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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF
CALIFORNIA

MARIA DIAZ,

Complainant,
Vs. ECP Case No. 12-03-019
SOUTHERN CALIFORNIA EDISON COMPANY,

Defendant.

SOUTHERN CALIFORNIA EDISON’S (U 338-E)
ANSWER TO COMPLAINT

I.

INTRODUCTION

Pursuant to Rule 4.4 of the California Public Utilities Commission’s

(“Commission’) Rules of Practice and Procedures, Southern California Edison Company

(“SCE”) respectfully answers the Complaint (“Complaint’) of Ms. Maria Diaz

(“Complainant”).

II.
SUMMARY

Complainant seeks to have SCE restore service to her residence and also not hold

her responsible for the closing bill amount of $3,356.01 on her father’s service account at

the same service address.



A. Factual Summary

Electric service at the address of 7438 Mooney Drive, Rosemead, CA, was
previously established under the name of Arturo Cervantes, Sr. As explained more fully
below, SCE understands that this was Complainant's father. On September 17, 2009,
Complainant contacted SCE to establish ("turn-on") service in her name. This turn-on
effectively closed the account for the previous service under Arturo Cervantes, Sr., and
established service under Complainant's name. At the time of closing the Arturo
Cervantes, Sr., account, there was a balance due on the account of $3,356.01 ("closing
bill") for electric service for the period from October 2008 through September 2009.

In an effort to determine responsible party for the unpaid closing bill SCE uses
the information contained in the Experian program MetroNet that showed Complainant
listed as a “Current Occupant” under the service address of 7438 Mooney Drive,
Rosemead that was reported from March 1992 to August, 2010 (see Attachment A ).
Based on this information, as well as the fact that SCE's records regarding the Arturo
Cervantes, Sr., account showed that Complainant had contacted SCE on multiple
occasions to conduct business related to the 7438 Mooney Drive service account during
the period from October 2008 through September 2009 when these outstanding charges
on the account were accrued (See Attachment B), SCE determined that Complainant was
the appropriate person responsible for the outstanding closing bill on the Arturo
Cervantes, Sr., account.

In accordance with SCE’s Commission approved SCE’s Rule 3 D, Complainant is

responsible for the bills. SCE’s Rule 3 D states:



Individual Liability for Joint Service. Where two or more persons join in one
application or contract for electric service they shall be jointly and severally
liable thereunder and shall be billed by a single periodic bill mailed to the person

designated on the application to receive the bill. Whether or not SCE obtained a

joint application, where two or more persons occupy the same premises, they

shall be jointly and severally liable for bills for electric energy supplied.

(Emphasis added.)
On December 11, 2009, a closing bill for the amount of $3, 356.01 was transferred to
Complainant’s account. On February 10, 2010, upon receipt of the transferred closing bill
of Arturo Cervantes, Sr., to her current service account, Complainant contacted SCE to
dispute the transfer, stating she was not responsible for the charges. Complainant was
advised to provide documentation of her place of residence during the period from
October 2008 through September 2009 when these outstanding charges of the closing bill
were accrued. In response, Complainant provided to SCE a copy of the death certificate
of Arturo Cervantes, Sr., dated August 3, 2009, a month-to-month Rental Agreement
dated October 1, 2009, for the address of 7438 Mooney Drive between Veronica Anda
(Owner) and Maria Diaz and Margie Cervantes (Tenants), a rent receipt for $800.00 for
the address of 2036 Eucalyptus Way, Rosemead, CA, dated October 1, 2009 and two
letters from Social Security Administration dated January 01, 2009 and June 16, 2009
respectively (See Attachment C). The documentation provided by Complainant did not
show proof that she resided at another residence during the period from October 2008
through September 2009 when the charges on the closing bill were accrued. To date,

Complainant has provided no documentation which proves she resided at a different



residence during the period from October 2008 through September 2009 when the
charges on the closing bill were accrued.

In addition to the closing bill amount transferred, Complainant has continued to
accumulate a large balance in charges for electric service on this account since
establishing service under her name in September 2009 which has largely gone unpaid
(See Attachment D). On several occasions, Complainant has attempted to make a
payment on her account with checks that were returned by her bank (See Attachment E).
Due to the total unpaid balance on her account, including the transferred balance and new
charges accrued, Complainant's electric service was disconnected in accordance with
SCE Tariff Rule 11 in March 2011 for an unpaid balance of $6,863.84. Complainant
subsequently paid $2,010.00 on April 27, 2011 and SCE restored her service. Her
electric service was again disconnected in September 2011 in accordance with SCE Tariff
Rule 11 due to an unpaid balance of $5,219.43. SCE restored her service in January
2012, upon receipt of an electronic Low Income Home Energy Assistance Program
(LIHEAP) pledge and a good faith minimum cash payment of $1,500.00 toward the past
due charges. Additionally, at that time, SCE agreed to work with Complainant and made
a payment arrangement of $282.00 a month plus the current bill until the balance is paid
off. As of the date of this Answer, the current balance on Complainant's account is
$3,386.23, and the payment arrangement is in default because Complainant did not make

the agreed upon payments.

B. Procedural Summary

1. Complainant filed Civil Complaint No. BC471826 ("Civil Complaint" or "Civil



Litigation") in Los Angeles Superior Court on October 21, 2011.

2. SCE filed its Answer to the Civil Complaint on November 17, 2011, denying all of
Complainant's allegations.

3. Complainant filed both an informal and formal complaint with the Commission
against SCE on or about November 22, 2011. The Commission "held" the formal
complaint and proceeded with Complainant's Informal Complaint #193696. SCE was
served with Informal Complaint #193696 on November 28, 2011.

4. SCE submitted its response to Informal Complaint #193696 to the Commission on
December 22, 2011.

5. The Commission sent a letter to Complainant "closing" Informal Complaint #193696
on December 27, 2011.

6. SCE served Form Interrogatories on Complainant in the Civil Litigation on February
9,2012.

7. Complainant served a partial Response to the Form Interrogatories on SCE in the Civil
Litigation on February 26, 2012.

8. SCE served Special Interrogatories on Complainant in the Civil Litigation on March 5,
2012.

9. The Commission processed Complainant's Formal Complaint C.12-03-019 and
officially filed it on March 19, 2012.

10. Complainant served her Response to Special Interrogatories on SCE in the Civil
Litigation on April 5, 2012. Complainant also served her Amended Response to the

Form Interrogatories on SCE in the Civil Litigation on April 5, 2012.



11. SCE was served with Commission Formal Complaint C.12-03-019 on April 6, 2012.



I11.

ANSWER TO COMPLAINT

The contentions concerning SCE, as well as SCE’s responses, are as follows:

1.

Complainant contends that SCE should restore her service and not hold her
responsible for the amount of $3,356.01 since she has provided SCE with
proof of where she resided during the disputed period.

SCE admits that the Complainant’s account was debited for the amount of
$3,356.01which is the closing bill which covers the service from October
2008 to September 2009 for the address of 7438 Mooney Drive, Rosemead.

SCE denies that these billed amounts should be removed from the
Complainant account because the information provided by the Complainant is
not sufficient proof to relinquish responsibility for the bills.

Complainant contends she provided SCE with copies of her rental agreement,
rent receipt for the address of 2036 Eucalyptus Way, Rosemead, and
correspondence from Social Security Administration as proof that she did not
reside at the aforesaid during the period the bills were incurred.

SCE admits Complainant provided SCE with a copy of the month to
month rental agreement for the address of 7438 Mooney Drive, Rosemead,
dated October 1, 2009, rent receipt for the address of 2036 Eucalyptus Way,
Rosemead dated October 1, 2009 for the rental period October 1, 2009 to
October 31, 2009, and copies of correspondence from the Social Security
Administration dated January 2, 2009 and June 16, 2009. SCE notes that the

rental agreement: (1) does not cover the disputed service period in question.



(2) The rent receipt for 2036 Eucalyptus Way, Rosemead is dated October 1,
2009, which is also the start date on the rental agreement for the address of
7438 Mooney Drive, Rosemead.

Furthermore, in response to Form Interrogatories-General in case number
BC471826, dated February 26, 2012, 2.5, Complainant responded under oath
that she resided at 7438 Mooney Drive, Rosemead for the last 4 years. This
confirms that the Complainant was residing at this address from 2008 onwards
(see Attachment F).

