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I. INTRODUCTION

Q1.  Please provide your name, position, and business address.

Al. My name is Brian Devereux. I am a Principal in the Health and Benefits practice of
Mercer Health & Benefits LLC (“Mercer”). Mercer’s approximately 25,000 employees
are based in forty-three countries, and is a global leader in health, retirement,
investments, and talent. Mercer is a business of Marsh McLennan, the world’s leading
professional services firm in the areas of risk, strategy, and people, with 90,000
colleagues advise clients in 130 countries. With annual revenue of nearly $25 billion, we
help corporate and public sector leaders navigate an increasingly dynamic environment
through four market-leading businesses: Marsh, Guy Carpenter, Mercer, and Oliver
Wyman. My Mercer business address is: 17901 Von Karman Avenue, Suite 1100, Irvine,

CA 92614.

Q2.  Please state your educational and professional background experience.

A2. I graduated from San Diego State University with a Bachelor of Science degree in
Business Administration (Management). After working for five years in Corporate
Human Resources, I transitioned to the brokerage and consulting side of employee
benefits. I have worked for Marsh McLennan for a total of twenty-two years: two years
for Marsh and the past twenty years for Mercer. I am a licensed life agent and have also
passed my Series 6 and Series 63 license exams. With twenty-seven years of experience
working with employee benefit programs, ranging from 200 to 20,000+ employees, my
extensive knowledge regarding this subject matter aids in providing my clients with in-
depth analysis and strategic guidance when designing and implementing competitive

benefits programs.
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I1.

Q3.
A3.

Q4.
A4.

MEDICAL AND PRESCRIPTION DRUG PROGRAM

What general areas will you address regarding medical and prescription drug insurance?
I will describe (1) Suburban’s current medical and prescription drug program historical

costs and (2) Suburban’s expected future costs.

What type of medical and prescription drug programs does Suburban have?

Mercer was awarded the Broker of Record (BOR) in July 2018. At that time, SouthWest
Water Company operated four medical programs nationwide: one fully-insured program
with UnitedHealthcare in California (Suburban Water Systems), one fully-insured
program with Blue Cross Blue Shield of Alabama; one fully-insured program with Blue
Cross Blue Shield of South Carolina; and one self-funded program with Blue Cross Blue
Shield of Texas. Following an extensive marketing campaign to consolidate the medical
program, UnitedHealthcare was selected to become the lone fully-insured medical carrier
with two Preferred Provider Organization (PPO) plans and one Health Savings Account
(HSA) eligible High Deductible Health Plan (HDHP) plan offered to all employees
nationwide. UnitedHealthcare remained the fully-insured medical carrier through

December 31, 2024.

On April 1, 2024, SouthWest Water Company and Corix Infrastructure (U.S.), Inc.
completed the merger of their water and wastewater businesses to create Nexus Water
Group, Inc. Following an extensive review and analysis of the existing benefit programs,
Mercer requested competitive proposals from the marketplace, to offer one set of benefits
to all Nexus Water Group employees. This approach increased the overall headcount
(from approximately 550 to approximately 1,300 benefits eligible employees), which
helped to mitigate risk when evaluating the core programs such as medical, dental and
vision. Following a marketing campaign, which included a review of both funding

options, Blue Cross Blue Shield of Texas was selected to become the fully insured

2
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medical carrier for Nexus Water Group in 2025. Three medical plans are offered to all
employees nationwide: two Preferred Provider Organization (PPO) plans and one Health
Savings Account (HSA) eligible High Deductible Health Plan (HDHP). Current and
previous benefit summaries are included as Attachment 1. Nexus Water Group and
Mercer will analyze the group’s experience and demographic factors each year, during
the annual renewal process, to determine if migrating from a fully-insured program to a

self-funded program is viable and favorable to the overall employee population.

All full-time Suburban Water Systems employees who work a minimum of thirty hours
per week are eligible to enroll in one of the medical insurance plans offered to employees
through Blue Cross Blue Shield of Texas. Former employees who are eligible to enroll in
COBRA, are also eligible to enroll in one of the medical insurance plan options. Please
note that if an employee elects to participate in the HSA medical plan, their dependents
are not eligible to enroll in another medical plan option (i.e. PPO). Suburban Water

Systems does not offer a retiree medical program.

Suburban Water Systems participates in Nexus Water Group’s medical plan. Only one
premium rate increase is calculated for Nexus Water Group. Using the entire group’s
employee population for underwriting (i.e. rate setting) results in less year-to-year claim
volatility and higher credibility assigned to the actual claims experience. Suburban Water

Systems is responsible for premium cost based on their employees’ plan elections.

Suburban Water Systems’ medical renewal is experience rated, and the upcoming 2026
renewal is based 87% on credibility (client’s overall experience) and 13% manuals.
Underwriters evaluate the medical and prescription drug claims experience, combined
with high cost claimants (especially those that could continue into the next plan year) and

demographic data.
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Q5.

Upon receipt of the initial renewal from the carrier, Mercer’s consulting team and
actuaries review the renewal projection to determine if appropriate medical and
prescription drug trends are being used, compared to Mercer’s internal data. When an
account is fully-insured, and the claims experience is available (such as the case with
Suburban Water Systems), Mercer’s actuaries will prepare the renewal projections, which
are used to aid in the renewal negotiations. Suburban Water Systems has received overall

competitive renewals, compared to the marketplace.

The following exhibit illustrates the projected plan year costs (per employee per month,
or PEPM) from 2020 through 2025. These costs are compared to the data from Mercer’s
National Survey of Employer-sponsored Health Plans (“Survey”). Mercer’s survey, with
over 2,174 respondents in 2024, is one of the largest of its kind. It provides trends in cost
and plan design and looks at employers’ strategies for managing cost and supporting
employees, and how they have responded to the pandemic. Mercer shares data from our
survey during our annual strategy discussion with clients, such as Suburban Water

Systems, to ensure the plans being offered are competitive to “benchmarks” in the

marketplace.
Medical PEPM

Year UHC California* National*
2020 $1,203 $1,267 $1,143
2021 $1,296 $1,369 $1,199
2022 $1,415 $1,435 $1,286
2023 $1,475 $1,508 $1,377
2024 $1,627 $1,596 $1,464

BCBS of TX

2025 $1,572

* Mercer's National Survey of Employer-sponsored Health Plans

What has been the historical trend in employer sponsored medical/prescription drug plan

premiums?
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AS.

A number of factors in today’s environment are contributing to healthcare trends and
making it challenging for employers to manage benefits, including: (1) rising unit costs
for healthcare; (2) affordability challenges; (3) medical advances; and (4) misaligned
incentives and gaps in care. The health benefit cost trend jumped above 5.0% in 2023 and
will likely remain elevated through 2026 at least. Health benefit cost trend has two
primary components — the price of healthcare services and rate of utilization — and right
now, both are rising. A primary driver is higher prices for healthcare services. Pandemic-
related inflationary pressure continues to work its way through the healthcare system, but
ongoing market consolidation is also playing a role. Utilization rates for various health
services have been rising over the past few years. The lingering effect of delayed or

missed care due to the COVID-19 pandemic has been a factor.

Since CalPERS is the largest purchaser of public health benefits in California, which
covers the California state employees including the CPUC and Public Advocates
(https://www.cpuc.ca.gov/careers/employee-benefits), many companies with California-
based health insurance contracts compare the renewal increases they receive to CalPERS.
On July 15, 2025, the CalPERS Board of Administration approved health plan premiums
for the calendar year 2026, with an overall weighted premium increase of 8.21% (which
includes HMO plan, PPO plan and Medicare plan premiums) — see Attachment 2..
Members enrolled in CalPERS’ PPO plans will have an overall increase of 12.08%.
CalPERS’ proposed 2026 increase is higher than Suburban’s healthcare cost increase for

2026.

——— Annual change in health benefit cost per —— MActual trend — after plan changes —— Owerall inflation —— Workers' earnings
employee - expected trend before plan changes

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025°

(X FRRY: ey P S AR O e



e O o0 3 N

12

14

15
16
17

Q6.  What is the projected trend in employer sponsored medical/prescription drug insurance?

A6. Please see the table below.

* Implemented consolidated medical program

See Attachment 3 for renewals.

UnitedHealthcare Annual Trend Rate BCBS of Texas
Plan 2020 2021 2022 2023 2024 2025 2026
Medical 9.7% 9.7% 9.3% 9.1% 8.8% 6.2% 9.8%
Prescription Drug 10.8% 10.8% 11.1% 14.1% 12.3% 12.0% 9.0%
Historical Renewals
Medical 2020 2021 2022 2023 2024
UnitedHealthcare
Fully-insured Medical 1.5% 6.9% 9.3% 6.8% 8.4%
Current Renewal Projected Renewals
Medical 2025 2026 2027 2028
Blue Cross Blue Shield of Texas*
Fully-insured Medical -1.6% 10.6% 10.0% 10.0%

Q7.  What is the breakdown of cost for the employer-sponsored medical/prescription drug

insurance (employer vs. employee contributions)?

A7. Please see the table below.

Medical Cost Breakdown
Year Suburban Water Employee
2020 89.4% 10.6%
2021 90.0% 10.0%
2022 89.9% 10.1%
2023 89.6% 10.4%
2024 89.6% 10.4%
2025 83.3% 16.7%

III. DENTAL PROGRAM

Q8.  What general areas will you address regarding dental insurance?

A8.  I'will describe (1) Suburban’s current dental plan arrangement and historical costs and (2)

Suburban’s expected future costs.
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Q.
A9.

Q10.
A10.

What type of dental plan arrangement does Suburban have?

Prior to 2025, the dental program was self-funded and offered through The Guardian. The
self-insured program included two components: the administrative service fee (ASO) and
dental claims. All full-time employees who work at the minimum of thirty (30) hours per
week are eligible to enroll in one of the dental insurance plans. Former employees who
are eligible to enroll in COBRA, are also eligible to enroll in one of the dental insurance

plan options. Suburban Water Systems does not offer a retiree dental program.

On April 1, 2024, SouthWest Water Company and Corix Infrastructure (U.S.), Inc.
completed the merger of their water and wastewater businesses to create Nexus Water
Group, Inc. Following a marketing campaign, MetLife was selected to become the fully-
insured dental carrier in 2025 with two Dental PPO (DPPO) plans offered to all

employees nationwide.

What has been Suburban’s experience with respect to its dental plan costs?
When projecting the dental renewal each year, Mercer’s actuaries use annual dental trend
and include margin. The average Dental PPO trend has been consistently 5.5% for the

past seven years.

Annual Trend Rate
Plan 2020 2021 2022 2023 2024 2025 2026
Dental 5.5% 5.5% 5.5% 5.5% 5.5% 5.5% 5.5%

Based on Suburban Water Systems’ dental claims experience, Mercer recommended an
increase to the dental budget rates in 2020. In 2021, the company opted to enhance their
“Buy-up” Dental PPO option, and their budget rates were adjusted accordingly to account
for the potential increase in claims. Based on positive claims experience, Mercer’s

recommendation for 2022-2024 was to maintain current budget rates. MetLife’s rates

63815272.v2
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included a two-year rate guarantee (January 1, 2025 through December 31, 2026) and a

third year renewal rate cap, for 2027.

* Implemented new dental program in 2025

Renewals
Dental 2020 2021 2022 2023 2024
The Guardian
ASO Fee 0.0% 0.0% -1.8% 0.0% 0.0%
Budget Rates 14.4% 7.2% 0.0% 0.0% 0.0%
Current Renewal Projected Renewals
Dental 2025 2026 2027 2028
MetLife
Fully-insured Dental 8.2%* 0.0%** 5.5%** 5.5%**

** 2025 proposal included a two-year rate guarantee, plus a 8.0% renewal rate cap for 2027; Mercer is projecting a trend increase (5.5%)

See Attachment 3 for renewals.

The following exhibit illustrates the projected plan year costs (per employee per month,
or PEPM) from 2020 through 2025. These costs are compared to the data from Mercer’s

Survey. In addition to plan costs, data from the Survey was used to benchmark dental

plan designs, to ensure the plans being offered by Suburban Water Systems are

competitive to “benchmarks” in the marketplace.

Dental PEPM
Year Guardian California* National*
2020 S84 S77 S67
2021 $89 $85 S69
2022 $81 $80 S71
2023 S80 S79 S73
2024 S87 $82 S75
MetLife
2025 S78

* Mercer's National Survey of Employer-sponsored Health Plans

QI11. What is the breakdown of cost for the employer-sponsored dental insurance (employer
vs. employee contributions)?

All. Please see the table below.

63815272.v2
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Dental Cost Breakdown

Year Suburban Water Employee
2020 65.8% 34.2%
2021 65.6% 34.4%
2022 54.5% 45.5%
2023 63.4% 36.6%
2024 66.1% 33.9%
2025 56.4% 43.6%

QI12. Does this conclude your testimony?

A12. Yesitdoes.

63815272.v2
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Dental Insurance

Coverage that can help make it easier to visit a dentist and can help lower
your dental costs.
Nexus Water Group

Network: PDP Plus

Plan option 1 Plan option 2
Gold Plan/Buy-up Silver Plan/Base

In-Network’ In-Network’

Out-of-Network®
% of R&C Fee**

Out-of-Network®
% of R&C Fee**

% of Negotiated

% of Negotiated

Fee? Fee?
Coverage Type
Z}‘I’;’:nﬁ:g';’ee‘)’(z'r:is‘,’;_rays) 100% 100% 100% 100%
R
Type D: Orthodontia 50% 50% 50% 50%
Deductiblef
Individual $50 $50 $50 $50
Family $150 $150 $150 $150
Annual Maximum Benefit
Per Person $2,500 $2,500 $1,500 $1,500
Orthodontia Lifetime Maximum
Per Person™ $2,500 $2,500 $1,500 $1,500

Child(ren)’s eligibility for dental coverage is from birth up to age 26.

“In-Network Benefits” refers to benefits provided under this plan for covered dental services that are provided by a participating dentist. “Out-of-Network Benefits” refers to benefits
provided under this plan for covered dental services that are not provided by a participating dentist.

2Negotiated fees refer to the fees that participating dentists have agreed to accept as payment in full for covered services, subject to any copayments, deductibles, cost sharing and benefits
maximums. Negotiated fees are subject to change.

**R&C fee refers to the Reasonable and Customary (R&C) charge, which is based on the lowest of (1) the dentist’s actual charge, (2) the dentist’'s usual charge for the same or similar
services, or (3) the charge of most dentists in the same geographic area for the same or similar services as determined by MetLife.

T Applies only to Type B & C Services.

***Available for adults and dependent children up to age 26.

List of Primary Covered Services & Limitations

The service categories and plan limitations shown represent an overview of your Plan Benefits. This
document presents the majority of services within each category, but is not a complete description of the Plan.

Plan Option 1: Gold Plan/Buy-up Plan Option 2: Silver Plan/Base

Plan Type How Many/How Often How Many/How Often

Type A — Preventive

Prophylaxis (cleanings) Two in 12 months Two per calendar year
Oral Examinations Two exams in 12 months Two exams per calendar year
Two fluoride treatments per calendar Two fluoride treatment per calendar
Topical Fluoride Applications year for dependent children up to year for dependent children up to
his/her 19t birthday his/her 19t birthday
M L'f Metropolitan Life Insurance Company | 200 Park Avenue | New York, NY 10166
et I e L0523032056[exp0525][xNM]] © 2023 MetLife Services and Solutions, LLC

DN-ANY-PPO-DUAL



Dental Insurance

Coverage that can help make it easier to visit a dentist and can help lower

your dental costs.

Nexus Water Group

X-rays

¢ Full mouth X-rays; one per 3 calendar
years
* Bitewings X-rays; one set in 12 months

¢ Full mouth X-rays; one per 3 calendar
years
* Bitewing X-rays; one set in 12 months

Space Maintainers

Space maintainers for dependent children
up to his/her 17t birthday, once per tooth
area per lifetime

Space maintainers for dependent children
up to his/her 17t birthday, once per tooth
area per lifetime

Sealants

Type B — Basic Restorative
Fillings

One application of sealant material every
36 months for each non-restored, non-
decayed 1st and 2" molar of a dependent
child up to his/her 16t birthday

One replacement in 24 months

One application of sealant material every
36 months for each non-restored, non-
decayed 15t and 2" molar of a dependent
child up to his/her 16t birthday

One replacement in 24 months

Simple Extractions

Oral Surgery

Endodontics

Root canal treatment limited to once per
tooth per lifetime

Root canal treatment limited to once per
tooth per lifetime

General Anesthesia

When dentally necessary in connection
with oral surgery, extractions or other
covered dental services

When dentally necessary in connection
with oral surgery, extractions or other
covered dental services

Periodontics

¢ Periodontal scaling and root planning
once per quadrant, every 24 months

* Periodontal surgery once per quadrant,
every 36 months

¢ Total number of periodontal
maintenance treatments and
prophylaxis cannot exceed two
treatments in a calendar year

¢ Periodontal scaling and root planning
once per quadrant, every 24 months

¢ Periodontal surgery once per quadrant,
every 36 months

¢ Total number of periodontal
maintenance treatments and
prophylaxis cannot exceed two
treatments in a calendar year

Type C — Major Restorative

Crown, Denture and Bridge Repair/

Recementations

Repairs: One in 24 months
Recementations: One in 12 months

Repairs: One in 24 months
Recementations: One in 12 months

Implants

Replacement once every 10 calendar
years

Replacement once every 10 calendar
years

Bridges and Dentures

¢ |nitial placement to replace one or
more natural teeth, which are lost
while covered by the plan

¢ Dentures and bridgework replacement;
one every 10 calendar years

* Replacement of an existing
temporary full denture if the temporary
denture cannot be repaired and the
permanent denture is installed within
12 months after the temporary denture
was installed

¢ |nitial placement to replace one or
more natural teeth, which are lost
while covered by the plan

¢ Dentures and bridgework replacement;
one every 10 calendar years

* Replacement of an existing
temporary full denture if the temporary
denture cannot be repaired and the
permanent denture is installed within
12 months after the temporary denture
was installed

Crowns, Inlays and Onlays

Replacement once every 10 calendar
years

Replacement once every 10 calendar
years

Type D — Orthodontia

B MetLife




Dental Insurance

Coverage that can help make it easier to visit a dentist and can help lower
your dental costs.

Nexus Water Group

* You, your spouse and your children, up  ® You, your spouse and your children, up

to age 26, are covered while Dental to age 26, are covered while Dental
insurance is in effect insurance is in effect

¢ All dental procedures performed in ¢ All dental procedures performed in
connection with orthodontic treatment connection with orthodontic treatment
are payable as Orthodontia are payable as Orthodontia

* Payments are on a repetitive basis * Payments are on a repetitive basis

* 20% of the Orthodontia Lifetime * 20% of the Orthodontia Lifetime
Maximum will be considered at initial Maximum will be considered at initial
placement of the appliance and paid placement of the appliance and paid
based on the plan benefit’s coinsurance based on the plan benefit's coinsurance
level for Orthodontia as defined in the level for Orthodontia as defined in the
plan summary plan summary

* Orthodontic benefits end at cancellation ¢ Orthodontic benefits end at cancellation
of coverage of coverage

The service categories and plan limitations shown above represent an overview of your plan benefits. This document presents the majority of services
within each category, but is not a complete description of the plan.

Exclusions
This plan does not cover the following services, treatments and supplies:

Services which are not Dentally Necessary, those which do not meet generally accepted standards of care for treating the
particular dental condition, or which we deem experimental in nature;

Services for which you would not be required to pay in the absence of Dental Insurance;
Services or supplies received by you or your Dependent before the Dental Insurance starts for that person;
Services which are primarily cosmetic (for Texas residents, see notice page section in Certificate);

Services which are neither performed nor prescribed by a Dentist except for those services of a licensed dental hygienist
which are supervised and billed by a Dentist and which are for:

o Scaling and polishing of teeth; or

o Fluoride treatments;

Services or appliances which restore or alter occlusion or vertical dimension;

Restoration of tooth structure damaged by attrition, abrasion or erosion;

Restorations or appliances used for the purpose of periodontal splinting;

Counseling or instruction about oral hygiene, plaque control, nutrition and tobacco;

Personal supplies or devices including, but not limited to: water picks, toothbrushes, or dental floss;
Decoration, personalization or inscription of any tooth, device, appliance, crown or other dental work;
Missed appointments;

Services:

o Covered under any workers’ compensation or occupational disease law;

o Covered under any employer liability law;

o For which the employer of the person receiving such services is not required to pay; or

o Received at a facility maintained by the Employer, labor union, mutual benefit association, or VA hospital;
Services covered under other coverage provided by the Employer;

Temporary or provisional restorations;

Temporary or provisional appliances;

Prescription drugs;

Services for which the submitted documentation indicates a poor prognosis;

. MetLife
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Dental Insurance

Coverage that can help make it easier to visit a dentist and can help lower
your dental costs.

Nexus Water Group

e The following when charged by the Dentist on a separate basis:
o Claim form completion;
o Infection control such as gloves, masks, and sterilization of supplies; or
o Local anesthesia, non-intravenous conscious sedation or analgesia such as nitrous oxide.

o Dental services arising out of accidental injury to the teeth and supporting structures, except for injuries to the teeth due to
chewing or biting of food;

e Caries susceptibility tests;

¢ Initial installation of a fixed and permanent Denture to replace one or more natural teeth which were missing before such
person was insured for Dental Insurance, except for congenitally missing natural teeth;

e Other fixed Denture prosthetic services not described elsewhere in the certificate;
e Precision attachments, except when the precision attachment is related to implant prosthetics;

¢ Initial installation of a full or removable Denture to replace one or more natural teeth which were missing before such person
was insured for Dental Insurance, except for congenitally missing natural teeth;

e Addition of teeth to a partial removable Denture to replace one or more natural teeth which were missing before such person
was insured for Dental Insurance, except for congenitally missing natural teeth;

e Adjustment of a Denture made within 6 months after installation by the same Dentist who installed it;

¢ Implants supported prosthetics to replace one or more natural teeth which were missing before such person was insured for
Dental Insurance, except for congenitally missing natural teeth;

e Diagnosis and treatment of temporomandibular joint (TMJ) disorders;

e Repair or replacement of an orthodontic device;

¢ Duplicate prosthetic devices or appliances;

e Replacement of a lost or stolen appliance, Cast Restoration, or Denture; and
¢ Intra and extraoral photographic images.

Limitations

Alternate Benefits: Where two or more professionally acceptable dental treatments for a dental condition exist, payment is
based on the least costly treatment alternative. If you and your dentist have agreed on a treatment that is more costly than the
treatment upon which the plan benefit is based, you will be responsible for any additional payment responsibility. To avoid any
misunderstandings, we suggest you discuss treatment options with your dentist before services are rendered, and obtain a pre-
treatment estimate of benefits prior to receiving certain high cost services such as crowns, bridges or dentures. You and your
dentist will each receive an Explanation of Benefits (EOB) outlining the services provided, your plan’s payment for those
services, and your out-of-pocket expense. Actual payments may vary from the pretreatment estimate depending upon annual
maximums, plan frequency limits, deductibles and other limits applicable at time of payment.

Cancellation/Termination of Benefits: Coverage is provided under a group insurance policy (Policy form GPNP15-2T) issued
by Metropolitan Life Insurance Company (MetLife). Coverage terminates when your participation ceases, when your dental
contributions cease or upon termination of the group policy by the Policyholder or MetLife. The group policy terminates for non-
payment of premium and may terminate if participation requirements are not met or if the Policyholder fails to perform any
obligations under the policy. The following services that are in progress while coverage is in effect will be paid after the
coverage ends, if the applicable installment or the treatment is finished within 31 days after individual termination of coverage:
Completion of a prosthetic device, crown or root canal therapy.

Group dental insurance policies featuring the Preferred Dentist Program are underwritten by Metropolitan Life Insurance Company, New
York, NY 10166.

Like most group benefits programs, benefit programs offered by MetLife contain certain exclusions, exceptions, waiting periods,
reductions, limitations and terms for keeping them in force. Ask your MetLife group representative for costs and complete
details.

Questions & Answers
Q. Who is a participating dentist?

