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CHAPTER 1 Production O&M Expenses 1 

I. INTRODUCTION 2 

This chapter addresses Cal Am’s flawed methodology for forecasting production 3 

expenses for all ratemaking areas. Production expenses are a category of Operation and 4 

Maintenance (“O&M”) budget and depend on the volume of water Cal Am sells. 5 

Recommended budgets in this chapter reflect only incremental cost differences with Cal 6 

Am’s forecasted expenses and do not reflect the impact of Cal Advocates’ forecasts of 7 

water sales or production.1 Cal Advocates’ recommended adjustments to water sales and 8 

production are reflected in production expense budgets presented in Cal Advocates’ 9 

Results of Operations Tables.  10 

Cal Am’s forecast of production expenses contains budgets related to three 11 

categories: purchased water, purchased power and chemicals.2 In developing its 12 

recommendations, Cal Advocates reviewed Cal Am’s Results of Operations, testimony, 13 

historical data, and Cal Am’s responses to Cal Advocates’ data requests. 14 

II. SUMMARY OF RECOMMENDATIONS 15 

The Commission should adopt the following recommendations: 16 

 Update water vendor rates with the most recent rates, and update known 17 
future rate increases; 18 

 Use historical percentages to estimate volume of purchased water; 19 
 Disallow increased Sand City Desalination Plant expenses; 20 
 Use a five-year average of Kilowatt hours per water production to estimate 21 

purchased power; 22 

 
1 For Cal Advocates recommendation on water sales, see Testimony of Herbert Merida, Cal Advocates 
Report on Water Consumption, Rate Design, Conservation, and Special Requests 5 and 6. 
2 Application of California-American Water Company (U210W) to Increase Revenues in Each of its 
Districts Statewide, NARUC Accounts 704, 726 and 744 respectively.  



 

 

7 

 Escalate 2024 annual power expense per Kilowatt hour for purchased 1 
power using the Commission approved escalation factors; 2 

 Use a three-year average of cost per unit for chemicals with no provided 3 
support for 2025 costs; 4 

 Use a three-year average of the quantity used to estimate quantity of each 5 
chemical; 6 

 Escalate chemical costs using the industry standard and Commission 7 
approved escalation factors; 8 

 Adjust recorded chemical quantities to align with competitive market 9 
behavior. 10 

These recommendations produce an incremental cost difference of approximately 11 

$5 million between Cal Am and Cal Advocate’s forecast of production expenses.  The 12 

total difference in forecasted production expenses is a function of estimated water sales 13 

and reflected in Cal Advocate’s Results of Operations Tables. Cal Am’s proposed 14 

forecasts result in higher customer rates than Cal Am needs to cover its production 15 

expenses. Additionally, some components of Cal Am’s proposed forecasts will likely 16 

lead to increases in customer bills from surcharges.  17 

III. ANALYSIS 18 

Cal Advocates’ recommended production expense budget consists of a purchased 19 

water budget of $82,505,090, a purchased power budget of $8,227,187, and a chemical 20 

budget of $1,846,624. 3 21 

Cal Am habitually under forecasts its true cost of purchased water and power 22 

through under forecasting certain components of its proposed budget, such as third party 23 

vendor rates.4 This leads to Cal Am recovering actual costs for these expenses through 24 

 
3 These estimates do not reflect any of Cal Advocates’ recommendations for water sales or production. 
4 Cal Am’s practice of under forecasting costs tracked in balancing accounts was first identified in its 
2016 GRC. A.19-07-004, Application of California-American Water Company (U210W) for 
Authorization to Increase its Revenues in Each of its Districts Statewide, July 1, 2019, Direct Testimony 
of Anusha Nagesh at 3-7.  
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the production expense offset Advice Letter (“AL”) process, outside of the GRC 1 

proceeding. Since the previous GRC, Cal Am increased its revenue requirement by 2 

$38,061,4505 with production expense offset AL filings.6, 7, 8 Cal Am routinely 3 

understates the true impact of its purchased water vendor rates and cost per Kilowatt-hour 4 

(“kWh”) in its proposals to the Commission and ratepayers. Changing customer rates 5 

with offset AL filings outside of the GRC process lacks transparency and diminishes the 6 

opportunity for stakeholder engagement. Cal Am’s consistent under forecasting of these 7 

types of costs, since 2016,9 is misleading and detrimental to ratepayers. 8 

Chemicals are the only production expenses Cal Am does not re-adjust outside of 9 

the GRC process. Therefore, only the chemical TY forecast has a direct calculable impact 10 

on ratepayer bills. Cal Am takes advantage of this distinction by over-forecasting 11 

chemical expense and under-forecasting purchased power and water expenses. These 12 

methods are misleading and often buried within Cal Am’s workpapers and without full 13 

disclosure in its testimony.10,11  14 

 
5 Attachment 1-1: Worksheet of all Production expense offsets. 
6 Attachment 1-2: Cal Am’s Response to Cal Advocates Data Request CR8-003, Question 2.a. 
7 Application of California-American Water Company (U210W) to Increase Revenues in Each of its 
Districts Statewide, CAW 2025 GRC Final Application Exhibit B Vol 1 of 3 Sections A-F at. 25-43. 
8 Attachment 1-3: ALs 1467 and 1478. 
9 A.19-07-004, Direct Testimony of Anusha Nagesh at 3-7. 
10 Application of California—American Water Company (U210W) to Increase Revenues in Each of its 
Districts Statewide, July 1, 2025, Direct Testimony of Lakhjit Thind at 10-13. 
11 Application of California-American Water Company (U210W) to Increase Revenues in Each of its 
Districts Statewide, July 1, 2025, Cal Am Workpapers, Files: “ALL_CH04_O&M_WP_Purchased 
Water,” “ALL_CH04_O&M_WP_Purchased Power,” and “ALL_CH04_O&M_WP_Chemical” 
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Cal Am’s workpaper shows its purchased water in Baldwin Hills is 1 

made up of seven cost components.17 Cal Am provided support for all 2 

components.18 However, Cal Am’s application does not consider the 3 

known future increases for the West Basin Municipal Water District rates.19 4 

The West Basin Municipal Water District increased its rates in 2025 to 5 

$1,917 per Acre-foot (“AF”) and will increase its rates in 2026 to $2,063.20 6 

Therefore, the Commission should adopt a forecast with the 2025 rate at 7 

$1,917 per AF and 2026-2028 rates at $2,063 per AF. 8 

Bellflower 9 

Cal Am’s Bellflower district purchased water forecast consists of 10 

eight components.21 Cal Am provides support for seven of the 11 

components.22 However, Cal Am does not provide support for its Central 12 

Basin Watermaster Administrative Body Service Fee of $2,029.23 In 13 

response to follow up discovery, Cal Am admitted the total Central Basin 14 

Watermaster Administrative Body Service Fee is $4,274, and split evenly 15 

 
17 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “LACBH”, Cells: 31H-
37H. 
18 Attachment 1-4: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.a. File 
“CAW Response Cal Adv CR8-03 Q001.a Attachment 03 - LACBH_Redacted”. 
19 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “LACBH”, Cells: 19H – 
19K. 
20 Attachment 1-5: West Basin rate schedule 
https://www.westbasinca.gov/home/showpublisheddocument/1631/638883595986187709 
21 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “LABELL”, Cells: 15H-
17H and 20H-24H. 
22 Attachment 1-6: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.a. File CAW 
Response Cal Adv CR8-03 Q001.a Attachment 02 - LABELL_Redacted 
23 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “LABELL”, Cells: 20H. 
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between the Baldwin Hill and Bellflower service areas.24 Therefore, the 1 

Commission should adopt a purchased water forecast with a Central Basin 2 

Watermaster Administrative Body Service Fee of $2,137 for both for 3 

Bellflower and Baldwin Hills.  4 

Cal Am also does not account for known rate increases for its 5 

Bellflower-Somerset Mutual Water Company (“BSWMC”) Commercial 6 

Service Charges.25 Rates for all three different sized meter BSWMC 7 

commercial customers have known rates through 2028. The Commission 8 

should adopt these known commercial rates in Cal Am’s forecast. 9 

San Marino 10 

Cal Am’s San Marino district purchased water forecast consists of 11 

twelve components.26 Cal Am does not consider the authorized increase in 12 

the San Marino Tier 1 rates.27 These rates will increase from $1,395 per AF 13 

in 2025 to $1,528 in 2026.28 The Commission should adopt a purchased 14 

water forecast for San Marino considering this increase. 15 

2. Unsupported Purchased Water Percentages 16 
For several districts, Cal Am proposes percentages of purchased 17 

water that are different from those shown in the recorded data. This 18 

unreasonably increases Cal Am’s forecasted proportion of purchased water, 19 

which is not later subject to true-up as are the incremental production 20 

 
24 Attachment 1-7: Cal Am’s Response to Cal Advocates Data Request CR8-13, Question 1.a. 
25 Attachment 1-8: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.a. File CAW 
Response Cal Adv CR8-03 Q001.c Attachment 1 at. 10-11. 
26 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “LACSM”, Cells: 32H-
49H. 
27 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “LACSM”, Cells: 43H. 
28 Attachment 1-9: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.a. File CAW 
Response Cal Adv CR8-03 Q001.a Attachment 05 - LACSM_Redacted at 14. 
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expenses. As a result, Cal Am can retain the excess revenue associated with 1 

over-forecasted purchased water percentages and file between GRCs to 2 

recover from ratepayers the under-forecasted vendor rates.  3 

Baldwin Hills 4 

Cal Am proposes 46.92% of its Baldwin Hills total water production 5 

as purchased water for 2025-2028.29 The Commission should instead adopt 6 

the typical amount of purchased water for Baldwin Hills, which is the five-7 

year average. Cal Am claims it needs to increase the percentage of 8 

purchased water from its typical amount because “input from operations” 9 

states additional purchased water will be needed to meet demands and there 10 

is the “risk that other wells will need to be out of service for various 11 

operational purposes.”30  12 

Cal Am fails to provide any evidence to support these vague and 13 

speculative claims. Therefore, the need for 46.92% of purchased water is 14 

unsubstantiated. Even in additional discovery, Cal Am did not provide any 15 

documentation to support a higher percentage of purchased water than the 16 

five-year average. Cal Am’s only attempt to support more purchased water 17 

than typical for Baldwin Hills, is to state, “An internal meeting was held to 18 

review that data.”31   19 

The Commission should adopt purchased water forecast percentages 20 

based on historical data and the facts presented in this proceeding. 21 

Asserting that decisions to increase the burden of purchased water on 22 

ratepayers were made in “internal meetings,” without supporting evidence, 23 

 
29 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “LACBH”, Cells: 16H-
16K. 
30 Attachment 1-2: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.b. 
31 Attachment 1-7: Cal Am’s Response to Cal Advocates Data Request CR8-13, Question 2.a. 
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The Commission should adopt a forecast with data as accurate as 1 

possible. Therefore, the Commission should adopt a purchased water 2 

forecast for Cal Am’s Rio well using 3.76%. 3 

Sacramento 4 

Cal Am’s Sacramento district includes five different sources of 5 

purchased water, each with its own projected percentage.36 6 

Cal Am projects 6% of its Sacramento water production for 2025-7 

2029 from the City of Sacramento for Arden, Rosemont, and Suburban 8 

California American Water.37 This is an increase from the five-year 9 

average, which, according to Cal Am, is due to upcoming 10 

Perfluorooctanoic Acid  (“PFOA”) regulations and the increased treatment 11 

requirements.38 However, Cal Am claims the five-year average is 5%, 12 

when it is actually 4.77%.39 The Commission should adopt a forecast with 13 

data as accurate as possible; therefore, the average should not be considered 14 

5%. Additionally, 6% is an arbitrary percentage Cal Am proposed without 15 

providing support. When Cal Advocates requested clarification on how Cal 16 

Am arrived at 6%, Cal Am merely stated “Cal Am determined that 6% was 17 

the best estimate when accounting for historical usage and expected change 18 

in future years,” and reiterated its concerns about PFOA regulations.40 Cal 19 

Am did not provide any calculations, workpapers, or other documentation 20 

to support the 6% of purchased water. The Commission should not adopt a 21 

 
36 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “SAC”, Cells: 15L-19L. 
37 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “SAC”, Cell: 15L. 
38 Attachment 1-2: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.g. 
39 Attachment 1-8: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.g., File 
“CAW Response Cal Adv CR8-03 Q001.g Attachment 1” 
40 Attachment 1-7: Cal Am’s Response to Cal Advocates Data Request CR8-13, Question 2.b. 
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forecast based on an amount Cal Am seemingly made up without any 1 

mathematical or historical support. Also, any impact on purchased water 2 

amounts from POFA regulations in the future will be recognized in future 3 

GRC’s historical data, and Cal Am can adjust its forecast for that GRC 4 

using the impacted data. Therefore, the Commission should adopt a five-5 

year average purchased water forecast for Arden, Rosemont, and Suburban 6 

California American Water of 4.77% for 2025-2029. 7 

Cal Am proposes a decrease of purchased water for Fruitridge in its 8 

Sacramento district from its five-year average.41 This is because in 2020 9 

and 2021, Cal Am relied more on purchased water for the system than it 10 

currently does. The Commission should adopt this decrease in purchased 11 

water for Fruitridge.  12 

Cal Am projects 0% of purchased water from the Sacramento 13 

County Water Agency since it’s historically 0% and only for fire flow as 14 

needed.42 The Commission should accept the forecast of 0% for purchased 15 

water from Sacramento County Water Agency. 16 

Cal Am projects an increase in purchased water from Placer County 17 

Water Agency to 5% because of customer growth.43 This is an increase 18 

from 4.14% in 2024 and an increase from the five-year average of 3.67%. 19 

Cal Am does not provide any calculations or reasoning to support the claim 20 

that its current supply mix cannot meet growth in demand. When Cal 21 

Advocates requested supporting calculations for the 5% estimate, Cal Am 22 

only stated, “Cal Am determined that 5% was the best estimate when 23 

accounting for historical usage and expected usage in future years. The Cal 24 

 
41 Attachment 1-2: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.g. 
42 Attachment 1-2: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.g. 
43 Attachment 1-2: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.g. 
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Am service area that has a supply mix incorporating Placer County Water 1 

Agency has seen customer growth which was factored into future usage.”44 2 

Any increases in customer growth are already captured in the five-year data 3 

of water production and purchased water, since the number of customers is 4 

a factor in those projections. Therefore, the Commission should adopt a 5 

five-year average of the purchased water percentage from Placer County 6 

Water Agency, which is 3.67%. 7 

Cal Am projects 4.54% of purchased water for Sacramento 8 

Suburban,45  an increase from its five-year average of 1.43%.46 Cal Am 9 

completely fails to support this increase in the percentage of purchased 10 

water. When Cal Advocates requested supporting calculations that Cal Am 11 

used to determine the increase, Cal Am simply restated its vague claims of 12 

variances in water supplies.47 13 

An average of the percentage mix best captures the variances in 14 

water supplies. Drought conditions and conservation are considered a way 15 

of life in California,48 and their effect on water suppliers is captured in Cal 16 

Am’s recorded data. The Commission should adopt the average of 1.43% 17 

for future Sacramento Suburban purchased water.  18 

The Commission should adopt all the above changes to Cal Am’s 19 

proposed purchased water percentages, saving ratepayers a total of 20 

$829,172 for TY purchased water expenses. Cal Am’s proposed deviations 21 

 
44 Attachment 1-7: Cal Am’s Response to Cal Advocates Data Request CR8-13, Question 2.c. 
45 Attachment 1-2: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.g. 
46 Attachment 1-10: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 1.g., File 
“CAW Response Cal Adv CR8-03 Q001.g Attachment 1” 
47 Attachment 1-7: Cal Am’s Response to Cal Advocates Data Request CR8-13, Question 2.d. 
48 See Senate Bill 606 (Hertzberg) and Assembly Bill 1668 (Friedman). 
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from the historical percentage are appropriate when the utility provides 1 

evidence for why the recorded data is not reflective of typical operations, 2 

such as the Fruitridge adjustment in the Sacramento district. The 3 

recommended changes correct deviations from the recorded percentages 4 

when they lack supporting facts or evidence.   5 

3. Central Division – Sand City Desalination Plant 6 
All exceptions to Cal Am’s standard purchased water forecast 7 

methodology are in its Central Division. One such exception is including 8 

costs related to the Sand City Desalination Plant (“SCDP”) in Cal Am’s 9 

purchased water forecast.  10 

Cal Am requests to increase the per AF rate that ratepayers must pay 11 

to cover SCDP expenses from the previously authorized amount of $3,280 12 

to $5,007 for the TY.49 The increase from the authorized 2024 rate is the 13 

result of two requests: an increase in the variable O&M expenses from 14 

$569,271 to $586,777 and a decrease in the projected water production 15 

used for ratemaking purposes from 300 AF to 200 AF.50 Cal Am’s 16 

requested SCDP rate increase violates the Commission decision which 17 

initially allowed the cost recovery method for the SCDP.  18 

The Commission initially allowed Cal Am to recover its SCDP 19 

expenses in its purchased water account in 2013.51 The Commission 20 

approved the initial SCDP calculations with the condition that the plant’s 21 

 
49 Direct Testimony of Lakhjit Thind at 13. Testimony states Cal Am’s proposed rate is $5,075 per AF; 
however, the utility’s workpapers show $5,075 is for the year 2028, while $5,007 is for the TY 2027. 
50 Direct Testimony of Lakhjit Thind at 12-13. 
51 D.13-04-015, Decision Authorizing Filing of Sand City Desalination Plant Purchased Water Balancing 
Account and Surcharge Advice Letters, and Approving Partial Settlement Agreement, April 29, 2010, 
Ordering Paragraph (OP) 7 at 54-55. 
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Additionally, Cal Am failed to meet the agreed-upon conditions of 1 

the authorized SCDP ratemaking procedure. The Commission required that 2 

the SCDP production increase from the 300 AF established in 2013.59 As 3 

shown in Figure 1-1, Cal Am did the opposite of what the Commission 4 

required. The SCDP production fell to 128 AF in 2024, less than half of Cal 5 

Am’s obligated 300 AF.60  6 

Cal Am cites a multitude of reasons why it did not meet the 300 AF 7 

of production from 2020 to 2024.61 The reasons for Cal Am’s failures do 8 

not justify the increased cost recovery of the SCDP. Ratepayers should not 9 

face the burden of increased SCDP expenses without receiving the benefits 10 

of increased water supply.  11 

The Commission should reject Cal Am’s request to increase SCDP 12 

variable costs. Ratepayers should not have to pay for an increase from the 13 

authorized amount, which the Commission authorized under the condition 14 

of increased production, if the SCDP has not increased production. The 15 

Commission should authorize the initially authorized variable cost of the 16 

SCDP of $389,980.62 This decrease in variable costs and keeping 17 

production at 300 AF reduces the rate that ratepayers must pay to 18 

$2,682.19133 per AF, and the total burden to $804,657. 19 

The adjustments discussed in Section 1-3 above result in a TY 20 

forecast that accurately depicts Cal Am’s actual cost of service, reduces the 21 

ratepayer TY burden by $424,289, and will lead to fewer compounded rate 22 

adjustments outside of the GRC procedure. 23 

 
59 D.13-04-015, OP 6.b at 53-54. 
60 D.13-04-015 at 12. 
61 Attachment 1-14: Cal Am’s Response to Cal Advocates Data Request CR8-06, Question 2.a.iii-iv. 
62 $365,150 escalated. 
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B. Purchased Power 1 
The Commission should adopt $8,227,187 in TY purchased power budget, 2 

which is $4,406,454 less than Cal Am’s request of $12,633,641.63 Cal Am’s 3 

proposed forecast method which it uses for each of its 383 power using facilities, 4 
64 is: 65 5    2024  2024    6 

 2024    2024    7 

Cal Am fails to disclose three important factors regarding its purchased power 8 

forecast in its testimony:66 (1) Cal Am does not utilize this method for each of its 9 

districts, (2) the methodology is not in line with the Commission’s Standard 10 

Practices,67 and (3) the methodology does not consider known future per unit 11 

power cost increases. 12 

1. Hardcoded 2025 Cost per KwH 13 
Cal Am provided a workpaper in its application with its per district 14 

Kilowatt-hour (“kWh”) forecast calculations.68 However, there is a clear 15 

 
63 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “ALL_CH04_O&M_RO”, Cell: Q42. 
64 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Power”, Tab: “Purchased Power 
Details WS – 1” 
65 This forecast method is not used for Monterey Wastewater. Instead, Cal Am uses a five year average of 
the Kilowatt hours of usage times its 2024 cost per Kilowatt hour. Direct Testimony of Lakhjit Thind at 
13. 
66 Direct Testimony of Lakhjit Thind at 13. Page 9 of the testimony states water offset surcharges are 
included in its workpapers, without mentioning purchased power surcharges. 
67 Standard Practice U-26-W, at 7, available at https://docs.ca.gov/Published 
Docs/WORD_PDF/REPORT83039.PDF [accessed January 9, 2026] 
68 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Purchased Water”, Tabs: “Escalation of Cost per 
KWH WS2”. 
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requested any production expense offset AL filings since the last GRC 1 

filing not included in its application.73, 74 The Commission approved AL 2 

1478’s requested $1,584,846 revenue increase, which Cal Am implemented 3 

in its workpapers via the hardcoded values in Table 1-3.  4 

The Commission should adopt the recommendations discussed 5 

below to prevent similar, significant and untransparent AL power offset 6 

filings in the future. 7 

2. Escalation to Account for Increases in Power Costs 8 
Like purchased water, Cal Am’s requested TY purchased power 9 

amount is not the ultimate impact of Cal Am’s request on customer rates. 10 

Cal Am tracks incremental power costs in a balancing account and may 11 

recover them with production expense offset filings but does not recover 12 

differences from the estimated amount of power consumed. Since its last 13 

GRC, Cal Am increased its revenue requirement by $5,103,014 via 14 

purchased power offset filings for incremental costs.75 15 

The difference between Cal Am’s purchased water and purchased 16 

power offset filings is the metric used to determine when an AL is needed. 17 

As discussed above in Section A, updates to purchased water vendor rates 18 

trigger Cal Am to file offsets for purchased water. Cal Am files offset ALs 19 

for purchased power when the composite cost per kwh differs from the 20 

authorized cost per kwh.76 Cal Am also files Incremental Cost Balancing 21 

Account (“ICBA”) ALs in tandem with Conservation Adjustment for Rate 22 

 
73 Attachment 1-2: Cal Am’s Response to Cal Advocates Data Request CR8-03, Question 2.a 
74 Cal Am also did not disclose AL 1467, which it filed on March 5, 2025. 
75 Attachment 1-1:Worksheet of all Production expense offsets 
76 Attachment 1-16: AL 1447, example comparing purchased water and purchased power offset filing 
differences. 
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Cal Am used a smaller percentage of peak usage in 2024, compared 1 

to the average peak usage of the past five years. Cal Am’s 2024 energy use 2 

behavior lowers the year’s composite cost per kwh, understating Cal Am’s 3 

annual purchased power cost compared to costs under its average peak 4 

usage.  5 

The 2024 cost per kWh was not actually lower than previous years 6 

however, because energy vendor rates consistently increase. Increasing 7 

energy vendor rates means the low 2024 low peak usage’s effect on 8 

customer rates is not actualized in the recorded cost per kWh. Figures 1-1 9 

and 1-2  below show that Cal Am’s energy vendors have never decreased 10 

their rates, but only increased them, and there are additional increases in 11 

2025 and 2026 that Cal Am did not consider in its application. 82  12 

 13 

 
82 Southern California Edison (“SCE”), Pacific Gas & Electric (“PGE”) and Sacramento Municipal 
Utility District (“SMUD”) are Cal Am’s energy providers for the sample of five energy using facilities in 
the analysis. 
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Figure 1-1: Sacramento Municipal Utility District’s (“SMUD”) Business Customer 1 

Rate Increases for the Last Five Years83 84 2 

 3 

 
83 Unlike energy IOUs, SMUD does not increase energy rates each year, but requests increases twice a 
year and does not request increases as frequently. 
84 https://www.smud.org/Rate-Information/Rate-archive [accessed December 18, 2025]. 
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To avoid the lack of transparency that AL expense offset rate 1 

increases for purchased power create, the Commission should recognize the 2 

cost per kWh will increase. To account for the increase, the Commission 3 

should escalate the cost per kWh with the escalation factors used for all 4 

other O&M expenses as instructed in the Rate Case Plan (“RCP”),87 5 

excluding purchased water. Unlike purchased water, Cal Am files offsets 6 

for purchased power using a metric it can influence and is guaranteed to 7 

change under known authorized energy vendor rate schedules. 8 

Cal Am proposes to not escalate either its purchased water or its 9 

purchased power expenses. The RCP allows Class A IOUs not to escalate 10 

total production expenses.88 Cal Am, and the eight other Class A IOUs, 11 

selectively choose when to follow this portion of the RCP and when not to. 12 

Cal Am only uses escalation year sales to escalate purchased power and 13 

water expenses,89 but also uses escalation factors for the cost per pound of 14 

chemicals in its chemical forecast,90 as discussed in Section C of this 15 

Chapter. In other words, Cal Am only escalates production expenses when 16 

it cannot increase the per unit price with AL filings. Cal Am states, 17 

“California America Water does not escalate, or forecast purchased costs 18 

and instead files production expense offset to recover and added supplier 19 

charges.”91  The intent of the GRC is to develop accurate forecasts of Cal 20 

 
87 D.07-05-062 at A-19. 
88 D.07-05-062 at A-19. 
89 Cal Am Workpaper, Files: “ALL_CH04_O&M_WP_Purchased Water” and 
“ALL_CH04_O&M_WP_Purchased Power” 
90 Cal Am Workpaper, Files: “ALL_CH04_O&M_WP_Chemical” 
91 Attachment 1-19: Cal Am’s Response to Cal Advocates Data Request CR8-04, Question 5.a.i. 
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3. Deceptive Pricing Adjustment 1 
Cal Am’ under-forecasting a purchased power cost component that 2 

can be recovered between GRCs and over-forecasting components where it 3 

can retain the excess budget is an its purchased power balancing account 4 

and the AL filing procedure.  In its prior GRC, Cal Am under forecasted 5 

$1,747,002 in purchased power expenses only to later recover the 6 

difference with AL filings.93 In the previous GRC, Cal Am claimed its 7 

under forecasting was an “overstated” issue. 94 Since the last GRC, Cal Am 8 

collected $5,103,014 in purchased power filings offset AL filings, a 9 

$3,356,012 increase from the period between its two previous GRCs. In 10 

fact, $5,103,014 is over 40% of Cal Am’s total TY purchased power 11 

forecast of $12,633,641.  These facts are not overstated.  12 

In addition to the escalation factors recommended above, the 13 

Commission should adopt a Deceptive Pricing Adjustment of $5,103,014 14 

for Cal Am’s TY purchased power forecast. Reducing Cal Am’s revenue 15 

requirement, and its impact on ratepayers, by the amount Cal Am adjusted 16 

rates outside of the GRC procedure and claimed it to be overstated.  This 17 

would send a strong message that the process of estimating revenue 18 

requirements and establishing budgets should be based on best professional 19 

judgement and not exploitive of ratemaking gamesmanship. 20 

4. 5 Year Average of KwH per CCF 21 
The kWh per CCF of water produced is another factor in Cal Am’s 22 

purchased power forecasts. Cal Am’s forecast only uses 2024 kWh per 23 

CCF. However, Standard Practice U-26 states purchased power forecasts 24 

 
93 A.22-07-001, Direct Testimony of Timothy Gee at 1. 
94 A.22-07-001, Rebuttal Testimony of Stephen (Wes) Owens at 103. 
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should consider the kWh per CCF over several past years.95 Cal Am’s 1 

proposed component of the forecast is insufficient and does not comply 2 

with the Commission’s Standard Practices for forecasting purchased power.  3 

Cal Am should consider more than just one year of data for a 4 

forecast since multiple data points allow for a better representation of 5 

typical trends to predict the future and it is consistent with Commission 6 

Practice. Figure 1-3 shows Cal Am’s company total kWh per CCF for the 7 

past five years. 8 

Figure 1-3: Cal Am’s Total kWh per CCF from 2020-202496,97 9 

 10 
In 2024, Cal Am experienced its only decrease of kWh per CCF in 11 

the past five years. While the exact reason for the decrease is unknown, 12 

2024 is not indicative of Cal Am’s typical kWh per CCF. An average of the 13 

 
95 Standard Practice U-26-W, at 7, available at 
https://docs.cpuc.ca.gov/PubishedDocs/WORD_PDF/REPORT/83039.PDF [accessed January 9, 2026] 
96 2020-2023 Total KwH was obtained from Attachment 1-20: Cal Am’s Response to Cal Advocates 
Data Request CR8-03, Question 3.a, File “CAW Response Cal Adv CR8-03 Q003 Attachment 1”. 
97 2020-2024 Total CCF of water production was obtained from Cal Am Workpaper, Files: 
“All_CH03_REV_RO_Water Production” 
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2) Calculate a three-year average LB for each chemical. 1 

