0% | 100.0%
Inaccurate Bills Rendered
% of Inaccurate Bills Rendered <or=3.0% 0.0% 0.0% 0.0% 0.0%
Total Payments Posted 52,892 142,653 | 145,176 | 146,007 | 486,728
Payment Posting Errors 4 52 34 12 102
% of Payment Posting Errors <or=1.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0
Total Numnber of Meter Reads Scheduled 139,790 140,456 | 137,077 | 142,623 | 559946
Total Scheduled Reads Not Read 126 11 39 S0 226
% Meters Not Read < or =3.0% 0.1% 0.0% 0.0% 0.0% 0.0%
D
Total Work Orders Scheduled 3307 203 5,994 5,739 21,243
# Scheduled Orders Missed 3 4 3 2 12
% of S App Missed <or =5.0% 0.1% 01% | 01% 0.0% 0.1%
Total Customer Requested Work Orders 80 133 303 334 850
# Customer Requested Scheduled Orders Missed 3 1 2 4 10
% Customer Requested Scheduled Orders Missed <or=5.0% | 38% 0.8% 0.7% 1.2% 1.2%
B 0
Total # of Connections/Customers 51,243 51,297 51,345 51,361 51,312
4 of Complaints to Utility from CAB 1 1 2 2 [
% of Complaints to Utility from CAB <or=0.10% | 0.0% 0.0% | 0.0% | 0.0% 0.0%

Los Angeles Division
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SAN GABRIEL VALLEY WATER COMPANY (FONTANA DIVISION)
CUSTOMER SERVICE PERFORMANCE STANDARDS REPORT

YEAR 2023

Goal

Comments

PHONE SYSTEM: Question 1
Total Calls Received

107,783

# Calls Answered in 30 seconds

22,167 20,523 28 661

%o Calls Answered in 30 seconds

=or=800% | 91.3%

95,203

# Calls Abandoned
Abandonment Rate

Total Bills Scheduled to Ry

= or = 5.0%

145,490 145 144,521

Total Bills Rendered

145,420 145244 | 144.521

Bills Not dered in 7 days (10 for finals)

%o Bills Rendered In 7 days

=or = 99.0%

Inaccurate Bills Rendered

% of Inaccuraie Bills Rendered
PAYMENTS: Question 2 Cont'd.

= or = 3.0%

CAB COMPLAINTS: Question 5

Total Payments Posted 138,141 132,008 535,902
Payment Posting Errors 1 4 i}
% of Pavment Posting Errors = or = 1.0% i 0.0% 0.0%

- R
Total Number of Meter Reads Scheduled 149,357 149479 149478 149.639 597.953
Total Scheduled Reads Not Read 251 238 | 3l 237
%% Meters Not Read < or = 3.0% _0.2% 0.2% | 02% 0.2%

R o

Total Work Orders Scheduled 3625 3,019 15,803
# Scheduled Orders Missed 1 1 4
% of Scheduled Appointments Missed < or = 5.0% 0.0% 0.0% 0%
Total Customer Requested Work Orders 311 290
# Customer Requested Scheduled Orders Missed
%o Customer Requested Scheduled Orders Missed

%o of Complaints to Utility from CAB

Total # of Connections/Customers 48,504
# of Complaints to Utility from CAB it 0 1 i)
<or=0.10% [ 0008 | 0000 | 000% | 0.008

Fontana Division
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SAN GABRIEL VALLEY WATER COMPANY (FONTANA DIVISION)
CUSTOMER SERVICE PERFORMANCE STANDARDS REPORT

YEAR 2024*

Year to

Date

PHONE SYSTEM: Question 1
Total Calls Received 32,483 183 15,098 109,065
i Calls Answered in 30 seconds 27,367 24,4 22572 97,211
% Calls Answered in 30 seconds >or = 80.0% | 8430 | 59.9% 1%
# Calls Abandoned 5,096 % E 2,526 11854
Abandonment Rate <or =5.0% | 157% | §4% 10.1% | 10.9%
Total Bills Scheduled 1o Run 143,962 | 146214 | 146421 | 146228 | 52825

Total Bills Rendered 143,962 148,214 146421 146,228 382,825
Bills Not Rendered in 7 days (10 for finals) 0 [} 0 0 0

%o Bills Rendered In 7 days > or =99.0% | 100.0% 100.0% 100.0% | _100.0%
Inaccurate Bills Rendered _

%o of Inaccurate Bills Rendered <or=3.0% | 00% | 0.0% | 0.0% |

Total Payments Posted 51,299 133257 | 138716 | 137.817 | 461089
Payment Posting Errors 3 49 28 22

%o of Payment Posting Errors < or = 1.0% 0.0% 0.0% 0.0%

METER READING: Question 3
Total Number of Meter Reads Scheduled 135,965
Total Scheduled Reads Not Read 3
%o Meters Not Read
‘WORK ORDER COMPLETION: Question 4

136,216 131,515 135,158

182

< or =3.0%

Total Work Orders Scheduled 4,239
# Scheduled Orders Missed 0
% of Scheduled Appointments Missed < or = 5.0% 0.0%
Total Customer R d Work Orders 62

7 Customer Requested Scheduled Orders Missed
%o Customer Requested Scheduled Orders Missed
CAB COMPLAINTS: Question 5
Total # of Connections/Customers 48,620 48,720 48,745 48,730 | 48,704
# of Comp 1o Utility from CAB 0 0 0

< or = 5.0%

[[%6 of Complaints to Utility from CAB <or=0.10% | 0.00% 0000 | 0.00%
|
Fontana Division
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Attachment 3-3: Response to TGE-003

February 6, 2025

Mehboob Aslam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. TGE-003 (Customer Service Metrics 2)

Dear Mr. Aslam:

In response to your data request dated January 30, 2025, San Gabriel Valley Water Company (San
Gabricl or Company) responds as follows:

REQUEST NO. 1:

The following questions refer to SGVWC’s most recent response to A2501001 Cal Advocates DR
TGE-001 (Customer Service Melrics) as found in pdfl file *TGE-001 (Response)” and Excel
worksheet “TGE-001 Attachment 1.” Please answer the following questions.

a. In Excel worksheet “TGE-001 Attachment 1,” worksheet tab “Fontana 2022, cell G11,
shows a year-to-date Abandonment Rate of 2.1%. However, worksheet tab “Fontana
2023, cell G11, shows a year-to-date Abandonment Rate of 11.7%, an increase of 9.6%.
This figure is out of compliance with General Order 103-A, Appendix E, which stipulates
an Abandonment Rate of below or equal to 5.0% target rate. Worksheet tab “Fontana
2024, cell G11, also shows an uncompliant year-to-date Abandonment Rate of 10.9%.
Please answer the following.

i. Please explain in detail the reason for why SGVWC’s Abandonment Rate in the
Fontana service area for the years 2023 and 2024 does not meet the 5.0% or below
Abandonment Rate requirement pursuant to the General Order 103-A, Appendix E.

ii. Pleasc also explain in detail SGVWC’s plan, if any, to decrease the Abandonment

Rate to the compliant 5% or less level in the I'ontana service area for the years covered
in the current General Rate Case.

11142 GARVEY AVENUE = P.0O. BOX 6010 = EL MONTE, CALIFORNIA 91734-2010 « {626) 448-6183 » Fax (626) 448-5530
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Mehboob Aslam -2- February 6, 2025
Response to TGE-003

RESPONSE NO. 1:

1. The number of calls received in the Fontana division increased from 34.084 in 2022, to 107,783
in 2023, and 109,065 in 2024. Because there was not a commensurate increase in the number
of customer service representatives (CSRs) available to answer calls, an increase in the number
of abandoned calls occurred. The significant increase in the number of calls received was
related to the following factors:

a. The resumption of disconnections for nonpavment in April 2022: In response to COVID-
19, San Gabriel suspended disconnections of service for nonpayment. In April 2022, San
Gabriel resumed sending notices of disconnection for nonpayment, with nearly all
customers who received such notices being put on payment plans. Payment plan
delinquencies then began to increase, and by early 2023, customers who were delinquent
on their payvment plans began receiving notices of disconnection for nonpayment. This
prompted an increase in the number of calls from customers seeking to extend their
payment plans, or inquiring about the LIHWAP program (explained below).

b. The Low Income Houschold Water Assistance Program (LIHWAP): From April 2023
through January 2024, San Gabriel hosted LIHWAP “popup™ events nearly every month at
the Fontana division office. These events were very well-attended and as a result, San
Gabriel received a significant number of additional calls from customers inquiring about
this program and to follow-up on LIHW AP applications previously submitted.

¢. All calls being routed through Cusiomer Service: Since November 2022, all calls to the
Fontana division office have been routed through Customer Service because the division
does not currently have a dedicated receptionist and the existing telephone system is not
capable of automatically routing calls between Customer Service and other departments.
As aresult, all calls received through the Fontana division trunk line since November 2022,
have been counted as a Customer Service call.

d. The implementation of a third conservation rate tier in April 2024: San Gabriel
implemented a third conservation rate tier in the Fontana division in April 2024, as adopted
by Decision 24-03-005. This prompted additional calls from customers with billing
mquiries.

.. As explained in Section IIL5 of EXHIBIT SG-5 (Harris) (p. 14), San Gabriel plans to upgrade
the Company’s phone system during this GRC cycle. The new phone system will interface
directly with the Company’s customer information system, thereby improving the Company’s
annual reporting capabilities, and will enable San Gabriel to more efficiently route calls directly
to other departments (e.g. Engineering, Water Quality, and Operations), which will ultimately
enable the Fontana division to answer all calls within the 30-second standard.

RESPONDING WITNESS: Swift

REQUEST NO. 2:

The following questions refer to SGVWC’s most recent response to A2501001 Cal Advocates DR
TGE-001 (Customer Service Metrics) as found in pdf file “TGE-001 (Response)” and Excel
worksheet “TGE-001 Attachment 2.”” Please answer the following questions.

Attachment 3-3, p. 2



Mehboob Aslam -3- February 6, 2025
Response to TGE-003

a. In Excel worksheet “TGE-001 Attachment 2.7 worksheet tab “LA 2020-2024." shows
annual totals for Emergency Interruptions and Scheduled Interruptions for the yvears 2020
through 2024 in L.A. County. Please provide in a tabulated Excel Spreadsheet(s) the
following information for each Emergency Interruption and Scheduled Interruption shown
in worksheet tab “LA 2020-2024.” Refer to the table below for a sample spreadsheet

format.
i Whether interruption was scheduled or an emergency
1l Date and time of service interruption
iii. Date and time service is restored
1v. Number of service connections affected
V. Equipment that operated or failed
Vi Cause of interruption

Vil. Actions required to restore service
viii.  Identification of person reporting

IX. Steps taken to prevent recurrence
Scheduled or Date and Dale and Number ol Equipment Cause of Actions Identification Steps taken
Emergency time of time service that interruption required of person to prevent
service service connections operated or torestore reporting Tecurrence
interruption restored affected Failed service

b. In Excel worksheet “TGE-001 Attachment 2.” worksheet tab “FONTANA 2020- 2024,
shows annual totals for Emergency Interruptions and Scheduled Interruptions for the years
2020 through 2024 in Fontana. Please provide in a tabulated Excel Spreadsheet(s) the
following information for each Emergency Interruption and Scheduled Interruption shown
in worksheet tab “FONTANA 2020-2024.” Refer to the table below for a sample
spreadsheet format.

1. Whether interruption was scheduled or an emergency
ii. Date and time of service interruption
ii.  Date and time service is restored
1v. Number of service connections affected
v. Equipment that operated or failed
vi. Cause of interruption
vii. Actions required to restore service
viil. Identification of person reporting
ix. Steps taken to prevent recurrence
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Mehboob Aslam
Response to TGE-003

February 6, 2025

Scheduled or Drate and
Emergency time of
service

interruption

Date and
time
service

restored

Number of Equipment

service that
connections operated or
affected failed

Caunse of

interruption

Actions Tdentiflication

required of person
torestore reporting
service

Steps taken
to prevent

recurrence

RESPONSE NO. 2:

As previously discussed, San Gabriel will provide responses to question 2a and 2b no later than

February 13, 2025.

RESPONDING WITNESS: Ziclke

REQUEST NO. 3:

The following questions refer to SGVWC’s most recent response to A2501001 Cal Advocates DR
TGE-001 (Customer Service Metrics) as found in pdf file “TGE-001 (Response)” and Excel
worksheet “TGE-001 Attachment 3.” Please answer the following questions.

a. In Excel worksheet “TGE-001 Attachment 3.” worksheet tab “LA 2020-2024,” cell
E7. shows 341 complaints for “Bill Inquiries™ for the year 2023 in L.A. County. Cell
F7 shows 690 complaints for “Bill Inquiries” for 2024 in L.A. County. Please provide
the following.

i.  Explain in detail the reason the increase in complaints for “Bill Inquiries™ from
2023 to 2024 for L.A. County.

ii. Provide the following information in a tabulated Excel spreadsheet for each
“Bill Inquiries” complaint from the year 2024 in L.A. County: unique customer
account number, date that the complaint was received, date that the complaint
was resolved, detailed description of the complaint, detailed description of
complaint resolution and/or steps taken towards a resolution, ete. Please refer

Lo the table below for a sample spreadsheet format.

information columns as needed.

Please add additional

Customer Account

Number

Date
Received

Resolved

ol Complaint

Date Comments / Deseription Resolution

Description /
Resolution Steps
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Mehboob Aslam -3- February 6, 2025
Response to TGE-003

b. In Excel worksheet “TGE-001 Attachment 3.” worksheet tab “FONTANA 2020-
2024.” cell E7. shows 783 complaints for “Bill Inquiries™ for the vear 2023 in
Fontana. Cell F7 shows 734 complaints for “Bill Inquiries™ for 2024 in Fontana.
Please provide the following.

1. Explain in detail the reason the continued high number of complaints for “Bill
Inquiries” from 2023 to 2024 for Fontana.

ii. Provide the following information in a tabulated Excel spreadsheet for each
“Bill Inquiries” complaint from the year 2024 in Fontana: unique customer
account number, date that the complaint was received, date that the complaint
was resolved, detailed description of the complaint, detailed description of
complaint resolutionand/or steps taken towards a resolution, etc. Please refer
to the table below for a sample spreadsheet format. Please add additional
information columns as needed.

