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STATE CAPITOL

SACRAMENTO, CA 95814

(916) 319-20 34

FAX (916) 319-21 34

Assembly
California Legislature

Tom Lackey
ASSEMBLYMEMBER, DISTRICT 34

AUTHORIZATION FOR RELEASE OF INFORMATION

I have sought assistance from the Office of Assemblymember Tom Lackey on a matter which may

require the release of information contained in records maintained by your agency and which may be prohibited from

dissemination by law. I hereby authorize you to release all relevant portions of my records and to discuss matters relating

to those records with Assemblymember Tom Lackey and with any authorized member of his or her

staff until this matter is resolved.

LARRY WORD

Printed Name

40337 YORK LN

Street Address

BIG BEAR LAKE, CA 92315

City, State, and Zip

06/07/1974

Date of Birth

323-338-8931

Phone

Case Number

READ CAREFULLY: This form requests information that other entities may require from you to authorize them to

communicate with the California State Legislature about personal information that is in their files, and it is for this

purpose that the requested information will be collected. You should not provide the information requested in

this box unless you have been advised that the entity you are authorizing to communicate with the California

State Legislature about your records requests the information for purposes of that authorization. If you provide

your Social Security Number or Driver's License Number on this form, your signature constitutes acknowledgment

that you have provided that information voluntarily on this form.

Social Security Number

(Initial)

Driver's License Number

I have been advised that the entity will require this information for purposes of this authorization.

ello Date 7/16/2026

Rev. 10-13



Email

 

LARRY WORD 07/16/2026

N/A

40337 YORK LN

BIG BEAR LAKE, CA 92315

4 323-338-8931 Afternoon anytime

4 323-455-4325
4

larryrago@gmail.com N

4

4

4

NOTE - Please note that residents of Big Bear Lake cannot receive mail at their home address. If you need to send me 
any mail please send to:  LARRY WORD  PO BOX 4306   BIG BEAR LAKE, CA 92315
 
I am owed a $225 rebate from Southwest Gas for installing a tankless water heater.  Here is the relevant chronology:
2/4/26 I installed a tankless water heater at my home at the above address
2/28/26 I submitted a completed online application for the $225 residential rebate (Rebate Application #00005800104)
3/4/26 My application status changed to "IN PROGRESS PENDING" in the online portal. It has never moved since.
3/15/26 After several calls to SW Gas to ensure I completed it correct, I was directed to the rebates team who I emailed
4/7/26 I received my first reply from SW Gas with an email saying to expect 6 to 8 weeks to process rebate
5/30/26 After several emails and phone calls to get status update to no avail, I filed an informal complaint with CPUC
6/1/26 Utility vendor replied to my email to cryptically say "Due to a pending decision by CPUC, your rebate is on waitlist
6/1/26 CPUC sends me a letter dismissing my informal complaint without assigning a number, they say they have 
nothing to do with these rebates on the same day the utility says that my rebate is waiting because of them. CPUC cites 
a lack of juridstiction
6/19/26 I efile a formal complaint with CPUC explaining they absolutely have jurisdtiction and the utility has singled them 
out as the party as to why they cannot give my rebate. I include the argument exhibits and evidence as shown herein
7/7/26 I notice the public docket averages 5 to 10 days for a complaint to be accepted or rejected by the clerk. I notice 
efiled complaints made after mine are being docketed so I follow up with the clerk and the Publc Advisor. I am informed 
that the clerk is still reviewing my filing and has yet to accept or reject it.
7/16/26 Newest docketed complaints are published showing people who filed on 7/1 and 7/7 have been docketed while 
my complaint filed on 6/19 still has not been accepted or rejected by the clerk. I follow up again with the clerk and public 
advisors office. The public advisor provides a phone number to the clerk but when I call it goes to a voice message 
recording that says the Clerks will be working at home due to Covid but to leave a message if I like.  The Public Advisor 
later follows up to say they were in contact with the clerk who confirm they still have not accepted or rejected my filing 
and there is no deadline or amount of time for them to decide.



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

LARRY WORD

Complainant,

Case (C.)
VS.

SOUTHWEST GAS

Defendant.