B MetLife
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Dental Insurance

Coverage that can help make it easier to visit a dentist and can help lower
your dental costs.
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A. A participating dentist is a general dentist or specialist who has agreed to accept negotiated fees as payment in full for
covered services provided to plan members. Negotiated fees typically range from 30% — 45% below the average fees
charged in a dentist’'s community for the same or substantially similar services.t

Q. How do I find a participating dentist?

A. There are thousands of general dentists and specialists to choose from nationwide --so you are sure to find one that meets
your needs. You can receive a list of these participating dentists online at www.metlife.com/mybenefits or call 1-800-942-
0854 to have a list faxed or mailed to you.

Q. What services are covered under this plan?

A. The Plan documents set forth the services covered by your plan. The List of Primary Covered Services & Limitations herein contains a
summary of covered services. In the event of a conflict between the Plan documents and this summary, the terms of the Plan
documents shall govern.

Q. May I choose a non-participating dentist?

A. Yes. You are always free to select the dentist of your choice. However, if you choose a non-participating dentist your out-of-
pocket costs may be higher.

Q. Can my dentist apply for participation in the network?

A. Yes. If your current dentist does not participate in the network and you would like to encourage him/her to apply, ask your
dentist to visit www.metdental.com, or call 1-866-PDP-NTWK for an application.tt The website and phone number are for
use by dental professionals only.

Q. How are claims processed?

A. Dentists may submit your claims for you which means you have little or no paperwork. You can track your claims online and
even receive email alerts when a claim has been processed. If you need a claim form, visit www.metlife.com/mybenefits or
request one by calling 1-800-942-0854.

Q. Can I get an estimate of what my out-of-pocket expenses will be before receiving a service?

A. Yes. You can ask for a pretreatment estimate. Your general dentist or specialist usually sends MetLife a plan for your care
and requests an estimate of benefits. The estimate helps you prepare for the cost of dental services. We recommend that
you request a pre-treatment estimate for services in excess of $300. Simply have your dentist submit a request online at
www.metdental.com or call 1-877-MET-DDS9. You and your dentist will receive a benefit estimate for most procedures
while you are still in the office. Actual payments may vary depending upon plan maximums, deductibles, frequency limits
and other conditions at time of payment.

Q. Can MetLife help me find a dentist outside of the U.S. if | am traveling?

A. Yes. Through international dental travel assistance services” you can obtain a referral to a local dentist by calling +1-312-
356-5970 (collect) when outside the U.S. to receive immediate care until you can see your dentist. Coverage will be
considered under your out-of-network benefits.” Please remember to hold on to all receipts to submit a dental claim.

Q. How does MetLife coordinate benefits with other insurance plans?

A. Coordination of benefits provisions in dental benefits plans are a set of rules that are followed when a patient is covered by
more than one dental benefits plan. These rules determine the order in which the plans will pay benefits. If the MetLife
dental benefit plan is primary, MetLife will pay the full amount of benefits that would normally be available under the plan,
subject to applicable law. If the MetLife dental benefit plan is secondary, most coordination of benefits provisions require
MetLife to determine benefits after benefits have been determined under the primary plan. The amount of benefits payable
by MetLife may be reduced due to the benefits paid under the primary plan, subject to applicable law.

Q. DolneedanID card?

A. No. You do not need to present an ID card to confirm that you are eligible. You should notify your dentist that you are
enrolled in the MetLife Preferred Dentist Program. Your dentist can easily verify information about your coverage through a
toll-free automated Computer Voice Response system.

tBased on internal analysis by MetLife. Negotiated fees refer to the fees that in-network dentists have agreed to accept as payment in full for covered services, subject to any co-payments,
deductibles, cost sharing and benefits maximums. Negotiated fees are subject to change.

11Due to contractual requirements, MetLife is prevented from soliciting certain providers.
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Dental Insurance

Coverage that can help make it easier to visit a dentist and can help lower
your dental costs.
Nexus Water Group

*AXA Assistance USA, Inc. provides Dental referral services only. AXA Assistance is not affiliated with MetLife, and the services and benefits they provide are separate and apart from the
insurance provided by MetLife. Referral services are not available in all locations. Exclusions: The AXA Travel Assistance Program is available for participants in traveling status. Whenever
a trip exceeds 120 days, the participant is no longer considered to be in traveling status and is therefore no longer eligible for the services. Also, AXA Assistance USA will not evacuate or
repatriate participants without medical authorization; with mild lesions, simple injuries such as sprains, simple fractures or mild sickness which can be treated by local doctors and do not
prevent the member from continuing his/her trip or returning home; or with infections under treatment and not yet healed. Benefits will not be paid for any loss or injury that is caused by or is
the result from: pregnancy and childbirth except for complications of pregnancy, and mental and nervous disorders unless hospitalized. Reimbursements for non-medical services such as
hotel, restaurant, taxi expenses or baggage loss while traveling are not covered. The maximum benefit per person for costs associated with evacuations, repatriations or the return of mortal
remains is US$500,000. Treatment must be authorized and arranged by AXA Assistance’s designated personnel to be eligible for benefits under this program. All services must be provided
and arranged by AXA Assistance USA, Inc. No claims for reimbursement will be accepted.

**Refer to your dental benefits plan summary for your out-of-network dental coverage.

Group dental plans featuring the Preferred Dentist Program are provided by Metropolitan Life Insurance Company, New York, NY.

M tL‘f Metropolitan Life Insurance Company | 200 Park Avenue | New York, NY 10166
e I e L0523032056[exp0525][xNM]] © 2023 MetLife Services and Solutions, LLC
DN-ANY-PPO-DUAL



Y Guardian

Learn how dental insurance can
protect your long-term health.

Dental
insurance

Taking care of your teeth is about more

than just covering cavities and cleanings.

It also means accounting for more expensive
dental work, and your overall health.

With dentalinsurance, routine preventive care can lead to
better overall health. And you'll be able to save money if any
extensive dental work is required.

Whois it for?

Everyone should have access to great dental coverage, which is why we
offer comprehensive plans that are available through employers as part of
your benefit offerings.

What does it cover?

Dentalinsurance helps to protect your overall oral care. That includes
services like preventive cleanings, x-rays, restorative services like fillings,
and other more serious forms of oral surgery if you ever need them.

Why should I consider it?

Poor oral health isn't just aesthetic, it's also been linked to conditions
including diabetes, heart disease, and strokes. So, while brushing and
flossing every day can help keep your teeth clean, nothing should replace
regular visits to the dentist.

You will receive these benefits if you meet the conditions listed in the policy.

Staying healthy

Joe visits his dentist for a routine
dental cleaning, to take care of his
teeth as well as his overall health.

Oral health is about more than just
teeth and gums. It's also essential
for a range of other health and
wellbeing reasons:

Cardiovascular disease: Some
research suggests that heart
disease, clogged arteries, and
infections may be linked to
inflammation and infections
from oral bacteria.

Osteoporosis: Weak and brittle
bones may be linked to tooth loss.

Diabetes: Research shows that
people with gum disease find it
more difficult to control their
blood sugar levels.

Alzheimer’s disease: Tooth loss
before the age of 35 may be a risk
factor for Alzheimer's disease.

Allinformation contained here is
from the Mayo Clinic, Oral Health:
A Window to Your Overall Health,
www.mayoclinic.com. 2018.

GUARDIANZ® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY
FULL TIME EXEMPT EMPLOYEES (TEXAS)
2020-104309 (07/22)

Your benefits as of 03/08/2021
Group number: 00358674
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Your dental coverage

Option | or 2: High Plan or Low Plan plan, you can visit any dentist; but you pay less out-of-pocket when you choose a PPO
dentist. Out-of-network benefits are based on a percentile of the prevailing fee data for the dentist's zip code.

Your Dental Plan

Option |: High Plan

Option 2: Low Plan

Your Network is

DentalGuard Preferred

DentalGuard Preferred

Calendar year deductible In-Network Out-of-Network In-Network Out-of-Network
Individual $50 $50 $50 $50

Family limit 3 per family 3 per family

Waived for Preventive Preventive Preventive Preventive
Charges covered for you (co-insurance) In-Network Out-of-Network In-Network Out-of-Network
Preventive Care 100% 100% 100% 100%

Basic Care 80% 80% 80% 80%

Major Care 50% 50% 50% 50%
Orthodontia 50% 50% 50% 50%

Annual Maximum Benefit $2500 $2500 $1000 $1000
Lifetime Orthodontia Maximum $1000 $1000

Dependent Age Limits 23 23

GUARDIANZ® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY

FULL TIME EXEMPT EMPLOYEES (TEXAS)

Your benefits as of 03/08/2021
Group number: 00358674
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Your dental coverage

A Sample of Services Covered by Your Plan:

Option |: High Plan Option 2: Low Plan
Plan pays (on average) Plan pays (on average)
In-network Out-of-network | In-network Out-of-network
Preventive Care Cleaning (prophylaxis) 100% 100% 100% 100%
Frequency: 2 per calendar year 2 per calendar year
Fluoride Treatments 100% 100% 100% 100%
Limits: Under Age 19 Under Age 19
Oral Exams 100% 100% 100% 100%
Periodontal Maintenance 100% 100% 100% 100%
Frequency: 2 per calendar year 2 per calendar year
Sealants (per tooth) 100% 100% 100% 100%
X-rays 100% 100% 100% 100%
Basic Care Anesthesia* 80% 80% 80% 80%
Fillings$ 80% 80% 80% 80%
Perio Surgery 80% 80% 80% 80%
Crowns, Bridges & Dentures 80% 80% 80% 80%
Root Canal 80% 80% 80% 80%
Scaling & Root Planing (per quadrant) 80% 80% 80% 80%
Simple Extractions 80% 80% 80% 80%
Single Crowns 80% 80% 50% 50%
Surgical Extractions 80% 80% 80% 80%
Major Care Bridges and Dentures 50% 50% 50% 50%
Dental Implants 50% 50% 50% 50%
Inlays, Onlays, Veneers** 50% 50% 50% 50%
Orthodontia Orthodontia 50% 50% 50% 50%
Limits: Child(ren) Child(ren)

This is only a partial list of dental services. Your certificate of benefits will show exactly what is covered and excluded. **For PPO and or Indemnity
members, Crowns, Inlays, Onlays and Labial Veneers are covered only when needed because of decay or injury or other pathology when the tooth
cannot be restored with amalgam or composite filing material. When Orthodontia coverage is for "Child(ren)" only, the orthodontic appliance must
be placed prior to the age limit set by your plan; If full-time status is required by your plan in order to remain insured after a certain age; then
orthodontic maintenance may continue as long as full-time student status is maintained. If Orthodontia coverage is for "Adults and Child(ren)" this
limitation does not apply. *General Anesthesia — restrictions apply. :For PPO and or Indemnity members, Fillings — restrictions may apply to
composite fillings.

GUARDIANE® is aregistered trademark of The Guardian Life Insurance Company of America
SOUTHWEST WATER COMPANY Your benefits as of 03/08/21
FULL TIME EXEMPT EMPLOYEES (TEXAS) Group number: 00358674
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Your dental coverage

Manage Your Benefits:

Go to www.GuardianAnytime.com to access secure information
about your Guardian benefits including access to an image of your
ID Card. Your on-line account will be set up within 30 days after
your plan effective date..

EXCLUSIONS AND LIMITATIONS

B Important Information about Guardian’s DentalGuard Indemnity and
DentalGuard Preferred Network PPO plans: This policy provides dental
insurance only. Coverage is limited to those charges that are necessary to
prevent, diagnose or treat dental disease, defect, or injury. Deductibles apply.
The plan does not pay for: oral hygiene services (except as covered under
preventive services), orthodontia (unless expressly provided for), cosmetic or
experimental treatments (unless they are expressly provided for), any
treatments to the extent benefits are payable by any other payor or for which
no charge is made, prosthetic devices unless certain conditions are met, and
services ancillary to surgical treatment. The plan limits benefits for diagnostic

Find A Dentist:

Visit www.GuardianAnytime.com

Click on “Find A Provider”; You will need to know your plan,
which can be found on the first page of your dental benefit
summary.

consultations and for preventive, restorative, endodontic, periodontic, and
prosthodontic services. The services, exclusions and limitations listed above do
not constitute a contract and are a summary only. The Guardian plan
documents are the final arbiter of coverage. Contract # GP-1-DG2000 et al.
PPO and or Indemnity Special Limitation: Teeth lost or missing before a
covered person becomes insured by this plan. A covered person may have one or
more congenitally missing teeth or have lost one or more teeth before he became
insured by this plan. We won’t pay for a prosthetic device which replaces such teeth
unless the device also replaces one or more natural teeth lost or extracted after the
covered person became insured by this plan. R3-DG2000

DentalGuard Insurance is underwritten and issued by The Guardian Life Insurance Company of America, New York, NY. Products are not available in all
states. Policy limitations and exclusions apply. Optional riders and/or features may incur additional costs. Plan documents are the final arbiter of

coverage. This policy provides DENTAL insurance only.
Policy Form # GP-1-DG2000, et al, GP-1-DEN-16

GUARDIAN® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY
FULL TIME EXEMPT EMPLOYEES (TEXAS)

Your benefits as of 03/08/21
Group number: 00358674
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Learn how dental insurance can
protect your long-term health.

Dental
insurance

Taking care of your teeth is about more

than just covering cavities and cleanings.

It also means accounting for more expensive
dental work, and your overall health.

With dentalinsurance, routine preventive care can lead to
better overall health. And you'll be able to save money if any
extensive dental work is required.

Whois it for?

Everyone should have access to great dental coverage, which is why we
offer comprehensive plans that are available through employers as part of
your benefit offerings.

What does it cover?

Dentalinsurance helps to protect your overall oral care. That includes
services like preventive cleanings, x-rays, restorative services like fillings,
and other more serious forms of oral surgery if you ever need them.

Why should I consider it?

Poor oral health isn't just aesthetic, it's also been linked to conditions
including diabetes, heart disease, and strokes. So, while brushing and
flossing every day can help keep your teeth clean, nothing should replace
regular visits to the dentist.

You will receive these benefits if you meet the conditions listed in the policy.

Staying healthy

Joe visits his dentist for a routine
dental cleaning, to take care of his
teeth as well as his overall health.

Oral health is about more than just
teeth and gums. It's also essential
for arange of other health and
wellbeing reasons:

Cardiovascular disease: Some
research suggests that heart
disease, clogged arteries, and
infections may be linked to
inflammation and infections
from oral bacteria.

Osteoporosis: Weak and brittle
bones may be linked to tooth loss.

Diabetes: Research shows that
people with gum disease find it
more difficult to control their
blood sugar levels.

Alzheimer’s disease: Tooth loss
before the age of 35 may be arisk
factor for Alzheimer's disease.

Allinformation contained here is
from the Mayo Clinic, Oral Health:
A Window to Your Overall Health,
www.mayoclinic.com. 2018.

GUARDIANZ® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY
FULL TIME EXEMPT EMPLOYEES (CALIFORNIA)
2020-104309 (07/22)

Your benefits as of 03/08/2021 3
Group number: (NG
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Your dental coverage

Option | or 2: High Plan or Low Plan plan, you can visit any dentist; but you pay less out-of-pocket when you choose a PPO
dentist. Out-of-network benefits are based on a percentile of the prevailing fee data for the dentist's zip code.

Your Dental Plan

Option |: High Plan

Option 2: Low Plan

Your Network is

DentalGuard Preferred

DentalGuard Preferred

Calendar year deductible In-Network Out-of-Network In-Network Out-of-Network
Individual $50 $50 $50 $50

Family limit 3 per family 3 per family

Waived for Preventive Preventive Preventive Preventive
Charges covered for you (co-insurance) In-Network Out-of-Network In-Network Out-of-Network
Preventive Care 100% 100% 100% 100%

Basic Care 80% 80% 80% 80%

Major Care 50% 50% 50% 50%
Orthodontia 50% 50% 50% 50%

Annual Maximum Benefit $2500 $2500 $1000 $1000
Lifetime Orthodontia Maximum $1000 $1000

Dependent Age Limits 23 23

GUARDIANZ® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY

FULL TIME EXEMPT EMPLOYEES (CALIFORNIA)

Your benefits as of 03/08/2021
Group number: (NG
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Your dental coverage

A Sample of Services Covered by Your Plan:

Option |: High Plan Option 2: Low Plan
Plan pays (on average) Plan pays (on average)
In-network Out-of-network | In-network Out-of-network
Preventive Care Cleaning (prophylaxis) 100% 100% 100% 100%
Frequency: 2 per calendar year 2 per calendar year
Fluoride Treatments 100% 100% 100% 100%
Limits: Under Age 19 Under Age 19
Oral Exams 100% 100% 100% 100%
Periodontal Maintenance 100% 100% 100% 100%
Frequency: 2 per calendar year 2 per calendar year
Sealants (per tooth) 100% 100% 100% 100%
X-rays 100% 100% 100% 100%
Basic Care Anesthesia* 80% 80% 80% 80%
Fillings$ 80% 80% 80% 80%
Perio Surgery 80% 80% 80% 80%
Crowns, Bridges & Dentures 80% 80% 80% 80%
Root Canal 80% 80% 80% 80%
Scaling & Root Planing (per quadrant) 80% 80% 80% 80%
Simple Extractions 80% 80% 80% 80%
Single Crowns 80% 80% 50% 50%
Surgical Extractions 80% 80% 80% 80%
Major Care Bridges and Dentures 50% 50% 50% 50%
Dental Implants 50% 50% 50% 50%
Inlays, Onlays, Veneers** 50% 50% 50% 50%
Orthodontia Orthodontia 50% 50% 50% 50%
Limits: Child(ren) Child(ren)

This is only a partial list of dental services. Your certificate of benefits will show exactly what is covered and excluded. **For PPO and or Indemnity
members, Crowns, Inlays, Onlays and Labial Veneers are covered only when needed because of decay or injury or other pathology when the tooth
cannot be restored with amalgam or composite filing material. When Orthodontia coverage is for "Child(ren)" only, the orthodontic appliance must
be placed prior to the age limit set by your plan; If full-time status is required by your plan in order to remain insured after a certain age; then
orthodontic maintenance may continue as long as full-time student status is maintained. If Orthodontia coverage is for "Adults and Child(ren)" this
limitation does not apply. *General Anesthesia — restrictions apply. :For PPO and or Indemnity members, Fillings — restrictions may apply to
composite fillings.

GUARDIANE® is aregistered trademark of The Guardian Life Insurance Company of America
SOUTHWEST WATER COMPANY Your benefits as of 03/08/21
FULL TIME EXEMPT EMPLOYEES (CALIFORNIA) Group number: ([N
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Your dental coverage

Manage Your Benefits:

Go to www.GuardianAnytime.com to access secure information
about your Guardian benefits including access to an image of your
ID Card. Your on-line account will be set up within 30 days after
your plan effective date..

EXCLUSIONS AND LIMITATIONS

B Important Information about Guardian’s DentalGuard Indemnity and
DentalGuard Preferred Network PPO plans: This policy provides dental
insurance only. Coverage is limited to those charges that are necessary to
prevent, diagnose or treat dental disease, defect, or injury. Deductibles apply.
The plan does not pay for: oral hygiene services (except as covered under
preventive services), orthodontia (unless expressly provided for), cosmetic or
experimental treatments (unless they are expressly provided for), any
treatments to the extent benefits are payable by any other payor or for which
no charge is made, prosthetic devices unless certain conditions are met, and
services ancillary to surgical treatment. The plan limits benefits for diagnostic

Find A Dentist:

Visit www.GuardianAnytime.com

Click on “Find A Provider”; You will need to know your plan,
which can be found on the first page of your dental benefit
summary.

consultations and for preventive, restorative, endodontic, periodontic, and
prosthodontic services. The services, exclusions and limitations listed above do
not constitute a contract and are a summary only. The Guardian plan
documents are the final arbiter of coverage. Contract # GP-1-DG2000 et al.
PPO and or Indemnity Special Limitation: Teeth lost or missing before a
covered person becomes insured by this plan. A covered person may have one or
more congenitally missing teeth or have lost one or more teeth before he became
insured by this plan. We won’t pay for a prosthetic device which replaces such teeth
unless the device also replaces one or more natural teeth lost or extracted after the
covered person became insured by this plan. R3-DG2000

DentalGuard Insurance is underwritten and issued by The Guardian Life Insurance Company of America, New York, NY. Products are not available in all
states. Policy limitations and exclusions apply. Optional riders and/or features may incur additional costs. Plan documents are the final arbiter of

coverage. This policy provides DENTAL insurance only.
Policy Form # GP-1-DG2000, et al, GP-1-DEN-16

GUARDIAN® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY
FULL TIME EXEMPT EMPLOYEES (CALIFORNIA)

Your benefits as of 03/08/21

Group number: NN 6
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Learn how dental insurance can
protect your long-term health.

Dental
insurance

Taking care of your teeth is about more

than just covering cavities and cleanings.

It also means accounting for more expensive
dental work, and your overall health.

With dentalinsurance, routine preventive care can lead to
better overall health. And you'll be able to save money if any
extensive dental work is required.

Whois it for?

Everyone should have access to great dental coverage, which is why we
offer comprehensive plans that are available through employers as part of
your benefit offerings.

What does it cover?

Dentalinsurance helps to protect your overall oral care. That includes
services like preventive cleanings, x-rays, restorative services like fillings,
and other more serious forms of oral surgery if you ever need them.

Why should I consider it?

Poor oral health isn't just aesthetic, it's also been linked to conditions
including diabetes, heart disease, and strokes. So, while brushing and
flossing every day can help keep your teeth clean, nothing should replace
regular visits to the dentist.

You will receive these benefits if you meet the conditions listed in the policy.

Staying healthy

Joe visits his dentist for a routine
dental cleaning, to take care of his
teeth as well as his overall health.

Oral health is about more than just
teeth and gums. It's also essential
for a range of other health and
wellbeing reasons:

Cardiovascular disease: Some
research suggests that heart
disease, clogged arteries, and
infections may be linked to
inflammation and infections
from oral bacteria.

Osteoporosis: Weak and brittle
bones may be linked to tooth loss.

Diabetes: Research shows that
people with gum disease find it
more difficult to control their
blood sugar levels.

Alzheimer’s disease: Tooth loss
before the age of 35 may be a risk
factor for Alzheimer's disease.

Allinformation contained here is
from the Mayo Clinic, Oral Health:
A Window to Your Overall Health,
www.mayoclinic.com. 2018.

GUARDIANZ® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY
FULL TIME EXEMPT EMPLOYEES (EXCEPT CALIFORNIA & TEXAS)
2020-104309 (07/22)

Your benefits as of 03/08/2021
Group number: 00358674
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Your dental coverage

Option | or 2: High Plan or Low Plan plan, you can visit any dentist; but you pay less out-of-pocket when you choose a PPO
dentist. Out-of-network benefits are based on a percentile of the prevailing fee data for the dentist's zip code.

