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PUC Fines Starving Students For Violation Of Rules
And Regulations For Intrastate Moves
SAN FRANCISCO, November 13, 2003 -- The California Public Utilities Commission (PUC) today determined that Starving Students, Inc. violated Commission rules and regulations that apply to performing intrastate moves, in paying required regulatory fees, and in maintaining proof of insurance on file with the Commission.  

Starving Students was fined $20,903 in additional license fees, taxes, and penalties for 1998, 1999, and 2000, for underpaying required license fees.  It was also fined $282,000 for consumer violations and operating during periods of suspension.  The fine will be reduced to $199,500 if Starving Students makes restitution to all customers identified in the evidence the PUC relied upon in making its decision - 58 declarations, 150 shipping documents, 19 complaints of the PUC’s Consumer Protection and Safety Division, and complaints to the Better Business Bureau (BBB).

The PUC suspended Starving Students’ operating authority for 180 days, but stayed that suspension subject to certain conditions and placed Starving Students on probation for three years.  Among the conditions, Starving Students must track providing verbal estimates as a category of complaint reported quarterly to the PUC’s Consumer Protection and Safety Division.  Should verifiable complaints of providing verbal estimates exceed one per quarter, the stay of Starving Students’ suspension will be lifted.  Starving Students must also track failure to timely issue performance guarantee credits as a category of complaint.  Should Starving Students fail to issue the imposed credits to shipment charges more than once per quarter, the stay of Starving Students’ suspension will be lifted.  If Starving Students fails to keep proof of insurance on file during the three-year probationary period, the stay of the 180-day operating authority suspension automatically will be lifted.  In order to ensure performance that meets the expectations of Starving Students’ customers in light of the numerous allegations of theft of customers’ goods in transit, allegations that continue beyond the period when Starving Students admits it lacked control of its operations, Starving Students must continue to conduct background checks in order to meet requirement that Starving Students have capable help.  The Commission prohibits Starving Students from rehiring employees terminated for lack of experience or training in the transportation of used household goods or for being under the influence of alcoholic beverages, narcotics, or habit-forming drugs not prescribed by a physician.  Should Starving Students fail to supervise its employees and to ensure that its employees are not under the influence of alcohol and/or drugs on the job, the stay of Starving Students’ suspension will be lifted.

Starving Students had customer service problems in 1999 and 2000 but has attempted to resolve those problems.  Those customer service problems recurred after an earlier enforcement action and required PUC staff to devote resources to a second investigation of Starving Students’ operations and specific violations of the Commission’s rules and regulations.  A major objective in adopting a remedy for Starving Students’ violation of Commission rules and regulations is to ensure that no investigation of Starving Students’ operations is necessary in the future and that any failure to adhere to the Commission’s rules and regulations will result in immediate relief for customers.

In order to prevent future recidivism and establish automatic relief, the Commission adopted performance guarantees for activities alleged and settled in 1993 and fined in this investigation.  Starving Students will pay a $100 credit to total shipment charges for each instance of:

· Misrepresenting to customers that a move can be scheduled on a day when there are insufficient trucks to complete those moves;

· Sending personnel untrained and/or inexperienced in the movement of used household goods on a move;

· Failing to acknowledge receipt of a claim for loss or damage in writing within 30 days;

· Failing to either pay a loss and damage claim, decline to pay, or make a firm compromise offer to the claimant within 60 days; and

· Denying loss and damage claims solely because the customer did not note the damages at the time of delivery.

For more information on the PUC, please visit www.cpuc.ca.gov.
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