Complaint

LARRY WORD

PO BOX 4306

COMPLAINANT

BIG BEAR LAKE, CA 92315

larryrago@gmail.com

(323) 338--8931

DEFENDANT

(Include Utility "U-Number," if known)

SOUTHWEST GAS (U 905 G)

PO BOX 98890

LAS VEGAS, NV 89193-8890

regserve@swgas.com

877-860-6020

(Internal Use Only)
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Thank you for any information you may be able to provide on this matter.  If it is something you are still working on, please
share with me how long I should reasonably wait before following up with another inquiry since these expectations do not
appear to be published anywhere that I can find.

 

Thank you,

Larry Word
(323) 338-8931















time before it becomes a denial of due process. After 60 days? After 90 days? What is the latest one should expect to wait
for a decision by the docket clerk? Perhaps if the docket clerk could comment on what is the delay and why other parties
are seemingly skipping ahead it would assuage the concerns of this Complainant that he is being unjustly screened out. 

 

My efiled complaint is quite straightforward and well within the purview of CPUC given its circumstances. Public trust in
institutions shall erode when due process becomes optional and rules are opaquely applied in a seemingly arbitrary and
capricious fashion.

 

Thank you in advance for any further insight you can provide me regarding my efiled complaint and why it has stalled.
Further details and history are attached and forwarded with this email.

 

 

Larry Word 323-338-8931

 

Respectfully Submitted

Larry Word 323-338-8931

 

Filer Name: Larry Word
Transaction / Confirmation Number: 233993
Submission Date: Friday, June 19, 2026, at 6:03:42 PM
Lead Document Type: Formal Complaint (New Filing)
Current Account Status: IN QUEUE (27days)
Filer Email: larryrago@gmail.com

 

---------- Forwarded message ---------
From: Larry Word <christconduit@gmail.com>
Date: Thu, Jul 16, 2026, 5:36 AM
Subject: Fwd:
To: Larry Rago <larryrago@gmail.com>

 

 

---------- Forwarded message ---------
From: Larry Word <christconduit@gmail.com>
Date: Tue, Jul 7, 2026, 5:44 PM
Subject:
To: <efile-help@cpuc.ca.gov>, <public.advisor@cpuc.ca.gov>

 

CPUC Docket Office Clerk / Public Advisor,

I am writing to request a status update to a my formal e-filed expedited complaint made on 6/19/2026 with the following
information (attachments with the same for your referrence):

Filer Name: Larry Word
Transaction / Confirmation Number: 233993
Submission Date: Friday, June 19, 2026, at 6:03:42 PM
Lead Document Type: Formal Complaint (New Filing)
Current Account Status: IN QUEUE (18 days)
Filer Email: larryrago@gmail.com



Upon reviewing the publically reported docket calendar over the past six weeks I see that a new complaint is generally
accepted by the clerk and docketed within 5 to 7 days. I also see that new complaints that were e-field after mine are
reaching the docket while mine continues to sit in the queue.  That is why I am reaching out to you, to inquire the status of
my e-filed submission and why it continues to sit in the queue.

Thank you for any information you may be able to provide on this matter.  If it is something you are still working on, please
share with me how long I should reasonably wait before following up with another inquiry since these expectations do not
appear to be published anywhere that I can find.

 

Thank you,

Larry Word
(323) 338-8931















WHAT DO THEY MEAN? ¿QUÉ SIGNIFICAN?

Ever wonder what yellow paint, 

flags and whiskers mean on roads, 

sidewalks or in yards mean? They 

mark the approximate locations of 

buried natural gas pipelines, with gas 

lines possibly located up to two feet 

on either side of the marks. Always 

call 811 at least two working days 

before digging—it’s free and it helps 

prevent injuries, costly repairs, and 

service outages. 

Stay safe and avoid guesswork! 

Learn more at swgas.com/markers.

¿Alguna vez se ha preguntado qué significan 

la pintura amarilla, las banderas y los 

marcadores en las carreteras, las aceras 

o los jardines? Estos marcan la ubicación 

aproximada de las tuberías subterráneas 

de gas natural; las líneas de gas podrían 

encontrarse hasta a dos pies a cada lado de 

dichas marcas. Llame siempre al 811 con al 

menos dos días hábiles de antelación antes 

de excavar: es un servicio gratuito que ayuda 

a prevenir lesiones, reparaciones costosas e 

interrupciones del servicio.

¡Manténgase seguro y evite las  

conjeturas! Obtenga más información en 

swgas.com/markers.