Your Dental Plan

Option |: High Plan

Option 2: Low Plan

Your Network is

DentalGuard Preferred

DentalGuard Preferred

Calendar year deductible In-Network Out-of-Network In-Network Out-of-Network
Individual $50 $50 $50 $50

Family limit 3 per family 3 per family

Waived for Preventive Preventive Preventive Preventive
Charges covered for you (co-insurance) In-Network Out-of-Network In-Network Out-of-Network
Preventive Care 100% 100% 100% 100%

Basic Care 80% 80% 80% 80%

Major Care 50% 50% 50% 50%
Orthodontia 50% 50% 50% 50%

Annual Maximum Benefit $2500 $2500 $1000 $1000
Lifetime Orthodontia Maximum $1000 $1000

Dependent Age Limits 23 23

GUARDIANZ® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY

FULL TIME EXEMPT EMPLOYEES (EXCEPT CALIFORNIA & TEXAS)

Your benefits as of 03/08/2021
Group number: 00358674



Y Guardian )

Your dental coverage

A Sample of Services Covered by Your Plan:

Option |: High Plan Option 2: Low Plan
Plan pays (on average) Plan pays (on average)
In-network Out-of-network | In-network Out-of-network
Preventive Care Cleaning (prophylaxis) 100% 100% 100% 100%
Frequency: 2 per calendar year 2 per calendar year
Fluoride Treatments 100% 100% 100% 100%
Limits: Under Age 19 Under Age 19
Oral Exams 100% 100% 100% 100%
Periodontal Maintenance 100% 100% 100% 100%
Frequency: 2 per calendar year 2 per calendar year
Sealants (per tooth) 100% 100% 100% 100%
X-rays 100% 100% 100% 100%
Basic Care Anesthesia* 80% 80% 80% 80%
Fillings$ 80% 80% 80% 80%
Perio Surgery 80% 80% 80% 80%
Crowns, Bridges & Dentures 80% 80% 80% 80%
Root Canal 80% 80% 80% 80%
Scaling & Root Planing (per quadrant) 80% 80% 80% 80%
Simple Extractions 80% 80% 80% 80%
Single Crowns 80% 80% 50% 50%
Surgical Extractions 80% 80% 80% 80%
Major Care Bridges and Dentures 50% 50% 50% 50%
Dental Implants 50% 50% 50% 50%
Inlays, Onlays, Veneers** 50% 50% 50% 50%
Orthodontia Orthodontia 50% 50% 50% 50%
Limits: Child(ren) Child(ren)

This is only a partial list of dental services. Your certificate of benefits will show exactly what is covered and excluded. **For PPO and or Indemnity
members, Crowns, Inlays, Onlays and Labial Veneers are covered only when needed because of decay or injury or other pathology when the tooth
cannot be restored with amalgam or composite filing material. When Orthodontia coverage is for "Child(ren)" only, the orthodontic appliance must
be placed prior to the age limit set by your plan; If full-time status is required by your plan in order to remain insured after a certain age; then
orthodontic maintenance may continue as long as full-time student status is maintained. If Orthodontia coverage is for "Adults and Child(ren)" this
limitation does not apply. *General Anesthesia — restrictions apply. :For PPO and or Indemnity members, Fillings — restrictions may apply to
composite fillings.

GUARDIANZ® is aregistered trademark of The Guardian Life Insurance Company of America
SOUTHWEST WATER COMPANY Your benefits as of 03/08/21
FULL TIME EXEMPT EMPLOYEES (EXCEPT CALIFORNIA & TEXAS) Group number: 00358674



Y Guardian

Your dental coverage

Manage Your Benefits:

Go to www.GuardianAnytime.com to access secure information
about your Guardian benefits including access to an image of your
ID Card. Your on-line account will be set up within 30 days after
your plan effective date..

EXCLUSIONS AND LIMITATIONS

B Important Information about Guardian’s DentalGuard Indemnity and
DentalGuard Preferred Network PPO plans: This policy provides dental
insurance only. Coverage is limited to those charges that are necessary to
prevent, diagnose or treat dental disease, defect, or injury. Deductibles apply.
The plan does not pay for: oral hygiene services (except as covered under
preventive services), orthodontia (unless expressly provided for), cosmetic or
experimental treatments (unless they are expressly provided for), any
treatments to the extent benefits are payable by any other payor or for which
no charge is made, prosthetic devices unless certain conditions are met, and
services ancillary to surgical treatment. The plan limits benefits for diagnostic

Find A Dentist:

Visit www.GuardianAnytime.com

Click on “Find A Provider”; You will need to know your plan,
which can be found on the first page of your dental benefit
summary.

consultations and for preventive, restorative, endodontic, periodontic, and
prosthodontic services. The services, exclusions and limitations listed above do
not constitute a contract and are a summary only. The Guardian plan
documents are the final arbiter of coverage. Contract # GP-1-DG2000 et al.
PPO and or Indemnity Special Limitation: Teeth lost or missing before a
covered person becomes insured by this plan. A covered person may have one or
more congenitally missing teeth or have lost one or more teeth before he became
insured by this plan. We won’t pay for a prosthetic device which replaces such teeth
unless the device also replaces one or more natural teeth lost or extracted after the
covered person became insured by this plan. R3-DG2000

DentalGuard Insurance is underwritten and issued by The Guardian Life Insurance Company of America, New York, NY. Products are not available in all
states. Policy limitations and exclusions apply. Optional riders and/or features may incur additional costs. Plan documents are the final arbiter of

coverage. This policy provides DENTAL insurance only.
Policy Form # GP-1-DG2000, et al, GP-1-DEN-16

GUARDIAN® is aregistered trademark of The Guardian Life Insurance Company of America

SOUTHWEST WATER COMPANY

FULL TIME EXEMPT EMPLOYEES (EXCEPT CALIFORNIA & TEXAS)

Your benefits as of 03/08/21
Group number: 00358674
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UnitedHealthcare | California | SelectPlus | CI8GMod | G71X Mod

Select Plus plan details, all in
one place.

Use this benefit summary to learn more about this plan’s benefits, ways
you can get help managing costs and how you may get more out of this
health plan.

Check out what’s included in the plan Select Plus

Network coverage only
You can usually save money when you receive care for covered health care services from
network providers.

Network and out-of-network benefits
You may receive care and services from network and out-of-network providers and J
facilities — but staying in the network can help lower your costs.

Primary care physician (PCP) required
With this plan, you need to select a PCP — the doctor who plays a key role in helping
manage your care. Each enrolled person on your plan will need to choose a PCP.

Referrals required
You’ll need referrals from your PCP before seeing a specialist or getting certain health
care services.

Preventive care covered at 100%
There is no additional cost to you for seeing a network provider for preventive care.

A

Pharmacy benefits
With this plan, you have coverage that helps pay for prescription drugs and medications.

mﬂ@%?or’@

A

Tier 1 providers

Using Tier 1 providers may bring you the greatest value from your health care benefits.
These PCPs and medical specialists meet national standard benchmarks for quality care
and cost savings.

Freestanding centers
You may pay less when you use certain freestanding centers — health care facilities that
do not bill for services as part of a hospital, such as MRI or surgery centers.

Q| 2

Health savings account (HSA)
With an HSA, you’ve got a personal bank account that lets you put money aside, tax-free.
Use it to save and pay for qualified medical expenses.

Q)

This Benefit Summary is to highlight your Benefits. Don’t use this document to understand your exact coverage. If this Benefit Summary conflicts
with the Certificate of Coverage (COC), Schedule of Benefits, Riders, and/or Amendments, those documents govern. Review your COC for an exact
description of the services and supplies that are and are not covered, those which are excluded or limited, and other terms and conditions of

coverage.
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Here's a more in-depth look at how Select Plus works.
Medical Benefits

In Network Out-of-Network
Annual Medical Deductible
Individual $1,000 $5,000
Family $2,000 $10,000

All individual deductible amounts will count toward the family deductible, but an individual will not have to pay more than the individual deductible amount.

You're responsible for paying 100% of your medical expenses until you reach your deductible. For certain covered services, you may be required to pay a fixed dollar
amount - your copay.

Annual Out-of-Pocket Limit
Individual $4,000 $10,000
Family $8,000 $20,000

All individual out-of-pocket maximum amounts will count toward the family out-of-pocket maximum, but an individual will not have to pay more than the individual
out-of-pocket maximum amount.

Once you've met your deductible, you start sharing costs with your plan - coinsurance. You continue paying a portion of the expense until you reach your out-of-
pocket limit. From there, your plan pays 100% of allowed amounts for the rest of the plan year.

The below references to Certificate of Coverage (COC) is the same as Evidence of Coverage (EOC) throughout this Benefit Summary.

What You Pay for Services

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Out-of-Network

Preventive Care Services
Preventive Care No copay Not covered

Certain preventive care services are provided as specified by
the Patient Protection and Affordable Care Act (ACA), with no
cost-sharing to you. These services are based on your age,
gender and other health factors. UnitedHealthcare also covers
other routine services that may require a copay, co-insurance
or deductible.

Includes services such as Routine Wellness Checkups,
Immunizations, and Lab and X-ray services for Mammogram,
Pap Smear, Prostate and Colorectal Cancer screenings.

Office Services - Sickness & Injury
Primary Care Physician $30 copay 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at your physician’s office. For
example, surgery and lab work.

Specialist $50 copay 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at your physician’s office. For
example, surgery and lab work.

Urgent Care $50 copay 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at the urgent care facility. For
example, surgery and lab work.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Virtual Care Services

Benefits are available only when services are delivered through

a Designated Virtual Network Provider. You can find a
Designated Virtual Visit Network Provider by contacting us at

myuhc.com® or the telephone number on your ID card. Access

to Virtual Visits and prescription services may not be available
in all states or for all groups.

Vision Exams
Limited to 1 exam every 24 months.

Find a listing of Spectera Eyecare Network Vision Care
Providers at myuhcvision.com.

Emergency Care

Emergency Ambulance
Non-Emergency Ambulance?
Accidental Dental and Oral Surgery
Emergency Room

Inpatient Care

Congenital Heart Disease Surgeries'!
Hospital Inpatient Stays’

Inpatient Habilitative Services’
Skilled Nursing Facility & Inpatient Rehabilitation Facility
Services'

Limited to 100 days per year in a Skilled Nursing Facility.

Outpatient Care
Habilitative Services and Manipulative Treatment

Limited to 24 visits of manipulative treatments per year.

Limits will be the same as, and combined with those stated
under Rehabilitation Services.

Out-of-Network Benefits are not available for physical therapy,
occupational therapy, and Manipulative Treatments.

Visit limits are not applied to occupational therapy, physical
therapy or speech therapy for the Medically Necessary
treatment of a health condition, including pervasive
developmental disorder or Autism Spectrum Disorders.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

Designated Network

No copay

$30 copay

20%*
20%*
20%*

$250 copay

20%*

20%*

The amount you pay is based on where the covered health

care service is provided.

20%*

$30 copay

What You Pay for Services

Not covered

Not covered

20%*
50%*
20%*

$250 copay

50%*

50%*

50%"

50%*

Out-of-Network

0 UnitedHealthcare
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What You Pay for Services

Out-of-Network

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Home Health Care'’ 20%* 50%*

Limited to 100 visits per year.

For Out-of-Network benefits, Allowed Amounts are limited to
$150 per visit.

One visit equals up to four hours of skilled care services. This
visit limit does not include any service which is billed only for
the administration of intravenous infusion.

Lab Testing? No copay No copay Not covered
Major Diagnostic and Imaging’ 20%* 50%*
Physician Fees for Surgical and Medical Services 20%* 50%*
Rehabilitation Services $30 copay 50%*

Limited to 24 visits of manipulative treatments per year.

Out-of-Network Benefits are not available for physical therapy,
occupational therapy, and Manipulative Treatments.

Visit limits are not applied to occupational therapy, physical
therapy or speech therapy for the Medically Necessary
treatment of a health condition, including pervasive
developmental disorder or Autism Spectrum Disorders.

Note: The first three network visits for any combination of
physical therapy and Manipulative Treatment for new low back
pain are not subject to any copay, co-insurance or deductible
and subject to the annual visit limits.

Scopic Procedures 20%* 50%*

Diagnostic/therapeutic scopic procedures include, but are not
limited to colonoscopy, sigmoidoscopy and endoscopy.

Surgery? 20%* 50%*

For Out-of-Network Benefits, Allowed Amount for Facility Fees
are limited to $760 per date of service.

Therapeutic Treatments' 20%* 50%*

Therapeutic treatments include, but are not limited to dialysis,
intravenous chemotherapy, intravenous infusion, medical
education services and radiation oncology.

Out-of-Network Benefits are not available for dialysis services.

X-ray and other Diagnostic Testing’ No copay 50%*

Supplies and Services

Diabetes Self-Management and Training' The amount you pay is based on where the covered health
care service is provided.

For Self-Management and Training, cost sharing will not
exceed the costs for Physician office visit.

Durable Medical Equipment, Orthotics and Supplies 20%* Not covered

Enteral Nutrition 20%* 50%*

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Hearing Aids
Limited to $2,500 every year.

Benefits are further limited to a single purchase per hearing
impaired ear every three years. Repair and/or replacement of a
hearing aid would apply to this limit in the same manner as a
purchase.

Ostomy Supplies
Pharmaceutical Products

Administered on an outpatient basis in a Hospital, Alternate
Facility or doctor’s office.

Prosthetic Devices’

Limited to a single purchase of each type of prosthetic device
every three years.

Repair and/or replacement of a prosthetic device would apply
to this limit in the same manner as a purchase.

Urinary Catheters
Pregnancy

Maternity Services!

We pay for Covered Health Care Services incurred if you
participate in the California Prenatal Screening Program, a
statewide prenatal testing program administered by the State
Department of Health Services. There is no cost share for this
Benefit.

Benefits for office visits for prenatal care received from a
Network provider are covered without cost sharing during the
entire course of your pregnancy.

All maternity items and services that are recommended
preventive care and are required to be covered under the
Affordable Care act, will be provided without cost share.
Please refer to Preventive Care Services.

Mental Health Care & Substance Related and
Addictive Disorder Services

Inpatient?
Outpatient?

Partial Hospitalization’

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

What You Pay for Services

Designated Network

20%*

20%*

20%*

20%*

20%*

The amount you pay is
based on where the covered
health care service is
provided except that an
Annual Deductible will not
apply for a newborn child
whose length of stay in the
Hospital is the same as the
mother's length of stay.

20%*
$30 copay

20%*

Out-of-Network

50%*

Not covered

50%*

50%*

Not covered

The amount you pay is
based on where the covered
health care service is
provided except that an
Annual Deductible will not
apply for a newborn child
whose length of stay in the
Hospital is the same as the
mother's length of stay.

50%*
50%*

50%*

0 UnitedHealthcare
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Other Services
Acupuncture Treatment

In Network: Limited to 20 treatments per year.

Cellular or Gene Therapy

For Network Benefits, Cellular or Gene Therapy services must
be received from a Designated Provider.

Clinical Trials®

Dental Anesthesia Services

Limited to Covered Persons who are one of the following: a
child under seven years of age; a person who is
developmentally disabled regardless of age; a person whose
health is compromised and for whom general anesthesia is
required, regardless of age.

Diabetes Treatment

Coverage for diabetes equipment and supplies, prescription
items and diabetes self-management training programs when
provided by or under the direction of a Physician.

Fertility Preservation for latrogenic Infertility?
Limited to $20,000 per Covered Person per lifetime.

Limited to $5,000 for Prescription Drug Products per Covered
Person.

This Benefit limit will be the same as, and combined with,
those stated under Preimplantation Genetic Testing (PGT) and
Related Services. Benefits are further limited to one cycle of
fertility preservation for latrogenic Infertility per Covered Person
during the entire period of time he or she is enrolled for
coverage under the Agreement.

Gender Dysphoria

Hospice Care!

Mastectomy Services'
Obesity - Weight Loss Surgery!

For Network Benefits, obesity - weight loss surgery must be
received from a Designated Provider.

Off-Label Drug Use and Experimental or Investigational
Services

Osteoporosis Services

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

What You Pay for Services

Designated Network

The amount you pay is based on where the covered health
care service is provided.

Out-of-Network

$30 copay Not covered

The amount you pay is Not covered
based on where the covered
health care service is

provided.

The amount you pay is based on where the covered health
care service is provided.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided. See prescription drug benefit and
Durable Medical Equipment (DME), Orthotics and Supplies
for coverage of diabetes equipment and supplies.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided.

Not covered

The amount you pay is based on where the covered health
care service is provided.

The amount you pay is based on where the covered health
care service is provided.

0 UnitedHealthcare



What You Pay for Services

Out-of-Network

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Preimplantation Genetic Testing (PGT) and Related Services' 20%* 50%"*

Benefit limits for related services will be the same as, and
combined with, those stated under Fertility Preservation for
latrogenic Infertility. This limit does not include Preimplantation
Genetic Testing (PGT) for the specific genetic disorder. This
limit includes Benefits for ovarian stimulation medications
provided under the Outpatient Prescription Drug Rider.

Benefits for related services are limited to one Assisted
Reproductive Technology (ART) procedure during the entire
period of time a Covered Person is enrolled under the Policy.
This limit does not include the Preimplantation Genetic Testing
(PGT) for the specific genetic disorder.

Reconstructive Procedures'’ The amount you pay is based on where the covered health
care service is provided.

Telehealth Services The amount you pay is based on where the covered health
care service is provided.

Temporomandibular Joint (TMJ) Services' The amount you pay is based on where the covered health
care service is provided.

Transplantation Services! The amount you pay is Not covered
based on where the covered
health care service is
provided.

Network Benefits must be received from a Designated
Provider.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.
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Pharmacy Benefits

Pharmacy Plan Details
Pharmacy Network National
Prescription Drug List Access

In Network and Out of Network

Annual Pharmacy Deductible

You do not have to pay a pharmacy deductible

Individual
Family You do not have to pay a pharmacy deductible
Up to a 31-day supply Up to a 90-day supply
Prescription Drug Product Tier . Mail Order Network
Level Retail Network Out-of-Network Pharmacy Pharmacy™* *
Tleé 1 $5 $5 $10
T';'s';z $20 $20 $40
TI§$I'$3 $50 $50 $100

* After the Annual Medical Deductible has been met.
** Only certain Prescription Drug Products are available through mail order; please visit myuhc.com® or call Customer Care at the telephone number on the back of your ID card for more information. You will be charged a

retail Copayment and/or Coinsurance for 31 days or 2 times for 60 days based on the number of days supply dispensed for any Prescription Order or Refills sent to the mail order pharmacy. To maximize your Benefit, ask
your Physician to write your Prescription Order or Refill for a 90-day supply, with refills when appropriate, rather than a 30-day supply with three refills.
Your Copayment and/or Coinsurance is determined by the tier to which the Prescription Drug List (PDL) Management Committee has assigned the Prescription Drug Product. All Prescription Drug Products on the

Prescription Drug List are assigned to Tier 1, Tier 2 or Tier 3.
If you are a member, you can find individualized information on your benefit coverage, determine tier status, check the status of claims and search for network pharmacies by logging into your account on myuhc.com® or

calling the Customer Care number on your ID card. If you are not a member, you can view prescription information at welcometouhc.com > Benefits > Pharmacy Benefits.

0 UnitedHealthcare 8



Here’s an example of how the plan’s costs come into play.

1

You're responsible for paying 100% of
your covered health services until you

reach your deductible, which is the amounts, excluding copays) for
amount you pay before your health covered health care services with
plan pays a portion. you—this is your coinsurance. *
YOU PAY 20%*
YOU PAY 100%

At the start of 2 Once you reach
your plan year...

your deductible...

receive the service.

* Your coinsurance may vary by service. This example is for illustrative purposes only.

Your health plan starts to share a
percentage of costs (the allowed

YOUR PLAN PAYS 80%

Along the way, you may also be required to pay a fixed amount (for example,
$15)—or copay—for covered health care services, such as seeing a provider
or purchasing a prescription. You pay 100% of the copay, usually when you

3 When you reach your
out-of-pocket limit...

Your plan covers your costs (the allowed
amount) at 100%. Your out-of-pocket
limit is the most you'll pay for covered
health services in a plan year—copays
and coinsurance count toward this.

YOUR PLAN PAYS 100%

More ways to help manage your health plan and stay in the loop.

15

Search the network to find doctors.
You can go to providers in and out of our network — but when
you stay in network, you'll likely pay less for care. To get started:

« Go to welcometouhc.com > Benefits > Find a Doctor or Facility.

« Choose Search for a health plan.

« Choose Select Plus to view providers in the health plan’s network.

Manage your meds.

Look up your prescriptions using the Prescription Drug List (PDL).
It places medications in tiers that represent what you’ll pay, which
may make it easier for you and your doctor to find options to help
you save money.

« Go to welcometouhc.com > Benefits > Pharmacy Benefits.

« Select Access to view the medications that are
covered under your plan.

Access your plan online.
With myuhc.com®, you’ve got a personalized health hub to help
you find a doctor, manage your claims, estimate costs and more.

Get on-the-go access.

When you’re out and about, the UnitedHealthcare® app puts your
health plan at your fingertips. Download to find nearby care, video
chat with a doctor 24/7, access your health plan ID card and more.

Good stuff
that’s good
to know.

I dig it!

0 UnitedHealthcare



Other important information about your benefits.
Medical Exclusions

Services your plan generally does NOT cover. It is recommended that you review your COC, Amendments and Riders for an exact description of the
services and supplies that are covered, those which are excluded or limited, and other terms and conditions of coverage.

¢ Private-Duty Nursing

* Weight Loss Programs

e Long-Term Care

* Cosmetic Surgery

* Non-emergency care when traveling outside the U.S.
¢ Infertility Treatment

* Glasses

* Routine Foot Care

¢ Dental Care (Adult/Child)

Outpatient Prescription Drug Benefits

For Prescription Drug Products dispensed at a retail Network Pharmacy, you are responsible for paying the lowest of the following: 1) The
applicable Copayment and/or Coinsurance; 2) The Network Pharmacy’s Usual and Customary Charge for the Prescription Drug Product; and 3)
The Prescription Drug Charge for that Prescription Drug Product. For Prescription Drug Products from a mail order Network Pharmacy, you are
responsible for paying the lower of the following: 1) The applicable Copayment and/or Coinsurance; and 2) The Prescription Drug Charge for that
Prescription Drug Product. For an out-of-Network Pharmacy, your reimbursement is based on the Out-of-Network Reimbursement Rate, and you are
responsible for the difference between the Out-of-Network Reimbursement Rate and the out-of-Network Pharmacy’s Usual and Customary Charge.

See the Copayment and/or Coinsurance stated in the Benefit Information table for amounts. We will not reimburse you for any non-covered drug
product.

For a single Copayment and/or Coinsurance, you may receive a Prescription Drug Product up to the stated supply limit. Some products are subject
to additional supply limits based on criteria that we have developed. Supply limits are subject, from time to time, to our review and change.

Specialty Prescription Drug Products supply limits are as written by the provider, up to a consecutive 31-day supply of the Specialty Prescription
Drug Product, unless adjusted based on the drug manufacturer’s packaging size, or based on supply limits, or as allowed under the Smart Fill
Program. Supply limits apply to Specialty Prescription Drug Products obtained at a Preferred Specialty Network Pharmacy, a Non-Preferred
Specialty Network Pharmacy, an out-of-Network Pharmacy, a mail order Network Pharmacy or a Designated Pharmacy.

Certain Prescription Drug Products for which Benefits are described under the Prescription Drug Rider are subject to step therapy requirements. In
order to receive Benefits for such Prescription Drug Products you must use a different Prescription Drug Product(s) first. You may find out whether a
Prescription Drug Product is subject to step therapy requirements by contacting us at myuhc.com or the telephone number on your ID card.

Before certain Prescription Drug Products are dispensed to you, your Physician, your pharmacist or you are required to obtain prior authorization
from us or our designee to determine whether the Prescription Drug Product is in accordance with our approved guidelines and it meets the
definition of a Covered Health Care Service and is not an Experimental or Investigational or Unproven Service. We may also require you to obtain
prior authorization from us or our designee so we can determine whether the Prescription Drug Product, in accordance with our approved
guidelines, was prescribed by a Specialist.

If you require certain Prescription Drug Products, we may direct you to a Designated Pharmacy with whom we have an arrangement to provide those
Prescription Drug Products. If you are directed to a Designated Pharmacy and you choose not to obtain your Prescription Drug Product from the Designated
Pharmacy, you will be subject to the Out-of-Network Benefit for that Prescription Drug Product.

Certain Preventative Care Medications may be covered at zero costshare. You can get more information by contacting us at myuhc.com or the telephone
number on your ID card.

lm UnitedHealthcare 10



Benefits are provided for certain Prescription Drug Products dispensed by a mail order Network Pharmacy or Preferred 90 Day Retail Network
Pharmacy. The Outpatient Prescription Drug Schedule of Benefits will tell you how mail order Network Pharmacy and Preferred 90 Day Retail
Network Pharmacy supply limits apply. Please contact us at myuhc.com or the telephone number on your ID card to find out if Benefits are
provided for your Prescription Drug Product and for information on how to obtain your Prescription Drug Product through a mail order Network
Pharmacy or Preferred 90 Day Retail Network Pharmacy.

Other important information about your benefits.
Pharmacy Exclusions
The following exclusions apply. In addition see your Pharmacy Rider and SBN for additional exclusions and limitations that may apply.

¢ Prescription Drug Products when prescribed to treat infertility. This exclusion does not apply to Prescription Drug Products prescribed to treat
latrogenic Infertility and Preimplantation Genetic Testing (PGT) as described in the Certificate.

