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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF 
CALIFORNIA

MARIA DIAZ, 

   Complainant, 

    vs.   ECP Case No. 12-03-019 

SOUTHERN CALIFORNIA EDISON COMPANY, 

   Defendant. 
________________________________

SOUTHERN CALIFORNIA EDISON’S (U 338-E) 
ANSWER TO COMPLAINT 

I.

INTRODUCTION

 Pursuant to Rule 4.4 of the California Public Utilities Commission’s 

(“Commission”) Rules of Practice and Procedures, Southern California Edison Company 

(“SCE”) respectfully answers the Complaint (“Complaint”) of Ms. Maria Diaz 

(“Complainant”). 

II.

SUMMARY

Complainant seeks to have SCE restore service to her residence and also not hold 

her responsible for the closing bill amount of $3,356.01 on her father’s service account at 

the same service address.  
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A. Factual Summary 

Electric service at the address of 7438 Mooney Drive, Rosemead, CA, was 

previously established under the name of Arturo Cervantes, Sr.  As explained more fully 

below, SCE understands that this was Complainant's father.  On September 17, 2009, 

Complainant contacted SCE to establish ("turn-on") service in her name.  This turn-on 

effectively closed the account for the previous service under Arturo Cervantes, Sr., and 

established service under Complainant's name.  At the time of closing the Arturo 

Cervantes, Sr., account, there was a balance due on the account of $3,356.01 ("closing 

bill") for electric service for the period from October 2008 through September 2009. 

In an effort to determine responsible party for the unpaid closing bill SCE uses  

the information contained in the Experian program MetroNet that showed Complainant 

listed as a “Current Occupant” under the service address of 7438 Mooney Drive, 

Rosemead that was reported from March 1992 to August, 2010 (see Attachment A ).  

Based on this information, as well as the fact that SCE's records regarding the Arturo 

Cervantes, Sr., account showed that Complainant had contacted SCE on multiple 

occasions to conduct business related to the 7438 Mooney Drive service account during 

the period from October 2008 through September 2009 when these outstanding charges 

on the account were accrued (See Attachment B), SCE determined that Complainant was 

the appropriate person responsible for the outstanding closing bill on the Arturo 

Cervantes, Sr., account.    

In accordance with SCE’s Commission approved SCE’s Rule 3 D, Complainant is 

responsible for the bills. SCE’s Rule 3 D states: 
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Individual Liability for Joint Service. Where two or more persons join in one 

application or contract for electric service they shall be jointly and severally 

liable thereunder and shall be billed by a single periodic bill mailed to the person 

designated on the application to receive the bill. Whether or not SCE obtained a 

joint application, where two or more persons occupy the same premises, they 

shall be jointly and severally liable for bills for electric energy supplied. 

(Emphasis added.)

On December 11, 2009, a closing bill for the amount of $3, 356.01 was transferred to 

Complainant’s account. On February 10, 2010, upon receipt of the transferred closing bill 

of Arturo Cervantes, Sr., to her current service account, Complainant contacted SCE to 

dispute the transfer, stating she was not responsible for the charges.  Complainant was 

advised to provide documentation of her place of residence during the period from 

October 2008 through September 2009 when these outstanding charges of the closing bill 

were accrued.  In response, Complainant provided to SCE a copy of the death certificate 

of Arturo Cervantes, Sr., dated August 3, 2009, a month-to-month Rental Agreement 

dated October 1, 2009, for the address of 7438 Mooney Drive between Veronica Anda 

(Owner) and Maria Diaz and Margie Cervantes (Tenants), a rent receipt for $800.00 for 

the address of 2036 Eucalyptus Way, Rosemead, CA, dated October 1, 2009 and two 

letters from Social Security Administration dated January 01, 2009 and June 16, 2009 

respectively (See Attachment C). The documentation provided by Complainant did not 

show proof that she resided at another residence during the period from October 2008 

through September 2009 when the charges on the closing bill were accrued.  To date, 

Complainant has provided no documentation which proves she resided at a different 
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residence during the period from October 2008 through September 2009 when the 

charges on the closing bill were accrued.  

     In addition to the closing bill amount transferred, Complainant has continued to 

accumulate a large balance in charges for electric service on this account since 

establishing service under her name in September 2009 which has largely gone unpaid 

(See Attachment D).  On several occasions, Complainant has attempted to make a 

payment on her account with checks that were returned by her bank (See Attachment E).  