Complainant did not provide any documentation such as a rental
agreement to affirm that she was residing at a different address during the

time the bills were incurred.



AFFIRMATIVE DEFENSES

FIRST, SEPARATE, AND AFFIRMATIVE DEFENSE
Affirmative Allegations
SCE realleges and incorporates herein as set forth in full each and every

one of its affirmative allegations set forth above.

SECOND, SEPARATE, AND AFFIRMATIVE DEFENSE
Failure to State a Cause of Action
The Complaint fails to state facts sufficient to constitute a cause of action

for relief against SCE.

THIRD, SEPARATE, AND AFFIRMATIVE DEFENSE
Compliance with Tariffs
Complainant is barred from recovery because SCE has complied with all
applicable rules, laws, and tariffs. Complainant has failed to allege any act or thing done
or omission by SCE, including any rule or charge established or fixed by or for SCE, in
violation or claimed to be in violation, of any provision of the law of any order or rule of

the Commission as required by Public Utilities Code Section 1702.

10



FOURTH, SEPARATE, AND AFFIRMATIVE DEFENSE
Proximate/Intervening Cause
If Complainant suffered any injury as alleged in the Complaint, which
SCE specifically disputes and denies, the intervening and superseding actions and/or
inactions of Complainant herself or persons other than SCE proximately caused such

injury in whole or in part.

Respectfully submitted,

__/s/Prabha Cadambi

PRABHA CADAMBI

SOUTHERN CALIFORNIA EDISON
2244 Walnut Grove Avenue

Post Office Box 800

Rosemead, California 91770

Telephone: (626) 302-2086

Facsimile: (626) 302-1626

Dated: April 26,2012
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Attachment A

Experian Report
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MetroNet Bes: Address Result from Experian Page 1 of 1

Best Address Search results
Close windaw » .
Print window »

Input Address Verified
55N 567-08-8384

Best dres

1L Record
MARIA L DIAZ
(CERVANTES RUBEN, Current
Occupant) R

7438 MOONEY DR : .
ROSEMEAD, CA 91770-3432  Age 53

DOB:. 0213/1857 -

03/92 To 08/10

Request |d: PAMFCD2BQZLDR
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Attachment B
Ms. Diaz contact with SCE with regards to 7438 Mooney Drive,
Rosemead
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Page: 1 Document Name: untitled

ANOC * * % * CUSTOMER ACCOUNT NOTE INQUIRY * * *% % Page 1 Of 1
Customer Name: . Date - 04/05/99 Time - 16:12
CERVANTES, ARTURQO SR Author - NN
Cust Acct Num: Restrict Viewing ? NO
14-439-1109 Update - A AUTHCR ONLY

Subject - DAUGHTER CALLED...PROMISE TO FAY

DAUGHTER SAID FATHER COULD ONLY PAY $150.00..ADV CUST FOLI. AMNT NEEDED
TO BE PD TO AVOID DISCONNECTION..SHE SAID EE COULD PIF BY FRIDAY 4-9.
.ADV CUST TO CALL BACK W/ R# TONITE..EXT. MAY BE CONSIDERED FOR REAMIN
DER ON ACCT UNTIL 4-9 AT THAT TIME..DID NCT GUARANTEE CUST WE COULD DE
FINTLY EXTENS AMNT AFTER PAYMNT

PF8 = PREV NOTE PF9 = VIEW LOG
PFl2 = PREV TRANS

CONFIDENTIAL

Maria Diaz (Dgthr) Calling regarding Arturo Cervantes Accnt @ 7438 Mooney Dr.

Date: 10/25/2011 Time: 3:02:33 PM
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Page: 1 Document Name: untitled

ANOC * * * * CUSTOMER ACCCUNT NOTE INQUIRY * = % * Page 1 0f 1
Customer Name: Date - 0&/16/99 Time - 07:08
CERVANTES, ARTURC SR Author - NN
Cust Acct Num: Restrict Viewing ? NO
14-439-1109 Update - A AUTHOR ONLY

Subject - MARIA TO PAY $69.95

THIS MORNING AND CALL IN RECEIPT NUMBER. CUSTOMER AWARE ACCOUNT IS
OUT FOR DISCONNECTION

PF5
PF9

NEXT NOTE PF8 = PREV NOTE
VIEW LOG PFl2 = PREV TRANS

[l

CONFIDENTIAL

Maria Diaz (Dgthr) Calling regarding Arturo Cervantes Accnt @ 7438 Mooney Dr.,

Date: 10/25/2011 Time: 3:02:03 BM
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Page: 1 Document Name: untitled

ANOC * * * & CUSTOMER ACCOUNT NOTE INQUIRY * * % % pPage 1 0f 1
Customer Name: Date - 06/23/89 Time - 08:17
CERVANTES, ARTURO SR Author - NN
Cust Acct Num: Restrict Viewing ? NO
14-439-1109 Update - A AUTHOR ONLY

Subject - DGHTR/MARIA CLLD RE DISC

ADVSD OF RECON CHARGES- WLD NOT TLET ME SPK WITH CST OF ACCT-
STS IN HOSPITAL FOR DYALISIS TREATMENT

PF5
PF9

NEXT NOTE PF8 = PREV NOTE
VIEW LOG PFl2 = PREV TRANS

CONFIDENTIAL

ling regarding Arturo Cervantes Accnt @ 7438 Mooney Dr.

‘Maria Diaz (Dgthr) Ca

Date: 10/25/2011 Time: 3:01:34 PM
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Page: 1 Document zwﬂm" untitled

ANOC * * * % CUSTOMER ACCQUNT NOTE INQUIRY ¥ 0% % % Page 1 0f 1
Customer Name: Date - 05/13/04 Time - 11:21
CERVANTES, ARTURO SR Author - I
Cust Acct Num: Restrict Viewing ? NO
14-439-1109 Update - A AUTHEOR CNLY

Subject - sent medbsln app

Maria (daughter)

323-721-0302

PF5
PF9

NEXT NOTE PF8 = PREV NOTE
VIEW LOG PFl2 = PREV TRANS

CONFIDENTIAL

Date: 10/25/2011 Time: 3:00:46 PM
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Page: 1 Document Name: untitled

ANOC * * * & CUSTOMER ACCOUNT NOTE INQUIRY ¥ % % * Page 1 0f 1
Customer Name: Date - 05/22/08 Time - 10:12
CERVANTES, ARTURO SR Autheor - NN
Cust Acct Num: Restrict Viewing ? NO
14-439-1109 Update - A AUTHCR ONLY

Subject - ADV CST

MARTA DIAZ/DTR
626-288-1054

ADV CST OF EXT/PA
CRRNT BI AND NXT BI DATE

PF5
PF9

NEXT NOTE PEF8 = PREV NOTE
VIEW LOG : PFl2 = PREV TRANS

CONFIDENTIAL

Maria Diaz (Dgthr) Calling regarding Arturo Cervantes Accnt @ 7438 Mooney Dr.
19

Date: 10/25/2011 Time: 3:03:17 PM



Page: 1 Document Name: untitled

ANOC * * * * CUSTOMER ACCOUNT NOTE INQUIRY * % % % Page 1 0f 1
Customer Name: Date - 08/06/08 Time - 10:15
CERVANTES, ARTURO SR Author - I
Cust Acct Num: Restrict Viewing ? NO
14-439-1109 Update - A AUTHEOR ONLY

Subject - SUPP CALL

MARIA/DRUGHTER
HOME - 626-571-4461

CST WANTED TO MAKE PA ON PAST DUE BALANCE/ADV CST THAT I WOULD NOT BE
ABLE TO DO S0//HAS NOT MADE PMT SINCE MAY/CST ASKED TO SPEAK WITH SUPP
**HALEY

PF5
PF9

NEXT NOTE PF8 = PREV NOTE
VIEW LOG ) PFl2 = PREV TRANS

CONFIDENTIAL

Maria Diaz (Dgthr) Calling regarding Arturo Cervantes Accnt @ 7438 Mooney Dr.