Customer Date Date Comments / Resolutio
Account Receiv Resolve Description of n
Number ed d Complaint Descriptio

¢. In Excel worksheet “TGE-001 Attachment 3,” worksheet tab “FONTANA 2020-
2024, cell E4, shows 66 complaints for “Pressure (High or Low)” for the year 2023
in Fontana. Cell F4 shows 198 complaints for “Pressure (High or Low)” for 2024 in
Fontana. Please provide the following.

i.  Explain in detail the reason the increase in complaints for “Pressure (High
or Low)” from 2023 to 2024 for Fontana.

ii.  Provide the following information in a tabulated Excel spreadsheet for each
“Pressure (High or Low)” complaint from the year 2024 in Fontana: unique
customer account number, date that the complaint was received, date that
the complaint was resolved, detailed description of the complaint, detailed
description of complaint resolution and/or steps taken towards a resolution,
cte. Please refer to the table below for a sample spreadsheet format. Please
add additional information columns as needed.

Customer Date Date Comments / Resolution
Account Receiv Resolved Description Description /
Number ed of Com plaint Resolution Steps
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Mehboob Aslam -6- February 6, 2025
Response to TGE-003

d. In Excel worksheet ““TGE-001 Attachment 3.” worksheet tab “LA 2020-2024," cell
E4, shows 67 complaints for “Pressure (High or Low)” for the year 2023 in County.
Cell F4 shows 41 complaints for “Pressure (High or Low)” for 2024 in L.A. County.

Please provide the following.

1. Provide the following information in a tabulated Excel spreadsheet for each
“Pressure (High or Low)” complaint from the year 2024 in L.A. County:
unique customer account number, date that the complaint was received, date
that the complaint was resolved, detailed description of the complaint,
detailed description of complaint resolution and/or steps taken towards a
resolution, etc. Please refer to the table below for a sample spreadsheet
format. Please add additional information columns as needed.

Customer Account Date Date Comments / Description Resolution

Received Resolved
Number of Complaint Deseription /

Resolution Steps

RESPONSE NO. 3:
As previously discussed, San Gabriel will provide responses to questions 3a and 3b no later than
February 21, 2025.

3c.

i. In 2023, because of retirements, promotions, and leaves of absences, San
Gabriel hired three temporary Customer Service Representatives (“CSRs™) that
had little-to-no experience in the water utility industry, and out of an abundance
of caution the CSR’s created “Pressure (High Low)"” work orders, assigning
Field Service Operators to assist customers with their inquiries. In completing
the “Pressure (High Low)” complaints, the Field Service Operators found that
many of the customers had failing pressure regulators installed at their homes
due to the age of the homes and galvanized pipes. The Field Service Operators
recommended the customers do annual flushing of their water heaters to avoid
sediment build-up, regularly clean faucet acrators, and continue checking their
piping to avoid any future issues.

ii. Please see \TGE-003 ATTACHMENT 3.xlsx.\

3d.
i. Please see \TGE-003 ATTACHMENT 3.xlsx.\

RESPONDING WITNESS: Swift
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Mehboob Aslam -7- February 6, 2025
Response to TGE-003

Please call me at (626) 448-6183 with any questions regarding this information.

Sincerely,

/s/ Joel M Reiker

Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothy.Gee@cpuc.ca.gov)
fencl.
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Attachment 3-4: Response to TGE-017

SAN GABRIEL VALILEY WATER COMPANY

May 30, 2025

Mehboob Aslam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. TGE-(17 (Telephone Performance Standards)

Dear Mr. Aslam:

In response to your data request dated May 23, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:

In SGVWC(C’s response to TGE-001, SGVWC provided Excel file TGE-001 Attachment 1, which
shows that Fontana division did not comply with General Order 103-A’s telephone Abandonment
Rate requirement of 5.0% or less for the years 2023 and 2024. TGE-001 Attachment 1 also shows
that SGVWC’s Los Angeles County (LAC) division complied with the Abandonment Rate
requirement for the years 2023 and 2024. In SGVWC’s response to Data Request TGE-003,
SGVWC cites four primary reasons for Fontana division’s non-compliance with GO 103-A’s
Abandonment Rate requirement,

Please answer the following questions.

a. In response to TGE-003, Question la, SGVWC writes that the resumption of disconnections
for nonpayment in April 2022 contributed to “an increase in the number of calls from
customers seeking to extend their payment plans, or inquiring about the LIHWAP program”
in the Fontana division. Did SGVWC’s LAC division also see a similar increase in calls due
to the resumption of disconnections for nonpayment? If the answer is “yes.” please explain in
detail how LAC division was able to comply with the Abandonment Rate requirement despite
this increase. If the answer is “no,” please explain in detail why LAC division did not see an
increase in calls whereas Fontan division did see this increase.

b. In response to TGE-003, Question 1a, SGVWC writes:
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From April 2023 through January 2024, San Gabriel hosted LIHWAP “popup” events nearly every
month at the Fontana division office. These events were very well-attended and as a result, San
Gabriel received a significant number of additional calls from customers inquiring about this
program and to follow-up on LIHWAP applications previously submitted.

Did SGVWC’s LAC division also host LIHWAP popup events that were well attended and
resulted in a significant number of additional calls? If the answer 1s “yes,” please explain in detail
how LAC division was able to comply with the Abandonment Rate requirement despite this
increase in additional calls. If the answer is “no,” please explain in detail why LAC division did
not see an increase in calls whereas Fontan division did see this increase.

¢. Inresponse to TGE-003, Question 1a, SGVWC writes:

Since November 2022, all calls to the Fontana division office have been routed through
Customer Service because the division does not currently have a dedicated receptionist
and the existing telephone system is not capable of automatically routing calls between
Customer Service and other departments. As a result, all calls received through the
Fontana division trunk line since November 2022, have been counted as a Customer
Service call.

Did SGVWC’s LAC division also observe similar problems as Fontana division, such as a lack
of a dedicated receptionist and a telephone system incapable of routing calls between Customer
Service and other departments? If the answer is “ves,” please explain in detail how LAC
division was able to comply with the Abandonment Rate despite the similarity in problems
between the two divisions. If the answer is “no,” please explain in detail why LAC division
does not observe these problems with its reception staffing and telephone system, whereas
Fontana division does.

d. In response to TGE-003, Question la, SGVWC writes “San Gabriel implemented a third
conservation rate tier in the Fontana division in April 2024, as adopted by Decision 24-03-005.
This prompted additional calls from customers with billing inquiries.” Did SGVWC’s LAC
division also implement an additional conservation rate tier from the years 2023 to 20247 If
the answer to this question is “ves,” did LAC division receive additional calls from customers
with billing inquiries as a result of this additional conservation rate tier? If the answer to this
question is “yes,” please explain in detail how LAC division was able to comply with the
Abandonment Rate requirement despite this increase in calls from customers with billing
inquiries. If LAC division implemented an additional conservation rate tier but did not see an
increase in customer calls with billing inquiries, please explain in detail why LAC division did
not see an increase in customer calls, whereas Fontana division did see an increase.

RESPONSE NO. 1:

a. Yes, San Gabriel’s LAC division saw a similar increase in calls due to the resumption of
disconnections for non-payment. The LAC division was able to comply with the
Abandonment Rate requirement despite not having an Automated Call Distribution System
(ACD) for the following reasons:
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b.

o LAC division Receptionist: The LAC division office’s dedicated receptionist can
route all incoming calls to either customer service or other departments unlike the
Fontana Division, where all incoming calls are routed directly through customer
service and are thus considered to be customer service calls. An ACD, which San
Gabriel does not currently have, would appropriately route all incoming calls in
both divisions.

e Historical Call Volume: The LAC division has considerably lower call volume
annually.

e 2023 Customer calls: LAC- 59,037 Fontana- 107,783
e 2024 Customer calls: LAC- 62,469 Fontana- 109,065

e Offices: The LAC division has a total of three offices located in the City of El
Monte, City of Industry, and Whittier. Each of these offices has their own dedicated
phone number for customers to call if they have questions related to water bill, tier
rates, advice letters, conservation, bill inquiries, etc.

San Gabriel’s LAC division only hosted four one-day “popup™ events compared to the
Fontana division having hosted two-day popup events nearly every month from April 2023
through January 2024. As a result, the LAC division would have received fewer calls
resulting from such popup events. The reason the LAC division hosted significantly fewer
popup events was because the Long Beach Community Action Partnership (LBCAP),
which assigned to administer the LIHWAP program in the Los Angeles County area by the
California Department of Community Services and Development (CSD), was not
interested in hosting popup events until the very end of the LIHWAP program in late 2023.
Despite the LAC division hosting one-day “popup™ events for four months, the LAC
division did not have as many customers take advantage of the low-income program versus
the Fontana division office, resulting in fewer calls secking information about LIHWAP.

As explained in the response to question la, San Gabriel has a dedicated receptionist in the
LAC division who routes all incoming calls to the appropriate department, as the company
does not currently have an ACD. Moreover, the LAC Division’s annual customer service-
related call volume is considerably lower than the Fontana division.

Yes, San Gabriel’s LAC division also implemented a third conservation rate tier in April
0f 2024, 'The LAC division was able to comply with the Abandonment Rate requirement
despite an increase in the number of calls for the reasons explained above in the response
questions a — ¢, despite not having an ACD.

RESPONDING WITNESSES: Swift
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Please call me at (626) 448-6183 with any questions regarding this information.

Sincerely,

/s/ Joel M Reiker

Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothv.Gee(@cpuc.ca.gov)

fencl.
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Attachment 3-5: American Water Infrastructure Act Section
2013 Screenshot

Note: Retrieved from www.epa.gov/waterresilience/awia-section-2013#ERP .
Retrieved May 1, 2025.

ERP Requirements and Assistance Resource for CWSs that
Serve More than 3,300

No later than six months after certifying completion of its RRA, each system must prepare or revise, where necessary, an ERP that
incorporates the findings of the RRA. The ERP shall include:

1. strategies and resources to improve the resilience of the system, including the physical security and cybersecurity of the system;

2. plans and procedures that can be implemented, and identification of equipment that can be utilized, in the event of a malevolent act
or natural hazard that threatens the ability of the community water system to deliver safe drinking water;

3. actions, procedures and equipment which can obviate or significantly lessen the impact of a malevolent act or natural hazard on the
public health and the safety and supply of drinking water provided to communities and individuals, including the development of

alternative source water options, relocation of water intakes and construction of flood protection barriers; and

4. strategies that can be used to aid in the detection of malevolent acts or natural hazards that threaten the security or resilience of the
system.

Community water systems shall to the extent possible coordinate with local emergency planning committees established under the
Emergency Planning and Community Right-To-Know Act of 1986 when preparing or revising an RRA or ERP under SDWA section 1433.
Further, systems must maintain a copy of the RRA and ERP for five years after certifying the plan to the EPA.

ERP Assistance Resources

» Emergency Response Plan Template and Instructions - This resource is intended to help you develop an ERP that meets the
requirements of SDWA section 1433,

s Resource to help with the cybersecurity component of the ERP

o Cybersecurity Incident Action Checklist - This resource provides on-the-go convenience, to help utilities prepare for, respond
to, and recover from a cyber incident through a checklist of activities. The checklist can be added to an ERP to address

cybersecurity response.
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Attachment 3-6: Response to TGE-008

S AN GABRIEL VALLEY WATER,

March 27, 2025

Mehboob Aslam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. TGE-008 (Emergency Response Plan)

Dear Mr. Aslam:

In response to your data request dated March 20, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:

Please refer to SGVWC application file “EXHIBIT SG-7 (Zielke).pdf.” at pages 19 to 20.
SGVWC states, “Both the FWC and LAC divisions submitted and certified their RRAs [Risk
and Resilience Assessments] in March 2020, and updated and submitted their ERPs to the EPA
in September 2020.” Please answer the following.

a. Did SGVWC provide copies of their Emergency Response Plans (ERPs) for the
Fontana and Los Angeles County (LAC) divisions in its application filing for this
current General Rate Case (GRC)? If the answer is “yes,” please provide the
exact application file names and if necessary, the exact page numbers which
contain the ERPs. If the answer is “no.” please provide complete copies of the
Fontana and LAC ERPs submitted by SGVWC to the Environmental Protection
Agency (EPA) in September 2020.

RESPONSE NO. 1:
No. 8GVWC submitted copies of the Company’s Emergency Response Plan
(ERPs) Certification Statements that were sent to the Environmental Protection

Agency {EPA) in September 2020, for the Fontana and Los Angeles County (LAC)
divisions, in its application filing for this current General Rate Case (GRC).
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EPA does not require a copy of the ERPs. EPA only requires a copy of the ERPs
Certification Statement, pursuant to America’s Water Infrastructure Act (AWIA)
Section 2013(a).

Please see attached copies of September 2020 ERPs for the LAC and F'WC

divisions.

RESPONDING WITNESSES: ZIELKE

REQUEST NO. 2:

Does SGVWC, in its ERPs or elsewhere, have a contingency plan in place for the current
existing reservoir at LAC division’s Plant B14 in case of a natural disaster or other event, which
would render the reservoir inoperable and unable to serve customers in LAC?

a. Ifthe answer to Question 2 is “yes,” please provide the exact page numbers in the
LAC ERP which discusses this contingency plan.

b. If SGVWC’s contingency plan for the reservoir at Plant B14 is not included in the
ERP but is addressed elsewhere, please provide a complete copy of this
contingency plan. If the contingency plan for Plant B14’s reservoir is part of a
larger file, please provide a copy of the entire file, as well as provide the exact
page numbers containing this contingency plan.

¢. If SGVWC does not have any contingency plan in place for Plant B14’s existing
reservoir, please explain in detail why SGVWC does not have this plan in place.

RESPONSE NO. 2:

a. The LAC division’s ERP does not include or require a specific contingency plan for
any specific plant site.

b. Inthe event of a natural disaster or other event which would render the existing Plant
B14 reservoir inoperable and unable to serve customers in LAC, LAC would
implement any and all applicable sections of the LAC division’s ERP as needed in
response to the natural disaster or other event.