Due to the total unpaid balance on her account, including the transferred balance and new 

charges accrued, Complainant's electric service was disconnected in accordance with 

SCE Tariff Rule 11 in March 2011 for an unpaid balance of $6,863.84.  Complainant 

subsequently paid $2,010.00 on April 27, 2011 and SCE restored her service.  Her 

electric service was again disconnected in September 2011 in accordance with SCE Tariff 

Rule 11 due to an unpaid balance of $5,219.43.  SCE restored her service in January 

2012, upon receipt of an electronic Low Income Home Energy Assistance Program 

(LIHEAP) pledge and a good faith minimum cash payment of $1,500.00 toward the past 

due charges.  Additionally, at that time, SCE agreed to work with Complainant and made 

a payment arrangement of $282.00 a month plus the current bill until the balance is paid 

off.  As of the date of this Answer, the current balance on Complainant's account is 

$3,386.23, and the payment arrangement is in default because Complainant did not make 

the agreed upon payments.  

B.  Procedural Summary 

1.  Complainant filed Civil Complaint No. BC471826 ("Civil Complaint" or "Civil 
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Litigation") in Los Angeles Superior Court on October 21, 2011. 

2.  SCE filed its Answer to the Civil Complaint on November 17, 2011, denying all of 

Complainant's allegations. 

3.  Complainant filed both an informal and formal complaint with the Commission 

against SCE on or about November 22, 2011.  The Commission "held" the formal 

complaint and proceeded with Complainant's Informal Complaint #193696.  SCE was 

served with Informal Complaint #193696 on November 28, 2011. 

4.  SCE submitted its response to Informal Complaint #193696 to the Commission on 

December 22, 2011. 

5.  The Commission sent a letter to Complainant "closing" Informal Complaint #193696 

on December 27, 2011.  

6.  SCE served Form Interrogatories on Complainant in the Civil Litigation on February 

9, 2012. 

7.  Complainant served a partial Response to the Form Interrogatories on SCE in the Civil 

Litigation on February 26, 2012. 

8.  SCE served Special Interrogatories on Complainant in the Civil Litigation on March 5, 

2012.

9.  The Commission processed Complainant's Formal Complaint C.12-03-019 and 

officially filed it on March 19, 2012.

10.  Complainant served her Response to Special Interrogatories on SCE in the Civil 

Litigation on April 5, 2012.  Complainant also served her Amended Response to the 

Form Interrogatories on SCE in the Civil Litigation on April 5, 2012. 
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11.  SCE was served with Commission Formal Complaint C.12-03-019 on April 6, 2012. 
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III. 

ANSWER TO COMPLAINT 

The contentions concerning SCE, as well as SCE’s responses, are as follows: 

1. Complainant contends that SCE should restore her service and not hold her 

responsible for the amount of $3,356.01 since she has provided SCE with 

proof of where she resided during the disputed period.

 SCE admits that the Complainant’s account was debited for the amount of 

$3,356.01which is the closing bill which covers the service from October 

2008 to September 2009 for the address of 7438 Mooney Drive, Rosemead.    

 SCE denies that these billed amounts should be removed from the 

Complainant account because the information provided by the Complainant is 

not sufficient proof to relinquish responsibility for the bills.

2. Complainant contends she provided SCE with copies of her rental agreement, 

rent receipt for the address of 2036 Eucalyptus Way, Rosemead, and 

correspondence from Social Security Administration as proof that she did not 

reside at the aforesaid during the period the bills were incurred.

SCE admits Complainant provided SCE with a copy of the month to 

month rental agreement for the address of 7438 Mooney Drive, Rosemead, 

dated October 1, 2009, rent receipt for the address of 2036 Eucalyptus Way, 

Rosemead dated October 1, 2009 for the rental period October 1, 2009 to 

October 31, 2009, and copies of correspondence from the Social Security 

Administration dated January 2, 2009 and June 16, 2009. SCE notes that the 

rental agreement: (1) does not cover the disputed service period in question. 
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(2) The rent receipt for 2036 Eucalyptus Way, Rosemead is dated October 1, 

2009, which is also the start date on the rental agreement for the address of 

7438 Mooney Drive, Rosemead.  

Furthermore, in response to Form Interrogatories-General in case number 

BC471826, dated February 26, 2012, 2.5, Complainant responded under oath 

that she resided at 7438 Mooney Drive, Rosemead for the last 4 years. This 

confirms that the Complainant was residing at this address from 2008 onwards 

(see Attachment F).   

   Complainant did not provide any documentation such as a rental 

agreement to affirm that she was residing at a different address during the 

time the bills were incurred.  
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AFFIRMATIVE DEFENSES 

FIRST, SEPARATE, AND AFFIRMATIVE DEFENSE 

Affirmative Allegations 

SCE realleges and incorporates herein as set forth in full each and every 

one of its affirmative allegations set forth above. 