3) Calculate a three-average of total water production by district. 2 

4) Calculate an escalated recorded per LB cost for each chemical. 3 

5) Divide the result of step 2 by the result of step 3 to calculate the LB per 4 

CCF of water production. 5 

6) Escalate the per LB chemical costs in step 1 for years 2026-2028. 6 

7) Multiply the results of step 6 by the projected water production for years 7 

2026-2028 for each district. 8 

Cal Am’s explanation does not accurately represent the calculations Cal 9 

Am used in its workpapers. Additionally, Cal Am’s recorded chemical quantities 10 

and expenses used to forecast for the TY do not reflect the spending patterns of a 11 

company in a competitive market.101  12 

1. Cal Am’s Calculation Only Uses 2025 Costs 13 
Cal Am’s workpapers calculate the escalated recorded per LB price 14 

of each chemical,102 however Cal Am did not actually use this historical 15 

cost of chemicals in its forecast. The only determinant of cost per LB Cal 16 

Am uses in its forecast calculation is the cost per pound of chemical as of 17 

May 2025.103 104   18 

 
101 D.24-12-007 at 14. In a closely regulated market, regulation substitutes for competition and the 
regulator, acting as a substitute for the market, provides investors an opportunity to earn a fair and 
reasonable return for accepting the degree of risk presented by the regulated business. 
102 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Chemical”, Tab: “Transfer WS-3”, Cells: 
Column M. 
103 Attachment 1-19: Cal Am’s Response to Cal Advocates Data Request CR8-004, Question 1.a.ii. 
104 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Chemical”, Tab: “Escalation of Chem Prices 
WS- 4”. 
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The Commission’s Standard Practice does instruct utilities to only 1 

consider the latest known price,105 but Cal Am fails to support some of the 2 

supposed 2025 prices. 3 

During discovery, Cal Am provided price agreements to support the 4 

May 2025 unit costs used in its forecast. <<BEGIN CONFIDENTIAL>> 5 

.106 6 

7 

8 

9 

.107 10 

11 

.108 <<END CONFIDENTIAL>> Since Cal Am did not 12 

support its proposed 2025 unit costs for these specific chemicals, the 13 

Commission should adopt a three year average of the unit costs to estimate 14 

the 2025 cost per unit.109 The Commission should allow Cal Am’s 15 

proposed 2025 unit cost for all other chemicals. 16 

105 Standard Practice U-26-W, at 9 available at 
https://docs.cpuc.ca.gov/PubishedDocs/WORD_PDF/REPORT/83039.PDF [accessed January 9, 2026]. 
106 Attachment 1-21: Cal Am’s Response to Cal Advocates Data Request CR8-06, Q005.a.i 
Attachments1-7 CONFIDENTIAL 
107 Attachment 1-22: Cal Am’s Response to Cal Advocates Data Request CR8-10, Q1.a.iv. 
108 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Chemical”, Tab: “Escalation of Chem Prices 
WS- 4”, Cells: Column J and K. 
109 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Chemical”, Tab: “Transfer WS-3”, Cells: 
Column M. 
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2. Three-Year Average of Chemical Quantities 1 
Cal Am claims to use a three-year average of chemical usage in its 2 

calculations.110 However, in its workpapers, Cal Am includes the average 3 

of three years only if the chemical does not have 0 usage in 2022.111 Cal 4 

Am uses a two-year average if there is 0 pounds of usage in 2022.112 This 5 

apparent and unsupported cherry-picking skews the annual forecast 6 

calculation.  As shown in Table 1-9 below, using a two-year average 7 

instead of a three-year average overestimates the quantity used in the 8 

forecast calculation for all nine chemicals.  9 

 
110 Direct Testimony of Lakhjit Thind at 13-14. 
111 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Chemical”, Tab: “Quantity of Chemical WS-1”. 
112 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Chemical”, Tab: “Quantity of Chemical WS-1”. 
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All other Class A water IOUs use the CPUC escalation factors for 1 

chemicals, as required in the RCP.120 121 Not only does Cal Am fail to 2 

comply with the RCP, it also fails to disclose these alternate escalation 3 

factors in its testimony.122 Using alternate escalation factors increases Cal 4 

Am’s TY chemical expense forecast by $60,396. The Commission should 5 

adopt a chemical forecast using the same escalation factors that the other 6 

Class A IOUs employ because it’s required by the RCP. 7 

4. Non-Competitive Bulk Purchasing 8 
Cal Am purchases several different chemicals to maintain its water 9 

systems. For some of those chemicals, Cal Am purchases different bulk 10 

options, even within the same district. The per unit price of these bulk 11 

options varies. For example, in its Sacramento district Cal Am purchases 12 

Ferric Chloride at a 38% concentration in both bulk (chemical 1560-13 

1200612)123 and 55 gallon (chemical 1560-1200611)124 options. Cal Am 14 

 
120 D.07-05-062 at A-19. 
121 Cal Water’s most recent GRC, A.24-07-003, Cal Water Workpaper File: “CH05_OM_FDR_All 
Production”. Golden State’s most recent GRC, A.23-08-010, Golden State Workpaper File: “SEC-
41_EXP_FDR Chemical Exp”. San Gabriel’s most recent GRC, A.25-01-001, San Gabriel Workpaper 
File: “GRCWorkpapers - 2025 (FORMAL APPLICATION)”. Liberty Apple Valley most recent GRC, 
A.24-01-003, Liberty Apple Valley Workpaper File: “AV25 Expenses”. Liberty Park’s most recent GRC, 
A.24-01-002, Liberty Park Workpaper File: “PW25 Expenses”. San Jose Water’s most recent GRC, A.24-
01-001, San Jose Water Workpaper File: “CH-08”. Suburban’s most recent, A.23-01-001, Suburban 
Workpaper File: “Workpapers Vol I CONFIDENTIAL (Final Application)”. Great Oaks’ most recent 
GRC, A.24-07-001, Great Oaks Workpaper File: “Great Oaks Water Company GRC Workpapers – 
2024”. 
122 Direct Testimony of Lakhjit Thind at 13-14. 
123 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Chemical”, Tab: “Quantity of Chemical WS-1”, 
Cells: Row 25. 
124 Cal Am Workpaper, File: “ALL_CH04_O&M_WP_Chemical”, Tab: “Quantity of Chemical WS-1”, 
Cells: Row 56. 
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There is no chemical difference between these size options for each 1 

chemical.127 The only differences between the options are the container size 2 

and the cost per unit. Cal Am claims it purchases different size options 3 

because site locations’ delivery requirements vary.128 However, in only two 4 

of the above seven cases does Cal Am provide specifics of those delivery 5 

requirements.  6 

Cal Am states that the Wiley and Lemon wells are both located up 7 

steep slopes with less available storage space.129 Cal Am also claims that 5 8 

gallons of 100% phosphoric acid is necessary in Sacramento over the 15 9 

gallons because employees need to lift the lighter option.130 Therefore, Cal 10 

Am’s purchase of different sizes of sodium hypochlorite in Duarte and 11 

phosphoric acid in Sacramento is justified. 12 

For the other five instances, Cal Am does not provide an adequate 13 

explanation of why the more expensive options are necessary. Cal Am only 14 

states there are different delivery demands without providing specific 15 

details on what those demands are for the other five purchasing 16 

situations.131 In a follow up data request response, Cal Am stated “Yes, 17 

volume of the shipping container and method of delivery affect the form of 18 

transportation.” 132 This response does not contain the requested detail to 19 

determine the exact need for one size of chemical over the other. Therefore, 20 

 
127 Attachment 1-19: Cal Am’s Response to Cal Advocates Data Request CR8-04, Question 3.a.i-xiv. 
128 Attachment 1-19: Cal Am’s Response to Cal Advocates Data Request CR8-04, Question 3.a.i-xiv. 
129 Attachment 1-19: Cal Am’s Response to Cal Advocates Data Request CR8-04, Question 3.a.i. 
130 Attachment 1-19: Cal Am’s Response to Cal Advocates Data Request CR8-04, Question 3.a.xiv. 
131 Attachment 1-19: Cal Am’s Response to Cal Advocates Data Request CR8-04, Question 3.a.i-xiv. 
132 Attachment 1-25: Cal Am’s Response to Cal Advocates Data Request CR8-10, Question 3.b, File 
“2025-10-09 A2507003 CAW Response Cal Adv CR8-10 PUBLIC” 
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Cal Am fails to provide an adequate response for why the more expensive 1 

chemical size options are necessary to maintain its water systems. 2 

The Commission, as a substitute for competition,133 should only 3 

allow budgets for purchasing behaviors that a company would conduct if it 4 

were in a competitive market. Buying more expensive chemical sizes 5 

without need is not competitive behavior. A monopoly utility must justify 6 

every expense in its revenue requirement. Cal Am must justify increased 7 

costs and ratepayers must receive benefits of equal or greater value.134 8 

Without the Commission’s intervention, the burden of unnecessary 9 

purchases is placed solely on the ratepayers. The Commission should adopt 10 

a chemical expense forecast with the recorded chemical quantities of the 11 

more expensive price options reduced to zero and the cheaper price option 12 

quantities increased, except for sodium hypochlorite in Duarte and 13 

phosphoric acid in Sacramento. This adjustment saves ratepayers $112,188 14 

in the TY. 15 

If the Commission adopts competitive purchasing combined with the 16 

other chemical expense recommendations in Sections 1-3, it would save 17 

ratepayers a total of $196,041 as shown in Table 1-13. 18 

 
133 D.24-12-007 at 14. “[In] a closely regulated market, regulation substitutes for competition and the 
regulator, acting as a substitute for the market, provides investors an opportunity to earn a fair and 
reasonable return for accepting the degree of risk presented by the regulated business.” 
134 D.96-12-066 at 5. 
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CHAPTER 2 Non-Production O&M Expenses 1 

I. INTRODUCTION 2 

This chapter addresses Cal Am’s flawed methodology of forecasting non-3 

production O&M expenses for all districts. Cal Am’s O&M expenses are for Source of 4 

Supply, Pumping, Water Treatment, and Transmission and Distribution.136 In developing 5 

its recommendations, Cal Advocates reviewed Cal Am’s Results of Operations, 6 

testimony, historical data, and Cal Am’s responses to Cal Advocates’ data requests.   7 

II. SUMMARY OF RECOMMENDATIONS 8 

The Commission should adopt the following recommendations for Cal Am’s non-9 

production O&M (referred henceforth as O&M) expense TY 2027 forecast: 10 

 Remove General Ledger transactions from the five-year average forecasts if 11 
they are not supported by invoices; 12 

 Remove Account totals if they consistently have inadequate invoice support 13 
or no proven benefit to ratepayers; 14 

 Remove $650,000 in annual consulting expenses for the Water Loss 15 
Performance Standard 16 

These recommendations correct the flaws in Cal Am’s O&M expenses forecasting 17 

methodology. Cal Am’s proposed forecasts would result in higher customer rates than 18 

necessary to provide safe and reliable water.  19 

III. ANALYSIS 20 

The Commission should adopt $15,808,030 in TY O&M budget, which is 21 

$1,140,352 less than Cal Am’s forecast of $16,948,382. A majority of this forecast is a 22 

 
136 Cal Am’s Source of Supply expenses are in NARUC Accounts 703, 709, 711, and 713. Cal Am’s 
Pumping expenses are in NARUC Accounts 725, 730, 731, and 733. Cal Am’s Water Treatment expenses 
are in NARUC Accounts 742, 743, 747, and 748. Cal Am’s Transmission and Distribution expenses are 
in NARUC Accounts 752-756 and 752-766. 
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result of the five-year average of Cal Am’s recorded O&M expenses,137 with various 1 

adjustments made in Cal Am’s workpapers.138 In addition to the five-year average 2 

component, Cal Am’s O&M forecast includes $1,713,600 for expenses Cal Am claims 3 

are necessary for the Conservation as a Way of Life framework.139 140  4 

Cal Am provided its General Ledger141 to support the O&M expense account 5 

totals in Cal Am’s workpapers.142 Reviewing Cal Am’s General Ledger and invoices for 6 

sampled entries revealed unsupported entry amounts that are not justified in requiring 7 

ratepayers to fund. 8 

A. Unsupported Full Entry Amounts  9 

The foundation for Cal Am’s O&M forecast is its recorded data.143 Cal 10 

Am’s General Ledger lists each transaction, summing to the corresponding 11 

account totals in Cal Am’s workpaper. 144  However, there are some instances of 12 

Cal Am’s invoices supporting transaction amounts smaller than those recorded in 13 

the General Ledger. Or, in some cases, Cal Am failed to provide any invoice 14 

support at all for General Ledger transaction amounts. Those transactions, and 15 

thus their recorded amounts, should be reduced to the amount the invoices support. 16 

 
137 Application of California—American Water Company (U210W) to Increase Revenues in Each of its 
Districts Statewide, Direct Testimony of Joey Chen at 8-11. 
138 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Trf-Elim WS2”. 
139 Direct Testimony of Joey Chen at 11. 
140 Application of California—American Water Company (U210W) to Increase Revenues in Each of its 
Districts Statewide, Direct Testimony of Patrick Pilz at 34-39 and Attachment 5. 
141 Attachment 2-1: Cal Am’s Response to Cal Advocates Data Request CR8-02, Question 1.a. This is a 
portion of Cal Am’s entire General Ledger. The entire file can be provided upon request.  
142 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
143 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
144 Attachment 2-1: Cal Am’s Response to Cal Advocates Data Request CR8-02, Question 1.a This is a 
portion of Cal Am’s entire General Ledger. The entire file can be provided upon request. 
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Removing the unsupported general ledger transactions from the five-year 1 

average calculation saves ratepayers $13,412 in the TY. The following are 2 

additional adjustments that should be made to Cal Am’s proposed O&M budget. 3 

B. SAP Account 52546011 “Grounds Keeping - Source of 4 
Supply”  5 

Cal Am recorded $293,011 of expenses for SAP Account 52546011 in 6 

2022, $467,483 in 2023, and $463,792 in 2024.155 Expenses in this account 7 

include labor for mowing, weed abatement, and other groundskeeping services.156 8 

Cal Am provided the invoices to support the entries, showing the services 9 

occurred monthly.157  10 

When requested to explain the nature of the groundskeeping expenses in 11 

February and March 2024, Cal Am stated, “The first week of February 2024, the 12 

Sacramento area experienced a powerful windstorm. February invoicing includes 13 

clean up from this event that was beyond the scope of the normal services. 14 

Preparation for removal and removal of large diameter branches at the two specific 15 

locations line item billing on the 2/29/2024 invoice.”158 Cal Am failed to provide 16 

any specific explanation of the March 2024 expenses.  17 

The storm damage cleanup accounted for only $710 of the $24,510 total 18 

invoice in February 2024. The remaining $23,800 is for the same “Landscape 19 

services interior & exterior” conducted in March 2024.159 Without an explanation 20 

 
155 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
156 Attachment 1-7: Cal Am’s Response to Cal Advocates Data Request CR8-13, Question 3.a. 
157 Attachment 2-6: Cal Am’s Response to Cal Advocates Data Request CR8-11, Question 1.a.i-v. All 
invoices for SAP Account 52546011. 
158 Attachment 1-7: Cal Am’s Response to Cal Advocates Data Request CR8-13, Question 3.a. 
159 Attachment 2-6: Cal Am’s Response to Cal Advocates Data Request CR8-11, Question 1.a.i-v. All 
invoices for SAP Account 52546011. 
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for the abnormal increase in March 2024 groundskeeping services, the 1 

Commission cannot determine whether Cal Am reasonably and prudently 2 

procured these services. Evidence of the need for justifying this extraordinary 3 

groundskeeping expense is especially important, given that there is only $4,459 in 4 

this SAP account from 2020-2021,160  and $0 from 2017 to 2019. 161   5 

Cal Am does not justify the sudden use of this account and the need for 6 

ratepayers to cover the costs of its use.162 Therefore, the Commission should adopt 7 

a Source of Supply forecast with all 52546011 entries removed. 8 

C. SAP Account 63150022 “Contract Svc – Other Maint – 9 
Pumping”, Monterey County District 10 

Cal Am recorded $164,841 of SAP Account 63150022 expenses in 2022 11 

for its Monterey County district, in addition to $117,088 in 2023 and $74,885 in 12 

2024.163 Cal Am was unable to provide any invoices for the entries in this account 13 

for its Monterey County District. Of the sampled $155,678 in SAP Account 14 

63150022 entries for Monterey District, Cal Am provided none of the requested 15 

invoices.164 Without invoices, the Commission cannot determine if the account is 16 

justified for Cal Am’s Monterey District. 165  Therefore, the Commission should 17 

adopt a Pumping forecast excluding all Account 6315002 entries for Monterey 18 

County District. 19 

 
160 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
161 A.22-07-001, Workpaper, Cal Am File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
162 See D.96-12-066 at 5. 
163 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
164 Attachment 2-2: Cal Am’s Response to Cal Advocates Data Request CR8-11, Question 1.a.i-v. 
165 D.96-12-066 at 5. 
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D. SAP Account 62502200 “Misc Maint – Pumping”, Monterey 1 
County and Sacramento 2 

Over the past five years, Cal Am recorded $128,653 in SAP 6250220 3 

expenses for its Monterey County District, and $417,673 for its Sacramento 4 

District.166 Of the six sampled transactions, Cal Am could only provide four 5 

invoices, and all showed smaller amounts than those in the General Ledger.167  6 

Without accurate invoices or General Ledger transactions, the Commission 7 

cannot determine if the proposed budget based on alleged spending in this account 8 

is justified for Cal Am’s Monterey and Sacramento Districts.168 Therefore, the 9 

Commission should adopt a Pumping forecast excluding all Account 62502200 10 

entries for Monterey and Sacramento. 11 

E. Water Loss Performance Standard Expenses 12 
The Commission should adopt $1,063,600 in TY Transmission and 13 

Distribution expenses for Cal Am to meet its Water Loss Performance Standard in 14 

accordance with the Conservation as a Way of Life framework.169  This is 15 

$650,000 less than Cal Am’s request of $1,713,600. Cal Am also requests 16 

$1,473,947 and $1,266,153 for the escalation years 2028 and 2029, for a total of 17 

$4,453,700.170 18 

Of Cal Am’s total $4,453,670 three-year request for Water Loss 19 

Performance Standard expenses, $1,950,000 is for “Water Loss Consulting.”171  20 

 
166 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
167 Attachment 2-7: Cal Am’s Response to Cal Advocates Data Request CR8-11, Question 1.a.i-v. All 
invoices for SAP Account 6250220. 
168 See D.96-12-066 at 5. 
169 Direct Testimony of Patrick Pilz at 35 and at 8 of Attachment 5. 
170 Direct Testimony of Patrick Pilz at 9 of Attachment 5. 
171 Direct Testimony of Patrick Pilz at 27 of Attachment 5. 
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ESource developed this forecast and will also receive the $1,950,000 payout.172 173 1 

The $1,950,000 breaks down to $650,000 annually from 2027-2029.174 2 

Cal Am hired ESource previously to assist in reaching Water Loss 3 

Performance Standards.175  Cal Am claims the consulting company conducted 4 

analysis to assess data integrity, calculated baseline water loss estimates, and 5 

developed roadmap plans for regulatory compliance from 2022-2024.176 Cal Am 6 

cites to four accounts with recorded ESource payments from 2022-2024.177 The 7 

utility paid $222,014 to ESource in 2022, $289,616 in 2023, and $559,883 in 8 

2024. 178, 179, 180 Cal Am includes these payments in its five year average forecast 9 

for NARUC Accounts 798 and 799.181 182  10 

Invoices show the services ESource conducted from 2022 to 2024 for Cal 11 

Am to meet the Water Performance Loss Standard include monthly 12 

administration, subcommittee meetings, SWRCB Questionnaire Response 13 

Assistance, Real Loss Compliance Plans, Water Audit Compilation Support and 14 

 
172 Direct Testimony of Patrick Pilz at 37. 
173 Attachment 2-8: Cal Am’s Response to Cal Advocates Data Request CR8-05, Question 3.b.i. 
174 Direct Testimony of Patrick Pilz, Attachment 5 at 8-9. 
175 Direct Testimony of Patrick Pilz at 36. 
176 Attachment 2-8: Cal Am’s Response to Cal Advocates Data Request CR8-05, Question 3.b.ii. 
177 Attachment 2-8: Cal Am’s Response to Cal Advocates Data Request CR8-05 Question 3.a.i 
178 Attachment 2-8: Cal Am’s Response to Cal Advocates Data Request CR8-05, Question 3.a.i 
179 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
180 Attachment 2-9: Cal Am’s Response to Cal Advocates Data Request CR8-09, Question 2.a.ii-vi.  Cal 
Am Workpaper, Files “CAW Response Cal Adv CR8-09 Q002.a.ii Attachment 1”, ” “CAW Response 
Cal Adv CR8-09 Q002.a.v.1 Attachment 1” and “CAW Response Cal Adv CR8-09 Q002.a.vi Attachment 
1” 
181 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Escalated Costs WS5”. 
182 See Testimony of Roy Keowen, Cal Advocates Report on the Administrative and General Expenses. 
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Review, Recommendation Roadmaps, Large Customer Meter Testing & Repair 1 

Program Plan, Leakage Recovery Pilot Plan and Small Customer Meter Testing 2 

Pilot Plan.183  3 

The $1,950,000 consulting forecast unnecessarily places a burden on 4 

ratepayer bills since the five-year average already captures similar costs in Cal 5 

Am’s expense forecasts. In accordance with the Commission’s Standard 6 

Practices,184 expense forecasts should consider past trends and reflect best 7 

professional judgement. The trend of past expenses shows Cal Am, at most, paid 8 

$559,883 annually in the past five years for the same work it claims is included in 9 

its $650,000 proposed annual projection. 185, 186, 187   10 

Cal Am’s proposed $1,950,000 burden on ratepayers ignores past trends 11 

and the fact that the five-year average used to develop the TY budget already 12 

includes ESource payments. Therefore, the Commission should remove the 13 

additional increase of $1,950,000 in consulting costs from Cal Am’s Water Loss 14 

Performance Standard expense forecast. Removing these seemingly duplicative 15 

consulting results in the following T&D expenses in Table 2-3. 16 

 
183 Attachment 2-9: Cal Am’s Response to Cal Advocates Data Request CR8-09, Question 2.a.ii-vi. 
Application, Cal Am Workpaper, Files “CAW Response Cal Adv CR8-09 Q002.a.ii Attachment 1”, ” 
“CAW Response Cal Adv CR8-09 Q002.a.v.1 Attachment 1” and “CAW Response Cal Adv CR8-09 
Q002.a.vi Attachment 1” 
184 Standard Practice U-27-W at. 2, available at 
https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M090/K002/90002198.PDF [accessed January 
9, 2026]. 
185 Attachment 2-8: Cal Am’s Response to Cal Advocates Data Request CR8-05, Question 3.a.i 
186 Cal Am Workpaper, File: “ALL_CH04_O&M_RO”, Tab: “Y_OM Data Rec WS1”. 
187 Attachment 2-9: Cal Am’s Response to Cal Advocates Data Request CR8-09, Question 2.a.ii-vi.  Cal 
Am Workpaper, Files “CAW Response Cal Adv CR8-09 Q002.a.ii Attachment 1”, ” “CAW Response 
Cal Adv CR8-09 Q002.a.v.1 Attachment 1” and “CAW Response Cal Adv CR8-09 Q002.a.vi Attachment 
1” 
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The Commission should adopt the recommended changes to Cal Am’s proposed 1 

O&M forecasts. The recommended changes result in savings for ratepayers of 2 

$1,140,352. 3 

 
Goldberg, Cal Advocates Report on the Central Division Plant and Tank Painting. 
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QUALIFICATIONS AND PREPARED TESTIMONY 
OF 

Chris Ronco 

Q.1 Please state your name and address.

A.1 My name is Chris Ronco and my business address is 505 Van Ness Avenue, San

Francisco, California 94102.

Q.2  By whom are you employed and what is your job title?

A.2 I am a Public Utilities Regulatory Analyst in the Water Branch of the Public

Advocates Office at the California Public Utilities Commission.

Q.3  Please describe your educational and professional experience.

A.3 I received a Bachelor of Science Degree in Environmental Economics & Policy and a

Bachelor of Arts Degree in Geography from the University of California, Berkeley in

2019. I have been with the Public Advocates Office – Water Branch since October 

2019, during which I have worked on several General Rate Cases. 

Q.4  What is your area of responsibility in this proceeding?