* Any product prescription or non-prescription for which the primary use is a source of dietary or nutritional products, nutritional supplements, or
dietary management of disease, including vitamins (except prenatal) minerals and fluoride supplements, health or beauty aids, herbal supplements
and/or alternative medicines and prescription medical food products even when used for the treatment of a health condition, except as described
under Phenylkeonuria (PKU) Treatment in the Evidence of Coverage, except as required by dietary or dietary or state mandate. Phenylketonuria
(PKU) testing and treatment is covered under your medical benefit including those formulas and special food products that are a part of a diet
prescribed by a Network Physician provided that the diet is Medically Necessary. This exclusion does not apply to authorized Medically Necessary
services to avert the development of serious physical or mental disabilities or to promote normal development or function as a consequence of
phenylketonuria (PKU).

* Drugs available over-the-counter. This exclusion does not apply to prescribed overthe-counter FDA-approved contraceptives or over-the-counter
medications that have an A or B recommendation from the U.S. Preventive Services Task Force (USPSTF) when prescribed by a provider for which
Benefits are available, without cost sharing, as described under Section 5 of the Combined Evidence of Coverage and Disclosure Form.

¢ Any Prescription Drug Product to the extent payment or benefits are provided or available from the local, state or federal government (for
example, Medicare).

 Prescription Drug Products dispensed outside the United States, except as required for Emergency treatment.

* Drugs which are prescribed, dispensed or intended for use during an Inpatient Stay.

» Experimental or Investigational or Unproven Services and medications.

* Any product dispensed for the purpose of appetite suppression or weight loss.

* A Pharmaceutical Product for which Benefits are provided in your Certificate.

* Durable Medical Equipment, including insulin pumps and related supplies for the management and treatment of diabetes, for which Benefits are
provided in your Certificate. Prescribed and non-prescribed outpatient supplies. This does not apply to diabetic supplies and inhaler spacers
specifically stated as covered.

* General vitamins, except Prenatal vitamins, vitamins with fluoride, and single entity vitamins when accompanied by a Prescription Order or Refill.

* Medications used for cosmetic purposes.

* Prescription Drug Products, including New Prescription Drug Products or new dosage forms, that we determine do not meet the definition of a
Covered Health Care Service.

» Certain Prescription Drug Products for tobacco cessation.

 Certain compounded drugs.

* Certain New Prescription Drug Products and/or new dosage forms until the date they are reviewed and placed on a tier by our PDL Management
Committee.

* Growth hormone therapy unless required by state law.

* Prescription Drug Products designed to adjust sleep schedules, such as for jet lag or shift work.

* Prescription Drug Products when prescribed as sleep aids.

 Certain Prescription Drug Products for which there are Therapeutically Equivalent alternatives available.

* A Prescription Drug Product with either: an approved biosimilar, a biosimilar and Therapeutically Equivalent to another covered Prescription Drug
Product.

 Diagnostic kits and products.

* Publicly available software applications and/or monitors that may be available with or without a Prescription Order or Refill.

» Certain Prescription Drug Products that are FDA approved as a package with a device or application, including smart package sensors and/or
embedded drug sensors.
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UnitedHealthcare does not treat members differently because
of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex, age, race,
color, disability or national origin, you can send a complaint to the Civil
Rights Coordinator:
Online: UHC_Civil_Rights@uhc.com
Mail: Civil Rights Coordinator

UnitedHealthcare Civil Rights Grievance

P.O. Box 30608, Salt Lake City, UT 84130

You must send the complaint within 60 days of when you found out
about it. A decision will be sent to you within 30 days. If you disagree
with the decision, you have 15 days to ask us to look at it again.

If you need help with your complaint, please call the toll-free phone
number listed on your ID card, TTY 711, Monday through Friday, 8 a.m.
to 8 p.m. You can also file a complaint with the U.S. Dept. of Health and
Human Services.

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services,
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

We provide free services to help you communicate with us such as
letters in others languages or large print. You can also ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan ID card.

ATTENTION: If you speak English, language assistance services, free
of charge, are available to you. Please call the toll-free phone number
listed on your identification card.

ATENCION: Si habla espariol (Spanish), hay servicios de asistencia
de idiomas, sin cargo, a su disposicion. Llame al nimero de
teléfono gratuito que aparece en su tarjeta de identificacion.

IR ANRMEERA (Chinese) @ HMIRE L EIRHIES 178D
BR7% - FEFIE R RN RN EE S EERE -

XIN LUU Y: N&u quy vi néi tiéng Viét (Vietnamese), quy vi s& duoc
cung cap dich vu tro giip vé& ngdn nglt mién phi. Vui long goi s6 dién
thoai mi&n phi & mit sau thé hoi vién clia quy vi.

U 5= 0{(Korean)E AtESIAl= A A0 X MH|AE
FEE 0|Z5tA = ASLCH Hstel MNES =0 7[R E
T2 3 MeHE R ZOSIY A2,

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may
makukuha kang mga libreng serbisyo ng tulong sa wika.
Pakitawagan ang toll-free na numero ng telepono na nasa iyong
identification card.

BHUMAHMUE: GecriarHbie YCIyTH MEPEBOAA TOCTYTIHBI IS
TOIeH, ueit potHoit s3bIk siBisieTcs pycckuit (Russian). [TozBonure
no OecriaTHoMy HoMepy Tene()oHa, yKa3aHHOMY Ha Ballei
MIEHTU()UKAIMOHHON KapTe.

Syge: 131 oy g_x_\c.\cin U&}._\L?“E (Arabic)c <l t.\e\&\ Ueu&‘&dﬁ Ud.&jcéz
U{’G‘Oég "Q‘CS Jel. 6:)C5 U\Qua‘d oG [y UPG‘OLE U?JJC &d&
uk\dc Uu&JLgt_q UC J b u&‘

Underwritten by UnitedHealthcare Benefits Plan of CA.

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab
benefisye sévis ki gratis pou ede w nan lang pa w. Tanpri rele
nimewo gratis ki sou kat idantifikasyon w.

ATTENTION : Si vous parlez frangais (French), des services d’aide
linguistique vous sont proposés gratuitement. Veuillez appeler le
numeéro de téléphone gratuit figurant sur votre carte d’identification.

UWAGA: Jezeli mowisz po polsku (Polish), udostepnilismy darmowe
ustugi ttumacza. Prosimy zadzwoni¢ pod bezptatny numer telefonu
podany na karcie identyfikacyjnej.

ATENCAO: Se voce fala portugués (Portuguese), contate o servico
de assisténcia de idiomas gratuito. Ligue gratuitamente para o
numero encontrado no seu cartao de identificagao.

ATTENZIONE: in caso la lingua parlata sia I'italiano (ltalian),
sono disponibili servizi di assistenza linguistica gratuiti. Per favore
chiamate il numero di telefono verde indicato sulla vostra tessera
identificativa.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verflgung. Bitte
rufen Sie die geblhrenfreie Rufnummer auf der Riickseite Ihres
Mitgliedsausweises an.

TEEETE © HAGSE Japanese) £ 5E S 1 A5G ~ RO SRE IR

Y= A% CHHGEZIT 2T « BERBERCGCEI N T3

TN =AY NIZBEEL S

DL 53 OB sk s ) slael clerd el (Farsi) b Ll 0l ) &) taa 55
Ol o a8 Ladh il < IS (55548 (I8 glivo e L Lalal 08l e Led

e & Fe 3T §fAT (Hindi) Sied §, 3TIeRT ST Hgraar
QaY, AT 3TCTY ¢1 HIAT I Tgdled TR R Fehager
TTeT-WAT FAS WX Hiel B

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab
txhais lus pub dawb rau koj. Thov hu rau tus xov tooj hu deb dawb
uas teev muaj nyob rau ntawm koj daim yuaj cim ghia tus khee;.

MPOZOXH : Av phate EAAnvika (Greek), urtdpxel Swpedv BorBela
otn yYAwooa oag. Napakoleiote vo kKoAéoete To Swpedv aplBud mou
Ba Bpeite otV KAPTA TOUTOTNTAG HEAOUG.

PAKDAAR: Nu saritaem ti llocano (llocano), ti serbisyo para i
baddang ti lengguahe nga awanan bayadna, ket sidadaan para
kenyam. Maidawat nga awagan iti toll-free a numero ti telepono nga
nakalista ayan iti identification card mo.

Dil BAA’AKONINIZIN: Diné (Navajo) bizaad bee yanilti’go, saad
bee dka’anida’awo’igii, t’a4 jiik’eh, bee na’ahoot’i’. T aa shoodi
ninaaltsoos nitl’izi bee néé¢hozinigii bine’dé¢’ t°4a jiik ehgo béésh bee
hane’i bika’igii bee hodiilnih.

OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada
taageerada lugadda, oo bilaash ah, ayaad heli kartaa. Fadlan

wac lambarka telefonka khadka bilaashka ee ku yaalla kaarkaaga
agoonsiga.

srldl (Gujarati): t2u1- 1YL 1 ofH 2JopRUc]] Glldll 8l ofl HUA
sl HEE’%\{ RAcll et Yol YRAYA B, 4] 530 dHIRL

U ST 518 ST YAMUR AIUCl A2 HiSHI 2let-53] R GUR Sl
5L,

Administrative services provided by United HealthCare Services, Inc. and their affiliates. w U 0 t dH ] th ®
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B2C 9183517.0 11/19 ©2020 United HealthCare Services, Inc. DBID : 280968 19-12550



01 jo | abeq

‘JB1IaJal e 1noy)IM 8S00UD NOA ISI[eroads ay) 89S UeD NOA

Z1sieidads e aas
o} e11ajai e paau nok og

"S80IAISS 180 NOA 810487 JapiAcid JNOA Ypm ¥o8y) (340M ge| Se yons) SadlAIes
BWOS 10} 18PIN0Id }IOMBU-J0-IN0 U 8sn Jybiw J8piAcid JIOMBuU JnoA ‘sleme
ag‘(buijjiq aduejeq) sAed uejd JnoA yeym pue abieyd S JSpIAcid ay) usamiaq

douaJByIp 8y} JojJapinoid e woll||iq e aA18dal Jybiw noA pue ‘Jepinoid yJomeu
-J0-1N0 ue 8sn noA Ji }sow ay) Aed ||Im NOA HJOMIBN 8u} Ul JapiAoid e asn noA Ji
aiow Aed noA “yJomiaN pajeubisa ayy ulJapiaoid e asn noA Jiises| sy Aed noA

“SIopIACId }IOMIBU JO1s]|
B 10} 9$Z-££9-998-] ||e0 JO WD DYNALL 89S SO

¢Iapinoidyiomjau e
asn noA i ssajAed noA |ip

|
19%4000-J0-IN0 8y} pJemo) junod.uop Asy) ‘sesuadxe asayl Aed nok ybnoy ueag

"$80IAI8S 10} UoNEZIIoyneald
ule}qo 0} ainjie} o} sanjeuad pue Jono2 ) usaop Ueid
sly} /e yyjeay ‘sebieyo Buijjig-8dueeq ‘Swniwaig

¢ 33%20d-§0-N0 ay)
U1 PAPNIOUI JOU SIJRUYM

JoW Ugaq Sey JItI| 18Y00d-0-JN0 AJILUe} ||[BISAC U |nun SHtl| J8x00d

‘Jedh Jepua|ed Jad

3y} 1aw 18/ },usney noA Ji UBAS S8IIAIBS pue SWa)l BWOS SIenod ued siy |

Kedod e yym salioba)es pue a1ed sAfUSABI] "SOA

-J0-JN0 UMo 18y} }o8W o} aAey Aay) ‘Ueld i Ul sJaquisw Ajiwie} Jayjo eaey nok §| | Ajie4 00002 / [enpiAIpul 000°01$ SHOMBN40INO ¢ueld siyy Joj |
"S80IAIBS PaJan0d 10} Jeak e ul Aed pjnod noA 1sow sy} S1 it 18%200-J0-IN0 8y | Aiwe4 000°G$ /[eNPIAIPY] 00§‘Z$ SHOMBN }9%20d-J0-}n0 3y} Ssi}eym
$SOIINIBS
oi1oads Joj sajqnonpap
"S80IAISS O1108dS 10} S8|qIONPap 188W 0} SABY },UOP NOA "ON Jayjo atayy ary
‘/S}}oUaq-a.1ed-2AUdARId/aDBISA0I/ACD BIBIY)[BBY MMM
1B S30IAI3S dANUSASId PaJan0d JO ISI| B 985 “9[qnonpap INoA Josu
noA 810}8q pue Buleys-1S02 Jnoy)IMm SBIIAIBS BARUBABId UIEMSD SJaA0d Ueld SIu) Zalqnonpap
‘a]dwexa 1o *Ajdde Aew soueInsulod Jo juswAedod e jng ‘Junowe s|qRonpap “3]q1ONPap JNoA }98W oA 810j9q PaIaA0D ale 1noK j9aw nok a10j9q

PaJaA0d SBIIAISS B} A1y

"3|qQuoNpap AjiWe} ||eano

ay sjeaw siaquiaw Ajiwey jje Aq pred sasuadxa 8qroNpap Jo Junowe |e)o}

B |hun 3|qRONPaP [ENPIAIPUI UMO JIBY} 198W ISnw Jaquiaw Ajiwe} yoes ‘uejd
ay} uo staquisw Ajiwey Jayyo aaey noA j| “Aed o suibaq uejd siyy 810j8q jJunowe
3]qnonpap ay) 0} dn SIBPIACId Woy $}s09 8y} 4o || Aed jsnw noA ‘Ajjessuss

:sJapel siyLAym

*Jeak Jepus|ed Jad

Ajiwe4 000014 / lBNPIAIPU] 000°G$ SHOMIBN40INO
Ajiwe4 000°L$ /[enpiAipul 00S$ HHOMBN
slamsuy

£31qIonpap
l[e43A0 3} S1JeUYM

suonsanp juepoduw

"Adoo B)s8NbAI 0) G9EZ-/81-998-] ||BD 10 JAIBSSO|B-00S/A0D"8IBOU)[BSL MMM JB AJESSO|S) 8U) MSIA UBO NOA “AJBSSO|S) B} 98S SWIS) pauljiapun

Jayjo Jo ‘Japinoid ‘B|qponpap ‘JuswAedod ‘B8oueinsulod ‘Buijiq 8dUejeq ‘JUNOWE PAMO|[e Se YoNns ‘SUiis} UOWLIOD JO SUoRIuLep [eiauabio4 ‘W0I"dyNc}awiod|am
JISIA J0'9h12-££9-998-| ||EO ‘@belanod Jo swis) a)9|dwod ay} jo Adod eab 0} Jo ‘abeiaA0d INOA 1noge uolhew.ojul aiow 104 ‘Arewwns e Ajuo si siy|

‘Ajojesedas papiroad aq [jim (wnjwaid ayy pajjes) uejd siyj j0 }s09 ay}jnoge uoijewoju] ;31 ON "SO9IAIAS 913 Y} eay paidAod 10} }S09 ay)
aleys pjnom uejd ay) pue noA moy noAsmoys 9gg ay] ‘uejd yjeayeasooyd noAdjay |imiuawnaop (9gs) abeiranod pue syjauag jo Arewwngay|

\id

0Odd:9dA] ue|d | Ajwe:10}abetano?
2202/1€/2) —2202/10/10 :poliad abesano)

PON V8O Ueld Shid J09S

ATRIYITBSHPAIUN) a_

$90IAIBS PaIan0) 104 Aed NOA JBYAN % SIBA0D) Ue|d SIUlIBYA) :8beIaA0 ) pue sjjauag jo Alewwng




01 Jo Z abed

“II02"d4N0JaW00[aM Je Juswinoop Ao1jod Jo TB[d ay) 88s ‘suondsoxa pue SUOHE)IWI| INOG. UONEULojUl 8J0W J04 ,

‘saljdde Ayjeuad

. S — 9OUBINSUIOD %0 80UBINSUI0D %07 (SN
000°'1$ € JO }10MBU-J0-IN0 palinbai S| UOKEZIOY)Neald su20s |3411) Buibeuy
Bunsa) ge| Jo} YIOMBU-0-IN0 8beIaA0d ON .mocmswc_oo %05
. : onsoubelq/hey-x
sal|dde Ayjeuad 0Q0‘ 1§ B J0 S8OINIBS abieyn oN
UIEMSD 10} YIOMJBU-J0-IN0 palinbai s| uoneziioyneald we?oo 1ON (>1om poojq
:bupsa qe ‘Keu-x) S8} onsoubeiq }sa) e aneynok
Yomjau-jo
-In0 abesanoo o "1o} Aed |im ue|d JnoA Jeym o8yo usy | 5 uoneziunwiwi
"9AUBA8Id a1e papasu $80IAIBS 8U) I 18pIA0Id INOA sy PaIBAOJ JON SIEUI ON /Bulusaios/aled
‘aAuaAald ) usle Jey) sadIAIes 1o} Aed o) aney Aew noj EXYIVELETE
‘Aabins
‘60 Ajdde Aew 3dueINSUI0d 0 S8|qnanpap ‘sAedod 80UBINSUI0D % (G ‘A|dde jou seop 3|qnanpap
[EUORIPPE ‘)ISIA 3010 O} UORIPPE Ul SBJIAISS BAI808. NOA J| YUsIA Jad Redod 0p$ JSIAJSIfenads
‘Asabuns
‘6 A|dde Aew aoueINsuI0d 10 S8|qnonpap ‘skedod
[BUORIPPE ‘USIA BOLYO 0} UORIPPE Ul S8OIAI8S BAI828) NOA | BOUBINSUIOD %05 ‘A|dde jou saop 3)qnonpap a1ul|9 10 32140
}I0M}3U-J0-)N0 86.IBA0D [ENUIA ON “18PIAOIH HsIA Jod Aedod 0z$ ssau||1 10 Ainfur ue s, Japinoid aed

YIOMIBN [enui) paleubiseq e Aqabieys op - SHSIA [enIA

uonew.ojuj Jueyiodwy 1oy B ‘suondasxg ‘suoneywi

(ysow ay} Aed [im noy)

19pIA0Id YIOM)BN-}O-INQO

(yseajayy Aed [im no,)
Japinoid Jiom)aN

Aed 1M noAeym

1ea1) 0] JISIA 810 Alewlid

paaN Ae| noj S89IAISS

UNeay e HsiAnok y

JU3AZ [P
uowwo?

sol|dde 3|qEoNpap &I 18W Usaq Sy 3[qIIINPap JNoA Js)e ale LBy SIU) Ul UMOYS S}SO0 9dUBINSUI0 pue juswAedod |y 4‘




01 jo ¢ abeq

“II02"d4N0JaW00[aM Je Juswinoop Ao1jod Jo TB[d ay) 88s ‘suondsoxa pue SUOHE)IWI| INOG. UONEULojUl 8J0W J04 ,

sol|dde 8|qronpap }IoMaN,

B0UBINSUI00 %02,

80UBINSUI00 %07

uonepodsue
EARENESNEENE]

A1dde jou seop 3jqRonpap | “Ajdde jou seop S[qRonpap e R
SUON |51 1od Te03 g1, § ‘Usin Jod KBdod 0G| § el L2 UL
91ed WooJ Aousbiaw] paau noA |
BUON 30UBINSUI0d %05 90UBINSUI0D %07
$99) Uoabins/uelisAyd
80IMI8S Jo ajep Jad 09/$ 0} pajwl|
RSN O SIS VIS0 | s | S s
S i fisbins Aiojeinque | Asabansjiuanedino
ulead 10} }I0MJBU-J0-IN0 palinbal S| UOREZIIOUyINeald “65) 08 Ajj0E 4 aABY NOA J
uondQ 1s09
‘sbnip paquosaid SIgeoliddy 1o 8ieayiddy JoN 1S8ybIH INOA — ¢ 4Bl |
uleus9 Joj a|qe|ieae buisq Aoijod noA sepun sjsusq
o} Joud (S)Bnip 1S00-19Mo| B 8sh 0} palinbai 8q Aew no ‘Adde Jou $80p
"paJan00 aie sBnip e 10N Ue[d Jnok a|quonpap ‘Aedod 001 $
£q pa1an0o BRI UO UOKBWLIOJUI JO} PASI| SHISGOM BU) 89S ‘Aidde jou seop -19pIO- 1B
‘aB1eyn) ON Je paianoo ale (seapdeoequoo | O19BONPAP ‘Aedod 0G$ ‘Ajdde jou saop
urepao Buipnoulr) suonesipaw aAjuaAsid uleps?) -|le1ey 8|qonpap ‘Aedod 05§ uondo 1s09
JUNOUIE PAMOJ[E SU} JOAO -|1e1eyY abuey-pl INOA — ¢ 48l
junowe Aue Joj ajqisuodsal aq Aew noA ‘(Aoeweyd sspio "Ajdde jou saop
llew e Buipnjour) Aoewieyd JTOMBUJON0 Ue s oA J a|qnonpap ‘Aedod 0§
1509 JaybIy B ur}|nsal Aew ‘A|dde jou saop 119pIO-|leIN
10jusWaJinba) Uonezioyneaid e aney Aew sbnup ureyen | 819#ONPap ‘Aedod 0z$ ‘Adde jou saop wod2:3ynojewodem
'sn Aq pajeubisep Aoewseyd e woy ‘SBRIp Ajjenads ey 3|qonpsp ‘Aedod 0Z$ uopdQ 3509 Je d|qe|iene
uleuao buipnjoul ‘sbnup ulelsd uielqo o) pasu Aew NoA |Ie}oy abuey-pI JNOA -z oI s1 8beIaA0d Bnip
foeweyd JomaN *A|dde jou seop uondudsaid jnoge
1B}y Aeq 06 paisjald 1o Aiddns Aep o6 e 0} dn :18pIO-|le a|qnonpap ‘Aedod 01§ uoneuwojul aloy
‘A|ddns Aep ¢ e 0} dn :|1E19Y A|dde jou seop H1epIO-|Iep
"uonoss siy Jo sasodind Joy Aoewieyd suesw J1BPIACI] 9|qnonpsp ‘Aedod G§ ‘Ajdde jou saop uopnipuod 1o
|1e1ey a|qnonpap Aedod ¢ uondQ 109 | ssaujjiinoA jeas} 0}
|1e1ey 1S9M0T JNOA— | J8I] | sBnip paaunoA

uoljew.ojul yueprodwy sayyQ B ‘suonydaaxy ‘suonejwi]

(ysow ayj Aed |im noyp)
JapIAOId YIOMIBN-}O-INO

(ysea ay Aed [im no,)
Japinoid JJomaN

Red [IIM oA JeYM

pasN Aej\ noj sa91AI0S

JU9AZ [e3IPaN
uowwo?




