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1 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

Appeal of Osama Rashed from T.2025-09-003 on 
09/08/2025 in the amount of $5,000 issued by the 
California Public Utilities Commissioner 
Consumer Protection and Enforcement Division. 

K.25-10-018

COMPLIANCE FILING OF THE  
CONSUMER PROTECTION AND ENFORCEMENT DIVISION 

FOR CITATION NUMBER T.2025-09-003 
IN ACCORDANCE WITH RESOLUTION ALJ-377 

(PUBLIC VERSION) 

Pursuant to Resolution ALJ-377,1 the Consumer Protection and Enforcement Division 

(CPED) of the California Public Utilities Commission submits this compliance filing regarding 

the appeal of CITATION T.2025-09-003 issued on September 8, 2025.  The compliance filing 

includes the citation and all attachments. 

The Notice of Appeal was filed on October 29, 2025.2  Because this Compliance Filing is 

not timely filed, CPED is also serving and filing a Motion to accept late-filing. 

Respectfully submitted, 

/s/ CATHERINE RUCKER 

CATHERINE RUCKER 
Attorney for 

Consumer Protection and Enforcement 
Division  
California Public Utilities Commission 
505 Van Ness Ave. 
San Francisco, CA 94102 
Telephone: (415) 703-1755 

November 20, 2025 Email: catherine.rucker@cpuc.ca.gov

1 Resolution ALJ-377, Modifies and Makes Permanent the Citation Appellate Rules and General Order 
156 Appellate Rules (Apr. 28, 2020); ALJ-377, Appendix A, Citation Appellate Rules and General Order 
156 Appellate Rules (Revised Rules Applicable on July 1, 2020), pp. 5-6. 
2 K.24-10-018, Citation Appeal (Oct. 29, 2025). 
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ATTACHMENTS 



 
 

Public Utilities Commission 
 

STATE OF CALIFORNIA 

 
CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE AND 

GENERAL ORDER 
 
 

To: Osama R. Rashed, Owner 
Dba: Mayar Limousine Service  
1250 El Camino Real Apt. 852 
Millbrae, CA 94030 

File No.: TCP 21447-P 
Citation #: T.2025-09-003 
Date: September 8, 2025 
Case #: CSE-000447 

 
 

 
VIOLATIONS 

You are hereby cited as having violated sections of the Public Utilities (Pub. Util.) Code and 
General Order (G.O.) as described below. These violations occurred during the period of 
February 25, 2025, to June 10, 2025. 

 
 

(1) Operated as a Charter-Party Carrier after revocation of authority in violation of Pub. Util. 
Code Section 5379 [2 counts]; and 

 
(2) Operated at an airport without an airport permit and failed to follow airport rules and 

regulations in violation of Pub. Util. Code Section 5371.4(b) and G.O. 157-E, Part 
3.02 [3 counts]. 
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STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources. 

 
 

RESPONSE 
 
TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 
 

You are hereby called upon to answer this citation on or before September 29, 2025. By way of 
such an answer, you may either: 

 
(1) Pay a fine of $5,000 pursuant to Pub. Util. Code Section 5378. Submit your check or money 

order payable to California Public Utilities Commission using the attached Citation 
Agreement. Upon payment, the fine will be deposited in the State Treasury to the credit of 
the General Fund and the CPUC staff will deem the matter closed, or 

 
(2) Contact the Supervisor below to make payment arrangements, or 

 
(3) Contest this Citation by filing an Appeal. See the attached document “How to File an 

Appeal and Instructions for Filing a Notice of Appeal and Certificate of Service for a 
Citation Appeal.” 

 
If you fail to respond by September 29, 2025, you will be in default and will have forfeited your 
right to appeal the Citation. The CPUC may also act through a civil or criminal proceeding to 
recover any unpaid fine and ensure compliance with applicable statutes and CPUC orders. 

 
 
 
 
 
 

Eric Hooks 
Program and Project Supervisor 
Consumer Protection and Enforcement  
Division Transportation Enforcement Branch 
Telephone number: (415) 703-2302 
E-mail address: eric.hooks@cpuc.ca.gov 

 
 
 
 
 

Attachments 



 

Public Utilities Commission 
 

STATE OF CALIFORNIA 
 

CITATION COMPLIANCE AGREEMENT 
 

File No.: TCP 21447-P 
Citation #: T.2025-09-003  
Date: September 8, 2025 
Case #: CSE-000447 

 
I (we) hereby agree to comply with this citation dated September 8, 2025, and herewith pay the 
fine of $5,000. 