¢. At this time, there is no existing site-specific contingency plan at Plant B14. However,
San Gabriel has proactively designed and permitted a second semi-underground
concrete reservoir at the site. The project is designed and permitted and is currently
moving forward to the bidding phase.
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RESPONDING WITNESSES: ZIELKE

Please call me at (626) 448-6183 with any questions regarding this information.

Sincerely,

/s/ Joel M Reiker
Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothv. Gee@epuc.ca.gov)

lencl.
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CONFIDENTIAL Attachment 3-7: Excerpt from SGYVWC
LA Emergency Response Plan
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LIST OF ATTACHMENTS FOR CHAPTER 5

Attachment # Description
5-1 Excerpt from Environmental Social Justice Action Plan 2.0 Goals
5-2 Excerpt from CPUC Report on 2023 Supplier Diversity
Procurement
5-3 Response to TGE-011
5-4 General Order 156 Revised April 2022




Attachment 5-1: Excerpt from Environmental Social Justice
Action Plan 2.0 Goals

Note: Attachment 5-1 includes page excerpts showing the Environmental and Social
Justice Action Plan goals and the plan’s statement on compliance and enforcement. The
full ESJ Action Plan may be found at https://www.cpuc.ca.gov/-/media/cpuc-

website/divisions/news-and-outreach/documents/news-office/key-issues/esj/esj-action-
plan-v2jw.pdf. Retrieved May 1, 2025.
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Environmental & Social Justice Action Plan

Version 2.0

April 7, 2022

California Public
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CPUC ENVIRONMENTAL & SOCIAL JUSTICE ACTION PLAN

Executive Summary

Background & Progress on Implementation

The CPUC’s Environmental and Social Justice (ES]) Action Plan serves as both a commitment to furthering
principles of environmental and social justice, as well as an operating framework with which to integrate ES]
considerations throughout the agency’s work. Version 1.0 of the CPUC’s ESJ Action Plan, adopted in
February 2019 consisted of nine overarching goals, clear objectives, and 95 conerete action items to ensure

ag(_‘m:y—widl: CUllﬂ}JO[ﬁti{Jl’l, accounlability, {ll’ld fOL'WZl].’d movernent il’l fIlCCLil'lg ES_J Pfil’lCiPlCS,

The ESJ Action Plan 1.0 also established a definition of “Environmental and Social _]LLsLicc (ES_D
Communities” for the purposes of CPUC policy and programs, as predominantly communities of color or
low-income communities that are underrepresented in the policy setting or decision-making process, subject
toa (1IlS[)r()}_)()Tt.i()r]ﬂ.l.(: i["[)ﬂ.(:l. rr()rn one or morc (:r]vir()r]rn(.‘nm] ]’laxards, a Tl(i arc ]lk(I)’ to (:)\'p('. ri(:n(:(?
disparate implementation of environmental regulations and socioeconomic investments in their

communities. Under this definition the CPUC aimed to target the following communities:

® Disadvantaged Communities, defined as census tracts that score i the top 25% of CalEnviroScreen 3.0,
along with those that score within the highest 5% of CalEnviroScreen 3.0's Pollution Burden but do not
receive an overall CalEnviroScreen score; *

e All Tribal lands®;
* Low-mcome households (Household incomes below 80 percent of the area median income); and

® Low-mcome census tracts (Census tracts where aggregated household incomes are less than 80 percent

of area or state median income).

Since adopting Version 1.0 of the ES] Action Plan, the CPUC has made significant progress in
incorporating ES] considerations into 1ts work, as well as creating a culture that takes into serious account
the lived experiences of ES] communities. Version 2.0 of the ES] Action Plan is updated to reflecta
continuation of efforts to systematize the consideration of ESJ principles across Commussion activities and
incorporates two years of learnings from engagement with ES] communities, advocates, and other
stakeholders.

1 https://calepa.cagov/wp-content/uploads/ sites/6/2017/04/SB-535-Designation-Final pdf

2 This definition of “Disadvantaged Communities” reflects a small change from Version 1.0 of the ES] Action Plan to reflect the
most recent designation of “Thsadvantaged Commumnities™ by the Califorma Environmental Protection Agency (CalEPA) in
CalEnviroScreen, Version 3.0,. A new version of CalEnviroScreen, Version 4.0, was finalized in October 2021 and CalEPA wall
make a subsequent designation of “Disadvantaged Commurty” given the new data. The defimtion in the ES] Action Flan wall be
subsequently updated to reflect thus change once 1t 15 m effect.

3 Land within any Indian reservation as defined m 18 US.C. 1151 subsection (a)

CALIFORNIA PUBLIC UTILITIES COMMISSION 2

Attachment 5-1, p. 6



CPUC ENVIRONMENTAL & SOCIAL JUSTICE ACTION PLAN

ESJ Action Plan 2.0:
Updated Goals & Objectives

For Version 2.0 of ES] Action Plan, revisions to eight of the nine goals clanify existing language; and Goal 7,
related to workforce development, has been revised to include an emphasis on job quality and access. The
objectives related to each goal have been revised to reflect the work of the CPUC for the upcoming three
years particularly related to institutionalizing ES] considerations into the Commission’s decision-making

Processcs,

Finally, Version 2.0 of the ESJ Action Plan includes additional narratives. These sections clanfy the CPUC’s
intent of the E3] Plan to be used by staft and stakeholders as a reference document when developing or
responding to policies and programs under development, or as a resource document to gain a better
understanding of key defimtions, elgibility cniteria, and how the plan has been referenced in past
proceedings. Additional language reiterates that regulated entities under the CPUC’s jurisdiction continue to

be required to abide by all policy directives in the CPUC’s final decisions.

Appendix A mcludes a detailed hist of action itemns, lead staff, and tentative work plans. The list remains
robust and demonstrates commitments from across our various offices and dwisions, with an emphasis on

more cross-agency activities to deepen impact on ES] issues.

Goal 1: CONSISTENTLY INTEGRATE EQUITY AND ACCESS CONSIDERATIONS THROUGHoOUT CFUC
REGULATORY ACTIVITIES.

REVISED OBJECTIVES:

1.1 Build Systematic Approaches for ES] Priorities: Continue building systematic approaches for
considering ESJ issues in proceedings and decisions, as well as implementation processes included in
advice letters, general orders, and resolutions. Build understanding of eritical ES] concepts and

definitions to ensure alignment and deepen impact.

1.2 Expand Opportunities for Access: Continue pursuing mnovative approaches to broadening access

to CPUC activities and decision-making,

GOAL 2 INCREASE INVESTMENT IN CLEAN ENERGY RESOQURCES TO BENEFIT ESJ COMMUNITIES,
ESPECIALLY TO IMPROVE LOCAL AIR QUALITY AND PUBLIC HEALTH .

REVISED OBJECTIVES:

2.1 Outreach & Engagement: Broaden and deepen outreach and engagement with ES] communities

early in proceedings and processes related to resihent, clean energy.

2.2 Research & Analysis to Understand Impact: Further research and analytical opportunities to
understand impacts in ES] communities.

CALIFORNIA PUBLIC UTILITIES COMMISSION 23
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CPUC ENVIRONMENTAL & SOCIAL JUSTICE ACTION PLAN

2.3 Move Towards Mutual Eligibility & Maximizing Impact: Better leverage ongoing work by
fostering cross-division, cross-Commussion, and cross-agency dulogues to move towards mutual

eligibility and maximizing impact.
2.4 Address Impacts in ES] Communities: Continue to address ongoing and legacy impacts in ES]
communities in the resilient, clean energy space.

2.5 Continue Ongoing Investment: Continue to make prioritized resilient, clean energy investments in

ESJ communities.

GOAL 3: STRIVE TO IMPROVE ACCESS TO HIGH-QUALITY WATER, COMMUNICATIONS, AND
TRANSPORTATION SERVICES FOR ESJ COMMUNITIES.

REVISED OBJECTIVES:
3.1 Equitable Clean Transportation: Pursue opportunities for ES] communities to access clean

vehicles and services from T'ransportation Network Companies (TNCs).

3.2 Water Customer Resilience: Support ES| customers and communities with discounted rates for
low-income customers and sustainable systems.

3.3 Extend Rail Safety to ES] Communities: Pursue opportunities to bolster safety along rail lines in
HS| communities.

3.4 Extend Essential Communications Services to ES] Communities: Ensure implementation of
new investments that offer ES] communities’ access to essential ¥ communications services at affordable

rates.

GoaL 4: INCREASE CLIMATE RESILENCY IN ESJ COMMUNITIES,
REVISED OBJECTIVES:
4.1 Emphasize Adaptive Capacity: Ensure ES] communities and considerations around their adaptive

(:apacit.y I‘» im‘.()rp()rat.ud illt.() F('?Il".Vﬂf]I. programs a T]C{ ﬁ.(ii.ll\?i.ﬁtts.

GOAL 5; ENHANCE OUTREACH AND PUBLIC PARTICIPATION OPPORTUNITIES FOR ESJ COMMUNITIES
TO MEANINGFULLY PARTICIPATE IN THE CPUC'S DECISION-MAKING PROCESS AND BEMEFIT FROM
CPUC PROGRAMS.
REVISED OBJECTIVES:

5.1 Improve Communication with ES] Lens: Continue to build and improve CPUC communications

methods and matenals to ensure ES] audiences can better participate.

5.2 Continue to Emphasize Engagement with CBOs: Deepen relationships and network

connections with community-based orgamzations throughout the state.

43 Deasion 20-07-032 hup:/ ,/dms.q)l.:r_:.c;l.guvfScatchRﬁ.aspx>[)0cForum1=ALL8L'|:)0(;]]3=344049206
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CPUC ENVIROMMENTAL & SOCIAL JUSTICE ACTION PLAN

5.3 Build Pathways for Public Participation: Based on lessons learned and areas of improvement,

build additional and enhanced pathways to welcome and mnvolve ESJ stakeholders into CPUC processes.

5.4 Enhance Engagement with Particular ES] Communities: Consider the specific needs of

particular populations and work to create targeted engagement opportunities.

GOAL 6: ENHANCE ENFORCEMENT TO ENSURE SAFETY AND CONSUMER PROTECTION FOR ALL,
ESPECIALLY FOR ESJ COMMUNITIES.

REVISED OBJECTIVES:

6.1 Protect ES] Consumers: T'rack complaints from ES] communities and protect against fraud and
unfair business practices in CPUC-regulated industries.

6.2 Conduct Proactive Action & Analysis in Transportation and Utility Enforcement: Utilize
existing data and enforcement authority to focus on serving ES] communities and understanding their

needs.

6.3 Apply ES]J Lens to CPUC Enforcement Policy: Ensure implementation of Enforcement Policy
includes opportunities for ES] communities to benefit from maximum compliance with CPUC rules and

regulations.

6.4 Maximize Opportunities within Utlity Audits: Incorporate strategies for engaging with ES]
communities and understanding cumulative impact.

REVISED Goal 7: PROMOTE HIGH ROAD 44 CAREER PATHS AND ECOMNOMIC OPPORTUNITY FOR
RESIDENTS OF ESJ COMMUNITIES.

REVISED OBJECTIVES:

7.1 Maximize Authority to Promote High Road: Continue implementing MOU with CA Workforce
Development Board to develop proceeding record and outreach to nontraditional partners to
understand opportunities for CPUC to maxinmize jurisdiction and authority to promote high road

CATrCers.

7.2 Educate on High Road Careers: Provide opportunities to educate CPUC staff on high road
career paths, best practices, and opportunities to integrate into CPUC programs.

7.3 Partner with Utilities and Sister Agencies: Engage sister agencies with authonty and expertise on
worktorce-related issues and regulated utilities in promoting economic opportunity for ES]|

COmImunties.

“https:/ /leginfo legislature.ca.gov/faces/ codes_displayText shtmlflawCode=UIC&division=7 &title=&part=&chapter=2.
&earticle
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CPUC ENVIRONMENTAL & SOCIAL JUSTICE ACTION PLAN

Goal 8: IMPROVE TRAINING AND STAFF DEVELOPMENT RELATED TO ENVIRONMENTAL AND SOCIAL
JUSTICE ISSUES WITHIN THE CPUC'S JURISDICTION.

REVISED OBJECTIVES:
8.1 Bolster Staff Knowledge on ES] Issues and Resources: Provide ongoing training to new and

existing employees on ES] 1ssues and continue to offer resources and tools to support staff learming,

8.2 Support Emerging Priorities and Skill Needs: Work in solidanity with other ESJ-aligned plans
and efforts and offer new training opportunities to support shared goals.

GoaL 9: MONITOR THE CPUC'S ENVIRONMENTAL AND SOCIAL JUSTICE EFFORTS TO EVALUATE
HOW THEY ARE ACHIEVING THEIR OBJECTIVES.

REVISED ()BJECTWF.S:
9.1 Establish Consistent Quantitative Metrics: Pursue opportunities to standardize metrics related to

B§J communities in CPUC programs and procccdings.

9.2 Promote Meaningful Feedback Loops: Cultivate and deepen avenues to recerve feedback from

the public and demonstrate resulting impact back to members of the publc.

9.3 Establish Accountability Measures: Establish a public mechamism for reporting the CPUC’s

progress towards achieving goals of the ES] Action Plan.

Utilizing the ESJ Plan as Resource

The ES] Action Plan 1s intended to serve as a resource for CPUC staff intervenors, stakeholders, and the
public. The goals and objectives provide the broad vision and steps the CPUC will take to ensure equity in
its programs and services. The action items serve as a tracking mechanism to remain transparent about the
concrete actions the CPUC is taking with regards to embedding ESJ principles into its work. Finally, the
appendices which include definitions, program criteria, and examples of past decisions are included as
reference materials to be cited or used as reference material by CPUC staff and/or any individual or
organization that interacts with the CPUC.