01 Jo t abed

“II02"d4N0JaW00[aM Je Juswinoop Ao1jod Jo TB[d ay) 88s ‘suondsoxa pue SUOHE)IWI| INOG. UONEULojUl 8J0W J04 ,

‘Rdelay) leuonednado pue |eaiskyd oy

YI0OMJBU-J0-IN0 96BIBACI ON "S8IIAIBS JBPIOSI( Wnijoadg
wshny Jo yuswieal; Joj Ajdde sywi| oN “Jesh Jepus|ed

Jad pajwijun ale sadIAIes uoney|iqeyal jusiedinQ

9OUBINSUIOI %06

‘A|dde Jou saop 3jqnonpap

YHsIA Jod Aedod 0z$

S80IAIBS Uonejiqeyey

'sal|dde Ayeuad 000’1 $

B 10 }I0M}aU-}0-}N0 paJinbal S| uonezuoyineaid JIsIA Jad
0G1$ O} pajiwi| 8Je 81ed yjjesy sWoH J0} SJUNOWE Pamoj|e
MI0MBU-Jo-InQ) “Jeak Jepua|ed Jad SHSIA Q| O} pauwI

aoueInsulod 9%,0g

80UBINSUI0D %07

aIe0 U)|eay aWoH

spaau

yyeay |e1vads jayjo
aAey Jo buiianogal
djay pasunof

*9bBJ8A02 0U IO (SINOY 96 :UONIBS-)) SINOY Q7 SPOBIXd
Aes JI Jlomau-Jo-)no saijdde uonezuoyineald jusiedu

aoueInsulod 9%,0g

80UBINSUI0D %07

S0IAI8S
Ayijioey Aisajap/yMIgpIyD

(‘punoseyn ‘')

0gS 9y} Ul 818YMas|e paqLIasap SadIAIs pue S)sa} apnjoul
Aew aied Aussiely “Ajdde Aew 3jqnonpap 40 80UBINSUI0D
JuswAedod e 8dIAI8s Jo 8dA) sy uo buipuadag

"S80IMIBS aARUBAaId Joj A|dde Jou saop Bulieys 3s0)

9oueINsulIod 9%0g

80UBINSUI0D %07

$90IAI8S [euoIssajo.d
Aisniep/YMIgpIIYD

9OUBINSUIOI %06

abieyo oN

S}ISIA 300

jueubaid ate noA

‘Sjjeusq dy3inoge
Uolew.oul [euonippe oy Juswnoop uejd Jo Aaijod JnoA as8g
*96BJ19A00 OU J0 YIOMBU-JO-IN0 paJinbal sI UONEZIIOyNeald

9oueINsulIod 9%0g

80UBINSUI0D %07

$90IAI8S Juanedu

"SIIBUsq 43 IN0ge UoRew.ojul [euonippe Joj

Juawnoop ue|d Jo Ao1jod InoA 883 abelan0d Ou IO SBOIAIBS
UIBMa9 10} }I0M}3U-J0-IN0 palinbal S UonezLoyneaid
“80UBINSUI0] 9,07 ‘Juswieal)

Juanedino aaIsusjul/uonezleidsoy [ened YJomaN

aoueInsulod 9%,0g

‘Ajdde jou saop 3|qnonpap
HsIA Jad Aedod 0z$

S82IAIBS JUdedinQ

S3IIAIBS
ashqeasue)sqns
1o ‘yjeay
[eJolAeY3q ‘Yieay
[ejuaw paau noA

BUON

8oueINsulod 9%,0g

80UBINSUI0D %07

so9) Uoabins/uelnisAyd

*96LJ9A00 OU JO JIOMBU-JOIN0 palinbai sI UoNeziuoyneald

aoueInsulod 9%,0g

80UBINSUI0D %07

(wool
[eydsoy “6-a) a8} Ajjioe

Kejs jeydsoy
e 9ARY NOA J|

‘Aabins b8

Adde Aew 35UBINSUI0 J0 ‘S3qRONPapP ‘SAedod [euonippe
UISIA 8189 JUSDIN O} UOKIPPE Ul SBIIAIBS BAIB08) NOA J]
HIOMJBU-J0-IN0 86BIBA0D [ENUIA ON "18PIACI]

}IOMBN [enuip pajeubiseq e Aqebieyd ON - SHSIA [enip

odwy 9y} % ‘suondasx3 ‘suonejwi]

uoljewsioyu] ju

9oueINsulIod 9%0g

(ysow ay} Aed [im noy)
JapIN0Id YIOM)BN-}0-}NQ

‘A|dde jou seop 3jqnonpap
YUsIA Jad Redod 0p$

(yseajayy Aed |im no,)
19pIAOId JIOM)ON

Red [IIM oA JeYM

210 juabiN

pasN Aej\ noj sa91AI0S

JU9AZ [e3IPaN
uowwo?




01 Jo G abeg “II02"d4N0JaW00[aM Je Juswinoop Ao1jod Jo TB[d ay) 88s ‘suondsoxa pue SUOHE)IWI| INOG. UONEULojUl 8J0W J04 ,

leak sepus|ed Jad 00G'z$ - splebules e
|eaddy [eay — sweiboud ssojjybiopy e Jeak Jepus|eo fiobins oujeeg e
syiuow fz Jad wexa | - (jjnpe) aieo ake sunnoy e | Jad sysIA yZ — (840 aAnendiuely) onoeidoayy e Jeaf Jepus|eo Jad s)iSIA 0z — aimpoundnoy e
(‘quawnoop uejd 1noA aas aseald ")si| 939|dwo9 e J,usi sIY ] *Sa9IAIas asay} 0} Ajdde Aew suoiejiwi]) sa21AIaS pPalano) 1ayYi0

'S'n oy

sajeqel - apIsino Buljjenes uaym aled Kousbiawa-uoN e SOSSE|D) e
10} paJon0d se }deoxg — 8Ied 00} aujnoy e aIeo wisl-buo e aleo |elusq e
Buisinu Ainp ajeAld e Juswiea) Ajeyu; e Kiabins opowso) e
("saa1A1as papn|oxa Jay}o Aue jo }si| e pue uojew.iojul aiow Jojjuawnaop uejd 1o Lajod.inohy2ay9) 18A09 | ON S30Q Aj|eIauas) Ue|d JNOA SBIAISS

:S99IAI8G PaJaA0) 13Y}Q *§ S9IIAIaG Papn|ox3g

) dn

dn-308yo [eyua(y s, ualp|iy) 1o} abetonod oN paJan0) J0N paJan0) J0N 408U [EJUOPS UBIPIIU)

"sasse|6 s, uaip|iy) 1o} abesanod oN paJano) J0N paJano) J0N sesse|6's,uaip|iyD
“HIOM8U-J0-IN0 86eIaA0D ON 0518109 10N ‘Aidde jou ssop 8|qnonpap Wexo ake's UaIp|L) aled aka.o |ejuap

‘SYIUOW $Z A1aAs wexa | 0} pajiwl]

'sal|dde Ajeusd 000°}

e 1o Ayjoey8a1dsoy e ul Aejg jusnedu| ue 1o} uoissiwpe 80UBINSUIND %G 80UBINSUIND %07 S9JIAIS 901dSOH
810J8q YI0M}BU-J0-IN0 palinbai S| uonezuoynesld

Ysin 1od Redod 0z$ Spaau pjIy2 Inok y

justudinba
ERREVEEW

JUBLUdINDa [BOIpaWl 8|GBINp J0} }IOMBU-J0-IN0 8BLIaACD ON P8IaA07) 10N B0UBINSUI00 %07

"se|jdde Ajjeuad 000’} $ € 10 HI0M}BU-JO-)NO palinbal

51 TONBZIOINEaI] Jeak Jepus|en Jad skep 00, o) palI 80UBINSUI0D %05 80UBINSUI0) %07 alea buisinu pa|Ns
‘Adesay) jeuonednoaso
pue |eaisAyd 1o} }10MBU-J0-}N0 8HBIBACI ON "S8IINIBS ‘A|dde Jou sa0p 8|qroNpap

80UBINSUI0 %05 S80IAIBS SANeN|IqeH

Japiosig wnupoadg wshny jo juswieal JojAjdde spwi oN
"9A\0(Ee S8JIAISS UOREN|IBYSY Japun papiroid aie S8dIAI8S

YUsIA Jod Aedod 0z$

(3soway) Aed [im nop) | (yseajayy Aed jjim nop)
uonjew.oju| juepodwy ayjQ B ‘suondasxg ‘suoneywi] | JAPIA0Id JJOM}BN-}O-}NQ Japinoid JlomjaN paaN Aej\ noA sa2IAIaS

JU9AZ [e3IPaN

uowwo
Red [IIM oA JeYM 2




01 J0 g abeq “II02"d4N0JaW00[aM Je Juswinoop Ao1jod Jo TB[d ay) 88s ‘suondsoxa pue SUOHE)IWI| INOG. UONEULojUl 8J0W J04 ,

'uoI)99Ss )xau ayj) aas ‘uonen)is [eaipaw sjduies e.oj $)s09.18A09 Jybiw uejd siy) moy Jo sajdwexa 8as 0

'9¥2-£€9-998-1 Bujoy obifiimy ‘obuisiuiu jomyoye exys obyaaulq :(sulq) ofereN
'OPYZ-€€9-998 1 B & R [FFFRL (A EGH I ch R £53 11 (30 o) 9seuly)
‘9pyZ-££9-998- | es bemewn) bojebe | es Buojn Bue oAuiu uebuejiey Buny:(bojebe | ) 6ojebe |

‘OPPZ-££9-998- | |e dwe|| ‘joueds] us elous)SISe Jaus}qo eled :(joueds3) ysiueds
:S99IAI9G $S999y abenbuer]

“oe|diax ey ayy ybnouyy ued e Joj Aed noAdjay 0} 1ipald xe} winiwald e oy 8)qibije aq Aew noA ‘Spiepuels anjeA WNWIUIp 8y} Josw } usaop uejd noA |
S9A ¢ SpJepue)s anjep wnwiulp ayj }esw uejd siyysaoq

JIpaJo xey wniwaid sy} 4o} 38|q1b1je aq 1ou Aew noA ‘8beIsA0) [enuassg wnwiul Jo sadAy uiepso oy a|qibie a1e noA )| “ebeisn0d Jayjo Uleusd pue ‘IYvIINL
‘dIHD ‘pIeaipay ‘@Jedlpayy ‘saloljod 18yew [enpiAlpul 1Yo Jo adejdioxiely ay) ybnoiy) ajqe|ieae aduelnsul yyjeay ‘suejd sapnjoul Aj|eiouah a6eIaA0) |enuassg WUl
sa\ ¢abeianod [eyuassy wnwiulp apiroad ueyd siyysaoq

"AODEISUWPMAW 10 6},.22-991-888- | 18 G/TH-1718G6 VO ‘OjUdLIBIOES ‘00GH
alINg 19843 Ul 086 ‘1ejua) djaH elulojie) ale) yyeaH pabeuel jo uswiuedaq 1oejuo) ‘|eadde inoA aji noA djay Aew welboid soue)sisse Jawnsuod e ‘Ajjeuonippy

A EENEREL Y

10Z/28-v-998-| 1e uonessiuiwpy Alunoag syyeusg aafojdw3 ayy Jo WoIDYNAL Jo pJed | JNoA JO ¥OBQ 8y} UO Pa)S]| Jaquinu 82IAI8S JBQUIBJA Y} 10BJU0D
‘90UBJSISSE 10 ‘820U SIy) ‘s)ybii inok jnoge uonewlojul aiow 104 “Ue|d JnoA o) uoseas Aue 1o} 3o0UBA3LID e Jo [eadde WIed e Jiwgns 0) MOY U0 uonew.ojul 8)a|dwod
apinoid os|e suswnoop Uejd JnoA “WIBJD |edIpawl 1By J0j 8AI8084 ||IM NOA Ssjyauaq jo uoneue|dxa ay) Je ¥0o| ‘spybu JnoA Jnoge uonew.ojul ajow Jo4 ‘jeadde Jo a0ueAslb
B pa||ea siiule|dwod siy| “Wie e jo [eluap e Jojue|d Jnokjsuiebe juiejdwod e aney noA i djay ueo jey) seiouabe aiealay] :syybiy sjeaddy pue aoueasiic) inoj

"96G2-81€-008-| 1169 10 AOD"8IBQU}[ESH MMM
1ISIA ‘80e|diayJel\ 8y} INOge UONBLW.OjUI 80w Jo4 “oe|diaylely soueinsu| yjesH ayi ybBnoiy) abeianod soueinsul [enpialpul BuiAng Buipnjoul ‘00) noA o) ajqe|iene

aq Aew suondo abesanod JayQ IO IUFEaY B SGa/A0D [Op MMWJ:ORY 4O (Z/2€) VSE3-i-998- | 18 uonensiuiwpy ALnoss spyeusg aakojdw3 s,ogeT o Juswpeds(
10 TODEIDYWPTWWR J0 61 2Z-997-888-| 18 G/ZF- 71856 YO ‘0JUBWEIIES ‘00GH SHNS J98A4S U6 086 ‘Jajus) djeH elulojije aied yyeaH pabeue jo juswiedaq
:SI sa10uabe 89S0y} 0} UONBWLIOJUI JOBJUOD 8y "SpUs }I Jaye abe1aA0d JnoA anunuod o} juem noA i djay ued ey} seousbe alealsy] :abesanos anuiuo) o} syybryano,




01 Jo 2 abeg "S90IAISS PIBA0d JdINYXT 858U JO S)S00 Jayjo 8y} Joj 8|qisuodsal aq pjnom uejd ay |

006$ si Aed pjnom ei|y [ejoyay L 058$ si Aedpinomaor [eJo}ayl  0L¥'T$ siAed pjnom bad [ej0}ay L
0$ SUOISN[OX® JO SHWI 0$ SuoISnOX8 Jo SHWIT  09% SUOISNOX3 4O S)IWIT
p818A09 },USI Jeym p818A09 },USI JeyMm P818A02 },US! JeyM
001$ 90UBINSUI0) 0$ a0UBINSUIOD)  006'L$ 90UBINSUI0)
00£$ sjuswAedo) 00/$ sjuswhedo)  01$ sjuswAedo)
005$ sa|qonpeq 0519 sa|qmonpad  00G$ s9|qonpe(
buueys 109 buueys jsoH buueys 109

:Aed pinom eip ‘ajdwexa siyj u

:Aed pjnom aop ‘a|dwexa siyj uj

:Ked pjnom Bad ‘ajdwexa siy} u

008§ | 1509 9jduwiex3 [ejo|

009'$ | }s09 a|dwex3 [ejo)

00,48 | 1500 a|dwex3 [ejo]

(Adeiayy) [eo1sAyd) SadIAIBS UOKE}I[IGeYSY
(sayopnia) juswidinba [edipali 8|qein(

(Aes-x) Jsay dnsoubelq

(saijddns [eaipaw buipnjour) 3183 WOOI Aouabiawg
:9)I] S9IIAIDS SAPN|OUIJUBAS JT1dINVXT SIUL

%02 3JURINSUIOd JAYIO W
%02 asueinsuiod (Ayjioey) jeydsoH m
or$ Kedod jsijeroeds m
005$ 3|qponpap |lesdAo s,uejd ay] m

(2120 dn MmOj|0}
PUE JISIA Wool Aousbiawa YI0OMau-ul)
ainjoelq ajdwis s e

(1e30W 8s09n)6) JusAINDa [BJIpaW 9|qeing

sbnip uondudsaid

(som poojq) S)ss} onsouberq

(uoneanpa

aseasip buipnjour) sysIA 8010 UBRISAYd 81ed Alewlid
:9)1] S9IIAIAS SAPN[IUIJUBAS JTdINYXT SIUL

%02 3JUBINSUI0d JAYIO W
%02 asueinsuiod (Ayjioey) jeydsoH m
or$ Kedod jsijeroeds m
005$ 3|qonpap |lesdAo s,uejday] m

(uonIPUOd Pa|0LHUI
-||oM B JO 8180 YIOMJaU-Ul 8unnol Jo Jeah e)

(eisatsoue) yisinisiepads

(yiom poojq pue spunoseln) s1sa} onsoubeiq
se0IAIBg Ayijoe 4 Alalje@/yMIgpIiyD

S80IAIBS [BUOISSBJ0Id AJaAIlRQ/YMIGPIIYD

(aue0 [ejeu-aid) syISIA 8010 ISI[E108dS

:9)I] S9IIAIDS SAPN|OUIJUBAS JT1dINVXT SIUL

%02 3JURINSUIOd JAYIO W
%02 asueinsulod (Ayjioey) jeydsoH m
(1]4) Kedod jsijeroeds m
005$ 31q1oNpap |lesdAo s,uejday] m

(Asonijop |eydsoy
B pue a.Jed |ejeu-aid }I0MIBU-UI JO SYUOW 6)

Ageg e buirey si bad

sdjaqelq g adAy s, a0 Buibeuey

*abeIan02 Ajuo-J|8s uo paseq ale sajdwexa abelanod 8saly) ajou ases|d ‘sue|d yiesy juaiagip Jepun Aed

1yBiw noA s)s09 Jo uoiod sy} a1edwod o} uonewlojul siyy s “uejd ay) Jopun S3TIAISS PapN|OXa pue (30UBINSUIND pue SjuswAedod ‘Sa|qronpap)
sjunowe Bulleys 1S02 ay) uo snd04 "siojoe} Jayio Auew pue ‘abieyd siapinoid JnoA seoud ay) ‘9A190a1 NOA 81ed [enjoe ay) uo bulpuadap

JuBJaYIp 8q ||IM S}SOJ |enjO. INOA “8Jed [BJIpaW JaA0d Jybiw Ueld siy) moy Jo sajdwexa jsnl aie umoys sjuswiesl | “J0jewi}sa }sod e jou si siy|

:s9|dwex3 abeiano) asayjinoqy



“Aru(Hgs ‘25e12A0)) PUE SIjauag Jo AIBWINNG) WRTY 08q 0] TEP EA 10] u24nb 24 2060] wo ] weq Suoi) s 1yd w21 2oy)
u3ip os 168 Buol mp Tyd veru aSu uoSu 24 dwis on na Yoip deo Suma 26np 25 ia Anb ‘(esememery) 1A Supn 1ou ia 4nb 2N TX NNTNIX

“SE 2R ) B 686 1 (DS
2femac) P sipRwRE 0 SRS FRY K K B RS CHEEE S ENESYEBUE | ComID) KoLy En | SHe

(DFS 28ERA0)) PUE SIIRURY 10 ARWINNG) BINMRAG0) A SODYIURF 2P USTWNS2Y] 2152 U2 202rede
2nb omieis oRwmu [e 2uwE] UCDISodSIp NS € 051D Uls "SEWOIPI2P EIDURISISE 2P soDiales Avy (ysioeds) jouedss ejqey 19 NOIONALY

0} ‘wre § ‘Aepur ysnoayy AepuolN ‘11L ALL ‘ (DFS) 98e10A0)) puk sj1joudg Jo Arewrwung SIy} UM paurejuod quinu oy [[ed ased[d ‘djoy 10y yse
0], "}0121dI1djur ue 103 yse ued nok ‘1) “jurrd a3re[ 10 soFen3ue[ JOYIO UI SIOPI[ ‘S YONG SN YIIm Jedrunuuod nok d[oy 03 S991AIIS 991 opraoxd o

10202 ' ‘uoidurysepp Suipfing HHH ‘4605 WOo0y MS ‘9nuaAy douspuadapu] (g 's921AI8S UeWnY pue yi[eay Jo 1daq 'S [TeiW
(aawr) £69.-L€S-008 ‘6T0T-89€-008-T 94-[[0 :ou0Yyd

“TUD X3P UI/[1J/201J0/I00/A03 SUY MMM//- AN Je d[qe[ieAe d1e suLio) jurejdwo)

JsI'AqQo]/1e110d/100/A03 S Te}10AI00//:SAdNY :aul[uQ

"SOOIAIAS UBWINY pue p[edH Jo 1da 'S N s yyim jure[duwod e 91y Os[e ued no x

‘wrd g 01 wre g ‘Aepli y3noay Aepuoy

‘TT1L ALL “(OFS) 98e10A0)) pue s}jaudg Jo Arewring SIy) urgiim pajsif oquuinu 931J-[[03 9y} [[eo dsed[d ‘yurejdwod 1noA yym djoy paau noAk Jj
‘urege J1je JOOo[ 0} SN Sk 0} SABp G dABY NOA ‘UOISIOAP dY}

YIM 92IZeSIP NOA J "SARP ()€ UIYIIM NOAK 01 JUIS 9q [[IM UOISIOdP Y J1INOQE IN0 PUNoj noA udym Jo sAep ()9 urypim jure[duwrod oy puas jsnwi no X

0€1¥8 HVLN ‘A1) 9B TIES 8090€ XOd "O’d "99UBALID SIYSTY [IAID 2IROYI[EIHPANU( "I0JRUIPIOO)) SIYSTY [TAID TIeAl

woIIYNSIYSY [fAI) JHI] -ul[uQ

"10JBUIPIOO)) SIYSTY

[TAID) 3} 0} jure[dwo 9 B puds ued noA ‘uI3LI0 [eUOneu J0 AJI[IqeSIP ‘I0[0D ‘90’1 ‘a3 ‘X9 INO0A JO 9sneIq A[IIeJUn pajear) dI1oM NOA JuIy) nok JJ

"UIS1IO [RUONIBU IO AJIGRSIP ‘I0[0 ‘QJBI 93€ ‘XIS JO SN A[JUSIJJIP SIQQUIIW BT} JOU OP A



ARed PEERGE D TIUA LK
— 1 £ D2 2NEpe ) (DS 25eRA0) PUE sigauag 10 ATRWUmS) [EEFCH [ B 0P chEnf | o
"EELHNEMD RELA-LEFERECHE "BE%S U RER Gseueder) Y[  BrEEH

“UE IRUIUNUIn]
ARIIRMNGIE 2URgaS2Eue (Ngg 28eRA0 ) PUER S1J2URY Jo ATEWINNG ) TR TIJEIROQOUIS0Y PUNL U2 EUMISI2 T I2p BUNSSEIUAMUUIESTLY 2821 Ul 21p

31§ UIINI 21 “SUNSNIIR A INZ URSUNISIR[ISURIPSIIH 2YOIYoerds soJus1s0y UaUy] Uay=1s "uanoaids (uewian) gasyna(g 215 s - ONMAIHOV

(DES #EERAD) PUE 51JAUH J0 ARWINS) BMMRA0]) ]2 2 1JeU=yg PP OUETNMIOS 01S3ND Ip ORI [[E 01E2TPUI 2pI2A
OI2UUNU I 2JBWETY) TIMIeIs ED1ISTEUN BZURISISSE Ip ZIales Miqmucdsip ouos “(werne)) ouwerne | eis eiejed endu g] 0582 W ANOIZNALLY

(D9 - 28eR2A07) PUE SH2U JO ATRIUMNG) BINMAG0 ) 2 SODIIAUAL 3P 0WMSY 215U
OP®IS ONTIRIE olwmu o ered anS1T "01MIBIE SEWOIPTIP BIOUIISISSEIP 051AT35 0 2181000 ‘(3sanSmyioJ) sansnyrod B[EI 300A 3¢ I QOVIANTLY

(Dgg "28E2ADD) PUE SN2 G JO ATBIIUMG ) IDEPUNIAL T UIZOPEIMS NIUALMEIS WAZS U
M AmEpod RUWMU ATERIZaq pod DTHOMZPEZ ATIS0L] "EZIETUN}] ISTYST 2MOUWIEp Awsqudzisopn “(gsgo ) nxysjod od ZSTmo TRZ2[ "V DV AL

(Dgs 2881240 PUE S1J2URY JO ATRTILNS) 2MMSATIOD B[ 3P 12 SUONEISAIA S2p JIMEWIHOS 20 SWEP JUBINEI] STEIJ SUES OIWUNU
2] Rrdde Za[[me A WRWRIMIEIs sasodoid Juos snoa SNbRsMEU IpTE P 52014125 s2p “(Yowaag) stedueay zaped snoa IS - NOIINTILLV

{Dgs P8ema0]) PUE sUJaUg Jo ATRUWUMS) B 85 HoAsya10md e [elueAs sumzay] Ued ©f sneis
osmatomu 2721 ndue] s ed Sue] uew m 2p2 nod siEIS ©f sials 24sijau2q qedey no ‘(3(0ad) ueniel]) GAASIAE joAday 2[Bd M I INOASNYIV

(7gy -288I2A07) PUR 8111212 JO ATBUINMNG) sy

I ) S T i (QIQRIY)- €7 s e [ Sy E S D R e e 02 EesD e R e

7

(DS "28eRA0) PUE SIaU2g 10 ATRWINNG ) «BHIIIMION H L0190 3dos0 () NOHHED 4 AWNOHHEEENA "EHOQII2L AdSNOH ANOHIELIIIDAG
ol 21HHOZL0] ] (Werssny) Wox24Ad Fo12ETrEE M19:E HoHTOod Hok "HaD'OMIr FUF MHIAISOF Brogadad HIATDA 2M9HLENID2C “JIIHVINIIHYI

{Dgs o28emA0)) PUE SUISURY JO ATEWUIME) ME[HES 1T 0Asidatiag e5] BU 011 eu pony 5 BISIEYEU BUOUMU BU 221]-T[07
Bue ueSEMRInfEd "EYLM ES Buo[ni Su 04s1qiss SU21qY ST SUEY BYIC{TS{EM ATUI (SOJESE [) SojESE I 5u By EN[ESESERU SNy SV MVNNOY

SlyFleER = ZRERES 2lvlc olDgs @Ferac) pue sigaug
jo Ay 5 F B 6 =it & 1NSS + Fieglo E=4 EVIA RBlY ol & Slyie iy S(e)io=3 R



(Hgs ‘3881240 PUE S1J2USY JO ATETHMS) BYSIHAET) OAT BEUEI221(] BYUEEIIGO0-00S B[JEeA I 22 UE BYUSEE[q
ENIEQIUE] DBM UE[PE] ERMEY 27 PEEAE “UE Ysee[lq oo “eppebn] epeieasee] epeAsaape (Emog) [EEo0s OYSEPEY I3 PEEIPPEH - MODO

HMDpoR.20g

.....