A.4 In this proceeding I prepared analysis and testimony addressing Cal Water’s proposal

for Operation and Maintenance Expense Forecasting.

Q.5  Does that complete your prepared testimony?

A.5 Yes, it does.
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Attachment 1-2: Cal Am’s Response to Cal 
Advocates Data Request CR8-003, Question 

2.a.
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003
(Filed July 1, 2025) 

CALIFORNIA- RESPONSE TO 
PUBLIC ADVOCATES  CR8-03 

Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023
cathy.hongola-baptista@amwater.com

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600
ldolqueist@nossaman.com

Attorneys for California-American Water Company 

Dated:  August 18, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-03  

), propounded on August 4, 2025, in A.25-07-003.   

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper,

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper,

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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DATA REQUEST RESPONSE 

 
Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-03 
Company Number: Cal Adv CR8-08 Q001 
Date Received: August 4, 2025 
Date Response Provided: August 18, 2025 
Subject Area: Purchased Water and Power 

 

DATA REQUEST: 

1.  
testimony of Lakhjit Thind. 

a. The workpaper contains 11 

hardcoded amounts are listed in Attachment 1 of this DR, with their tab and cell 
location. Please provide invoices or other documentation from water supply 
vendors, in searchable pdf format, to support each of these hardcoded amounts. 
Provide the invoices (or other documentation) in a separate folder for each tab. 

b. 
production attributed to purchased water for years 2025-2028. However, in tab 

-2029 
is 40.53%. Please explain, and provide the data involved in, the calculations 
used to arrive at 46.92%. 

c. -monthly BSWMC Commercial 
Service Charge determined by meter size (cells H15-H17). Please provide, in 
Excel format, the monthly AF consumption data for all 14 of the 5/8-inch meter 
customers, all two of the 4-inch meter customers and all seven of the 6-inch 
meter customers. Provide the data for the 12-month period starting in June 2024 
and ending in July 2025. Please provide this in Excel format with a separate row 
providing the consumption over the same 12-month period for each customer 
including the meter-size. See format example below. 

 
Customer 
Identifier 

Meter 
Size 

 
June 2024 

July 
2024 

 
 

 
July 2025 

#1 5/8 in 20   4.2 
#2 4 in 8.9   5.3 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
 

d. production is attributed to El 
Rio (cells H10-K10). Please explain how this percentage was calculated and 
provide all data used. 

e. 
calculated as total production times 0.1. Please explain the purpose of the 0.1 
value and how it was calculated. 

f. 

projected purchased water for years 2025-2029 is 32.45 %. Please explain, and 
provide the data involved in, the calculations used to arrive at 30.17%. 

g. 
water quantities in cells L15-L19. Please explain, and provide the data involved 
in, the calculations to arrive at each of these percentages. 

h. 

projected purchased water for years 2025-2029 is 12.87 %. Please explain, and 
provide the data involved in, the calculations used to arrive at 16.54%. 

i. Page 12 of the testimony presents the authorized 2024 and proposed 2027 
repair costs, other O&M costs, purchased power and property taxes for the Sand 
City desalination plant. The testimony states these were calculated based on a 
five-year inflation adjusted average. Is this calculation conducted in the Results 
of Operation model? 

i. If so, please provide the location of the calculation (File, Tab and 
Cells) 

ii. ii. If not, please provide all necessary expense data to recreate 
this calculation 

j. 
determined water produced annually from the Sand City desalination facility 

the calculations to arrive at 200 AF annually. 
k. 

projected for years 2025-
purchased water is projected for years 2025-2028.1 Please explain, and provide 
the data involved in, the calculation to arrive at the 3,500 AF amount. 

 
 
CAL-  

   

1a. See attachments CAW Response Cal Adv CR8-03 Q001.a Attachments 1-12. 

                                                            
1 1,456,431 CCF divided by 435.6 to convert to AF. 
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1b. Calculation used to arrive at 46.92% can be found in ALL_CH03_REV_RO_Water 
Production tab Projected Wtr Prod WS-4 by dividing cells CK106 by CK104. Slight 
difference is attributed to rounding. To forecast supply mix for purchased water 
expense, it was determined, with input from operations, that 2024 supply mix should be 
used. This is because we currently have two wells that service the system and based on 
how much they produce, we would need to buy remainder from MWD to meet demand. 
There are operational/mechanical challenges at a treatment facility, 48th/Arlington, and 
the expectation is we will operate similarly as in 2024 for forecasted years. Even with 
48th/Arlington back in service, there remains the risk that other wells will need to be 
taken out of service for various operational purposes. 

1c. This question assumes that the meters are tied to customer meters which is 

Somerset Mutual. California American Water pays the meter fees on those meters, 
consistent with wheeling agreement with Bellflower Somerset Mutual see CAW 
Response Cal Adv CR8-03 Q001.c Attachment 1. 

1d. The 4% was calculated by taking the 5-year average, 2020-2024, water production 
from Rio well, which is 213 AF, and setting it as a percentage of Duarte production as 
the production is consolidated. See below production by year for Rio well.  
 

Year 2020 2021 2022 2023 2024 

Production 
               

252  
               

234  
               

207  
              

185  
               

186 
 

1e. In ALL_CH03_REV_RO_Water Production tab Projected Wtr Prod WS-4, divide 
San Marino purchased water, cell CQ107, by San Marino total water production, cell 
CD104, you get 11.35% purchased water supply mix. However, for forecasted 
purchased water expense supply mix, it was determined, that a 10% water production 
estimate for MWD is appropriate because California American Water previously had a 
contract with MWD to purchase a minimum 960 AF per year. The contract expired, but 
California American Water still needs to take some water from MWD due to various 
operational issues. For example, if a pump station is down for maintenance and 
California American Water needs more water in our upper system, California American 
Water has to supplement with MWD water supply to meet demand. There are times 
when California American Water may need to take more MWD water
California American Water would ever need to take less than 10% based on historical 
operations. 

1f. In ALL_CH03_REV_RO_Water Production tab Projected Wtr Prod WS-4 the 5-year 
average of total purchased water for Larkfield is the referenced 32.45%. However, for 
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forecasted purchased water expense supply mix using a 4-year 2020-2023 average 
because 2024 was an outlier year in the amount of water purchased, see columns HE-
HI rows 106  and 107. California American Water determined that a 30.17% water 
production estimate for SCWA is appropriate because during 2024 the Larkfield 
treatment plant underwent some work to rehab the three filters at that location.  While 
that work is occurring, the amount of water that California American Water can produce 
is reduced. California American Water used additional purchased water from SCWA 
(Sonoma Water) to supplement its sources during this time. 

 

1g. The forward-looking needs of each supplier was assessed to determine the supply 
mix by purchased water supplier in Sacramento. See attachment CAW Response Cal 
Adv CR8-03 Q001.g Attachment 1. 

 City of Sacramento  For Arden, Rosemont, Suburban California American 
Water used a 5 year average of total water from that supplier which came out to 
5%. California American Water anticipates an increased water demand and 
determined a 6% supply mix is needed and reasonable. Increased demand is 
due to new regulations for PFOA coming into effect, requiring more treatment on 
well sources will lead California American Water to purchase more water while 
installing treatment to meet drinking water standard, as required for PFOA.  

 City of Sacramento  For Fruitridge, the 5-year average is 2%, but California 
American Water determined that a 1% forecast is reasonable based on well 
capacity and rehabilitation of existing well sites. In years 2020 and 2021, 
California American Water initially leaned heavily on purchased water after 
acquiring Fruitridge.  

 Sacramento County Water Agency  The water from Sacramento County Water 
Agency is for fire flow as needed. Based on amounts purchased historically, it 
was determined that a 0% forecast was reasonable.  

 Placer County Water Agency  In 2024 California American Water  total 
purchased water supply mix percentage was 4.14%. Because of customer 
growth in the area, it was determined 5% was the reasonable supply mix to use. 

 Sacramento Suburban  The 2024 total purchased water supply mix from 
Sacramento Suburban is 3.78%. It was determined that a 4.54% supply mix is 
appropriate for forecast years.  There are restrictions on the water purchased 
from Sacramento Suburban Water District that vary from year to year. 
Specifically, water supplies to Sacramento Suburban will not be available to fulfill 
the water required to complete our full allotted amount each year. Sacramento 
Suburban Water District provides notification to California American Water each 
year based upon water year, and local river conditions, if the supply will be 
available for delivery that year. California American Water is then required to 
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then make reasonable and beneficial use of the water supplies. This creates 
variances in the percentage mix each year, but during higher water flow years 
California American Water is allowed use of the supply for at least a portion of 
the year. 
 

1h. See answer to 1g.  

1i. See attachment CAW Response Cal Adv CR8-03 Q001.i Attachment 1. Note that the 
Marina Coast wheeling fee will be updated in 100 Day Update as noted California 

HMC-03 Q001.  

1j. The Sand City Desalination Plant averaged approximately 160 AF from 2020-2024, 
CAW Response Cal Adv CR8-03 Q001.j Attachment 1. Due to the available future 
supply needed for Sand City due to growth and construction occurring within the City, 
California American Water expects production to increase over the next 3 years on 
average of about 15 AF therefore production at the plant will be at 200 AF. 

1k. Pursuant to the Water Purchase Agreement authorized by the Commission in 2016 
(D.16-09-021), M1W and MPWMD are contracted to supply 3,500 AFY of treated water 
to California American Water.  Pursuant to the Amended Water Purchase Agreement 
authorized by the Commission in 2022 (D.22-12-
allotment increases from 3,500 AFY to 5,750 AFY with the Pure Water Monterey 
Expansion project.  It is reasonable to forecast a supply of 3,500 AFY, however, 
because Pure Water Monterey Expansion is not yet operational.      
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Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-03 
Company Number: Cal Adv CR8-08 Q002 
Date Received: August 4, 2025 
Date Response Provided: August 18, 2025 
Subject Area: Purchased Water and Power 

 

DATA REQUEST: 

2. Refer to Cal Am’s Exhibit B: “Minimum Data Requirements Vol. 1 of 3 Sections 
A-F” and workpaper file “ALL_CH04_O&M_RO,” tab “Summary of Costs - NARUC 
WS11.” 

a. According to the workpaper, in 2024 Cal Am recorded a company total of 
$72,331,734 in purchased water. Page 45 of Exhibit B lists the authorized 
company total for 2024 purchased water as $73,051,400.1 Pages 25-43 of the 
Exhibit B lists all rate changes since the last GRC decision. Of these rate 
changes, please list which were a result of the $719,666 overcollection for 
purchased water. If there are any not included in Exhibit B, please list them as 
well. Be sure to include the AL number associated with the change. 

 
 
CAL-AM’S RESPONSE 

The $73,051,400 figure represents the authorized purchased water expense for Test 
Year 2024, calculated in California American Water’s 2022 general rate case using 
California American Water’s 2024 sales forecast and wholesale unit rates provided by 
Public Advocates as part of the settlement agreement adopted in the 2022 general rate 
case.  

In contrast, the $72,331,734 figure reflects the actual purchased water cost for 2024. 
These figures pertain to two different components, each with distinct sales, forecasts 
and unit cost assumptions, and therefore cannot be meaningfully compared. 

California American Water currently utilizes the Incremental Cost Balancing Account 
(ICBA), which tracks over and under collections resulting from changes in wholesale 

1 $73,051,400 - $72,331,734 results in an overcollection of $719,666. 
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unit costs. However, the ICBA does not account for variances arising from differences 
between actual and authorized sales volumes. Although the ICBA does not track 
changes in sales, California American Water is authorized to update its production 
costs, including purchased water, through its annual ACAM Advice Letter (AL) filings. 
As a result, the $73,051,400 figure is not California American Water’s current authorized 
purchased water cost. For the 2024 ICBA, see AL 1479, 1480, 1481-A. For 2024 ACAM 
see AL 1460-B and for 2025 ACAM see AL 1462-B. Additionally, California American 
Water filed other production expense offset ALs including, and as identified in Exhibit B 
MDRII.A.8, 1375-A, 1413, 1417, 1418, 1419, 1434, 1435, 1447, 1449 to reflect changes 
in unit costs from wholesale providers, which further increase the total authorized 
purchased water expense.  

Additionally, pages 25–43 of Exhibit B list rate changes from the 2019 GRC decision 
and include specific ALs that reflect production expense offsets. These rate changes 
are not associated with the $73,051,400 authorized in the 2022 GRC and therefore 
cannot be linked to the $719,666 difference cited. 
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APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-03 
Company Number: Cal Adv CR8-08 Q003 
Date Received: August 4, 2025 
Date Response Provided: August 18, 2025 
Subject Area: Purchased Water and Power 

 

DATA REQUEST: 

3. 
 Lakhjit Thind. 

a. The workpaper includes total power cost and total usage (kWh) for every 
location of each service type using power. Page 13 of the testimony states this 
data is only for 2024. Please provide this same data, for years 2020-2023 in 
Attachment 2 of this DR. 

b. For every entry of wells or treatment plants in Attachment 2 of this DR, please 
provide the time of day Cal Am typically used power for each year. Please 
provide documentation to support each response, such as an energy bill, in 
searchable PDF format. Provide the documentation in a separate folder for each 
well or treatment plant. 

 
 
CAL-  

California American Water incorporates its General Objections as though each is 
submitted fully here.  California American Water further objects to this request to the 
extent it seeks an analysis, calculation, or compilation that has not previously been 
performed and is therefore unduly burdensome.  California American Water additionally 
objects to this request on the grounds that any benefit of receiving the information is 
outweighed by the undue burden and expense of providing that information.  Subject to, 
but without waiving, those objections, California American Water responds as follows. 
 

3a. See CAW Response to Cal Adv CR8-03 Q003 Attachment 1. 

3b. This request is extremely burdensome and would require downloading and analysis 
of thousands of individual invoices.  As a compromise, California American Water 
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proposes that Public Advocates pick five locations from its Attachment 2 and California 
American Water will provide three months of data for each of the chosen locations.  
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Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-03 
Company Number: Cal Adv CR8-08 Q004 
Date Received: August 4, 2025 
Date Response Provided: August 18, 2025 
Subject Area: Purchased Water and Power 

 

DATA REQUEST: 

4. Refer to workpaper file “ALL_CH04_O&M_WP_Purchased Power,” tab 
“INP_Purchased Power Adj” and the direct testimony of Lakhjit Thind. 

a. Is the data provided for Monterey Wastewater in response to question 2.a used 
to calculate the projected Monterey Wastewater purchased power for years 
2025- 2028? 

i. If not, please provide the data to calculate the projected Monterey 
Wastewater purchased power for years 2025-2028. 

b. Page 13 of the testimony states “In the Monterey Service Area, duplicative Sand 
City power costs are being removed from the forecasted year expense.” Please 
explain in more detail what these power costs are. 

i. What year did the “duplicative” power costs occur? 
ii. Are these power costs in Account 726? If not in Account 726, which 

account(s) are these costs in? 
iii. Please provide invoices, in searchable PDF format, to support the annual 

amount reductions in the workpapers. 
 
 
 
CAL-AM’S RESPONSE 

4a. No. See CAW Response Cal Adv CR8-03 Q004.a Attachment 1 for forecasted 
power consumption. Note that historical years 2020-2024 total cost and total power 
consumption can be found in CAW Response Cal Adv CR8-03 Q003 Attachment 1 
when filtering for District 1542.  

4b.   
i. Duplicative power costs are tied to Sand City. When developing costs associated with 
Sand City for recovery, California American Water incorporates purchased power as a 
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part of the overall expense. Those power costs are recovered through purchased water 
for Sand City. The power costs being recovered through purchased water are removed 
from purchased power costs to prevent a duplicative expense.  

 
ii. Costs are in account 726 for historical years 2020-2024, but are not included in the 
forecast years 2025-2028.  

 
iii. The annual forecasted reduction amount is based on a 5-year average calculation for 
purchased power as shown in CAW Response Cal Adv CR8-03 Q001.i Attachment 1. 
California American Water does not have invoices for forecast years.  
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Attachment 1-3: AL 1467 and AL 1478 
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Service Area Surcharge per CGL
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Purchased Power
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Service Area Surcharge per CGL

Request:

Tier Designation:

Effective Date:

Notice and Service List:
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Please note that this advice letter will only be distributed 
electronically.

Response or Protest

please include the utility name and advice letter number in the subject line.

response 
protest

or
please include the utility name and 

advice letter number in the subject line.
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Email Address: Mailing Address:

 
REPLIES

Email Address: Mailing Address: 

/s/ Chase Grady
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CALIFORNIA PUBLIC UTILITIES COMMISSION
DIVISION OF WATER AND AUDITS

Advice Letter Cover Sheet

[   ] APPROVED [   ] WITHDRAWN [   ] REJECTED

Signature: Comments:

Date:

Utility Name: California American Water Date Mailed to Service List: June 6, 2025

District: All Divisions 

CPUC Utility #: U210W Protest Deadline (20th Day): June 26, 2025

Advice Letter #: 1478 Review Deadline (30th Day): July 6, 2025
Tier 1 2 3  Compliance Requested Effective Date: July 1, 2025

Authorization
Rate Impact: $See AL

Description: See AL%2025 July 1st Production Expense Offset

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the service list. Please 
see the “Response or Protest” section in the advice letter for more information.

Utility Contact: Chase Grady Utility Contact: Jonathan Morse

Phone: 916-568-4241 Phone: 916-568-4237

Email: chase.grady@amwater.com Email: Jonathan.morse@amwater.com

DWA Contact: Tariff Unit

Phone: (415) 703-1133

Email: Water.Division@cpuc.ca.gov 

DWA USE ONLY
DATE STAFF COMMENTS
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Advice Letter 1478
June 6, 2025

Page 2 of 6

Post-January 1, 2025, purchase water offsets for the Southern Division were authorized by 
Advice Letter 1467, effective March 7, 2025. With this advice letter filing California American 
Water seeks to establish purchase water offset surcharges to continue recovery of these 
previously authorized expenses and incremental increases for 2025. Increase in water rates 
based on authorized consumption and supply mix results in a $138,631 annual increase in 
purchased water expense to California American Water, plus a corresponding increase of 
$710 in uncollectible for a total increase of $139,340 over revenue requirement adopted in 
D.24-12-025.

Per Decision 24-12-025 California American Water is authorized to partially consolidate 
purchased water costs in its Southern Division, as agreed to in Section 4.3 of Settlement 
approved by D.24-12-025. Pursuant to the approved Settlement, 90% of purchased water 
expenses for Baldwin Hills would be consolidated into the Southern Division and 10% would 
remain within the applicable Service Area. For San Diego, 53% of purchased water 
expenses would be consolidated into the Southern Division and 47% would remain within 
the applicable Service Area. For Ventura, 75% of purchased water expenses would be 
consolidated into the Southern Division and 25% would remain within the applicable service 
area.

A table of the total purchased water surcharges are shown below:

Service Area Surcharge per CGL
Sacramento $0.0109
Monterey Main $0.5591
Baldwin Hills $0.0498
Duarte $0.0441
San Marino $0.0441
San Diego $0.1507
Ventura $0.0645
Bellflower $0.0441
East Pasadena $0.0441
Piru $0.0441

Purchased Power

Northern Division

Post-January 1, 2025, purchased water offsets for the Sacramento and Meadowbrook 
Service Areas were authorized by Advice Letter 1467, effective March 7, 2025. Through this 
advice letter filing California American Water seeks to establish purchase power offset 
surcharges to continue recovery of these previously authorized expenses and incremental 
increases for 2025. Increase in water rates based on authorized consumption and supply 
mix results in a $218,629 annual increase in purchased water expense to California 
American Water, plus a corresponding increase of $1,119 in uncollectible for a total increase 
of $219,748 over revenue requirement adopted in AL 1467. 
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Page 3 of 6

Post-January 1, 2025, purchase water offsets for the Larkfield Service Area were authorized 
by Advice Letter 1467, effective March 7, 2025. Through this advice letter filing California 
American Water seeks to establish purchase power offset surcharges to continue recovery 
of these previously authorized expenses and incremental increases for 2025. Increase in 
water rates based on authorized consumption and supply mix results in a $13,335 annual 
increase in purchased water expense to California American Water, plus a corresponding 
increase of $68 in uncollectible for a total increase of $13,403 over revenue requirement 
adopted in AL 1467. 

Central Division

Post-January 1, 2025, purchase water offsets for the Central Division were authorized by 
Advice Letter 1467, effective March 7, 2025. Through this advice letter filing California 
American Water seeks to establish purchase power offset surcharges to continue recovery 
of these previously authorized expenses and incremental increases for 2025. Increase in 
water rates based on authorized consumption and supply mix results in a $281,334 annual 
increase in purchased power expense to California American Water, plus a corresponding 
increase of $1,440 in uncollectible for a total increase of $282,774 over revenue requirement 
adopted in AL 1467. 

Southern Division

Post-January 1, 2025, purchase water offsets for the Southern Division were authorized by 
Advice Letter 1467, effective March 7, 2025. Through this advice letter filing California 
American Water seeks to establish purchase power offset surcharges to continue recovery 
of these previously authorized expenses and incremental increases for 2025. Increase in 
water rates based on authorized consumption and supply mix results in a $273,844 annual 
increase in purchased water expense to California American Water, plus a corresponding 
increase of $1,401 in uncollectible for a total increase of $275,245 over revenue requirement 
adopted in D.24-12-025. 

The resulting final purchased power surcharges by service area are as follows:

Service Area Surcharge per CGL
Sacramento $0.0033
Larkfield $0.0233
Meadowbrook $0.0033
Monterey Main $0.0350
Central Satellites $0.0350
Baldwin Hills $0.0048
Duarte $0.0048
San Marino $0.0048
Ventura $0.0048
San Diego $0.0048
Bellflower $0.0048
East Pasadena $0.0048
Piru $0.0048
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The combined offsets requested represents an increase of $254,782 or 0.25% over the 
latest revenue requirement provided and approved by the Commission in Advice Letter 1467 
for the Northern Division, an increase of $912,479 or 0.87% over the latest revenue 
requirement provided and approved by the Commission in Advice Letter for the Central 
Division, and an increase of $414,585 or 0.27% over the latest revenue requirement 
provided and approved by the Commission in Advice Letter for the Southern Division.

Request: 
California American Water requests authorization to implement (1) a purchased water 
surcharge totaling $0.0816 per ccf ($0.0109 per 100 gallons) for Sacramento Service Area, 
(2), a surcharge totaling $4.1822 per ccf ($0.5591 per cgl) for Monterey Service Area, (3) a 
surcharge totaling $0.3724 per ccf ($0.0498 per cgl) for Baldwin Hills Service Area 
customers, (4) a surcharge totaling $0.4824 per ccf ($0.0645 per cgl) for Ventura Service 
Area customers, (5) a surcharge totaling $1.1275 per ccf ($0.1507 per cgl) for San Diego 
Service Area customers, and (6) a surcharge totaling $0.3300 per ccf ($0.0441 per cgl) for 
Duarte, San Marino, Bellflower, East Pasadena, and Piru Service Area customers. California 
American Water requests authorization to implement (7) a purchased power surcharge 
totaling $0.0245 per ccf ($0.0033 per cgl) for Sacramento and Meadowbrook Service Areas, 
(8) a surcharge totaling $0.1741 per ccf ($0.0233 per cgl) for Larkfield Service Area, (9) a 
surcharge totaling $0.2615 per ccf ($0.0350 per cgl) for Central Division, excluding Chualar, 
and (10) a surcharge totaling $0.0360 per ccf ($0.0048 per cgl) for Southern Division.

Tier Designation:
This advice letter is submitted pursuant to General Order No. 96-B and is designated as a 
Tier 1 filing.  

Effective Date:
California American Water requests an effective date of July 1, 2025.

Notice and Service List:
This is a Tier 1 advice letter that does not require customer notification, as provided in Water 
Industry Rule 7.3.1 of General Order 96-B. In accordance with General Order 96-B, General 
Rule 4.3 and 7.2 and Water Industry Rule 4.1, a copy of this advice letter will be transmitted 
electronically to competing and adjacent utilities and other utilities or interested parties having 
requested such notification.  Please note that this advice letter will only be distributed 
electronically.

Response or Protest1

Anyone may respond to or protest this advice letter. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line.

1 G.O. 96-B, General Rule 7.4.1
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A response supports the filing and may contain information that proves useful to the 
Commission in evaluating the advice letter. A protest objects to the advice letter in whole or 
in part and must set forth the specific grounds on which it is based. These grounds2 are:

1. The utility did not properly serve or give notice of the AL;

2. The relief requested in the AL would violate statute or Commission order, or is not 
authorized by statute or Commission order on which the utility relies;

3. The analysis, calculations, or data in the AL contain material error or omissions;

4. The relief requested in the AL is pending before the Commission in a formal 
proceeding; or

5. The relief requested in the AL requires consideration in a formal hearing, or is 
otherwise inappropriate for the AL process; or

6. The relief requested in the AL is unjust, unreasonable, or discriminatory (provided that 
such a protest may not be made where it would require relitigating a prior order of the 
Commission.)

7. A protest may not rely on policy objections to an AL where the relief requested in the 
AL follows rules or directions established by statute or Commission order applicable 
to the utility. A protest shall provide citations or proofs where available to allow staff 
to properly consider the protest. 

DWA must receive a response or protest via email (or postal mail) within 20 days of the date 
the AL is filed. When submitting a response or protest, please include the utility name and 
advice letter number in the subject line.

The addresses for submitting a response or protest are:
Email Address: Mailing Address:
Water.Division@cpuc.ca.gov CA Public Utilities Commission

Division of Water and Audits 
505 Van Ness Avenue
San Francisco, CA 94102

On the same day the response or protest is submitted to DWA, the respondent or protestant 
shall send a copy of the protest to California American Water at:

2 G.O. 96-B, General Rule 7.4.2
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Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform DWA, within the 20 day protest period, so that a late filed protest can 
be entertained. The informing document should include an estimate of the date the 
proposed protest might be voted on.

REPLIES
The utility shall reply to each protest and may reply to any response. Any reply must be 
received by DWA within five business days after the end of the protest period, and shall be 
served on the same day on each person who filed the protest or response to the AL.

The actions requested in this advice letter are not now the subject of any formal filings with 
the California Public Utilities Commission, including a formal complaint, nor action in any 
court of law.

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules. 

If you have not received a reply to your protest within 10 business days, please contact 
Chase Grady at (916) 568-4241.