Compliance and Enforcement

The CPUC expects regulated entities to conform to the goals and principles outlined in the ES] Action Plan.
As the goals and objectives in the plan, or the plan itself, will be referenced and cited in Commission
decisions, when appropriate, regulated entities are expected to continue to abide by language in final
decisions. The CPUC will continue to use its discretion and broad authority to take enforcement actions as
appropriate.
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Attachment 5-2: Excerpt from CPUC Report on 2023
Supplier Diversity Procurement

Note: Attachment 5-2 includes page excerpts focusing on data related to SGVWC. The
full CPUC report to the Legislature may be found at https://www.cpuc.ca.gov/-
/media/cpuc-website/divisions/news-and-outreach/documents/bco/go-156-annual-
reports/2024-go-156-legislative-report-final-08-28-24.pdf . Retrieved May 1, 2025.
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CPUC REPORT TO THE LEGISLATURE ON UTILITIES', CCAS', AND ESPS’
YEAR 2023 DIVERSE SUPPLIER PROCUREMENT

LGBTBE 2022 and 2023 Spend Comparison
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Small Utilities Procurement Results

The small utilities represent approximately 2.4 percent ($1.1 billion) of the total procurement reported by all the
utilities in 2023 (the combined large and small utilities’ total procurement in 2023 was $44.8 billion). The small
utilities that report under the GO 156 program are:

Bear Valley Electric Service, Inc. (Bear Valley Electric)
California American Water Company (Cal Am Water)

Golden State Water Company (Golden State Water)

Great Oaks Water Company (Great Oaks)*®

Liberty Utilities Corp. — Park Water and Apple Valley Ranchos
(Park & Apple Valley Water)

Liberty Utilities, LLC — CalPeco Electric (Liberty CalPeco)

Lodi Gas Storage (Lodi Storage)

Pacific Power {PacifiCorp)

San Gabriel Valley Water Company (San Gabriel Valley Water)
San Jose Water Company (San Jose Water)

Southwest Gas

Suburban Water Systems (Suburban Water)
U.S. TelePacific Communications (TelePacific)
Trans Bay Cable, LLC (Trans Bay Cable)

#* Great Oaks Electric fell below $25 million in procurement spend with diverse suppliers in 2022 and was not required to submit
a report. The comparison charts will reflect no spend data for Great Oaks Electric in 2022.

CALIFORENIA PUBLIC UTILITIES COMMISSION 14
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CPUC REPORT TO THE LEGISLATURE ON UTILITIES', CCAS', AND ESPS’
YEAR 2023 DIVERSE SUPPLIER PROCUREMENT

3. Small Utilities WBE Procurement Results

Overall, the small utilities increased procurement from WBEs — from $77.9 million (7.8 percent) in 2022 to $87.3
million (& percent) in 2023 and met the 5 percent goal. Of the fifteen small utilities, nine met the procurement goal
of 5 percent with WBEs and six did not. Cal Am Water achieved the highest WBE spend percentage of total
procurement (20.1 percent), and Great Oaks did not procure from WBEs in 2023 (see Tables 3, 2a, and 2b in
Attachment A).

WBE 2022 and 2023 Spend Comparison
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4. Small Utilities DVBE Procurement Results

The small utilities’ DVBE procurement decreased by 15.4 percent from $49.9 million in 2022 to $42.2 million in 2023.
The DVBE percentage of total procurement also decreased from 5.0 percent to 3.9 percent, surpassing the 1.5
percent DVBE goal. Park and Apple Water (3.65 percent), San Jose Water (1.72), and Southwest Gas (33.19) reported
achieving the 1.5 percent procurement goal, while Bear Valley Electric, Cal Am Water, Golden State Water, Great
Oaks, Liberty CalPeco, Lodi Storage, PacifiCorp, San Gabriel Valley Water, Suburban Water, TelePacific, Trans Bay
Cable, and Wild Goose did not meet the goal (see Tables 3, 2a, 2b, 7a, and 7b in Attachment A}.
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CPUC REPORT TO THE LEGISLATURE ON UTILITIES', CCAS', AND ESPS’
YEAR 2023 DIVERSE SUPPLIER PROCUREMENT

DVBE 2022 and 2023 Spend Comparison
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5. Small Utilities LGBTBE Procurement Results

The small utilities spend with LGBTBEs increased by 103.4 percent in 2023 from $8.8 million in 2022 to $17.9 million
and the percentage of total procurement also increased from 0.9 percent to 1.63 percent, exceeding the goal of 1.0
percent. Suburban had the highest percentage of total procurement (13 percent), followed by Cal Am Water (6.8
percent). In 2023, Bear Valley, Golden State Water, Great Oaks, Liberty CalPeco, Lodi Storage, PacifiCorp, Park and
Apple Water, San Jose Water, TelePacific, and Wild Goose did not procure from LGBTBEs (see Tables 3, 2a, 2b, 8a, and
8b in Attachment A).
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Table 22
2023 Supplier Diversity Results for Small Utilities
{in Dollars and as a Percentage of Total Corporate Procurem ent)

tal ‘ | Total Supplier
Procurement mBE weE ovaE LGHTEE PDBE Others(a)* Diversity
Lodi Storage
Direct] $121035 $473,145 12901 50 30 0 807,121
197% 5.96% LR Q0% 000 0.00% 5.00%
Subcontracting 40 30 10 &0 30 0 10
0.00% 0.00% 000% o00%  0.00% 0.00% 0.00%
Combined §2,821 854 $121035 $473 125 12,941 0 0 40 $807,121
100.00% 1375 5.30% LEEY om%  000% 0.00% B85%
2023 Total Total Supplier
i e v oomre, | ieooe: | it oo
PacifiCorp
Direct $9,905.860 30 80 0 0 $4307445
205% 100% o0 0.00% 0.00% 3.14%
Subcontracting 3400872 0 su %0 0 $400472
oo om% 000% 0.0% 0.29%
Combined $130,015,220 40 50 0 10 54767017
00.00% 000 0% 000% 000% 342%
2023 Total Total Supplier
Procursment MBE WBE oVBE LeaTeE ‘ PDBE | Otheroa)” Diversity
Park & Apple Water
Direct| $1,724 840 21,154 045 2925 40 40 a0 3291013
15,180 RUST T 3B ooi%  000% 0.00% 26 89%
Subcontracting 295,178 $425 367 51500 su s0 [ §722,008
2575 e LEE com o 0ooH 0.0k B3
Combined 311,355 056 52,020,871 78412 24144325 0 0 0 £4014 808
00.00% 17.000% 281 1686% oms o 000% 0.00% 35 35%
2023 Total Total Supplier
Procurament MBE WBE ovEE LGaTEE FDEE Other8(a) Diversity
San Gabriel Valley
Dirgct] F14016410 3486215 0 0
548t LEEY [ LY
Subcontracting $a817 40 $0 50
BT 000 0o0% 0.00%
Combined 590,689,050 14022007 3405215 0 0
00 nnt 5464 1053% 0% 0.00%
al Total Suppliar
Procurement MBE weE ovaE LGaTEE POBE Other8(a)* ersity
San Jose Water
Direct] §38,004 $1.237,308 0 10 0 5,135,098
25.08% 3% [ om%  000% 0.00% 20 95%
Subcontracting $a,141018 3660175 ©1.440 90 @ 1832 0 8252809
2.56% 2.96% [ cums 000k [ 5.94%
Cembined 185,853,002 43,308,475 8402310 $2.078 201 w0 §102 10 $84383 008
700,005 EEE 540 172% oms oo 000% 34 80%
2023 Total Total Suppller
Procurement WBE WBE OvEE LGATEE FOEE Other8(a)” Diversity
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Table 2b
2022 Suppller Diversity Results for Small Utllitles
{in Dellars and as a Percentage of Total Corporate P rocurem ent)
2022 Tetal Tetal Gupplier
Procurement WEE WHE OVEBE LGATEE FOBE Other E{a)" Diversity
Baar Valloy Electrie|
Direst] 269,276 $9.721,295 0 0 £0 ko $6,990,571
1.14% I6.97% 0.00% 000k 000 000 W|1%
Subcontracting| 30 30 £l 30 $0 0 $0
000% 0.00% 0.00% 000 000k 000 000%
Combined| $23 568,963 §268,278 $8,721,295 30 0 $0 0 $B,990,571
100, 00% [RFL 65T 0.00% oo 000 000% ECREES
2022 Total Total Supplier
Procuremant WBE WEE DVBE LGATBE PDEE Omer E[a)" Divarsity
Cal Am Water
Directf $32310.280 22861010 660 0BG $1,773a72 &0 0 $57410924
2201% 16 0% 04%% 121% ono% oo 4231%
Subcontracting| 154917 1,026 690 $2363,0%8 30 £0 30 £4.904 635
112% 076% 174% noo% ook 0o0s A61%
Combined| £135691.414 $33825.2305 $23507 560 031,914 £1,773372 &0 0 F62210559
100.00% 24.95% 17 AE% 3% 131% 000% oors A593%
2022 Tetal Tetal Suppiier
Procurement MBE WHE DVBE LGBTBE PDBE Other B(a)" Diversity
Hden State Water
Direct] 6T $2071.51 10 $19.900 0
501% 1.8a% [TTS 001 000
$116,984 30 0 §34,831 0
0.07% 0.0 TS 007% 000 050%
Combined| 167 042,018 a0 s 4 a4 7 $0TT.SN 0 $51.T 0 $5621833a
100.00% 26.70% 5.06% 1.64% 000 005% 000 66%
2022 Tetal Tetal Suppiler
Procurement MBE WBE DVBE LGBTBE PDBE Other B[a)" Diversity
Liberty CalPeco|
Direct] $13,996,769 $1.730,207 109,587 k2 £0 0 $15.914663
1830 2. 0.26% oo oo 000% 2085%
Subcontracting| $17,583 $133 810 30 $0 s0 0 $151393
00% DA% 0.00% 000% 000k 000 0:20%
Combined| $76.297 305 $1a,004. 353 fratant $ 16 567 0 §0 0 F16.066 056
100.00% 1B:35% 245% 0.25% 000 000k 000 105%
2022 Tetal Total Gupplier
Procurement WEE WEBE DVEBE LGETBE POBE Other B[a)" Diversity
Leodi Sterage
Direct] F4BETT F556,817 $13.50 $0 $0 0
150% 4.70% 0% oo [T 0.00%
Subcontracting| 30 0 £ 30 $0 0
0.00% 0.00% 0.00% 000 0o0% 000
Cembinad| $9.92% sa7 $14BETT $a86 B17 ! 30 $0 0
100, D0% 150% 4.70% 0.1a% oot oo 000
2022 Toml Tetal Supplier
Procuremant WBE WEHE OVBE LGETBE PDEE Ooer B[a)" Divarsity
PacifiCorp
Direst] F220,545 50,452 0 0 0 0 $297.097
030% 0.0e% 0.00% 000k 0.00% 000 0.39%
Subcontracting| $ASZE3S 30 £l 30 0 0 453635
059% 0.00% 0.00% 000k 0.00% 000 059%
Combinad $76.5%5,907 $682,180 50,452 0 0 0 0 $750672
100 0% LS 008 0.00% oo 0.00% 000 098%
2022 Tokal Total Supplier
Procuremant WBE wBE oVBE LGETEE POBE Othera) Divarsity
Fark & Appla Water
Directf $6,186,963 $9917 604 $660,025 0 £0 0 515,666,052
1977% 208 18% 211% nook ooot oo 50.06%
Subcentracting| 610,991 $32.816 £1.500 30 £0 30
1.95% 1.96% 0.0rs 000k 0oo% oors 2%
Cambinad| F31.204.875 $6,799.374 $9.180470 $661.525 k2 £0 0 $16,641,369
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I I 100.00% 20.73% 29.34% 211% 000% 000k 000 53.18%
2022 Tetal Tetal Suppliar
Procurement MBE WBE DVBE LGBTEE FDBE Othar B[2)" Diversity
San Gabriel Valley
Direct $1051345%4 £10,301,724 $99%6.129 $3.044 985 &0 0
14.30% 14.97% 135% 414% 000k 0o0rs
Subcartrasting| 02,281 k2 0 0 £0 0
041% 0.00% 0.00% 0oo% 0o0% 000
Combined| $13545,97 £10815.775 10,331,724 $996,129 $3.044.995 £0 0 $26,238623
100.00% 1471% 14.12% 1.35% 4.14% 0o0% 000 3432%
2022 Total Total Supplier
Procurement NMBE WBE DVBE LGETBE POBE Other B(a)* Diversity
San Jose Water
Direct] $3633 08 4006 (056 F116.170 10 75 66 0
26.08% 311% 0.17% 000% 018% 000
Subcontracting| 213877 $2.530.810 200,116 $12535 $60.63 0
LTI% 1.96% 237 001% 005% 000
Combined| £128.960,356 £35,847,165 $6,536 646 $3,299.266 $12535 £304. 294 0 S46,000,126
100 D% 27T 50T% 2.56% oo 024% 0o IS 66%
2022 Tetal Tetal Gupplier
Procurement WEE WEHE DVEBE LGETEE FDEE Oher B3y Diversity
Southwaest Gas
Directf £11,798,140 $397847T8 £37 903,587 £n 0 0 S83ET7.2T6
% 3% J0T% 0o0% 0.00% 000 §249%
$258,178 $291 ges $T A% 0 $6,212088
0.2%% 0.2 (TS 000% B0T%
Combined| $102,262,219 $13443203 $4,236 B56 $38,195,475 $7.565 $4,006 435 0 58,869,334
100 00% 1315% 4.14% a7 a5 001% EE-2Y 000
2022 Total Total Supplier
Procuremant WBE WHE DVBE LGETEE PDEE Othar 2{3)" Divarsity
Suburban Water
Directf $3547 253 $216.200 $3,534 962 £0 0 524,096,165
10.23% 061% 1104% ooo% 0o 6759%
Subcontracting| 30 E ] 30 £0 30 $5436
0.00% 0.00% 000k 000k ooors oo
Combined| $35 640, B53 $154725 $216.207 $2,504 962 $0 0
100.00% 10.25% 061 11.04% 000k oors
2022 Total Total Suppiler
Procurement MBE WHE DVBE LGBTBE FDBE Other B[a)" Diversity
TeleP acific
Directf $279,122 0 $16,200 £0 0
036% 0.00% 001% 000% 000
Subcontracting| 40 0 £0
0.00% 0.00% 000 0o0% 000
Combined| 108 430 677 T 0 $16.200 &0 0
100.00% 026% 0.00% 001% 000% 000
202 Tetal Tetal Supplier
Procurement MBE WEE DVBE LGBTEE FDBE Othar B[a)" Diversity
Trane Bay Cable
Direct] $1.236.763 $67 658 230460 k2 £0 $aon g
E16% 0.54% 1.15% Qoo ook oors T69%
Subcontracting| $39,682 k2 0 k2 £0 0 $39602
020% 0.00% 0.00% 0o0% 0o0% 0005 020%
Cembined| $20072 803 1,276,485 $67 898 $230 480 30 $0 $am $1575623
100.00% E.36% 0.34% 1.15% 000% 000% 000 TET%
2022 Tetl Total Supplier
Procuramant MBE WBE DVBE LGETBE PDBE Othar Bla)* Diversity
Inmu Goase Storage
Directf FI96453 $159,057 B 0 &0 0
TA0% 361% 013 000 000% 000
Subgontracting| 30 0 0 0 &0 0
non% 000 o0 nook oot 000
Combined| AT $296,453 $159,062 $53% 0 £0 0
100 D% T0% ABI% 017% nook oaot% oo
Total $B93 524, 188 §178.591,871 §77,804,459 §40,918 963 §8,769,629 %4,365,480 5800 $319 550,182
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Table 7a
2023 DVBE Procurement for Large and Small Utilities