SOOSYFEN] TPOOYS ¥R “XI00WE R Saq Y3 21l B 8L 0mp EPIIR EXE Saq pRES o8 e aaq peezig (efeaun) s “NTZTININGTY, VVE TG

(Hge "28eRAD) PUE sSUlaURAG J0 Aremmung) dnyeseyeuued
U=y 0AsIduRg NISEp dNfe(] EBU ADIAED EU S2UN 11T BIS[[EYEU ESU O THNU E5U UESEME] NI BU PEAEQ WEME 1] UESEME EBU IEMEDPIEN]

‘e ered UPBPEPIS 199 PUPEARQ URNEME BSU 2yRnSSu| 1 Sueppeq 1 2red 0451qHes 11 (0mEd0[]) OWEIO[] I WRENES IN YVVANVA
Ligi(Dds abena0)

pue sigouag jo Arewuing) prnunwes suunidliunfirolans sliswusaon Sbowwensilinebaty

LuBinusay BugusmumswmBngo (wy) Buvwmumguiisn JuAIHOWYY

oU{Dgs PEERAD) PUE SIJaUsg JO ATeUmng ) Thn way] wey A3 qENjl 007 WHsIN] [BIH] A0T) BIY() ABTUJIN] AMBIN GES] ULWEIT qOAT
[enm A321 gauep ny (ool Aox sny nexnyg Aoy (o3 nerqmep god snj steyx1 qed A2y [enw ‘(Swowy) qoowyy sny seq oy 8o WOOL 999D

I3k Bl dh Mol 1 B2 SR M ¢ RIMR BS 4 (DES 28ema0) pue
s1atag Jo Arwumg) inibi M€ felk |3 hoRhe wolyile] ‘AlBR 1PRISH kil lehilf ‘S PRIp (PWH) (23] hif Dk 12 biks

(Dgs -28e1a0)) pUE s1IJaU2g JO ATRWUME) = Sty
v 30 O e T @SR ) o s pre O et Qg sC (R e T AT I A e O o0 gl {1 e (R e R

| St |



100-L6¥Y6EVOd

(8saUIUD)IGEY-126-008 | iR ok B IEEE « (-2 o JHE SRR By 2o e
0GOZ-Z72-009-| SUAREIR « (BT BlbICHE B iEureE
CHEEE N RIS  EO I e Rt e o SIS SRR [ SR TR B T B (HESE

s

(ysiueds)
'/GEY-126-008-| |B soinbas ap ojusweuedaq [op Bjoallp eaul| e| e awe|| ‘jeuoioipe epnAe ejisedau IS ‘aliepnAe apand |ouedsa e|jgqey anb usinbly

'969¢
-Z¥8-008-] 1€ soinfas ap ejyuedwod ns ap ouoya|s} ap osswinu [e swej| oJawud ‘jouedss us e}LISe ugIewIojUl 81qos Jeunbaid o sjaidigiul un ap epnie

B| Jaug)qo eled "soinbss ap ejuedwod ns uod 0 031psW NS uod Jejqey esed ounbie 0}sod uis sjaidigiul un ap epnhe e| Jaus)qo spand:JINV LY OdII
[ouedsy

') GEY-126-008-| 1B SUIROH 8oueInsu| Jo uswuedaq sy ||ed ‘djay aiow paau noA J| ‘'noA djay ued abenbue) JnoA syeads oym suoswos

"9G9Z-278-008-1 1e Jaqunu auoyd s Auedwod soueinsul InoA ||eo jsuy ‘ebenbue| JnoA ui uogewopul

Us)LIM Jnoge yse 0} 0 Jajaidisjul uejab o] “Auedwod soueinsul yyeay Jo J0j)00p INOA 0} ¥|e} 031509 ou Jesjaidisjul ue 196 ued NoA: INV.LYOdNI

UEILIE]

SIEI}eoHpIAIU(] m—



mup fudmd nmimbudmnmy dyz 3 Inhdn ddu hudmpmymnonmany dmypnm Iydmygmbnmb 5 prohdimng
by prumnmyg ny dypmutehuimamg nmichungbonmipmpbyl dmyhnm punun] dy (wemmawary) nqdgimy g NJUegJIUILNAIU

LuBuneifinuuuBredeuyssans
Suwuusanysiioiiaaly Lulinuusay Huguumuenrewumsn g (Terpoqure J-Taurgyy) By Wm unsuas I (UyHLE0 LI

‘[2oyy sny ey b wiro fend wirep foy wweiu ner qoAu fenwa 23]
sen qmep q2p ny foo] sox snynernyg aot T “foy nerqmep qud snj steyx1 qed aay fenwt (Suowaf]) qoowy snusiey [oy Sox :NOOL 933D

|3 f2lde Th
b 1|6 |- (D 1D 2h kb 1ol Ok Phif b | 3 Ralohe usolaia] NIbR [PRISR Jklke NI0| bk 1 3 kit (IPUTH) (D] hiie DIk D ik

~ R

|m|.4_u_ _Mml i Laial _Jn.,_i_hl... ﬁmm.nﬁ.m—.u lamt el 1o _.\l_l._l.l, P ﬂp.mu_.\l "_\._IM__.J e _.ﬂ._._"\l gl " T.H..I.... = 2 “..1-_"_\..,_“ -..F.mﬁl. "_\..—“.IMI_,.L.J = e _W_al_ﬂ. n.._.l_u.l_”.lrl. o ﬂ. ™o _|.1._...._.J

VIR PEERPTIN S B~ LS 2 SEERI T2 R 6
LS 2 Y A—-(HEREORE SECU ity eouedengay [ : Hrea T

T 7|_ T R __J«rm_...lm ﬁu_.nnﬁh.ﬂqu__ __.ij bk el e ___.._unm.n,u e __|qq_l_..,.l.u__ﬂ. ___.W‘.,.I_."r ¥ifa=aali u.l mﬂ 2l i __.q.ml.ﬂn. .u.__l..] iiﬂ-l. | m.“._._lj..
*21ded HOHHOHTEMHQHIHATH H2IIEd BH AOHHESRAA “BHOD221 AdaMOH ANOHIBLTID20
om 21HHOEE0] [ "(werssnyy) WHMI2Ad Bo1oEr gy NI19cK HORTOd Hak “HAT0IL EUT ISHIALDOY erogadan HIALOA IHIRPLITINA0 (HUHVINMHEHY

"PAED UONEDIJIU2PI SUOAL BSEU BU OUOd2]2] 5T 0I2WUNT BU 221]-][01
SueueSemBINEJ "Bl BS SUO[N] 5U 0AsIqias Su21iql] BSw Suey eynynyews At ‘(So[eSe ) So[eSe ] 51U B BlI[ESESSRU SUNY VM VNVA

SlYFHeleE EE RSk B
MWW:EDEMHWM@_mﬁ_m,ﬁ_w_ﬂ_/m%+_@MMle__”_?TESrﬂnm_imm+?nﬁcvcvoml.m._mw

‘taAnb eno uara 107 2171 nes Eur o 1gd U2TUI 180T}
wSIp 08 105 Suo] A 1yd usnu 05U uosu 24 duis O11 fia goip deo Suno 20np 25 ia Anb ‘(asememyar ) 1914 Susn ou iaAnbnan (X NNTNIX



TGUPBRLYLEAS[ISUNNTHEUEMEN ] REIBLITUO BUMBS UL USTL B] MLBEUTIBLER ] LUBRIPEEN| L
URWLIEBUNA] LALENLYBEUIBLRNLEYELULMT (TR L) B LRLLEBIMIGYULA IMLENBEY

Bl B £ PEY B R2 Al £2)
£ BERR@Bh M LER KPR IQR hRRhE FSH RERK] 321 FRIEH 1.6 |RR £.RF £ P axk (Iqefung) gk HE B 58] @duh)



UnitedHealthcare | California | SelectPlus | CIBAMod | G71XMod

Select Plus plan details, all in
one place.

Use this benefit summary to learn more about this plan’s benefits, ways
you can get help managing costs and how you may get more out of this
health plan.

Check out what’s included in the plan Select Plus

Network coverage only
You can usually save money when you receive care for covered health care services from
network providers.

Network and out-of-network benefits
You may receive care and services from network and out-of-network providers and J
facilities — but staying in the network can help lower your costs.

Primary care physician (PCP) required
With this plan, you need to select a PCP — the doctor who plays a key role in helping
manage your care. Each enrolled person on your plan will need to choose a PCP.

Referrals required
You’ll need referrals from your PCP before seeing a specialist or getting certain health
care services.

Preventive care covered at 100%
There is no additional cost to you for seeing a network provider for preventive care.

A

Pharmacy benefits
With this plan, you have coverage that helps pay for prescription drugs and medications.

mﬂ@%?or’@

A

Tier 1 providers

Using Tier 1 providers may bring you the greatest value from your health care benefits.
These PCPs and medical specialists meet national standard benchmarks for quality care
and cost savings.

Freestanding centers
You may pay less when you use certain freestanding centers — health care facilities that
do not bill for services as part of a hospital, such as MRI or surgery centers.

Q| 2

Health savings account (HSA)
With an HSA, you’ve got a personal bank account that lets you put money aside, tax-free.
Use it to save and pay for qualified medical expenses.

Q)

This Benefit Summary is to highlight your Benefits. Don’t use this document to understand your exact coverage. If this Benefit Summary conflicts
with the Certificate of Coverage (COC), Schedule of Benefits, Riders, and/or Amendments, those documents govern. Review your COC for an exact
description of the services and supplies that are and are not covered, those which are excluded or limited, and other terms and conditions of

coverage.
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Here's a more in-depth look at how Select Plus works.
Medical Benefits

In Network Out-of-Network
Annual Medical Deductible
Individual $500 $5,000
Family $1,000 $10,000

All individual deductible amounts will count toward the family deductible, but an individual will not have to pay more than the individual deductible amount.

You're responsible for paying 100% of your medical expenses until you reach your deductible. For certain covered services, you may be required to pay a fixed dollar
amount - your copay.

Annual Out-of-Pocket Limit
Individual $2,500 $10,000
Family $5,000 $20,000

All individual out-of-pocket maximum amounts will count toward the family out-of-pocket maximum, but an individual will not have to pay more than the individual
out-of-pocket maximum amount.

Once you've met your deductible, you start sharing costs with your plan - coinsurance. You continue paying a portion of the expense until you reach your out-of-
pocket limit. From there, your plan pays 100% of allowed amounts for the rest of the plan year.

The below references to Certificate of Coverage (COC) is the same as Evidence of Coverage (EOC) throughout this Benefit Summary.

What You Pay for Services

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Out-of-Network

Preventive Care Services
Preventive Care No copay Not covered

Certain preventive care services are provided as specified by
the Patient Protection and Affordable Care Act (ACA), with no
cost-sharing to you. These services are based on your age,
gender and other health factors. UnitedHealthcare also covers
other routine services that may require a copay, co-insurance
or deductible.

Includes services such as Routine Wellness Checkups,
Immunizations, and Lab and X-ray services for Mammogram,
Pap Smear, Prostate and Colorectal Cancer screenings.

Office Services - Sickness & Injury
Primary Care Physician $20 copay 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at your physician’s office. For
example, surgery and lab work.

Specialist $40 copay 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at your physician’s office. For
example, surgery and lab work.

Urgent Care $40 copay 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at the urgent care facility. For
example, surgery and lab work.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Virtual Care Services

Benefits are available only when services are delivered through

a Designated Virtual Network Provider. You can find a
Designated Virtual Visit Network Provider by contacting us at

myuhc.com® or the telephone number on your ID card. Access

to Virtual Visits and prescription services may not be available
in all states or for all groups.

Vision Exams
Limited to 1 exam every 24 months.

Find a listing of Spectera Eyecare Network Vision Care
Providers at myuhcvision.com.

Emergency Care

Emergency Ambulance
Non-Emergency Ambulance?
Accidental Dental and Oral Surgery
Emergency Room

Inpatient Care

Congenital Heart Disease Surgeries'!
Hospital Inpatient Stays’

Inpatient Habilitative Services’
Skilled Nursing Facility & Inpatient Rehabilitation Facility
Services'

Limited to 100 days per year in a Skilled Nursing Facility.

Outpatient Care
Habilitative Services and Manipulative Treatment

Limited to 24 visits of manipulative treatments per year.

Limits will be the same as, and combined with those stated
under Rehabilitation Services.

Out-of-Network Benefits are not available for physical therapy,
occupational therapy, and Manipulative Treatments.

Visit limits are not applied to occupational therapy, physical
therapy or speech therapy for the Medically Necessary
treatment of a health condition, including pervasive
developmental disorder or Autism Spectrum Disorders.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

Designated Network

No copay

$20 copay

20%*
20%*
20%*

$150 copay

20%*

20%*

The amount you pay is based on where the covered health

care service is provided.

20%*

$20 copay

What You Pay for Services

Not covered

Not covered

20%*
50%*
20%*

$150 copay

50%*

50%*

50%"

50%*

Out-of-Network

0 UnitedHealthcare
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What You Pay for Services

Out-of-Network

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Home Health Care'’ 20%* 50%*

Limited to 100 visits per year.

For Out-of-Network benefits, Allowed Amounts are limited to
$150 per visit.

One visit equals up to four hours of skilled care services. This
visit limit does not include any service which is billed only for
the administration of intravenous infusion.

Lab Testing? No copay No copay Not covered
Major Diagnostic and Imaging’ 20%* 50%*
Physician Fees for Surgical and Medical Services 20%* 50%*
Rehabilitation Services $20 copay 50%*

Limited to 24 visits of manipulative treatments per year.

Out-of-Network Benefits are not available for physical therapy,
occupational therapy, and Manipulative Treatments.

Visit limits are not applied to occupational therapy, physical
therapy or speech therapy for the Medically Necessary
treatment of a health condition, including pervasive
developmental disorder or Autism Spectrum Disorders.

Note: The first three network visits for any combination of
physical therapy and Manipulative Treatment for new low back
pain are not subject to any copay, co-insurance or deductible
and subject to the annual visit limits.

Scopic Procedures 20%* 50%*

Diagnostic/therapeutic scopic procedures include, but are not
limited to colonoscopy, sigmoidoscopy and endoscopy.

Surgery? 20%* 50%*

For Out-of-Network Benefits, Allowed Amount for Facility Fees
are limited to $760 per date of service.

Therapeutic Treatments' 20%* 50%*

Therapeutic treatments include, but are not limited to dialysis,
intravenous chemotherapy, intravenous infusion, medical
education services and radiation oncology.

Out-of-Network Benefits are not available for dialysis services.

X-ray and other Diagnostic Testing’ No copay 50%*

Supplies and Services

Diabetes Self-Management and Training' The amount you pay is based on where the covered health
care service is provided.

For Self-Management and Training, cost sharing will not
exceed the costs for Physician office visit.

Durable Medical Equipment, Orthotics and Supplies 20%* Not covered

Enteral Nutrition 20%* 50%*

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Hearing Aids
Limited to $2,500 every year.

Benefits are further limited to a single purchase per hearing
impaired ear every three years. Repair and/or replacement of a
hearing aid would apply to this limit in the same manner as a
purchase.

Ostomy Supplies
Pharmaceutical Products

Administered on an outpatient basis in a Hospital, Alternate
Facility or doctor’s office.

Prosthetic Devices’

Limited to a single purchase of each type of prosthetic device
every three years.

Repair and/or replacement of a prosthetic device would apply
to this limit in the same manner as a purchase.

Urinary Catheters
Pregnancy

Maternity Services!

We pay for Covered Health Care Services incurred if you
participate in the California Prenatal Screening Program, a
statewide prenatal testing program administered by the State
Department of Health Services. There is no cost share for this
Benefit.

Benefits for office visits for prenatal care received from a
Network provider are covered without cost sharing during the
entire course of your pregnancy.

All maternity items and services that are recommended
preventive care and are required to be covered under the
Affordable Care act, will be provided without cost share.
Please refer to Preventive Care Services.

Mental Health Care & Substance Related and
Addictive Disorder Services

Inpatient?
Outpatient?

Partial Hospitalization’

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

What You Pay for Services

Designated Network

20%*

20%*

20%*

20%*

20%*

The amount you pay is
based on where the covered
health care service is
provided except that an
Annual Deductible will not
apply for a newborn child
whose length of stay in the
Hospital is the same as the
mother's length of stay.

20%*
$20 copay

20%*

Out-of-Network

50%*

Not covered

50%*

50%*

Not covered

The amount you pay is
based on where the covered
health care service is
provided except that an
Annual Deductible will not
apply for a newborn child
whose length of stay in the
Hospital is the same as the
mother's length of stay.

50%*
50%*

50%*

0 UnitedHealthcare
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Other Services
Acupuncture Treatment

In Network: Limited to 20 treatments per year.

Cellular or Gene Therapy

For Network Benefits, Cellular or Gene Therapy services must
be received from a Designated Provider.

Clinical Trials®

Dental Anesthesia Services

Limited to Covered Persons who are one of the following: a
child under seven years of age; a person who is
developmentally disabled regardless of age; a person whose
health is compromised and for whom general anesthesia is
required, regardless of age.

Diabetes Treatment

Coverage for diabetes equipment and supplies, prescription
items and diabetes self-management training programs when
provided by or under the direction of a Physician.

Fertility Preservation for latrogenic Infertility?
Limited to $20,000 per Covered Person per lifetime.

Limited to $5,000 for Prescription Drug Products per Covered
Person.

This Benefit limit will be the same as, and combined with,
those stated under Preimplantation Genetic Testing (PGT) and
Related Services. Benefits are further limited to one cycle of
fertility preservation for latrogenic Infertility per Covered Person
during the entire period of time he or she is enrolled for
coverage under the Agreement.

Gender Dysphoria

Hospice Care!

Mastectomy Services'
Obesity - Weight Loss Surgery!

For Network Benefits, obesity - weight loss surgery must be
received from a Designated Provider.

Off-Label Drug Use and Experimental or Investigational
Services

Osteoporosis Services

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

What You Pay for Services

Designated Network

The amount you pay is based on where the covered health
care service is provided.

Out-of-Network

$20 copay Not covered

The amount you pay is Not covered
based on where the covered
health care service is

provided.

The amount you pay is based on where the covered health
care service is provided.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided. See prescription drug benefit and
Durable Medical Equipment (DME), Orthotics and Supplies
for coverage of diabetes equipment and supplies.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided.

Not covered

The amount you pay is based on where the covered health
care service is provided.

The amount you pay is based on where the covered health
care service is provided.

0 UnitedHealthcare



What You Pay for Services

Out-of-Network

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Preimplantation Genetic Testing (PGT) and Related Services' 20%* 50%"*

Benefit limits for related services will be the same as, and
combined with, those stated under Fertility Preservation for
latrogenic Infertility. This limit does not include Preimplantation
Genetic Testing (PGT) for the specific genetic disorder. This
limit includes Benefits for ovarian stimulation medications
provided under the Outpatient Prescription Drug Rider.

Benefits for related services are limited to one Assisted
Reproductive Technology (ART) procedure during the entire
period of time a Covered Person is enrolled under the Policy.
This limit does not include the Preimplantation Genetic Testing
(PGT) for the specific genetic disorder.

Reconstructive Procedures'’ The amount you pay is based on where the covered health
care service is provided.

Telehealth Services The amount you pay is based on where the covered health
care service is provided.

Temporomandibular Joint (TMJ) Services' The amount you pay is based on where the covered health
care service is provided.

Transplantation Services! The amount you pay is Not covered
based on where the covered
health care service is
provided.

Network Benefits must be received from a Designated
Provider.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

0 UnitedHealthcare 7



Pharmacy Benefits

Pharmacy Plan Details
Pharmacy Network National
Prescription Drug List Access

In Network and Out of Network

Annual Pharmacy Deductible

You do not have to pay a pharmacy deductible

Individual
Family You do not have to pay a pharmacy deductible
Up to a 31-day supply Up to a 90-day supply
Prescription Drug Product Tier . Mail Order Network
Level Retail Network Out-of-Network Pharmacy Pharmacy™* *
Tleé 1 $5 $5 $10
T';'s';z $20 $20 $40
TI§$I'$3 $50 $50 $100

* After the Annual Medical Deductible has been met.
** Only certain Prescription Drug Products are available through mail order; please visit myuhc.com® or call Customer Care at the telephone number on the back of your ID card for more information. You will be charged a

retail Copayment and/or Coinsurance for 31 days or 2 times for 60 days based on the number of days supply dispensed for any Prescription Order or Refills sent to the mail order pharmacy. To maximize your Benefit, ask
your Physician to write your Prescription Order or Refill for a 90-day supply, with refills when appropriate, rather than a 30-day supply with three refills.
Your Copayment and/or Coinsurance is determined by the tier to which the Prescription Drug List (PDL) Management Committee has assigned the Prescription Drug Product. All Prescription Drug Products on the

Prescription Drug List are assigned to Tier 1, Tier 2 or Tier 3.
If you are a member, you can find individualized information on your benefit coverage, determine tier status, check the status of claims and search for network pharmacies by logging into your account on myuhc.com® or

calling the Customer Care number on your ID card. If you are not a member, you can view prescription information at welcometouhc.com > Benefits > Pharmacy Benefits.

0 UnitedHealthcare 8



Here’s an example of how the plan’s costs come into play.

1

You're responsible for paying 100% of
your covered health services until you

reach your deductible, which is the amounts, excluding copays) for
amount you pay before your health covered health care services with
plan pays a portion. you—this is your coinsurance. *
YOU PAY 20%*
YOU PAY 100%

At the start of 2 Once you reach
your plan year...

your deductible...

receive the service.

* Your coinsurance may vary by service. This example is for illustrative purposes only.

Your health plan starts to share a
percentage of costs (the allowed

YOUR PLAN PAYS 80%

Along the way, you may also be required to pay a fixed amount (for example,
$15)—or copay—for covered health care services, such as seeing a provider
or purchasing a prescription. You pay 100% of the copay, usually when you

3 When you reach your
out-of-pocket limit...

Your plan covers your costs (the allowed
amount) at 100%. Your out-of-pocket
limit is the most you'll pay for covered
health services in a plan year—copays
and coinsurance count toward this.

YOUR PLAN PAYS 100%

More ways to help manage your health plan and stay in the loop.

15

Search the network to find doctors.
You can go to providers in and out of our network — but when
you stay in network, you'll likely pay less for care. To get started:

« Go to welcometouhc.com > Benefits > Find a Doctor or Facility.

« Choose Search for a health plan.

« Choose Select Plus to view providers in the health plan’s network.

Manage your meds.

Look up your prescriptions using the Prescription Drug List (PDL).
It places medications in tiers that represent what you’ll pay, which
may make it easier for you and your doctor to find options to help
you save money.

« Go to welcometouhc.com > Benefits > Pharmacy Benefits.

« Select Access to view the medications that are
covered under your plan.

Access your plan online.
With myuhc.com®, you’ve got a personalized health hub to help
you find a doctor, manage your claims, estimate costs and more.

Get on-the-go access.

When you’re out and about, the UnitedHealthcare® app puts your
health plan at your fingertips. Download to find nearby care, video
chat with a doctor 24/7, access your health plan ID card and more.

Good stuff
that’s good
to know.

I dig it!

0 UnitedHealthcare



Other important information about your benefits.
Medical Exclusions

Services your plan generally does NOT cover. It is recommended that you review your COC, Amendments and Riders for an exact description of the
services and supplies that are covered, those which are excluded or limited, and other terms and conditions of coverage.

¢ Private-Duty Nursing

* Weight Loss Programs

e Long-Term Care

* Cosmetic Surgery

* Non-emergency care when traveling outside the U.S.
¢ Infertility Treatment

* Glasses

* Routine Foot Care

¢ Dental Care (Adult/Child)

Outpatient Prescription Drug Benefits

For Prescription Drug Products dispensed at a retail Network Pharmacy, you are responsible for paying the lowest of the following: 1) The
applicable Copayment and/or Coinsurance; 2) The Network Pharmacy’s Usual and Customary Charge for the Prescription Drug Product; and 3)
The Prescription Drug Charge for that Prescription Drug Product. For Prescription Drug Products from a mail order Network Pharmacy, you are
responsible for paying the lower of the following: 1) The applicable Copayment and/or Coinsurance; and 2) The Prescription Drug Charge for that
Prescription Drug Product. For an out-of-Network Pharmacy, your reimbursement is based on the Out-of-Network Reimbursement Rate, and you are
responsible for the difference between the Out-of-Network Reimbursement Rate and the out-of-Network Pharmacy’s Usual and Customary Charge.