Date: 10/25/2011 Time: 3:03:26 PM
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Page: 1 Document Name: untitled

ANOC * * % % CUSTCMER ACCOUNT NOTE INQUIRY ¥ % % * Page 10f 1
Customer Name: Date - 08/06/08 Time = 10:20
CERVANTES, ARTURO SR Author - NG
Cust Acct Num: Restrict Viewing ? NO
14-439-1109 Update - A AUTHOR ONLY

Subject - SUPERVISOR CALL BACK

REASON FOR CALL BACK (X IF APPLIES)
EXT/PA:X DEP: RECN: LPP: CST COMPLAINT:
CST COMPLIMENT: OTHER:

SPOKE TO:MAIRIA/DAUGHTER CONTACT PH#:6265714461
BRIEF EXPLANATION OF SITUATION: CST WANTED TO MAKE PA FOR PAST DUE BAL
ANCE/ADV CST THAT T WOUTLD NOT BE ARLE TO//ASKED TO SPEAK WITH SUDD

***HALEY
SEND TO GCCALLSL
PF5 = NEXT NOTE PF8 = PREV NOTE
PF9 = VIEW LOG PFl2 = PREV TRANS

CONFIDENTIAL

Maria Diaz (Dgthr) Calling regarding Arturo Cervantes Accnt @ 7438 Mooney Dr.

Date: 10/25/2011 Time: 3:03:48 BM
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Page: 1 Document Name: untitled

ANOC * * * * CUSTOMER ACCOUNT NOTE INQUIRY * % % % page 1 Of 1
Customer Name: Date - 02/26/09 Time - 09:51
CERVANTES, ARTURO SR author - NG
Cust Acct Num: Restrict Viewing ? NO
14-439~-1109 Update - A AUTHOR ONLY

Subject - ADV BAL/EXT DENIED/HEAP NUM/RR

CERVANTES, ARTURO SR*SPEAKN? MARTA DIAZ DANGH

6265714461

PAST DUE BALANCE - 2,050.29

TOTAL ACCOUNT BALANCE - 2,050.29
PF5 = NEXT NOTE PF8 = PREV NOTE
PF9 = VIEW LOG PF12 = PREV TRANS

CONFIDENTIAL

Maria Diaz (Dgthr) Calling regarding Arturo Cervantes Accnt @ 7438 Mooney Dr.
22

Date: 10/25/2011 Time: 3:04:07 PM



Page: 1 Document Name: untitled

ANOC * * = * CUSTOMER ACCQUNT NOTE INQUIRY * % % % Page 1 O0f 1
Customer Name: Date - 04/16/09 Time - 13:06
CERVANTES, ARTURC SR author - NG
Cust Acct Num: Restrict Viewing ? NO
14-439-1109 Update - A AUTHOR ONLY

Subject - HEAP NUMBER/ RR

MARIA DIAZ DAUG*

6265714461

ADV CST HAS TO PAY THE 2050.00
ADV CST HAS 12 STMTS

PF5
PF9

I

NEXT NOTE PF8 = PREV NOTE
VIEW LOG PF12 = PREV TRANS

]

CONFIDENTIAL

Maria Diaz (Dgthr) Calling regarding Arturo Cervantes Accnt @ 7438 Mooney Dr.
23

Date: 10/25/2011 Time: 2:59:51 PM



Attachment C
Rental Agreement for 7438 Mooney Drive, Rosemead

Death Certificate of Arturo Cervantes Sr.

Rent receipt dated October 1, 2009 for 2036 Eucalyptus Way,
Rosemead

Letters from Social Security Administration dated January 1,
2009 and June 16, 2009
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3. Agency refationships are confirmed in paragraph 42. T . . ’

~ COOPERATING BROKER COMPENSATION: Listing Broker agrees {0 pay Cooperaling Broker {Leasing Firm) and Coaperating ’
Broker i5 @ Participant of the MLS in which the

Broker agrees to accept: (i)'the amount specified in the MLS, provided Cooperaling
Propedy. is offered for sale or a. recjprocal MLS; or (i} (I (Il checked) the amou
between Listing Brokerand Cooperafing Broker.

nt speciffed in a separale wrillen agresment

teal Estale Brokar (Laasing Firm) ) - .

iy (Agent) : ) Date .

ddress City : B Stale Zip

elephone " Fax . E-mail .

leal Estate Broker (Listing Finn)

ly (Agent) . : Data __ —

«(dress City ' swate . ZIp e ——

elephone Fax E-mail —

HIS FORM HAS BEEN APPROVED BY THR CAUFORNIA ASSOCIATION OF REALTCRSE . NO REPRESENTATION 15 MADE £S TO THE LEGAL VALIDITY OR

DEQUACY OF ANY PROVI ANY SPECIFIQ TRANSASTION, A REAL ESTATE BROKER 15 THE PERSON QUALIFIED TO ADVISE ON REAL ESTATE
SACTIONS, IF YOU DESIRE LEGAL OR TAX ADVICE, CONSULT AN APPROPRUNTE PROFESSIONAL.

s form & VSTt for voo by the aniire.ra3) sciale Ingisty. W12 0oL om0 “ooniEy the uof s & REALTORS, REALTOR® Is 8 myidared colective membership matk
ihich may be vscd only by membesn of the NATIONAL ASSOCIATION OF REALTORS@wha subscribe 1o Hs Codenf Elécs,

Published by the

Caliiomia Association of REALTORSS . . ' ’ =
I d by Data | o e
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Dats:

L

- from any source, wild and domestic animals, other nulsances, Iazards, or ciroum

-

w

8.

LT

.

. ENTRY:

Jopyright © 1694-2003, CALIFORNA ASSOCIATION OF REALTORS, ING.,
R REVISED 1/04 (PAGE 3 OF 6} . l—

NEIGHEORHOOD CONDITIONS: Tengri is advised io salisfy bim or herself as (o nelghborhoad or erea conditions, including
schools, proximity and adequacy of law enforcament. crime statistics, proximity of reglsiered felons or offendars, fire protection, ather
governmantal _services, availability, adequacy and cost of any spaad—wnad. wirglass internet connaections ar other
telecommunicalions or cther technology sewices -and Installations, proximily lo commercial, industrial or agricultural aclivitias,
existing and proposed transportalion, constnuction and development that may affact noise, view, or lraffic, airport noise, nolse o* odor

slances, cemeteries, facilities and conditon of

common ‘areas, conditiors and influences of significance to cerlain cultures and/or religions, and personal needs, requiraments and

preferences of Tenant. . : A
PETS: Unless otherwise provided in Califomia Civil Cmfs § 54.2, no_animal or pet shall ba kept on or about the Premises

without Landlord's prior wrillen consent, except: A PET - .
. RULESIREGULATIONS: .

A, Tenant agress to comply with all Landlond rules and regulations that are at any time posted on the Premises or delivered o
Tenant. Tenant shal not, and shall ensure that guests and lizenseas of Tenant shall not, dislurb, amoy, endangar or Inlerfere
with other tenants of the bullding or nelghbors, or use the Premises for any unlawful purposes, including, but not limked 1o,

using, manulaclusing, selling, statingor transporling Micil drugs or other contraband, or vivlale any law or ordinance, of conmita
wasle or Auisancs on or about the Promises,

B, (If applicabla, check ona) 3 . .

1, Landlord shall provide Tenant with a copy of the rules and regulations within days or : .
oR [[]2 Tenanthas baen provided with and ackndwledges receipt af, a copy of lhe ulesand regulations.