(in Dollars and as Percentage of Total Corporate Procurement)

DVBE Procurement 2023 Total Procurement
Large Utilities
AT&T $49,367,151 0.66% $7,500,087 461
Cal Water $18,301,423 5.45% $336,087,944
Charter $6,122,739 0.85% $718,445,276
Comeast $1,263,929 0.15% $822,446,185
Frontier $5,483 117 1.40% $392,266,258
Lumen $16,740,624 2.90% $576,486,122
PG&E $382,000,101 3.34% $11,422 852,965
SDGSE $132,744 656 5.12% $2,502,245 933
SCE $115,890,051 1.97% $5,887,087,245
SoCalGas $74,434 829 3.22% $2,314,943 541
T-Mobile $4,744,032 0.07% $6,409,641,108
Verizon $2,963,998 0.06% $4,738,207,052
Total $810,056,650 1.85% $43,710,797,090
Small Utilities
Bear Valley Electric 30 0.00% $33,651,200
Cal-Am Water $1,996,647 1.47% $136,107,301
Great Oaks 30 0.00% $7,814,644
Golden State Water $1,228,565 0.75% $163,885,823
Liberty CalPeco $377,896 0.40% $94,097 325
Lodi Storage $12,941 0.15% $8,821,834
PacifiCorp 30 0.00% $139,915,229
Park & Apple Water $414,.425 3.65% $11,355,956
San Gabriel Valley $485,215 0.53% $90,698,858
San Jose Water $2,678,291 1.72% $155,853,952
Southwest Gas $34,346,926 33.19% $103,487,349
Suburban Water $569,632 1.35% $42,248,040
TelePacific %0 0.00% $84,338,716
Trans Bay Cable 72,163 0.00% $18,236,639
Wild Goose Storage 30 0.00% $5,272,050
Total $42,110,538 3.84% $1,095,784,916
Grand Total $852,167,188 1.90% $44,806,582,006
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Attachment 5-3: Response to TGE-011

S AN GABRIEL VALLEY WATER COMPANY

April 3,2025

Mehboob Aslam

Water Branch, Cal PA

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

(by email)

Re: Response to Data Request No. TGE-(11 (Supplier Diversitv)

Dear Mr. Aslam:

In response to your data request dated March 27, 2025, San Gabriel Valley Water Company (San
Gabriel or Company) responds as follows:

REQUEST NO. 1:

Please refer the California Public Utilities Commission report “Year 2023 Ulilities
Procurement of Goods, Services, and Fuel from Women, Minority, Disabled Verteran,

LGBT, and Persons with Disabilities Business Enterprises,” published in September 2024." At
page 17, the report writes that “San Gabriel Valley Water...did not meet the goal™ of achieving
the 1.5% goal of supplier procurement for Disabled Veteran Business Enterprises (DVBE).?
Please answer the following questions,

a. Does SGVWC have a viable plan to meet the 1.5% supplier procurement goal for
DVBE businesses? Please explain in detail.

b. On page 50 of the report, Table 2b shows that in 2022, SGVWC had $996,129 in
procurement from DVBE businesses. yielding a procurement rate of 1.35%. On
page 48 of the report, Table 2a shows that in 2023, SGVWC had $485.215 in
procurement from DVBE businesses, yielding a procurement rate of 0.53%.
Please explain in detail why SGVWC saw a drop in supplier procurement for
DVBE businesses from 2022 to 2023.

11142 GARVEY AVENUE = P.O. BOX 6010 = EL MONTLE, CALIFORNIA 91734-2010 « (626) 448-6183 « Fax (626) 448-3530
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¢. Please provide SGVWC’s 2024 procurement dollar amount and procurement rate
percentage for DVBE businesses.

d. Please provide in a tabulated Excel spreadsheet the following information for
SGVWC’s DVBE business suppliers for the yvears 2022 through 2024. Please

provide two separate Excel spreadsheets for each division in LAC and Fontana.

Contractor/Business | Date of Services Cost of | Reference | Account Number

Name

Service Number

RESPONSE NO. 1:

a,

d.

San Gabriel will continue to evaluate our procurement spend and refine our strategies to
meet and exceed our DVBE goals. We will closely analyze high-spend procurement
categories to identify opportunities for qualified DVBE suppliers to provide products and
services. Additionally, we will continue to promote the inclusion of DVBEs as
subcontractors in large project contracts.

Our efforts will also include expanding our presence at DVBE-focused community events,
strengthening partnerships with DVBE-focused Community-Based Organizations. and
utilizing the Supplier Clearinghouse database as a key resource for identifying certified

DVBE businesses.

In 2022, San Gabriel made a notable one-time transaction of $339,541 with a DVBE for a
specialized project, contributing to the increased DVBE spend in 2022.

In 2024, San Gabriel spent $1,245,082 with DVBE businesses, accounting for 1.28% of
our total procurement spend.

Please see Attachment A.

RESPONDING WITNESSES: Yucelen

Please call me at (626) 448-6183 with any questions regarding this information.
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Sincerely,

/s/ Joel M Reiker
Joel M. Reiker
Vice President, Regulatory Affairs

Ce: Timothy Gee (Timothv.Gee(@cpuc.ca.gov)

fencl.
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R.21-03-010 COM/CR6/jnf PROPOSED DECISION (Rev. 1)

PUBLIC UTILITIES COMMISSION OF THE STATE OF
CALIFORNIA
RULES GOVERNING THE DEVELOPMENT OF PROGRAMS TO INCREASE PARTICIPATION
OF WOMEN, MINORITY, DISABLED VETERAN, LESBIAN, GAY, BISEXUAL AND
TRANSGENDER (LGBT)’ AND PERSONS WITH DISABILITIES BUSINESS ENTERPRISES IN
PROCUREMENT OF CONTRACTS FROM UTILITIES, COMMUNITY CHOICE
AGGREGATORS, AND ELECTRIC SERVICE PROVIDERS, AS REQUIRED BY PUBLIC
UTILITIES CODE SECTIONS 366.2 and 8281-8286

Adopted April 27, 1988. Effective May 30, 1988.
Decision (D.) 88-04-057 in Rulemaking 87-02-026.

Modified by D.88-09-024, D.89-08-041, D.90-11-053, D.90-12-027,
D.92-06-030, D.95-12-045, D.96-12-081, D.98-11-030, D.03-11-
024, D.05-12-023, D.06-08-031, D.11-05-019, D.15-06-007, and

. Also modified by Resolution Exec-001 and
Resolution ALJ-377.
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1. GENERAL
1.1. Intent
1.1.1. Purpose

These rules implement California Public Utilities Code (Pub. Util. Code) § 366.2
and §§ 8281-8286, which require the Commission to establish rules for (1)
electric utilities, gas utilities, water utilities, wireless telecommunications
service providers, telephone utilities, and electric service providers with gross
annual California revenues exceeding $15,000,000 and their Commission-
regulated subsidiaries and affiliates and (2) community choice aggregators with
gross annual revenues exceeding $15,000,000 to submit annual plans and
reports, excepted as noted below, for purposes of increasing procurement in all
categories from business enterprises owned and controlled by women, minority,
disabled veteran, and LGBT. Persons with disabilities was added to the Supplier
Diversity Program by the Commission. Additionally, pursuant to Pub. Util.
Code § 366, 2(m)(1), these rules direct community choice aggregators to submit
different information for annual plans, meaning detailed and verifiable annual
plans to address increasing procurement from small and local business
enterprises. All utilities are referred to herein as “utilities.” Non-utility entities,
meaning electrie service providers and community choice aggregators, are
collectively referred to herein as “other covered entities.”

1.1.2. Scope

The Commission may revise GO 156 on the basis of experience gained in the
application and/or changes in legislation.

1.1.3. Relief for Undue Hardship

In cases where these rules result in undue hardship or unreasonable expense
to a utility or other covered entity, the utility or other covered entity may
request relief from the Comimission in accordance with the Comimission's Eules
of Practice and Procedure. Where the relief requested is minor or temporary in
nature, a utility may apply for such relief through an advice letter filing. Any
advice letter filing must, at a minimum, be served on the service list of
Rulemaking 21-03-010 (or successor proceeding).

1.2. Applicability

To the extent set forth herein, these rules apply to electric utilities, gas utilities,
water utilities, wireless telecommunications service providers, telephone
utilities, and electric service providers with gross annual California revenues
exceeding $15,000,000 and their commission-regulated subsidiaries and
affiliates. To the extent set forth herein, these rules also apply to community
choice aggregators with gross annual revenues exceeding $15,000,000.

1.3. Definitions

Y .
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1.3.1. Commission

“Comumission” means the California Public Utilities Comimnission, as provided for in
Article XII of the California Constitution.

1.3.2. TU.S. Citizens or Legal Alien

Under these rules, persons owning an eligible suppliers must be either U.S. citizens or
legal aliens with permanent residence status in the United States.

1.3.3. Women Business Enterprise

"Women business enterprise” means (1) a business enterprise (a) that is at least 51%
owned by a woman or women or (b} if a publicly owned business, at least 51% of the
stock of which is owned by one or more womern, and (2) whose management and daily
business operations are controlled by one or more of those individuals.

1.3.4. Minority Business Enterprise

“Minority business enterprise” means (1) a business enterprise (a) that is at least 51%
owned by a minority individual or group(s) or (b) if a publicly owned business, at least
51 % of the stock of which is owned by one or more minority groups, and (2) whose
management and daily business operations are controlled by one or more of those
individuals. The contracting utility or other covered entity shall presume that minority
includes, but is not limited to, African Americans, Hispanic Americans, Native
Americans, Asian Pacific Americans, and other groups as defined herein.

1.3.5. LGBT Business Enterprise

“LGET business enterprise” means (1) a business enterprise (a) that is at least 51%
owned by a lesbian, gay, bisexual, or transgender person or persons or (h) if a publicly
owned business, at least 51% of the stock of which is owned by one or more lesbian,
gay, bisexual, or transgender persons; and (2) whose management and daily business
operations are controlled by one or more of those individuals.

1.3.6. Persons with Disabilities Business Enterprise

“Persons with disabilities business enterprise” means (1) a business enterprise (a) that
is at least 51% owned by a person or persons with a disability or (b) if a publicly owned
business, at least 51 % of the stock of which is owned by one or more persons with a
disability; and (2) whose management and daily business operations are controlled by
one or more of those individuals.

1.3.7. Disabled Veteran

“Disabled veteran” refers to a veteran of the military, naval, or air service of the United
States with a service-connected disability who is a resident of the State of California.
1.3.8. Disabled Veteran Business Enterprise

“Disabled veteran business enterprise” is defined in Section 4, herein.

1.3.9. African American Person
“African American person,” for purposes of GO 156, refers to a person having origins in

Loy
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any black racial groups of Africa.

1.3.10. Hispanic American Person

“Hispanic American person,” for purposes of GO 156, refers to a person of Mexican,
Puerto Rican, Cuban, South or Central American, Caribbean, and other Spanish
culture or origin.

1.3.11. Native American Person

“Native American person,” for purposes of GO 156, refers to a person having origin in
any of the original peoples of North America or the Hawaiian Islands, in particular,
American Indians, Eskimos, Aleuts, and Native Hawaiians.

1.3.12. Asian Pacific American Person

“Asian Pacific American person,” for purposes of GO 156, refers to a person having
origin in Asia or the Indian subcontinent, including, but not limited to, persons from
Japan, China, the Philippines, Vietnam, Korea, Samoa, Guam, the U.S. Trust
Territories of the Pacific, Northern Marianas, Laos, Cambodia, Taiwan, India, Pakistan,
and Bangladesh.

1.3.13. Other Groups and Individuals

“Other groups or individuals” means persons found to be disadvantaged by the U.S.
Small Business Administration pursuant to Section 8(a) of the Small Business Act, as
amended (15 U.S.C. 637 (a)) or the U.S. Secretary of Commerce, pursuant to Section 5
of Executive Order 11625.

1.3.14, Control

"Control" means exercising the power to make policy decisions.

1.3.15. Operate

To "operate" means to be actively involved in the day-to-day management. It is not
enough to merely be an officer or director.

1.3.16. Goal

"Goal" means a target which, when achieved, indicates progress in a preferred direction.
A goal is neither a requirement nor a quota.

1.3.17. Excluded Category

"Excluded category” means a category of products or services which may be removed
from the dollar base used to establish goals, pursuant to former Section 8.5 of this
General Order, because of the established unawvailability of eligible suppliers capable of
supplying those products or services.

1.3.18. Short-Term Goal

"Short-term geal" means a goal applicable to a period of one (1) vear.

= By—
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1.3.19. Mid-Term Goal

"Mid-term goal” means a goal applicable to a period of three (3] vears.