                              

CALIFORNIA-AMERICAN WATER COMPANY

Chase Grady
Rates & Regulatory Analyst

Email Address: Mailing Address:
chase.grady@amwater.com

cathy.hongola-baptista@amwater.com

jonathan.morse@amwater.com

520 Capitol Mall, Suite 630
Sacramento, CA 95838

555 Montgomery Street, Suite 816
San Francisco, CA 94111

520 Capitol Mall, Suite 630
Sacramento, CA 95838

/s/ Chase Grady
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Attachment 1-4: CAW Response Cal Adv 
CR8-03 Q001.a Attachment 03 - 

LACBH_Redacted 
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MWD      
RTS

Non-Interruptible Retail & Barrier (Tier 1) $149/AF
Non-Interruptible Retail & Barrier (Tier 2) $149/AF

MWD      
RTS

Non-Interruptible Retail & Barrier (Tier 1) $201/AF

*The adopted MWD CY 2024/25 and CY 2025/26 Biennial Budget did not include the Tier 2 Rate

1/1/24 1/1/25
Full Service Untreated Volumetric Cost ($/AF) $903 $912

Treatment Surcharge ($/AF) $353 $483
Total Tier 1 $1,256 $1,395

West Coast Barrier
Nitrified Established 
Low Pressure Boiler Feed by
High Pressure Boiler Feed Agreement

MWD 
Commodity

Reliability Svc 
Charge Total

 West Basin Municipal Water District
FY 2024-25 Water Rates and Charges

Adopted June 24, 2024 (Resolution 06-24-1211)
 Rates Effective July 1, 2024 to December 31, 2024

$1,256/AF $303/AF $1,708/AF
$1,455/AF $303/AF $1,907/AF

 Rates Effective January 1, 2025 to June 30, 2025

MWD 
Commodity

Reliability Svc 
Charge Total

$1,395/AF $303/AF $1,899/AF

$9,605/cfs $11,933/cfs $7,069,266

MWD Non-Interruptible Commodity Rate
Effective Dates

Capacity Charge                               
Designated Amount1                                            

Fixed Service Charge                    
Effective July 1, 2024

Effective July 1, 2024 Effective Jan. 1, 2025 See the schedule for each agency's allocation2

WBMWD  
Service Area

$1,836/AF

(1) Designated amount is an Agency's highest peak (per cfs) from the past three 
summer periods (May 1-Sept. 30).

(2) Allocated based on agency's 3-year historical average of imported 
water purchases.

Recycled Water Rates                                                
(Effective July 1, 2024)

Outside 
Service Area Advanced Treated Recycled Water

$1,936/AF

* Outside Service Area 
Tiered Rate may be 
applicable to customer per 
agreement

A-54



A-55



A-56



Attachment 1-5: West Basin Rate Schedule 
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MWD    
RTS

Non-Interruptible Retail & Barrier (Tier 1) $201/AF

MWD    
RTS

Non-Interruptible Retail & Barrier (Tier 1) $214/AF

*The adopted MWD CY 2024/25 and CY 2025/26 Biennial Budget did not include the Tier 2 Rate

1/1/25 1/1/26
Full Service Untreated Volumetric Cost ($/AF) $912 $984

Treatment Surcharge ($/AF) $483 $544
Total Tier 1 $1,395 $1,528

West Coast Barrier
Nitrified Established 
Low Pressure Boiler Feed by
High Pressure Boiler Feed Agreement

* Outside Service Area 
Tiered Rate may be 
applicable to customer per 
agreement

$2,027/AF $2,127/AF

WBMWD  
Service Area

Outside 
Service Area Advanced Treated Recycled Water

Recycled Water Rates                                                
(Effective July 1, 2025)

MWD Non-Interruptible Commodity Rate
Effective Dates

Capacity Charge                                
Designated Amount1                                           

Fixed Service Charge                    
Effective July 1, 2025

Effective July 1, 2025 Effective Jan. 1, 2026 See the schedule for each agency's allocation2

$11,933/cfs $12,265/cfs $7,373,684

(1) Designated amount is an Agency's highest peak (per cfs) from the past three 
summer periods (May 1-Sept. 30).

(2) Allocated based on agency's 3-year historical average of 
imported water purchases.

$1,528/AF $321/AF $2,063/AF

$1,395/AF $321/AF $1,917/AF

 Rates Effective January 1, 2026 to June 30, 2026

MWD 
Commodity

Reliability Svc 
Charge Total

MWD 
Commodity

Reliability Svc 
Charge Total

 West Basin Municipal Water District
FY 2025-26 Water Rates and Charges

Adopted June 23, 2025 (Resolution 06-25-1225)
 Rates Effective July 1, 2025 to December 31, 2025
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Attachment 1-6: CAW Response Cal Adv 
CR8-03 Q001.a Attachment 02 - 

LABELL_Redacted 
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Attachment 1-7: 2025-12-01 A2507003 CAW 
Response Cal Adv CR8-13 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003
(Filed July 1, 2025) 

CALIFORNIA- RESPONSE TO 
PUBLIC ADVOCATES  CR8-13 

Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023
cathy.hongola-baptista@amwater.com

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600
ldolqueist@nossaman.com

Attorneys for California-American Water Company 

Dated:  December 1, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-13  

), propounded on November 13, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding.  
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9.  The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-13 
Company Number: Cal Adv CR8-13 Q001 
Date Received: November 13, 2025 
Date Response Provided: December 1, 2025 
Subject Area: O&M Follow Up 

 

DATA REQUEST: 

1. 
-03 Q001.a Attachment 02 - 

Public Advocates DR CR8-03 (Purchased Water and Power) (DR CR8-03). 
a. DR CR8-03 requested support for the hardcoded value of $2,029.75 in cell H20 

Adv CR8-03 Q001.a Attachment 02 - 
calculated. 
i.  Cal Adv CR8-03 

Q001.a Attachment 02 - 
$2,029.75 is located. 

ii. Please provide any calculations, in Excel format, applied to any numbers 
-03 Q001.a Attachment 02 - 

 arrive at the $2,029.75 value. 
 
 
CAL-  

1. -03 Q001.a Attachment 02 - 
Cal Am identified 

prior to the 100 Day Update filing that these costs overlap between the Baldwin Hills 
and Bellflower service area. As a result, in the 100 Day Update Cal Am reflected an 
update to the purchased water expense splitting the $4,274.43 between Baldwin Hills 
and Bellflower and now shows $2,137.22.  

A-83



California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-13 
Company Number: Cal Adv CR8-13 Q002 
Date Received: November 13, 2025 
Date Response Provided: December 1, 2025 
Subject Area: O&M Follow Up 

 

DATA REQUEST: 

2. 
-08-18 A2507003 CAW Response Cal Adv CR8-

-03. 
a. DR CR8-

amounts in Baldwin Hills. In its response, Cal Am states the value is the recorded 
2024 percentage of purchased water for Baldwin Hills. Cal Am also states the 
2024 percentage should be used for forecasting future purchased water based 

 
i. Please provide all documentation (emails, reports, etc.) containing the 

input from operations used to determine the future supply issues 
mentioned in Question 2(a) above. 

b. DR CR8-

 
Cal Am states it anticipates an increase in demand due to new regulations, which 
will increase demand leading to an increase in purchased water. 
i. Please provide the calculations, in Excel format, used to arrive at the 6% 

value mentioned in Question 2(b) above. 
c. DR CR8-

 purchased water 

5%, as opposed to the 2024 percentage of 4.14%, was used because of 
customer growth in the area. 
i. Please provide the calculations, in Excel format, used to determine the 

increase in the percentage of purchased water to 5% as mentioned in 
Question 2(c) above.  

d. DR CR8-
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 

opposed to the 2024 percentage of 3.78%, was used because of varying water 
supply restrictions. Please provide the calculations, in Excel format, used to 
determine the increase in the percentage of purchased water to 4.54% as 
mentioned in Question 2(d) above.  

 
 
 
 
CAL-  

2.  

a. As part of the rate case process, Cal Am prepared historical usage data for the 
Baldwin Hills Service Area, as shown in the ALL_CH03_REV_RO_Water 
Production spreadsheet. An internal meeting was held to review that data. Based 

 it 
was determined that calendar year 2024 most closely aligned with future supply 
mix expectations.  Other than the historical usage data, no documents were 
created for or during the internal meeting.  

b. Cal Am determined that 6% was the best estimate when accounting for historical 
usage and expected change in future years. As stated in CR8-03 Q1g, 
Increased demand is due to new regulations for PFOA coming into effect, 

requiring more treatment on well sources will lead California American Water to 
purchase more water while installing treatment to meet drinking water standard, 

 
c. Cal Am determined that 5% was the best estimate when accounting for historical 

usage and expected usage in future years. The Cal Am service area that has a 
supply mix incorporating Placer County Water Agency has seen customer growth 
which was factored into future usage.  

d. Cal Am determined that 4.54% was the best estimate due to variability from the 
Sacramento Suburban vendor. As stated in CR8- There are restrictions 
on the water purchased from Sacramento Suburban Water District that vary from 
year to year. Specifically, water supplies to Sacramento Suburban will not be 
available to fulfill the water required to complete our full allotted amount each 
year. Sacramento Suburban Water District provides notification to California 
American Water each year based upon water year, and local river conditions, if 
the supply will be available for delivery that year. California American Water is 
then required to then make reasonable and beneficial use of the water supplies. 
This creates variances in the percentage mix each year, but during higher water 
flow years California American Water is allowed use of the supply for at least a 
portion of  
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Response Provided By: Audie Foster 
Title: Director Operations, Northern Division Operations 
Address: California American Water 

4701 Beloit Drive 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-13 
Company Number: Cal Adv CR8-13 Q003 
Date Received: November 13, 2025 
Date Response Provided: December 1, 2025 
Subject Area: O&M Follow Up 

 

DATA REQUEST: 

3. Please refer to the workpaper file “ALL_CH04_O&M_RO” and the pdf files titled 
“280911” and “281996” in Cal Am’s response to Cal Advocates DR CR8-11 (O&M 
Follow Up).  

a. Cell N4776 of tab “ Y_OM Data Rec WS1” of workpaper “ALL_CH04_O&M_RO” 
contains $362,050 for the Sacramento Districts’ SAP Account 52546011. PDF 
files “280911” and “281996” are two of the provided invoices that support this 
amount. Both files are invoices for landscape services for well sites and booster 
stations in the greater Sacramento area. Please provide a detailed explanation of 
what routine landscaping service was conducted that resulted in the invoices in 
PDF files “280911” and “281996”. In your explanation, include why the 
landscaping was needed in February 2024 (file 280911) and March 2024 (file 
281996).  

 
 
 
 
 
CAL-AM’S RESPONSE 

Mowing, weed abatement and control, edging, power blowing, tree and shrub trimming, 
irrigation repairs as necessary, leaf removal, weeding paved and concrete areas. There 
are 110 serviced sites, some on a quarterly basis and others on a bimonthly basis. 
Billing for these services is set as a monthly charge. The first week of February 2024, 
the Sacramento area experienced a powerful windstorm. February invoicing includes 
clean up from this event that was beyond the scope of the normal services. Preparation 
for removal and removal of large diameter branches at the two specific locations line-
item billing on the 2/29/2024 invoice. 
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Attachment 1-8: CAW Response Cal Adv 
CR8-03 Q001.c Attachment 1 
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AGREEMENT FOR COLLABORATIVE WATER SYSTEM OPERATION BETWEEN 
CALIFORNIA-AMERICAN WATER COMPANY AND 

BELLFLOWER-SOMERSET MUTUAL WATER COMPANY 
 

This Agreement for Collaborative Water System Operation (“Agreement”) is entered into 
by and between California-American Water Company, a California corporation (“CAWC”), and 
Bellflower-Somerset Mutual Water Company, a California corporation (“BSMWC”). CAWC and 
BSMWC may sometimes be individually referred to herein as a “Party” and collectively as the 
“Parties.” 

 

RECITALS: 
 

WHEREAS, BSMWC is a not-for-profit corporation providing water service to its 
customers/shareholders who are the owners of record or occupants of real property in the area 
served by BSMWC, which includes areas within the corporate limits of the City of Bellflower 
(“City”); 

 
WHEREAS, CAWC is an investor-owned public utility regulated by the California Public 

Utilities Commission (“CPUC”) providing water and sewer service within the State of California; 
 

WHEREAS, CAWC requires water produced from CAWC’s high-capacity well (“CAWC 
HCW”) located in the Bellflower Service Area to be transmitted through BSMWC’s water 
system (“BSMWC System”) which is currently connected to the CAWC HCW; 

 
WHEREAS, BSMWC desires for water to be produced from the CAWC HCW pursuant 

to water rights owned or leased by BSMWC (“BSMWC Water”) for use in serving BSMWC’s 
customers;  

 
WHEREAS, BSMWC is willing to transmit water produced from the CAWC HCW to the 

CAWC system, and CAWC is willing to permit production of BSMWC Water from the CAWC 
HCW, all in accordance with the terms and conditions of this Agreement; 

 
WHEREAS, in addition to CAWC’s HCW, BSMWC’s own HCW (“BSMWC HWC”), 

when fully operable in 2023, will be used to supply water to both BSMWC and CAWC 
customers, operating in tandem with CAWC’s HCW as described in this Agreement; and 

 
WHEREAS, this Agreement shall supersede the Parties’ Agreement for Transmission 

and Production of Water Between California American Water and Bellflower-Somerset Mutual 
Water Company dated October 20, 2017. 

 
NOW, THEREFORE, in consideration of the above Recitals, which are true and correct 

and incorporated herein by this reference, and of other good and valuable consideration, the 
receipt and adequacy of which are hereby acknowledged, the Parties agree as follows: 
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AGREEMENT 

 
1. Operations/Coordination. 

 

a. CAWC HCW Operation. CAWC, at its sole cost and expense shall be responsible 
for ensuring the CAWC HCW and all appurtenant facilities are operative. 

b. BSMWC HCW Operation (when operable). BSMWC, at its sole cost and expense 
shall be responsible for ensuring the BSMWC HCW and all appurtenant facilities are 
operative. 

c. Coordinated Operations. BSMWC shall monitor and control the production of water 
from both the CAWC HCW and the BSMWC HCW through BSMWC’s SCADA system 
to meet water demand of both CAWC and BSMWC customers. The wells will be 
operated in tandem, with equal run times over the course of the year. Continuous, real-
time SCADA “view only” access will be provided to CAWC.  BSMWC makes no 
warranty regarding the accuracy of any data provided through its SCADA system. 

 
d. Meter Operation. Each Party, at its sole cost and expense, shall be responsible for 

ensuring its volumetric meter(s) used for the purposes of this Agreement ("Meter(s)") 
are operative. Each Party shall install, maintain, test, repair, and replace its Meter(s) 
substantially in accordance with California Public Utilities Commission General Order 
103A. The Parties shall conduct replacement of their respective Meter(s) at no 
longer than the following intervals: 

i.  5/8 inch - every 20 years; 
ii.  1 inch - every 15 years; and 
iii. 1 ½ and 2 inch - every 10 years. 
 
The Parties shall conduct testing of their respective Meter(s) at no longer than the following 
intervals: 
i. 3 inch - every three (3) years; 
ii. 4 inch - every two (2) years; and 
iii. 6 inch or larger- every one (1) year. 

 
2. Transmission to CAWC System. BSMWC will transmit water produced by the CAWC 

HCW and the BSMWC HWC (when operable) through the BSMWC System to the CAWC 
System ("CAWC Water'') in sufficient amounts to meet the demand of CAWC's 
Bellflower customers. The volume of CAWC Water transmitted shall be calculated in 
accordance with Exhibit "A" and such water shall be reported to the Central Basin 
Watermaster as water produced by CAWC. CAWC shall be solely responsible for the 
payment of any Watermaster assessments on that water production. 

 
3. Production of BSMWC Water. Both the CAWC HCW and the BSMWC HCW (when 

operable) also will produce water for delivery to BSMWC's customers. The volume of 
BSMWC Water produced and delivered shall be calculated in accordance with Exhibit 
"A" and such water shall be reported to the Central Basin Watermaster as water 
produced by BSMWC. BSMWC shall be solely responsible for the payment of any 
Watermaster assessments on that water production. 

 
4. Coordinated Operation of CAWC and BSMWC HCWs. The two HCWs will be operated to 

maximum efficiency, which will likely result in periods where one of the wells will be shut 
down and the other will meet all customer needs. In the spirit of this Agreement, the goal is 
that the wells will be run equally, measured by run time, over the course of the year. 
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5. Service Charge. CAWC will pay BSMWC a service charge for transmitting CAWC Water. 
The Service Charge will be calculated in accordance with Exhibit "B." Until the time when 
the BSMWC HCW is online (expected to be mid-2023), BSMWC will offer CAWC a 15 
percent reduction to CAWC’s service charge. 

 
6. Chemical Practice. BSMWC will receive required chemicals to both the CAWC HCW and the 

BSMCW HCW from its authorized vendor. Chemical costs will be reconciled quarterly in 
accordance with Exhibit “B.” 

 
7. Electricity Practice. BSMWC will receive and pay electricity bills from the region’s power 

provider for both the CAWC HCW and the BSMWC HCW. Electricity costs will be reconciled 
quarterly in accordance with Exhibit “B.” 

 
8. Payment of Service Charge. BSMWC shall invoice CAWC in arrears on a quarterly 

basis (i.e., for the three-month periods ending September 30, December 31, March 31, 
and June 30 of each fiscal year beginning July 1) for the Service Charge. Invoices shall be 
processed as follows and shall be payable within forty-five (45) days of receipt to the address 
specified in Section 11. The Parties may change their methods of invoice processing by 
notice provided in accordance with Section 11, Notices. 

 
a. Invoice Disputes Generally. If within ten (10) days after a Party receives its invoice it 

disputes the accuracy of the charges set forth thereon, the Parties shall attempt to 
resolve the dispute in accordance with Section 15, Dispute Resolution. If a Party does 
not dispute an invoice within ten (10) days of receipt, the charges set forth on that 
invoice are deemed correct and the Party waives any right to later dispute that invoice. 

 
b. HCW Meter Dispute. If either party disputes the accuracy of a HCW source flow meter 

("HCW Meter"), the Parties may during the meet and confer process test the HCW 
Meter in question for accuracy. If the quantity of water recorded by the tested HCW 
Meter measures above 105 percent, or below 95 percent, of the actual water passing 
through the HCW Meter, then the invoice shall be adjusted accordingly, and the 
Parties shall equally divide all costs incurred in testing the HCW Meter. If the HCW 
Meter is found to be accurate, i.e., if the quantity of water recorded by the HCW Meter 
does not measure above 105 percent, or below 95 percent, of the actual water passing 
through the HCW Meter, then all costs incurred in testing the meter will be borne by the 
inquiring Party. 

 
9. Water Quality Sampling. CAWC will take all required system samples within CAWC service 

area. CAWC will take required well samples at CAWC HCW.  BSMWC will take all required 
well samples at BSMWC HCW. 

 
a. Water Quality Notifications. If either Party obtains a positive well sample for bacteria or 

any other regulated constituent that exceeds the applicable state water quality 
standard, that Party will report that positive sample result to the other Party by 
telephone or email as soon as practicable after the occurrence. 

 
10. Interruptions in Service. The Parties acknowledge that the transmission and production 

services contemplated by this Agreement ("Services") are subject to interruption from time 
to time, and that such interruptions may be beyond the control of either Party. 

 
a. Scheduled Interruptions. The Parties reserve the right to interrupt Services when 

necessary to repair, maintain or install water service facilities ("Scheduled 
Interruption(s)"). If a Party finds it necessary to perform a Scheduled Interruption, it 
will notify the other Party as soon as practicable of the approximate time and 

A-90



anticipated duration of the Scheduled Interruption. Scheduled Interruptions will be 
planned to minimize inconvenience to the Parties' customers whenever reasonably 
possible. 

 
b. Emergency Interruptions. For purposes of this Agreement, "Emergency 

lnterruption(s)" means any interruption of Services, other than a Scheduled 
Interruption, which arises from an unforeseen and/or unanticipated occurrence. The 
Parties shall make all reasonable efforts to prevent Emergency Interruptions. If an 
Emergency Interruption occurs, the Party whose performance has been interrupted 
shall reestablish the applicable service with the shortest possible delay consistent 
with the safety of its customers, its employees, and the general public. Emergency 
Interruptions shall be reported to the other Party by telephone or email as soon as 
practicable after the occurrence giving rise to the Emergency Interruption. 

 
c. Hold Harmless. Each Party agrees to hold the other Party harmless from any liability 

arising from a Scheduled Interruption or an Emergency Interruption (collectively, 
"Interruptions") unless the other Party's negligence or willful misconduct caused 
that Interruption. 

 
d. Impact of Interruptions. If an Interruption impacts the production of CAWC Water or if any other 

circumstance necessitates the need for a supplemental water supply, BSMWC shall provide an 
alternate source of water to CAWC ("Replacement Water''), including potentially water obtained 
through BSMWC’s connection with the Metropolitan Water District of Southern California. CAWC 
and BSMWC will share the cost of the Replacement Water proportionally, and those costs will be 
reconciled quarterly in accordance with Exhibit “B.” 

 
e. Water Quality Samples Following Interruptions. After all interruptions, both scheduled or emergency, 

at the CAWC HCW, BWMWC will confirm in writing via email that CAWC has taken all necessary 
water quality samples prior to putting the HCW back into service.   

 
11. Term. Subject to receipt of any required CPUC approval as described in Section 28, CPUC 

Jurisdiction, this Agreement shall be effective on the date it has been executed by both 
Parties. Subject to the provisions of Section 18, Termination, the initial term of this 
Agreement shall commence on the date that CAWC acquires the Bellflower System and 
shall continue for the shorter of (a) the maximum term allowed by the California Public Utilities 
Commission, or (b) a period of twenty (20) years, with in either case two (2) ten (10) year 
options to renew based upon mutual written agreement of the Parties signed prior to 
expiration of the then-existing term. CAWC shall confirm the date that: (i) it acquires the 
Bellflower System; or (ii) it determines it will not acquire the Bellflower System, by promptly 
providing notice to BSMWC in accordance with Section 14, Notices.  

 
12. Compliance with Law. Each Party agrees that in performing its obligations under this 

Agreement, it shall comply with all applicable laws, regulations, and ordinances of any 
governmental body with jurisdiction. 

 
13. Representatives. Each Party will designate at least one individual officer or employee who 

will be its representative and will be authorized to act on behalf of the Party for all purposes 
in performing the provisions of this Agreement ("Representative"). Each Party may also 
designate an alternate Representative who will serve in the place of (and with the same 
authority as) the Representative if the latter is unavailable. The designation may be changed 
from time to time by notice provided in accordance with Section 14, Notices. BSMWC 
designates its General Manager as its initial Representative. CAWC designates its Director 
of Operations as its initial Representative. 
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14. Notices. Any notice, consent, approval or disapproval to be given or other document to be 
delivered by either Party to the other hereunder may be delivered in person, by electronic 
mail, by Federal Express or other private commercial delivery or courier service for next 
business day delivery, or may be deposited in the United States mail, duly certified or 
registered, return receipt requested, with postage prepaid, and addressed to the other Party 
as follows: 

 
a. lf to BSMWC: 

 
Bellflower Somerset Mutual Water Company  
10016 Flower Street 
Bellflower, CA 90706 Attn: 
General Manager  
Email: steve@bsmwc.com 

 
b. lf to CAWC: 

 
California-American Water 
Company 
8657 Grand Avenue 
Rosemead, CA 91770 
Attn: Director of Operations 
Email: jessica.taylor@amwater.com 

 
15. Dispute Resolution. As described in more detail below, a Party that believes a dispute 

exists under this Agreement must first refer the dispute to the Representatives for resolution. 
If the dispute cannot be resolved through good faith negotiations, the Parties may agree to 
use mediation before having recourse in a court of law. 

 
a. Meet and Confer. The Representatives or their designees will personally meet and 

attempt in good faith to resolve the dispute. If the Representatives cannot resolve the 
dispute within thirty (30) days of the initial referral, the matter will be referred to 
senior management of the Parties for resolution. If senior management is unable to 
resolve the dispute within thirty (30) days thereafter, either Party may request the 
use of non-binding mediation. 

 
b. Mediation. If the dispute cannot be settled through good faith negotiations, the 

Parties may agree to use mediation under the rules of JAMS or other rules agreed 
upon by the Parties before having recourse in a court of law. The expenses of 
witnesses for either side shall be paid for the Party producing such witnesses. All 
other expenses of the mediation, including required travel and other expenses of 
the mediator, and the cost of any proofs or expert advice produced at the direct 
request of the mediator, shall be borne equally by the Parties, unless they agree 
otherwise. If the dispute is not resolved through mediation, either Party may 
thereafter seek recourse in a court of law. 

 
16. Indemnification. To the fullest extent permitted by law, each Party shall defend, indemnify, 

and hold harmless the other Party and its respective directors, officers, employees,  agents, 
affiliates and parent corporations from and against any and all third party claims asserted or 
liability established for any damages, costs, losses, and expenses (including attorneys' 
fees) caused by, arising out of, or related to the active or passive negligent acts or 
omissions or willful misconduct of the Party or its directors, officers, employees, or agents in 
the performance of this Agreement. A Party's duty to indemnify and hold harmless the other 
Party shall not include any claims or liability arising from the established negligence or 
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willful misconduct of the other Party or its directors, officers, employees, or agents. 
 

17.  Insurance. Without limiting a Party's duty to indemnify, each Party shall maintain in 
effect throughout the term of this Agreement insurance coverage at least equivalent to 
the minimum limits set forth in Exhibit "C." Each Party will include the other Party and its 
directors, officers, employees and agents as additional insured with respect to claims 
arising out of the performance of this Agreement, including ongoing and completed 
operations, and shall further provide that its coverage is primary to any insurance or 
self-insurance maintained by the other Party and that the insurance of an additional 
insured shall not be called upon to contribute to a loss covered by the other Party's 
primary coverage. Waiver of subrogation shall apply to all insurance. Upon 
reasonable request of the other Party, each Party shall provide the other Party with a 
certificate evidencing the insurance coverage required herein. 

 
18. Termination. Either Party may terminate this Agreement as provided below. 

 
a. Bankruptcy or General Assignment. Immediately if: (i) the other Party commences a 

voluntary case or other proceeding under any bankruptcy or insolvency law, or seeks 
the appointment of a trustee, receiver, liquidator, custodian, or similar official of all or 
any substantial part of its property; (ii) any involuntary case or other proceeding 
under any bankruptcy or insolvency law, seeking the appointment of a trustee, 
receiver, liquidator, custodian, or similar official for all or any substantial part of the 
other Party's property, is commenced against the other Party, and the other Party 
consents to any relief requested, or if such proceeding is not stayed or discharged 
within thirty (30) calendar days; or (iii) the other Party makes a general assignment 
for the benefit of creditors or fails generally to pay its debts as they become due, or 
otherwise suffers or otherwise permits an attachment of execution levied upon any 
material portion of its property connected with its performance hereunder. If any of 
the above events occur, the Party shall immediately notify the other Party of the 
occurrence in writing. 

 
b. Default. If a Party fails to perform or adequately perform any material obligation 

required by this Agreement, that failure constitutes a default. If the defaulting Party 
fails to cure a default within thirty (30) calendar days of receiving written notice from 
the other Party specifying the nature of the default, the non-defaulting Party may 
terminate this Agreement unless such default is curable and the defaulting Party is 
diligently proceeding to correct such default. 