. 0 (if chacked) CONDOMINIUM; PLANNED UNIT DEVELOPRMENT: .
A The Premises is 2 unil In @ condeminium, planned unit development, common inlerest subulvision or olher developrment

governed by a homeowners' assoclaion (“HOA"), The name of the HOAIs -
Tonant agress lo wmghr with all HOA covenanis, conditions and reslrictions, bylaws, rules and regulalions and dedislons.
Landiord shall provide Tenant copigs of rules and regulations, Jf any. Tenant shall reimburse Landiord for-any fines or charges
imposed by HOA or other duthorilies, due to any violation by Tenant, of the gueste or licensees of Terant.
8. (Gheck one) . i ) .
1. Landlord shell provide Tenanlwith a copy of the HOArules and regulations within daysor : e ¢
OR [] 2. Tenanl has been provided wih, a1d acknowledges réceipt of, a copy of the HOA rules and regulations.
ALTERATIONS; REPAIRS: Unless olhemise spedified by law orparagraph 27C, without Landlord’s Pﬂwwrll.l.an consent, (i) Tenant
shall not make. any repairs, alterations or improvemenls in or about \he Premises including: painting, wallpapering, adding or
changing locks, inslalling antenna or salpliite dishfes), placing signs, displays or exhbits, ur using SCrews, fastening devices, larye
nalls or adhasive materals: (Ii) Lendlord shall ot be responsible for {he costs of alterslions or repalrs made by Tenant; (i) Tenant
shall nol deduct from Rant the cosls of any repairs, allaralions or improvaments; and (iv) any deduclior, made by Tenant shall be
considered unpaid Rent, o S
KEYS; LOCKS: ' '

A Tenant acknowledgas recelpt of (or Tehant will receive [7] piior to {he Commengsmant Dale, or ] :
kay(s) to Premises, — remote control devica(s) for garage doorigats opaner(s),
_ ey(s) o mallbox, '

___ key(s) to common areais), . _ :
B. Tenant acknowizdges that locks to tie Premises [J have [] hava notbeen re-keyed.

€. 1f Tenant rekeys existing locks or opaning devices, Tenant shall irmmediately delver copies of all keys 1o Landlord. Tenent shall *

_pr::; aIIt casts and cherges related b loss of any keys or opening devices. Tenant may nol remave locks, even If instalied by
ant. o : :

S . B

N »

A. Tenant shall make Premises available to Landiord or Landlord's representative for the purpdse of enltzring to make necessary ar

agreed-repairs, decorations, alteratbns, or improvements, o ta supply necessary or agreed services, or 1o show Premises o
prospective or actual purch ' ks, morigagees, lenders, apprai or contractors. .

B. Landiord and Tenant agree thal 24-hour wrrillen notice shall be reasonable ard sufficlent nolice, except 2s.follows: 48-hour

written notica is required {o conduclan inspeclon of the Premises prior to the Tenant moving out, unless the Tanant waives the

right to such notice. Notice may be piven orally lo show the Premises to actual or prospeclive purchasers provided Tenant has

besn notified inwriling within 120 days preceding the orel notice that the Premises aré for sale and that orzl notice may be glven
to show the Premises. No notice is equirad Lo (7} enter in case of an smergancy; (i) If the Tenant is present and consents at the -

time of entry or (i) the Tenant hes abandoned or surrendered tha Premises. No wrilten notice is required if Landlord and

l1:“e|-|ant gnr?ily agres lo an enlry for agreed services or repairs If the dale and time of entry are wilhin one week of lhe oral
greament.

C. E\ (If checked) Tenant authorizes the use of a keysafelockbox to allow sﬁuy into the Premises and agrees fo sign a
oy! : :

safellockbox addondum (C.AR.Form KLA).
SIGNS" Tenant authorizes Landlord to pace FOR SALE/LEASE signs on the Premises. -

. ASSIGNMENT; SUBLETTING: Tenantshall not sublet all or any part of Premises, or assign or fransfer this Agreement or any

interest in it, without Landlord's prior wiitten consent. Unless such consent s obtained, any assignment, transfer or sublelling of
Premises or this Agreement or tenancy, by voluntary act of Tenant, operalion of law or olharwise, shall be null and void and, at the
option of Landlard, toninate this Agreermant. Any propused assignee, iransferse or sublessee shall submit lo Landiord an
application and credit information for Lendiord's approval and, If approved, sign a separale written agreement with Landlord and
Tenant. Landiord's corsent to any one assignment, trinsfer or subleass, shall not ba tued &5 t to any subsequent
assignment, iransfer or sublease and dees rot release Tenant of Tenant's abligations under this AgresmentL. '
JOINT AND INDIVIDUAL DBLIGATIONS: if there is more han one Tenan!, each ona shall be’ individually and completely
responsible for the perios of all at jons of Tenant under this Agreemént, joinly with every o Tenani,and individuelly,
whether or nok in possession. . N g "
Tenants Initials  ( \o2)

Landiord's Iniliats (

b)f Dt l * %mﬂr
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Lale:

as a canlinuing waiver of the same ur any subsequant breach,
¢ al any clivor localion subsaquentlly designated: ’
Tenant: :

1BOEY sa 2 ’
WAIVER: The waiver of any breach shall nolbe constiued
NOTICE: Notices may be served at the following address, o
Landlord: :

TENANT ESTOPPEL CERTIFICATE: Tenan shall execile and rsl\:-rn a lenant estuppel sertificals delivered to Tenant by Landlord of
ith this reauirerment shall be daemed Tenant's acknowledgment

Landlord's agent wilhin 3 days after its recelpt. Failure to comply W I
ihat (he lenant estoppel cerificate is tue and correct, and may be reiad upon by a fender or purchaser. . .
TENANT REPRESENTATIONS; CREDIT: Tenant warrants that 2l statements in Tenant's rental applicalion are accurate. Tenant
authorizes Landlord and Broker(s) (o oblain Tenanl's credit report periodically during the tenancy In connection with the modification
or enforcamant of this Agreement. Landlord may cancel his Agreement: (i) before octupancy begins; (11) upon disapproval of }hg
credil repor(s); or {iif) al any time, upon discovaring that information in Tenant's application is false. A negalive credit raport reflscling
on Tenants record may be submilted lo 2 eradit repariing agency if Tenanl falls 1o fullil the terms of payment and other obligations

under this Agreament.

MEDIATION: -

A. Consistant wilh-paragtaphs B and C belw, Landlord and Tenant agree © madiate any dispute or clalim arising belween them out
of \his Agreement, or any resulling transaction, belore resorting {o court action. Mediation fees, if any, shall be divided equally
among (he partics involved. If, for any dispute or claim 1o which (his paragraph epplies, any parly commences ar action without
first atternpling to resolve the matler trough mediation, of (efuses to mediale afler 2 request has bean made, then that party

shall nol be entilled to recover allomey fees, even if they would otherwise be availatle to thal party in ary such acuon. '
Wiorcesnent of a mechanic's

8, The following mallers are excluded from madiation: {1} an unlawlul detainer action: (ify the filing or er
Tien; and (Ili} any maltar within the jurisdiction of a probale, small claims of bankruplcy court, The filing of a court action lo enable
\he recarding of a nolce of pending adion, for vrder of atachment, recoivership, imjunction, or olher provisional remedies, shall

ol constitute a waiver of lhe mediation provision. )

¢. Landiord and Tenant agres lo mediata disputes or claims involving Listing Agent, Laasing Agent or property manayer (‘Broker),
provided Broker shall have agreed to such mediation prior lo, or within a reasonabls fime afler, ihe dispute.or clalm s prasented
{o such B{Dker. Any alection by Broker to perticipate in mediation shall not result in Broker being ‘deemed a party ‘0 the’
Agroament. . ' '

ATTORNEY FEES: In any action or procaading arising out of this Agreement, the preva

be enfitled fo reasonable attorney fees and costs, except as provided in paragraph 37A.

CAR FORM: C.A.R. Form means the spaciic form reletenced or another comparable form.

OTHER TERMS AND CONDITIONS; SUPPLEMENTS:! .

ling party bel.wea:rl.andlnrq and Tenant shall

The foliowing AT TACHED supplaments are incorpcrsied in this Agreament
O Interpreled Translalor Agresmeant (C.AR. For py: [ Lead- Paint and —

TiME OF ESSENCE; ENTIRE CONTRACT; CHANGES: Time Is of the essence. All understandings between the paries are
incorporated In the Agreement. Its lenms are inlended by the parties as a final, complete and axclusive ion of their Agreemant
with respect 1o ils subject matter, and may not be conlradicted by evidence of any prior agreement or contemporaneous aral
agreement. If any provision of the Agreemant is held to.be ineffeciiva or Invalid, the remaining provisions wilt nevertheless be given
full force and affact. Neithar this Agresmenl nor any provision in it may be extended. amended. inodified, aliered or changed except in
wriling, The Agreement and any supplemert, addendum or modification, Including any copy, may he signed in wo or mord’

courlerparis, all of which shall consttute one and ihe same wrilng. - .

AGENCY: . . . .