1.3.20. Long-Term Goal

"Loneg-term goal" means a goal applicable to a period of five (3) vears.

1.3.21. Utility

"Utility" means electric utilities, gas utilities, water utilities, wireless
telecommunications service providers, and telephone utilities with gross annual
California revenues exceeding $15,000,000 and their Commission-regulated
subsidiaries and affiliates.

1.3.22. Clearinghouse

"Clearinghouse"” means a Commission-supervised program or entity that shall conduct
certifications/verifications and maintain a database of eligible suppliers for the use of
utilities and other covered entities under the Commission’s Supplier Diversity Program.

1.3.23. Subcontract

"Subcontract” means any agreement or arrangement between a contractor and any
party or person (in which the parties do not stand in the relationship of an emplover
and an employee): (1) For the furnishing of supplies or services for the use of real or
personal property, including lease arrangements, which, in whole or in part, is
necessary to the performance of any one or more contracts; or (2) Under which any
portion of the contractor's obligation under any one or more contracts is performed,
undertaken or assumed.

1.3.24. Product and Service Categories

“Product and service categories” means product and service categories as defined by the
Standard Industrial Classification (SIC) system maintained by the United States
Department of Labor, Occupational Safety and Health Administration, as they currently
read or as amended or as defined by any other updated classification system that
supersedes the SIC system.

1.3.25. Other Covered Entity

“Other covered entity” means electric service providers and community choice
aggregators.

1.3.26. Electric Service Provider

“Electric service provider” means as that term is defined in Pub. Util. Code § 218.3 and
used in Pub, Util. Code § 8281-8286.

1.3.27. Community Choice Aggregator

“Community choice aggregator” means (1) an entity created pursuant to Pub. Util. Code
8§366.2; and (2) with gross annual revenues exceeding $ 15,000,000, except when used
herein to specifically reference community choice aggregators with gross annual
revenues of less than $15,000,000.

o
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2. VERIFICATION/CERTIFICATION OF ELIGIBILITY

The following rules shall be used to verify the eligibility of business enterprises owned
and controlled by women, minority, LGBET, or persons with disabilities for participation
in procurement contracts under the Commission’s Supplier Diversity Program. Disabled
veterans are addressed in a separate section herein.

2.1. Clearinghouse to Supply Verification Form to
Applicant
The Clearinghouse, as described in Section 3, shall supply a verification form to the
applicant. An applicant completes the verification form and returns it to the

Clearinghouse for processing. Suppliers/applicants that are certified /verified under GO
156 are referred to herein as “eligible suppliers.”

2.2. Assessing Suitability of Eligible Supplier to Bid
on Procurement Contracts

In assessing the suitability of an eligible supplier to bid for procurement contracts, a
utility or other covered entity may require additional information or the completion of
additional forms to comply with specific requirements created by the unique character
of its business, such as insurance requirements, product and service codes, and
bonding limits. A utility or other covered entity may not require additional information
to verify that a business is in fact an eligible supplier under the Commission’s Supplier
Diversity Program.

2.3. Eligible Suppliers Submit Verification Forms
Every Three Years

Eligible suppliers shall be required to submit verification forms at least once every three
years to the Clearinghouse.

2.4. Completion of Verification Forms

Completion and submission of the verification form to the Clearinghouse serves to
initiate a verification of the business as an eligible supplier under the Commission’s
Supplier Diversity Program. Submission of a verification form does not guarantee
verification.

2.5. Endorsement of Ability to Perform

The fact that a business is certified /verified as an eligible supplier under the
Comimission’s Supplier Diversity Program and included in the Clearinghouse’s database
of eligible suppliers is not an endorsement of its ability to perform and does not
guarantee contracts with the utilities or other covered entities.

2.6. Availability of Verification Forms for Inspection

An applicant’s verification form shall be available for inspection by the Commission.

2.7. Penalty for Falsification

- .
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Falsification of information by the applicant on the verification form is subject to
penalties, as provided in Pub. Util. Code § 8285,

CLEARINGHOUSE

The Comrmission shall provide for a clearinghouse to share the name of and verification
status of eligible suppliers under the Commission’s Supplier Diversity Program.

(1) The Commission may establish and operate such a clearinghouse internally or
authorize, by decision or resolution, a utility-formed entity or arrangement to fund the
operation of such a clearinghouse. In authorizing a utility-formed entity or
arrangement, the Commission will specily sufficient terms and conditions to specify
how verifications and aucdits shall be performed and to ascertain and ensure that the
Clearinghouse is operated in accordance with this General Order, Pub. Util. Code §
366.2, 8§ 8281-8286, and other applicable legal requirements.

(2) The purpose of the Clearinghouse shall be to audit and verify the status of business
enterprises as eligible suppliers under the Commission’s Supplier Diversity Program
and to establish and maintain a database of eligible suppliers that is accessible to the
Comimnission, utilities, and other covered entities.

(3) The Clearinghouse auditing and verification program of suppliers shall preclude the
need for a utility or other covered entity to audit and verify whether a business
enterprise is an eligible supplier under the Commission’s Supplier Diversity Program.

(4) The Clearinghouse shall distribute renewal verification forms to the eligible suppliers
that are already verified at least once every three vears, If the eligible supplier does not
complete and return the renewal within a reasonable time, the Clearinghouse shall
notify the eligible supplier that the eligible supplier will not be listed as an eligible
supplier in the shared database until the renewal is completed and approved.

(5) The Clearinghouse shall post on its website a calendar of procurement-related
information sharing and educational events and activities scheduled by utilities and
other covered entities in furtherance of legislative policy and this General Order and
may post additional information regarding procurement and/or educational
apportunities.

(6) In addition to the Clearinghouse, the Commission may approve of third-party
agencies to perform verifications of applicants. The Clearinghouse is authorized to
accept certifications by approved third-party agencies, as appropriate, and to develop
and implement a streamlined comparable agency verification process for any applicant
that already has a certification through an approved third-party agency. For purposes
of LGBT certification, the Clearinghouse shall establish a streamlined method of
certification for entities already certified by a national organization. For purposes of
certification of entities owned fcontrolled by persons with disabilities, the Clearinghouse
shall establish a streamlined method of certification for entities already certified by the
California Department of General Services or Disability:IN. After the Comumission has
approved of a third-party agency, applicants may choose between the option of (1) going
directly to the Clearinghouse for verification or (2] going through an approved third-
party agency, followed by a streamlined verification process with the Clearinghouse. If
an applicant already has a certification through an approved third-party agency, the

= e
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applicant is encouraged to apply to the Clearinghouse through the streamlined
verification process.

(7) The following shall be the process for a third-party agency seeking to become a
verifying agency under this General Order:

(a) The requesting third-party agency shall submit a written request (herein
“Request” to the Commission’s GO 136 Stall;

(b) The Request shall include a detailed explanation showing that the requesting
third-party agency’s objectives, eligibility requirements, required documentation,
and review and certification processes are substantially similar to those of the
Clearinghouse;

(¢} The Commission’s GO 156 Staff must evaluate the Request and make a
recommendation to the Commission within 60 days of receiving a Request;! and

(d} Upon review of the Request by the Commission’s GO 156 Staff, the GO 156 Staff
will publish a draft resolution under the Commission’s Rules of Practice and
Procedure granting or denying the requesting third-party agency its verilying
agency status. This draft resolution shall be placed on the Commission’s Agenda
for a vote.

DISABLED VETERANS
The following rules shall apply to disabled veteran business enterprises (also referred

to as “DVBE”). The term "disabled veteran" is defined in Section 1.3.6 of this General
Order.

4.1. Disabled Veteran Business Enterprise

Disabled veteran business enterprise is defined in Military and Veterans Code § 999, as
required by D.92-06-030, to mean a business enterprise certified by the California
Department of General Services as meeting all of the following requirements.,

(1) It is a sole proprietorship at least 51 percent owned by one or more disabled
veterans or, in the case ol a publicly owned business, at least 51 percent of its stock is
owned by one or more disabled veterans; a subsidiary which is wholly owned by a
parent corporation, but only if at least 51 percent of the voting stock of the parent
corporation is owned by one or more disabled veterans; or a joint venture in which at
least 51 percent of the joint venture's management and control and earnings are held
by one or more disabled veterans.

(2) The management and control of the daily business operations are by one or more
disabled veterans. The disabled veterans who exercise management and control are not
required to be the same disabled veterans as the owners of the business concern.

(3) It is a sole proprietorship, corporation, or partnership with its home office located in
the United States, which is not a branch or subsidiary of a foreign corporation, foreign

1 See e.g., D.06-08-031 and Resolution Exec.-001 (July 9, 2009].

LAll references to “days” shall be caleulated as set forth in Rule 1.15 of the Commission’s Rules of Practice
and Procedure.
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firm, or other foreign-based business.

4.2. Certifying Agency

Pursuant to Pub. Util. Code § 8284(a)(2), DVBEs are verified /certified by the California
Department of General Services. The Office of Small Business and Disabled Veterans
Business Enterprise Services currently performs this verification /certification. The
Clearinghouse shall accept the verificationsfcertifications by the Departinent of General
Services as though the DVBE has been verified fcertified by the Clearinghouse and
include such DVBE in the Clearinghouse’s database of the verified / certified eligible
suppliers.

4.3. Qualifying as a Disabled Veteran Business

Enterprise

In order to qualify as a DVBE, a business enterprise must meet the eriteria in Section
4.1 and must present a current certificate from the California Department of General
Services verifying that such criteria have been met.

LESBIAN, GAY, BISEXUAL, AND TRANSGENDER

Pursuant to D.15-06-007, these rules shall apply to LGBT business enterprises (also
referred to as “LGBTBEs”). By or before September 1, 2015 and thereafter, the
Clearinghouse shall maintain a database associated with the LGBTBEs for purposes of
the Commission’s Supplier Diversity Program. To the extent permitted by law, utilities
and other covered entities shall include LGBT business enterprises in annual reports
and annual plans.

IMPLEMENTATION

Each utility and other covered entity shall design and implement a program to
ensure that eligible suppliers in the Commission’s Supplier Diversity Program
are encouraged to become eligible suppliers of products and services to the
utilities and other covered entities. Nothing in GO 156 authorizes or permits a
utility or other covered entity to utilize set-asides, preferences, or quotas in the
administration of its program in compliance with GO 136. The utility or other
covered entity retains authority to use its legitimate business judgment to select
the supplier for a particular contract.

6.1. Internal Program Development and Employee

Training

Each utility or other covered entity shall maintain an appropriately sized stafl to provide
averall direction and guidance and to implement their own program requirements
consistent with the Commission’s Supplier Diversity Program and applicable law. Each
utility and other covered entity shall provide an email address and telephone number
on the website of the utility or other covered entity in a prominent location so that
eligible suppliers and applicants are able to promptly obtain more information ahout
these internal programs.

Each utility or other entity shall ensure that its staff with procurement responsibilities
receive training in the implementation of the Commission’s Supplier Diversity Program.
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6.2. E=xternal Outreach and Activities

To the extent permitted by law, each utility or other covered entity shall implement an
outreach program to inform and recruit eligible suppliers to apply for procurement
contracts.

Outreach activitics may vary for cach utility or other covered entity depending on size,
service territory, and specific lines of business. However, each utility or other covered
entity shall, at a minimum, and to the extent permitted by law:

(1) Actively seek out opportunities to identify eligible suppliers under the Commission’s
Supplier Diversity Program and to expand source pools;

(2) Actively support the efforts of organizations experienced in the field who promote the
interests of eligible suppliers under the Commission’s Supplier Diversity Program;

(3) Work with eligible suppliers under the Commission’s Supplier Diversity Program to
facilitate contracting relationships by explaining qualification requirements, bid and
contracting procedures, materials requirements, invoicing and payvment schedules, and
other procurement practices and procedures;

(4) At the request of any unsuccessful bidder, provide information concerning the
relative range /ranking of the bid as contrasted with the successful bid. Information on
additional selection eriteria, such as warranty periods, maintenance costs, and delivery
capability, shall be provided when requested if disclosure would not violate the
proprietary nature of the specific contract element;

(5) To the extent possible, make available to eligible suppliers under the Commission’s
Supplier Diversity Program lists of purchase /contract categories which offer them the
best opportunity for success;

(6) Encourage employees involved in procurement activities to break apart purchases
and contracts, as appropriate, to accommaodate the capabilities of eligible suppliers
under the Commission’s Supplier Diversity Program;

(7) Summarize this General Order in outreach program handouts and electronic
notices. Such summaries shall state that eligible suppliers under the Commission’s
Supplier Diversity will be furnished a complete copy of this General Order upon request;
and

(8) Offer the same assistance set forth in Section 6.2. to any interested person or entity,
upon request.
6.3. Subcontracting Program

To the extent permitted by law, each utility or other covered entity shall establish and
maintain a subcontracting program for the purpose of encouraging contractors to utilize
cligible suppliers as subcontractors,

(1) The subcontracting program shall serve as an enhancement to, not a replacement
for, the utility's or other covered entity’s outreach program to eligible suppliers under
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the Commission’s Supplier Diversity Program.

(2) The subecontracting program shall apply to the following: (1) Purchases/contracts
exceeding $500,000 for products and services; (2) Construction contracts exceeding
$1,000,000; and (3) Purchases /contracts which offer subcontracting opportunities,
regardless of value, where appropriate.

(3) The subcontracting program need not be applied to the procurement of products
manufactured for general consumption, such as paper, pens, and the like.

(1) To the extent permitted by law, each utility or other covered entity shall encourage
and assist its prime contractors to develop plans to increase the utilization of eligible
suppliers under the Commission’s Supplier Diversity Program as subcontractors. Prime
contractors shall be encouraged to submit to the utility or other covered entity plans
that include goals for the utilization of eligible suppliers under the Commission’s
Supplier Diversity Program as subcontractors. These plans may be incorporated into
the contract between the utility or other covered entity and the prime contractor. The
prime contractor may submit periodic reports on its compliance with the plan to the
utility or other covered entity.