 
19. Entire Agreement. This Agreement constitutes the entire understanding between the 

Parties relating to the subject matter herein and supersedes any and all prior or 
contemporaneous agreements or understandings, whether oral or written, relating to the 
subject matter herein. Any waiver, modification or amendment of any provision of this 
Agreement will be effective only if in writing and signed by duly authorized representatives of 
the Parties. 

 
20. Successors and Assigns. Neither Party will have a right to assign this Agreement, in whole 

or in part, whether by operation of law or otherwise, without the prior written consent of the 
other Party, which consent shall not be unreasonably withheld; provided that CAWC may 
assign this Agreement to an affiliate located within the United States without such written 
consent. Except as otherwise provided herein, any attempt by a Party to assign this 
Agreement without written consent shall be void for any and all purposes. Subject to the 
foregoing, this Agreement shall inure to the benefit of the Parties' permitted successors and 
permitted assigns. 
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21. Exhibits Incorporated. All Exhibits referenced in this Agreement are attached hereto 
and incorporated into the Agreement by this reference. 

 
22. Venue. The Parties agree that in the event of litigation, exclusive venue shall be in Los 

Angeles County, California. 
 

23. Interpretation. This Agreement shall be governed and construed in accordance with the 
laws of the State of California, without reference to or application of conflict of laws 
provisions. The Parties agree that they are aware that they have the right to be advised by 
counsel with respect to the negotiations, terms and conditions of this Agreement, and the 
decision of whether or not to seek advice of counsel with respect to this Agreement is a 
decision which is the sole responsibility of each Party. This Agreement shall not be 
construed in favor of or against either Party by reason of the extent to which each Party 
participated in the drafting of the Agreement. 

 
24. Headings. Headings in this Agreement are for convenience only and are not to be used in 

the construction or interpretation of this Agreement. 
 

25. Counterparts; Electronic Signatures. This Agreement may be executed in two or more 
counterparts, each of which shall be deemed an original and all of which taken together 
shall constitute one instrument. This Agreement may be executed by signatures transmitted 
by facsimile or electrically, including by e-mail, DocuSign or Adobe e-sign, and any such 
electronically transmitted signature shall be as valid as an original ink signature. 

 
26. Conflicts Between Terms. If an apparent conflict or inconsistency exists between the main 

body of this Agreement and the Exhibits, the main body of this Agreement shall control. If a 
conflict exists between an applicable federal, state, or local law, rule, regulation, order, or 
code and this Agreement, the law, rule, regulation, order, or code shall control. Varying 
degrees of stringency among the main body of this Agreement, the Exhibits, and laws, rules, 
regulations, orders, or codes are not deemed conflicts, and the most stringent requirement 
shall control. Each Party shall notify the other immediately upon the identification of any 
apparent conflict or inconsistency concerning this Agreement. 

 
27. Third Party Beneficiaries. This Agreement is made and entered into solely for the benefit 

of BSMWC and CAWC and no other person shall have any right of action under or by 
reason of this Agreement. 

 
28. CPUC Jurisdiction. This Contract may not become effective until it is approved by the 

CPUC to the extent such approval is necessary. This Contract at all times shall be 
subject to such modifications as the CPUC may direct from time to time in the exercise of 
its jurisdiction. 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their 
respective duly authorized representatives. 

 
  

BELLFLOWER-SOMERSET MUTUAL 
   WATER COMPANY, a California corporation 

CALIFORNIA-AMERICAN WATER COMPANY, 
a California corporation 

 

(Authorized Signatory) 

 

(Authorized Signatory) 

 

(Printed Name) 

 

(Printed Name) 

 

(Title) 

 

(Title) 

Date: ___________________________ Date: ___________________________ 

Garry Hofer

Vice President, Operations

Steve Lenton
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EXHIBIT "B" 
 

Methodology for Calculating Service Charge 
 

As a Service Charge CAWC shall pay BSMWC: (1) the Commercial Service Charge applicable to 
the meter located at each Connection Point as such charge may be modified from time to time by 
BSMWC's Board of Directors in accordance with law and BSMWC's Bylaws and Rules and 
Regulations; (2) one-third of the then-effective imported water charges imposed by Metropolitan 
Water District ("MWD") and Central Basin Municipal Water District, consisting of: (a) the MWD 
Ready-to-Serve (RTS) Pass-through Charge (currently, $0.00); (b) MWD Meter Capacity Charge 
(currently, $0.00); and (c) Central Basin Municipal Water District Meter Service Charge (currently, 
$14,400.00 per year), which are adjusted July 1 of each year. The Commercial Service Charges 
effective July 1, 2022 through December 31, 2027 are set forth in the tables below. The Service 
Charge shall be prorated if and as applicable based on a 30-day month; (3) the CAWC electricity 
charge calculated using total quarterly power cost from the CAWC HCW and BSMWC HCW 
multiplied by CAWC percentage of water taken delivered through CAWC connection point meters; 
(4) CAWC chemical charge calculated using total quarterly chemical cost from the CAWC HCW and 
BSMWC HCW multiplied by CAWC percentage of water delivered through CAWC connection point 
meters.  Service Charges, as well as procedures related to chemical delivery, the electricity practice, 
water quality sampling and interruptions in service, can be renegotiated with at least six (6) months’ 
prior written notice.  In the event that the Parties do not reach an agreement in the renegotiation 
process, the Parties will follow the dispute resolution procedures in Section 15 of this Agreement. 
 

 
BSMWC Commercial Bi-Monthly Fixed Charges Based on Meter Size 

 
Effective July 1, 2022 

Meter Size Bi-Monthly Rate Quantity  Bi-Monthly Charges Quarterly Charges 
5/8" $59.97  14 $839.58  $1,259.37  
4" $1,792.71  2 $3,585.42  $5,378.13  
6" $5,008.13  7 $35,056.91  $52,585.37  

 
Effective January 1, 2023 

Meter Size Bi-Monthly Rate Quantity  Bi-Monthly Charges Quarterly Charges 
5/8" $62.96 14 $881.44 $1,322.16 
4" $1,882.35 2 $3,764.70 $5,647.05 
6" $5,258.54 7 $36,809.78 $55,214.67 

 
Effective January 1, 2024 

Meter Size Bi-Monthly Rate Quantity  Bi-Monthly Charges Quarterly Charges 
5/8" $66.11 14 $925.54 $1,388.31 
4" $1,976.46 2 $3,952.92 $5,929.38 
6” $5,521.46 7 $38,650.22 $57,975.33  

 

Effective January 1, 2025 
Meter Size Bi-Monthly Rate Quantity  Bi-Monthly Charges Quarterly Charges 

5/8" $69.42 14 $971.88 $1,457.82 
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4” $2,075.29 2 $4,150.58  $6,225.87  
6" $5,797.53 7 $40,582.71 $60,874.07 

Effective January 1, 2026 
Meter Size Bi-Monthly Rate Quantity  Bi-Monthly Charges Quarterly Charges 

5/8" $72.89 14 $1,020.46 $1,530.69 
4" $2,179.05 2 $4,358.10 $6,537.15 
6” $6,087.41 7 $42,611.87 $63,917.81  

 
Effective January 1, 2027 

Meter Size Bi-Monthly Rate Quantity  Bi-Monthly Charges Quarterly Charges 
5/8" $76.53 14 $1,071.42 $1,607.13 
4” $2,288.00 2 $4,576.00  $6,864.00 
6" $6,391.78 7 $44,742.46 $67,113.69 

 
The Tables set forth in Exhibit A identify the locations of the Connection Points and the 
corresponding meter sizes existing at the time of execution of this Agreement. 

 
Example Calculation of Service Charge using Connection Points identified on Exhibit A and 
charges effective 7/1/17 (with no proration): 

 
Item (1) Quarterly Meter Charge: $1,259.37 + $5,378.13 + $52,585.37 = $59,222.87 

Item (2) Imported Water Charge: $4,800 (1/3 of $14,400) + 4 = $1,200 

Item (3) Electricity Charge: (ie. $75,000 combined quarterly power bills x 33% water delivered to CAWC 
customers = $25,000) 

Item (4) Chemical Charge (ie. $3,000 combined quarterly chemical cost x 33% water delivered to CAWC 
customers = $1,000) 

In the above example, CAWC would make a quarterly payment of $86,422.87 ($59,222.87 + $1,200 
+$25,000 + $1,000) 

For items (3) and (4), CAWC will provide BSMWC with a sample excel worksheet. 
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EXHIBIT "C" 
 
 

Minimum Insurance Coverage 
 
 
 

See attached sample ACORD certificate for minimum coverage requirements. 
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Attachment 1-9: CAW Response Cal Adv 
CR8-03 Q001.a Attachment 05 - 

LACSM_Redacted 
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Main San Gabriel Basin Watermaster
2025-26 Administration Budget

 Detail of Revenues

Assessments Received (2024-25 Production) 3,780,000$
     Estimate of Production (AF) 180,000
     Proposed Admin. Assessment ($/AF) $21.00
BPOU Reimbursement 140,000$
     BPOU Labor & OH 140,000
Interest 100,000$
     Interest on Operating Cash 100,000
Admin/Other Income 347,200$
     Administrative Reimbursement 346,200
     Other Income (Carrier/Sale of Annl Rpts etc.) 1,000
Forward from Previous Fiscal Year 1,592,896$

TOTAL REVENUE 5,960,096$           
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Main San Gabriel Basin Watermaster
2025-26 Administration Budget

Detail of Expenditures

Watermaster Board Compensation 20,000$
Salaries/Benefits/Employee Development 2,189,000$
     Salaries & Overtime 1,383,300
     Benefits & Taxes 708,150
     Contribution to Medical Retiree Fund 82,550
     Employee Educational Reimbursement 10,000
     Employee Training 5,000
Meeting/Travel 57,000$
     ACWA/Basin conferences 19,150
     In-house meeting expense 10,500
     Outside meeting expense 3,500
     Strategic Planning 22,750
     Employee Recognition and Christmas Luncheon 1,100
Vehicle Expense 12,000$
     1 car allowance @ $900/mo 10,800
     Staff mileage reimbursement 1,200
Insurance 50,000$
     Staff, Treasurer's Bonds & Notary 350
     Travel/Accident Insurance 750
     Liability Coverage (inc D&O and Pollution Protection) 45,000
     Property & Cyber Liability Coverage 3,900
Supplies/O&M 310,000$
     Building lease @ $5,583/mo 67,000
     Management Fee and O&M 12,900
     Office Improvements 6,000
     Postage & meter lease 4,000
     Copier lease/usage $750/month 10,000
     Telephone 8,500
     Printing Expense 11,500
     Office supplies & services 51,000
     Dues (associations, professional) 34,100
     Equipment Maintenance/Agreements 48,000
     Computer/Office Equipment 57,000
Legal Services 575,000$
     Nossaman LLP 575,000
Auditing Fees 30,000$
     Financial Audit (incl. Actuaries) 30,000
Public Education 82,500$
     Events (Water Forum) -
     WM public education/relations material 62,000
     WM Outreach messaging 20,500
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Engineering 488,000$
     General (meetings, OSY, annual report, etc.) 478,000
     Landfill inspections 10,000
   Federal, State, County - Technical Review 142,200$
     General Review (meetings, report prep, studies, etc.) 116,200
     Database Management 12,000
     CASGEM 2,000
     Modeling 12,000
Production Reporting 5,000 5,000$
Inspection/Meter Checks 40,000 40,000$
Water Quality Monitoring 1,215,500$
     Sampling/Administration & Lab (Title 22) 563,500
     Sampling/Administration & Lab (UCMR5) 250,000
     Sampling/Administration & Lab (PFAS) 360,000
     SOC Waivers (every 3 years) 42,000
Water Quality Management 222,000$
     Section 28 Staff Reports 50,000
     Five-Year Plan 52,000
     Groundwater monitoring /well testing program 110,000
     Quagga Mussel Plan 10,000
Contingency (balance figure) 521,896$

TOTAL EXPENSES 5,960,096$
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Attachment "B" 
 
 

 
Year RDA 

Estimated MWD 
Water Purchase 

FY 2016-17 $40/AF 9,146 AF 
FY 2017-18 $70/AF 15,411 AF 
FY 2018-19 $105/AF 22,365AF 
FY 2019-20 $140/AF 28,449 AF 
FY 2020-21 $175/AF 33,929 AF 
FY 2021-22 $175/AF 32,219 AF 
FY 2022-23 
FY 2023-24 
FY 2024-25 
FY 2025-26 

 
 

//Pg. 21: RDA Report 

$175/AF 
$175/AF 
$175/AF 
$175/AF 

. 30,988 AF 
29,847 AF 
28,713 AF 
27,593 AF 
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sets its water rates every other year to recover the cost of providing water service to its customers in an open and tra
s, concurrent with the biennial budget review process. Our principal revenue source is water sales, which includes all 
etropolitan from charges for the sale and availability of water, including our water rates, readiness-to-serve charges, 
heeling/exchange transactions. The current pricing system, which itemizes various costs associated with water deliv
2003.

table summarizes rate components for treated and untreated water:

Effective January 1 2024 2025 2026

Supply Rate* $290 $313

Tier 1 Supply Rate($/AF)* $332 -

Tier 2 Supply Rate($/AF)* $531 -

System Access Rate ($/AF) $389 $463 $492

System Power Rate ($/AF) $182 $159 $179

Full Service Untreated Volumetric Cost
($/AF)* $912 $984

Tier 1 $903 -

Tier 2 $1,102 -

Treatment Surcharge ($/AF) $353 $483 $544

Full Service Treated Volumetric Cost
($/AF)* $1,395 $1,528

Tier 1 $1,256 -

Tier 2 $1,455 -

Readiness-to-Serve Charge ($M) $167 $181 $188

Capacity Charge ($/cfs) $11,200 $13,000 $14,500

 Nov. 14, 2023, at the FAIRP meeting, staff presented to the Board the status of the 2014 Purchase Order, which will 
h d d d l d d h h h d

st
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Attachment 1-10: CAW Response Cal Adv 
CR8-03 Q001.g Attachment 1 
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Attachment 1-11: CAW Response Cal Adv 
CR8-03 Q001.j Attachment 1 
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2020 2021 2022 2023 2024
Total AF 213 148 143 154 128
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Attachment 1-12: CAW Response Cal Adv 
CR8-03 Q001.i Attachment 1 
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Attachment 1-13: 2013 CPUC Escalation 
Memo 

  

A-128



State of California                       Public Utilities Commission, San Francisco 
                                                                    

M E M O R A N D U M 
 

Date    : January 14, 2014 
 

To       : D. Sanchez, Program Manager, ORA; R. Kahlon, Director, Water Division 
 

From   : M. Kanter, Regulatory Analyst, ORA Energy Cost of Service & Natural Gas 
Branch  
J. Montero, Financial Examiner, ORA Water Branch 

                                  

File No. :  S-2559 
 
Subject: Office of Ratepayer Advocates: Estimates of Non-labor 
 and Wage Escalation Rates for 2013 through 2017 from the 
 December 2013 IHS Global Insight U.S. Economic Outlook 
 
The purpose of the monthly Escalation Memorandum is to inform division management of the 
trends in the general price level of utility non-labor expenses and wage contracts.  Data are 
provided for 13 years, which include eight historic years, the estimated current year, and four 
forecasted years. 

The following table summarizes the major changes in forecasted labor and non-labor inflation 
for years 2013 through 2017. Data for 2012 are provided as benchmarks.  The factors for 
November 2013 are presented for comparison. 

 
 

      FORECASTED INFLATION 
                           

                                            Labor                         Non-labor 
 

                                      12/13     11/13             12/13      11/13 
    
                         2012      3.1%      3.1%              0.8%      0.8% 
                       2013      2.1%      2.1%              0.4%      0.4%      
                         2014      1.5%      1.4%              1.1%      1.2% 
      2015      1.4%      1.4%              1.6%      1.7% 
      2016      1.7%      1.7%              1.5%      1.7% 
      2017      1.9%      1.9%              1.3%      1.4% 
 Compounded     12.2%    12.3%             6.8%      7.4% 
 
 
 
 
 
A more extensive explanation of the derivation and use of the above factors and a complete 
presentation of the escalation factors from 2005 through 2017 are provided in the attached 
appendix. 
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APPENDIX:  EXPLANATION OF ESCALATION RATES 
 

The recommended NON-LABOR ESCALATION RATES for 2013 through 2017 are presented 
in Table A. The values for 2005 through 2012 are provided for comparison. 

 

 
 

                                                                

 * Revised 07/17/97 based on 1995 re-weighted purchases. [Source:  BLS, Supplement to 
Producer Price Indexes, 1995, Table 12] 

 
These escalation rates represent the calendar year average, or alternatively stated, the 12-month-
ended spot rate at mid-year. These price factors have not been adjusted for real growth of 
expensed materials and services. The escalation factors are generated from a composite index of 
10 Wholesale Price Indexes (WPI) for materials and supplies expenses and the CPI-U weighted 
5% for services and consumer-related items. These non-labor rates are not applicable to 
plant, contracted services, loans, insurance, rents, and pensions and other utility employee 
benefits. Escalation of these expenses is addressed on pages 10-15 of D.04-06-018/R.03-09-
005 (Water Rate Case Plan).

   TABLE A 

Year Non-Labor Inflation Rate*

2005 5.5%
2006 5.5%
2007 3.0%
2008 6.2%
2009 -3.6%
2010 4.8%
2011 5.5%
2012 0.8%
2013 0.4%
2014 1.1%
2015 1.6%
2016 1.5%
2017 1.3%
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The WAGE ESCALATION RATES in Table B are based on recorded utility labor settlements 
for 2005 through 2012 and Global Insight projections of the U.S. CPI for All Urban Consumers 
(CPI-U) for 2013 through 2017. 

TABLE B 

                      Year                           Wage Increases 1/ 2/ 
                 
       2005              4.00%/3.50% /3.50%-PG&E/SCE/SoCal 
   2006   3.75%/3.75%/3.50% -PG&E/SCE/SoCal  
   2007              3.75%/3.50%/3.75% -PG&E/SCE/SoCal        
                     2008              3.75%/4.00%/3.75% -PG&E/SCE/SoCal 

     2009              3.75%/3.75%/3.50% -PG&E/SCE/SoCal         
 2010             (0.3)%                                   -CPI 3/    

                     2011              1.6%                                     -CPI 3/  
                     2012              3.1%                                     -CPI 3/ 
                     2013              2.1%                                     -CPI 3/ 
   2014             1.5%                                     -CPI 3/ 
   2015             1.4%                                     -CPI 3/ 
   2016             1.7%                                     -CPI 3/ 
   2017             1.9%                                     -CPI 3/ 
 
1/  Wage increases are not adjusted for changes in hours worked or the number 
     of employees. The labor requirement is a separate issue related to the 
     calculation of total payroll. 
 
2/  If the proposed increase is reasonable, witnesses should use the particular 
     utility’s actual settlement on the date it becomes effective. The above 
     recorded wage increases are for benchmark purposes only. 
 
3/  CPI-U lagged one year to be consistent with union contracts.   
 
The generally accepted method in labor contracts is to peg a wage increase to the rate of increase 
in the CPI-U for the previous year. Consequently, these wage escalation rates are based on the 
previous year’s CPI escalation. If the utility is using an index other than U.S. CPI-U, please 
contact me for directions. The witnesses should familiarize themselves with the actual wage 
contracts for 2005 through 2017 to ascertain the correct wage formulas, reasonableness, and the 
effective date of increase for the particular proceeding. The annualized wage increase should 
reflect the percentage changes in wages weighted by the number of months individual wage rates 
were in effect. 
 
In compliance with D.04-06-018 (pp. 12-13), Water Division staff, who need to obtain the CPI-U 
for the most recently available 12 months, should access the BLS website: 
http://www.bls.gov/news.release/cpi.nr0.htm . All above data are provided on a limited, as-
needed basis to recipients.  
 
cc:  M. Pocta          D. Sanchez         R. Kahlon          C. Tang 

A-131



Attachment 1-14: 2025-09-24 A2507003 CAW 
Response Cal Adv CR8-06 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003
(Filed July 1, 2025) 

CALIFORNIA- RESPONSE TO 
PUBLIC ADVOCATES  CR8-06 

Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023
cathy.hongola-baptista@amwater.com

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600
ldolqueist@nossaman.com

Attorneys for California-American Water Company 

Dated:  September 24, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-06  

), propounded on September 10, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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Response Provided By: Jessica Taylor 
Title: Dir. of Southern Division Operations 
Address: California American Water 

8657 Grand Avenue 
Rosemead 

Cal Adv Request: A2507003 Public Advocates DR CR8-06 
Company Number: Cal Adv CR8-06 Q001 
Date Received: September 10, 2025 
Date Response Provided: September 24, 2025 
Subject Area: Follow Up to Production Costs 

 

DATA REQUEST: 

1.  -03 Q001.c 
CR8-03 (Purchased Water 

 
a. 

Bellflower- 
service charge Cal Am pays for years 2022-2025. The service charge is 
$69.42 for 14- - -
meters for 2025-2028. Pages 10-11 of the pdf file supports the effective rates, 

m) will pay 
BSMWC a service charge for transmitting CAWC Water. The Service Charge 
will be calculated in accordance with exhibit B. Until the time when the 
BSMWC HCW (high capacity well) is online (expected to be mid-2023), 
BSMWC will offer CAWC a 15 perce  

i. Is the pdf file the most recent agreement for collaborative water system 
operation between Cal Am and BSMWC? 
1. If not, please provide the most recent agreement for collaborative 

water system operation between Cal Am and BSMWC. 
ii.  
iii. What year(s) did BSWMC offer Cal Am a 15 percent reduction to its 

service charges? 
b. -

the process to calculate the volume of water both Cal Am and BSWMC 
produce for the system, quarterly. 

i. Using Attachment 1 of this DR, please fill out the volume of BSWMC 
produced for each of the connection point, in accordance with Exhibit A of 

-  
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
CAL-  

 

a. i.         Yes.  
ii. December 18, 2024 
iii. From the start of the acquisition on November 3, 2022, to December 18 

2024.  
b. i. The volume delivered through each connection point from BSWMC to 

California American Water is attached as CAW Response Cal Adv CR8-06 Q001 
Attachment 1.  
 
This water is produced from a mixture of sources, including California American 
Water  HCW as well as BSWMC  HCW and other BSWMC sources. California 
American Water
where it mixes with other sources and is fed back to our service areas via 

attachment).  
 
Therefore, to calculate production, California American Water uses the 
production numbers from these connection points  to determine water rights, 
and each . For example, if  
HCW produced 100 AF, and these connection points register 30 AF feeding back 
into our service area, California American Water will pay 30% and BSWMC will 
pay for 70% of the electrical and chemical expenses we incurred by running our 
HCW for that quarter, as the additional 70 AF was delivered to BSWMC 
customers. California American Water also pays BSWMC flat rate meter fees for 
these connection points, as they own and maintain these connections.  
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APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Mike Magretto  
Title: Mgr Operations, Monterey County 
Address: California American Water 

511 Forest Lodge Rd. Suite #100 
Pacific Grove, Ca. 93950 

Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento  

Cal Adv Request: A2507003 Public Advocates DR CR8-06 
Company Number: Cal Adv CR8-06 Q002 
Date Received: September 10, 2025 
Date Response Provided: September 24, 2025 
Subject Area: Follow Up to Production Costs 

 

DATA REQUEST: 

2. -03 Q001.j 
-03 (Purchased Water 

and Power) and the direct testimony of Lakhjit Thind. 
a. Page 12 of the testimony cites D.13-04-

City desalination costs. Ordering Paragraph 6 of D.13-04-015 states the price 
for water delivered from the desalination plant should be determined using 
300 AF of annual plant production. Additionally, Ordering Paragraph 6 states 

period of time water is purchased and delivered to the Monterey District for 
use by District customers, shall not be subject to further review, modification, 
and may in no way be decreased to reflect any operation changes at the 
Sand City Desalination Plant, but this amount must be increased to reflect 

-03 
Q
AF of water in 2020, 148 AF in 2021, 143 AF in 2022, 154 AF in 2023, and 
128 AF in 2024. 
i. Please provide, in searchable pdf format, water production reports or 

other forms of documentation for each year from 2020-2024 supporting 

Adv CR8-  
ii. Please provide any Commission decision(s) which allow Cal Am to 

produce water below the initially established 300 AF of annual 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
desalination production. 

iii. -
the Sand City Desalination Plant produced 65 AF less water in 2021 
than in 2020. Please explain this decrease in production. 

iv.  Adv CR8-
the Sand City Desalination Plant produced 26 AF less water in 2024 
than in 2023. Please explain this decrease in production. 

 
 
 
 
 
CAL-  

 

i. See the Sand City Monthly Production attachments for 2020 through 2024 included as 
CAW Response Cal Adv CR8-06 Q002 Attachment 1. 

ii. The Sand City Desalination Plant is a source of production for the Monterey Main 
System via vertical intake wells along the beach.  There is an annual maximum, 
permitted production of 300 acre 
new uses within Sand City and the remaining 94 AF to offset California American 

reported, the Sand City desalination plant wells, which have been significantly impacted 
by water quality, required replacement.  As stated in Ms. Carothers Direct Testimony, 

experienced extended delays while waiting for a response from the Division of Drinking 
Water regarding well design variances that are needed to satisfy conditions imposed by 

 

iii. The Sand City Desalination Plant produced 65 AF less water in 2021 than in 2020.  
This decrease in production was due to a combination of events. Throughout the year, 
the plant experienced numerous electrical power outages, high influent 
conductivity/Total Dissolved Solids (TDS) levels from the source of supplies, High Brine 
Discharge levels, performance of many maintenance activities such as Clean-In-Place 

electrical components, Reverse Osmosis (RO) membrane replacements, Calcite 
additions in the contactors, instrumentation repairs and calibrations, etc. Due to the 
combination of these events, that led to the plant having to be offline more than 
expected which resulted in less water production for the year. 

iv. The Sand City Desalination Plant produced 26 AF less water in 2024 than in 2023.  
This decrease in production was due to a combination of events. Largely the decrease 
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in production was due to high influent conductivity/Total Dissolved Solids (TDS) levels 
from the source of supplies in the first three months of the year where the plant 
remained offline during this period. In the remainder of the year, the plant experienced 
numerous electrical power outages, High Brine Discharge levels, pipeline leak on the 
source of supply pipe to the plant and at one of the wells, well motor failure, 
maintenance activities on various plant electrical and instrumentation equipment, etc. 
Due to the combination of these events, that led to the plant having to be offline more 
than expected which resulted in less water production for the year. 
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APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Joey Chen 
Title: Senior Manager Regulatory Services 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-06 
Company Number: Cal Adv CR8-06 Q003 
Date Received: September 10, 2025 
Date Response Provided: September 24, 2025 
Subject Area: Follow Up to Production Costs 

 

DATA REQUEST: 

3. -03 Q001.i 
Advocates DR CR8-03 (Purchased Water 

-02 Q001 Attachment 
-02 (General Ledger and account 

703). 
a. -03 Q001.i Attac

$300,638 in repair costs for 2023. 
i. -02 

that contribute to the $300,638 amount. 
ii. If this amount is not supported by entries in CAW Response Cal Adv CR8-

support the $300,638 amount. 
b. -

$481,393 in repair costs for 2024. 
i. -02 

that contribute to the $481,393 amount. 
ii. If this amount is not supported by entries in CAW Response Cal Adv CR8-

support the $481,393 amount. 
 