 
Osama R. Rashed, Owner 
Dba: Mayar Limousine Service 
1250 El Camino Real Apt. 852 
Millbrae, CA 94030 

 
 

(Signature) (Title) 
 
 

(Date) 

 
Payment (cashier’s check or money order) should be made payable to California Public Utilities 
Commission and sent to: 

 
California Public Utilities Commission Attn: Fiscal Office 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 

 
 Or 
 

Payment is to be submitted online via TCP Portal (Welcome to TCP Portal (ca.gov)) using a credit 
card, ACH, or check. Payment via credit card is recommended as it provides real-time verification, 
whereas ACH payments take two days to clear with the bank. 



TEB Enforcement Analyst: MaiKa Renda Case: CSE-000447 
 
 

INVESTIGATION REPORT 
 
 

CARRIER: Osama R. Rashed, doing business as (dba) Mayar Limousine 
Service, Individual 

 
OWNER: Osama R. Rashed 

 
 

AUTHORITY: TCP 21447-P (Revoked) 

 
MAILING ADDRESS: 1250 El Camino Real Apt. 852 

Millbrae, CA 94030 

 
PHONE/EMAIL: (415) 299-9988 / mayarlimo@yahoo.com 

 
 

VEHICLE: 1 

 
EMPLOYEE-DRIVER: 1 

 
 

PL&PD1 

INSURANCE: Not on file with CPUC2 

 
INSURANCE 
EXCESS: Not on file with CPUC 

 
WORKERS’ 
COMPENSATION 
INSURANCE: N/A 

 
DRUG CONSORTIUM: Not on file with CPUC 

 
1 Public Liability and Property Damage (PL&PD) 
2 California Public Utilities Commission (CPUC) 



INTRODUCTION 
 

On March 20, 2025, I was assigned to investigate the operations and practices of Osama 

R. Rashed Dba Mayar Limousine Service (hereinafter referred to as Osama R. Rashed), Charter-

Party Carrier (TCP) 21447-P, because of a complaint from the San Francisco International 

Airport (SFO) Ground Transportation Unit (GTU) alleging that Osama R. Rashed was operating 

after revocation of his CPUC authority and operated at an airport without an airport permit, and 

failed to follow airport rules and regulations. 

 
VIOLATIONS 

 
 

I investigated Osama R. Rashed for the period of February 25, 2025, to June 10, 2025, 

and found violations of the following provisions of the Public Utilities (Pub. Util.) Code and 

CPUC General Orders (G.O.): 

 
• Operated as a Charter-Party Carrier after revocation of authority in violation of 

Pub. Util. Code Section 5379. [2 counts] 

 
On May 2, 2018, CPUC’s Transportation Licensing and Analysis Branch sent the Order 

of Revocation of Operating Authority to Osama R. Rashed via the TCP Portal [Attachment 1]. 

The Order notified Osama R. Rashed that his TCP operating authority was revoked effective 

May 2, 2018, for failure to pay annual fees for 2017, and any unlawful operations are subject to 

fines and penalties as outlined in the Pub. Util. Code. 

 

On February 25, 2025, SFO GTU Investigator Jack Chen issued Osama R. Rashed 

Administrative Citation No. 48496 and Notice to Cease-and-Desist (C&D) No. 24-10854 

[Attachment 2] for operating a chauffeur business without authorization, operating after 

revocation of his CPUC authority, no TCP displayed, and no SFO airport permit. On April 9, 

2025, I sent a C&D via USPS Certified Mail with tracking number 7022 2410 0003 2544 8318 

and via email mayarlimo@yahoo.com to Osama R. Rashed [Attachment 3]. On June 10, 2025, I 

spoke with Osama R. Rashed and confirmed that he had received my C&D via email. I explained 

to him that I had received a report from SFO GTU stating that he was operating as a TCP after 

revocation of his CPUC authority. Osama R. Rashed stated that he picks up his wife and family 

members at SFO because his wife works there. He also mentioned that he works for Uber. I 







LIST OF ATTACHMENTS 
 

• Attachment 1. Notice of Revocation 

• Attachment 2. SFO GTU’s Administration Citation No. 48496 & C&D No. 24-
10854 

• Attachment 3. CPUC C&D  

• Attachment 4. SFO GTU Investigator Jack Chen Response Email 

• Attachment 5. Uber Data Request 

• Attachment 6. Uber’s Response to the Data Request 
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CERTIFICATE OF SERVICE 

I certify that I have this day served the following documents on 

Osama R. Rashed Dba Mayar Limousine Service     

TCP 21447-P  

Case # CSE-000447 

1. Administrative Citation T.2025-09-003

2. Citation Compliance Agreement

3. Investigation Report and Attachments

4. How to File an Appeal

5. Notice of Appeal Form and Certificates of Service Form (from Resolution ALJ-377)

6. Resolution ALJ-187

7. Certificate of Service

Date: September 8, 2025 MaiKa Renda         
MaiKa Renda 
TEB Enforcement Analyst 