SECOND, SEPARATE, AND AFFIRMATIVE DEFENSE 

Failure to State a Cause of Action 

The Complaint fails to state facts sufficient to constitute a cause of action 

for relief against SCE. 

THIRD, SEPARATE, AND AFFIRMATIVE DEFENSE 

Compliance with Tariffs 

Complainant is barred from recovery because SCE has complied with all 

applicable rules, laws, and tariffs.  Complainant has failed to allege any act or thing done 

or omission by SCE, including any rule or charge established or fixed by or for SCE, in 

violation or claimed to be in violation, of any provision of the law of any order or rule of 

the Commission as required by Public Utilities Code Section 1702.
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FOURTH, SEPARATE, AND AFFIRMATIVE DEFENSE 

Proximate/Intervening Cause 

If Complainant suffered any injury as alleged in the Complaint, which 

SCE specifically disputes and denies, the intervening and superseding actions and/or 

inactions of Complainant herself or persons other than SCE proximately caused such 

injury in whole or in part.

    Respectfully submitted, 

    __/s/Prabha Cadambi_____________ 

PRABHA CADAMBI 
    SOUTHERN CALIFORNIA EDISON 

2244 Walnut Grove Avenue  
    Post Office Box 800 
    Rosemead, California 91770 
    Telephone:  (626) 302-2086 
    Facsimile:   (626) 302-1626 