 
 
 
CAL-  

a.   
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i.  CAW Response 

Cal Adv CR8-06 Q003 Attachment 1
 

ii. N/A 
b.   

i. CAW Response 
Cal Adv CR8-06 Q003 Attachment 1

 
ii. N/A 
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Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento  

Response Provided By: Paul Weeks 
Title: Senior Procurement Specialist 
Address: American Water 

1 Water Street 
Camden New Jersey 

Cal Adv Request: A2507003 Public Advocates DR CR8-06 
Company Number: Cal Adv CR8-06 Q005 
Date Received: September 10, 2025 
Date Response Provided: September 24, 2025 
Subject Area: Follow Up to Production Costs 

 

DATA REQUEST: 

5. 
- -04 

-
se to Cal Advocates DR CR8-04 (Chemical). 

a. - 
chemical Cal Am uses, as of May 2025, in column K. 

i. Please provide documents in searchable pdf format supporting each of 
these 2025 chemical bid costs. Please separate the documents into 
separate folders per district, with each file titled the chemical the file 
supports the bid cost of. 

b. -04 Q005.a.ii 
al Am proposes for all chemical 

families it uses, for 2026 and 2027/2028. The escalation factors for the 
-

-04 Q005.b.ii Attachment 
1  

i. Please provide the source or organization Cal Am used to obtain all 7 

Response Cal Adv CR8-  
ii. Please provide searchable pdf files of any documents that support the 

CR8-  
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CAL-  

 

5.a.i.  Please reference attachments Cal Adv CR8-04 Q005 a.i Attachments 1-7 
CONFIDENTIAL.  These price agreements are broken down by: American Water State, 
Supplier, Plant, SAP #, SAP # Material Description, Est. Volume Total (Lbs.), Effective 
Price Dates, and Delivered Price/Lbs.  The 2025 chemical prices are a direct result from 
our annual chemical bid event.  These 2025 chemical prices are valid to its effective 
price dates.  If these effective price dates are less than a calendar year agreement, 
American Water and the supplier negotiate in good faith what that new price will be 
based on market dynamics. 

 

5.b.i. American Water Supply Chain determined escalation rates by working with 
strategic chemical supply partners to determine forward looking chemical family percent 
increases.  These market intelligence conversations occur monthly as we identify 
potential operational expense price pressure vs. price forecast actualization.  This is 
communicated to each cross-functional stakeholder as we roll up quarterly financials 
throughout the calendar year.  The detailed escalation rates are called out directly in 
CAW Response Cal Adv CR8-06 Q005.b.i-ii. Attachment 1 CONFIDENTIAL.   

5.b.ii.  Please see CAW Response Cal Adv CR8-06 Q005.b.i-ii. Attachment 1 
CONFIDENTIAL. 
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APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Helen Maresh 
Title: Fleet Ops Specialist 
Address: California American Water 

4701 Beloit Drive 
Sacramento  

Cal Adv Request: A2507003 Public Advocates DR CR8-06 
Company Number: Cal Adv CR8-06 Q006 
Date Received: September 10, 2025 
Date Response Provided: September 24, 2025 
Subject Area: Follow Up to Production Costs 

 

DATA REQUEST: 

6. -04 - 
-04. 

a. -2027 Additional Vehicles
additional vehicles in column D. Column F lists the direct costs of each 
vehicle. 

i. Does Cal Am forecast any additional O&M expenses associated with 
these replacement vehicles? 
1. 

the file(s), tab(s) and cell(s) in the location description. 
 
 
 
CAL-  

i. California American Water did not include any additional O&M expenses 
associated with these replacement vehicles in the RO Model.  
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Response Cal Adv CR8-12 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003
(Filed July 1, 2025) 

CALIFORNIA- RESPONSE TO 
PUBLIC ADVOCATES  CR8-12 

Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023
cathy.hongola-baptista@amwater.com

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600
ldolqueist@nossaman.com

Attorneys for California-American Water Company 

Dated:  October 17, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-12  

), propounded on October 10, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding.  
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9.  The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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Response Provided By: Nancy Hollingsworth 
Title: Principal Regulatory Analyst 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-12 
Company Number: Cal Adv CR8-12 Q001 
Date Received: October 3, 2025 
Date Response Provided: October 17, 2025 
Subject Area: Purchased Power Follow Up 

 

DATA REQUEST: 

1. 

Lakhjit Thind.  
a. Cells K26 and K29 use the formula equal to the 2024 power cost per kwh. 

However, Cells K27, K32, K33, K38 and K39 are hardcoded.  
i. How did Cal Am calculate the values in cells K27, K32, K33, K38 and K39?  
ii. Please provide the calculations used to arrive at the values in cells K27, K32, 

K33, K38 and K39 in an Excel format.  
b. The workpaper tab does not escalate any cost per kwh in column K.  

i. Please provide an explanation of why Cal Am chooses to not escalate its cost 
per kwh?  

 
 
 
CAL-  

1.  
a.  

i. Production Expense offset 
Advice Letter, AL 1478. 

ii.Pleas CAW Response Cal Adv 
CR8-12 Q001 Attachment 1 for a copy of the AL 1478 filed with the California 
Public Utility Commission.  

b.   
i. Power unit costs are determined solely by the companies and entities from 

which California American Water purchases electricity; these rates are 
outside the company's control. Therefore, any kind of escalation would not be 
accurate and could potentially result in undercharging or overcharging 
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customers. California American Water utilizes the Incremental Cost Balancing 
Account (ICBA), a mechanism that records the monthly variance between 
actual and adopted purchase power unit costs. These differences are then 
subject to Commission review and approval, allowing for an accurate true-up. 
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Response Provided By: Kristina Remelius 
Title: Project Manager Operations 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-12 
Company Number: Cal Adv CR8-12 Q002 
Date Received: October 3, 2025 
Date Response Provided: October 17, 2025 
Subject Area: Purchased Power Follow Up 

 

DATA REQUEST: 

2. -10-01 A2507003 CAW Response Cal Adv CR8-06 
-06 

-06 (Follow Up to Production 
Costs). 

a. -
that seven of the 32 locations which did not use power in 2024, but did in prior 
years, are currently in operation and are expected to be operational in 2027. 

-10-01 A2507003 CAW Response Cal Adv CR8-
states these locations are not used in the purchased power expense calculations. 

i. Please explain why these seven locations are not included in the purchased 
power expense calculations? 

ii.Why did these seven locations not incur 2024 power expenses or have any 
2024 power usage? 

 
 
CAL-  

2. a. i. The seven referenced locations are currently operational and do incur power 
usage and related expenses. However, upon review, it was determined that the power 
usage at these sites supports non-water production activities such as SCADA systems, 
lighting for security, and electricity for local operations centers. These types of usage 
are not included in the purchased power expense calculations for water production. 
Additionally, location identifier 1540-0504974, while used in water production, is 
accounted for under the Monterey Peninsula Water Supply Project (MPWSP) and 
therefore excluded from the general purchased power calculation.  

ii. The locations in question were originally included in the response to Cal Adv CR8-03 
Q003 Attachment 1 because they had historically been part of purchased power 
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calculation. However, during the preparation of the 2025 General Rate Case filing, 
these locations were found to have either been repurposed for non-water production 
uses or reclassified due to prior misidentification. While they continue to consume 
power and generate expenses, their current usage does not qualify for inclusion in 
purchased power calculations. The 2024 data was excluded accordingly. These 
locations were added to the response despite not being listed in the CalPA-provided 
template, to ensure transparency and completeness regarding historical usage and 
classification changes. 
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Advice Letter 1447
June 17, 2024

Page 2 of 4

All changes to the Company Water Rate resulting from annual increases or 
decreases to the Fixed Project Costs or Project Operation and Maintenance 
Expenses, as reflected in the Company Water Rate, shall be requested for 
rate recovery through a Tier 1 advice letter in accordance with Section 3.2 of 
Water Industry Rules in General Order 96-B, as amended from time to time, 
for processing expense offset rate changes. The rate change will be applied 
to the surcharge to ensure that the Company’s customer rates remain aligned 
with the Company Water Rate under the Agreement.

On June 6, 2024, California American Water received notice from the public agencies that 
the Company Water Rate for FY 2024-25 would increase to $4,177 based on a company 
allotment of 3,500 AF, representing a 9% increase over the current Company Water Rate of 
$3,793 per AF. This increase in rates charged by MPWMD results in a $1,344,000 annual 
increase in purchased water expenses to California American Water’s Monterey Service 
Area, plus a corresponding $6,877 increase in uncollectible, for a total expense increase of 
$1,350,877. This increase is directly related to water consumption and thus should be 
applied to the quantity rate.

The resulting increase provides a surcharge of $4.2582 per hundred cubic feet (ccf) or 
$0.5693 per hundred gallons (cgl).

In accordance with Section 7.3.1 of the Water Industry Rules under General Order (GO) 96-
B and section 454 of the Public Utilities Code, California American Water is seeking 
authority to offset purchased power expenses in its Central Division.

The composite purchased power cost of $0.2015 per kilowatt-hour (kwh) was established for 
the Central Division in D.21-11-018. Actual composite cost per kwh for the 12-month period 
ending April 30, 2024, was $0.2330 per kwh. The increase to power rates results in a 
$608,741 annual increase to purchased power expense to California American Water, plus 
a corresponding increase of $3,115 in uncollectible expense for a total increase of 
$611,856. The increase is directly related to water consumption and thus should be applied 
to the quantity rate. This results in a final purchased power surcharge of $0.2723 per ccf 
($0.0364 per 100 gallons) for the Central Division.

The production expense offsets requested represent an annual increase of $1,962,733 or 
2.05% over the latest revenue requirement approved by the Commission in AL 1424.

Request:
California American Water requests authorization to adjust the existing purchased water 
surcharge totaling $3.5585 to $4.2582 per ccf ($0.5693 per 100 gallons) for Monterey 
Service Area customers. California American Water requests authorization to implement a 
purchased power surcharge totaling $0.2723 per ccf ($0.0364 per 100 gallons) for Central 
Division.

Tier Designation:
This advice letter is submitted pursuant to General Order No. 96-B and is designated as a 
Tier 1 filing.  
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Advice Letter 1447
June 17, 2024

Page 3 of 4

Effective Date:
California American Water requests an effective date of July 1, 2024.

Notice and Service List:
In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water Industry Rule 
4.1, a copy of this advice letter will be transmitted electronically to interested parties having 
requested such notification. Please note that this advice letter will only be distributed 
electronically.

Response or Protest2

Anyone may respond to or protest this advice letter. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line.

A response supports the filing and may contain information that proves useful to the 
Commission in evaluating the advice letter. A protest objects to the advice letter in whole or 
in part and must set forth the specific grounds on which it is based. These grounds3 are:

1. The utility did not properly serve or give notice of the AL;

2. The relief requested in the AL would violate statute or Commission order, or is not 
authorized by statute or Commission order on which the utility relies;

3. The analysis, calculations, or data in the AL contain material error or omissions;

4. The relief requested in the AL is pending before the Commission in a formal 
proceeding; or

5. The relief requested in the AL requires consideration in a formal hearing, or is 
otherwise inappropriate for the AL process; or

6. The relief requested in the AL is unjust, unreasonable, or discriminatory (provided 
that such a protest may not be made where it would require relitigating a prior order 
of the Commission.)

A protest shall provide citations or proofs where available to allow staff to properly consider 
the protest.

A response must be made in writing or by electronic mail and must be received by the Water 
Division within 20 days of the date this advice letter is filed. The address for mailing or 
delivering a protest is:

2 G.O. 96-B, General Rule 7.4.1
3 G.O. 96-B, General Rule 7.4.2
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Advice Letter 1447
June 17, 2024

Page 4 of 4

Tariff Unit, Water Division, 3rd floor
California Public Utilities Commission,

505 Van Ness Avenue, San Francisco, CA 94102
water division@cpuc.ca.gov

In the same date the response or protest is submitted to the Water Division, the respondent 
or protestant shall send a copy by mail (or e-mail) to us, addressed to:

Email Address: Mailing Address:

chase.grady@amwater.com

sarah.leeper@amwater.com

ca.rates@amwater.com

520 Capital Mall, Suite 630
Sacramento, CA 95814

555 Montgomery Street, Suite 816
San Francisco, CA 94111

520 Capital Mall, Suite 630
Sacramento, CA 95814

Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform the Water Division, within the 20-day protest period, so that a late filed 
protest can be entertained. The informing document should include an estimate of the date 
the proposed protest might be voted on.

If you have not received a reply to your protest within 10 business days, please contact 
Chase Grady at (916) 568-4241.

CALIFORNIA-AMERICAN WATER COMPANY

Chase Grady
Associate Rates & Regulatory Analyst

/s/ Chase Grady
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Attachment 1-17: 2025-10-01 A2507003 CAW 
Response Cal Adv CR8-06 Q004 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003 
(Filed July 1, 2025) 

 

 

 

CALIFORNIA- RESPONSE TO  
PUBLIC ADVOCATES  CR8-06 QUESTION 4 

 
 
 
 
 
 
Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023  
cathy.hongola-baptista@amwater.com 
 
 

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600 
ldolqueist@nossaman.com 
 

Attorneys for California-American Water Company 
 
 
Dated:  October 1, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-06, Question 4 

 ), propounded on September 10, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Sacramento 1560-0500228 Parkside Treatment 

Plant 
Treatment Plant 

Monterey County 1540-0500027 Begonia Iron 
Removal Plant 

Treatment Plant 

b. -

in 2024. These locations are in rows 386 to 417 of the excel file. Using 
Attachment 2 of this DR, please indicate the following information for each of 
these locations 

i. Is the location currently operational? 
ii. Does Cal Am expect the location to be operational in the TY 2027? 

 
 
CAL-  

a.i.   CAW Response Cal Adv 
CR8-06 Q004 Attachment 1. 

 

b.i -ii. CAW Response Cal Adv 
CR8-06 Q004 Attachment 2. Responses to questions 4 b. i. and ii. are in columns V and 
W but power usage and costs are not used in the 
purchased power expense calculations. 
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Attachment 1-18: Peak Energy Usage 
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19,985     5,345       10,723     
142           23              34              

16,571     885                   
9,843       1,776               

36              81              164                        
37,122     8,409       
12,040     3,092       

        
        

24       12              265           
20,988     6,884       10,340     

9,413       2,621       3,211       
49,420     2,180       

111,513  16,594     
9          23              96              97                           

16,264     4,703       9,155       
104           24              33              

17,388     749                   
12,955     817                   



COMPANY TOTAL
2020 2021 2022 2023 2024

peak 165,245   156,630   126,829   148,756   99,223      139,337   
off peak 506,249   568,439   528,851   548,876   455,723   521,628   
total 671,494   725,069   655,680   697,632   554,946   660,964   
% peak 24.61% 21.60% 19.34% 21.32% 17.88% 20.95%
% off peak 75.39% 78.40% 80.66% 78.68% 82.12% 79.05%
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Attachment 1-19: 2025-09-02 A2507003 CAW 
Response Cal Adv CR8-04 

  

A-173



 
 

BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003 
(Filed July 1, 2025) 

 

 

 

CALIFORNIA- RESPONSE TO  
PUBLIC ADVOCATES  CR8-04 

 
 
 
 
 
 
Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023  
cathy.hongola-baptista@amwater.com 
 
 

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600 
ldolqueist@nossaman.com 
 

Attorneys for California-American Water Company 
 
 
Dated:  September 2, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-04  

), propounded on August 18, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 

A-175



doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-04 
Company Number: Cal Adv CR8-04 Q001 
Date Received: August 18, 2025 
Date Response Provided: September 1, 2025 
Subject Area: Chemicals 

 

DATA REQUEST: 

1.  
-  the RO Model CONFIDENTIAL 

(A.)25-07-003. Please also refer to pages 13-14 of the Direct Testimony of Lakhjit Thind 

 
a. 

Escalation of Chem Prices WS- 

 
i. Are the current bid costs listed in column K (unit cost per pound for 2025) of 

ion of Chem Prices WS- 

these current bid costs are in the workpaper and how they are incorporated 
into the forecast calculation. 

ii. The 2025-2028 unit cost per pound for each chemical is hardcoded into the 

- -2028 values not 
hardcoded. Include the calculations showing how the historical price per unit 

- 

-
WS-  

 
 
 
 

A-178



California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
CAL-  

1i. Yes. 

1ii. See CAW Response Cal Adv CR8-04 Q001.a.ii Attachment 1. Column J was not 
used in forecast. As stated in the Direct Testimony of Mr. Thind at Q/A 32, current bid 
costs as of May 2025 were used and then escalated using chemical type specific 
factors.  
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Response Provided By: Jessica Taylor 
Title: Dir. of Southern Division Operations 
Address: California American Water 

8657 Grand Avenue 
Rosemead 

Response Provided By: Audie Foster 
Title: Director Operations, Northern Division Operations 
Address: California American Water 

4701 Beloit Drive 
Sacramento 

Response Provided By: Spencer Vartanian 
Title: Director of Operations, Coastal Division 
Address: California American Water 

511 Forest Ldg Rd, Ste 100 
Pacific Grove 

Cal Adv Request: A2507003 Public Advocates DR CR8-04 
Company Number: Cal Adv CR8-04 Q002 
Date Received: August 18, 2025 
Date Response Provided: September 1, 2025 
Subject Area: Chemicals 

 

DATA REQUEST: 

2.  Please refer to workpaper file “ALL_CH04_O&M_WP_Chemical.xlsb”, tabs 
“Quantity of Chemical WS-1” and “IN_Water Prod”. Please also refer to the file 
“Attachment 1 CR8-04.xlsx” (Attachment 1) that is provided with this data request. 

a. Tab “LB Per CCF” of this data request’s Attachment 1 contains the recorded 
quantities in pounds for each chemical Cal Am used from 2021-2024, according 
to the workpaper “ALL_CH04_O&M_WP_Chemical.xlsb” filed with Cal Am’s July 
1, 2025 GRC application and the workpaper 
“ALL_CH04_O&M_WP_Chemical.xlsb” that was filed in Cal Am’s GRC 
proceeding A.22-07-001.1 Using the 2021-2024 water production per centum 
cubic feet (CCF) from “ALL_CH04_O&M_WP_Chemical.xlsb”, Attachment 1 also 
presents the per water production chemical usage. Eight of the annual per water 
production chemical usages are highlighted in yellow in Attachment 1 because of 
a significant increase in pound (lb) per CCF of water production. For each of 
these chemicals please provide the following information: 

1 2021 chemical quantities are from the same workpaper but in the A.22-07-001 GRC proceeding. 
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i. What purpose does the chemical serve for the districts’ water? 
ii. Did changes in the water quality require an increase in the chemical usage for 

the year highlighted? If so, please explain the water quality change. 
b. Seven of the annual per water production chemical usages are highlighted in red 

in Attachment 1 because usage is reported as 0 in 2024. For each of these 
chemicals please provide the following information: 

i. Explain why Cal Am did not use the highlighted chemical in 2024. 
ii. What purposes does the chemical serve for the district’s water? 
iii. Does Cal Am expect to use this chemical in the future for this district? 

 
CAL-AM’S RESPONSE 

 

a. 
i.  

The following applies for all divisions: 
- CHM,SODIUM HYPOCHLORITE,13%,MINI BULK  
- CHM,SOD HYPO,13%,15GA,LEMON WELL  
- CHM,SODIUM HYPOCHLORITE,13%,5GA  
- CHM,SODIUM HYPOCHLORITE,12.5%,4X1GAL 
These chemicals are used for disinfection. 
 
The following applies to the Central division: 
- CHM,CALCITE,100%,BULK - this chemical is used at the Sand City 

Reverse Osmosis (SCRO) Desalination Plant to remineralize the water 
after it has been treated.  

 
ii.  

No.  
 

b.  
i.  

The following applies to the Northern division: 
- CHM, SODIUM HYPOCHLORITE,13%,15GA – This chemical is still used 

but is purchased in a different quantity.  
- CHM, PHOSPHORIC ACID, ORTHO,100%,15GA - This chemical is still 

used but is purchased in a different quantity. 
 
The following applies to the Southern Division:  
- CHM,SODIUM HYPOCHLORITE,13%,15GA- This part number is for El 

Rio/Rio Plaza chemical, which falls under our Ventura district. There was 
7,500 gallons of sodium hypochlorite ordered and used in Rio Plaza and 
24,000 gallons ordered and used in Piru. Due to a new chemical inventory 
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process, this was not populated on the original report submitted.  
- CHM,SODIUM HYPOCHLORITE,13%,MINI BULK- There was 64,270 

gallons of sodium hypochlorite ordered and used in Baldwin Hills. Due to a 
new chemical inventory process, this was not populated on the original 
report submitted. 

 
The following applies to the Central Division:  
 
- CHM,CALCITE,100%,BULK – Cal Am used 30,338 lbs of the chemical in 

2024, however there was no chemical ordered in 2024.  
- CHM,PLYMR,ANIONC PRAESTOL A3010 LTR,55GA – this chemical is 

used at the Sludge Press Facility at the Begonia Iron Removal Plant 
(BIRP). The Sludge Press Facility had minimal operations in 2024, 
therefore, the chemical was not ordered in 2024. 

- CHM,SODIUM HYDROXIDE,50%,5GA – this chemical is used to adjust 
the pH of water and minimal pH adjustment was needed, therefore, this 
chemical was not ordered in 2024.  

 
ii.  

The following applies to the Northern division: 
 
- CHM, SODIUM HYPOCHLORITE,13%,15GA – This chemical is used for 

disinfection. 
- CHM, PHOSPHORIC ACID, ORTHO,100%,15GA – This chemical is used 

for corrosion control. 
 
The following applies to the Southern Division:  
 
- CHM,SODIUM HYPOCHLORITE,13%,15GA- Used to treat our well water 

for bacteria.  
- CHM,SODIUM HYPOCHLORITE,13%,MINI BULK- Used to treat our well 

water for bacteria. 
 

The following applies to the Central Division:  
 
- CHM,CALCITE,100%,BULK - this chemical is used at the Sand City 

Reverse Osmosis (SCRO) Desalination Plant to remineralize the water 
after it has been treated.  

 
- CHM,PLYMR,ANIONC PRAESTOL A3010 LTR,55GA - this chemical is 

used at the Sludge Press Facility at the Begonia Iron Removal Plant 
(BIRP) to coagulate the sludge from the plant’s filter backwash water.  

- CHM,SODIUM HYDROXIDE,50%,5GA - this chemical is used to adjust 
the pH of water. 
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iii.  

The following applies to all Divisions: 
 
- CHM, SODIUM HYPOCHLORITE,13%, 
- CHM, PHOSPHORIC ACID, ORTHO,100%,15GA  
- CHM,SODIUM HYPOCHLORITE,13%,15GA 
- CHM,SODIUM HYPOCHLORITE,13%,MINI BULK 
- CHM,CALCITE,100%,BULK  
- CHM,PLYMR,ANIONC PRAESTOL A3010 LTR,55GA  
- CHM,SODIUM HYDROXIDE,50%,5GA  
 
Yes, the chemicals will be used in the future. 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Jessica Taylor 
Title: Dir. of Southern Division Operations 
Address: California American Water 

8657 Grand Avenue 
Rosemead 

Response Provided By: Audie Foster 
Title: Director Operations, Northern Division Operations 
Address: California American Water 

4701 Beloit Drive 
Sacramento 

Response Provided By: Spencer Vartanian 
Title: Director of Operations, Coastal Division 
Address: California American Water 

511 Forest Ldg Rd, Ste 100 
Pacific Grove 

Cal Adv Request: A2507003 Public Advocates DR CR8-04 
Company Number: Cal Adv CR8-04 Q003 
Date Received: August 18, 2025 
Date Response Provided: September 1, 2025 
Subject Area: Chemicals 

 

DATA REQUEST: 

3.  
- -

July 1, 2025 GRC application. 
a. 

recorded total cost and quantity of each chemical Cal Am used from 2021-2024, 
1 Using the recorded 

costs and quantities, Attachment 1 presents the per pound chemical costs. 
i. Are there chemical differences in -

- -
would any changes occur in water quality if Cal Am were to substitute the 
materials for one another? 

ii. Are there financial benefits for using - -
-

analysis to support this claim. 