A, CONFIRMATION: The following agency relationship(s) are hereby conflrined for this transaclon:

Wisting Agent: (Print firm name)
is tha agent of (check one):[] the Landlord exclusively; or 7 both the Landlord and Tenank
Leasing Agent (Prin{ firm name) __ . .
(if not same as Lising Agenl) is the agent of (check one); [} the Tenant erciusivaly; or e Landiord exclusivaly, of ‘:l'.
(] both the Landlord and Tenant. . . . : !
B. DISCLOSURE: []({If checked): The term of this lense exceeds one year. A disclosure regarding real eslale agency relalicnships
-+ {C.AR. Form AD) bas been provided to Landlord and Tenant, who each acknowladge its recalpt. i '

[0 TENANT COMPENSATION TO BROKER: Upon execulion of this Agreement, Tanant agress 1o pay compensalion o Broker as
specified in a separate writlen agreemanl between Tenant and Broker.

a INTERPRETER/TRANSLATOR: Thé terms of Ihis Agreement have been interpreleditransiated for Tenant inta lhe following
language: i Landlord and Tenant acknowledge recelpt of
the stiached interpretationftransiation agreement (C.A.R. Farm ITA).

FOREZIGN LANGUAGE NEGOTIATION: If this Agresment has bsen negotialed primarily In Spanish, Tenamt has been provided 8

Spanish language translation of this Agreement pursuant to the Celifomia Civit Code. .

'I:enanl.‘smmaie (I : : )[H&l
Landlcrd’s Initals ( | S— @ .
l .
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. Dala:
mises: - . : -
LEAD-BASED PAINT [If checkad): Premisas was construcled prior to 1978. In accordance with federal law, Landlord gives and
Tananl acknowladges recsipt of the disclosures on the attached form (G.AR. Form FLD) and a faderally spprovad load pamphlsi.
[ MILITARY ORDMANCE DISCLOSURE: (if gpplicable and known to Landlord} Premises is locatet within one mile of an areg once
used for miilitary training, snd may conlan pelonlially explosive munitions. . .
[] PERIODIC PEST CONTROL: Landlord has entered into a contact for periodic pest control lrealment of lhe Premisss and shall
yive Tenant & copy of he notice originaly given to Landlord by the pest conirol company. ) . .
DATABASE DISGLOSURE: NOTICE: The California Deparimen: of Justice, sherlffs depariments, police departments serving
juisdictions of 200,000 of mdre, and mary other local law enforcement aulhorilies malntaln for public eccees a database of the

lagations of parsons raqui-ed 1o regisler pusuant to paragraph (1) of subdivision (a) of Sectian 290.4 of the Penal Code. The data
base is updated on a guarterly basis and asource of information ebout the presence «f these individuals In any neighborhood. The
ut individuais may be made. This

Depanment of Justice atse maintains a Sex Qffznder ldentficaton Ling througt which hquides abo |
Is a “900° talephone senice. Callers must heve specific informalion about individuels they are checking. Information regarding
neighbortionds is nol available {hrough the 900" telephone service.
POSSESSION: If Landlerd is uneble to defiter possession of Premises on Commencament Dale, such Date shall be extended lo the
Jale on which possession is made avaliableto Tenant, If Landlord Is unabie to dsliver possession within § {or [Je— )calondar
days afler agreed Commencement Date, Tenant may terminate this Agreerient by giving writlen nofice lo Landlord, and shail.be
refunded all Rent and security.deposit paid, Possession is deemed \erminated when Tenant has returned alf keys lo the Pramises lo
Landlord.[ ] Tenani is already Jn possession of the Premises.
TENANT'S OBLIGATIONS UPON VACATING PREMISES:
A. Upon lerminalon of (he Agreement, Tenant shall: (i) give Landlord
including any common areas; (1} vacale ahd surrendar Premises to Landiord, emply of all persons; {ii}) vacale any/all parking
andlor storage space; ﬁv) clean and daliver Pramises, as spacified in paragraph C below, to Landlord in the same condiion as
ceferenced in paragraph 10; (v} remows all debris; {vi) give wiilten noljco to Lendbrd of Tenant's forwarding address; and (V1))
B. Al allerations/impravemenis made by or caused 0 be made by Tenant, wilh or without Candiord's consent, bacome.the property
of Landland upon termination. Landlord may charge Tenant for resloralion of e Premises lo the cundition it was in prior Lo any
_allarationsfimprovemens. . . o
C, "Right to Pre-Move Qut Inspection and Repairs as follows: (i} Aller giving or receiving notice of tarmination of a tanancy
(C.A.R; Form NTT), or before the end of & lease, Tenant has Ine right to request hat an inspection of the Promises take place
. prior to terminalion of the leese or rerial (C.A.R. Form NRI). f Tenant requests such an Inspection, Tenant shall be given an
oppoflunity lo remedy identifiad deflciencies prior 1o terminalion, consistent with tha terms of this Ag t. () Any repairs ar
allerations made fo (e Premises as a result of this inspection (colictively. *Repairs”) shall ba made at Tenant's expense.
Repairs may be performed by Tenanl or through others, who have adeguate insurance and licenses and are approved by
Landiord. The work shall comply wilh applicable law, including governmental permil, inspection and approval requiramants.
Repairs shall be perfcrmed in a good, skilliul manner with materials of quality and appearance comparable fo exisling materials.
It is understocd that exacl rostoralion of eppearance or cosmetic items following all Repeirs may not be possibie. (Iil) Tenanl
shall; (a) obtain recelols for Repairs performed by others; (b} prepare a wrillen satement indicaling he Repairs performed by
Tenant 2nd the dats of such Repalrs; and (cj provide copies of receipls and sialernants to Landlord prior lo lermination.
Paragraph 27C doss aot apply when (hs tanancy is terminaled pursuanl to California Code of Civil Pracedure § 1161 (2). (3) or {4).
BREAGH OF CONTRACT; EARLY TERMNATION: In addiion b any obligations established by paragraph 27, in the evenl of
terminalion by Tenan prior to completion of the original term of the Agreement, Tenant shall also be responsible for lost Rent, rental
commissions, adverising axpenses and panting costs necessary lo ready Premises for re-rental. Landlord may withhold any such
amounts from Tenant's seculity dsposit. ' S
TEMPORARY RELOCATION; Subject 1o kical taw, Tenant agrees, upon demand of Landlord, to temporadly vacale Premises for a
reasonable pariod, to allow for fumigation 'acr other methods) to conlrol wood destroying pests or organisms, .or other repairs 1?
Premises. Tenant agrees to comply wilth instructions .and requirements necassary to prepare Premises o accommodate pes!
_T_unlrul. furigation or other work, including bapging or storage of food, and medicine, and removal of perishablss and vaiuables.
pf:,f,?,:q:ha“ only be entiled to & credit of Rent equal to the per diem’ Rent for the period of time Terent is required fo vacate
DAMAGE TO PREMISES: If, by no fault of Tenanl, Premises are totally or partially damaged or destroyed by fira, sarthquake,
accident or olher casually that render Pemises folalty or partially uninhabitable, efther Landiord or Tenant may lemminale the
Agreement by giving the other written notics. Rent shall bs abated as of the date Premises bacome tolally of partially uninhabitabla,

The abated amount shall be the cuent monthly Rent prorated on 2 30-day period. If the Agreement is not terminated, Landlord shal}

promplly repair the damage, and Rent shallbe reduced based on the extent to which the damago inferferos with Tanant's reasonable
use of Pramises. If damage ocours as a result of an act of Tenant or Tt ananl's guesls, only Landiord shall have the right of
terminalion, and no reduclon in Rent shall ks made. . ) .

lNSpRANCE: Tenant's or guest's personil pﬂ?f!eﬂ)‘ and vehicles are not insured by Landlord, manaper or. if applicable. HOA,
"g"i"‘“ Ioss or dantage due Lo fire, thell, vandalism, rain, water, ciminal of nagligent acts of othars, or any olher cause. Tenant is
advised to’'carry Tar}anls own insurance {renter's Insurance) 1o protect Tenant frem any such. loss or damage. Ténant shail
comply with any requirement impased on Tenant by Landlord's insurer to avald: {)) an increase In Landlord's insurance premivm (er
Tenant shall pay for the increase in pramium); or (i) loss of insurance. . .
WATERBEDS: Tenant shall not use or have. weterbeds on the Premises unless: {f) Tenant oblains a valid walerbed insurance policy;
{it) Tenant Increases the securly daposit inan amount equal Lo one-half of one monlh's Rent; and (iil) the bed conforms to the floor
load capacity of Premises. ' Co :