(3) Each utility or other covered entity is encouraged to incorporate in all purchase
orders, requests for bid proposals, and other appropriate procurement documents
related to procurement efforts subject to the subcontracting program, a statement
similar to the following:

UTILIZATION OF BUSINESS ENTERPRISES OWNED and
CONTROLLED BY WOMEN, MINORITIES, DISABLED
VETERANS, LGBT, AND PERSONS WITH DISABILITIES

It is the policy of this company that business enterprises owned and controlled by
womern, minorities, disabled veterans, LGBT, and perscns with disabilities (herein
“diverse suppliers”) shall have the maximum practicable opportunity to participate
the performance of contracts.

Howewver, this policy shall not be used to exclude any qualified businesses from
participating in contracting opportunities.

The contractor agrees to use its best efforts to carry out this policy in the award of
subcontracts to the fullest extent consistent with the efficient performance of this
contract.

The contractor agrees to inform all prospective subcontractors of the opportunity to
request from the Clearinghouse a verification application to be certified as a diverse
supplier, return the completed application to the Clearinghouse for processing, and, if
verified /certified, the prospective supplier will be included in the database, as a diverse
supplier.

1

(6) Each utility or other covered entity is encouraged to inform its prime contractors
that the prime contractor’s good faith efforts to subcontract with eligible suppliers
under the Commission’s Supplier Diversity Program is a factor that, to the extent
permitted by law, will be considered in the bid evaluation process. A statement to that
effect could be included in all appropriate procurement documents.
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(7) To the extent permitted by law, each utility or other covered entity shall monitor and
include in its annual report to the Commission a summary of progress and efforts by
prime contractors to increase the participation of eligible suppliers under the
Commission’s Supplier Diversity Program.

(8) To the extent permitted by law, each utility or other covered entity shall include in
its annual plan to the Commission a description of future plans for encouraging hoth
prime contractors and grantees to engage eligible suppliers under the Commission’s
Supplier Diversity Program in all procurement categories which provide subcontracting
opportunities,

(9) Each utility or other covered entity may include awards to eligible supplier
subcontractors in GO 156 reporting results.

7. REVIEW OF CERTIFIICATIONS AND DENIALS OF
CERTIFICATIONS

This section sets forth the review process for when an applicant seeks (1) a
reconsideration of a denial to verify/certify by the Clearinghouse and (2] to file a Notice
of Appeal with the Comimission after the Clearinghouse confirms its denial. This
section also sets forth a process for a third-party to challenge a verification fcertification
of an eligible suppler by the Clearinghouse.

7.1. Internal Review Process

The review process for a denial of verification /certification by the Clearinghouse
includes two steps. First, the applicant may seek internal review from the
Clearinghouse. If the Clearinghouse confirms the denial, as the second step, the
applicant may seek review of the denial with the Commission by filing a Notice of Appeal
under Resolution ALJ-377 (or successor rules) and the processes sct forth therein, This
resolution is available on the Commission’s website. Resolution ALJ-377 sometimes
refers to Notice of Appeals as complaints.

The Clearinghouse must implement an efficient internal review process and must
promptly provide a copy of confirmation or reversal of the denial to the applicant.

7.2. Notices of Appeal

The Notice of Appeal is filed and docketed as a formal proceeding with the Commission.
All docketed matters are accessible on the Commission’s website. The Chief
Administrative Law Judge shall designate an Administrative Law Judge to hear the
Notice of Appeal.

The Administrative Law Judge shall make best efforts to notice the Notice of Appeal for
hearing between 10 and 20 days after being assigned to hear the Notice of Appeal. The
Administrative Law Judge may confer with parties to determine whether any material
facts are in dispute prior to scheduling a hearing and consider whether a hearing is
warranted. The Administrative Law Judge may, for good cause shown or upon
agrecment of the parties, grant a reasonable continuance of the hearing and, instead,
schedule and notice the hearing beyond the time period noted above.
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A party or jointly the parties may order an expedited transcript of the hearing. Costs
may be associated with an order for an expedited transcript, in accordance with the
Commission’s requirements. In the absence of an expedited transcript, the Commission
may address this matter after approximately 8 weeks, the length of time for preparation
of a transcript (when no expedited order is placed).

A party may be represented at the hearing by an attorney or other representative.

At the hearing, the applicant carries the burden of proof and shall open and close but
the Administrative Law Judge has the discretion to alter the order of presentation.
Formal rules of evidence do not apply.

All relevant and reliable evidence may be received in the discretion of the Administrative
Law Judge. No deference will be accorded to the underlying denial by the
Clearinghouse. The standard of prool is preponderance of evidence.

The Administrative Law Judge shall issue a draft resolution for the Commission’s
consideration resolving the Notice of Appeal as soon as possible but no later than 30
days after the record of the Notice of Appeal is submitted. The draft resclution will be
placed on the Commission’s first available agenda, consistent with the Commission’s
Rules of Practice and Procedure. In the event the transcript of the hearing is not
available, the Administrative Law Judge may delay issuing a draft resolution. This
timeline would therefore be longer than set forth in Resolution ALJ-377.

From the date the Notice of Appeal is filed and served to and including the date the
Commission’s final resolution is published, neither party (or an attorney or agent acting
on behalf of a party) shall engage in ex parte communications, except for procedural
matters. More information about ex parte communications is available in the
Commission’s Rules of Practice and Procedure.

7.3. Third-Party Challenges

A third-party may challenge the certification/verification by the Clearinghouse of an
applicant/eligible supplier under the Supplier Diversity Program whether the
certification fverification is pending or completed, Third-party challenges must comply
with all the following: (1) be in writing and sent to the Clearinghouse; (2] set forth with
specificity the grounds for the challenge in ordinary and coneise language; (3) include
the name and address of the third-party; and (4) be served on the affected applicant or
eligible supplier on the same day sent to the Clearinghouse. Such challenges may
include supporting documentation.

The Clearinghouse will review third-party challenges to determine whether a factual
basis for the questioning exists.

If the Clearinghouse determines insufficient factual basis for the challenge exists, it
shall act as follows: (a) inform the third-party and subject applicant or eligible supplier
of this determination in writing within 20 business days of the receipt of the challenge
and (b) inform the third-party of the right to file a Notice of Appeal to the Commission.
Resolution ALJ-377(or successor rules) sets forth the process for filing the Notice of
Appeal. Additional procedures related to Notices of Appeal are set forth herein.

If the Clearinghouse determines that sufficient factual basis for the challenge exists, the
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Clearinghouse shall require the applicant/eligible supplier to provide the Clearinghouse
with any additional information needed to permit further evaluation of the

verification / certification of the applicant/eligible supplier. Following the
Clearinghouse’s review and evaluation of the information presented by both the third-
party and the applicant/eligible supplier, the Clearinghouse will propose a resolution
and provide for an opportunity to respond to the Clearinghouse's proposed resolution.
Then the Clearinghouse shall notify the third-party and the applicant or eligible
supplier of its final verification decision and of the right to file a Notice of Appeal of this
determination with the Commission pursuant to Resolution AL.J-377 (or successor
rules) and the processes set forth herein.

During the pendency of a third-party challenge of a business enterprise already
verified /certified by the Clearinghouse, the business enterprise will remain
certified fverified.

If a third-party challenge does not include the minimum criteria set forth above or it
withdraws its challenge, the Clearinghouse may continue its review to determine
whether the challenge merits consideration.

7.4. Contract Disputes

Disputes regarding general contract-related matters, such as failure to win a contract
award, must be brought before the appropriate court or other forum. The Commission’s
Jurisdiction on contract related matters is limited. Some disputes or complaints
regarding the Commission’s GO 156 Supplier Diversity Program, such as complaints
about non-compliance with GO 156, may fall under the complaint process set forth in
the Commission’s Rules of Practice and Procedure. The Notice of Appeal, described
herein, is also available,

GOALS

Each utility and other covered entity shall set substantial and verifiable short-term (one
year), mid-term (three years), and long-term (five years) goals for the utilization of
eligible suppliers under the Commission’s Supplier Diversity Program. Goals shall be
set annually for each major product and service category which provides opportunities
for procurement. "Substantial and verifiable Goals" mean goals which are realistic and
clearly demonstrate a commitment to encourage the participation of eligible suppliers.
in contracts. Section 8 applies to community choice aggregators and electric service
providers that are public entities to the extent permitted by law.

8.1. Setting Goals

The utilities and other covered entities shall consider the following factors in setting
goals: (1) Total utility or other covered entity purchasing and for contracting projections;
(2) Awailability of eligible suppliers under the Commission’s Supplier Diversity Program
and competitiveness in the geographical area served by the utility or other entity; (3)
Market dynamics based on historical data and trends; and; (4) Other appropriate
factors which may increase the share of business for eligible suppliers under the
Commission’s Supplier Diversity Program.
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8.2. Initial Minimum Goals

Each utility and other covered entity shall establish minimum long-term procurement
goals for each major category of products and services purchased {rom eligible suppliers
of not less than the following: 15% for minority business enterprises; 5% for women
business enterprises; 1.5% for disabled veteran business enterprises; and 0.5% for
2022, 1.0% for 2023, and 1.5% for 2024 and beyond for LGBT business enterprises. No
procurement goal has been adopted for persons with disabilities business enterprises.
Contracts or purchases with eligible suppliers under the Commission’s Supplier
Diversity Program may only count toward one procurement goal. For example, a
minority and women business enterprises may be counted toward one goal, either the
minority business enterprise goal or the women business enterprise goal but not both.

8.3. Parity

The specification of initial long-term procurement goals shall not prevent the utilities or
other covered entities from seeking to reach parity with those public agencies and other
companies, which the Legislature states in Pub. Util. Code § 828 1(b)(1)(B) are awarding
30% or more of their contracts to women, minority, disabled veteran, and LGBT
business enterprises.

8.4. Other Goals

Procurement goals shall also be established for both minority women business
enterprises and non-minority women business enterprises. These goals are intended to
ensure that utilities and other covered entities do not direct procurement programs
toward non-minority women business enterprises and minority men business
enterprises to the detriment or exclusion of minority women business enterprises.

8.5. Subsets of Goals

Procurement goals shall be set for each major category of products or services. Goals
need nothe set for products or services which fall within an "excluded category”
pursuant to former Section 8.5.2

8.6. Setting of Goals by Major Category of Products/
Services

Far each major category of products and services where the minimum long-term
procurement goals required by Section 8.2, are not met, the utility or other covered
entity shall include a comprehensive discussion of all efforts made to find or recruit
eligible suppliers of products or services, The utility and other covered entity may
also explain in detail in its annual report how its ability to meet its procurement
goals are affected because eligible suppliers capable of supplying certain products
and services are unavailable or because sole source procurement is the only

2 In [.03-11-024, the Commission revised GO 136 and modified Section 8.7, Prior to D.03-11-024, Section 8.5
provided: A utility may create an" excluded category” of products or services where it is clearly evident that WMDVEEs
do not provide a specific product or service, or that sele source procurement is the enly available procurement methed.
The utility shall bear the burden of demonstrating the unavailability of WMDVEEs capable of supplying such products
or services. Because there may in the future be WMDVBEs capable of supplying products or services in an excluded
category, the utility must justify in its annual report the continued existence of is excluded categmy. Excluded
categories must be noted in the utility's annual repert to the Commission on WMDVBE program progress and future
plans.
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available procurement method. As part of this explanation, the utility and other
covered entity may also include data with exclusions pursuant to former Section
8.5, If such data is necessary to more fully explain why it has not been able to
eliminate exclusions, provided that the utility or other covered entities report must
contain the data without exclusions in the first sentence.

8.7. Excluded Category of Products/Services

A utility or other covered entity which is presently purchasing products or services [rom
affiliates may subtract the dollars paid to affilhiates for these products or services from
the total dollars used as the basis for establishing procurement goals for purchases
from eligible suppliers of these categories of produets or services, provided that the
utility or other covered entity encourages the afliliate to establish an appropriate
subcontracting program where such affiliate employs subcontractors. Any utility or
other covered entity which takes advantage of this section must in its annual report to
the Commission state whether the affiliates have eatablished a subcontracting program
and describe the results of any such program. The utility or other covered entities
annual plan must describe any future plans to encourage such a sub-contracting
program. This section applies only to those utilities which are purchasing products or
services from affiliates as of the effective date of the General Order adopted on May 30,
1988.

8.8. Procurement Goals Expressed

Procurement goals for each specific product or service category shall be expressed as a
percentage of total dollars awarded by a utility and other covered entity to outside
suppliers in that calegory; however, where appropriate, non-numeric goals may also be
included.

8.9. Specific Product/Services Goals Expressed

Overall program procurement goals shall be expressed as a percentage of total dollars

awarded to outside suppliers in all categories of products and services purchased by a
utility or other covered entity other than products and services which are included in a
fuel procurement base established pursuant to Section 8.11.

8.10. Method of Expressing Program Goals

Payments to other utilities and [ranchise tax fees, other taxes and postage need not be
included in the standard procurement base used to establish procurement goals.

8.11. Payments

Each utility and other covered entity may establish a separate fuel procurement base
for reporting progress and establishing goals for procurement of fuels from eligible
suppliers under the Commission’s Supplier Diversity Program. Utilities or other covered
entities choosing to report fuel purchases separately from the purchase of other
products and services must follow the guidelines set forth below: (1) Fuel used to power
vehicles, heat uftility facilities, and supply emergency generators may not be included in
the fuel procurement base. Such fuel must be included in the standard procurement
base used to establish goals, unless the fuel is purchased from ancther utility and thus
subject to the exclusion authorized herein; (2) The fuel procurement base must, at a
minimum, include all purchases of natural gas from domestic on-shore natural gas
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markets; (3) A utility or other covered entity which purchases eligible supplier’s fuels
other than domestic onshore natural gas must include such purchases in the fuel
procurement base because Section 8.7. of this amended General Order does not permit
utilities or other covered entities to exclude product and services categories for which
there are available eligible suppliers; and (4) A utility or other covered entity may
exclude purchases of fuel other than domestic onshore natural gas if such fuel qualifics
for an exclusion under former Section 8.5. and if the utility or other covered entity plans
for and reports on progress in increasing the procurement of such fuels from eligible
suppliers.