Dated:  April 26, 2012 
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Late�Pyt�Chg�� $4.39� �07/29/11��� ������������� $5,645.82�
Fld�Asgnmnt���� $17.00� 7/18/2011� ��������� $5,641.43�
STATEMENT������ ������������ 7/8/2011� $177.95� $5,624.43�
Late�Pyt�Chg��� $8.62� 6/29/2011� ��������� $5,446.48�
STATEMENT������ ������������ 6/8/2011� $74.38� $5,437.86�
STATEMENT������ ������������ 5/18/2011� �116.12�� $5,363.48�
Late�Pyt�Chg��� $4.38� 5/4/2011� ��������� $5,479.60�
APS�Payment���� �$100.00� 4/28/2011� ��������� $5,475.22�
APS�Payment���� �$1,900.00� 4/27/2011� ��������� $5,585.22�
STATEMENT������ ������������ 4/13/2011� $205.22� $7,485.22�
Late�Pyt�Chg��� $5.58� 3/31/2011� ��������� $7,280.00�
Fld�Asgnmnt��� $17.00� 3/23/2011� ����������� $7,274.42�
APS�Payment��� �$100.00� 3/17/2011� ����������� $7,257.42�
STATEMENT����� ���������� 3/10/2011� $171.29� $7,357.42�
UUT�Reverted�� �$100.56� 3/7/2011� ����������� $7,186.13�
Late�Pyt�Chg�� $5.79� 3/2/2011� ����������� $7,286.69�
Fld�Asgnmnt��� $17.00� 2/14/2011� ����������� $7,280.90�
APS�Payment��� �$40.00� 2/11/2011� ����������� $7,263.90�
APS�Payment��� �$80.00� 2/10/2011� ����������� $7,303.90�
STATEMENT����� ���������� 2/8/2011� $151.42� $7,383.90�
Ret�Chk�Chg��� $9.00� 2/4/2011� ����������� $7,232.48�
Ret�Check����� $950.00� 2/4/2011� ����������� $7,223.48�
Ret�Chk�Chg��� $9.00� 2/4/2011� ����������� $6,273.48�
Ret�Check����� $950.00� 2/4/2011� ����������� $6,264.48�
Ret�Chk�Chg��� $9.00� 2/4/2011� ����������� $5,314.48�
Ret�Check����� $580.00� 2/4/2011� ����������� $5,305.48�
Late�Pyt�Chg�� $4.08� 1/29/2011� ����������� $4,725.48�
APS�Payment��� �$2,400.00� 1/21/2011� ����������� $4,721.40�
Fld�Asgnmnt��� $17.00� 1/13/2011� ����������� $7,201.40�
STATEMENT����� ���������� 1/8/2011� $196.70� $7,184.40�
Late�Pyt�Chg�� $6.77� 12/30/2010� ����������� $6,987.70�
STATEMENT������ ���������� 12/9/2010� $202.86� $6,980.93�
Late�Pyt�Chg��� $6.71� 12/1/2010� ������������ $6,778.07�
STATEMENT������ ���������� 11/6/2010� $275.29� $6,771.36�
Late�Pyt�Chg��� $6.66� 10/28/2010� ������������ $6,496.07�
APS�Payment���� �$200.00� 10/14/2010� ������������ $6,489.41�
Fld�Asgnmnt���� $17.00� 10/12/2010� ������������ $6,689.41�
STATEMENT������ ���������� 10/7/2010� $370.31� $6,672.41�
Late�Pyt�Chg��� $8.35� 9/29/2010� ������������ $6,302.10�
Fld�Asgnmnt���� $17.00� 9/13/2010� ������������ $6,293.75�
STATEMENT������ ���������� 9/8/2010� $490.46� $6,276.75�
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Late�Pyt�Chg�� $8.27� �08/28/10��� ����������� $5,786.29�
STATEMENT����� ��������� �08/07/10��� $392.17� $5,778.02�
Late�Pyt�Chg�� $8.20� �07/30/10��� ����������� $5,385.85�
Fld�Asgnmnt��� $17.00� �07/26/10��� ����������� $5,377.65�
STATEMENT����� ��������� �07/09/10��� $308.13� $5,360.65�
UUT�Reverted�� �$174.47� �07/08/10��� ����������� $5,052.52�
Late�Pyt�Chg�� $8.08� �06/30/10��� ����������� $5,226.99�
STATEMENT����� ��������� �06/09/10��� $265.36� $5,218.91�
Late�Pyt�Chg�� $8.02� �05/29/10��� ����������� $4,953.55�
APS�Payment��� �$144.00� �05/28/10��� ����������� $4,945.53�
Fld�Asgnmnt����� $17.00� 5/12/2010� ������������ $5,089.53�
STATEMENT������� ���������� 5/8/2010� $212.59� $5,072.53�
APS�Payment����� �$200.00� 5/3/2010� ������������ $4,859.94�
Late�Pyt�Chg���� $10.89� 4/30/2010� ������������ $5,069.94�
STATEMENT������� ���������� 4/9/2010� $198.61� $5,059.05�
Late�Pyt�Chg���� $10.78� 4/1/2010� ������������ $4,860.44�
Fld�Asgnmnt����� $17.00� 3/11/2010� ������������ $4,849.66�
STATEMENT������� ���������� 3/11/2010� $191.96� $4,832.66�
APS�Payment����� �$140.00� 3/8/2010� ������������ $4,640.70�
APS�Payment����� �$210.00� 3/5/2010� ������������ $4,780.70�
Late�Pyt�Chg��� $13.77� �03/03/10��� ����������� $5,000.70�
STATEMENT������ ���������� �02/09/10��� $279.14� $4,986.93�
Late�Pyt�Chg��� $11.27� �01/30/10��� ����������� $4,707.79�
STATEMENT������ ���������� �01/09/10��� $242.43� $4,696.52�
Late�Pyt�Chg��� $9.09� �12/31/09��� ����������� $4,454.09�
Fld�Asgnmnt���� $17.00� �12/14/09��� ����������� $4,445.00�

(1)�Misc�Transfr��� $3,356.01� �12/11/09��� ����������� $4,428.00�
STATEMENT������ ���������� �12/10/09��� $292.79� $1,071.99�
Late�Pyt�Chg��� $6.52� �12/02/09��� ����������� $779.20�
STATEMENT������ ���������� �11/07/09��� $372.24� $772.68�
Late�Pyt�Chg� $3.28� 10/29/2009� �������� $400.44�
Fld�Asgnmnt�� $17.00� 10/13/2009� �������� $397.16�

(1)�STATEMENT���� ������� 10/8/2009� $380.16� $380.16�
(1)�Opening�Statement�

(2)�Closing�Bill��Transfer����Arturo,�Cervantes��7438�Mooney�Drive,�Rosemead�California�
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�
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VERIFICATION

STATE OF CALIFORNIA) 
          
COUNTY OF LOS ANGELES) 

I, the undersigned, certify and declare that I have read the foregoing

SOUTHERN CALIFORNIA EDISON COMPANY’S (U 338-E) 

ANSWER TO COMPLAINT and know its contents. 

I am an officer of Southern California Edison a party to this action, and am 

authorized to make this verification for and on its behalf, and I make this verification for 

that reason.  I am informed, believe, and on that ground allege that the matters stated in 

the document described above are true. 

 Executed on April 26, 2012 at Rosemead, California. 

 I declare under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct. 

      
   /s/ Harry Hutchison 

   Vice President, Customer Service Operations  
   Southern California Edison Company  