Tenants Inttials |'{ %38 MG,
. La i XA )
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| ATE CHARGE; RETURNED CHECKS: . . . )

A, Tenant acknowledges etlher late payment of Rent or issuance of a relmed check may cause Landlord ta incur coslg and‘
axpenses, the exact amounts of which ae exiramely difficult and impraclical {o determine. These cosls may include, but are_not

limiled to, processing, anforcement and accounting 8Xpenses. znd Iate charges imposed on I.aqdhrd. 1 any Instaliment of Rent
due from Tenant is not raceived by Landord within 5 (or ] ) calendar days after (he dale due, or if a chack s telurnad,
‘Tenant shall pay to Landlord, respactively, an additional sum of Ff- . ._or - %, of the Rent due as
a Lale Charge and $25.00 as 8 NSF fee for the first retumed check and $35.00 as a NSF tee for each audiiional returned check,
sither or both of which shall be deamed addilional Rent.
2, Landiord and Tenant agree lhat these charges represeut

a Tair and raasonable estmate of the costs Landlord may incur by
reason of Tenanl's lats or NSF payment. Any Late Charge or NSF fee due shall be paid with the curent ingtaliment °F Rent
Landlord’s acceptance of any Late Chage or NSF fee shall no! constitule a waiver as ta any dafault of Tenanol. Landlord's dght
10 collact a Late Charge of NSF fee shall not be deemed an extension of the date Rent s due under paragraph 3 or grevent
{ andlard from exercising any other rights and remedies under this Agreement and'as provided by law. '

PARKING: (Check A or 5]

Rf A, Parking is permittsd es follows: _

The right to parking []is [ ]is not Tcluded In the Rent charged pursuant lo paragraph 3. If not ncluded in the Rant, the
parking reatal fee shall be an additional $ per month, Parking space(s) are lo be used for parking
properly licensed and operabla motor vehicles, excepl for trallers, boals, campers, buses of {rucks (other than plck-up
Lrucks). Tenant.shall park in assigned space(s) only. Patking space(s) are 1o be kept clean. Vehicles laaking oil, gas or other
motor vehicle flulds shall not be parked on the Premises. Mechanica! work or slorage of inoperable vehicles Is not permilted
in parking space(s] or elsewhore on the Premises. :
[ B. Parking is not permitied on the Premises.
STORAGE: (Check A ar B)
[0 A. Slorage is parmitled as follows:
. Tha right to slorage space [ is []is nol Tncludad in the Rent charged pursuant lo paragraph 3. Ifnot included In the Renl,
slorage space feeshall bs an additional $ . permonth. Tenant shall store only personal property
Tenant owns, and shall not store property clalmed by anotier or in which another has any right, fill2 or intorast. Tenan: shall
- not store any impropedy packaged food or perishable goods, flammable materials, explosives, hazardous waste or other -
inharenlly dangssous material, or illegal subslances. ) .
. Slorage is not permitted on the Premises. .
UTIU?IES:‘IFn ntagress %y_fur =il uliiiies and services, and the following charges: .
RN N P/ 2.2V " which shall be paid for by Landlord, If any utiifies ara nol separalaly metered.
Tenant shall pay Tenant's proportional share, as reasonably datermined and directed by Landiord. IF utilities are separately metered,
Tenant shall piace wiliies In Tenent's name @3 of tho Commencement Dale. -Landlord is only respansible for installing and
maintzining ane usable talsphone jack and cne telaphone fins to the Premises. Tenant shall pay any cost for conversion from
existing ullities sarvics provider. ' )
CONDITION OF PREMISES: Tenant has examined Premises and, If any, all furnifure, furnishings, appliances, landscaping and
fixtures, including smoke delactor(s). . . . .
Chack all that apply:) ' : : '
A, Tenant acknowledges these llems are clean and in operable candition, with the following exceptions: ———————
- x . .

[l B. Tananis acknowledgment of the condition of these Tems 1= conlained in an altached statement of condilion (C.AR. Form

: MIMO). -
e '_I'Grlan){ will provide Langlord 3 fist of Jtems thal are demaged o not in operable condion within 3 or [J.____-__)days ~,
;ﬁar Commencement Date. not 36 a contingericy of this Agraament but rather 2s an acknowledgment of the condition of the
remises. : .
[ 0. Olher: : -

MAINTENANCE: '
A. Tenant shall properly use, operate and safeguard Premises, Including If spplicable, any landscaping, furnitura, furnishings -and

appliances, and all machanjcal, sfectrical. pas and plumbing fixtures, and keep them and the Pramiass ciean, sanitary and well
ventiizted. Tenanl shall be responsible for checking and mainiaining all smoke deleciors and any adcitional phone lines beyond W
the one line and Jack-that Landlord shill provide and main‘ain. Tenant shall Inmadiately notliy Landlord, in wriling, of any %
problam, malfunclion or damage. Tenant shall be charged, for all repalrs or raplacements caused by Tenanl, pels, guesls ar )
licensees of Tenant, excluding ordinary wear end tear. Tenent shall be charged for all damage 1o Premises 33 & result of fallurs
1o report a ‘problem I 3 imaly manner. Tenanl shall be charged for rapair of drein blockages or sloppages, unless cavsed by
defective plumbing parts or rea foots Invading sewer lines. :
. [0 Landlord [] Tenant shall water the gerden, landscaping, tees and shrubs. excepl: i

. [ Landiord [] Tenant shall maintainthé garden, landscaping, lreas and shrubs, excepl

. ] Landiord [J Tenant shall mainlain :
. Tenant's failure to maintain any item for which Tenanl Is responsible shall give Landiord the right to hire someoneslo perform
such maintenance and charga Tenant lo caver the cost of guch maintenance. ) .

A -rr:; a{;liln;‘vénn% items cf personal propedy are included in the Premices withoul warranty and Landlord will not maintain, repair or

- mDo o o

_ . . Tenanl's nllals (.
pyrigii © 1004-2002, CALIFORNIA ASSOCLATION OF REALTOIS, INC. Lendons ks (
! REVISED 1104 (PAGE 2 OF 5}

RESIDENTIAL LEASE OR MONTH-TO-MONTH RENTAL AGREEMENT (LR PAGE 2 OF 6)

_ - /4]
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Refer to: s "EI Monte Field Office
. L . 9351 Telstwr Ave
El Monte, CA 91731

. (366)931-(340
Nome: LM L IPZ . SN Pl £5PY
Address: 008 AICAL LTV w@f - DOB: L4 1/ 1757
. . - . SEX: PR ALE

?/ 770 .

.Social Security records indicate ’rhut the individual named below is entifled to-
$S1/SSP payrment(s) for the month(s) of: -

SBr 77 Mﬂtﬂeﬂ'

{ lﬂulmmh:]
- Meédicare Part'A Covarcge “Yeis [:] NOE
Medicare Part B Coverage: Yes[] NolX

Medi-Cal Months/Years Recuested:

L.,

Reason for new Medi-Cal Card:
Newly Eliglble
Not Received
L] Eror/Muilated

_llostCard -
Reinstated To S
- Other
SSASIGNATURE: - - TITLE: . DATE: .
i Y 2004 /4
% " ) L— et

| certify that'| do not have or have not received a valid Med-Cal card for ihe
month(s) listed qbove Lo

Date

EL Mo?\?s"té‘fﬁiur
JA I..éss?xpgf ?ﬁﬁg

Take this form to: o :
Department of Public Social Services
3352-AEROJET AVE EL MONTE CA 91731

33



S AT
Social Security Administration B
Supplemental Security Income & eCcok _

SOCIAL SECURITY
9351 TELSTAR AVE,
EL MONTE, CA 91731

Date: June 16, 2009

Claim Number: 587-06-6384
MARIA DIAE
2036 EUCALYPTUS WAY
ROSEMEAD, CA 91770.3452

N
Thank you for contacting us to report work or changes in JOE RIOS’s work
activity. The information shown below has been forwarded to a representative -
to determine what effect this change will have on your Social Security and/or
Supplemental Security Income benefits, Remember, Social Security might not
count the entire amount shown below when determining the SSI benefit
amount. We will netify you of any change in payment shortly.

If any of the information shown below is incorrect, please contact us at the
number shown below. . ... . j S .