                                                            
1 2021 chemical costs are from the same workpaper but in the A.22-07-001 GRC proceeding. 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
iii. - -

water quality if Cal Am were to 
substitute the materials for one another? 

iv. - -
 

v. Are there chemical difference -
- -  

occur in water quality if Cal Am were to substitute the materials for one 
another? 

vi. -1200939 -
-

support this claim. 
vii. - -

substitute the materials for one another? 
viii. - -

 
ix. -

- -
occur in water quality if Cal Am were to substitute the materials for one 
another? 

x. Are there financial benefits for - -
-

support this claim. 
xi. - -

- f so, would any changes 
occur in water quality if Cal Am were to substitute the materials for one 
another? 

xii. - -
-

to support this claim. 
xiii. - -

substitute the materials for one another? 
xiv. Are there financial benefits for using materia - -

 
 
CAL-  

a. 
i. There are no chemical differences in these two materials. Material numbers 

1553-1201252 and 1553-1202631 are specific to Wiley Well and Lemon Well 
respectively, which are both located up a steep slope with less storage space 
available. Therefore, we have a smaller quantity of chemical stored here and 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
this delivery requires a smaller delivery truck. Material 1553-1200942 is the 
same chemical but follows the normal delivery process for our other sites in 
the Duarte system. 

ii. These are the same chemicals, just different delivery methods, which impacts 
the price. These delivery methods are specific to the sites themselves and 
their specific layouts. 
 

iii. There are no chemical differences. 
 

iv. There are no financial benefits. The different quantities are based on delivery 
demands per site. 

 
v. There are no chemical differences. 

 
vi. There are no financial benefits. The different quantities are based on delivery 

demands per site.  
 

vii. There are no chemical differences. 
 

viii. There are no financial benefits. The different quantities are based on demand 
per site. 

 
ix. No, there are no chemical differences between these chemicals.  

 
x. These are the same chemicals, just different delivery methods, which impacts 

the price. These delivery methods are specific to the sites themselves and 
their specific layouts.   

 
xi. No, there are no chemical differences between these chemicals.  

 
xii. These are the same chemicals, just different delivery methods, which impacts 

the price. These delivery methods are specific to the sites themselves and 
their specific layouts.   

 
xiii. No, there are no chemical differences between these chemicals.  

 
xiv. These are the same chemicals, just different delivery methods, which impacts 

the price. The smaller quantity allows for safer handling of the product for our 
operations staff. 5 gallons is approximately 67lbs vs 15 gallons at 201lbs. 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Jessica Taylor 
Title: Dir. of Southern Division Operations 
Address: California American Water 

8657 Grand Avenue 
Rosemead 

Response Provided By: Audie Foster 
Title: Director Operations, Northern Division Operations 
Address: California American Water 

4701 Beloit Drive 
Sacramento 

Response Provided By: Spencer Vartanian 
Title: Director of Operations, Coastal Division 
Address: California American Water 

511 Forest Ldg Rd, Ste 100 
Pacific Grove 

Cal Adv Request: A2507003 Public Advocates DR CR8-04 
Company Number: Cal Adv CR8-04 Q004 
Date Received: August 18, 2025 
Date Response Provided: September 1, 2025 
Subject Area: Chemicals 

 

DATA REQUEST: 

4.   tabs 
- -

-07-001. 
a. -07-001, the 

chemical material with the uni -

proceeding A.25-07-
-

 
i. Are the two proceeding workpapers referring to the same chemical? If not, 

please explain the discrepancy. 
ii. If the chemicals are not the same, please provide the quantity and total cost 

County District in years 2020-2021. 
b. 

-07-
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
prior GRC application, A.22-07-001for, Cal Am records usage for a chemical 

CHM,SPECTRAGUARD SG-
-  

i. Please explain the purpose of this chemical for the Monterey County District 
water supply. 

ii. Why do no other districts use this chemical? 
iii. Do other districts use different chemicals to fulfill the purpose explained in 

part i of this question? Please list the chemicals for each district. 
 
CAL-  

a.  
i. Yes, these workpapers refer to the same chemical, however the unique 

identifiers are different because the locations of chemical use are different. 
ii. These two chemicals are the same. 
b.  
i. This chemical is used at the Sand City Reverse Osmosis (SCRO) 

Desalination Plant as an antiscalant for the reverse osmosis membranes. 
ii. This chemical is not used in the other districts because the process of water 

desalination is only occurring in the Monterey District.  
iii. No, as the other districts are not performing water desalination. 
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Response Provided By: Lakhjit S Thind 
Title: Sr Rates & Regulatory Analyst 
Address: California American Water  

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-04 
Company Number: Cal Adv CR8-04 Q005 
Date Received: August 18, 2025 
Date Response Provided: September 1, 2025 
Subject Area: Chemicals 

 

DATA REQUEST: 

5.   Please refer to workpaper file “ALL_CH04_O&M_WP_Chemical.xlsb”, tab “F_ 
Chemical EXP by Dist WS-6” that was filed in Cal Am’s July 1, 2025 GRC application 
A.25-07-003 and pages 13-14 of the Direct Testimony of Lakhjit Thind that was also 
filed in A.25-07-003. 

a. Page 13 of the Direct Testimony of Lakhjit Thind states that for Monterey’s Waste 
Water purchased power expenses, Cal Am utilizes a 5 year average of kwh 
usage because there is no water production for wastewater. The workpapers for 
chemical expenses, file “ALL_CH04_O&M_WP_Chemical.xlsb”, use escalation 
to estimate future amounts. 

i. Please explain why Cal Am decided to use only escalation to estimate 
wastewater chemicals, while it employed a 5 year average for purchased 
power for wastewater because there was no water production. 

b. The formula in cell E29 of workpaper file “ALL_CH04_O&M_WP_Chemical.xlsb”, 
tab “F_ Chemical EXP by Dist WS-6”, contains a different calculation to escalate 
the chemical expenses for Monterey Wastewater compared to all other districts. 
For example, Monterey County District multiplies the 2025 expense total by 
“'IN_Escalation Factors'!$I$30”. This cell reference is a value of 1.0278000. 
Monterey Wastewater multiplies the 2025 total by 1.0385. 

i. Please explain why Cal Am uses a different escalation factor for Monterey 
wastewater chemicals. 

ii. Please explain how Cal Am calculated the 1.0385 escalation factor for 
Monterey Wastewater in 2026 and 1.0371 for 2027 and 2028. 
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CAL-AM’S RESPONSE 

5.a.i. California American Water used two different methods because these expenses 
are uniquely different from a cost, usage, and regulatory standpoint. Per Standard 
Practice U-27-W, water utilities are eligible to offset production related expenses for 
purchased power but not chemicals. Therefore, California American Water does not 
escalate or forecast purchased power costs and instead files production expense offset 
to recover and added supplier charges. This is beneficial to the customer because it 
does not add a forecasted escalation which will have timing differences and varies from 
escalation factors. California American Water does not have the same recourse for 
chemical costs and therefore builds in an escalation component.  

5.b.i California American Water used escalation factors that are tied to forecasted 
chemical costs.  

5.b.ii. See CAW Response Cal Adv CR8-04 Q005.b.ii Attachment 1. 
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Attachment 1-20: CAW Response Cal Adv 
CR8-03 Q003 Attachment 1 
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7718.13 143421 47708.61 298773 51813.9 317941
0067.29 11711 1542.7 8604 42216.13 328421
3916.53 28595 3427 23270 2717.99 14300
81443.8 400760 139353 776560 87999.75 410600

4745.5 17972 2921.85 10805 4658.66 15372
329.58 856 326.88 815 227.92 615

1277.03 7504 1052.78 5425 15785.78 88935
461.44 1417 517.13 1471 528.74 1634

8233.36 582413 124948.4 681966 113192.94 450756
9501.65 1195426 165097.3 1042295 174250.29 984441
2668.05 9532 2921.98 9852 2500.08 8086
9408.03 340580 74936.5 531969 45268.07 275213
3587.67 304592 67662.08 386051 71611.31 363359

642.14 2829 708.41 3056 741.46 2617
3262.27 41108 21180.63 60222 24757.51 55462
8650.03 48799 12167.92 54432 12871.16 45770
73851.9 619023 137241.9 860308 162338.11 888318
7072.07 26850 7627.39 25380 6471.85 22650

321.22 5.943 317.76 3 240.11 2.781
314.85 793 326.63 819 268.55 759

2779.78 81348 13166.16 64721 16374.45 70511
0661.81 534206 63202.28 445062 68066.2 468130
0506.24 745483 150938.5 701975 119161.49 323122

375.31 232 376.74 234 522.26 890
910.45 4856 851.15 4021 6281.2 42162

1730.64 555463 146893.3 636243 155640.11 610660
1416.58 4754 1619.55 5167 3292.24 10855

742.19 3414 787.28 3412 818.43 3228
386.74 963 418.88 972 484.5 964
697.74 3105 745.1 3101 822.61 3041

7123.29 737533 119306.1 609447 179991.02 906649
1282.4 4247 1516.08 5562 1923.97 6455

3945.36 29566 2783.65 19123 6359.97 42047
6587.56 290779 36839.36 276597 40836.61 296864
2493.81 16058 2942.87 18610 3895.77 23921

974.03 2185 698.73 0 742.21 0
9897.67 464499 53329.64 404072 32347.78 183098

136.74 12 174.95 1 86.09 0
819.73 4154 865.66 4112 975.6 4136

6215.29 536922 76139.65 597626 75722.22 543989
5807.16 84531 18310.41 80756 20733.58 78191
2058.04 49054 3595.85 14102.56 769.14 2019
0376.54 82965 14228.73 53787 1615.5 5405

579.35 2286 634.94 2395 695.07 2318
7512.65 209851 17672.92 118292 30969.47 211207
5394.19 105418 5742.19 14387 919.49 2967
7959.11 613348 60406.31 257453 102323.89 615889

197.82 333 245.32 335 168.77 340
206.51 367 194.04 82 103.7 77

1574.36 5104 1600.86 5049 1774.32 5064
312.83 972 370.18 972 384.18 972

1920.69 1390702 134960.9 624301 64958.05 428840
0775.06 194815 32885.77 201385 34714.82 196957



1304.72 875286 200587.7 1366460 219883.84 1214138
4674.25 33769 3712.6 24391 11501.73 50689
9784.04 385538 25370.01 150851 10367.68 23746
4963.27 190710 25796.54 183590 52517.16 376251
6007.75 135839 37003.36 177281 27605.29 125745
2538.66 9775 1211.89 4478 190.63 491
1230.16 77364 11594.17 43969 13698.55 67372
3971.32 513053 89409.94 376864 81631.26 362708
2294.96 1762 11870.05 4997 21670.59 37340
4462.94 465805 66687.52 326593 58316.02 285786
1854.45 671374 87196.03 492932 122307.37 617355
2931.58 268562 77613.81 198163 60387.73 118470

675.72 2962 742.1 3122 960.14 4215
134.94 0 174.22 0 85.41 0
598.92 348 752.57 348 793.12 350

15810.2 116871 10481.44 32920 799.43 5872
212.7 380 259.86 351 180.94 351

1609.98 63623 9651.69 39769 14197.97 81754
4158.63 15495 4577.54 15724 4640.38 15686
4150.47 12982 4990.87 13653 6111.54 12477

5967.1 44692 6804.51 41336 8430.16 44945
4201.61 50653 13329.09 47998 13336.25 47468
5149.41 35389 5360.93 36967 9388.99 56223
7508.81 121463 18793.35 93716 58663.94 434821

924.42 4214 9771.49 57056 27586.55 182378
0 0 3202.67 5040 36957.99 214500

286.07 674.321 156.56 143.289 131.56 303
4238.58 15563 4476.08 15494 4248.06 14193
28904.7 136521 32996.76 136725 23825.49 93227
9598.12 34922 10337.18 35696 10550.78 34910

683.78 3007 698.63 2798 730.26 2625
1331.04 7720 1460.76 8133 1500.88 7455
1202.48 210213 44659.64 313299 41527.44 249427
1656.53 5513 1972.53 6591 2265.64 6789

1408.5 4641 1272 3761 1497.15 4523
1715.35 5744 1801.96 5902 1920.46 5569

2245.4 7694 2293.34 7393 2732.5 8272
63588 506686 67613.27 513885 33228.61 190502
309.4 391 337.2 437 408.83 410

2638.37 769200 128862.2 714360 117515.8 601600
1391.85 44306 11401.95 41052 12529.57 44127
3076.36 11180 3845.94 13221 3516.13 11890

337.85 818 344.56 814 267.7 697
2237.84 529 363.88 519 439.76 538
7980.52 18345 3839.21 1845 4071.47 1809
0402.99 221605 5671.76 3149 795.12 3022
1667.36 251725 32194.18 243496 29338.1 216619
8173.33 1158625 141689.1 1173737 125821.91 892131
3107.48 11242 2941.18 9905 3065.12 10289
4913.59 220140 37609.31 228242 29979.79 136438
1243.61 218258 46737.27 195571 52134.85 203082

8810 33791 7056.91 25594 6270.15 20869
5842.17 179117 46241.45 177086 53091.2 188294



7519.98 81643 56536.19 247930 66466.44 286983
299.78 0 298.96 0 221.18 0
119.94 0 119.61 0 41.33 0

4024.88 136104 28487.43 93074 25634.76 62073
243.64 462 261.69 387 183.89 403

567.7 1731 604.11 1680 582.44 1759
3181.77 91334 713.33 1560 217.82 0
2308.44 87179 1087.51 2910 177.59 0

193.53 303 238.1 284 131.39 247
605.83 2548 631.19 2452 684.48 2210
452.14 1359 401.65 1118 183.06 465.374
874.05 2330 965.77 2612 1022.65 2638

4491.16 34618 840.5 3771 543.5 1195
9875.14 1 10072 0 6893.6 0

467.39 689 473.36 680.32 232.41 567.32
427.55 399 418.59 397 358.36 398

7993.04 71122 5106.77 10037 4419.84 8220
624.91 0 827.15 0 706.85 0
552.08 0 716.35 0 741.5 0
284.09 688 150.8 116
566.33 1724 644.33 1816
155.43 113 158.33 106

422.9 529 317.57 296
2171.19 2160 1783.45 1341

907.52 2444 509.74 883.16
7377.75 28085 8563.96 30388
2203.81 5732 11901.15 5901
7536.42 49852 8182.27 47913

505.58 0 683.9 0
8340.94 6730 58.68 185

866.28 4325 914.43 4287
446.69 1390 35.35 0

5991.32 290566 26566.77 190626
294.61 393 244.45 30
278.97 274 223.16 38
283.39 410 207.9 0

80.18 0 119.6 0
134.47 0 149.63 78



Attachment 1-21: CAW Response Cal Adv 
CR8-06 Q005.a.i Attachment 1 

CONFIDENTIAL – Bailey; CAW Response 
Cal Adv CR8-06 Q005.a.i Attachment 2 

CONFIDENTIAL – Brenntag; CAW 
Response Cal Adv CR8-06 Q005.a.i 

Attachment 3 CONFIDENTIAL - Carus 
Chem; CAW Response Cal Adv CR8-06 

Q005.a.i Attachment 4 CONFIDENTIAL – 
Dion; CAW Response Cal Adv CR8-06 

Q005.a.i Attachment 5 CONFIDENTIAL - 
Prof Water Tech; CAW Response Cal Adv 

CR8-06 Q005.a.i Attachment 6 
CONFIDENTIAL – Thatcher;  CAW 
Response Cal Adv CR8-06 Q005.a.i 

Attachment 7 CONFIDENTIAL - UNIVAR
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Attachment 1-22: 2025-10-09 A2507003 CAW 
Response Cal Adv CR8-10 CONFIDENTIAL 
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Attachment 1-23: CAW Response Cal Adv 
CR8-04 Q001.a.ii Attachment 1 
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Chem Family 2026 2027 & 2028
Ferric Chloride 3.00% 2.00%
HFS (Fluoride) 4.00% 3.00%

Polymers 4.00% 4.00%
Sodium Hypochlorite 5.00% 4.50%

Chemicals - Other 2.00% 1.00%
Caustic Soda 4.25% 4.00%
Phosphates 5.00% 5.00%
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Attachment 1-24: CAW Response Cal Adv 
CR8-06 Q005.b.i-ii Attachment 1 

CONFIDENTIAL 

A-255









Attachment 1-25: 2025-10-09 A2507003 CAW 
Response Cal Adv CR8-10 PUBLIC 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003
(Filed July 1, 2025) 

CALIFORNIA- RESPONSE TO 
PUBLIC ADVOCATES  CR8-10 

PUBLIC 

Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023
cathy.hongola-baptista@amwater.com

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600
ldolqueist@nossaman.com

Attorneys for California-American Water Company 

Dated:  October 9, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-10  

), propounded on September 29, 2025, in A.25-07-003.   

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper,

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper,

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding.  
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9.  The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Paul Weeks 
Title: Sr Procurement Specialist 
Address: American Water 

1 Water Street 
Camden New Jersey 

Response Provided By: Joey Chen 
Title: Sr. Manager Regulatory Services 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-10 
Company Number: Cal Adv CR8-10 Q002 
Date Received: September 25, 2025 
Date Response Provided: October 9, 2025 
Subject Area: Chemicals Follow Up 

 

DATA REQUEST: 

2. Please refer -
09-24 A2507003 CAW Response Cal Adv CR8-
Advocates DR CR8-06 (Follow Up to Production Costs). 

a. ed 
escalation rates by working with strategic chemical supply partners to determine 
forward looking chemical family percent increases. These market intelligence 
conversations occur monthly as we identify potential operational expense price 
pressure vs. pri  
i. Does Cal Am incur any expenses for these monthly meetings (Yes/No)? If 

yes, please answer the questions ii and iii below. 
ii. For each year from 2020 to 2024, how much has Cal Am spent for the 

monthly meetings described above? 
iii. Pleas

Provide the cell locations of all entries for each expense related to monthly 
meetings described above. 

 
CAL-  

2.a.i   No, California American Water does not incur any expenses for these monthly 
meetings.  These monthly meetings are a part of the business relationship for American 
Water corporate national services team and its chemical suppliers. 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
2. a.ii  Per the above response, there is no expense to California American Water for 
these monthly vendor meetings. 

2. a.iii Per the above response, there is no expense to California American Water for 
these monthly vendor meetings.  Therefore, it is not listed on this file 

 . 
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3.a.x 1540-1200929  

3.a.x 1540-1200928  
3.a.xii 1540-1201601  
3.a.xii 1540-1202932  
3.a.xii 1540-1200981  

b. In Questions a.i.iv and a.i.vi in Cal Am’s response to Cal Advocates DR CR8-04 
(Chemicals), Cal Am refers to the term “delivery demands.” Please explain, in 
more detail what Cal Am means by the term delivery demands. For example, in 
response to Question a.i.iv, Cal Am states, “There are no financial benefits. The 
different quantities are based on delivery demands per site.” In your explanation 
be sure to answer the following: 
i. Do the different delivery demands involve different transportation costs? 
ii. Do different chemicals require different forms of transportation? 

 
CAL-AM’S RESPONSE 

a. Please see CAW Response Cal Adv CR8-10 Q003 Attachment 1. 
 

b. i. Please see CAW Response Cal Adv CR8-10 Q001.a.i-ii.  Yes, volume of the 
shipping container and method of delivery affect the form of transportation. 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Nancy Hollingsworth 
Title: Principal Regulatory Analyst 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-10 
Company Number: Cal Adv CR8-10 Q004 
Date Received: September 25, 2025 
Date Response Provided: October 9, 2025 
Subject Area: Chemicals Follow Up 

 

DATA REQUEST: 

4. -03 Q001.i 
CR8-03 (Purchased Water 

and Power) 
a. Cells C9- -

the annual total of other O&M costs for the Sand City Desalination Plant for years 
2020-2024. 
i. Please provide copies of invoices, in searchable pdf format, to support the 

annual totals of other O&M costs. Please provide individual files for each 
expense entry, with the files in separate folders corresponding to the year 
the expense is recorded in. 

 
CAL-  

 

4.a.i.   

Please refer to California -
10 Q004a.i Attachment 1 CONFIDENTIAL. As requested, the folder includes subfolders 
for each year (2020-2024), with invoices labeled according to the corresponding row 
numbers. Rows with document types: SA, SG, SV, and KP are accounting posting types 
that do not have invoices. One invoice may be associated with multiple rows of 
transactions.   

The document type WA refers to chemicals expensed as they are issued from 
inventory. The inventory process is as follows:  
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
a. Chemicals are purchased from suppliers using the Company's purchase order 

system.  These purchases are recorded as chemical inventory. 
 

b. When a chemical is used as part of the treatment process, it is issued from 
inventory and charged to chemical expense. 
 

c. The document type to record this transaction is WA. 
 

d. WA transactions do not have a corresponding invoice that directly supports the 
amount recorded to expense.  These transactions represent a portion of 
purchases that  

  
Please refer to Califor   CAW Response Cal Adv CR8-
10 Q004.a.i Attachment 1 CONFIDENTIAL, for the Excel file named, 
2020-  to provide invoice detail and row numbers.   

Please refer to the subfolder, PO Invoice Chemical Purchased 2020-2024 
CONFIDENTIAL for the Excel file named, Chemical Inventory Purchases 2020-2024 . 
Use the Accounting Document Number in column P to locate the corresponding 
invoices saved in subfolder, 2020-2024 Invoice.  

 

A-269



Attachment 2-1: 2025-08-06 A2507003 CAW 
Response Cal Adv CR8-02; CAW Response 

Cal Adv CR8-02 Q001 Attachment 1 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003
(Filed July 1, 2025) 

CALIFORNIA- RESPONSE TO 
PUBLIC ADVOCATES  CR8-02 

Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023
cathy.hongola-baptista@amwater.com

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600
ldolqueist@nossaman.com

Attorneys for California-American Water Company 

Dated: August 6, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-02  

), propounded on July 23, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Joey Chen 
Title: Senior Manager Regulatory Services 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-02 
Company Number: Cal Adv CR8-02 Q001 
Date Received: July 23, 2025 
Date Response Provided: August 6, 2025 
Subject Area: General Ledger and Account 703 

 

DATA REQUEST: 

1. 
 

a. Expenses for years 2020-2024 are recorded in this tab by Line No, Structure 
Name, District #, District Name, SAP Account, SAP Account # Description, 
NARUC #, and total amounts for each recorded year. Please provide, in Excel 
format, the specific expense or individual accounting entries comprising each 
expense total, with each year in a separate tab.1  

 

CAL-  

CAW Response Cal Adv CR8-
02 Q001 Attachment 1.  

                                                            
1 This data is sometimes referred to as the general ledger. 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Joey Chen 
Title: Senior Manager Regulatory Services 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-02 
Company Number: Cal Adv CR8-02 Q001 
Date Received: July 23, 2025 
Date Response Provided: August 6, 2025 
Subject Area: General Ledger and Account 703 

 

DATA REQUEST: 

1. Please refer to the workpaper file  tabs  of 
Costs - testimony of Joey Chen. 

a. Page 8 of the testimony sates  are no deviations from the standard 
methodology 

1 
From 2025 to 2026 the estimated Account 703 amount increases by 
1.66%. From 2026 to 2027 it increases 0.13%. From 2027 to 2028 it 
increases 0.08%. And from 2028 to 2029 increases 0%. Please explain 
why Account 703 does not use the standard escalation factors.4 

b. If there are other adjustments in the workpaper contributing to the 
different percent increases for Account 703, please provide the 
file(s), tab(s) and cell(s) of them. 

 

CAL-  

 

a. California American Water did use the standard methodology for Account 703. The 
variance is due to the acquisition of Bass Lake, which is addressed on page 24 of 

- NARUC 

tab." 

                                                            
1 The standard escalations factors in “IN_Escalation” being 1.027 for 2025, 1.0278 for 2027, 1.0258 for 2027, 1.023 
for 2028 and 1.0250 for 2029. 

A-276



California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
b. Not applicable. to Cal Adv CR8-

02 Q001 a.  
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Attachment 2-2: 2025-10-10 A2507003 CAW 
Response Cal Adv CR8-11 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003
(Filed July 1, 2025) 

CALIFORNIA- RESPONSE TO 
PUBLIC ADVOCATES  CR8-11 

Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023
cathy.hongola-baptista@amwater.com

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600
ldolqueist@nossaman.com

Attorneys for California-American Water Company 

Dated:  October 10, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-11  

), propounded on September 26, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding.  
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9.  The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Karam Singh 
Title: Rates & Regulatory Analyst 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Response Provided By: Nancy Hollingsworth 
Title: Principal Regulatory Analyst 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Date Received: September 26, 2025 
Date Response Provided: October 10, 2025 
Subject Area: Source of Supply and Pumping Follow Up 

 

DATA REQUEST: 

1. CR8-02 Q001 
-02 (General Ledger and 

Account 703). 
a. -

amounts. 
i. Please provide copies of invoices, in searchable pdf format, to support the 

following rows of transactions and their corresponding amounts in column 
-02 Q001 Attachment 

row number the file is supporting and 

 folder 
 

1. Row 38360  $6,130 
2. Row 49154 - $3,627 
3. Row 49155 - $3,166 
4. Row 160115 - $3,522 
5. Row 173303 - $3,714 
6. Row 183743 - $6,035 
7. Row 205601 - $736 
8. Row 205763 - $1,396 
9. Row 86306 - $612 
10. Row 86307 - $612 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
11. Row 30692 - $1,637 
12. Row 2224 - $9,744 

ii. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 
 file is supporting and 

. 
1. Row 99656 - $8,550 
2. Row 99657 - $3,713 
3. Row 99658 - $3,600 
4. Row 99659 - $10,800 
5. Row 51095 - $6,995 
6. Row 51100 - $2,201 
7. Row 51101 - $3,457 
8. Row 5457 - $9,293 
9. Row 9678 - $4,482 
10. Row 71426 - $2,559 
11. Row 71427 - $841 

iii. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 

include th

 
1. Row 48187 - $150 
2. Row 48188 - $969 
3. Row 48173 - $4,223 
4. Row 315004 - $216 
5. Row 315011 - $12,200 
6. Row 314994 - $12,200 
7. Row 303321 - $2,584 
8. Row 303322 - $2,326 
9. Row 303522 - $25,921 
10. Row 303524 - $17,609 
11. Row 303525 - $250 
12. Row 239998 - $14,672 
13. Row 239958 - $1,095 
14. Row 282152 - $50,991 
15. Row 282154 - $44,105 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
16. Row 286040 - $44,105 
17. Row 249901 - $16,477 
18. Row 314872 - $17,368 
19. Row 314879 - $11,873 

iv. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

 -02 Q001 Attachment 

for sub question 1 below would be titled 

 
1. Row 213034  $22,512 
2. Row 222809 - $18,026 
3. Row 293572 - $23,800 
4. Row 296267 - $23,800 
5. Row 296268 - $23,800 
6. Row 297074 - $23,800 
7. Row 302653 - $23,800 
8. Row 297908 - $23,800 
9. Row 298798 - $23,800 
10. Row 299863 - $23,800 
11. Row 300816 - $23,800 
12. Row 301829 - $23,800 
13. Row 295510 - $2,616 
14. Row 260319 - $7,192 
15. Row 269622 - $6,832 
16. Row 244710 - $19,988 
17. Row 244708 - $23,953 

v. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 

inc

 
1. Row 401427 - $1,701 
2. Row 401428 - $47 
3. Row 278936 - $23,800 
4. Row 279953 - $23,800 
5. Row 280911 - $24,510 
6. Row 281996 - $23,800 
7. Row 283085 - $23,800 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
8. Row 284191 - $23,800 
9. Row 285240 - $23,800 

 
 
 
 
 
CAL-  

 

CAW Response Cal Adv CR8-
11 Q001 Attachment 1. As requested, the folder includes subfolders for each year 
(2020-2024), with files labeled according to each requested row number.  

Rows with document type SV, SA, and CS, are accounting posting types that do not 
have invoices. An invoice total can be composed of multiple transactions linked to a 
purchase document number, meaning that each transaction row may represent only a 
portion of the invoice total.  