See the Copayment and/or Coinsurance stated in the Benefit Information table for amounts. We will not reimburse you for any non-covered drug
product.

For a single Copayment and/or Coinsurance, you may receive a Prescription Drug Product up to the stated supply limit. Some products are subject
to additional supply limits based on criteria that we have developed. Supply limits are subject, from time to time, to our review and change.

Specialty Prescription Drug Products supply limits are as written by the provider, up to a consecutive 31-day supply of the Specialty Prescription
Drug Product, unless adjusted based on the drug manufacturer’s packaging size, or based on supply limits, or as allowed under the Smart Fill
Program. Supply limits apply to Specialty Prescription Drug Products obtained at a Preferred Specialty Network Pharmacy, a Non-Preferred
Specialty Network Pharmacy, an out-of-Network Pharmacy, a mail order Network Pharmacy or a Designated Pharmacy.

Certain Prescription Drug Products for which Benefits are described under the Prescription Drug Rider are subject to step therapy requirements. In
order to receive Benefits for such Prescription Drug Products you must use a different Prescription Drug Product(s) first. You may find out whether a
Prescription Drug Product is subject to step therapy requirements by contacting us at myuhc.com or the telephone number on your ID card.

Before certain Prescription Drug Products are dispensed to you, your Physician, your pharmacist or you are required to obtain prior authorization
from us or our designee to determine whether the Prescription Drug Product is in accordance with our approved guidelines and it meets the
definition of a Covered Health Care Service and is not an Experimental or Investigational or Unproven Service. We may also require you to obtain
prior authorization from us or our designee so we can determine whether the Prescription Drug Product, in accordance with our approved
guidelines, was prescribed by a Specialist.

If you require certain Prescription Drug Products, we may direct you to a Designated Pharmacy with whom we have an arrangement to provide those
Prescription Drug Products. If you are directed to a Designated Pharmacy and you choose not to obtain your Prescription Drug Product from the Designated
Pharmacy, you will be subject to the Out-of-Network Benefit for that Prescription Drug Product.

Certain Preventative Care Medications may be covered at zero costshare. You can get more information by contacting us at myuhc.com or the telephone
number on your ID card.

lm UnitedHealthcare 10



Benefits are provided for certain Prescription Drug Products dispensed by a mail order Network Pharmacy or Preferred 90 Day Retail Network
Pharmacy. The Outpatient Prescription Drug Schedule of Benefits will tell you how mail order Network Pharmacy and Preferred 90 Day Retail
Network Pharmacy supply limits apply. Please contact us at myuhc.com or the telephone number on your ID card to find out if Benefits are
provided for your Prescription Drug Product and for information on how to obtain your Prescription Drug Product through a mail order Network
Pharmacy or Preferred 90 Day Retail Network Pharmacy.

Other important information about your benefits.
Pharmacy Exclusions
The following exclusions apply. In addition see your Pharmacy Rider and SBN for additional exclusions and limitations that may apply.

¢ Prescription Drug Products when prescribed to treat infertility. This exclusion does not apply to Prescription Drug Products prescribed to treat
latrogenic Infertility and Preimplantation Genetic Testing (PGT) as described in the Certificate.

* Any product prescription or non-prescription for which the primary use is a source of dietary or nutritional products, nutritional supplements, or
dietary management of disease, including vitamins (except prenatal) minerals and fluoride supplements, health or beauty aids, herbal supplements
and/or alternative medicines and prescription medical food products even when used for the treatment of a health condition, except as described
under Phenylkeonuria (PKU) Treatment in the Evidence of Coverage, except as required by dietary or dietary or state mandate. Phenylketonuria
(PKU) testing and treatment is covered under your medical benefit including those formulas and special food products that are a part of a diet
prescribed by a Network Physician provided that the diet is Medically Necessary. This exclusion does not apply to authorized Medically Necessary
services to avert the development of serious physical or mental disabilities or to promote normal development or function as a consequence of
phenylketonuria (PKU).

* Drugs available over-the-counter. This exclusion does not apply to prescribed overthe-counter FDA-approved contraceptives or over-the-counter
medications that have an A or B recommendation from the U.S. Preventive Services Task Force (USPSTF) when prescribed by a provider for which
Benefits are available, without cost sharing, as described under Section 5 of the Combined Evidence of Coverage and Disclosure Form.

¢ Any Prescription Drug Product to the extent payment or benefits are provided or available from the local, state or federal government (for
example, Medicare).

 Prescription Drug Products dispensed outside the United States, except as required for Emergency treatment.

* Drugs which are prescribed, dispensed or intended for use during an Inpatient Stay.

» Experimental or Investigational or Unproven Services and medications.

* Any product dispensed for the purpose of appetite suppression or weight loss.

* A Pharmaceutical Product for which Benefits are provided in your Certificate.

* Durable Medical Equipment, including insulin pumps and related supplies for the management and treatment of diabetes, for which Benefits are
provided in your Certificate. Prescribed and non-prescribed outpatient supplies. This does not apply to diabetic supplies and inhaler spacers
specifically stated as covered.

* General vitamins, except Prenatal vitamins, vitamins with fluoride, and single entity vitamins when accompanied by a Prescription Order or Refill.

* Medications used for cosmetic purposes.

* Prescription Drug Products, including New Prescription Drug Products or new dosage forms, that we determine do not meet the definition of a
Covered Health Care Service.

» Certain Prescription Drug Products for tobacco cessation.

 Certain compounded drugs.

* Certain New Prescription Drug Products and/or new dosage forms until the date they are reviewed and placed on a tier by our PDL Management
Committee.

* Growth hormone therapy unless required by state law.

* Prescription Drug Products designed to adjust sleep schedules, such as for jet lag or shift work.

* Prescription Drug Products when prescribed as sleep aids.

 Certain Prescription Drug Products for which there are Therapeutically Equivalent alternatives available.

* A Prescription Drug Product with either: an approved biosimilar, a biosimilar and Therapeutically Equivalent to another covered Prescription Drug
Product.

 Diagnostic kits and products.

* Publicly available software applications and/or monitors that may be available with or without a Prescription Order or Refill.

» Certain Prescription Drug Products that are FDA approved as a package with a device or application, including smart package sensors and/or
embedded drug sensors.

lm UnitedHealthcare 11



UnitedHealthcare does not treat members differently because
of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex, age, race,
color, disability or national origin, you can send a complaint to the Civil
Rights Coordinator:
Online: UHC_Civil_Rights@uhc.com
Mail: Civil Rights Coordinator

UnitedHealthcare Civil Rights Grievance

P.O. Box 30608, Salt Lake City, UT 84130

You must send the complaint within 60 days of when you found out
about it. A decision will be sent to you within 30 days. If you disagree
with the decision, you have 15 days to ask us to look at it again.

If you need help with your complaint, please call the toll-free phone
number listed on your ID card, TTY 711, Monday through Friday, 8 a.m.
to 8 p.m. You can also file a complaint with the U.S. Dept. of Health and
Human Services.

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services,
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

We provide free services to help you communicate with us such as
letters in others languages or large print. You can also ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan ID card.

ATTENTION: If you speak English, language assistance services, free
of charge, are available to you. Please call the toll-free phone number
listed on your identification card.

ATENCION: Si habla espariol (Spanish), hay servicios de asistencia
de idiomas, sin cargo, a su disposicion. Llame al nimero de
teléfono gratuito que aparece en su tarjeta de identificacion.

IR ANRMEERA (Chinese) @ HMIRE L EIRHIES 178D
BR7% - FEFIE R RN RN EE S EERE -

XIN LUU Y: N&u quy vi néi tiéng Viét (Vietnamese), quy vi s& duoc
cung cap dich vu tro giip vé& ngdn nglt mién phi. Vui long goi s6 dién
thoai mi&n phi & mit sau thé hoi vién clia quy vi.

U 5= 0{(Korean)E AtESIAl= A A0 X MH|AE
FEE 0|Z5tA = ASLCH Hstel MNES =0 7[R E
T2 3 MeHE R ZOSIY A2,

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may
makukuha kang mga libreng serbisyo ng tulong sa wika.
Pakitawagan ang toll-free na numero ng telepono na nasa iyong
identification card.

BHUMAHMUE: GecriarHbie YCIyTH MEPEBOAA TOCTYTIHBI IS
TOIeH, ueit potHoit s3bIk siBisieTcs pycckuit (Russian). [TozBonure
no OecriaTHoMy HoMepy Tene()oHa, yKa3aHHOMY Ha Ballei
MIEHTU()UKAIMOHHON KapTe.

Syge: 131 oy g_x_\c.\cin U&}._\L?“E (Arabic)c <l t.\e\&\ Ueu&‘&dﬁ Ud.&jcéz
U{’G‘Oég "Q‘CS Jel. 6:)C5 U\Qua‘d oG [y UPG‘OLE U?JJC &d&
uk\dc Uu&JLgt_q UC J b u&‘

Underwritten by UnitedHealthcare Benefits Plan of CA.

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab
benefisye sévis ki gratis pou ede w nan lang pa w. Tanpri rele
nimewo gratis ki sou kat idantifikasyon w.

ATTENTION : Si vous parlez frangais (French), des services d’aide
linguistique vous sont proposés gratuitement. Veuillez appeler le
numeéro de téléphone gratuit figurant sur votre carte d’identification.

UWAGA: Jezeli mowisz po polsku (Polish), udostepnilismy darmowe
ustugi ttumacza. Prosimy zadzwoni¢ pod bezptatny numer telefonu
podany na karcie identyfikacyjnej.

ATENCAO: Se voce fala portugués (Portuguese), contate o servico
de assisténcia de idiomas gratuito. Ligue gratuitamente para o
numero encontrado no seu cartao de identificagao.

ATTENZIONE: in caso la lingua parlata sia I'italiano (ltalian),
sono disponibili servizi di assistenza linguistica gratuiti. Per favore
chiamate il numero di telefono verde indicato sulla vostra tessera
identificativa.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verflgung. Bitte
rufen Sie die geblhrenfreie Rufnummer auf der Riickseite Ihres
Mitgliedsausweises an.

TEEETE © HAGSE Japanese) £ 5E S 1 A5G ~ RO SRE IR

Y= A% CHHGEZIT 2T « BERBERCGCEI N T3

TN =AY NIZBEEL S

DL 53 OB sk s ) slael clerd el (Farsi) b Ll 0l ) &) taa 55
Ol o a8 Ladh il < IS (55548 (I8 glivo e L Lalal 08l e Led

e & Fe 3T §fAT (Hindi) Sied §, 3TIeRT ST Hgraar
QaY, AT 3TCTY ¢1 HIAT I Tgdled TR R Fehager
TTeT-WAT FAS WX Hiel B

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab
txhais lus pub dawb rau koj. Thov hu rau tus xov tooj hu deb dawb
uas teev muaj nyob rau ntawm koj daim yuaj cim ghia tus khee;.

MPOZOXH : Av phate EAAnvika (Greek), urtdpxel Swpedv BorBela
otn yYAwooa oag. Napakoleiote vo kKoAéoete To Swpedv aplBud mou
Ba Bpeite otV KAPTA TOUTOTNTAG HEAOUG.

PAKDAAR: Nu saritaem ti llocano (llocano), ti serbisyo para i
baddang ti lengguahe nga awanan bayadna, ket sidadaan para
kenyam. Maidawat nga awagan iti toll-free a numero ti telepono nga
nakalista ayan iti identification card mo.

Dil BAA’AKONINIZIN: Diné (Navajo) bizaad bee yanilti’go, saad
bee dka’anida’awo’igii, t’a4 jiik’eh, bee na’ahoot’i’. T aa shoodi
ninaaltsoos nitl’izi bee néé¢hozinigii bine’dé¢’ t°4a jiik ehgo béésh bee
hane’i bika’igii bee hodiilnih.

OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada
taageerada lugadda, oo bilaash ah, ayaad heli kartaa. Fadlan

wac lambarka telefonka khadka bilaashka ee ku yaalla kaarkaaga
agoonsiga.

srldl (Gujarati): t2u1- 1YL 1 ofH 2JopRUc]] Glldll 8l ofl HUA
sl HEE’%\{ RAcll et Yol YRAYA B, 4] 530 dHIRL

U ST 518 ST YAMUR AIUCl A2 HiSHI 2let-53] R GUR Sl
5L,

Administrative services provided by United HealthCare Services, Inc. and their affiliates. w U 0 t dH ] th ®

1 Facebook.com/UnitedHealthcare [ Twitter.com/UHC [G] Instagram.com/UnitedHealthcare [E] YouTube.com/UnitedHealthcare
B2C 9183517.0 11/19 ©2020 United HealthCare Services, Inc. DBID : 280953 19-12550
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UnitedHealthcare | California | SelectPlus | CI8XMod | J70 Mod

Select Plus plan details, all in
one place.

Use this benefit summary to learn more about this plan’s benefits, ways
you can get help managing costs and how you may get more out of this
health plan.

Check out what’s included in the plan Select Plus

Network coverage only
You can usually save money when you receive care for covered health care services from
network providers.

Network and out-of-network benefits
You may receive care and services from network and out-of-network providers and J
facilities — but staying in the network can help lower your costs.

Primary care physician (PCP) required
With this plan, you need to select a PCP — the doctor who plays a key role in helping
manage your care. Each enrolled person on your plan will need to choose a PCP.

Referrals required
You’ll need referrals from your PCP before seeing a specialist or getting certain health
care services.

Preventive care covered at 100%
There is no additional cost to you for seeing a network provider for preventive care.

A

Pharmacy benefits
With this plan, you have coverage that helps pay for prescription drugs and medications.

mﬂ@%?or’@

A

Tier 1 providers

Using Tier 1 providers may bring you the greatest value from your health care benefits.
These PCPs and medical specialists meet national standard benchmarks for quality care
and cost savings.

Freestanding centers
You may pay less when you use certain freestanding centers — health care facilities that
do not bill for services as part of a hospital, such as MRI or surgery centers.

Q| 2

Health savings account (HSA)
With an HSA, you’ve got a personal bank account that lets you put money aside, tax-free. J
Use it to save and pay for qualified medical expenses.

Q)

This Benefit Summary is to highlight your Benefits. Don’t use this document to understand your exact coverage. If this Benefit Summary conflicts
with the Certificate of Coverage (COC), Schedule of Benefits, Riders, and/or Amendments, those documents govern. Review your COC for an exact
description of the services and supplies that are and are not covered, those which are excluded or limited, and other terms and conditions of

coverage.
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Here's a more in-depth look at how Select Plus works.
Medical Benefits

In Network Out-of-Network
Annual Medical Deductible
Single Coverage $1,500 $5,000
Family Coverage $3,000 $10,000

No one in the family is eligible for benefits until the family coverage deductible is met.

You're responsible for paying 100% of your medical expenses until you reach your deductible. For certain covered services, you may be required to pay a fixed dollar
amount - your copay.

Annual Out-of-Pocket Limit
Individual $3,000 $10,000
Family $6,000 $20,000

All individual out-of-pocket maximum amounts will count toward the family out-of-pocket maximum, but an individual will not have to pay more than the individual
out-of-pocket maximum amount.

Once you've met your deductible, you start sharing costs with your plan - coinsurance. You continue paying a portion of the expense until you reach your out-of-
pocket limit. From there, your plan pays 100% of allowed amounts for the rest of the plan year.

The below references to Certificate of Coverage (COC) is the same as Evidence of Coverage (EOC) throughout this Benefit Summary.

What You Pay for Services

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Out-of-Network

Preventive Care Services
Preventive Care No copay Not covered

Certain preventive care services are provided as specified by
the Patient Protection and Affordable Care Act (ACA), with no
cost-sharing to you. These services are based on your age,
gender and other health factors. UnitedHealthcare also covers
other routine services that may require a copay, co-insurance
or deductible.

Includes services such as Routine Wellness Checkups,
Immunizations, and Lab and X-ray services for Mammogram,
Pap Smear, Prostate and Colorectal Cancer screenings.

Office Services - Sickness & Injury
Primary Care Physician 20%* 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at your physician’s office. For
example, surgery and lab work.

Specialist 20%* 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at your physician’s office. For
example, surgery and lab work.

Urgent Care 20%* 50%*

Additional copays, deductible, or co-insurance may apply
when you receive other services at the urgent care facility. For
example, surgery and lab work.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Virtual Care Services

Benefits are available only when services are delivered through
a Designated Virtual Network Provider. You can find a
Designated Virtual Visit Network Provider by contacting us at

myuhc.com® or the telephone number on your ID card. Access

to Virtual Visits and prescription services may not be available
in all states or for all groups.

Vision Exams
Limited to 1 exam every 24 months.

Find a listing of Spectera Eyecare Network Vision Care
Providers at myuhcvision.com.

Emergency Care

Emergency Ambulance
Non-Emergency Ambulance?
Accidental Dental and Oral Surgery
Emergency Room

Inpatient Care

Congenital Heart Disease Surgeries'!
Hospital Inpatient Stays’

Inpatient Habilitative Services’
Skilled Nursing Facility & Inpatient Rehabilitation Facility
Services'

Limited to 100 days per year in a Skilled Nursing Facility.

Outpatient Care
Habilitative Services and Manipulative Treatment

Limited to 24 visits of manipulative treatments per year.

Limits will be the same as, and combined with those stated
under Rehabilitation Services.

Out-of-Network Benefits are not available for physical therapy,
occupational therapy, and Manipulative Treatments.

Visit limits are not applied to occupational therapy, physical
therapy or speech therapy for the Medically Necessary
treatment of a health condition, including pervasive
developmental disorder or Autism Spectrum Disorders.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

Designated Network

What You Pay for Services

Out-of-Network

No copay* Not covered
20%* Not covered
20%* 20%*
20%* 50%*
20%* 20%*
20%* 20%*
20%* 50%*
20%* 50%*

The amount you pay is based on where the covered health
care service is provided.

20%* 50%"

20%* 50%*

0 UnitedHealthcare
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What You Pay for Services

Out-of-Network

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Home Health Care'’ 20%* 50%*

Limited to 100 visits per year.

For Out-of-Network benefits, Allowed Amounts are limited to
$150 per visit.

One visit equals up to four hours of skilled care services. This
visit limit does not include any service which is billed only for
the administration of intravenous infusion.

Lab Testing' 20%* Not covered
Major Diagnostic and Imaging’ 20%* 50%*
Physician Fees for Surgical and Medical Services 20%* 50%*
Rehabilitation Services 20%* 50%*

Limited to 24 visits of manipulative treatments per year.

Out-of-Network Benefits are not available for physical therapy,
occupational therapy, and Manipulative Treatments.

Visit limits are not applied to occupational therapy, physical
therapy or speech therapy for the Medically Necessary
treatment of a health condition, including pervasive
developmental disorder or Autism Spectrum Disorders.

Note: The first three network visits for any combination of
physical therapy and Manipulative Treatment for new low back
pain are not subject to any copay, co-insurance or deductible
and subject to the annual visit limits.

Scopic Procedures 20%* 50%*

Diagnostic/therapeutic scopic procedures include, but are not
limited to colonoscopy, sigmoidoscopy and endoscopy.

Surgery? 20%* 50%*

For Out-of-Network Benefits, Allowed Amount for Facility Fees
are limited to $760 per date of service.

Therapeutic Treatments' 20%* 50%*

Therapeutic treatments include, but are not limited to dialysis,
intravenous chemotherapy, intravenous infusion, medical
education services and radiation oncology.

Out-of-Network Benefits are not available for dialysis services.

X-ray and other Diagnostic Testing’ 20%* 50%*

Supplies and Services

Diabetes Self-Management and Training' The amount you pay is based on where the covered health
care service is provided.

For Self-Management and Training, cost sharing will not
exceed the costs for Physician office visit.

Durable Medical Equipment, Orthotics and Supplies 20%* Not covered

Enteral Nutrition 20%* 50%*

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Hearing Aids
Limited to $2,500 every year.

Benefits are further limited to a single purchase per hearing
impaired ear every three years. Repair and/or replacement of a
hearing aid would apply to this limit in the same manner as a
purchase.

Ostomy Supplies
Pharmaceutical Products

Administered on an outpatient basis in a Hospital, Alternate
Facility or doctor’s office.

Prosthetic Devices’

Limited to a single purchase of each type of prosthetic device
every three years.

Repair and/or replacement of a prosthetic device would apply
to this limit in the same manner as a purchase.

Urinary Catheters
Pregnancy

Maternity Services!

We pay for Covered Health Care Services incurred if you
participate in the California Prenatal Screening Program, a
statewide prenatal testing program administered by the State
Department of Health Services. There is no cost share for this
Benefit.

Benefits for office visits for prenatal care received from a
Network provider are covered without cost sharing during the
entire course of your pregnancy.

All maternity items and services that are recommended
preventive care and are required to be covered under the
Affordable Care act, will be provided without cost share.
Please refer to Preventive Care Services.

Mental Health Care & Substance Related and
Addictive Disorder Services

Inpatient?
Outpatient?

Partial Hospitalization’

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

What You Pay for Services

Designated Network

20%*

20%*

20%*

20%*

20%*

The amount you pay is
based on where the covered
health care service is
provided except that an
Annual Deductible will not
apply for a newborn child
whose length of stay in the
Hospital is the same as the
mother's length of stay.

20%*
20%*

20%*

Out-of-Network

50%*

Not covered

50%*

50%*

Not covered

The amount you pay is
based on where the covered
health care service is
provided except that an
Annual Deductible will not
apply for a newborn child
whose length of stay in the
Hospital is the same as the
mother's length of stay.

50%*
50%*

50%*
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Copays ($) and Coinsurance (%) for
Covered Health Care Services

Other Services
Acupuncture Treatment

In Network: Limited to 20 treatments per year.

Cellular or Gene Therapy

For Network Benefits, Cellular or Gene Therapy services must
be received from a Designated Provider.

Clinical Trials®

Dental Anesthesia Services

Limited to Covered Persons who are one of the following: a
child under seven years of age; a person who is
developmentally disabled regardless of age; a person whose
health is compromised and for whom general anesthesia is
required, regardless of age.

Diabetes Treatment

Coverage for diabetes equipment and supplies, prescription
items and diabetes self-management training programs when
provided by or under the direction of a Physician.

Fertility Preservation for latrogenic Infertility?
Limited to $20,000 per Covered Person per lifetime.

Limited to $5,000 for Prescription Drug Products per Covered
Person.

This Benefit limit will be the same as, and combined with,
those stated under Preimplantation Genetic Testing (PGT) and
Related Services. Benefits are further limited to one cycle of
fertility preservation for latrogenic Infertility per Covered Person
during the entire period of time he or she is enrolled for
coverage under the Agreement.

Gender Dysphoria

Hospice Care!

Mastectomy Services'
Obesity - Weight Loss Surgery!

For Network Benefits, obesity - weight loss surgery must be
received from a Designated Provider.

Off-Label Drug Use and Experimental or Investigational
Services

Osteoporosis Services

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.

What You Pay for Services

Designated Network

The amount you pay is based on where the covered health
care service is provided.

Out-of-Network

20%* Not covered

The amount you pay is Not covered
based on where the covered
health care service is

provided.

The amount you pay is based on where the covered health
care service is provided.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided. See prescription drug benefit and
Durable Medical Equipment (DME), Orthotics and Supplies
for coverage of diabetes equipment and supplies.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided.

20%* 50%*

The amount you pay is based on where the covered health
care service is provided.

Not covered

The amount you pay is based on where the covered health
care service is provided.

The amount you pay is based on where the covered health
care service is provided.
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What You Pay for Services

Out-of-Network

Copays ($) and Coinsurance (%) for Designated Network
Covered Health Care Services

Preimplantation Genetic Testing (PGT) and Related Services' 20%* 50%"*

Benefit limits for related services will be the same as, and
combined with, those stated under Fertility Preservation for
latrogenic Infertility. This limit does not include Preimplantation
Genetic Testing (PGT) for the specific genetic disorder. This
limit includes Benefits for ovarian stimulation medications
provided under the Outpatient Prescription Drug Rider.