If You Have Questin;:isl

For general information about Social Security we invite you to visit our .
website at www.socialsecurity.gov on the Internet. For general questions and
specific questions about your case, ;Eou may call us toll-free at 1-800-772-1213,
or call your local Social Security. office at 866-931-0340. We can answer most
questions over the phone. If you arz deaf or hard of hearing, you may call
our TTY/TDD number 1-800-325-0778. If you do call or visit an office, please
have this letter with you. It will help us answer your questions.

Also, if you plan to visit an office, you may call ahead to make an
appoig‘tment. This will help us to gorve you more quickly when you arrive at
the office. ’ L .

The Following Pay Stubs Were Received:

PayDate  Employer Tctal Wages ~Date Received |
04/03/2000 AL CUSTOMS INTE $600.00 06/16/2009
04/10/2008 CAL CUSTOMS INTE - 06/16/2009
04/17/2000 CAL CUSTOMS INTE 06/16/2009
06/16/2009

04/24/2000 CAL CUSTOMS INTE

SRR
'5%3?-5
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Attachment D
Payment History
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SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL Company

Maria. L. Diaz Rate Schedule : Domestic Care
Prepared By : Vanessa
7438 Mooney Drive Kirkwood

Rosemead, CA 91770-3432

HISTORICAL & CURRENT BILLING HISTORY

CA# 2-32-005-0966

Transaction
Transaction Statement Statement Account
Transaction Type Amount Date Amount Balance

APS Payment -$365.00 04/10/12 $3,386.23
STATEMENT 04/07/12 $140.21 $3,751.23
Late Pyt Chg $2.05 03/30/12 $3,611.02
STATEMENT 03/09/12 $152.87 $3,608.97
APS Payment -5$1,000.00 02/03/12 $3,456.10
Recon ChgAdj $80.00 02/03/12 $4,456.10
STATEMENT 1/5/2012 $0.00 $4,376.10
HEAP Payment -$1,000.00 1/4/2012 $4,376.10
HEAP Payment -$1,000.00 1/4/2012 $5,376.10
Late Pyt Chg $4.37 12/23/2011 $6,376.10
STATEMENT 12/2/2011 282.55- $6,371.73
Late Pyt Chg $4.53 11/3/2011 $6,654.28
STATEMENT 10/13/2011 $356.07 $6,649.75
Ret Chk Chg $9.00 10/5/2011 $6,293.68
Ret Check $405.00 10/5/2011 $6,284.68
Late Pyt Chg $4.21 9/28/2011 $5,879.68
STATEMENT 10/13/11 $356.07 $6,649.75
Ret Chk Chg $9.00 10/05/11 $6,293.68
Ret Check $405.00 10/05/11 $6,284.68
Late Pyt Chg $4.21 09/28/11 $5,879.68
STATEMENT 09/07/11 $351.23 $5,875.47
Late Pyt Chg S4.17 08/27/11 $5,524.24
QCHK Payment -$405.00 08/12/11 $5,520.07
QCHK Fee $5.00 08/12/11 $5,925.07
STATEMENT 08/06/11 $274.25 $5,920.07
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Late Pyt Chg $4.39 07/29/11 $5,645.82
FId Asgnmnt $17.00 7/18/2011 $5,641.43
STATEMENT 7/8/2011 $177.95 $5,624.43
Late Pyt Chg $8.62 6/29/2011 $5,446.48
STATEMENT 6/8/2011 $74.38 $5,437.86
STATEMENT 5/18/2011 116.12- $5,363.48
Late Pyt Chg $4.38 5/4/2011 $5,479.60
APS Payment -$100.00 4/28/2011 $5,475.22
APS Payment -$1,900.00 4/27/2011 $5,585.22
STATEMENT 4/13/2011 $205.22 $7,485.22
Late Pyt Chg $5.58 3/31/2011 $7,280.00
Fld Asgnmnt $17.00 3/23/2011 $7,274.42
APS Payment -$100.00 3/17/2011 $7,257.42
STATEMENT 3/10/2011 $171.29 $7,357.42
UUT Reverted -$100.56 3/7/2011 $7,186.13
Late Pyt Chg $5.79 3/2/2011 $7,286.69
Fld Asgnmnt $17.00 2/14/2011 $7,280.90
APS Payment -$40.00 2/11/2011 $7,263.90
APS Payment -$80.00 2/10/2011 $7,303.90
STATEMENT 2/8/2011 $151.42 $7,383.90
Ret Chk Chg $9.00 2/4/2011 $7,232.48
Ret Check $950.00 2/4/2011 $7,223.48
Ret Chk Chg $9.00 2/4/2011 $6,273.48
Ret Check $950.00 2/4/2011 $6,264.48
Ret Chk Chg $9.00 2/4/2011 $5,314.48
Ret Check $580.00 2/4/2011 $5,305.48
Late Pyt Chg $4.08 1/29/2011 $4,725.48
APS Payment -$2,400.00 1/21/2011 $4,721.40
Fld Asgnmnt $17.00 1/13/2011 $7,201.40
STATEMENT 1/8/2011 $196.70 $7,184.40
Late Pyt Chg $6.77 12/30/2010 $6,987.70
STATEMENT 12/9/2010 $202.86 $6,980.93
Late Pyt Chg $6.71 12/1/2010 $6,778.07
STATEMENT 11/6/2010 $275.29 $6,771.36
Late Pyt Chg $6.66 10/28/2010 $6,496.07
APS Payment -$200.00 10/14/2010 $6,489.41
Fld Asgnmnt $17.00 10/12/2010 $6,689.41
STATEMENT 10/7/2010 $370.31 $6,672.41
Late Pyt Chg $8.35 9/29/2010 $6,302.10
FId Asgnmnt $17.00 9/13/2010 $6,293.75
STATEMENT 9/8/2010 $490.46 $6,276.75
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Late Pyt Chg $8.27 08/28/10 $5,786.29
STATEMENT 08/07/10 $392.17 $5,778.02
Late Pyt Chg $8.20 07/30/10 $5,385.85
FId Asgnmnt $17.00 07/26/10 $5,377.65
STATEMENT 07/09/10 $308.13 $5,360.65
UUT Reverted -$174.47 07/08/10 $5,052.52
Late Pyt Chg $8.08 06/30/10 $5,226.99
STATEMENT 06/09/10 $265.36 $5,218.91
Late Pyt Chg $8.02 05/29/10 $4,953.55
APS Payment -$144.00 05/28/10 $4,945.53
Fld Asgnmnt $17.00 5/12/2010 $5,089.53
STATEMENT 5/8/2010 $212.59 $5,072.53
APS Payment -$200.00 5/3/2010 $4,859.94
Late Pyt Chg $10.89 4/30/2010 $5,069.94
STATEMENT 4/9/2010 $198.61 $5,059.05
Late Pyt Chg $10.78 4/1/2010 $4,860.44
Fld Asgnmnt $17.00 3/11/2010 $4,849.66
STATEMENT 3/11/2010 $191.96 $4,832.66
APS Payment -$140.00 3/8/2010 $4,640.70
APS Payment -$210.00 3/5/2010 $4,780.70
Late Pyt Chg $13.77 03/03/10 $5,000.70
STATEMENT 02/09/10 $279.14 $4,986.93
Late Pyt Chg $11.27 01/30/10 $4,707.79
STATEMENT 01/09/10 $242.43 $4,696.52
Late Pyt Chg $9.09 12/31/09 $4,454.09
FId Asgnmnt $17.00 12/14/09 $4,445.00
(1) Misc Transfr $3,356.01 12/11/09 $4,428.00
STATEMENT 12/10/09 $292.79 $1,071.99
Late Pyt Chg $6.52 12/02/09 $779.20
STATEMENT 11/07/09 $372.24 $772.68
Late Pyt Chg $3.28 10/29/2009 $400.44
FId Asgnmnt $17.00 10/13/2009 $397.16
(1) STATEMENT 10/8/2009 $380.16 $380.16

(1) Opening Statement

(2) Closing Bill Transfer - Arturo, Cervantes 7438 Mooney Drive, Rosemead California
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Attachment E