8.12. Low Utilization

Each utility and other covered entity shall make special efforts to increase utilization
and encourage entry into the marketplace of eligible suppliers in product or service
categories where there has been low utilization of eligible suppliers, such as legal and
financial services, fuel procurement, and areas that are considered technical.

8.13. No Penalty

No penalty shall be imposed for failure of any utility or other covered entity to meet or
exceed procurement goals,

8.14. Report of Procurement Goals

Utilities and other covered entities shall report their procurement goals in their annual
plans.

ANNUAL REPORT

Utilities and other covered entities shall provide an electronic copy of their Annual
Report to the Commission’s Executive Director on or before March 1 of each year. The
Annual Report must provide details on the utilities’ or other covered entities’ programs
created to comply with the Commission’s Supplier Diversity Program. Section 9 does
not apply to utilities and electric service providers with gross annual California
revenues of $15 million or less or community choice aggregators with gross annual
revenues of $15 million or less. Entities added to the Commission’s Supplier Diversity
Program by Senate Bill 255 (2019), e.g., certain community choice aggregators, electric
service provides, and utilities, shall submit their first annual reports in March 2023,
Annual reports shall include data on person with disabilities business enterprises
starting March 2024.

9.1. Contents of Report

The Annual Report shall contain at least the following elements:

(1) A description of program activities engaged in during the previous calendar year.
This description shall include both internal and external activities, and include the
approximate amount of funding, to the extent available, directly expended on
development and distribution of technical assistance to small and diverse businesses.

(2) A summary of purchases and for contracts, with breakdowns by ethnicity, product
and service categories compared with total contract dollars awarded to outside
suppliers in those categories, and with information regarding the total number of
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contracts, and the dollars awarded to eligible suppliers under the Commission’s
Supplier Diversity Program. Each utility or other covered entity shall report the number
of eligible suppliers under the Commission’s Supplier Diversity Program who have the
majority of their workforce working in California, to the extent such information is
readily accessible. Each utility or other covered entity shall also report the number of
eligible suppliers under the Commission’s Supplier Diversity Program that received
direct spend during the reporting yvear.

(3) An iternization of program expenses provided in the format approved by Commission
stall, as guided by Attachment A to D.95-12-045, D,15-06-007, and other relevant
decisions.

(4) A description of progress in meeting or exceeding set procurement goals and an
explanation of any circumstances that may have resulted in not meeting those goals. This
subsection may not apply to community choice aggregators and electric service
providers that are public agencies.

(5) A summary of prime contractor utilization of eligible subcontractors suppliers under
the Commission’s Supplier Diversity Program.

(6) A list of complaints received {rom eligible suppliers in the past vear, accompanied by
a brief description of the nature of each complaint and its resolution or current status.
For purposes of this subsection, a complaint means any written or verbal statement
from an eligible supplier or third-party that the utility’s or other covered entity’s
program is unsatisfactory or unacceptable,

(7) A description of any efforts made to recruit eligible suppliers for products or services
in procurement categories where utilization has been low, such as legal and financial
services, fuel procurement, and areas that are considered technical. This subsection
may not apply to community choice aggregators and electric service providers that are
public agencies.

(8) Utilities and other covered entitics shall retain all documents and data they rely on
in preparing their annual reports for the longer of either three years or in conformance
with the document retention policies of the utility or other covered entity. The utility or
other covered entity shall provide these documents and data to the Commission, upon
recuest.

(9) The utilities and other covered entities shall summarize purchases and /or contracts
from eligible suppliers under the Commission’s Supplier Diversity Program in product
and service categories that include energy storage systems, vegetation management,
renewable and non-renewable energy, wireless communications, broadband, smart grid,
rail projects and electronic procurement, in addition to their current reporting
categories. Utilities have discretion to segregate overlapped dollars. Utilities and other
covered entities shall report renewable and nonrenewable energy procurement in a
manner similar to their reporting of fuel procurement.

(10) The Commission’s stafl may conduct as many audits of utilities and other covered
entities as it deems necessary but shall audit at least one annual GO 156 report
randomly selected every two years from a different utility industry to confirm that the
reported spend is accurate. The Commission’s stalf may determine the selection process
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for this random selection and the audit methodology. The Commission’s staff may
conduct audits of any reports or data provided to the Commission by utilities and other
covered entities regarding their participation in the Supplier Diversity Program.

(11) Each utility or other covered entity which elects to report fuel procurement
separately must file with the Commission’s Executive Director on or before March 1 of
each year a separate detailed and verifiable report on participation in fuel markets by
eligible suppliers under the Commission’s Supplier Diversity Program. These reports
must include, at a minimum, the results of purchases in each fuel category.

(a) Each utility or other covered entity shall report purchases by
(1} Market origin and fuel type;
(2) Volume and dollar magnitucde;
(3) Term of sale, e.g., spot, intermediate, long term, and
(4) Ethnicity and gender of the supplier.
(b) Each utility and other covered entity shall provide:

(1) An explanation of how existing and/or changing market
conditions are affecting the utility's or other covered entity’s
ability to meet or exceed its procurement goals for fuel (this
subsection may not apply to community choice aggregators and
electric service providers that are public agencies as laws may
prohibit such procurement goals),

(2) A comprehensive description of the specific cut-reach programs
used to seek eligible supplier fuel suppliers in each market in
which fuel is purchased (this subsection may not apply to
community choice aggregators and electric service providers that
are also public agencies as laws may prohibit such procurement
goals); and

(3) A justification for any exclusion of a specific fuel category from
the utility's or other covered entity’s fuel procurement base,

9.2. Erosion of Internal Programs

This General Order is not intended to permit erosion of programs and reporting
presently engaged in by a utility or other covered entity.

9.3. Further Breakdown of Reporting Authorized

10.

Nothing in this General Order shall prohibit any utility or other covered entity from
breaking down specific categories further than presently required (for example,
reporting contracts awarded to Filipino Americans separately from those awarded to
Asian Paciflic Americans, or reporting male and female results within minority business
enterprise classifications).

ANNUAL PLAN

The utilities and other covered entities shall provide an electronic copy of their Annual
Plan to the Commission’s Executive Director on or before March 1 of each year, that
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includes a detailed and verifiable plan for encouraging procurement in all categories of
eligible suppliers under the Commission’s Supplier Diversity Program. Section 10 does
not apply to utilities and electric service providers with gross annual California
revenues between $15 million and $25 million. Section 10.1. does not apply to
community choice aggregators or electric service providers that are also public
agencies, Pursuant to Pub, Util. Code § 366.2(m)(1) and Section 10.2. below, the
Annual Plans ol community choice aggregators shall include a detailed and verifiable
plan for increasing procurement from small, local, and diverse business enterprises in
all categories, including, but not limited to, renewable energy, energy storage system,
and smart grid projects. Entities added to the Commission’s Supplier Diversity
Program by Senate Bill 255 (2019), e.g., certain community choice aggregators,
electric service provides, and utilities, shall submit their first annual plan in March
2023. Annual plans shall include, to the extent permitted by law, person with
disabilities business enterprises starting in March 2024,

10.1. Utilities and Other Covered Entities:

The Annual Plan shall contain at least the following elements:

(1) Short-term, mid-term, and long-term procurement goals, as required by Section 8,
herein;

(2) A description of program activities planned for the next calendar yvear. This
description shall include both internal and external activities;

(3) A plan for recruiting eligible suppliers of those products or services where utilization
has been low, such as legal and financial services, fuel procurement, and areas that are
considered technical .

Plans for recruiting Eligible Suppliers in any "excluded category”

{4) A plan for seeking and or cultivating eligible suppliers of those products and services
where eligible suppliers are currently unavailable.

(5) Plans for encouraging prime contractors and grantees to engage eligible suppliers
A plan for encouraging both prime contractors and grantees to engage eligible suppliers
in subcontracts in all categories which provide subcontracting opportunities.

(6) A plan for complying with the program guidelines established by the Commission, as
required by Pub. Util. Code § 8283(c). The Executive Director's Office will be responsible
for developing, periodically refining, and recommending such guidelines for the
Commission's adoption in an appropriate procedural forum.

10.2. Community Choice Aggregators and Electric
Service Providers that are Public Agencies

As set forth in Section 11, below, for community choice aggregators and electric service
providers that are also public agencies, the annual plan shall contain at least the
following elements: descriptions of program activities to increase procurement related to
amall, local, and diverse business enterprises planned for the next vear in all categories,
including, but not limited to, renewable energy, energy storage systems, and smart grid
projects,
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11.

ANNUAL PLANS FOR COMMUNITY CHOICE

AGGREGATORS AND ELECTRIC SERVICE PROVIDERS
THAT ARE PUBLIC AGENCIES

12.

As set forth in Rulemaking 21-03-010, community choice aggregators and
electric service providers shall comply with similar annual plan requirements as
utilities and other covered entities, except that these annual plan requirements
may be modified to reflect limitations in the law applicable to public agencies, as
well as the fact that, at this time, energy procurement represents the majority of
expenses for a typical community choice aggregator and electric service
providers. In addition, for community choice aggregators these annual plans are
limited by statute to increasing procurement from small, local, and diverse
business enterprises. Stall will meet with community choice aggregators, electric
service providers that are also public agencies, and stakeholders to develop the
annual plan requirements, as needed. Stafl will provide a copy of any revised
reporting requirements to community choice aggregators, electric service
providers, stakeholders, and the service list of this proceeding (or successor
proceeding related to GO 156). To the extent permitted by law, these annual
plan requirements must continue to promote the state policy of increasing
contracts with (1) eligible suppliers and (2) small, local, and diverse business
enterprises. Community choice aggregators and electric service provides shall
submit their first annual plan in March 2023,

ANNUAL FORMS FOR SMALLER UTILITIES AND

SMALLER ELECTRIC SERVICE PROVIDERS

13.

Pursuant to Pub. Util. Code § 8283(1), this section sets forth the rules that apply
to smaller utilities and smaller electric service providers that fall within the
Commission’s Supplier Diversity Program pursuant to statute, i.e., those with
gross annual California revenues between $15 million and $25 million. These
smaller utilities and smaller electric service providers shall annually, on or
before March 1, electronically submit a “simplified form” to the Commission’s
Executive Director. The information to be included in the form shall be
developed by the Commission’s staff together with these amaller utilities and
smaller electric service providers, as set forth in Rulemaking 21-03-010. The
Commission’s stall will provide a copy of this simplified form via email to the
service list of Rulemaking 21-03-010 (or the successor proceeding). The
reporting requirements in Section 9@ and Section 10 do not necessary apply to
these smaller utilities and smaller electric service providers. These smaller
utilities and smaller electric service providers shall submit their first annual
“simplified form” in March 2023,

COMMISSION ANNUAL REPORT TO LEGISLATURE

As required by Pub. Util. Code § 8283(e), the Commission shall provide an
annual report to the Legislature (beginning January 1989) on the progress of
activities undertaken by each utility or other covered entity to implement Pub.
Util. Code § 366.2 and §8 8281-8286 and this General Order.
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14.

In this annual report to the Legislature, the Commission shall recommend a
program for carrying out the policy declared in the above-mentioned sections of
the Pub. Util. Code, together with recommendations for any legislation it deems
necessary or desirable to further that policy.

This annual report to the Legislature shall include recommendations to the
utilities and other covered entities for the achievement of maximum results in
implementing legislative policy and this General Order.

This annual report to the Legislature shall include information initially identified
in Resolution Exec-001, which provides for monitoring and evaluation of the
Supplier Clearinghouse “on a periodic basisa.” As part of this monitoring and
evaluation of the Supplier Clearinghouse, the Commission’s annual report to the
Legislature will include an analysis of the existing contract between the
Clearinghouse and the utilities (e.g., audits of revenues and expenditures
associated with the certification program), as required by Resolution Exec-001,

WORKFORCE DIVERSITY AND BOARD DIVERSITY

REPORTING

15.

All utilities and other covered entities will include information regarding current
reporting in other jurisdictions on workforce diversity and board diversity in
annual reports, starting March 2023. The Commission’s staff will develop
further reporting requirement during a phase 2 of Rulemaking 21-03-010. The
Commission’s stall will provide the reporting requirements to the service list of
Rulemaking 21-03-010 (or successor proceeding) and place the reguirements on
the Commission’s webpage for GO 136.

VOLUNTARY COMPLIANCE AND REPORTING

The Commission supports all efforts to voluntarily comply with the state policy
of increasing procurement from diverse suppliers set forth in Pub. Util. Code 88
8281-82806.

Pub. Util. Code § 366.2(m)(3) encourages community choice aggregators with
gross annual revenues under $ 15 million to adopt a plan for increasing
procurement from small, local, and diverse business enterprises in all
categories,

Puhb. Util. Code § 8283(e)(1) encourages certain small utilities and electric service
providers, i.e., those with gross annual California revenues under $15 million, to
adopt a plan for increasing women, minority, disabled veteran, and LGBT
business enterprise procurement.

Pub. Util, Code § 8283(e)(2) encourages exempt wholesale generators,
distributed energy resource contractors, and energy storage system companies
to adopt a plan for increasing women, minority, disabled veteran, and LGBT
business enterprise procurement and to veluntarily report activity in this area to
the Legislature on an annual basis. Cable television corporations and direct
broadcast satellite providers were previously included in Pub. Util, Code §
8283(e)(2).
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16.

COMMISSION ANNUAL EN BANC MEETING

The Commission shall hold an annual en banc hearing or other proceeding to
provide all stakeholders, such as utilities, other covered entitics, members of the
public, community-based organizations, and eligible suppliers under the
Commission’s Supplier Diversity Program the opportunity to share ideas and
make recommendations for effectively implementing legislative policy under Pub.
Util. Code § 366.2 and §§ 8281-8286 and this General Order, The Comimission’s
staff shall provide notice of the annual en bane broadly, including to the service
list for the most recent proceeding pertaining to General Order 156 and any
service lists pertaining to related topics. Notice shall also appear on the
Commission’s Daily Calendar.

Approved and dated , at San Francisco, California.

PUBLIC UTILITIES COMMISSION STATE OF CALIFORNIA
By Rachel Peterson, Commission’s

Executive Director
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