Benefits for related services are limited to one Assisted
Reproductive Technology (ART) procedure during the entire
period of time a Covered Person is enrolled under the Policy.
This limit does not include the Preimplantation Genetic Testing
(PGT) for the specific genetic disorder.

Reconstructive Procedures'’ The amount you pay is based on where the covered health
care service is provided.

Telehealth Services The amount you pay is based on where the covered health
care service is provided.

Temporomandibular Joint (TMJ) Services' The amount you pay is based on where the covered health
care service is provided.

Transplantation Services! The amount you pay is Not covered
based on where the covered
health care service is
provided.

Network Benefits must be received from a Designated
Provider.

*After the Annual Medical Deductible has been met.
Prior Authorization Required. Refer to COC/SBN.
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Pharmacy Benefits

Pharmacy Plan Details
Pharmacy Network National
Prescription Drug List Advantage

In Network and Out of Network
Annual Pharmacy Deductible
Individual See the Annual Medical Deductible section
Family See the Annual Medical Deductible section

The Pharmacy Deductible is the amount you pay for pharmacy
expenses per year before you begin to receive Pharmacy
Benefits.

Annual Deductible - Network and Out-of-Network

Up to a 31-day supply Up to a 90-day supply

Prescription Drug Product Tier . Mail Order Network
Level Retail Network Out-of-Network Pharmacy Pharmacy™* *
Tie$r 1 $5* $5* $10*
Tier 2 R . *
$$ $20 $20 $40
Tier 3 $50x $50" $100*

$$$

* After the Annual Medical Deductible has been met.

** Only certain Prescription Drug Products are available through mail order; please visit myuhc.com® or call Customer Care at the telephone number on the back of your ID card for more information. You will be charged a
retail Copayment and/or Coinsurance for 31 days or 2 times for 60 days based on the number of days supply dispensed for any Prescription Order or Refills sent to the mail order pharmacy. To maximize your Benefit, ask
your Physician to write your Prescription Order or Refill for a 90-day supply, with refills when appropriate, rather than a 30-day supply with three refills.

Your Copayment and/or Coinsurance is determined by the tier to which the Prescription Drug List (PDL) Management Committee has assigned the Prescription Drug Product. All Prescription Drug Products on the
Prescription Drug List are assigned to Tier 1, Tier 2 or Tier 3.

If you are a member, you can find individualized information on your benefit coverage, determine tier status, check the status of claims and search for network pharmacies by logging into your account on myuhc.com® or

calling the Customer Care number on your ID card. If you are not a member, you can view prescription information at welcometouhc.com > Benefits > Pharmacy Benefits.
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Here’s an example of how the plan’s costs come into play.

1

You're responsible for paying 100% of
your covered health services until you

reach your deductible, which is the amounts, excluding copays) for
amount you pay before your health covered health care services with
plan pays a portion. you—this is your coinsurance. *
YOU PAY 20%*
YOU PAY 100%

At the start of 2 Once you reach
your plan year...

your deductible...

receive the service.

* Your coinsurance may vary by service. This example is for illustrative purposes only.

Your health plan starts to share a
percentage of costs (the allowed

YOUR PLAN PAYS 80%

Along the way, you may also be required to pay a fixed amount (for example,
$15)—or copay—for covered health care services, such as seeing a provider
or purchasing a prescription. You pay 100% of the copay, usually when you

3 When you reach your
out-of-pocket limit...

Your plan covers your costs (the allowed
amount) at 100%. Your out-of-pocket
limit is the most you'll pay for covered
health services in a plan year—copays
and coinsurance count toward this.

YOUR PLAN PAYS 100%

More ways to help manage your health plan and stay in the loop.

15

Search the network to find doctors.
You can go to providers in and out of our network — but when
you stay in network, you'll likely pay less for care. To get started:

« Go to welcometouhc.com > Benefits > Find a Doctor or Facility.

« Choose Search for a health plan.

« Choose Select Plus to view providers in the health plan’s network.

Manage your meds.

Look up your prescriptions using the Prescription Drug List (PDL).
It places medications in tiers that represent what you’ll pay, which
may make it easier for you and your doctor to find options to help
you save money.

« Go to welcometouhc.com > Benefits > Pharmacy Benefits.

« Select Advantage to view the medications that are
covered under your plan.

Access your plan online.
With myuhc.com®, you’ve got a personalized health hub to help
you find a doctor, manage your claims, estimate costs and more.

Get on-the-go access.

When you’re out and about, the UnitedHealthcare® app puts your
health plan at your fingertips. Download to find nearby care, video
chat with a doctor 24/7, access your health plan ID card and more.

Good stuff
that’s good
to know.

I dig it!
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Other important information about your benefits.
Medical Exclusions

Services your plan generally does NOT cover. It is recommended that you review your COC, Amendments and Riders for an exact description of the
services and supplies that are covered, those which are excluded or limited, and other terms and conditions of coverage.

¢ Private-Duty Nursing

* Weight Loss Programs

e Long-Term Care

* Cosmetic Surgery

* Non-emergency care when traveling outside the U.S.
¢ Infertility Treatment

* Glasses

* Routine Foot Care

¢ Dental Care (Adult/Child)

Outpatient Prescription Drug Benefits

For Prescription Drug Products dispensed at a retail Network Pharmacy, you are responsible for paying the lowest of the following: 1) The
applicable Copayment and/or Coinsurance; 2) The Network Pharmacy’s Usual and Customary Charge for the Prescription Drug Product; and 3)
The Prescription Drug Charge for that Prescription Drug Product. For Prescription Drug Products from a mail order Network Pharmacy, you are
responsible for paying the lower of the following: 1) The applicable Copayment and/or Coinsurance; and 2) The Prescription Drug Charge for that
Prescription Drug Product. For an out-of-Network Pharmacy, your reimbursement is based on the Out-of-Network Reimbursement Rate, and you are
responsible for the difference between the Out-of-Network Reimbursement Rate and the out-of-Network Pharmacy’s Usual and Customary Charge.

See the Copayment and/or Coinsurance stated in the Benefit Information table for amounts. We will not reimburse you for any non-covered drug
product.

For a single Copayment and/or Coinsurance, you may receive a Prescription Drug Product up to the stated supply limit. Some products are subject
to additional supply limits based on criteria that we have developed. Supply limits are subject, from time to time, to our review and change.

Specialty Prescription Drug Products supply limits are as written by the provider, up to a consecutive 31-day supply of the Specialty Prescription
Drug Product, unless adjusted based on the drug manufacturer’s packaging size, or based on supply limits, or as allowed under the Smart Fill
Program. Supply limits apply to Specialty Prescription Drug Products obtained at a Preferred Specialty Network Pharmacy, a Non-Preferred
Specialty Network Pharmacy, an out-of-Network Pharmacy, a mail order Network Pharmacy or a Designated Pharmacy.

Certain Prescription Drug Products for which Benefits are described under the Prescription Drug Rider are subject to step therapy requirements. In
order to receive Benefits for such Prescription Drug Products you must use a different Prescription Drug Product(s) first. You may find out whether a
Prescription Drug Product is subject to step therapy requirements by contacting us at myuhc.com or the telephone number on your ID card.

Before certain Prescription Drug Products are dispensed to you, your Physician, your pharmacist or you are required to obtain prior authorization
from us or our designee to determine whether the Prescription Drug Product is in accordance with our approved guidelines and it meets the
definition of a Covered Health Care Service and is not an Experimental or Investigational or Unproven Service. We may also require you to obtain
prior authorization from us or our designee so we can determine whether the Prescription Drug Product, in accordance with our approved
guidelines, was prescribed by a Specialist.

If you require certain Prescription Drug Products, we may direct you to a Designated Pharmacy with whom we have an arrangement to provide those
Prescription Drug Products. If you are directed to a Designated Pharmacy and you choose not to obtain your Prescription Drug Product from the Designated
Pharmacy, you will be subject to the Out-of-Network Benefit for that Prescription Drug Product.

Certain Preventative Care Medications may be covered at zero costshare. You can get more information by contacting us at myuhc.com or the telephone
number on your ID card.
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Benefits are provided for certain Prescription Drug Products dispensed by a mail order Network Pharmacy or Preferred 90 Day Retail Network
Pharmacy. The Outpatient Prescription Drug Schedule of Benefits will tell you how mail order Network Pharmacy and Preferred 90 Day Retail
Network Pharmacy supply limits apply. Please contact us at myuhc.com or the telephone number on your ID card to find out if Benefits are
provided for your Prescription Drug Product and for information on how to obtain your Prescription Drug Product through a mail order Network
Pharmacy or Preferred 90 Day Retail Network Pharmacy.

Other important information about your benefits.
Pharmacy Exclusions
The following exclusions apply. In addition see your Pharmacy Rider and SBN for additional exclusions and limitations that may apply.

¢ Prescription Drug Products when prescribed to treat infertility. This exclusion does not apply to Prescription Drug Products prescribed to treat
latrogenic Infertility and Preimplantation Genetic Testing (PGT) as described in the Certificate.

* Any product prescription or non-prescription for which the primary use is a source of dietary or nutritional products, nutritional supplements, or
dietary management of disease, including vitamins (except prenatal) minerals and fluoride supplements, health or beauty aids, herbal supplements
and/or alternative medicines and prescription medical food products even when used for the treatment of a health condition, except as described
under Phenylkeonuria (PKU) Treatment in the Evidence of Coverage, except as required by dietary or dietary or state mandate. Phenylketonuria
(PKU) testing and treatment is covered under your medical benefit including those formulas and special food products that are a part of a diet
prescribed by a Network Physician provided that the diet is Medically Necessary. This exclusion does not apply to authorized Medically Necessary
services to avert the development of serious physical or mental disabilities or to promote normal development or function as a consequence of
phenylketonuria (PKU).

* Drugs available over-the-counter. This exclusion does not apply to prescribed overthe-counter FDA-approved contraceptives or over-the-counter
medications that have an A or B recommendation from the U.S. Preventive Services Task Force (USPSTF) when prescribed by a provider for which
Benefits are available, without cost sharing, as described under Section 5 of the Combined Evidence of Coverage and Disclosure Form.

¢ Any Prescription Drug Product to the extent payment or benefits are provided or available from the local, state or federal government (for
example, Medicare).

 Prescription Drug Products dispensed outside the United States, except as required for Emergency treatment.

* Drugs which are prescribed, dispensed or intended for use during an Inpatient Stay.

» Experimental or Investigational or Unproven Services and medications.

* Any product dispensed for the purpose of appetite suppression or weight loss.

* A Pharmaceutical Product for which Benefits are provided in your Certificate.

* Durable Medical Equipment, including insulin pumps and related supplies for the management and treatment of diabetes, for which Benefits are
provided in your Certificate. Prescribed and non-prescribed outpatient supplies. This does not apply to diabetic supplies and inhaler spacers
specifically stated as covered.

* General vitamins, except Prenatal vitamins, vitamins with fluoride, and single entity vitamins when accompanied by a Prescription Order or Refill.

* Medications used for cosmetic purposes.

* Prescription Drug Products, including New Prescription Drug Products or new dosage forms, that we determine do not meet the definition of a
Covered Health Care Service.

» Certain Prescription Drug Products for tobacco cessation.

 Certain compounded drugs.

* Certain New Prescription Drug Products and/or new dosage forms until the date they are reviewed and placed on a tier by our PDL Management
Committee.

* Growth hormone therapy unless required by state law.

* Prescription Drug Products designed to adjust sleep schedules, such as for jet lag or shift work.

* Prescription Drug Products when prescribed as sleep aids.

 Certain Prescription Drug Products for which there are Therapeutically Equivalent alternatives available.

* A Prescription Drug Product with either: an approved biosimilar, a biosimilar and Therapeutically Equivalent to another covered Prescription Drug
Product.

 Diagnostic kits and products.

* Publicly available software applications and/or monitors that may be available with or without a Prescription Order or Refill.

» Certain Prescription Drug Products that are FDA approved as a package with a device or application, including smart package sensors and/or
embedded drug sensors.
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UnitedHealthcare does not treat members differently because
of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex, age, race,
color, disability or national origin, you can send a complaint to the Civil
Rights Coordinator:
Online: UHC_Civil_Rights@uhc.com
Mail: Civil Rights Coordinator

UnitedHealthcare Civil Rights Grievance

P.O. Box 30608, Salt Lake City, UT 84130

You must send the complaint within 60 days of when you found out
about it. A decision will be sent to you within 30 days. If you disagree
with the decision, you have 15 days to ask us to look at it again.

If you need help with your complaint, please call the toll-free phone
number listed on your ID card, TTY 711, Monday through Friday, 8 a.m.
to 8 p.m. You can also file a complaint with the U.S. Dept. of Health and
Human Services.

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services,
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

We provide free services to help you communicate with us such as
letters in others languages or large print. You can also ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan ID card.

ATTENTION: If you speak English, language assistance services, free
of charge, are available to you. Please call the toll-free phone number
listed on your identification card.

ATENCION: Si habla espariol (Spanish), hay servicios de asistencia
de idiomas, sin cargo, a su disposicion. Llame al nimero de
teléfono gratuito que aparece en su tarjeta de identificacion.

IR ANRMEERA (Chinese) @ HMIRE L EIRHIES 178D
BR7% - FEFIE R RN RN EE S EERE -

XIN LUU Y: N&u quy vi néi tiéng Viét (Vietnamese), quy vi s& duoc
cung cap dich vu tro giip vé& ngdn nglt mién phi. Vui long goi s6 dién
thoai mi&n phi & mit sau thé hoi vién clia quy vi.

U 5= 0{(Korean)E AtESIAl= A A0 X MH|AE
FEE 0|Z5tA = ASLCH Hstel MNES =0 7[R E
T2 3 MeHE R ZOSIY A2,

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may
makukuha kang mga libreng serbisyo ng tulong sa wika.
Pakitawagan ang toll-free na numero ng telepono na nasa iyong
identification card.

BHUMAHMUE: GecriarHbie YCIyTH MEPEBOAA TOCTYTIHBI IS
TOIeH, ueit potHoit s3bIk siBisieTcs pycckuit (Russian). [TozBonure
no OecriaTHoMy HoMepy Tene()oHa, yKa3aHHOMY Ha Ballei
MIEHTU()UKAIMOHHON KapTe.

Syge: 131 oy g_x_\c.\cin U&}._\L?“E (Arabic)c <l t.\e\&\ Ueu&‘&dﬁ Ud.&jcéz
U{’G‘Oég "Q‘CS Jel. 6:)C5 U\Qua‘d oG [y UPG‘OLE U?JJC &d&
uk\dc Uu&JLgt_q UC J b u&‘

Underwritten by UnitedHealthcare Benefits Plan of CA.

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab
benefisye sévis ki gratis pou ede w nan lang pa w. Tanpri rele
nimewo gratis ki sou kat idantifikasyon w.

ATTENTION : Si vous parlez frangais (French), des services d’aide
linguistique vous sont proposés gratuitement. Veuillez appeler le
numeéro de téléphone gratuit figurant sur votre carte d’identification.

UWAGA: Jezeli mowisz po polsku (Polish), udostepnilismy darmowe
ustugi ttumacza. Prosimy zadzwoni¢ pod bezptatny numer telefonu
podany na karcie identyfikacyjnej.

ATENCAO: Se voce fala portugués (Portuguese), contate o servico
de assisténcia de idiomas gratuito. Ligue gratuitamente para o
numero encontrado no seu cartao de identificagao.

ATTENZIONE: in caso la lingua parlata sia I'italiano (ltalian),
sono disponibili servizi di assistenza linguistica gratuiti. Per favore
chiamate il numero di telefono verde indicato sulla vostra tessera
identificativa.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verflgung. Bitte
rufen Sie die geblhrenfreie Rufnummer auf der Riickseite Ihres
Mitgliedsausweises an.

TEEETE © HAGSE Japanese) £ 5E S 1 A5G ~ RO SRE IR

Y= A% CHHGEZIT 2T « BERBERCGCEI N T3

TN =AY NIZBEEL S

DL 53 OB sk s ) slael clerd el (Farsi) b Ll 0l ) &) taa 55
Ol o a8 Ladh il < IS (55548 (I8 glivo e L Lalal 08l e Led

e & Fe 3T §fAT (Hindi) Sied §, 3TIeRT ST Hgraar
QaY, AT 3TCTY ¢1 HIAT I Tgdled TR R Fehager
TTeT-WAT FAS WX Hiel B

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab
txhais lus pub dawb rau koj. Thov hu rau tus xov tooj hu deb dawb
uas teev muaj nyob rau ntawm koj daim yuaj cim ghia tus khee;.

MPOZOXH : Av phate EAAnvika (Greek), urtdpxel Swpedv BorBela
otn yYAwooa oag. Napakoleiote vo kKoAéoete To Swpedv aplBud mou
Ba Bpeite otV KAPTA TOUTOTNTAG HEAOUG.

PAKDAAR: Nu saritaem ti llocano (llocano), ti serbisyo para i
baddang ti lengguahe nga awanan bayadna, ket sidadaan para
kenyam. Maidawat nga awagan iti toll-free a numero ti telepono nga
nakalista ayan iti identification card mo.

Dil BAA’AKONINIZIN: Diné (Navajo) bizaad bee yanilti’go, saad
bee dka’anida’awo’igii, t’a4 jiik’eh, bee na’ahoot’i’. T aa shoodi
ninaaltsoos nitl’izi bee néé¢hozinigii bine’dé¢’ t°4a jiik ehgo béésh bee
hane’i bika’igii bee hodiilnih.

OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada
taageerada lugadda, oo bilaash ah, ayaad heli kartaa. Fadlan

wac lambarka telefonka khadka bilaashka ee ku yaalla kaarkaaga
agoonsiga.

srldl (Gujarati): t2u1- 1YL 1 ofH 2JopRUc]] Glldll 8l ofl HUA
sl HEE’%\{ RAcll et Yol YRAYA B, 4] 530 dHIRL

U ST 518 ST YAMUR AIUCl A2 HiSHI 2let-53] R GUR Sl
5L,
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SACRAMENTO, Calif. - The CalPERS Board of Administration
approved health plan premiums for the calendar year 2026 today,
with an overall weighted premium rate increase of 8.21%.

The rate increase for Basic (non-Medicare) plans will average 7.76%.
Members enrolled in CalPERS' Basic Health Maintenance
Organization (HMO) plans will have an average premium rate
increase of 6.48%. Preferred Provider Organization (PPO) Basic plans
will have an overall rate increase of 12.08%. Medicare plan premiums
will see an average increase of 10.78% overall.

“The continued rise in costs across the health care landscape
remains a significant challenge for purchasers such as CalPERS, but
we remain committed to meeting this challenge by providing access
to high-quality, equitable care that improves health outcomes while
pursuing innovative strategies to manage costs,” said Ramon
Rubalcava, chair of the Pension and Health Benefits Committee.

Pharmacy costs continue to drive rate changes across plans as
utilization and unit costs increase, particularly with specialty and
brand name drugs. For Medicare premiums, revenue changes from
the Centers for Medicare and Medicaid Services (CMS) and increased



utilization of medical services further impact costs for both Medicare
Advantage and Medicare Supplemental plans.

“Each year, we carefully evaluate our plans to ensure they offer high-
value care that improves health outcomes, emphasizes prevention,
and effectively manages costs,” said CalPERS Chief Health Director
Don Moulds. “We know that premium increases can be a challenge,
and Open Enrollment is a chance for members to review their
benefits and select a plan that supports their health and budget.”

CalPERS will also be replacing Blue Shield’s Trio plan with Access+
HMO in Monterey County to help ensure the viability of lower cost
health plan options for our membership in the face of significant
regional price variation. In addition, members in the PERS Gold PPO
plan can continue to receive in-patient deductible credits of up to
$500 for completing an expanded menu of preventive care activities
including cancer and depression screenings, vaccinations, among
others.

The following tables represent the overall percentage premium
change for each health plan between 2025 and 2026 using the state,
single-party premium.

Anthem Blue Cross Select HMO 6.78%
Anthem Blue Cross Traditional HMO 4.88%
Blue Shield Access+ HMO and EPO 12.70%
Blue Shield Trio 3.02%
Health Net Salud y Mas HMO 4.70%
Kaiser Permanente HMO 5.05%
Kaiser Permanente HMO Out-of-State -1.64%

PERS Gold PPO 10.56%



PERS Platinum PPO 13.24%

Sharp Performance Plus HMO 5.50%
UnitedHealthcare Alliance HMO 9.03%
UnitedHealthcare Harmony HMO 12.28%
Western Health Advantage HMO 6.05%
Total Basic Weighted Average Change 7.76%
Anthem Medicare Preferred PPO 17.26%
Blue Shield Medicare PPO 20.33%
Kaiser Permanente Senior Advantage 4.01%

Kaiser Permanente Senior Advantage Out-of-  3.99%
State

Kaiser Permanente Senior Advantage Summit = 4.41%

Kaiser Permanente Senior Advantage Summit  4.40%
Out-of-State

PERS Gold Medicare Supplement 9.42%
PERS Platinum Medicare Supplement 13.82%
Sharp Direct Advantage HMO 6.95%

UnitedHealthcare Group Medicare Advantage 8.83%
PPO

Total Medicare Weighted Average Change  10.78%



CalPERS members can shop health plans and make changes during
Open Enrollment, which runs September 15 through October 10.
Beginning September 8, members can find Open Enrollment
information on the CalPERS website and customized information in
their myCalPERS accounts. Using the Search Health Plans tool in
myCalPERS [, members can compare plan monthly premiums and
copays, and search for primary care doctors and specialists to see
which plan works best for them. Premiums will take effect January 1,
2026.

About CalPERS

For more than nine decades, CalPERS has built retirement and health
security for state, school, and public agency members who invest
their lifework in public service. Our pension fund serves more than 2
million members in the CalPERS retirement system, making us the
largest defined-benefit public pension in the nation. We also
administer health benefits for more than 1.5 million members and
their families, making CalPERS the nation's largest purchaser of
public employee health services behind the U.S. government.
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DECLARATION OF CRAIG GOTT

I, Craig Gott, declare and state:

1. I am President of Suburban Water Systems. I am an officer of Suburban Water
Systems.
2. I have reviewed and/or am familiar with the materials contained in Suburban

Water System’s Application for its 2026 General Rate Case, specifically materials associated
with the Direct Testimony of Brian Deveraux. It is the position of Suburban Water Systems that
confidential treatment is warranted pursuant to the statutory and regulatory authorities specified
below.

3. I have personal knowledge of the facts and representations of fact stated in this
Declaration and if called upon to testify could and would so competently, except such facts or
representations as are stated to be based on upon information and belief, and as to those matters,
I believe them to be true.

4. Listed below are the references to information and data for which Suburban Water
Systems is seeking confidentiality protection and the basis for Suburban Water Systems’

confidentiality request

Location of Description of Information that is Basis for
Confidential Confidential Confidentiality Claim
Information

Direct Testimony This attachment is a compilation of Cal. Govt. Code §

of Brian Devereux, | materials from Suburban Water Systems’ 7922.000

Attachment 3 insurance providers providing summaries

(entire document) and projections of Suburban Water
Systems’ healthcare insurance premium and
benefit plan costs and features. Therefore,
the public interest served by upholding
confidentiality clearly outweighs the public
interest in disclosure. The public disclosure

-1-
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Location of
Confidential
Information

Description of Information that is
Confidential

Basis for
Confidentiality Claim

of this information would undermine the
ability of Suburban Water Systems to
competitively seek and obtain insurance
plans in the market by allowing other health
insurance providers to strategically
underbid the plans that Suburban Water
Systems currently has. This would result in
passing on such unnecessary costs in rates,
thereby harming customers and the public.
The public interest in disclosure of this
information is minimal, as the California
Public Utilities Commission can examine
such confidential information to determine
the reasonableness of the costs incurred by
Suburban Water Systems without needing to
publicly disclose such information.
Therefore, the public interest served by
upholding confidentiality clearly outweighs

the public interest in disclosure.

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and correct.

Executed on January 2, 2026 at Pasadena, California.

64072216.v1

/s/ Craig Gott

Craig Gott

President
Suburban Water Systems