Copies of Return Checks
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Chargeback Date: 2/1/2011
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#1o0f1 Pre\rious Next [All Items] [New Searchl
K I Ba Click l.mug to Zoom In
Account: 455515-F Amount: . $950.00
Return Date: 2/1/2011 MICR R/T: 322077902
Return Action:  Chargeback © MICR Aect: . 0000005247980
Source; Federal Reserve : Chack Nbr: 1128
Pras Nbr: 1 Last Name:
Return Reason:  Acct Closed uIp: 0029
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CheckFreePay Online Account Reporting Page 1 of 1

_ Online Account Reporting T
- o i
Southern CA Edison ﬁ LAl g Return ltems . y
#1lofl Previous Next [New Search]
rma ] __ISma ) Backl' [hack Hotats Click lmnis to Zoor: In
Account: 455515 F Amount: $950.00 .
Return Date: 2/1/2011 MICR R/T: . © 322077902
Return Action: - Chargeback MICR Acct: 0000005247980
Sources Federal Reserve Check Nbr: 1129
Pres Nbr: 1 Last Name:
Return Remson;  Acct Closed UID: 0029
TERMINAL ID: CA4044
Return ID Nbr:  201102010004264 TRANSMISSION NR: 01602
TRANSACTION NBR: 0000030

Chargeback Date: 2/1/2011
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Attachment F
Complainant Response to Interrogatories in case number

BC471826
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21
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24

25

26

27

28

MARIA DIAZ
7438 MOONEY DR.
ROSEMERD, CA 91770

LOS ANGELES COUNTY SUPERIOR COURT

STATE OF CALIFORNIA

Case No.: BC471826
MARIA [IARZ,
PETITIONER,

)
)
)
)
)
)
) PLAINTIFF MARIA DIAZ RESPONSE
) TO DEFENDANT SOUTHERN
vs. i CALIFORNIA EDISON
SOUTHEEN CALIFORNIA EDISON, a) FORM INTERROGATORLES-SET ONE
)
)
)
)
)
)
)
)
)

California Corp.,

RESPONDENT.

Responses to Form Interrogatories:

The following responses to defendant Southern California
Edison Form Interrogatories, these answers to the
Interrogatories are from my personal knowledge and the answers

are provided to the best of my ability.

1

PLAINTIFF MARIA DIAZ RESPONSE TO DEFENDANT SOUTHERN CALIFORNIA EDISON FORM
INTERROGATORIES-SET ONE
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[0 (2) INCIDENT means (insert your definition here or
on a separale, attached sheet labeled "Sec.
4(a)(2)"):

(b) YOU OR ANYONE ACTING ON YOUR BEHALF
includes you, your agents, your employees, your insurance
companies, their agents, their employees, your attorneys, your
accountants, your investigators, and anyone else acting on
your behalf.

(c) PERSON includes a natural person, firm, association,
organization, partnership, business, trust, limited liability
company, corporation, or public entity.

(d) DOCUMENT means a writing, as defined in Evidence
Code section 250, and includes the original or a copy of
handwriting, typewriting, printing, photostats, photographs,
electronically stored information, and every other means of
recording upon any tangible thing and form of communicating
or representation, includirg letters, words, pictures, sounds, or
symbols, or combinations of them.

(e) HEALTH CARE PROVIDER includes any PERSON
referrad to in Code of Civl Procedure section 667.7(e)(3).

() ADDRESS means the street address, including the city,
state, and zip code.

Sec. 5. Interrogatories

The following interrogatories have been approved by the
Judicial Council under Code of Civil Procedure section 2033.710

CONTENTS

1.0 Identity of Persons Answering These Interrogatories
2.0 General Background Information—Individual

3.0 General Background Information—Eusiness Entity
4.0 Insurance

5.0 [Reserved]

6.0 Physical, Mental, or Emotional Injuries

7.0 Property Damagce

8.0 Loss of Income or Earning Capacity

9.0 Other Damages

10.0 Medical History

11.0 Other Claims ard Previous Claims

12.0 Investigation—General

13.0 Investigation—Surveillance

14.0 Statutory or Regulatory Violations

15.0 Denials and Special or Affirmative Defenses

16.0 Defendant's Contentions Personal Injury

17.0 Responses to Request for Admissions

18.0 [Reserved]

19.0 [Reserved]

20.0 How the Incident Occurred—NMotor Vehicle

25.0 [Reserved]

30.0 [Reserved]

40.0 [Reserved]

50.0 Contract

60.0 [Reserved]

70.0 Unlawful Detairer [See separate form DISC-003]
101.0 Economic Litigation [See separate form DISC-004]
200.0 Employment Lew [See separate form DISC-002]

Family Law [See separate form FL-145]

DISC-001

1.0 Identity of Persons Answering These Interrogatories

X

11 State the name, ADDRESS, telephone number, and
relationship to you of each PERSON who prepared or
assisted in the preparation of the responses to these
interrogatories. (Do not identify anyone who simply typed or
reproduced the responses.)

2.0 General Background Information—individual

X

i
X

2.1 State:

(a) your name;

(b) every name you have used in the past; and
(c) the dates you used each name.

2 2 State the date and place cf your birth.

2.3 At the time of the INCIDENT, did you have a driver's
license? If so state:

(a) the state or other issuing entity;

(b) the license number and type;

(c) the dete of issuance; and

(d) all restrictions.

2.4 At the time of the INCIDENT, did you have any other
permit or license for the operation of a motor vehicle? If so,
state:

(a) the state or other issuing entity;
(b) the license number and type;
(c) the date of issuance; and

(d) all restrictions.

2.5 State

(a) your present residence ADDRESS;

(b) your residence ADDRESSES for the past five years, and
(c) the dates you lived at each ADDRESS.

2.6 State:

(a) the name, ADDRESS, and telephone number of your
present employer or place of self-employment; and

(b) the name, ADDRESS, dates of employment, job title,
and nature of work for each employer or
self-employment you have had from five years before
the INCIDENT until today.

2.7 State:

(a) the name and ADDRESS of each school or other
acacemic or vocational institution you have attended,
beginning with high schoal;

(b) the dates you attended;

(c) the highest grade level you have completed; and

(d) the degrees received.

2.8 Have you ever been convicted of a felony? If so, for
each conviction state:

(a) the city and state where you were convicted;

(b) the date of conviction;

(c) the offense; and

(d) the court and case number.

2.9 Can you speak English with ease? If not, what language
and dialect do you normally use?

2.10 Can you read and write English with ease? If not, what
language and dialect do you normally use?

DISG-08 (R, damy 1 2764 FORM INTERROGATORIES—GENERAL Page 2013
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10
11
12
13
14
15
16
17
- 18
19
20
21
22
23
24
25
26
27

28

.0 Eugene Osborne

747 S. Magnolia Ave.
West Covina, CA 91731 626-627-0218
Legal Assistant

.1 Maria Diaz

a. Maria Cervantes
b. 1857-1974

.2 February 13, 1857 El Paso
.3 Yes
a. Califernia
b. NB8624%57
c. 08/24/2010
d. California I.D.
1 No
5 a. 7438 E. Mooney Dr. Rosemead, CA 91770
b. 4 years
c. 2036 Eucalyptus Way Rosemead, CA 90720
d. end of October 2006

.6 Unemployed, Disabled

a. Mark Keppel High School on Hellman, Alhambra, CA
b. 1972-1375
c. Halfway through 12%
d. High School Diploma
.8 a. No
.9 yes
.10 yes
.11 no

12 Lorenza Anda 7438 E. Mooney Dr. Rosemead, CAR 91770

323-535-6394
b. Diabetes
Maria Diaz 7438 E. Mooney Dr. Rosemead, CA 91770
626-230-3402
Margie Cervantes 7438 E. Mooney Dr. Rosemead, CA

2

RESPONSE TO DEFENDANT SCUTHERN CALIFORNIA EDISON
FORM INTERROGATORIES-SET ONE
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VERIFICATION

STATE OF CALIFORNIA)

COUNTY OF LOS ANGELES)

I, the undersigned, certify and declare that I have read the foregoing
SOUTHERN CALIFORNIA EDISON COMPANY’S (U 338-E)

ANSWER TO COMPLAINT and know its contents.

I am an officer of Southern California Edison a party to this action, and am
authorized to make this verification for and on its behalf, and I make this verification for
that reason. I am informed, believe, and on that ground allege that the matters stated in
the document described above are true.

Executed on April 26, 2012 at Rosemead, California.

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and correct.

/s/ Harry Hutchison

Vice President, Customer Service Operations
Southern California Edison Company
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