Rows with document types ZC and SX represent telecommunication transactions, and 
their invoices were previously stored through Tangoe, a cell phone management 
company. In 2024, American Water switched to a new cell phone management system, 
which resulted in the loss of access to these invoices through Tangoe. California 
American Water has contacted Tangoe via email in an effort to obtain the invoices for 
the requested transactions; however, it is currently unknown whether Tangoe still 
retains access to these invoices. 
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Attachment 2-3: 2025-10-02 A2507003 CAW 
Response Cal Adv CR8-08 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003 
(Filed July 1, 2025) 

 

 

 

CALIFORNIA- RESPONSE TO  
PUBLIC ADVOCATES  CR8-08 

 
 
 
 
 
 
Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023  
cathy.hongola-baptista@amwater.com 
 
 

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600 
ldolqueist@nossaman.com 
 

Attorneys for California-American Water Company 
 
 
Dated:  October 2, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-08  

), propounded on September 18, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding.  

A-291



 
 

 
 

9.  The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

Response Provided By: Karam Singh 
Title: Rates & Regulatory Analyst 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-08 
Company Number: Cal Adv CR8-08 Q001 
Date Received: September 18, 2025 
Date Response Provided: October 2, 2025 
Subject Area: Water Treatment 

DATA REQUEST: 

1. -02 Q001
-02 (General Ledger and

Account 703).
a. -

amounts.
i. Please provide copies of invoices, in searchable pdf format, to support the

following rows of transactions and their corresponding amounts in column
-02 Q001 Attachment

 example, the invoice provided

1. Row 204407 - $2,284
2. Row 110147 - $600
3. Row 110182 - $1,280
4. Row 110184 - $675
5. Row 110279 - $450
6. Row 110293 - ($450)1

7. Row 110294 - $450
8. Row 110317 - $2,284
9. Row 110230 - $4,771
10. Row 110256  ($4,771)
11. Row 110257 - $4,771
12. Row 30632 - $12,996

1 Amounts in parenthesis represent negatives amounts in the general ledger. 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
13. Row 30633 - $12,996 
14. Row 30634 - $12,996 
15. Row 95965 - $6,320 

ii. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 
orting and 

 
1. Row 940945 - $30,393 
2. Row 10985 - $10,942 
3. Row 37676 - $4,620 
4. Row 37737 - $2,973 
5. Row 37810 - $3,788 
6. Row 37822 - $1,699 
7. Row 37854 - $4,567 
8. Row 37927 - $7,985 
9. Row 37928 - $3,814 
10. Row 37935 - $9,721 
11. Row 37683 - $450 
12. Row 37780 - $593 
13. Row 37785  ($593) 
14. Row 37789 - $593 
15. Row 40464 - $89,719 
16. Row 40465 - $1,409 

iii. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 
. Title each file provided as the row number the file is supporting and 

invoice for sub question 2 would 
 

1. Row 31332 - $937 
2. Row 231471 - $15,315 
3. Row 231473 - $15,315 
4. Row 231475 - $15,315 
5. Row 231483 - $15,315 
6. Row 725 - $17,070 
7. Row 307931 - $10,890 
8. Row 307917 - $520 
9. Row 307912 - $17,875 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
10. Row 188278 - $411 
11. Row 308298 - $1,301 
12. Row 308360 - $360 

iv. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 
Title each file provided as the row number the file is supporting and 

invoice for sub question 2 would 
 

1. Row 295822 - $1,099 
2. Row 295823 - $62 
3. Row 296711 - $1,605 
4. Row 296713 - $1,749 
5. Row 302092 - $549 
6. Row 302093 - $542 
7. Row 214608 - $2,219 
8. Row 212278 - $1,340 
9. Row 296361 - $42,141 

v. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 
and 

 
1. Row 47892 - $1,631 

 
 
CAL-  

 CAW Response Cal Adv CR8-
08 Q001 Attachment 1. As requested, the folder includes subfolders for each year 
(2020-2024), with files labeled according to each requested row number. Rows with 
document type SD, SG, and SV represent accrual postings and have no invoices. An 
invoice total can be composed of multiple transactions linked to a purchase document 
number, meaning that each transaction row may represent only a portion of the invoice 
total. 
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Attachment 2-4: 2025-10-03 A2507003 CAW 
Response Cal Adv CR8-09 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003 
(Filed July 1, 2025) 

 

 

 

CALIFORNIA- RESPONSE TO  
PUBLIC ADVOCATES  CR8-09 

 
 
 
 
 
 
Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023  
cathy.hongola-baptista@amwater.com 
 
 

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600 
ldolqueist@nossaman.com 
 

Attorneys for California-American Water Company 
 
 
Dated:  October 3, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-09  

), propounded on September 19, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding.  
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9.  The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Karam Singh 
Title: Rates & Regulatory Analyst 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-09 
Company Number: Cal Adv CR8-09 Q001 
Date Received: September 19, 2025 
Date Response Provided: October 3, 2025 
Subject Area: Transmission & Distribution 

 

DATA REQUEST: 

1. -02 Q001 
-02 (General Ledger and 

Account 703). 
a. -

amounts. 
i. Please provide copies of invoices, in searchable pdf format, to support the 

following rows of transactions and their corresponding amounts in column 
-02 Q001 Attachment 

 
1. Row 106014  $27,355 
2. Row 106015 - $9,645 
3. Row 106017 - $9,925 
4. Row 71115 - $13,435 
5. Row 71116 - $10,576 
6. Row 54968 - $5,106 
7. Row 55089 - $17,167 
8. Row 55090 - $10,576 
9. Row 22771 - $2,463 
10. Row 22772 - $2,383 
11. Row 23087 - $13,684 
12. Row 23088 - $31,417 
13. Row 58277 - $1,537 
14. Row 58278 - $1,969 

A-301



California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
15. Row 58279 - $1,688 
16. Row 38272 - $8,429 
17. Row 38259 - $2,886 
18. Row 99343 - $5,587 
19. Row 58297 - $13,700 
20. Row 58294 - $2,600 
21. Row 58296 - $2,600 
22. Row 58298 - $2,600 
23. Row 58306 - $2,600 
24. Row 58307 - $2,600 
25. Row 58310 - $2,600 
26. Row 58330 - $4,800 
27. Row 58331 - $11,400 
28. Row 58334 - $1,000 
29. Row 58333 - $1,000 
30. Row 38310 - $6,694 

ii. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 
ed as the row number the file is supporting and 

 in the same folder 
 

1. Row 134808 - $62,500 
2. Row 134908 - $10,576 
3. Row 104364 - $194 
4. Row 104365 - $293 
5. Row 104375 - $2,345 
6. Row 104374 - $17,170 
7. Row 104376 - $15,285 
8. Row 104144 - $89,950 
9. Row 72231 - $9,338 
10. Row 72232 - $6,782 
11. Row 72234 - $5,471 
12. Row 72235 - $8,179 
13. Row 57006 - $3,599 
14. Row 57007 - $6,899 
15. Row 57009 - $14,299 
16. Row 57010 - $14,837 
17. Row 24428 - $15,594 
18. Row 24429 - $7,488 
19. Row 24430 - $5,618 
20. Row 24432 - $4,545 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
21. Row 30229 - $21,900 
22. Row 30235 - $45,607 
23. Row 11062 - $15,594 
24. Row 15885  $12,685 
25. Row 17376 - $44,928 
26. Row 11055 - $15,167 
27. Row 16089 - $19,447 
28. Row 113304 - $160 
29. Row 113316 - $116 
30. Row 97364 - $964 
31. Row 97365 - $964 
32. Row 97366 - $902 
33. Row 97367 - $902 
34. Row 97368 - $902 
35. Row 97369 - $902 
36. Row 97370 - $707 
37. Row 97371 - $707 
38. Row 97372 - $964 
39. Row 97373 -$707 
40. Row 97374 - $707 
41. Row 97375 - $707 
42. Row 97376 - $707 
43. Row 97378 - $902 
44. Row 97379 - $902 
45. Row 82873 - $23,936 
46. Row 82875 - $21,564 
47. Row 82908 - $954 
48. Row 82910 - $8,683 
49. Row 82911 - $18,702 
50. Row 82912 - $539 
51. Row 82954 - $180 
52. Row 82955 - $500 
53. Row 82956 - $305 
54. Row 39414 - $7,653 
55. Row 39390 - $5,786 
56. Row 39360 - $4,270 
57. Row 40643 - $10,181 
58. Row 40579 - $3,039 
59. Row 40580 - $420 

iii. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 
F in -02 Q001 Attachment 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
for sub question 1 below would be title

 
1. Row 377448 - $32,750 
2. Row 377449 - $20,000 
3. Row 377450 - $5,000 
4. Row 377451 - $10,000 
5. Row 377452 - $24,000 
6. Row 377453 - $8,000 
7. Row 170311 - $1,088 
8. Row 170313 - $6,482 
9. Row 170315 - $6,404 
10. Row 47031 - $1,250 
11. Row 47039 - $31,859 
12. Row 47040 - $45,927 
13. Row 47041 - $26,895 
14. Row 315691 - $11,583 
15. Row 315694 - $8,411 
16. Row 315681 - $22,250 
17. Row 14033 - $11,670 
18. Row 14034 - $9,885 
19. Row 14035 - $5,040 

iv. Please provide copies of invoices, in searchable pdf format, to support the 
following rows of transactions and their corresponding amounts in column 

-02 Q001 Attachment 
he file is supporting and 

 
1. Row 300889 - $137 
2. Row 300890 - $941 
3. Row 301921  ($137) 
4. Row 301922  ($941) 
5. Row 301923 - $941 
6. Row 301924 - $137 
7. Row 301925 - $549 
8. Row 301926 - $628 
9. Row 302763 - $615 
10. Row 298024 - $22,280 
11. Row 298025 - $7,448 
12. Row 219133 - $51,435 
13. Row 221574 - $123,695 
14. Row 221576 - $37,186 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
15. Row 221577 - $60,983 

  
 
CAL-  

 

CAW Response Cal Adv CR8-
09 Q001 Attachment 1. As requested, the folder includes subfolders for each year 
(2020-2024), with files labeled according to each requested row number. Rows with 
document type SD,SG,SV,KP and PA, are accounting posting types that do not have 
invoices. An invoice total can be composed of multiple transactions linked to a purchase 
document number, meaning that each transaction row may represent only a portion of 
the invoice total.  
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Patrick Pilz 
Title: Senior Manager Field Operations 
Address: California American Water 

655 West Broadway #1410 
San Diego 

Response Provided By: Karam Singh 
Title: Rates & Regulatory Analyst 
Address: California American Water 

520 Capitol Mall, Suite 630 
Sacramento 

Cal Adv Request: A2507003 Public Advocates DR CR8-09 
Company Number: Cal Adv CR8-09 Q002 
Date Received: September 19, 2025 
Date Response Provided: October 3, 2025 
Subject Area: Transmission & Distribution 

 

DATA REQUEST: 

2. 
-

-02 (General Ledger and Account 703) and 
025-09-11 A2507003 CAW Response Cal Adv CR8-

response to Cal Advocates DR CR8-05 (Water Loss Control Activities). 
a. -

accounting entries that support the annual recorded amounts i
-9 of the pdf file 

-09-11 A2507003 CAW Response Cal Adv CR8-

ments Cal Am made to E-Source for 
assessing compliance gaps and assisting in the development of cost estimates to 

California Way of Life regulation. 
i. In 2022, how much did Cal Am pay E-Source for assessing compliance 

gaps and assisting in the development of cost estimates to bring all of Cal 

Way of Life regulation? 
ii. Please provide copies of invoices, in searchable pdf format, to support 

-02 Q001 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
s the row number the invoice supports 

 
iii. Does the sum of all invoices provided in part ii of this question total the 

amount given in part i (Yes/No)? If not, please provide the row numbers in 
-

other transactions that contribute to the total identified in part i. Please 
provide copies of invoices, in searchable pdf format, to support each of 
these entries. Title each invoice as the row number the invoice supports 

 
iv. 

-
Source for assessing compliance gaps and assisting in the development 

Making Conservation a California Way of Life regulation (Yes/No)? 
1. 

sponse Cal Adv CR8-
to the $239,184 and are not payments to E-Source for assessing 
compliance gaps and assisting in the development of costs estimates 

Conservation a California Way of Life regulation. Please also provide 
copies of invoices, in searchable pdf format, to support these 
transactions. Title each invoice as the row number the invoice supports 

 
v. 

-Source for 
assessing compliance gaps and assisting in the development of costs 

ms in compliance with the Making 
Conservation a California Way of Life regulation (Yes/No)? 
1. 

-
to the $80,326 and are not payments to E-Source for assessing 
compliance gaps and assisting in the development of cost estimates to 
bring all its systems in compliance with the Making Conservation a 
California Way of Life regulation. Please also provide copies of 
invoices, in searchable pdf format, to support these transactions. Title 
each invoice as the row number the invoice supports and include the 

 
vi. Please provide copies of invoices, in searchable pdf format, to support the 

following rows of transactions and their corresponding amounts in column 
-02 Q001 Attachment 

 
1. Row 59769 - $135,095 
2. Row 60296 - $36,146 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
3. Row 60297 - $44,119 
4. Row 60773 - $58,687 
5. Row 61467 - $51,519 
6. Row 61972 - $50,321 
7. Row 62435 - $45,473 
8. Row 62945 - $40,560 
9. Row 62946 - $55,080 
10. Row 63675 - $34,772 
11. Row 63376 - $8,112 

 
 
CAL-  

 

a.  
i. California American Water paid E-Source $222,014 in 2022. 
ii. Please refer to California American Water attachment CAW Response Cal 

Adv CR8-09 Q002.a.ii Attachment 1. 
iii. Yes 
iv. Yes 

1. N/A 
v.  No 

1.  
Row 52864 
Row 52865 
Row 53290 
Row 53291 
Row 53292 
Row 53293 
Row 53294 
Row 53773 
Row 53774 
Row 53862 
Row 53863 
Row 53864 
Row 54263 
Row 54714 
Row 55130 
Row 55131 
Row 55132 
Row 55133 
Row 55623 
Row 56150 
Row 56151 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Row 56729 
Row 56730 
Row 56731 
Row 56732 
Row 56733 
Row 57695 
Please refer to California American Water attachment CAW Response 
Cal Adv CR8-09 Q002.a.v.1 Attachment 1. 
 

vi.  
 

CAW Response 
Cal Adv CR8-09 Q002.a.vi Attachment 1. 
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Attachment 2-5: All Invoices With Amount 
Not Matching General Ledger 

  

A-310



A-311



A-312



A-313



A-314





A-316



A-317



A-
31

8





































A-
33

6
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Attachment 2-6: Invoices for SAP 52546011 
  

A-343



A-344



A-345



A-346



A-347



A-348



A-349



A-350



A-351



A-352



A-353



A-354



A-355



A-356



A-357



A-358



A-359



A-360



A-361



A-362



A-363



 

Attachment 2-7: Invoices for SAP 62502200 
  

A-364



A-365



A-366



A-367



A-368



A-369



A-370



A-371



A-372



A-373



A-374



A-375



A-376



A-377



Attachment 2-8: 2025-09-11 A2507003 CAW 
Response Cal Adv CR8-05 
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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Application of California-American Water 
Company (U210W) for Authorization to 
Increase its Revenues for Water Service by 
$63,090,981 or 17.20% in the year 2027, 
by $22,067,361 or 5.13% in the year 2028, 
and by $26,014,600 or 5.75% in the year 
2029.   

A.25-07-003 
(Filed July 1, 2025) 

 

 

 

CALIFORNIA- RESPONSE TO  
PUBLIC ADVOCATES  CR8-05 

 
 
 
 
 
 
Cathy Hongola-Baptista 
Nicholas A. Subias 
California American Water 
555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
(415) 293-3023  
cathy.hongola-baptista@amwater.com 
 
 

Lori Anne Dolqueist 
Alex Van Roekel 
Nossaman LLP 
50 California Street 
34th Floor 
San Francisco, CA 94111 
(415) 398-3600 
ldolqueist@nossaman.com 
 

Attorneys for California-American Water Company 
 
 
Dated:  September 11, 2025 
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California-American Water Company (U-210- W rnia American W

W  objections and responses to 

 Cal Advocates Data Request CR8-05  

), propounded on August 28, 2025, in A.25-07-003.   

 

RESERVATION OF RIGHTS 
1. California American Wa ation into the Data Requests is 

ongoing.  The Company reserves the right, without obligating itself to do so, to 

supplement or modify its responses and to present further information and produce 

additional documents as a result of its ongoing investigation. 

2. Any information or materials provided in response to the Data 

Requests shall be without prejudice to California American Wate  right to object to 

their admission into evidence or the record in this proceeding, their use as evidence 

or in the record, or the relevance of such information or materials.  In addition, 

California American Water reserves its right to object to further discovery of 

documents, other information or materials relating to the same or similar subject 

matter upon any valid ground or grounds, including without limitation, the proprietary 

nature of the information, relevance, privilege, work product, overbreadth, 

burdensomeness, oppressiveness, or incompetence. 

 

GENERAL OBJECTIONS 
1. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they purport to impose upon 

California American Water any obligations broader than those permitted by law. 

2. California American Water objects to the Data Requests as improper, 

overbroad, and unduly burdensome to the extent they improperly seek the disclosure 

of information protected by the attorney-client privilege, the attorney work-product 

doctrine, or any other applicable privilege or doctrine, and/or the client confidentiality 

obligations mandated by Business and Professions Code Section 6068(e)(1) and 

Rule 3-100(A) of the California Rules of Professional Conduct.  Such responses as 

may hereafter be given shall not include information protected by such privileges or 
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doctrines, and the inadvertent disclosure of such information shall not be deemed as 

a waiver of any such privilege or doctrine. 

3. California American Water objects to the Data Requests to the extent 

that the requests are duplicative and overlapping, cumulative of one another, overly 

broad, and/or seek responses in a manner that is unduly burdensome, 

unreasonably expensive, oppressive, or excessively time consuming to California 

American Water. 

4. California American Water objects to the Data Requests to the extent 

they seek documents that are and/or information that is neither relevant nor 

material to this proceeding nor reasonably calculated to lead to the discovery of 

admissible evidence. 

5. California American Water objects to the Data Requests to the extent 

they seek an analysis, calculation, or compilation that has not previously been 

performed and that California American Water objects to performing. 

6. California American Water objects to the Data Requests insofar as they 

request the production of documents or information that are publicly available or that 

are equally available to Cal Advocates because such requests subject California 

American Water to unreasonable and undue annoyance, oppression, burden and 

expense. 

7. California American Water objects to the Data Requests to the extent 

the requests are vague, ambiguous, use terms that are subject to multiple 

interpretations but are not properly defined for purposes of the Data Request, or 

otherwise provide no basis from which California American Water can determine what 

information is sought. 

8. The objections contained herein, and information and documents 

produced in response hereto, are not intended nor should they be construed to waive 

California American W  right to object to the Data Requests, responses or 

documents produced in response hereto, or the subject matter of such Data Requests, 

responses or documents, as to their competency, relevancy, materiality, privilege and 

admissibility as evidence for any purpose, in or at any hearing of this or any other 

proceeding. 
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9. The objections contained herein are not intended nor should they be 

construed to waive California American W  right to object to other discovery 

involving or relating to the subject matter of the Data Requests, responses or 

documents produced in response hereto.     
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Patrick Pilz 
Title: Senior Manager Field Operations 
Address: California American Water 

655 West Broadway #1410 
San Diego 

Cal Adv Request: A2507003 Public Advocates DR CR8-05 
Company Number: Cal Adv CR8-05 Q001 
Date Received: August 28, 2025 
Date Response Provided: September 11, 2025 
Subject Area: Water Loss Control Activities 

 

DATA REQUEST: 

1.  
testimony of Patrick Pilz. 

a. 
control activity expense forecast calculations. 

i. Please provide all Excel files to support the tables in pages 2-27 of 
Attachment 5. 

ii. Please provide the source of each cost estimate line item for every Excel file 
provided. 

b. 
compliance regulation operation expenses for Monterey County District in 2029 
(cell Z39), $546,622 for Sacramento District in 2029 (cell Z40) and $212,049 for 
San Diego County District in 2029. However, page 14 of Attachment 5 states the 
projected 2029 total operation expenses for Monterey County District is 
$222,243.99,1 for Sacramento District is $411,070.45,2 and for San Diego County 
District is $152,159.44.3 

i. Please explain why the workpaper file 2029 projections are higher, resulting 
in $207,793.93 more than Attachment 5 supports? 

 
  

                                                            
1 $39,240.00 in PRV maintenance + $7,200.00 in production meter testing + $12,000.00 in production meter 
electronic calibration + $666.67 in small customer testing + $24,213.33 in large customer meter testing + 
$138,923.99 in water loss consulting. 
2 $34,595.93 in external manual acoustic leak detection + $4,680.00 in PRV maintenance + $31,200.00 in 
production meter testing + $52,000.00 in production meter electronic calibration + $20,666.67 in small customer 
meter testing + $28,416.27 in large customer meter testing + $239,511.58 in water loss consulting. 
3 $59,957.63 in external manual acoustic leak detection + $5,760.00 in PRV maintenance + $4,166.67 in small 
customer meter testing + $7,895.00 in large customer meter testing + $74,380.14 in water loss consulting. 

A-383



California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
CAL-  

 

1) a.i  Please see CAW Response Cal Adv CR8-05 Q001 Attachment 1. 

 

1) a.ii Please see CAW Response Cal Adv CR8-05 Q001 Attachment 1, tab 
or 

assumptions for the cost estimates used in the file 

 

1) b The difference 
forecasted Manual Acoustic Leak Detection expenses in 2029 between the 
Ratecase RO model (workpaper  
and Attachment 5 is a result of the forecasting method for the Attrition Year 2029 
in the RO model. The RO model carries forward 2028 expense figures for 2029 
not taking the lower forecasted expenses for these 3 districts in 2029 into 
account. It only affects the above-mentioned 3 districts because only these 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Patrick Pilz 
Title: Senior Manager Field Operations 
Address: California American Water 

655 West Broadway #1410 
San Diego 

Cal Adv Request: A2507003 Public Advocates DR CR8-05 
Company Number: Cal Adv CR8-05 Q002 
Date Received: August 28, 2025 
Date Response Provided: September 11, 2025 
Subject Area: Water Loss Control Activities 

 

DATA REQUEST: 

2.  Please refer to pages 34-39 of the direct testimony of Patrick Pilz, Attachment 5 
Statement CB for the Conservation 

 
a. 

conservation expenses authorized in rates and conservation expenses required 
to comply with the Making Conse  

i. Would any difference between expense totals authorized for water loss 
control activities discussed in the testimony and what Cal Am ultimately 
records be recovered in the CROMA? 

 
 
CAL-  

 

The Conservation Regulation Memo Account (
conservation expenses required to comply with Making Conservation a California Way 
of Life that have not been previously authorized. The WaterLoss objectives are part of 
this regulation and additional costs to comply with these waterloss standards could be 
recorded to the CROMA at a future time.  
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
Response Provided By: Patrick Pilz 
Title: Senior Manager Field Operations 
Address: California American Water 

655 West Broadway #1410 
San Diego 

Cal Adv Request: A2507003 Public Advocates DR CR8-05 
Company Number: Cal Adv CR8-05 Q003 
Date Received: August 28, 2025 
Date Response Provided: September 11, 2025 
Subject Area: Water Loss Control Activities 

 

DATA REQUEST: 

3.  Please refer to pages 34-39 of the direct testimony of Patrick Pilz, Attachment 5 
of the testimony and workpaper file  

a. 
partnered with E- - Water Systems Optimization) to 

ost 
 

i. Please provide the cell location of all entries for payments Cal Am made to E-

assisting in the development of cost estimates mentioned in the testimony. 
Please do so for each year from 2020 to 2024. 

b. -

provides the total water loss consulting fee per system, totaling $1,950,000. 
i. What is the purpose of the water loss consulting services Cal Am projects for 

years 2027-2029 on page 27 of Attachment 5? What specific conservation or 
water loss activities does Cal Am expect E-source to conduct? 

ii. How are the consulting services Cal Am projects for these years different 
from the services E-Source already conducted in prior years? 
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California-American Water Company 
 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

 
CAL-  

 

3.a.i   

 

 2020 2021 2022 2023 2024 
 

SAP Account 
   

53110016 
53110016 
53151016 

 
52525500 

 
Cell Location 

   
L251 

 
M251 M263 

 
N128 

 

 

3.b.i California American Water is working together with ESource to develop and 
execute  Water Loss Control Program. The primary goal of the Water 
Loss Control Program is to cost efficiently manage water loss and comply with the State 

Regulations (CCR §980-§986) and the Urban Water Use Objective (CCR §965-978). To 
assist in meeting this goal, in 2027-2029, ESource will:  

1. Assist with satisfying all current and future state requirements related to water 
loss audit reporting and water loss reduction standards.  

a. Assist with the water loss audits that must be completed, level 1 validated, 
and submitted to the Department of Water Resources annually (CCR §638).  

b. Help prepare California American Water to submit a leak repair registry 
required by the SWRCB Water Loss Performance Standards (CCR §983 
(d))   

c. Help prepare California American Water to comply with real loss standards 
mandated by the CA SWRCB.  

2. Refine company-wide practices for water audit compilation and improvement of 
data accuracy.  

a. Incorporate data improvements into water loss estimates.  

3. Develop, implement, and refine a Water Loss Control Optimization Plan to 
capture and guide current and future water loss control efforts.  

4. Enhance and execute cost-effective water loss control activities to reduce real 
and apparent water losses.  
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California-American Water Company 

APPLICATION NO. A.25-07-003 
DATA REQUEST RESPONSE 

a. Plan and implement proactive leak detection efforts.

b. Plan and implement proactive small customer meter testing efforts.

3.b.ii The services in 2027-2029 will focus on incorporating data refinements into water
loss estimates and implementing water loss control activities including proactive leak
detection and small customer meter testing.

Previous ESource services focused on conducting analyses to assess data integrity, 
calculating baseline water loss estimates, and creating plans to map California 

road to regulatory compliance.   
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Attachment 2-9: Esource Invoices 
 

A-389



A-390



A-391



A-392



A-393



A-394



A-395



A-396



A-397



A-398















A-405



A-406



A-407



A-408



A-409



A-410



A-411



A-412



A-413



A-414



A-415



A-416



A-417



A-418



A-419



A-420



A-421





A-423



A-424





A-426



A-427







A-430





A-432



A-433





A-435



A-436





A-438



A-439





A-441



A-442





A-444





A-446



A-447





A-449



A-450





A-452





A-454



A-455





A-457



A-458



A-459



A-460



A-461



A-462



A-463



A-464





A-466



A-467





A-469



A-470





A-472



A-473





A-475



A-476





A-478



A-479





A-481



A-482





A-484



A-485





A-487



A-488





A-490



A-491





A-493



A-494



A-495



A-496



A-497



A-498



A-499



A-500





A-502



A-503





A-505



A-506





A-508



A-509





A-511



A-512





A-514



A-515





A-517



A-518





A-520



A-521





A-523


